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jurisdiction of the Public Service Commission of the State of Missouri. 

2. As the basis of this complaint, Complainant states the following facts: 

FILED 
January 5, 2016 

Data Center 
Missouri Public 

Service Commission



3. The Complainant has taken the following steps to present this complaint to 
the Respondent: ( 

( 

WH!=REFORE, Complainant now requests the following relief: 

( 

Attach additional pages, as necessary. 
Attach copies of any supporting documentation. 
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Missouri Public Service Commission 

Ms. Candace Woodard 
3824 Salida Court 
Florissant, MO 63034 

Dear Ms. Woodard: 

POST OFFICE BOX JGO 
.IF.FFf:llSON CIT\' MISSOlllll65102 

57J-751-J2J4 
573~751·1847 (Fax Number} 

htlp:l/mrw.psc,mo.go\' 

October 23, 2014 

JOSIIIJ,\ IIArUU:N 
G~ntral Counsd 

;'IIOitltiS WOOI>HUFF 
S~cr~lary 

WESS ,\, IIE/Ii:Ut:llSON 
D!rcclor of Admlnlslmlion 

nml Uegulalol)· l'olity 

CIIEHLYN D. \'OSS 

tn:VJN ,\, TIIO~Il'SON 
ChlrfShlrfcoutml 

This letter is in response to the complaint you filed against Laclede Gas Company 
(Laclede} and your indication that you wish to file a formal complaint. You will have the 
burden of proof in your complaint case and must submit with your formal complaint form 
any and all documentation/evidence to support your allegations. 

A formal complaint must be filed in written form and addressed to Secretary of the 
Missouri Public Service Commission, ATTN: Data Center, P.O. Box 360, Jefferson 
City MO 65102-0360. After filing, the Commission will give the company thirty (30) 
days to either satisfactorily resolve the complaint or respond in writing with the company 
position. If the complaint is not settled and the company responds denying the 
allegations, the Commission may order the Staff to conduct an investigation and may 
schedule a hearing. 

If you wish to have legal representation during this proceeding and cannot afford an 
attorney, the Law School at St. Louis University may be contacted at 314-977-
2778. Such representation will be at the sole discretion of the law school and the 
arrangement between the law school and the Complainant is not governed by the 
Commission. 

The hearing is very similar to a trial in a court of law. At the time of the hearing, state 
law requires that you present evidence, which will substantiate your claim against the 
company. The company also will be given the opportunity to present evidence 
discounting your claims. 

htlimul.'tl ( 'm/5/llllt'I"S, Quality l!Jilily Sen•in·.~. and a IJ.>dlcalt•d ( Jrgfmiz:alionfor ,\lis.sourhms ill t/f(• 2 I .\I ( 'l'/1/IIIJ' 



Ms. Candace Woodard 
October 23, 2014 
Page 2 

All parties, including the Commission's Staff, will have the opportunity to cross-examine 
the other parties' witnesses. Further, any person as defined in 4 CSR 240-2.010(11), 
other than an individual, must be represented by an attorney. 

Please note further filing requirements in the enclosed Chapter 2 - Rules of Practice and 
Procedure. 

Sincerely, 

P<M111 
Consumer Services Specialist II 
Missouri Public Service Commission 

Enclosure: Chapter 2- Rules of Practice and Procedure 
Formal Complaint Form 
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Date: Monday, November 24, 2014 3:26:56 PM 

To: Attn: Candice Taylor. 

Company: 
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Fax Number: 314·513·6680 

Total# of Pages 
(including cover) 03 

From: 

Phone Number: 

Notes: 

This transmission is conliden1ial and intended solely for 1ho person or organization 1o whom it is addressed. 
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Payment Payment 
Date Payee Name AccountN(Masked) Amount 

8/5/2014 LACLEDE GAS COMP . 5028 $59.82 

8/5/2014 LACLEDE GAS COMP . 0000 $30.00 

6/16/2014 LACLEDE GI\S COMP . OG-9 $25.00 

5/14/2014 LACLEDE GAS COMP . OG-9 $25.00 

3/18/2014 lACLEDE GAS COMP .06·9 $50.00 

2/13/2014 LACLEDE GAS COMP .OG-9 $65.00 

2/4/2014 LACLEDE GAS COMP . OG-9 $75.00 

12/10/2013 LACLEDE GAS COMP . OG-9 $50.00 

12/10/2013 LACLEDE GAS COMP . 01-2 $35.00 

11/14/2013 LACLEDE GAS COMP . 01-2 $35.00 

11/14/2013 LACLEDE GA~ COMP . OG-9 $50.00 

9/16/2013 LACLEDE GI\S COMP . 01-2 $30.00 

9/16/2013 LACLEDE GAS COMP . 06-9 $30.00 

8/13/2013 LACLEDE GI\S COMP .06·9 $25.00 

7/8/2013 LACLEDE GAS COMP . 06·9 $50.00 

7/8/2013 LACLEDE Gi\'; COMP . 01-2 $50.00 

6/11/2013 LACLEDE GAS COMP . 01-2 $45.00 

6/11/2013 LACLEDE GAS COMP . OG-9 $45.00 

5/16/2013 LACLEDE GI\S COMP . 01-2 $50.00 

5/16/2013 LACLEDE GI\S COMP . OG-9 $55.00 

5/16/2013 lACLEDE GAS COMP . 06-9 $50.00 

4/3/2013 LACLEDE GAS COMP . 01-2 $50.00 

4/3/2013 LACLEDE GAS COMP . 06-9 $200.00 

3/12/2013 LACLEDE GAS COMP . 01-2 $50.00 

3/12/2013 LACLEDE GAS COM P . 06-9 $100.00 

2/19/2013 LACLEDE GAS COMP . 01-2 $50.00 

2/19/2013 lACLEDE GAS COMP . OG-9 $50.00 

11/27/2012 LACLEDE GAS COMP . 06-9 $75.00 

11/14/2012 LACLEDE GI\S COMP . 01-2 $60.00 

10/16/2012 LACLEDE GAS COMP . 01-2 $50.00 

8/20/2012 LACLEDE GI\S COMP . 01-2 $100.00 

8/20/2012 lACLEDE GAS COMP . 05·0 $100.00 

7/10/2012 lAt:LEDE GAS COMP . 01-2 $60.00 

7/10/2012 LACLEDE GAS COMP .05·0 $60.00 

6/12/2012 LACLEDE GAS COMP . 05·0 $60.00 

6/12/2012 LACLEDE GA~ COMP . 01-2 $35.00 

5/10/2012 LACLEDE GAs COMP . 01-2 $65.00 

5/10/2017. !.AC!.F.DE GA~l COMP -.05·0 $50.00 

4/27/2012 LACLEDE GAS COMP '0132 $40.00 

4/12/2017. LACLEDE GAS COMP . 01-2 $50.00 

4/12/2012 LACLEDE GAS COMP ....... 05·0 $50.00 

HDV-24-2014 02:49PI·I F1·orn: Fiserv 678 375 2900 ID:CONIFER HEALTH 
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3/20/2012 LACLEDE GAS COMP .___ os-6 $60.00 
3/12/2012 LACLEDE GAS COMP '01-2 $187:oo 
2/13/2012 LACLEDE GAS COMP . 01-2 $188.75 
1/12/2012 LACLEDE GAS COMP . 01-2 $101.00 

12/12/2011 LACLEDE GAS COMP . 01-2 $102.00 
11/14/2011 LACLEDE GAS COMP . 01-2 $55.00 
10/12/2011 LACLEDE GAS COMP . 01-2 $50.00 
9/13/2011 LACLEDE GAS COMP .0089 $45.00 
8/9/2011 LACLEDE GAS COMP .0089 $36.00 

8/9/2011 LACLEDE GAS COMP . 01-2 $56.00 

7/12/2011 LACLEDFGAS·COMP . 01-2 $35.00 
7/12/2011 LACLEDE GAS COMP . 0089 $35.00 

6/13/2011 LACLEDE Gi\S COMP . 01-2 $30.00 

5/11/2011 LACLEDE GAS COMP . 0089 $60.00 
5/11/2011 LACLEDE GAS COMP . 01-2 $60.00 

4/12/2011 LACLEDE GAS COMP . 01-2 $65.00 
4/12/2011 LACLEDE GAS CO;viP '0089 $60.00 
3/11/2011 LACLEDE GAS COMP . 01-2 $256.00 

3/11/2011 LACLEDE GAS COMP . 0089 $90.00 
2/10/2011 LACLEDE GAS COMP .0089 $70.00 

2/10/2011 LACLEDE GAs COMP . 01-2 $250.00 

1/10/2011 LACLH'f ;,JIS COIAP . 01-2 $241.00 

1/10/2011 LACLI :>E uAS COMP .0089 $65.00 

IO: COI·IIFER HEALTH 
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'"""'"'AUT0"5·01GIT 63115 
>02404 2031410 001 092049 LECSTME 
CANDACE TAYLOR 
4656 LEE AVE 
ST LOUIS,MO 63115 

Prosont Previous Usage BTU = 
Reading Reading (CCF) X Factor Therms 

0240 8220 20 1.01!3 20.4 
Actual Reading Rate: Res. General 

Dotal! • Current Charges 
Service Initiation 
Charge For Gas Svc 10·09·12 To 10·22·12 
~ncludes A Mon/IJ!y ISRS Charge Of $1.23) 
St Louis City Tax 

Subtotal - Current Utility Charges 
Total Current Charges 

Detail w Account Balance 
Account Balance 

Detail - Payment Plan 
Budget Amount 

Please retain th!s portion for your records. 

Amount 
25.00 
24.86 

1.04 
50.90 

$50.90 

Amount 
$50.90 

Amount 
50.00 

Statement Date: 
Account Number: 
Service Address: 

10/24/2012 
443183·006-9 
4656 LEE AVE 

:;j;'§lf(M!J,~£@]£~Q'~X .. tsr~:~::t . 0; ;·;)'' Itfi'Tf'\~i§:c!uiJf~·'";; 
Al.11()f!f11 pu., ... ·····•·•·· ...... . 

······pH~···~Y/( ; .. ··.·•·•\/, !i······•.·.i····•·········• 

$50.00 
...... 11/05/12····· 

peJinqu.,l)l,l\fl()f • · · ·· •••• hJb1tif .... 

Current 
Period 

Gas Gonsunllltion Comparison 

c~~~po'}) j@~~~if~1iiW~tl 20.4 
Use In 
Tllerms 

20.4 

Therms 

Degree Days Supplier Cost 
of Gas/Tilcml 

73 .59510 

Days In 
Billing Period 

13 

~~ti~i~!t~JlittrFlltJlifit~~:~t~f:~r&~~)j 
"Change Your Clock, Change Your Batteries" Wilen you set 
your clocks back this fall season, remember to change the 
batteries In your smoke alarms and carbon monoxide 
detectors; this simple action can save lives. VIsit 
www.lacledegas.com for more safety tips. 

See back of bill for other convenient ways to pay your b!H. 

Please detach am:! return this portion to hclede Gas Company1 Drawer 2, SL Louis, MO 63171 with your payment. Please do not fold, staple or paper clip payment to your bill. 

Account Number: 443183-006-9 
Sorvice Address: 4656 LEE AVE 

Amount Due 
Duo By 
Delinquent After 

Amount 
Enclosed: 

PfeMe do nat write below. 

44318300690000050005 

$50.00 
11/05/12 
11114/12 

Make check payable to: 

Laclede Gas Company 
Drawer2 
St. Louis, MO 63171 
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'II' I' 111111' II' 111111'' •IIIII' I'' II 'I Ill' ll1l.ll noll I 'I' 111111• 
'"""""AUT0"5·DIGIT 63115 
>02360 2034876 001 092049 LECSTME 
CANDACE TAYLOR 
4656lEEAVE 
ST LOUIS,MO 63115 

Prosont Previous Usage BTU ; 

Reading Read.lng (CCF) X Factor Therms 
8302 8240 62 1.020 63.2 

Actual Reading Rate: Res. General 

Detail • Current Charges 
Late Payment Charge Gas 
Charge For Gas Svc 10·22-12 To 11·25-12 
(lncludas A Monthly Customer Charge Of $19.50, 
A Monthly ISRS Cl>arga Of $1.23 And Usage Charges'~ 
StLouis City Tax 

Subtotal • Current Utility Charges 
Total Current Charges 

Detail ~ Account Balance 
Prior Gas Balance 
Current Charges 
Account Balance 

Detail • Payment Plan 
Budg Arrears/Late Pay 
Budget Amount 

Amount 
.75 

78.29 

3.26 
82.30 

$82.30 

Amount 
50.90 
82.30 

$133.20 

Amount 
50.75 
50.00 

"Gas usage charge per therm is $1.23201 for the first 30 
therms and $0.62033 for each additional therm. 

Please retain this portion for your records. 

Statement Date: 
Account Number: 
Service Address: 

11/27/2012 
443183-006-9 
4656 LEE AVE 

Gas Consumption Comparison 

Current 
Pellod 
Previous 
Period 

c~J~ ~~~~{ii)tf~[tif0Jiro·2 

Pr~~r~ .2(}.4 

Use In 
Therms 

63.2 

20,4 

Degree Days Supplier Cost 
of Gasffhorm 

572 .50459 

73 .59510 

Daystn 
Dilling Period 

34 

13 

-~~1f:~i%~~~~!~~tia~WfiD~JltllfittM:~~~~~~l~1~~:,;1;~ff}~4~7~,g~~~\1R.~?:~:: 
Many families need help keeping warm this winter. DollarHelp 
is an easy way to lend a hand this holiday season. Check the 
red box on this gas bill to donate one dollar a month. Together 
we can make a difference. Every dollar helps. Visit 
www.dollarhelp.org for moro information. 

See back of bill for other convenient ways to pay your bill. 

Please detach an{! return this portion to Laclede Gas Company, Drawer 2, St. Louis, MO 63111 ~·~th your payment. Please do not fold, staple or paper clip payment to your bHI. 

Account Number: 443183-006-9 
Service Address: 4656 LEE AVE 

Amount Due 
Due By 
Delinquent Alter 

Amount 
Enclosed: 

Please do no/write below. 

