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BACKGROUND

On July 22, 2003, the Commission issued an order entitled Second Order Directing Filing of Report (Filing Order) in each of the above cases.  In its Filing Order, the Commission directed the Staff, with Foxfire Utility Company's (Foxfire) assistance, to prepare a schedule listing all of the improvements that Foxfire intends to make to its water and sewer utility systems and a date when the Commission should expect each of the projects to be completed.  The Commission further directed the Staff to file this listing/schedule on or before August 29, 2003.  (The Commission issued the Filing Order in response to a report that the Staff filed in these cases on July 2, 2003, in which the Staff identified several system improvement projects that it believed Foxfire needed to complete.)

On August 21, 2003, Martin Hummel of the Water & Sewer Department sent an e-mail to the owners of Foxfire asking them to submit comments regarding each of the projects that the Staff identified in its July 2 report, and to specifically include information as to when the projects would be completed.  Foxfire's owners responded to that e-mail with the requested information on August 22, 2003, and their response is incorporated in the information presented in the following section of this report.

SYSTEM IMPROVEMENTS AND SCHEDULES FOR COMPLETION

Spring Branch Service Area (Benton County - - Water Service Only)

Install Master Meters at All Wells

The master meters will be installed when the well houses are rehabbed in September-October 2003.  The meters have been purchased and this project is on the work list for the person that works for Foxfire at the Spring Branch system.  One matter affecting the timing of this project is the fact that Spring Branch is a summer vacation home area for many customers, and the work thus needs to be scheduled and performed in a manner that will be least disruptive to service.

Rehab of Well House #1

Foxfire plans to put a new roof on the structure and make other general repairs as needed, including the repair of any insulation problems and putting chipboard lining on the inside walls.  As noted in the previous item, this work is scheduled for the September-October time period.

Repair/Installation of Additional Flush Valves

The existing flush valve has been repaired.  Additionally, Foxfire has recently completed the installation of three additional flush valves and has one more scheduled for installation.  The parts are purchased and the valve is scheduled for installation when a backhoe becomes available.  Foxfire expects this to be completed at least in the September-October time period.  Foxfire has also discussed with its system operator the need to adequately flush the system following repairs or other occurrences that may cause sediment problems.  Sedimentation in this system has been the subject of several customer calls to Foxfire, and Foxfire representatives are advising the customers of the above actions in response to such calls.  Additionally, in response to at least one customer complaint that Foxfire has received regarding sedimentation problems, the Staff is aware that Foxfire has offered to pay for the purchase of an appropriately sized sediment filter for the customer's home and to reimburse the customer for up to four filters per year.  (Foxfire has not yet received a response to this offer.)

Main Repairs and Replacement

Presently, Foxfire is repairing sections of main as they break, and is also performing some maintenance or replacement on adjoining sections when leaks are repaired or when new installations are done.  Foxfire is staying current with leak repairs and there are no breaks at the present time.  As noted, repairs and replacements required because of main breaks are currently being made as needed.  Activities in this regard have improved since the rate increase went into effect; however, much of the rate increase for the Spring Branch area has been utilized to date for servicing loans for repairs/improvements that were taken out prior to the new rates going into effect.  Examples of the dollars expended in calendar year 2003 are as follows:

Labor and Backhoe Charges
January
$250

February
$50

March

$50

April 2003
$310

May

$350

June

$525

July

$720

August

$855

Supplies = $625

Pump Repair = $60

Signs for Three Well Houses = $115

Additional Projects (projects not identified in Staff's July 2 Report)

During the September-October time period, Foxfire also plans to complete the following projects: (1) well house #2 will have a chipboard liner installed on the inside walls and shelving will be put in place for supply storage; (2) well house #3 will be painted and a chipboard liner will be installed on the inside walls; and (3) signs with the company name and telephone number will be put on the exterior of all three well houses.  Additionally, in response to customer complaints that it has received regarding low pressure in certain "high" parts of the system, Foxfire is installing a pressure-regulating valve to control flow to the lower portions of the Spring Branch system, and is hopeful that this will help resolve the identified pressure problem.  Foxfire plans to have the pressure-regulating valve installed by the end of August 2003.  In the event this action does not resolve the matter, Foxfire will install a booster pump and accumulator tank in the area experiencing the most severe pressure problems.

Lantern Bay Service Area (Stone County - - Water & Sewer Service)

Water Service

Establish System Flushing Schedule

The system is being flushed monthly, and the date flushing occurs is documented.  Foxfire is also flushing the system on an as-needed basis when customers report specific problems to which system flushing is the logical response.

Use of Polyphosphate (for iron sequestration)

Foxfire is checking with the AquaMag supplier regarding its recommendations in this area, and will report those to the Staff when they are received.  This is a matter of continuing discussion between Foxfire and the Staff, including the possibility of discontinuing the use of this particular iron sequestration product.  The Staff will continue to monitor this matter, and discuss alternatives with Foxfire, and will update its report on this matter as a part of the report pertaining to its upcoming earnings investigation.

Additional Projects (projects not identified in Staff's July 2 Report)

A sign with Foxfire's name and telephone number will be installed on the well house.

Sewer Service

Plant Drive Repair/Stormwater Diversion
Actions to correct the erosion of the driveway leading to the sewer treatment plant and to divert stormwater away from the plant were started in July and finished in August.  One problem with getting this project completed was the fact that Foxfire had to wait quite some time for the excavation company to undertake this project.  Foxfire had been on the excavation company's "wait list" for this work since April.  The cost for this project was approximately $1850.

Repair and Calibration of Plant Flow Meter

Foxfire is in the process of obtaining the proper installation conditions for this primary measurement device, so that it can confirm that the proper "head to flow rate curve" is programmed in the electronics.  Subsequent to obtaining the installation conditions specifications, Foxfire will also need to stabilize the primary measurement device (the Palmer-Bowlus flume) in the correct position.  Foxfire expects to obtain the needed information and have the work completed by the end of September 2003.

Monitoring and Recording of Flow
Flow is currently monitored and recorded five days per week, and this routine will continue to be followed.  Information obtained should be more accurate once the flow meter has been recalibrated.

Additional Projects (projects not identified in Staff's July 2 Report)

A sign with Foxfire's name and telephone number will be installed on the sewer plant.

Future Staff Monitoring

As a part of a Commission order issued in these cases on December 5, 2002, the Staff was directed to conduct an earnings investigation of Foxfire and to file a report regarding that investigation no later than eighteen months after the effective date of the order.

The Staff will continue to monitor Foxfire's quality of service in general, and the system-related matters addressed in this report in particular, as a part of that earnings investigation and will include an update regarding those matters as a part of its earnings investigation report.  The Staff's current plan for its earnings investigation is to use a test year of the twelve months ending December 31, 2003, and to file its report regarding the investigation on or before June 1, 2004.

