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I am currently employed as a Utility Regulatory Auditor IV for the Missouri Public

Karen Lyons

Service Commission (Commission). I was employed by the Commission in April 2007.
Previously, I was employed by AT&T as a Regulatory Complaint Manager from
December 1999 to February 2007. In that capacity I was responsible for addressing
consumer and business complaints filed with various state and federal regulatory
agencies. I earned a Bachelor of Science degree in Management Accounting and a

Masters in Business Administration from Park University.

As a Utility Regulatory Auditor V, I perform rate audits and prepare miscellaneous
filings as ordered by the Commission. In addition, I review all exhibits and testimony on

assigned issues, develop accounting adjustments and issue positions which are supported

by workpapers and written and oral testimony. For cases that do not require prepared

testimony, I prepare Staff Recommendation Memorandums.

Cases I have been assigned are shown in the following table:

Date Filed

Case/Tracking Number

Company Name - Issue

2/9/2016-Deposition

EA-2015-0256

KCP&L Greater Missouri Operations (Solar
CCN) -Pending

12/29/2015-Staff
Memorandum

WO-2016-0098

Missouri American Water Company-
Infrastructure Service Replacement
Surcharge (ISRS).

4/2/2015-Direct
5/7/2015-Rebuttal
6/5/2015-Surrebuttal
7/15/2015-True Up
Rebuttal

ER-2014-0370-Contested

Kansas City Power & Light (Electric Rate
Case)

5/1/2014-Direct

HR-2014-0066-Stipulated

Veolia Energy Kansas City, Inc (Steam Rate
Case)
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- T123/2014-Direct
. .. 2014-Surrebuital

(GR-2014-0007-Stipulated

Missouri Gas Energy Company (Gas Rate
Case)

4/9/2013-Staff

GO-2013-0391

Missouri Gas Energy - Infrastructure Service

Memorandum Replacement Surcharge (ISRS)
i i 7
2/1/13 WM-2013-0329 Bilyeu Ridge Water Company, LLC (Water
Memorandum Sale Case)

8/9/2012-Direct
9/12/12-Rebuttal
10/10/12-Surrebuttal

ER-2012-0175-Contested

KCP&L Greater Missouri Operations
(Electric Rate Case)

8/2/2012-Direct
9/5/2012-Rebuttal
10/8/2012-Surrebuttal

ER-2012-0174-Contested

Kansas City Power & Light (Electric Rate
Case)

4/20/2012-Staff
Memorandum

WM-2012-0288

Valley Woods Water Company, Inc. (Water
Sale Case)

1/6/2012-Staff
Memorandum

G0O-2012-0144

Missouri Gas Energy - Infrastructure Service
Replacement Surcharge (ISRS)

8/8/2011-Direct

HR-2011-0241-Stipulated

Veolia Energy Kansas City, Inc. (Steam Rate
Case)

11/17/2010-Direct
12/15/2010-Rebuttal
1/5/2011-Surrebuttal

ER-2010-0356-Contested

KCP&L. Greater Missouri Operations
(Electric Rate Case)

11/10/2010-Direct
12/8/2010-Rebuttal
1/5/2011-Surrebuttal

ER-2010-0355-Contested

Kansas City Power & Light (Eleciric Rate
Case)

12/22/2011-Staff
Memorandum

SA-2010-0219

Canyon Treatment Facility, LLC (Certificate
Case)

6/7/2010-Staff
Memorandum

WR-2010-0202

Stockton Water Company {Water Rate Case)




4/2/2010-Staff
Memorandum

(

SR-2010-0140

Valley Woods Water Company (Water Rate
Case)

4/2/2010-Staff
Memorandum

WR-2010-0139

Valley Woods Water Company (Sewer Rate
Case)

1/14/2010-Direct

SR-2010-0110

Lake Region Water and Sewer (Sewer Rate
Case)

1/14/2010-Direct

WR-2010-0111

Lake Region Water and Sewer (Water Rate
Case )

8/12/2009-Direct

GR-2009-0355-Stipulated

Missouri Gas Energy (Gas Rate Case)

2/13/2009-Direct
3/13/2009-Rebuttal
4/9/2009-Surrebuttal

ER-2009-0090-Global Settlement

KCP&L Greater Missouri Operations
(Electric Rate Case)

2/13/2009-Direct
~ '3/2009-Rebuttal
4, 9/2009-Surrebuttal

HR-2009-0092-Global Settlement

KCP&I Greater Missouri Operations
(Steam Rate Case)

2/11/2009-Direct
3/11/2009-Rebuttal
4/7/2009-Surrebuttal

ER-2009-0089-Global Settlement

Kansas City Power & Light (Electric Rate
Case)

Trigen Kansas City Energy Corporation

8/1/2008 HR-2008-0300-Stipulated (Stcam Rate Case)
.4/28/2008 _ QW-2008-0003 Spokane Highlands Water Company (Water
Rate Case)
12/17/2007 GO-2008-0113 Missouri Gas Energy - Infrastructure Service

Replacement Surcharge (ISRS).