44318300690000100759 

$100.75 
12/07/12 
12/18/12 

Make check payable to: 

Laclede Gas Company 
Drawer2 
St. Louis, MO 63171 



lt·a~.t~d~:ijas•· 
IMPoarA!tr c<lnrAci ,llioRI>l/;riori .·.•·• ( · 

CvstomeneJVi(:~': 314.621:6~~ .'·./".'·.·- '"": ;; 
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""""'"AUT0"5·DIGIT 63115 
>03099 2038799 001 092049 LECSTME 
CANDACE TAYLOR 
4656 LEE AVE 
ST LOUIS,MO 63115 

Present Previous Usage BTU ~ 

Reading Reading (CCF) X Factor Therms 
8402 8302 100 1.025 102.5 

Actual Reading Rate: Res. General 

Detail - Current Charges 
Late Payment Charge Gas 
Charge For Gas Svc 11-25-12 To 12-26-12 
(Includes A Monthly Customer C/1arge Of $19.50, 
A Monthly ISRS Charge Of $1.23 And Usage Charges") 
St Louis City Tax 

Subtotal - Current Utility Charges 
T a tal Current Charges 

Detail ~ Account Balance 
Prior Gas Balance 
Payment - Thank you 
Current Charges 
Account Balance 

Amount 
.39 

98.43 

4 10 
102.92 

$102.92 

Amount 
133.20 
(75.00) 

102.92 
$161.12 

Detail • Payment Plan Amount 
Budg Arrears/Late Pay 26.14 
Budget Amount 50.00 

"Gas usage charge per therm Is $1.19071 for the first 30 
therms and $0.57903 for each additional therm. 

Please retain this portion for your records. 

Slatement Date: 
Account Number: 
Service Address: 

12/28/2012 
443183-006-9 
4656 LEE AVE 

Gas Consumption Comparison 

Current 
Period 
Previous 
Per loa 

p~:~: ilii=~:~l1025 - -
Useln 

ThemlS 

102.5 

63.2 

Therms 

Degree Days Supplier Cost Days In 
of GasfTIJerm Billing Period 

671 .50761 31 

572 .50459 34 

~~i~)if-ftill~tflffttitfm!~~:;rgil&lffl?• 
We appreciate your prompt payment record for 2012. TI1ank 
you for being a valuable customer. You may use tills bill as a 
future credit reference. 
DollarHelp is an easy way to lend a hand to families struggling 
to stay warm this winter. Within tile past year, members of 
DollarHolp have joined together to warm the homes of nearly 
3,000 families. Just check the red box on your bill or sign up 
today at www.dollarhelp.org to donate $1 a month. 

sec back of bi!l forolherconvenlent ways to pay your bill. 

Pleasa detach and return lhls portion to laclede Gas Company, Drawer 2, Stlouis, MO 63171 with your payment. Please do not fold, staple or paper clip payment to your bitl. 

Account Number: 443183-006-9 
Service Address: 4656 LEE AVE 

Amount Due 
Due By 
Delinquent After 

Amount 
Enclosed: 

Pleaso do nol write below. 

44318300690000076144 

$76.14 
01/10/13 
01/18/13 

Make check payable to: 

Laclede Gas Company 
Drawer2 
St. Louis, MO 63171 
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'II' I' '''II'' II' 11'111' '•1111" I' ,,,,,,11,1111'11' "'11'1'1'1'11' 
'""""""AUT0"3-DIG1l631 
>07381 2043422 001 092049 LECSTME 
CANDACE TAYLOR 
4656 LEE AVE 
ST LDUIS,MO 63115 

Present Previous Usage BTU ~ 

Reading Reading (CCF) X Factor Therms 
8580 8402 178 1.026 182.6 

Actual Reading Rate: Res, General 

Detail - Current Charges 
Late Payment Charge Gas 
Charge For Gas Svc 12-26-12 To 01-27-13 
(Includes A Monthly Customer Chargo Of $19.50, 
A Moni/Jiy ISRS Charge Of $1.23 Anrf Usage Charges·~ 
StLouis City Tax 

Subtotal - Current Utility Charges 
Total Current Charges 

Detail ~ Account Balance 
Prior Gas Balance 
Current Charges 
Account Balance 

Detail - Payment Plan 
Budg Arrears/Late Pay 
Budget Amount 

Amount 
1.14 

144.81 

6.03 
151.98 

$151.98 

Amount 
161.12 
151.98 

$313.10 
Arnount 

77.28 
50.00 

"Gas usage charge per therm is $1,19071 for tho first 30 
therms and $0.57903 lor each additional therm. 

Please rctaln this portion for ~our records. 

Statement Date: 
Account Number: 
Service Address: 

Gas 
Curtent 
Period 

Ptevious 
Period 

Use In 
lherms 

182.6 

102.5 

01/30/2013 
443183-006-9 
4656 LEE AVE 

995 

671 

.53894 32 

.50'/61 31 

~~ffi~~~,~~~1~1itllil~~til\lli~~~i!li~~li~~¥Jf£~~;~~lf~ 
As a result of a periodic review, your budget amount will 
change next month to $113.00. 
Stay warm and cozy all winter long with this easy step. 
Winterize your home by caulking around windows; it's a great 
way to keep heat in and keep out the cold. Find plenty of tips 
and weatherproofing ideas to save energy and money at 
http:!!www.lacledegas.com!efliciency. 

S.e oack ol ollllor other convenient ways 10 pay your bill, 

Please detach and return Ulls pof!lon to laclede Oas Company, Drawer 2, St.louis, MO 63171 wilh your payment Please do not rold, staple or paper clip payment toyourb11L 

Account Number: 443183-006-9 
Service Address: 4656 LEE AVE 

Amount Due 
Duo By 
Dolfnquont After 

Amount 
Enclosed: 

Ple-t~w d<J not write below. 

44318300690000127288 

$127,28 
02111/13 
02/20/13 

Make check payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 
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''''''''' .. AUT0 .. 5-D!GJT 63115 
>02710 2048008 001 092049 LECSTME 
CANDACE TAYLOR 
4656 LEE AVE 
ST LOUIS,MO 63115 

Present Previous Usage BTU ~ 

Reading Reading (CCF) X Factor Therms 
8709 8580 129 1.025 132.2 

Actual Reading Rate: Res. General 

Detail - Current Charges 
Lale Payment Charge Gas 
Charge For Gas Svc 01-27·13 To 02-25-13 
{Includes A Monthly Customer Charge Of $19.50, 
A Monthly ISRS Charge Of $1.23 And Usage Charges'? 
Sl Louis Cily Tax 
' Subtotal - Current Utility Charges 

Total Current Charges 

Detail - Account Balance 
Prior Gas Balance 
Payment - Thank you 
Current Charges 
Account Balance 

Detail R Payment Pian 
Budg Arrears/Late Pay 
Budget Amount 

Amount 
1.16 

115.63 

4.82 
121.61 

$121.61 

Amount 
313.10 
(50.00) 

121.61 
$384.71 

Amount 
78.44 

113.00 

;,Gas usage charge per therm is $1.190711orthe first 30 
therms and $0.57903 for each additional therm. 

Please retain this portion for vour rocords. 

Statement Date: 02/27/2013 
Account Number: 443183-006-9 
Service Address: 4656 LEE AVE 

:$f~JJJi~IJ~tgl~~~Jiii"t0}W~!N;it~1;~J ~i~~"~,~~. !iXifl?f!~i~t-\: 
Amount Due $191.44 

;:.py~~Y···i:< i;) , ··,··. ··:, P3/11/J3 ... ·· 
• [)~litlquent,An.,r. • • · •··•· •····•·•:q;~/?0/13 · .. · 

Gurreot 
Period 
Previous 
Period 

Useln 
Therms 

132.2 

182.6 

Therms 

Degree Days Supplier Cost Days In 
of Gasflhcrm Billing Period 

798 .52360 29 

995 .53894 32 

~~~ral~r'~~ffilfrt~1I1ll}lllltt\~&~~~!l~-\ 
Boil down hot water costs and save more than $300 per year. 
Turn down tho thermostat on your water heater to 120 
degrees Fahrenheit to get comfortable hot water for most uses 
and save money. Find more energy tips at 
www.lacledegas.com. 

See back of bHI for other ronvenlent ways to pay your bill. 

Please detach and return Ulls portion to laclede Gas Company, Drawer 2, St. Louis, MO 63f71 with yourpaymenl. Please do no! fold, staple or papur c!ip payment foyourblll. 

Account Number: 443183-006-9 
Service Address: 4656 LEE AVE 

Amount Duo 
Due By 
Delinquent Alter 

Amount 
·enclosed: 

Please do not write below. 

44318300690000191449 

$191.44 
03/11113 
03/20/13 

Make check payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 



' -- . . ..... '.·.···· 

r&·a~ledllG~~i :···· >•·.·· ........... ···.··.·· 

•II!PORTArlrtci~rl\~t,fii()J!MI\i,i)!l·••·. ;.· 
cU~i~~;~-~~~~~-~:· 3.1~ 6'ZJ~i960 ···_:'' .·.· 
u;tu~at gas ·emirg~hti~ s- ~r-=«~~·,:: ~j{ 1'42.~ ~0.:; 
r ~i):_r~~':: __ t_.~~~-~~t ·.1~,l-~ :_:~: :-; ,'f~', :;·:-c\ -,~,,~_; __ ,;-,::~,~--:-~:_;-:\ 

'{ifool.;,l.;koltr.c_Sl_l._c«s.l~ifPp'J'r_~anfft:~) .:·_,·,, 
Mdi!lon_.allnformatlcil and PfK.oa ril.iii:~ls ~r~ ·oo tho 
wu.-Of_~~·prt~i~_-NJ·~~~-~f!~-ir0~e{i~S;~~-~-r0.~'r_~:phi).';::·-_-.. 

oll•t•ltlffloll'lflll!ooofllll'l"ll'llllolltloll"'lll'l'l111tf• 

'''''''''''AUT0"!5·D!GIT 6'311!5 
>0256~ 2051446 001 092049 LECSTME 
CANDACE TAYLOR 
4656 LEE AVE 
ST LOUIS,MO 63115 

Present Previous Usage BTU -
Reading Reading (CCF) X Factor Therms 

8830 8709 121 1.023 123.8 
Actual Reading Rate: Res. General 

Detail - Current Charges 
L-ate Payment Charge Gas 
Charge For Gas Svc 02-25-13 To 03-25-13 
~ncludes A Monthly ISRS Charge Of $1.82) 
St Louis City Tax 

Subtotal - Current Utility Charges 
Total Current Charges 

Detail -Account Balance 
Prior Gas Balance 
Payment - Thank you 
Current Charges 
Account Balance 

Detail - Payment Plan 
Budg Arrears/Late Pay 
Budget Amount 

P{ease retain thls portion for your records. 

Amount 
1.37 

110.99 

4.62 
116.98 

$116.98 

Amount 
384.71 
(100.00) 
116.98 

$401.69 

Amount 
92.81 

113.00 

Statement Date: 
Account Number: 
SeiVice Address: 

03/27/2013 
443183-006-9 
4656 LEE AVE 

Sign up for e-b\11 from Laclede Gas and reduce your carbon 
footprint one step at a time. Enrollment Is free through 
Customer Connection, Laclede1s online account management 
tool. Find details at www.LacledeGas.com. 

sea back of bill forotharconvon!ent ways to pay ~·our bl!l. 

Pleaw detach and return this portion to lacfodo Gas Company, Drawer 2, Sl. Louis, MO 6317f w!th your payment. P!e.ase do not fold, slaplo orpapar clip payment to your b!ll. 

Account Number: 443183-006-9 
Service Address: 4656 LEE AVE 

Amount Due 
Due By 
Delinquent Aller 

Amount 
Enclosed: 
P/e;~sc do not writs below. 

44318300690000205814 

$205.81 
04/09/13 
04117113 

Make check payable to: 

Laclede Gas Company 
Drawer2 
St. Louis, MO 63171 



~aclede. Q~s \ 
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. >_l.id-P:oRTANTcouTACr:INFoMfAll~li 
cus-t~fO;;;. S~~Vri:0':-·31.( &2i:69&0' ;.::··­
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'"""""AUT0"5-DIGIT 63115 
>02394 2055086 001 092049 LECSTME 
CANDACE TAYLOR 
4656 LEE AVE 
ST LOUIS,MO 63115 

Present Previous Usage BTU = 
Reading Reading (CCF)X Factor Therms 

8866 8830 36 1.018 36.6 
Actual Reading Rate: Res. General 

Detail - Current Charges 
Late Payment Charge Gas 
Charge For Gas Svc 03-25-13 To 04-24-13 
(Includes A Montllly Customer Charge Of $19.50, 
A Monthly ISRS Charge Of $1.82 And Usage Cliarges•1 
StLouis City Tax 

Sublotal - Current Utility Charges 
• Total Current Charges 

Dntail - Aooount Balance 
Prior Gas 13alance 
Payment ~ Thank you 
Current Charges 
Account Balance 

Detail - Payment Plan 
Budg Arrears/Late Pay 
Budget Amount 

Amount 
.09 

60.86 

2.54 
63.49 

$63.49 

Amount 
401.69 
(200.00) 

63.49 
$265.18 

Amount 
5.90 

113.00 

"Gas usage charge per I harm is $1.19071 for the first 30 
therms and $0.57903 for each additional thorm. 

Please retain this portion for your records. 

Statement Date: 
Account Number: 
Service Address: 

04/26/2013 
443183-006-9 
4656 LEE AVE 

'ir~J~~~~~~rt~1~1J~!~~~@Jl~~l~if~~m~;1 
. DIJiinqu!ln.tAfler. · ;OlifF /13 

Current 
Period 
Preyious 
Period 

Gas Consumpllon Comparison 

p~:~~~; ~;:~~{i,.Tij,238 I 
Useln 
lherms 

36.6 

123.8 

Therms 

Degree Days Supplier Cost 
of Gas/Thcrm 

379 .37896 

728 .5~987 

Days In 
Bllllno Period 

30 

28 

~~f;ii{j~j~~i~[~itli(~!~i!e1fJ.li~~~~Jr~ 
Are you starting a home improvement project this spring? If 
your plans Involve outside digging, call Missouri One Call at 
1-BOO·DIG-RITE or 811 at least three days before your dig to 
have your property marked for any underground line. It's free. 
It's easy. It's the law. 

see back of b!U for other convenient ways to pay your bill. 

Please detach and return th!s p!)rtlon to Laclede Gas Company. Drawer 2, Stlouis. MO 63171 w'ith your payment Please do not !old, staple or paper clip payment to your bill. 

Account Number: 443183-006-9 
Sorvlco Addmss: 4656 LEE AVE 

Amount Duo 
Due By 
Delinquent After 

Amount 
Enclosed: 

• Please do not l'lrito below. 

44318300690000118905 

$118.90 
05/08/13 
05/17/13 

Make check payable to: 

Laclede Gas Company 
Drawer2 
St. Louis, MO 63171 



'&t~eteulig~$ i / ?· .. · 
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•"""''"AUT0"5-0!GIT 63115 
>02918 2058780 001 092049 LECSTME 
CANDACE TAYLOR 
4656 LEE AVE 
ST LOUIS,MO 63115 

Present Previous Usage BTU " Reading Reading (CCF) X Factor Therms 
8879 8866 13 1.018 13.2 

Actual Reading Rate: Res. General 
Detml - Current Charges 
Late Payment Charge Gas 
Charge For Gas Svc 04-24-13 To 05-23-13 
(Includes A Monthly Customer Charge Of $19.60, 
A Mont/1ly tSRS Charge Ol$t.82 And Usage Charges'~ 
SJ Louis Cily Tax 

Subtotal - Current Utility Charges 
Total Current Charges 

Detail - Account Balance 
Rrior Gas Balance 
Payment - T/Jank you 
Current Charges 
Account Balance 
Detail - Payment Plan 
Budg Arrears/Late Pay 
Budget Amount 

Amount 
.2t 

31,05 

1.29 
32,55 

$32.55 

Amount 
285.18 
(105.00) 

32.55 
$192,73 
Amount 

14.11 
113.00 

"Gas usage charge per lherm is $0.73721 for the first 30 
lherms and $0,68886 for each addilionallherm. 

Please relafn this PQrtlon ror your records. 

Statement Date: 
Account Number: 
Service Address: 

05/28/2013 
443183-006-9 
4656 LEE AVE 

,jt~iJt~\~t@t«[~~'i!I~ir!Wf·J,~~;:;~w.'fi~~~\~~~~I@mY'~\!1,'; 
Arnotmtpue . •.· .. ·.· .... · .. · .. · ..... ·. ... $127,11 . :.~~~r~tt~~~~~~;Am·' ······.····.··· ' iif, ·j~~~i~lll, ... 

Gas Consumption Comparison 

p~:~: =~:1;fl'iit1ll366 J 
Therms 

Useln Degree Days Supplier Cost Days In 
Tlwms of Gasnherm Oilllng Period 

Cuf(ent 13.2 140 .53561 29 Period 
Previous 
Period 36.6 379 .37896 30 

f:~~iliK£J$1ME~f~~~11i1114~f!i~f1~t~ 
Cook up some savings today wllh a natural gas grill. At one 
third the cost of propane, this solution is sure to keep you 
grilling all summer long. Find a variety of grill models and 
features available at origlnalgreenenorgy,com/foryourhome/. 

Sea backofb!ll for other oonvenrentways to pay your bill. 

Pleilse detach and return lhls portion lo laclede Gas Company, Drawer 2, St. louis, MO 63171 with your payment. Pleaoo do not fold, staple or paper dip payment to your b!U. 

Account Number: 443183-006-9 
Service Address: 4656 LEE AVE 

Amount Due 
Due By 
Delinquent After 

Amount 
Enclosed: 

Please do not write below. 

44318300690000127112 

$127.11 
06/07113 
06/18/13 

Make check payable to: 

Laclede Gas Company 
Drawer2 
St. Louis, MO 63171 
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""''"'"AUT0"5-0IGIT 63 '115 
>06946 3373663 001 092049 LECSTME 
CANDACE TAYLOR 
4656lEEAVE 
ST LOUIS,MO 63115 

Present Previous Usage BTU ~ 

Reading Reading (CCF) X Factor Thenns 
8889 8879 10 1.017 10.2 

Actual Reading Rate: Res. General 

Detail - Current Charges 
Lato Payment Charge Gas 
Charge For Gas Svc 05-23-13 To 06-24-13 
(Includes A Monthly Customer Charge Of $19.50, 
A Mont/Jiy ISRS Charge Of $1.82 And Usage Charges'~ 
S! Louis City Tax 

Subtotal - Curront Utility Charges 
Total Curren! Charges 

Detail - Account Balance 
Prior Gas Balance 
Payment - Thank you 
Curren! Charges 
Account Balance 

Detail - Payment Plan 
Budg Arrears/Late Pay 
Budge! Amount 

Amount 
1.23 

28.84 

1.20 
31.27 

$31.27 

Amount 
192.73 
(45.00) 
31,27 

$179.00 

Amount 
83.34 

113.00 

"Gas usage charge per !herm is $0.73721 for !he first30 
!harms and $0.68886 for each additional !harm. 

Please retain this port! on ror your rocords. 

Statement Date: 
Account Number: 
Service Address: 

06/26/2013 
443183-006-9 
4656 LEE AVE 

Gas Consumption Gom11arison 

p~:~: t;:;::!,:~~,32 I 
lherms 

Useln Degree Days Supplier Cost 
Therms of Gas!Therm 

Current 10.2 11 .53627 Period 
~royious 

enod 13.2 140 .53561 

Days In 
Billing Period 

32 

29 

