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STAFF’S REPORT ON SCHEDULE FOR IMPROVEMENTS 


COMES NOW the Staff of the Missouri Public Service Commission and, for its Report on Schedule for Improvements, states to the Missouri Public Service Commission as follows:


1.
On July 2, 2003, the Staff submitted its Report on Quality of Service, in which it listed several projects that Foxfire Utility Company plans to complete in order to improve service to its customers.  On July 22, 2003, the Commission issued its Second Order Directing Filing of Reports, in which it directed the Staff, with the assistance of the Company, to file a schedule listing all of the improvements that the Company intends to make and a date when the Commission should expect each of the projects to be completed.


2.
Attached hereto as Exhibit A, is the Staff Report Regarding System Improvements, prepared by the Water & Sewer Department of the Staff.  In this report, the Staff has addressed each of the needed improvements that were identified in the report that the Staff filed on July 2, 2003.  As shown in the Staff Report, all of the identified improvements have already been completed or the Company plans to complete them by the end October 2003.  In addition, the Company plans other improvements that were not addressed in the Staff’s July 2 report, and it will continue to monitor certain data to determine whether its operations may be further improved.


WHEREFORE, the Staff submits its Report on Schedule for Improvements.  
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