v

Ly

OF THE

T STATE OF MISSOURI F , L E D4

Nzme: Eva Owen NOVY 2 7 2008

Compilainant

M_iss%ui RPublie

VS, Case No. Service omMmission

Company Name: AmerenUE

Respondent

R

COMPLAINT

Complainant resides at 2711 Twin Valley Rd. Troy, MO 63379*

(address of complainant]

1. Respondent, _AmerenUE

{company name}

of PO Box 66529, St. Louis, MO 63166-6529 . is a public utility under the

{location of company}

jurisdiction of the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, Complainant states the foliowing facts:

Charies Tweliman PE came out and looked over the site, telling me that ArherenLJ{E A
referred metal posts for mounting the "loop”. We discussed where one might find
one and he indicated that they were readily available. | mentioned to the man who
was working on the home and he thought he could get one from a friend who ran
|a_mobile home court. | counted on tha;;gut the friend did not cali on Friday night
as indicated. My husband had made arrangements with 2 other people to work
on Saturday to get the electric going. | began calling around to find a metal post
so that they could proceed with their work. | called Lincoln, Pike, St. Chasigs,
Warren Counties in attempting to find post, speaking to many contractors and |
was assured repeatedly that this was NOT a requirm@scause we could not find__|

a metal post and the AmerenUE workers were scheduled in on Monday, my hus-
band worked until 10:30 on Sunday night getting the post set for connection.

[ Charles returned on Monday morning and refused to hook up the electric because
we had used wood instead of metal. | have witnesses as to his statements that

it was a good setup; but that he could not approve it because it was not a metal {

la metal post. We used an electric pole in good condition! See attached notes.
3. The Complainant has taken the following steps to presci vee vomplaint to
the Re<pondent:




spoke with both Area Supervi i i i
| explained that some of the electrical .

carried these posts as the suppliers had a hard time getting them. An AmerenUE |
empioyee told me that it would come back on Twellman and Tonnage o approve.

She aiso told me that they still use wooden posts in trailer parks??? | then cailed |

Bax, | found that he found the situation amusing as he laughed a lot and attempted
to assure me that this was a common prodcedure caused by "national code". Since |

PSC which | thought was to act as consumer advocate. In speaking with Mr. Allenl

not consistent with any of his arguments. for AmerenlE and even argued items.that |
¥ . {were in error according to the D34. uﬂd_n_qi_sﬁgmm_mane:_tbmﬂe_had.a_gmd.

nstallatlon only that the company be exonerated

WHEREFORE, Complainant now requests the following relief.

| feel that we should receive compensation for our extra expense involved in getting
the electric connected. We spent several hundred dollars extra for wire and gettin]

 the underground wiring and conduit installed. We wera delayed several days ang

l@'med | feel that Amer
{labor involved, See Attached Notes.

N—

Attach additional pages, as necessary.
Attach copies of any supporting documentation.

could not work in the time that we had scheduled for this job. Singe my husband works
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January 9, 2006

To Whom i May Concern:
[ This lstter is tn regard to an issue with the AmarenUE Company
and the instalistion of service to a mobile home. Customier
servica specialist, Churies Tweliman, was at the site i
November and assured ma that they would work with ma in
arder to achieve prompt service to the mobiie whar: i arrlved.
He came out egain iast week and gave me & picture with
gulidelines tor tha ingtallation of the muwer huse.

I The man who was skirting the homw toid me thet he could get
me a padestal from a mobile home park that was closing down.
On hia way home, Friday, January B, he attemptad to contact the
manager, but got no snewer and nobody was thare when he
went by tha park. in tum, t called Ro-mar and Butler Supply in
Tioy on Friday svaning to make sure we could get ana. Butier
carried tham &0 | planned 1o got one there if the oripginal plan Jdid
not work out.