~~~~lti~friiNPiiiiii1!allf~~1ii2¥l4i'l!ii*! 
You can save big with green energy. Laclede Gas offers 
rebates on natural gas water heaters, boilers and 
programmable thermostats. Save today and tomorrow. Learn 
more about equipment rebates at 
Wl'tw.lacledegas.com/efliciency/programs/. 

See back of blll for other convenient ways to pay yourbHI. 

Please detach and return this pnrtlon to laclede Gas Company, Drawer 2, St.Louis, MO 63171 wtth your payment. Please do oot fold, staple or paper clip payment to yourbi!l. 

Account Number: 443183-006-9 
Setvice Address: 4656 LEE AVE 

Amount Due 
Due By 
Delinquent After 

·Amount 
Enclosed: 

Please do not ~'l!ite below. 

44318300690000196341 

$196.34 
07/12/13 
07117/13 

Make check payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 
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>003497 3441537 0001 092049 10Z 

CANDACE TAYLOR 
4656 LEE AVE 
SAINT LOUIS, MO 63115-2400 

Prosont Previous Usage 
Reading Reading (CCF) X 

8898 8889 9 

BTU 0 

Factor Therms 
1.019 9.2 

Actual Residential General 

Laclede Delivery 06-25-2013 to 07-25'2013 •<,.;•••• -••·•,·c·•~!3.1 
Customer Charge 
Usage :S 30 Therms: 9.2@ $0,20132 
ISRS 
Natural Gas Cost<• ··- · ----:--·.-·· 
Usage s_30Therms 
Taxes · 
St. Louis Clly Tax 

19.50 
1.85 
1.82 

······••.•.••·••·· •·\'>• _c••cc•"'XA:93 
··;;.~r 

1.17 
Total Current Charges ... ·:·; ·.:·.-.,-··. ~.- .--. 

General Budget Plan 113.00 

Please retaln this portion for your records. 

Slalement Date: 
Account Number: 
Service Address: 

07/26/2013 
6011270000 
4656 LEE AVE 

;;B,iiJ~f~IGl~IJ~ti '·c{'/ :c ?.}
1
};·\· -~:>Ahiciurit ;\ 

Pr<>vious Balance 179.00 
Payment• Thank you (50.00) 
Total Curren! Charges 29.27 
TotaiBalance · 158.27 
Amount Due . $2S9.34 
Due By 08/05/13 
Delinquent After 08/19/13 

200 

175 

150 

'" 
100 

" 
50 

Gas Usage History (Tot"f Tharms Used) 

" 0 I --
Total Therms Used 
Dally Average lherms 
Days in Billing Cycle 

Nw Ooo J'" Fob Mar 

Ju/ 112 
o.o 
0.0 
0.0 

""' May Joo J"' 
Jun 113 Jul '13 

10.?. 9.2 
0.3 0.3 

32,0 31.0 

See back of bill for other convonlonl ways to pay your bill. 

Ploaso deJach and rolurn this portion to Lacledo Gas Company, Drawer 2, St. Louis, MO 63171 \'lith your payment Please do no! fold. staple or paper dip payment to your bill. 

Account Number: 6011270000 
Service Address: 4656 LEE AVE 

Amount Due 
Due By 
Delinquent After 

Amount 
Enclosed; 

Please do not write below, 

601127000040000002927 

$259.34 
08105113 
08119/13 

Make Check Payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 



~~~~~~·~•··~~.~·•••; · ... · .. ·.······· \:.n·······.· 
custorncr service: 314621-6'960 

tlatural9as.emersencies _or ~r.3l4 *'2~0 .. 
1?.'-~:~~-~-~~:~~::t:I?~~iili~_i;_~r- --- :-·, 
Add;tk..)~J- irJ9i-~ii9n -~f;il -pt;~:~~n~~-~ ~~-~ ~~-~ .·, ·_ 
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>006976 3soq460 0003 092049 LOZ 

CANOAC!; TAYLOR 
4656 L!;E AVE 
SAINT LOUIS, MO 63115·2400 

Present Previous Usage BTU = 
Reading Reading (CCF) X Factor Therms 

8907 8898 9 1.019 9,2 
Actual Residential General 

Laclede Oellvery07·26·2013 to 06·25·2013 23;17 
Customer Charge 19.50 
Usage< 30 Therms: 9.2@ $0.20132 1.85 
ISRS 
Natural Gas cost :.·. ·c· c .. '.· .• i?i'' •i\\::·:• •. •;c· .• ?:/\i:A,!J3 
Us8ge s; 30-Therms 

Taxes •··'''''''''""···•<>••<•··•>••1:<•<:J;::1 
St. Louis City Tax 

General Budget Plan 

Please retain this portion for your records. 

Statement Date: 
Account Number: 
Service Address: 

08/26/2013 
6011270000 
4656 LEE AVE \. 

'~!!~~t!;~t~~~~!!• }1; > .•..••..•.•. <;iif<. .. ; :< ~~ff~:~! •, 
Payment ~.Tilank you '(25.00) 
Total Current Charges · · 29.27 

·-TOtal Balance ..... 162.54 
Amount Oue · $313.34 
Due BY • , ·, • 09/05/13 
DellnquentAfter' 09/17/13 

200 

175 

150 

125 

100 

75 

Gas Usage History {Total Thetms Used) 

"' 25 

Uov Dec Jan Feb Mar 

Aug '12 

Total Thenns Used 0.0 
Dally Average Therms 
Days in Billing Cycle-

0.0 
0,0 31.0 

0.3 
31.0 

i • .· . . '• • lVJJl9~~ritMes,s~g~ i' . 
All9rlti0n: As·part O{oUr'·b-udget review, your budget amou~t ( 
may have changed, Your current budget amount can be found, 
under the Payment Plan sectiun of your bill. If you have any 
questions, please conlacl our Customer Relallons department 
at 314-621-6960 or 800·887·4173. 

Want to save energy and money? Use our free tool called the 
Home Enorgy Advisor to analyze your gas usage and see how 
it compares to similar homes. Set energy savings goals and 
track progress in real time. Sign up today through Customer 
Connecllon; 
www.lacledegas.com/customer/customerconnectlon. 

See back of bill for other convenient ways to pay your bill. 

Please detach and retum this portion to Laclede Oas Company, Drawer 2, Sl. Louis, MO 63171 with your payment. Please do nol fold, staph) or paper clip payment to your bill. 

Account Number: 6011270000 
Service Address: 4656 LEE AVE 

Amount Due 
Due By 
Delinquent After 

Amount 
Enclosod: 

Please do not write bo/ow. 

601127000040000031334 

$313.34 
09/05/13 
09/17/13 

Make Check Payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 
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>033241 3564071 0004 092049 10Z 

CANDACE TAYLOR 
2358 BRAMBLE LN 
FLORISSANT, MO 63033 

Present Previous Usage BTU 
Reading Reading (GGF) X Factor 

8916 8907 9 1.017 

= 
Therms 

9.2 

Actual Rosidontial General 

Laclede Delivery 08·26·2013 to'09·23·2013 '•''> ·• • •·.•:•>•·•· ''"''" 
Customer Charge 
UsageS: 30 Therms: 1.9@ $0.20132 
UsageS: 30 Thcrms: 7.3@ $0.3129 
ISRS (for 6 of 29 days) 
Natural Gas Cost · 
Usage :o::: 30 Therms 
Taxes 
Sl. Louis City Tax 
Total Current Charges 

f'lease retain this portion for your records. 

19.50 
0.38 
2.28 

4.93 

1.14 
1.14 

Statement Dale: 
Account Number: 
Service Address: 

09/24/2013 
6011270000 
4656 LEE AVE 

·.~!11~\J'@J:~~~~··· .. ····· ..... . 
Previous Balance 
Payment • Thank you 
Total Currenl Charges 

Totall'lalance 
Amo.~nt Due . 
Due ElY 
Delinquent After 

• Am9tlr1l ., , 
162.54 
(30.00) 

28.61 
161,15 

. $161.15 
• ... '10/04/13 

. 10116113 

200 

175 

150 

126 

too 
75 

50 

25 

0 

Gas Usago History {fotal Therms Used) 

Nov O<e Jan ,,, Mar Ap< Avg S.p 

Se[!'12 Se[!:'13 

Total Therms Used 0.0 9.2 
Dally Avcrago Therms 0.0 0.3 
Days In Billing Cycle 0.0 31.0 

AUenllon ·Your account is currenlly past due. Please pay 
promplly to avoid further colleclion aclivity. 

9.2 
0.3 

29.0 

Shower in the savings. Taking a shower instead of a bath can 
save lime and lower your gas and water bills. Save up to $85 a 
year with this simple step. Get more lips al LacledeGas.com. 

See back of bill for other convenient ways to pay your bill. 

Ploasn detach and return lhts portion to Laclede Gas Company, Drawer 2, St. louis, MD 63171 with your payment P1cas.e do not fold, staple or paper dip payment to your bill. 

Accounl Number: 6011270000 
Service Address: 4656 LEE AVE 

Amount Due 
Due By 
Delinquent After 

Amount 
Enclo~cd: 

Ploaso do nor wn·to bo/01'1. 

601127000040000016115 

$161.15 
10/04/13 
10/16/13 

Make Check Payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 



·IMPORTANT CONTAC.TIN.FORMAllo~. 

Halura! gas eMerse~~le·~ -~,~~;;-~i::I~2~-QO :··, -,­
Ton-rreO: i_.:So~~-7:4i'i3--i: .. ~).-\;·.:_: ··· 

Add;~~--l_i~0{~~3·ifii~~-r\~~~-~r~~~--~--;·>;-.. 
baci<_of lhe prj !II_~~ ~1i._~~ ~i_l_~~~~~:ega~;~~-~1!ui.n.r~)~_~P.: :: ,-., , 

11•11•1" 1111111111111111'11 h 1••1•1t'll•••l•lt••lll•tlllllllllll 
>019816 3634940 0002 092049 10Z 

CANDACE TAYLOR 
2358 BRAMBLE LN 
FLORISSANT, MO 63033 

Present Previous Usage BTU = 
Reading Reading (CCF) X Factor Therms 

8927 8916 11 1.019 11.2 
Actual Residential General 

Laclede Delivery 09-24-2013 to 10-23,2013 L' ·'"'23.00 
19.50 Customer Charge 

Usago5 30 Thorms: 1 
NaturaLGas Cost 
Usage_s __ 3_0_Therm_~ 6.01 
I~.~~~i~ C;ty -~a~ . - -, ,. '.\·~~~{:. ... '-=·-:::=·~-<":·)::=:·-: ~--;: ::-.'-\T.l~~? \',·.:_1 ~21. 

Ofher·charges==::--=·-· · =-·· -;;::-,_:,=:--/>·,-· ''c:·~·-· 

Utility Late Charge 
Total cllrrent charges· · 

2.42 

Payment Plans 
General Budget Phm 0.00 

Please retain lhis porl1on for your records. 

Statement Date; 
Account Numb or: 
Service Add ross: 

10/24/2013 
6011270000 
4656 LEE AVE 

,~jfl .atfQipiJ()e. i'.·•'• 
Previous Balance 

_.I£1i'!.9urrent Charges 
Total Balance 
Amount Due 
Due By 
Oollnquent After 

.·. ·"· 
':.;:_-\-~· ... ~·,:,;.·:·'· 

:·,··."' 
·····.···.'·· A·rtJ~i;t.· 

161.15 
32.64 

193.79 
$193.79 

11/04/13 
11/18/13 

200 

175 

150 

125 

HHJ 

15 

50 

25 

0 

Gas Usage History (Total Thenns Used) 

t{ov Dec Jan Feb 

Total Thcrms Used 
Dalty Average Thcrms 
Days in Billing Cycle 

-----------------f.lar f'¥ May Jun J\.JI /wg Sep Oct 

Oct '12 Sep '13 Oct '13 
0.0 9.2 11.2 
0.0 
0.0 

0.3 
29.0 

0.4 
30.0 

account Is currently pasl due. Please pay / 
promptly to avoid further collection activity. , 

Fall has artived and cold weather Is near. Keep lhe warm air 
inside your house by caulking, weather-stripping and insulating 
openings wtmre air enters your home. The most common 
places where air escapes include doors, attics, windows and 
electrical outlets. Small stops can oqual big savings. 

See back of bill for other convenient ways to pay your bill, 

P!ease detach and te!Um !his f>OTtion to laclodo Gas Company, Drawor 2, St. Louis, MO 63171 with your payment. Please do nol fold, staple or paper clip payment to your bill. 

Account Numbor: 6011270000 
Servico Address: 4656 LEE AVE 

Amount Due 
Due By 
Delinquent After 

Amount 
Enclosed: 

Please do not write befow. 

601127000040000019379 

$193.79 
11/04/13 
11/18/13 

Make Check Payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 



mai~£,~qg~~:~;:;•· ....••.•... , ••.•....... · .. · · 
. .-iMPbitrAtfl"CON'i-ACT"iN'r·ciRMATIOii '- -./}-,:­

-~ ;i~~-~,~~~~~=--~-i_-4'6~·;:~9~0 ·--: -~:-:f.-: '.:i. J-,·-_; ;-. '.' 
tlalufal gas-<emerg~ncl~s or odor.3144t2.0roo 

Toll-freo: ~~~~81:-~H7~-: -. · ,. . ·- -: 
·,:ci~.~-J~-sl:lo~-~-~~~~,-~_tlf;-::-·:\'_-.:~_ 

Mdt~a~ i'rr:Qr,T.a~ 3~ pf\o!]Q ll_Ufllb(,f~ <t_{~·Q_tl_ !M:_.~­
Oa c.~ ~~:tiJ~ p·rrn·t~it>~i a~~_'?t.i·~~i~d-~ga_~-~OMipuuinf-~.p~p;_:--,:: 

'II'' h •111•11 '11111'111'11'11'1111•111 'Ill' II II hI' lll11l' '1111' 

>023061 2073789 0005 0920~9 20Z 

CANDACE TAYLOR 
2358 BRAMBLE LN 
FLORISSANT, MO 63033 

Present Previous Usage BTU -
Reading Reading (CCF} X Factor Therms 

8984 8927 57 1.026 58.5 
Actual Residential General 

Laclede Delivery10·24·2013 to 11·21·2013 . •· • · 
Customer Charge 
Usage~ 30 lherrns: 30@ S0.916BB 

19.50 
27.51 

0.00 Usage> 30 Therms: 28.5@ $0.00 
Natural Gas Cost · · · · ··· ·· 
Usage ~ 30 Theii-ns 

· ••·• ..• ,,.,.,, Y ••L:;·Y/'ii'i•26;33 

Usage> 30 Therms 
Tax_es :·-~:·.,·-·'::·_:<_':,:<·-,:;o_.,_ --- • 
St. Louis Ci~y I ax 
other Ching lis·:···· · 
U!i!Jty Lata Charge 
Total Current Ch~fges ·· . ,,, 

General Budget Plan 

Please retain this portion for your records. 

9.94 . 
16.39 

..... 3.06 
3.06 

2.16 

Slatement Date: 
Account Number: 
Service Address: 

Previous 

11/22/2013 
6011270000 
4656 LEE AVE 

Payment c Thank you .. 
Tolal Curninl Charges 
Total Balance 
Amount Duo 
Due By 
Delinquent After 

(50.00} 
78.56 

222.35 
$222.35 

12/02/13 
12/16/13 

200 

175 

150 

125 

100 

75 

50 

25 

0 

Gas Usage History (Total Therms Used} 

tk•r Ooo '"" Fob 1.~ at Ap< May Jco Jcl Aug Sop "'" Nov 

Nov'12 Oct'13 Nov '13 
Iota! Therms Used 63.2 11.2 58.5 
Daily Average Therms 1.9 0.4 2,0 
Days In Billing Cyclo 34.0 30.0 29.0 

account is past Please pay 
promplly to avoid further collection activity. 

DollarHelp Is an easy way to lend a helping hand for families 
who struggle to keep warm during the winter. Check the red box 
on this gas bill to donate one dollar a month. Every dollar does 
make a difference in the lives of others. Visit www.dollarllelp.org 
for more information. 

See back of bill for olher convenient ways to pay your bill. 

,Please detach and return this pmtlon lo laclede Gas Company, Drawer 2, St. Louis, MO 63171 with your payment. Please do not fold, staple or paper clip payment to your b-11!. 

Account Numbor: 6011270000 
Service Address: 4656 LEE AVE 

Amount Due 
Due By 
Delinquent After 

Amount 
Enclosed: 

Please do nolwn·te below. 

601127000040000022235 

$222,35 
12/02/13 
12116113 

Make Check Payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 



~LaFI~d~ ~~# ... 
'·IMPORTANT CONTACT JNFORMAliOrl 

custlltiier·s·e,;;:;~~; 3t462! :69so· ·:-:-.--'-
ll atu rSi gas em~rse~e',~-~-~; ~;;.~14:"~2~&06 
Tolt-freG: i.aoo~74173 

. :- :-, 

· ... . if (;.itiih·-~_ii-i Sd.~MiY($1iU.1 u,Jf 
MditiOO_::;ri(J~~~-a~ph<MJ&_oV~~-aro'MlM'- · 
~c.k<:llthe printed b'Jiandatlacledegas:.comlbl\l!lnfo,php. 

•IIIIIIIIII•JII'I'II'II'IIIJ 11111111 h 1•11'111111•1•1111111111'11 
>022647 2077648 0002 092049 10Z 

CANDACE; TAYLOR 
2358 BRAMBLE LN 
FLORISSANT, MO 63033 

Present Previous Usage BTU ~ 

Reading Reading (CCF) X Factor Thcrms 
9200 8984 216 1.028 222.0 

Actual Residential General 

Laclede Delivery 11-22-2013 to 12-22-2013 
Customer Charge 
Usage~ 30 Therms: 30@ $0.91686 
Usage> 30 Therms: 192 @_ $0.00 
Natural Gas cost · · · · · ·· · · 
Usage~ 30 Therms 
UsaQ_~ > ~9 Th,ef.~~ 
TaXeS\~-,::,-~:-)-_[-:=-<}~,,,_-:~-::-:-:-·'.. . 
St. Louis City Tax 
Other Charges>'·' •··· 
UUI!ly late Charge 

- ··' :-- ·-· 

19.50 
27.51 

0.00 

. 47.01 

.... 117.26 
9.51 

107.77 

' .:.·:·• •. •· >:·Payment Plans·:•.··''••'C :•,•:•••>.·i::.e;:'• 
Genera[ Budget Plan 0.00 

Please retain this port!on for your records. 

Statement Date: 
Account Number: 
Service Address: 

BJil ~I a Gla~c~ .• 

1 ?./?.3/?.0 13 
6011270000 
4656 LEE AVE 

Previous Balance 
Payment- Thank you 
Total Current Charges 
Total Balance 
Amount Due 
Duel3y . 

Delinquent After 

Amount 
222.35 
(50.00) 
173.72 
346.07 

$346.07 
: 01/02/14 

01/14/14 

250 
225 
200 
175 
150 

Gas Usage History (Total Therms Used) 

"' "'' 15 
50 
25 

0 l 

( 

Dec Jan Feb M~~r Apr ,,tay Jco J>l A>o Sep Oct Nov D~ 

Dec '12 Nov '13 Dec '13 

Total Therms Used 
Dally Avo rage Therms 
Days In Billing Cycle 

102.5 
3.3 

31.0 

····· • ·· ·• •· · ··. ·. r. '. ·IWPOrt~nt M~S$ age_ ·. 

58.5 
2.0 

29.0 

Attention- Your account Is currently past due. Please pay 
promptly to avoid further collection activity. 

222.0 
7.2 

31.[ 

DollarHolp Is an easy way to lend a 118iping hand for families 
who struggle to keep warm during the winter. Last yoar 
DollarHelp warmed the homes of nearly 3,000 farniles. Please 
check the red box on your bill or sign up today at 
W\Vw.dollarhelp org to donate $1 a month. Every dollar does 
make a difference in the lives of oH1ers. 

See back of bill for other convenient ways to pay your bill. 

Please detach and return this pottion to Laclede Gas Company, Drawer 2, St. louis, MD 63171 with your payment. Please do not told, staple or paper clip payment to your bill. 

Account Number: 6011270000 
Service Address: 4656 LEE AVE 

Amount Due 
Due By 
Delinquent After 

Amount 
Enclosed: 

Please do not \'Idle below. 

601127000040000034607 

$346,07 
01/02/14 
01/14/14 

Make Check Payable to; 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 



. . 

~acl3deGas 
IMPORTANT CONTACT INFORMATION 

As:tom·e·rse.r..ice:3i46it~SO ·:->::-> 
llalufa.lgas e~1uge~~ies o~~~f.3-f4.y.$2;~io~ ,: -. 

. . _ ..... _ .... _ .. _., .. _ .. _ ... _._._ ... _._-.·--··:--- ., ... ,- .. 
ba '*-()f ~? 1;"1~~!~.-~! !i!.\'1? ~!Ja~!~_eJl~ _s,~~rry~)l_~flf.C?:t~ p1 :; .. -:-, ·. 

II'''''''"',,,,''''''' • 'I•••• •li•l• '1'111'• ·'''I • ,,,,,,,,,,,,,,, 
>018151 2082289 0001 092049 10Z 

CANDACE TAYLOR 
2358 BRAMBLE LN 
FLORISSANT, MD 63033 

Present Previous Usage BTU = 
Reading Reading (CCF) X Factor Thorms 

9536 9200 336 1.028 345.4 
Actual Residential General 

Laclede Delivery 12·23·2013 to 01·26·2014 ··.'••'<!:\•.•··• •47.01 
Customer Charge 
Usages 30 Therms: 30@ $0.91666 
Usage> 30 Therms: 315.4@ $0.00 

•Natural Gas Cost . · 
Usages 30 Therms 
Usage> 30 
Taxes 
St._Lot_Jis City Tax__ . 
Other Charges · 
Ulllily Late Charge 
Total Current Charges 

19.50 
27.51 
0.00 

9.51 

9.73 

· > .: • "'' ·, •Paylll'erit Plaiis '.(•::>:/•·.::,•;·o:>f'·T+·;•••+'O! 
General Budget Plan 

Plea so retain this portion for your records. 

Slatemenl Dale: 
Account Number: 
Service Address: 

01/27/2014 
6011270000 
4656 LEE AVE 

~iii ~(~ <3\~~~~ > .·. ··.·. 
Previous Balance 

_'j'o_la_IGurrent Charges 
Tolal Balance 
Amount Due 
Due By 
Delinquent After 

· J\rnbl'rn! . 
346.07 
248.50 
594.57 

$594.57 
02/06/14 
02/18/14 

'" 350 

Gas Usage History (Total Therms Used) 

500 
250 

200 

150 

100 

50 

0 
Jar~ Feb Mar A[lf May Ju-n 

Total Thenns Used 

Daily Average Thorms 
Days In Billing Cycle 

--~---L 
J"' Mo s,r "" Nov 

Jan '13 Doc'13 
182,6 222.0 

5.7 7.2 
32.0 31.0 

Dec J.o 

Jan '14 
345.4 

9.9 
35.0 

Help us share the warmth. DollarHelp is an easy way to lend a 
hand to local families struggling Ia slay warm I his winter. When 
you check the red box on your bill or vlsil W\WI.DollarHe1!2.Qf9 Ia 
donate $1 a monlh, Laclede Gas will match every donallon, up 
to $55,000. TogeU1er wo can make a difference. 

See back of bill for other convenient ways to pay your hill. 

Ple<Jso detach and talurn lh~s porti(ln to laclede Oas Company, Drawer 2, St. Louis, MO 63171 with your payment. Please do not fold, staple or paper dip payment to your bilL 

Account Number: 6011270000 
Service Address: 4656 LEE AVE 

Amount Due 
Due By 
Delinquent After 

Amount 
Enclosed: 

Please do not l'lrito bofow. 

'601127000040000059457 

$594.57 
02/06/14 
02/18/14 

Make Check Payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 