Early on Sdturday mornlng, January 7, [ began calling to obilain
a pedestal 30 we could have K instalied by Monday morning.
Butler Supply was not open &t ary of their (ocatlons. 1 called
approximately 25 electrical parts stores gnd contractors i 3
counties.... Warren, §t, Charles, and Lincoin. Severs of them
guestioned me when | told them thati needed a metai post for
mounting a meter base. | pssured them that was what
AmerenUE apecilied, Home Depot. Ronay. Machier Ha:owara,
and Boehmer Brot wem just a tew of the places thet | tned,
triad repeatedly; but was unable to locals a “pedestal™ !nan
attempt to obtain electnc this week, my husbang workad untii
10:30 PM on Sunday evening mounting the bass on a used
alectric pole. Mr. Tweliman sdmitted that it looked Jike & goed
inatatiation; hut after speaking to his zonstruction supsryisor
maintained that it would nol De approved Lecauss of thre wooden
pownt.

The matar bise BB WMW
the poles upon which AméreniE has their high voltage lines.

The post is burted 2 & good depth and linee have boan run
Insige condult as specified. § 30w mater baso and breaker box
have been Instotied. in generkl, this woukd defintsiy be an
obove svernga instaflation se many in the county are on emalier
and much more viinsrable posts. This ls apparently & new
ruling by the company a8 very few businoases carry the
padentnle or &70 oven famiilar with the ruiing. in spesking with
ene of the AmerenlUE peoplo who snswered the phone, | was
ol thet they (AmerenUT) ot use wood poste in traller parkalll
ThS parson, "Bt toki ma et # woukd come bak to tha
custamer sorvice man, br. Twelimsn and the constryction
supervisor, br. Tonnage, to approve the Installation. - -

My 83 ysar old mothar broke her hip, had repiacement, angd has
become quits confused. My sistar, who Hvea with her, is
handicwpped from a crildhood disaase. Thev now iive 11tmiles
away and ! fear for their woifgra os they are totslly Gependent
upor me to taka core of them. | am desperate to get this home
sat up and move them nearly. Recently they calisd to say thelr
house was cold. When it was checked out, one of them had
wrned the AC on by mistake and had the temp at 85 degrass. |
foar for thelr walfare am they are now 11 miles awsy.

Birnonrwly,

Eva Owgn

Troy, MO 82370

Sr1304-0108
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January 9, 2006

Dear Mr. Mills,

This letter is in regard to an issue with the AmerenUE Company and
the installation of service to a mobile home. Customer service
specialist, Charles Twellman, was at the site in November and
assured me that they would work with me in order to achieve prompt
service to the mobile when it arrived.  He came out again last week
and gave me a picture (D-34) with guidelines for the installation of the
meter base.

The man who was skirting the home told me that he could get me a
pedestal from a mobile home park that was closing down. On his
way home, Friday, January 8, he attempted to contact the manager,
but got no answer and nobody was there when he went by the park.
However, | had called Ro-mar and Butler Supply in Troy on Friday
evening to make sure we could get one. Butler carried them so |
planned to get one there if the original plan did not work out.

Late Friday, | spoke with “Steve” who was to get the pedestal for me.
He said that he had been unable to contact the manager at the
mobile home park as there was no answer to phone calls and there
was no one at the location. Thus, | began calling early on Saturday
morning, January 7, to obtain a pedestal so we could have it installed
by Monday morning. Butler Supply was not open at any of their
locations. | called approximately 25 electrical parts stores and
contractors in 3 counties.... Warren, St. Charles, and Lincoln. Not a
one of them had the metal one-piece pedestal. Some told me that
they no tonger carried them as the suppliers had a hard time
obtaining them

Several of them questioned that | would need a metal post for
mounting a meter base. | assured them that the AmerenUE
customer service rep had told me that they wanted metal. Home
Depot, Ro-mar, Hechler Hardware, and Boehmer Bros were just a
few of the places that | tried. 1 tried repeatedly; but was unable to
locate the metal pedestal. After checking the instruction sheet
(D-34) again, | realized that it DID NOT specify METAL. Nowhere on
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electric this week, my husband worked until 10:30 PM on Sunday
evening mounting the base on a WOODEN ELECTRIC POLE that
he cut in two.