IM.&cJedll~~~·.···· ·.··> ······c·.···· 
--.lh'P~~-~AN~:c~mu~CTI-i.lfoR~JiqN 

Customer ser.'fco: 314 621.-6960 

l/3turalga-S-_tmerg·t~-~~~--~:~.,-~-~-~-~-'-~,.}i2~0_·!,i:-'" 
rofl.freo: i..a(lri~s?-4173 ·,:·-. - --- · ·· ' · · 

·--·'<'_ir~~iili,-oii•,.._slto~-~-tc~;mt) :>: '.:\ 
Mif.&xt_ai ~.;r~:u~ a~ ·iNJ·t.o:~·nu·~~ a;e :oo--th~\' :· 
w~-~' ~he P-rl~i~-~j~ ~~d- at·iac~~d~9·as.·~~-tn-fb!tiri~fo~·pr; f{:· -

''''''''''''''''''''''''''''''''''' •11 h 1"
11

1•
1

1•
11

111•11111• '
1
1 

>022754 2085490 0004 092049 10Z 

CANDACE TAYLOR 
2358 BRAMBLE LN 
FLORISSANT, MO 63033 

Present Previous Usage BTU = 
Reading Reading (CCF) X Factor Therms 

9869 9536 333 1.025 341.33 
Actual Residential General 

Laclede Delivery 01'27·2014 to 02·23-2014 ··• ·, •'•c .. >.·•·• "47,01 
cu'stamer Charge 
Usage< 30 Therms: 30@ $0.91666 
Usage> 30 Therms: 311.3@ SO.OO 
Natioral Gasbost ·::'Y'';. · · '/.C'c,;;:_f ···.x•·•"" · · 
Usage~ 30 Therms · · 
Usage> 30 Therms 
Taxes 
St. Louis City Tax 
Other Charges 
Utility Late Charge 

Goneral Budget Plan 
Payment Plans c .c<• • •. , .• 

Please retain this portion for your records. 

19.50 
27.51 
0.00 

9.51 
174.75 
.• , .• , ••...••• 9;64 

0.00 

Statement Date: 
Account Number: 
Service Address; 

02/24/2014 
6011270000 
4656 LEE AVE 

Previous Ballan<oe 
Payment ·Thank you 
Total Current Charges 
Total Balance 
Amount Duo 
Due By 
Delinquent After 

594.57 
(140.00) 

247.73 
702,30 

. $702.30 
03/06/14 
03/18/14 

400 

"" 300 

Gas Usage History (Total Tharms Used) 

250 

2CO 

OliO 
100 

50 

0 _I.-
Total Therms Used 
Daily Average lhcrms 
Days In Billing Cycle 

Jul Mg Sep 

Fcb'13 
132.20 

4.56 
29 

Attention - account is currenlly past 
promptly to avoid fur1her collection activity. 

"" I~D'I Dec J'" Feb 

Jan '14 Feb '14 
345.41 341.33 

9.8"1 12.19 
35 2r' 

( 

Help us share the warmth. OollarHelp Is an easy way to lend a 
hand to local families struggling to stay warm this winter. When 
you check lhe red box on your bill or visit www.DollarHelp org to 
donate $1 a month, Laclede Gas will match evory donalion, up 
to $55,000, Together we can make a difference, 

See back of bill for other convenient ways to pay your b!ll. 

Please deladJ and return this portion to Laclede Gas Company, Drawor2, St. Louis, MO 63171 with your payment Please do not fo!d, staple or paper cllp payment to your b111. 

Account Number: 6011270000 
Service Address: 4656 LEE AVE 

Amount Due 
Due By 
D'elinquent After 

Amount 
Enclosed: 

PIDuso do not wrfto below. 

$702.30 
03/06/14 
03/18/14 

601127000040000070230 

Make Check Payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 



-IMPORTANT CONTACT JNFORMATIOU 

!Mur3i?as_e_niO_i¥·~,,~~~{~;.3\~~~2.4BOO -,-, 
TOn:free:·t.sOO.so7:.ili3 -, ::/·-:·-:'·' · · · · 

. (1«~_~-«~~~~}~ . .-~-~'f{'~~P_t_l): .. •:_._-_ -,-_· 
Addi~_3\i,~~-#-ll.~.a_fij~~Wtll¥,s_,~~~-9~:1¥~,:-·:-.::,. 
00 ckQf toe Pri_nled bl,l ~_il~ itl_.i'c!e4 e __ g:a~-~OmJ~lHflrill):p~p:.::: 

I'I"IIII··I···I·IIIIIII·'·II·I'JIIIII•I•IIilllllll h ''1'1· II I hI 
>022251 2088908 0003 0920q9 10Z 

CANDACE TAYLOR 
2358 BRAMBLE LN 
FLORISSANT, MO 63033 

Present Previous Usage BTU ~ 

,Reading Reading (CCF) X Factor Therms 
131 9869 262 1.026 268.81 

Actual Residential General 

Laclede Do livery 02•24·2014 to 03·24·2014 ·•-·-•::,-;,: · .. >-:'.-< -4:1:01 
Customer Charge 
Usage .:S 30 Therms: 30@ $0.91686 
Usage> 30 Therm_s: 230,8@ $0,00 
Natural Gas Cost >: :· - ·· 

19.50 
27.51 

0.00 

Usage:<> 30 Therms 10.53 
. Us!Jge ?' 30 Therms 142.26 

Taxes :',<co: • ' -:o:-:::oc:. ·s-,> - ···:::':1Y'Y•< a:3~ 
st: Louis Clty Tax _ 8.32 
Other-Charge's '· ·_ ':'- ' - ··- -· • ··· • ·.·:··'·· H't:'Si'%'.'Jl,'78 
Utility Late Chama 9.78 

General Budget Plan 0.00 

Please retain this portion for your records. 

Statement Date: 
Account Number: 
Service Address: 

03/25/2014 
6011270000 
4656 LEE AVE 

.,§.LI(.at'~(;j~!)§~.·., j·{ W}J•i;•.•·····.••t.:·· . 
Previous Balance 
Payment ·Thank you . 
Total current Charges · 
Total Balance .. · · 
ilniaunt I;Juo 
Duo By 
Delinquent After 

- '>'•Am94iW \ 
· •7o2:so·.···.· 

. . . • (50.00) 

217,90 
870.20 

$87Q.20 
04/04/14 
04/16/14 

"" 350 

Gas Usage History (To!al Therms Used) 

300 

25<1 

200 

150 

100 

50 

0 1 .• -
Mar Apr May Jurt Jut Aug s,, "'' Nw Doc J'" ,,b Mar 

Mor'13 Feb '14 Mar'14 
Total lherms Used 

Daily Avorago Therms 
Days in Billing Cyclo 

123.80 341.33 268.81 
4.42 12.19 9.27 

28 28 

---.,.x·: . .-,-. ,1;,-.).·' . . . .-.. - .-.~- .. .... ... .. . . - ;-,,, ... :,"··· 

...... ··:· .. ··•.·-·········· .. i•; \ft)ii\iJiff!~ti\•tM~~·~~.· <•;c;~ C ').·•········· .. 
Attention· Your account is currently past duo. Please pay 
promptly to avoid further collection activity. 

29 

Save a stamp and go green with e·billl View and pay 
your bill online any lime and schedule the payment for 
any dale you select. Enrollment is free through Custom or 
Connection, Laclede's online account management tool. 
It's all at your fingertips: 
WWIV.Iacledegas.comlbili/pay/ebilll 

See back of bill for other convenient ways to pay your bill. 

Please detach And teturn th!s portion to Laclede Gas Company, Drawer 2, St. Louis, MO 63171 vlith your payment. Please do not fold, staple or paper clip payment to your biU_ 

(Iecount Number: 6011270000 
SeiYice Address: 4656 LEE AVE 

Amount Due 
Due By 
Delinquent After 

Amount 
Enclosed: 

Plrmse do noll'lrifv below. 

$870.20 
04/04/14 
04/16/14 

601127000040000087020 

Make Check Payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 



"~.ilac!.ed ... ~. c .. ~s.··········. . •...••..• 
-l1.JD! :o,·'" 

!~Poll)i\ij\ ~otlrAcrrtlfORMAiu)!l ··,··.··• 
pustom er servlcC!: 314 621·6S60 

·;:~:::-,:-((~Wit-~i~$t10~!~~~&1flllj --;: .;. 
Md:ii~~_i_r~foi~ii~n:~~ Pii~~n-~i.rt~~:~i~ 9ft~~:..}>'­
b~~\of u;~ M~~-~ :b:i_J ~-~_d_~i_i,a_a~<~iaa~,tQ_mlb:ti¥Jnf9.P~r::·-. ;· -: , 

1l"lh lul.h 1'"'1'11"1"1 h h h •h l•u"li'll·"lll hl•lu•u 
>022307 2092083 000~ 0920~9 10Z 

CANDACE TAYLOR 
2358 BRAMBLE LN 
FLORISSANT, MO 63033 

Presenl Previous Usage BTU = 
Reading Reading (CCF) X Factor Therms 

256 131 125 1.025 128.13 
Actual Residential General 

Laclede Delivery 03·25·2014 to 04·23-2014 
Customot Charge 
Usngo :;; 30 Therms: 30@ $0.91686 
Usage > 30 Therms: 98. 1 @ $0.00 
ISRS (for 12 of 30 days) 
Natural Gas Cost 
Usage:-<; 30 Thetrns 
Usage> 30 Therms 
TaXes - ··· ·· 
St. Louis City Tax 

19.50 
27.51 

0.00 

10.92 
59.69 

47.35 

4.91 

Other Charges ••·. • • ·:···•· , •.•.•.... :;·;,· ,• cy ,,..:.·:··,,; '.i::,·.".j 
Utilft)!_Late Charge 
Total curreiit.Char(Je.li ·. · 

Generaf Budget Plan 0.00 

Please retain this portion for your records. 

Statement Date: 
Account Number: 
Service Address: 

PreVious Balance 

04/24/2014 
6011270000 
4656 LEE AVE 

Tolal Current Charge,s~~~~~· 
Total Balance 
Amount Due 
Due By 
Delinquent After 

> 135.92 
1,006.12 

$1,006.12 
05/05/14. 

. '05/19/14 

400 

3SO 

Gas Usage History (Total Therms Used) 

300 

'"' 200 

'"' !00 

6ll 

0 -----------~~~~ Apr May Jun Jut Aug Sep Oct Nrw Dec Jan Fllb 

Total Therms Used 
Daily Average Therms 

Days in Billing Cycle 

A r '13 

36.60 
1.22 

30 

Mar'14 

268.81 
9.27 

29 

Mar Apr 

A r '14 
128.13 

4.27 
30 

·.· • ,· ( 'lo~plJrt~\\I'M~~·~~~\(c .·. <. < C" • :( 
Working on honl~ lmpr~vem~nt this spring? CaiiB-1 :1· to 
have your property marked for any underground lines at 
least three days before digging into plans. 
It's free. It's easy. It's the law. 

See back of bill for other convenient ways to pay your bi!l. 

Please detach and return this portion to laclede Gas Company, Drawcr2, St. Louis, MO 63171 with your paymen\. Please do not fold, stap!e or paper dip payment to yourblll. 

Account Nurnber: 6011270000 
Service Address: 4656 LEE AVE 

Amount Due 
Due By 
Delinquent After 

Amount 
Enclosed: 

Please do not \'llite below. 

$1,006.12 
05/05/14 
05/19/14 

601127000040000100612 

Make Check Payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 



mt~~G~~~~ G,~t; .. · .. · 
iMPORT ANT COnTACT iN~Oji,AA ltON 

"us!~-~i: ~~r.i~~;-3,4 fii i :6960' .;_ :i~' ' 
lbturiQ~~-~~ie-~S~~~-~:~~~~-~~-~-~f4'4i2~---
Toll-frco: t~-:e87:;41l3 

. .- ,·:: ;rt_(.IJ_t~,«_,.. -~~ ~~ 11~ ~~~r-~,_ ~~i~i_.-/_. :_,'~. ·:. '­
Ado.t!Oo~i lfJ()(ri~~oli and ~~nurni«~·,;;re o-ri ihe -, 
b~ck ol the pri nteV bll and allacledegas.comlbll!linfo.ph p. 

'"I II' I I '·'I I,,,,,, I II'''''''"'''"'''''' Jl•lp l•f'•'l''''' I I'' 
>017910 2095206 0001 092049 10Z 

CANDACE TAYLOR 
2358 BRAMBLE LN 
FLORISSANT, MO 63033 

Present Previous Usage BTU = 
Reading Reading {CCF) X Factor Thenns 

300 256 44 1.021 44.92 
Actual Residential General 

Laclede D.ellvory 04-24-2014 !0 g5,22·2014;.;. <•· <·;·; ·:.•, ·32!03 
Customer Charge 
Usage 5 30 Therms: 30@ $0.3129 
Usage> 30 Tttorms: 14.9@ $0.15297 
ISRS 
Natural Gas Cost 
Usage s 30 Therms 
Usage> 30 Jherms 
Taxes -
St:·Louis C!ly Tax 
Other Charges· 
Utility tate Charge 
Total Current Charges 

·.Payment Plans 
General Budget Plan 

Please retain tltis portion for your records. 

19.50 
9.39 
2.28 
0.86 

16.95 
8.43 

2.39 

25.38 

' ••.•. :•.•>14;7~ 

14.72 
.... ·. $74.52 

0.00 

Statement Date: 
Account Number: 
Service Address: 

05/23/2014 
6011270000 
4656 LEE AVE 

sji' ~~a·(3i~hi;E> ··•··•· · •. , ·' J"'ri16'J~t 
Previous Balance 1 ,006.12 
Payment- Thank you (25.00) 

Total Current Charg,.es.,__ ____ ~- ----:-:c':7c':4'C,5"02-
Totat Balance .1,055.64 
Amount Due . $1,055.64 
Due By 06/02/14 
Delinquent After 06/16/14 

Gas U!iaga History (Total Therms Used) 400 

350 

300 

250 

200 

ISO 
100 

50 

Q l. 
May Jun Jut AOJg Sep Oct Nov D.o Joo f•b Mar ,,, May 

May '13 Apr'14 M~:w'14 

Total Therms Used 

Dally Average Therms 
Days In Billing Cycle 

13.20 
0.46 

29 

Important Message 

128.13 
4.27 

30 

Your natural gas servico is scheduled to be shut off for 
nonpayment Please see the back of this bill or visit 
www.lacledegas.comlbiiUpay ror payment options. 

44.92 
1.55 

29 

Want to save energy and money? Finance your new air 
conditioner or furnace by paying lor it on your monthly Laclede 
Gas bill, or get up to $200 back when you upgrade your home's 
heating system, Visit LacledoGas.com/efficiency/programs to 
learn more. 
Please see the special Insert containing Information on the 
ISRS charge. 

See back of bill for other convenient ways to pay your bill. 

Please detach and mturn this portion to L;;~clede Gas Company, Drawer 2, St. louis, MD 63-171 with your payment. Please do not fold, !>laple or paper clip payment to your bill. 

Account Number: 6011270000 
Service Address: 4656 LEE AVE 

Amount Due 
Due By 
Delinquent After 

Amount 
Enclosed: 

Please do no! write below. 

$1,055.64 
06/02/14 
06/16/14 

601127000040000105564 

Make Check Payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 



. ··:- -:-._-:-:--:---.-.-.- ,--.···-.:··-.·· 

"'AL~&~~de_··_c_·-_'a_·_··_s_---__ t --
-~JJJ. ,- ' ... ,.-_.-_. 

' IMPORTAt(TCQNTACTINFORhiiiTION • 
Cu.st(;~~-~-~~,:yj~~;--31_4-~j"~iGO·-.: ·: ' ' -, 
llatU~t ijaS e~'t rS.t·n~~~s·o-; -~o-r. 3 f 4 ~-2'~390 --:·, 
Toll·frfo:- 1~~87~-lia· .· ., · . · · .'· 

. _:._: r~~4W.«V:..-_sq~~r~~(~_f't!.1,,1J -:<<:_, __ ··­
Mo.t-oo.-H.rlof~_tkui_ a~ ~~ ~~-rr~·l>_ ~;r~- Oil V1~ _:':·<,_ 
b~c~ofbJ_e_Prinled_b:JI a'n,J~-i ~~~-~~deQ~s:~~~iJiii_~~()-Ph~;- .-_, ·. 

IIIII'IIIII''IIII·I·IJ''"'''IIII·HI'IIIIIII.Iflllliii'I'JIIIIII 
>013174 2098210 0004 092049 10Z 

CANDACE TAYLOR 
2358 BRAMBLE LN 
FLORISSANT, MO 63033 

Present Pre-vious Usage BTU 
Reading Reading (CCF) X Factor 

308 300 8 1.017 

= 
Therms 

8.14 
Actual Residential General 

Laclede Delivery 05·23·2014 to 06,18·2014 ·• -- -- --- - . -, ·22;8Q 
Customer Charge 
Usago ~ 30 Therrns: 8.1@ $0.3129 
ISRS 
Natural Gas Cost > ·· 

19.50 
2.53 

Usngc s 30 
Taxes <· ··•·x•·.-.- ''' ·,- _,,,,,., __ ,,,,,,.,.,,,>'.'·••·'\' -•·.:·,;.,_,.,.1.1 
St.louis Cily Tmc 
Other Charges:;,··.·· .. ··;.::=;· .. :·.-=' >,=,··:·'::; .. ,,., .. , 

1.15 

Utility Late Charge 

General Budget Plan 

Please retain this porlion ror your records. 

Statement Date: 
Account Number: 
Service Address: 

06/20/2014 
6011270000 
4656 LEE AVE 

-:aJif~tkdi~ric{ · " 
'P;~~"i'~~S''B~i~~~~ ... ·._ .. '<:: --·-- · ·• r : ?~JlJ.()~r~ ··; 
Payment. Thank you 
Total Current Charges 
Total Balance 
Amount Due 
Duo By 
Delinquent After 

1,()55.64 
(25.00) 

44.07 
1,074.71 

$1,074.71 
06/3.0/14 
07/14/14 

400 

350 

300 

250 

200 

!50 

tOO 
50 

0 

Gas Usage History (Total Thcrms Used} 

Jun Jlll Aug Sep 

Total Thenns Used 
Dally Ava raga Tharms 

Days In Billing Cycle 

Final bill 

• O<l Nov ·~ '" 
Jun '13 

10.20 
0.32 

32 

,,b Mar ""' May '"" Ma '14 Jun '14 
44.92 8.14 

1.55 0.30 
29 

Be green and save this summer. Laclede offers energy 
efficiency rebates and financing programs on natural gas water 
heaters, boilers and other appliances. You can save hundreds 
when you upgrade. See rebates at 
\'AWI.LacledeGas.com/efficiency/proorams/. 

Soc back of bill (or other convenient ways !o pay your bill. 

Please detach and return thls portion ta laG!11de Gas Company, Drawer 2, St.louis, MO 63171 with your payment. Please do no! fo!d, staple or paper dip payment to your bill. 

Account Number: 6011270000 
Service Address: 4656 LEE AVE 

Amount Due 
Due By 
Delinquent After 

Amount 
Enclosed: 

Please do no! write below. 

$1,074.71 
06/30/14 
07/14/14 

601127000040000107471 

Make Check Payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 



it~~~~~.~ig~~j,(i;i'tN>••········. 
,_ 11~~-R(At/J C{ilffACT lliFORJ~All~i :::;~-. .\":_<.-~' 

-~-~-~\~_i.f._~'io/!4.: :~~ .. :.~;2:~~~~~. ,~•;-:; .· .-~~ v:\L_:;; 
lhl<nilp_ls Utlt~Q~nil~_ ~ 01 ~c.fi.~ l(~p . ..O,!?.': ,:~ 

~@!£~~~~~#i#~±~~t;,.~ ..... ·. 
'II II" I '1111111' IIIIIJ'''I'I'11III•J'·Ii II' IIIIJI''''II• ), 1••1), 
'''''''''''AUTO"S-D!GIT6.'3115 
>02459 200300? 001 092049 LECSTME 
WILLIAM G BUTlER 
4658 LEE AVE 
ST LOU!S,MO 63115 

Present Proviot!S Usngo BTU ~ 

Reading Reading (CCF) X factor Therms 
843 615 228 1.023 233.2 

Actual Reading Rate: Res. General 
Doto!l · Current Charges 
Late Payment Charge Gas 
Chargo For Gas Svc 12-26-11 To 01-25-12 
(Includes A Monthly ISRS Charge Of $.83) 
St Louis City Tax 

Subtotal - Current Utility Chatges 
Total Current Charges 

Detail • Account Balance 
Pdor Gas Balance 
Payment ~ Thank you 
Current Charges 
Account Balance 

p;~ase reta'rt this portoo tocyour reco,rd~ 

Amount 
.91 

187.21 

7 80 
195.92 

$195.92 
Amount 
161.47 

(101.00) 
195.92 

$256.39 

S!atoment Date: 
Account Number; 
Service Address: 

01/27/2012 
443185-001-2 
4658 LEE AVE 

~:~mt~~(a:~~~*~f~c:;~~~~~;~~~~~ 
:R($~19~~-E\111 •.-' "" ,, . ,,,,o ·· ,._1J)J,fll 
;·~l_lYQ}~Qtt[ila~lfJ:'<iq ,,. h , .... ''' ,, .:JHJJ:OO) ,;! 
.]:§ttJ~JW¢~;~·:{ r:;~:?;~'-_;~_A:-.!; I ;;-i:;._::~)L [ ~_;}.:j:;;c_ '-: ~~~~;~;-~~l!9~j!-: :j;-_1 
Uot~IQ~rren!Gii~m<>S :,:: .,-,: ·' ·.·:• · .,.,- '' •:·•:t95.92. :•:' 

··~~~%~~~riw~,-fNf;r;',I; 1 /~r .. ": ~1~~~f~~~,i:. 

cwcnt 
Period 

Gas Consumption Comparison 

(.~~ 'm~mfln;; 
rrr~ ~i;%i~{~J117o.~ 

~~it~ ilt{t;=~t~n:t~245.3 
Tt«ms 

Use In Degree Days Supplier Cost 
The-rms of Gas/TMrm 

233.2 798 ,60613 

170.2 808 .5945>1 

Same_Peliod 
Last Year 245.3 1005 .65422 

oaysln 
Billing Period 

30 

30 

~~~~~\~I~!~llitW!tt~~1~!~g~if~~E~ 
Save money by taking advantage of Laclede's rebate and 
savings program. Robatos are available on the purchase and 
Jnstallallon of natural gas furnaces, boilers, water heaters and 
thermostats. Learn more at 
ww.,•t.lac!edegas.com/efficlency/programsl. 

See back of b!ll fQot other rormn~ent ways to pay )'OOr bill. 

P<c-ase delech and 1eturn this portioo to lae!ede Oas Company, D1awer 2, Stlouis, MO 63171 with yooc payment. Please do not fo:d, stap!e or paper ct:p paymffit to yoor bill. 

Accounl Number: 443185-001-2 
Service Address: 4658 LEE AVE 

Amount Due 
Due By 
Delinquent After 

Amount 
Enclosed: 
Please 00 nol \'lrite bekm. 

44318500120000256393 

$256.39 
02108/12 
02/17/12 

Make cheok payable to: 

Laclede Gas Company 
Drawer2 
St. Louis, MO 63171 



m»l~~~~d~ ~~~) : .. ·.·· · 
_,: .',;A·PO_R~Ni'T:C~~ifACT;I;f~iv~-Ario;; :~ :.' 

cVs\~~f;-~~!Ykt;-~_i-• ~21~~f))-- _., 
!l~\~;~i-11~~ f01tis-t'n.ilt~ (_~CJ;;,;-ii{.lil:O.w; · ~ 

T~~j~~t:~;:J~~ .. ~~·i1~~~;r~; 
. ". '-··.· .. ,._ ...... -··· .. ', ... _, ., .... -; .- ~ 

MQ'>..;:ml~p!rro~-~-l)t-~vr~pv;f~~-;ai~~,_tl:~; :· 
IJ.a¢~9.f_~Mn~~~i!~.d~l_ta_~-~-!~-~~~~-~~.f<1-_~P-

• II 1l• 'I • 1111111 • '''''' •"I • 1 • ''I II • '' •lui • '''hl''''ll • '• I" I'• 
"'"'"'"AUT0"5-DIGIT 63115 
>02770 2006008 001 092049 LECSTME 
WILLIAM G BUTLER 
4658 LEE AVE 
ST LOUIS,MO 63115 

Present P(evlous Usage BTU " 
Reading Reading (CCF)X factor Thorms 

1056 843 213 1.025 218.3 
Actual Reading Rate: Res. General 

Detail- Current Charges 
Late Payment Charge Gas 
Charge For Gas Svc 01-25-12 To 02-26-12 
(lndvdesA Monthly Customer Charge Of $19.50, 

Amount 
1.01 

177.85 

A Monthfy ISRS Charge Of$.83, And Usage Charges'') 
StLouis City Tax ----,,7!:'·~41~ 

Subtotal- Current Utility Charges 186.27 
Total Cur(ent Charges $186.27 

Detall ·Account Balance Amount 
Prior Gas Balance 256.39 
Payment - Tilank you (188.75) 
Cuuent Charges 186 27 
Account Balance $253.91 

"Gas usage charge per thorm is $1.24922 for tho first 30 
therms and $0.63754 for each additional therm. 

Prease rela'n this porttoo for}'OUf rec<Xds. 

Stale mont Date: 02/28/2012 
Account Number: 443185-001-2 

Service Address: 4658 LEE AVE 

~~~­
·.:J~Ei~~ifi:}itie,s::::'; ·;,', ·;,~%~\~J~l~~if!ij;'l ; 

Same Period 
Last Ye.ar 

~~~k$~~~*~!EtP.]~~:tif~~~ifii~fS~~~:~ 
For just pennies a month, you are helping to ensure the safe 
and reliable delivery of natural gas. The Infrastructure System 
Replacement Surcharge (ISRS) covers costs Laclede Incurs to 
upgrade Its natural gas distribution system and improvements 
made In connection w!th local, stato and federal publfc 
Improvement projects. 

see !mk of 1},11 for cJihN coo~·M~ent ways to P3"/ }Wr bHI. 

Please detach and 'elum lh~s portioo to laclede Gas Company, Drawer 2, St. louis, MO 63171 wilh ~'OUr paymrot. P!ease 00 nol fo~d, stap~e or paper cl'p paymeolto }'OUr 0:11. 

Account Number: 443185-001 .. 2 
Service Address: 4658 LEE AVE 

Amount Due 
Duooy 
DolinquontAfler 

Amount 
Enclosed: 
PkaSJJ do oo/ write btNcr.•;. 

44318500120000253918 

$253.91 
03/09/12 
03/20112 

Make check payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 



I 
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< ;- iM PO~f;JIT-COYIT ACT JiiF~i.I'A·J f;)}{"' 
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• ll1l• • 1 ,1111111 • 111111 • Ill • 1 'lllll•tl • lui • lllllllltlll • lol • •I'• 
""•"""AUTO"S·DIGIT 63115 
>027~8 2008774 001 092049 LECSTME 
WILliAM G BUTLER 
4658 LEE AVE 
ST LOUIS,MO 63116 

Present Previous Usage BTU " 
Reading Reading (CCF] X Factor Thorms 

1125 1056 69 1.024 70.7 
Actual Reading Rato: Res. General 

Detml - Current Charges 
Late Payment Chargo Gas 
Charge For Gas Svc 02·26·12 To 03-26-12 
(Includes A Montl!ly CuslomerCiwrge Of$19,50, 
A Monthly /SRS Charge Of $.83, And Usage Charges·~ 

Amount 
1.00 

B3.76 

St Louts City Tax --;;;3!'-.4~9!--
Subtotal- Current Utllily Charges 88.25 
Total Cuaent Charges $88.25 

Detail- Account Balance Amount 
Prior Gas Balance 253.91 
Payment - Thatlk you (187.00) 
Current Charges 88.25 
Account Balance $155.16 

HGas usage charge per therm is $1.24922 for the first 30 
th.erms and $0.63754 for each addfUonal theml. 

Pi ease retain lh!s P«liOO fCi)'OOr ICWfdS. 