One of our friends, Curt Ransom, was here when Mr. Twellman came
out on Monday morning for the inspection. Other than a couple of
insignificant problems, which were easily corrected, Mr. Tweliman
said it was a good installation. He did emphasize, however, that he
was not sure that his construction supervisor, Phillip Tonnage, would
hook up to a wooden post. The fact that the pole was wooden was
the main obstacle in our obtaining service. Mr.Twellman left for just a
few minutes; then returned to my home. He came in and told me
several times in front of Sheila Potter that because the post was a
wooden one that Tonnage refused to hook it up. He also repeated at
this point that it was a “good installation”. Thus, began several days
of jerking us around in an effort to force the replacement of the
wooden post with a metal one.

The meter base is located on a treated pole that is identical to the
poles upon which AmerenUE has their high voltage lines. The post is
buried to a good depth and lines have been run inside conduit as
specified. A new meter base and breaker box have been installed.
in general, this would definitely be an above average installation as
many in the county are on smaller and much more vulnerable posts.
This is apparently a new ruling by the company as very few
businesses carry the pedestals or are even familiar with the ruling. In
speaking with one of the AmerenUE people, Pat, who answered the
phone, told that me that they (AmerenUE) still use wood posts in
trailer parks!tl This person, “Pat’, told me that it would come back to
the customer service man, Mr. Twellman and the construction
supervisor, Mr. Tonnage, to approve the installation. Pat then put
me through to another supervisor, Bob Schmidt. He said he would
run out to our site and look at it; however he called back this morning
and told me that we had only 2 choices. One was to replace the
wooden post with a metals pedestal. The other choice would be for
us to furnish the wire from the transformer pole and push it through
the conduit to the meter base. This would be our wire and we would
have to “maintain” it: whatever that would mean. Originally Mr.
Twellman told me that they would furnish the wire from the pole into
the base and actually do the instaliation of same.
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umes with a Mr. Allen Bax. He laughed a lot and attempted to

console me with the fact that this was common procedure He even
tOld me that Amaran! K ran;: Pred thio b
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50 happened that | knew d;fferently but | called a former officer from

Cuivre River Electric to confirm that they do not follow any such

guidline or coda than aalled 2A- D e g s, ARG DTIE

he said that he did not say it We tatked quate some trme with his

making excuses for AmerenUE and their unyielding demand for a
metai nost

When he called me back the next day, he began pointing out the
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AmerenUE d|d not refuse to service our meter base because it was
NOT METAL. 1told him at that pomt that | had withesses to Mr.

i ;..u......,. P | . L e A "
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them to hook up to it. At that point, Mr. Bax began “picking apart”
our installation using the D-34 by pointing out the following thinas:

1. Our installation did not have the right size conduit and that we

should have had 3 inch. | pomted out that we had installed the 21/2
ined condull 65 reguunsu.  Hie NEN conceaed thai the 3 inch conduit

was for dual installation; and he then just changed the subject.

2. He mentioned the ground rod as if there was a problem with it |
DG rmit vl wie N80 siaues it juslas mnsructed.

3. He then began on the pedestal issue again, saying that it should
vave been METAL. | pointed out to him that NOWHERE on the D-34
ha thie wore merai’ even appear. He then siressed that a wooden
ole had to be U.L. labeled and approved by AmerenUE. | assured
im that this was such a post and that it would likelv outiast 2 matal