Statement Date: 03/28/2012 
Account Number: 443185-001-2 
Service Address: 4658 LEE AVE 

Gas Consumpllon Comparison 

current 
PeriOd 

F>"~··· Cl ll~ 

9Y&r~ lllil70.7 
Pr~~ ~:'t~l{i~i~$Jtf1218.3 

33TI~~ ;-iJ1n~m148.5 
Th~m~ 

Use In U~reeOays Supplier Cos! 
Therms of Gas!Therm 

70.7 232 .53395 

216.3 764 .60399 

r'"V'"od asl ear 148.5 570 .63475 

Days In 
mmng Period 

29 

32 

31 

~~~~~~1m~oc-~M~$-.h~~E~1 
Save money by taking advantage of Laclede's rebate and 
savings program. Rebates are available: on the purchase and 
lnstallaUon of natural gas furnaces, boilers, water heaters and 
thermostats. Learn more at 
\WIW.Iacledegas.com/etrlciency/programs/. 

Please tfelach and retum th!s IXllt;on to laclede Gas Company1 Drawer 2, Sl. Louis, MO 63t71 with your !Wment. Pieas.e do not fo'd, staple or 1'8Per clip payment to )'OOf bi!!. 

Account Number: 443185-001·-2 
Setvlce Address: 4658 LEE AVE 

Amount Due 
Due By 
Delinquent Aller 

Amount 
Enclosed: 
Please do oolwtite below. 

44318500120000155160 

$155.16 
04/10/12 
04/18/12 

Make cheGk payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 
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•lltl• •t•'tlt II t•''t'tt•ll l•t•t'lll•t'• It tl•'''ltl II t'll•'•l• •I'• 
"""""'AUTO"S-O:Glf 63115 
>02219 2011928 001 092049 LECSTME 
WILLIAM 0 BUTLER 
4658LEEAVE: 
ST LOUJS,MO 63115 

Present Previous Usago BTU -
Reading Reading (CCF) X Factor Therms 

1158 1125 33 1.023 33.8 
Actual Reading Rate: Res. General 

Dolm{- Current Charges 
Late Payment Chargo Gas 
Charge For Gas Svc 03-26-12 To 04-25-12 
(Includes A Monthly Customer Charge Of $19.50, 
A Monlhty ISRS Charge Of $.83, And Usage CJwges") 
StLouis City lax 

Subtotal~ Current Utility Charges 
Total Cuuent Charges 

Detail- Account Balance 
Prior Gas Balance 
Payment - Thank you 
Current Charges 
Account Balance 

Amount 
1.58 

60.23 

2 51 
64.32 

$64.32 

Amount 
155.16 
(50.00) 
64.32 

$169.48 

"Gas usage charge per lhorm rs $1.24922 for tho first 30 
therms and $0.63754 for each additional therm. 

Statement Date: 
Account Number: 
Service Address: 

04127/2012 
443185-001-2 
4658 LEE AVE 

Ill\ ltD 
,cg[t~J;~r~w~~~~~r,:!1'Il~MfJ1~ll~~\~(t-~iifti~;.ilsl 

Gas GonsumpUon Gomtmrlson 

Useln D~ree Days Supplier Cos I Days In 
Therms of Gas!Themt Billing Period 

Cuuenl 
Period 33.6 177 .42101 30 

Previous 
Periotl 70.7 232 .53395 29 

rame Period 
asl Year 55.2 232 .55145 30 

,;_:~~:~-::::;~1~ffit:®ii~ii~~i~f~:~i!ii~:~~ 
Save money by taking advantage of Laclede's rebate and 
savings program. Rebates ace avallab!e on the purchase and 
Installation of natural gas furnaces, boilers, water heaters and 
thermostats. Learn more at 
www.!acledegas.com/efficiency/programs/. 

f>tease re!a'n th~sporlloo for your re:C(){dS. See b.:lck of bill foc other COO\'Ein~en! l'tays !o pay yoorblH. 

Please detach an<! return th~ portion to Laclede Gas Company, Drawer 21 St.louis, MO 63171 with your payment. ?te<1se 00 no! fo'd, staple or paper dip paymffit to yoor biB. 

Account Number: 443185-001-2 
Service Address: 4658 LEF. AVE 

Amount Duo 
Due By 
Delinquonl After 

Amount 
Enclosed: 

Pfe..ase do not l'lfi/e be.'ow. 

44318500120000169484 

$169.48 
05/09/12 
05/18/12 

Make check payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 



llaiUia"i jji ~ -~~~(Gi~~ii; 0! Od~~:)l ~~jf4~)·_:~­
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'"""""AUT0"5-0IG!T 63115 
>02576 2014932 001 092049 LECSTME 
WILLIAM G OUTLER 
4658 lEE AVE 
ST LOUIS,MO 63116 

Present Previous Usage BTU = 
Reading Reading (CCF) X Factor Therms 

1169 1158 11 1.019 11.2 
Actual Reading Rate: 1-les. General 

Deta11 ~ Cmrent Charges 
Late Payment Cha.rgo Gas 
Charge For Gas Svc 04~25~12 To 05~24~12 
(Includes A Monthly Customer Char go Of $19.50, 
A Monthly ISHS Charge Of $.83, And Usago Charges') 
StLouis City Tax 

Subtotal· Current Utility Charges 
Total Current Chatges 

Detail- Account Balance 
Prior Gas Balance 
Payment ~ Thank you 
Current Charges 
Account Balance 

Amount 
1.57 

29.25 

122 
32.04 

$32.04 

Amount 
169.48 
(65.00) 
32 04 

$136.52 

"Gas usage charge par therm Is $0.79572 for the first 30 
thenns and $0.74737 for each additional therm. 

Pleaw mla'n this porroo for )'OOf rewds. 

Slatement Dale: 
Account Number: 
Service Address: 

05/29/2012 
443165-001-2 
4656 LEE AVE 

liiflfi~Jg 
.Tolal Curre0tCharges'' ,._ •. · · . , .. ··:.\•' :32;04. ,·.• 

:;e~~o~~:.:5~-fB- ... .'.·: : .. ·,::,::: -•·· ;H:~:.;·rci#J.~~~~~ ·1;: 
:Delit~quent_Aft~r -s: · ;>:- 06/19/12 

Useln Degree Days Supplier Co.sl Days fn 
ThemlS ol Oas!Ihem BlllfngPeilod 

~xu:s• 11.2 23 ,59464 29 

Previous 
Pedod 33.8 177 .42101 30 

same Period 23.4 138 .64103 29 last Year 

~~I~~il@R~~jrMb~~,lij:~~:;~~f~~~~~ 
Preserve the planet througll convenience, sign up for e·bill to 
receive and pay your monthly natural gas statement 
electronically. No checks to wtite. No paper to file or recycle. 
It's easy, and It's (ree. Enrollment ls through Customer 
Connection, Laclede's online account management tool. Sign 
up today. It's all at LacledeGas.com. 

Sea batk oJQ;q for olhff COOi\1n~cnl wa'{S to pay your b:ll. 

Pieaw detach and return 1hls portoo to laclede Oas Company, Drawet 2, St.Louis, MO 63171 \~ilh }'OOr payment. r.eaw 00 oot fo'd, slap:c Of paper cl!p payment to yoor t~·J. 

Account Number: 443185-001-2 
Sorvlco Address: 4656 LEE AVE 

Amount Due 
Due By 
Delinquent After 

Amount 
Enclosed: 

PfeaStJ W not write bekWI. 

44318500120000136525 

$136.52 
06/08/12 
06/19/12 

Make chock payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 



Hltu'JiiQ;S'~iiSI~~~~--~,,~:':lii_:t;Ji2~~~·-:_:_. 

-I:_,~~~~'fP~V¥ItJK~-~~-~~?Jr;f;~~j ~,, .... _ 
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'''''''"''AUT0"5-DIGlT 63115 
>02005 2018524 001 092049 LECSTME 
WILLIAM G BUTLER 
4658 LEE AVE 
Sf LOUIS,MO 63115 

Present Previous Us ago BTU = 
Reading Reading (CCF) X Factor Thorms 

1180 1169 11 1.017 11.2 
Actual Reading Rate: Res. General 

Deta1l • Current Charges 
Late Payment Charge Gas 
Charge For Gas Svc 05-24-12 To 06-25-12 
(Includes A Monthly CuslomcrC/Iarge Of $19.50, 
A Monfhly JSRS Charge Ot$.83, And Usa9o Chargl1s'') 
Stlouis City Tax 

Subtotal- Curmnt Utility Charges 
Total Current Charges 

Dotall • Account Balance 
Prior Gas Balance 
Payment • Thank you 
Cur(ent Charges 
Account Balance 

Amount 
1.52 

29.25 

1.22 
31.99 

$31.99 

Amount 
136.52 
(35.00) 
31.99 

$133.51 

.. Gas usage charge per therm ts $0.79572 for the ftrsl 30 
therms and $0.74137 for each addilionallherm. 

Statement Date: 06/27/2012 
Account Number: 443185-001·2 
Service Address: 4658 LEE AVE 

f&~i~ 
.;rot~I_Gurren!Charges - -.,., •· • •J: • · • .•·• .31,99, 

~.t~~i~~r~~~~ji'j,t~sw~~'m;:~'t1~m~~~r~~i·: l·l 
Gas 

'jl'J)f,m •..• · 11.2 
Pre"ioos 't'ffr~ ., ·--: -. 1 2: 

Per;od __ · ·_- ·- ·_-_>·- · 

Same Pffiod ."i_ i_·, .. , . i '.'' "· •_:)i._i 11
_•_J·_ , 13 2 last Year _i_;·.: ·· '"ib:J' · 

lhe~ms 

Use In Deg1ee Oays supplier Cost Days In 
Thums of Oas/Therm Bll!lng Pe1iod 

cu,r.enl 
Pel od 11.2 9 .59464 32 

P1evl'Ol1S 11.2 23 .59464 29 Per!l)tl 
Same PeliOO 
Last Year 13.2 13 .64091 3?. 

{~1f~:~fJWPrrl!~~im~~~~~lt~ 
Debris can create hazardous situations, so the area around 
the gas meter should bo kept cloar. If your meter is located 
outside, periodically check to make suro there aro no shrubs, 
bushos or vegetation blocking it. If It Is lnsldo, make sure there 
aro not clothing or other Items neat" tho meter. Nover install 
electrical equipment within three feet of a gas meter. 

Pi ease retain this po!'fu'l fiX yoor reoxds. See to~cl< Ofb:ll fiX othet COO\'Iln~ent vr.tJS to pay }'001 b:H. 

Ple-ase detach al\d ret1.11n thls port_i«l to Laclede Gas Company, Drawer 2, St.Louis, MO 63111 with yoor payment. Please 00 oot fo~d. staple ocpaper clfp payment to your b:ll. 

Account ~lumber. 443185-001-2 
Se!VIce Address: 4658 LEE AVE 

Amount Due 
Due By 
Delinquent After 

Amount 
Enclosed: 

Pfr.ase do not l'hifrJ below. 

44318500120000133515 

$133.51 
07/10/12 
07/18/12 

Make check payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 
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'II II' 'I' 1111111' 111111.111 'I' IIIII• II' h II' 111111111111' I' I'' I h 
"'""'"'AUT0"5·DIGIT &3115 
>02011 2021910 001 092049 LECSTME 
WILliAM 0 OUTlER 
4658LEEAVF. 
STLOUJS,M063115 

Present Previous Usa go BTU = 
Reading Reading (CCF)X Factor Therms 

1190 1180 10 1.011 10.2 
Actual Reading Rate-: Res. Gonoral 

Dc.t<nl ·Current Clwrges 
Late Payment Charge Gas 
Charge For Gas Svc 06-25-12 To 07-25-12 
(Includes A MonU1/y ISRS Charge 0/$1.23) 
StLouis City Ta< 

Subtotal - Current Utlllty Charges 
Total Current Charges 

Detail- Account Balance 
Prior Gas Balance 
Payment h Thank you 
Current Charges 
Account Balance 

AmOlllll 

1.10 
28.68 

1 20 
30.98 

$30.98 

Amount 
133.51 
(60.00) 
30.98 

$104.49 

Statement Date: 07/27/2012 
Account Number: 443185-001-2 
Service Address: 4658 LEE AVE 

\;~:-:·c ~'··:-·, ... ~·:->_ '•.;'{ --,C:. ,C", -:':'2!:;' -:~·'. 

-i 
:~ 

c o\illniliiellrl\ner ·, · ':···=: ' ~ · · 'oali7iW:, 

Gas Gonsumpllon Comparison 

cv.'~"' fl:ili~.''h.!ifiJ'1c~j,o.2 F et.OO ~;:3ilii,1 -- '·! -, 

~=~~-!~':it~;::, 
n.e1ms 

Oseln Degree Days Supp!lerco.st 
Theuns or Gas!Therm 

Cumnt 10.2 0 .59510 PeriOO 
Pre)'iOU$ 
Penod 11.2 9 .59464 

Sam~Perlo~ 
las! ear 12.2 0 .64098 

Days In 
Bl!llng Period 

30 

32 

30 

~~~r~~~~mm~~t!WltiMt~r~ti~~w~~~tt~, 
EnJoy the benefits of a natural gas grill this summer. Natural 
gas grills give you an the advantage-s of outdoor cooking 
without the mess, oxpenso, or long warm-up Urnes of 
charcoal. Direct connect to your household's gas Une for an 
uninterrupted fuel supply. 

Please rela'nlhts port:on fOf yoo< reCO!ds. See back of b-:11 fO! othe-1 cooVtJn!ent \V<rf$to pay ~'(I.-'( b!ll. 

p;ease detach alld retum 111\sport:on lo laclede Gas Company, Drawer 2,SI.louls, MO 63171 willl your payment. Please 00 not fo~O. staple oc paper clip payment to ~'001" bill. 

Account Number: 443185-001-2 
Servica Address: 4658 LEE AVE 

Amount Due 
Due By 
Dellnquenl Afler 

Amount 
Enclosed: 
Pfe.ase do not 'Illite below. 

44318500120000104494 

$104.49 
08/08/12 
08/17/12 

Make check payable to: 

Laclede Gas Company 
Drawer2 
St. Louis, MO 63171 



lt~Gl~.~ij ~~~.;i:···•· · .g , ..... 
:~;-/iMNl~f;JiJ'COiilACJ·!I_tfQ~M~Ti91{ _:~,/:'~'-·:'·: 

~u:i_to_m~ey~-E·n_t_i_}(f_~t!-~t~·,q:;~/-~~-··ot. :F· 
Jlth.t/11 ga~ Mi<rfi<nd<o_Cr_t.Jof: ~J~,Jfl~-!1-) 'i' 
Toll_.!relt_: _1~;~R~!.'l :-:_-~ _:f:::: ~).=. o:':~::-{:o~;; __ 

;-, :·_: -:-Jf":~'f-~-~'!.5!.· ~-~-"~f .. -~~il>_~r:::;-. 
Addfun~~~-\bf) il_OO_ptCA":.a ~l.l-~ ~r•_*'-t1'~,--'. : 
b~~-r~-~·~~~~~-~l.~-.!1\'~~!.~~~·~s.:~~r.~~~-~--~~~-::~;-,7-

• 1111"1 "1!1111 • 111111 • IIJ • 1'1'111 • '' • lui • 111111111111 "'I" I" 
''"'"''''AUl0''5·DIG!T 63115 
>02333 2025059 001 092049 LECSTME 
WILLIAM G BUTLER 
4658LEE AVE 
ST LOUIS.f.10 63116 

Present Previous Usage BTU = 
Reading Reading (CCF)X Factor Therms 

1200 1190 10 1.021 10.2 
Actual Reading Rate: Res. General 

Detail ~ Current Chargos 
Late Payment Charge Gas 
Charge for Gas Svc.07¥25~12 To 08~23~ 12 
(lnc/udesA MonthlY Customer Charge Of $19.50, 
A MonthfyiSRS Charge 01$1.23 Aild Usage Charges") 
StLouis City Tax 

Subtotal- Current Utility Charges 

Total Current Charges 

Detail- Account Balance 
Prlor Gas Balanco 
Payment ~ T11ank you 
Current Ghatges 
Account Balance 

Amount 
.07 

28.85 

1 20 
30.12 

$30.12 

Amount 
104.49 
(100.00) 

3012 
$34.61 

''Gas usage charge per therm Is $0.79572 for the first 30 
therms and $0.74737 for each addftionar therm. 