381

' that time, | inquired just what his position was as far as heinn 2

rsumer agvocate. | was of the impression that PSC was the
nsumer's advocate in matters related to utilities; and at that point,
seemed much more interested in nrotecting the alectric cnmnany
helr discrirminatory. uniair. and isoiated treatment of me in thie



| have pictures of our meter base and installation. Mr. Twellman
assured me more than once that it “was a good installation”. This is
not a practice that is common in our area; and | feel that we have
been targeted for this unfair and unkind treatment. The electric was
installed on Friday, only after we spent an additional $300.00 for wire
and hired someone to help “‘push” it after my husband got off work.
The additional cost and aggravation in trying to jump through the
hoops put in place by the representatives of AmerenUE were totally
asinine and insensitive. | spoke with Bob Schmidt ?(spelling) and he
told me that he would drive out and look at what we had. Without
explanation and without seeing the meter base, the next morning, he
called to inform me that we had only two options. One was to replace
the wood post with metal. The other was to purchase the wire and
run it ourselves from the transformer pole over to the meter base. |
do not feel that this was any accommodation or concession as it
wound up costing us about twice what it should have, to say nothing
of the time and trouble involved.

My 83 year old mother broke her hip in August, had repiacement, and
after a short stay in the rest home, has become quite confused. My
sister, who lives with her, is disabied from a childhood disease. They
now live. 11 miles away and ! fear for their welfare as they are totally
dependent upon me to take care of them. | am desperate to get this
home set up and move them nearby. Recently they called to say
their house was cold. When it was checked out, one of them had
turned the AC on by mistake and had the temp at 65 degrees. | fear
for their safety as they are now 11 miles away. | explained this to
everyone with whom | discussed this METAL VS. WOOD ISSUE. |
question the fact that this company would treat handicapped and
elderly peopie in this fashion.

Sincerely,

Eva Owen

Troy, MO 63379

573-384-6155

PS. Sorry to be so long in sending this, | wound up with my mom in
ER.
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METER PEDESTAL INSTALLATION ’ aef y
SINGLE OR DUAL METER p _1,,4/4
AAnS s
n: N,Dﬂp- @{7{# i
T ;ZV" Al £5
EQUIPMENT NOTES: ' 'N@f_’; A,rg
{a) All matenals excep! supply cables shall be tuinished and instalied by custornat. J \rA gp A
(o) Pedestais shail e lobeied ot sefvice equipment by U.L and o
(D) Install ground rod tor each seivice pes NEC requitements.
{p) Instoh waalher proof aisconnect on each semvice.
| _:}T B
UPPER COVER TO |
LINE CABLE 1
TERMINATIONS |
3 Qe
MIN
DO NOT ATTACH CONDUN |
1O THE METER PEDESTAL
'E ™ ' service
 TERMINATE Py C 6° T~ CONDUITS 1O
ABOVE MOBILE HOMES
__; > FINAL GRADE DON'T BLOCK DOOR
T INSTALL GROUND ROD
FINAL GRADE Y SEE NEC REQUIREMENTS
« Py,
ciiggéEg Yvata )
24° MIN. AFTER CONDUIT 67 MIN. (NOTE-2)
COVER INSTALLATION —
3" SCHEDULE 40 l {NOTE-1)
PVC CONDUIT TO . o -
AMEREN DESIGNATED INST. 13°R !
POINT S1D BEND [ :
7 — SCHEDULE POST EXTENSION
40 PVC 187 (NOTE-3)
FOOTING BASE REQUIRED TSDMC‘)SS o
SET ON UNDISTURDED | o o
EARTH OR CRUSHED ROCK 1t BOTIOM °
BACKFILL (NOTE-3) A COver
ERONT VIEW 2IDE VIEW
INSTALLATION NOTES:
1. Backfll win tamped crushed rock screening including entite conduit elbow.
2 Plcr;e concreta collar 6° thick, min., 6° below grade to firm eaith as shown,
3. 32710 3¢ pedestal embedment required. Order post extention and footingt  + with m ~st as shown,
4. Owner shall be resporsible to see that pedssial ks fiimly embedded in giouna. . -1 plurr, Lan 1410 12° verlical,
5

Conduit shown s 3* for dual meter pedestal, with 13° radius bend. Use 2 1/2° conduit ane
meter padesiol.

6. Service conduit should nol block SUpply cobile axcess door,

D-34

' rodius bend for single

273199