Pleaw wt<tn lhls porfoo for your rec«dS:. 

Statement Date: 
Accounl Number; 
Service Address: 

Usoln 
ThernlS 

Cuuent 
Period 10.2 

Previous 
rcrll)d 10.2 

~=~i~~roo 11.2 

08/27/2012 
443185·001-2 
4658 LEE AVE 

Degree Days Supplier Co.st 
of (iasflh!Hm 

0 .59510 

0 .59510 

0 .64107 

Days In 
B!lllng_Peffod 

29 

30 

29 

fiW~t~~~~£€tiffu~~ij(&t~~~~!i~-j;) 
Go green! Make payments online anytlme wlth etectronlc 
billing and end the paper tral!. Sign up for Customer 
Connection today at lacledegas.com. 

See back of b:H fo-r other coo;oentent ways to pay ~'lil.ll' b~tt 

r:cilse detach and relvm this portioo to Laclede Gas Company, D1awer 21 Sl. louJ.s, MO 63171 with your payment Please do not fo~d, stap~e or paper clip payment to )Wf bi!L 

Account Number: 443185-001-2 
Service Add ross: 4658 LEE AVE 

Amount Due 
Dueoy 
Delinquent Alter 

Amount 
Enclosed: 
Plfase do nolwrite bekm. 

44318500120000034612 

$34.61 
09/07/12 
09/17/12 

Make check payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 
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"'""""AUT0"5·DIGIT &3115 
>01985 2028255 001 092049 LECSTME 
WILLIAM G BUTLER 
4658 LEE AVE 
ST LOUJS,MO 63115 

Present Pr'evious Usage BTU = 
Reading Roading {CCF) X Factor Therms 

1211 1200 11 1.016 11.2 
Actual Reading Rato: Res. General 

Detail - Current Charges 
Late Payment Charge Gas 
Chargo For Gas Svc 08-23-12 To 09-24-12 
(fncfudes A Monthly Customer Charne Of $19,50, 

Amount 
.52 

29.65 

A Monthfy ISRS Charne 0!$1.23 AM Usage Charges'') 
StLouis City Tax __ -,-L1 .;:21..1 

Subtotal- Current Utility Charges 31.41 
lotat Cunent Charges $31.41 

Detail -Account Balance Amount 
Prior Gas Balanco 34.61 
Curtent Charges 31 41 
Account Balance $66.02 

"Gas usage charge per !horrn Is $0.79572 for the first 30 
therms and $0.74737 for each additional therm. 

Statement Date: 
Account Number: 
Service Address: 

09/26/2012 
443185-001-2 
4658 LEE AVE 

f~~~ 
:'Total Gwr~ntChaigesL ··''· r;h '·l ;·' ,•,:: • .; ·. '.31;41.' ·: 

A8~1t~~r~~i¥~·Jr,!:~,_;-~;,- :;;:-_, F' ;iJiJ~~iff~t~ ;:,1 

~~~¥~~BPi~~Btii~~£t~=t.~~ 
Send kids back to school with a new take on the spelling BEE. 
Save on your utl!ity bills by Implementing BEE at home~ 
·eecomlng Energy Efficient.• Teach kids about closing doors 
behind them and closing dfapes to help keep out tho cold. 
Learn more easy Ups atlacledegas.com. 

P!eaoorotalo this po.rt.'on fiX yoor rewds. SEe back of bill roc other com.-en~ent way-s to f!<if )'0\!C bm. 

P~ease tletadt ancl retum th!s port on to Laclede Gas Company, Drawer 2. SL Louls, MO 63171 with ;wr paymenl. Piease do oot ro:d, sla.p:e or ~per <:Hp pay moot to ~'OUr b\11. 

Account Number: 443185-001-2 
Smvice Mdress: 4658 LEE AVE 

Amount Due 
Due By 
Delinquent After 

Amount 
Enclosed: 
PfeaSJJ d<J not \'lfile bckm. 

44318500120000066024 

$66.02 
10/08/12 
10ft7/12 

Make check payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 



,~~~~~~·~6~~; ';)····' 
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'''"'''"'AUT0"5·01GJT 6'3115 
>02435 2031410 001 092049 LECSTME 
WILLIAM G BUTLER 
4658 LEE AVE 
STLOUIS,MO 63115 

Present Previous Usage BTU = 
Reading Reading (CCF) X Factor Therms 

1221 1211 10 1.018 10.2 
Actual Reading Rate: Res. General 

Detml ~ Current Charges 
Late Payment Cha(ge Gas 
Charge For Gas Svc 09-24-12 To 10-22-12 
(Includes A Monthly Customer Charge Of $19.50, 
A Monthly ISRS Charge Of$1.23 And Usage Charges'') 
StLouis City Tax 

Subtotal- Current Utl!ity Charges 
Total Cummt Charges 

Detail ~Account Balance 
Prior Gas Oalanco 
Payment - T!Jank you 
Current Charges 
Account Balance 

Amount 
.24 

28.85 

1.20 
30.29 

$30.29 
Amount 

66.02 
(50.00) 
30.29 

$46.31 

.. Gas usage charge per therm is $0.79572 for U10 first 30 
therms and $0.74737 for each additional therm. 

Statement Date: 10124/2012 
Account Number: 443185·001·2 
Service Address: 4658l.EE AVE 

Gas Gonsumpllon Comparison 

cv.!O'"' i'!'!Uill"' "Pt. .. od s..:•"-, ! 

~;,: 9l1'fj~{t1Ii;J295 . J 
lheur.s 

Usoln Degree Days supplier Cost 
Therms of Gastrherot 

~~rrga• 10,2 163 .59510 

Previous 11.2 29 .59464 Period 
Sarno PetiOO 
last Year 29.5 112 .64068 

Days In 
8Hllng Ptrlod 

28 

32 

28 

~~~~1t4~~~~Im:~~i~w~~~~~ 
"Change Your Clock, Chango Your Batteries' When you set 
your clocks back this fall season, romember to change the 
batteries In yOllf smoke alarms and carbon monoxide 
detectors; thls slmplo action can save Hves. Visit 
www.lacledegas.com for moro safety tips. 

P1ease reta~n tills- p!Xlion rN )"Ollf records. See bat\< of b\11 for o11ter 001'\Wnlent ways to pay }'ouTbm. 

P:e~se detach aM rotuw !his portion to LacledeOas Company, Oramr 2, St.louis, MO 63171 wllh ;wr payment. p;ea.se 00 not fo:d, slap~ or paper clip payment !o yoor bm. 

AccountNumber: 443185-001-2 
Service Address: 4658 LEE AVE 

Amounf Duo 
Due By 
Delinquent After 

Amount 
Enclosed: 
Pfr-aw 00 oot write oo.row: 

44318500120000046316 

$46.31 
11/05112 
11114112 

Make check payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 
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"'''""""AUT0''3-0IOIT 631 
>07594 2034975 001 092049 LECSTME 
WILLIAM o BUTLEH 
4658 LEE AVE 
ST LOUIS,MO 63115 

Present Previous Usage BTU • 
Reading Reading (CCF)X Factor Therms 

1?.30 1221 9 1.020 9.2 
Actual Reading Rate: Res. General 

Ootall - Current Charges 
Charge For Gas Svc 10-22-12 To 11-26-12 
(lncludfJs A Mon/hfy Customer Charge Of $19.50, 
A Monthly /SAS Cfwrgo Of$1.23 AM Usage Charges") 

Amount 
32.06 

St Louis Clly Tax --;;:1~.3~4~ 
Subtotal- Current Utility Charges 33.40 
Total Current Chuges $33.40 

Detail~ Account Balance Amount 
Prior Gas 8alance 46.31 
Payment - T/Jank you {60.00} 
Current Charges 33.40 
Account Balance $19.71 

••Gas usage charge per thorm Is $1.23201 for the first 30 
thorms and $0.62033 for each addiUonal therm. 

Slalemenl Dale: 11/28/2012 
Account Number: 443185·001·2 
Service Address: 4658 LEE AVE 

t~!il;l]~]~~~~~~~lr~ill-
·;~f.;:~rtM~N;'6h~;g.~t ~, ; ~·· :;,;t·'~{;n.>(J~:~~> .. ,: 
.ilm~"(\!P,it.g,:( .''' :;;, ;.: ,, ;;;.:;4w.n/ '' 
Pue·By\,i" '·• •'" ··· · ~2/10/12 
PeUnquentAfte•· 12/19/12 

Useln Degree Oays Supplier Cost Days In 
Therms of oasflherm mmn_g Period 

CtJfJCill 
Penod 9.2 572 .37609 34 

Pnwlous 
Peliod 10.2 163 ,59510 20 

~:~l~~::iod 117.2 327 .61015 30 

g~~~i~~¥~!~!~~~~ilif~~!!.;~i~;~~ 
Many families need help keeping warm this winter. OoJiarHe!p 
Is an easy way to lend a hand this holiday season. Che-ck the 
rod box on this gas bill to donate ono dollar a month. Together 
wo can make a difference. Every dollar holps. Visit 
www.dollarhelp.org for more Information. 

Please retatn U1ls port'on foryoor records. See ba-ck of trJIIor other too\'En:enl ways to pay yoor lX.il. 

Pi ease d~lath aJKI return this portion to lacledDGas CDmpany, Drawer 21 Sl. louis, MD 63171 \'~th yoor payrnoo!. PJease 00 oo\ f@, stap!e «"pap€( clip payment to your b!ll. 

Account Numbar: 443185-001-2 
SeiVice Address: 4658 LEE AVE 

Amount Duo 
Due By 
Delim;ucnl Aller 

Amount 
Enclosed: 

Pll'ase do oot write bek11v. 

44318500120000019712 

$19.71 
12/10112 
12/19112 

Make check payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 
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........... AUT0"5-DlGlT 631\5 
>02146 203&799 001 092049 LECSTME 
WILLIAM G BUTLER 
4658LEE AVE 
STLOUIS,M063116 

Present Previous Usage BTU = 
Reading Reading (CCF) X Factor Therms 

1230 1230 0 1.025 .o 
Actual Reading Rate: Res. General 

Delml- Current Charges 
late Payment Charge Gas 
Charge For Gas Svc 11 ~25·12 To 12~26·12 
(Includes A Monthfy /SRS Charge Of S 1.23) 
St Louis City Tax 

Subtotal- Cuuent Utilily Charges 
Total Current Charges 

Detail- Account Balance 
Prior Gas Balance 
Current Charges 
Account Balance 

P1easere1a1n 1hls portioo fOf your rec«ds. 

Amount 
.30 

20.73 

86 
21.89 

$21.89 
Amount 

19.71 
21 89 

$11.60 

Stalement Date: 
Account Number: 

Service Address: 

12/28/2012 
443185-001·2 
4658 LEE AVE 

~J!I:tr~'~n-@i'tJpili'~~P~~~~~~]fi!i5JJJt&&'1 

~~ir~i~,rJ~~~.r~~x_:-~;,:;~[-~l\'t!;c:~:-;m~tj:~iJ 
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Gas Consumpllon Comparison 

Pr~~ Pr;''~·'s· =.-= 

sarr.:ft~~ IIL~;~t--. }~.-t#{t,~l170.2 
TMtm~ 

Use to Degree nays Supplier Cost 
Therms of Gastlhorm 

~~w~us 9.2 572 .37609 

same Period 170.2 808 .59454 Las! ¥oar 

nays In 
Dilling Period 

34 

34 

;~1~~~~JJ~~~-~n;;:~~t~1]t6jJ}Wf~~~~~~~f~~~~~~ 
Do you believe you used gas this month even though your bill 
indicates zero usage? If you are using gas, to mlnlmlzo \he 
Impact of a future adjusted bill, please callus to discuss your 
account 

~~~_;~~¥~;{W~[t}~J1~~~1iitW~~t~~~% 
We appreciate your prompt payment record for 2012. Thank 
you for bo!ng a valuable customer. You may use thls bill as a 
future credit reference. 
DollarHelp is an easy way to lend a hand to families struggling 
to stay warm this wlntor. Wilhin the past year, members of 
Do!larHelp havo joined together to \>1arm tho homes of nearly 
3,000 families. Just chOck the red box on your blll or sign up 
today at wwvJ.dollruhelp.org to donate $1 a month. 

See back ofblU fOf other COflYt:n~ol wars to pay }Xo!Jr b'H. 

Pl~ase d-etach and retum this port:oo to hcledc Gas Ctlmpany, Orawer 2, SI.Louis, MO 63171 with ~'O'Jr payment. Plea~ do not fQ:d, stap!e Of paper cUp payment to YOUf b:U. 

Accounl Number. 443185--001---2 
Service Address: 4658 LEE AVE 

Amount Duo 
Due By 
Oellnquonl Aller 

Amount 
Enclosed: 

44318500120000041601 

$41.60 
01/10113 
01/18113 

Make check payable to: 

Laclede Gas Company 
Drawer2 
St. Louis, MO 63171 



. i,,,-pORrNIT-COiiiACT iiifOIViAT·t~i( ,'' 
c~~j~;n·~~~~;.:k~~- 3i4'&'2t~·iw -:; '· ;; ' 
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'I It lui oliltlll' II till' Ill' 1'11111• II •In I' lllltllltlll ol' HI. 
'"'"'"''AUTO"S-O:GlT 63115 
>02269 20~3205 001 0920~9 LECSTME 
WILliAM G BUTLER 
4658 LEE AVE 
Sl LOUIS,MO 63115 

Present Previous Usage BTU = 
Reading Reading (CCF) X Factor Therms 

1230 1230 0 1.026 .0 
Actual Reading Rale: Res. General 

Detail • Current Charges 
Late Payment Charge Gas 
Charge For Gas Svc 12-26-12 To 01-27-13 
(rncludes A MonY1fy tsns Charge 01$1 .23) 
StLouis C!ty Tax 

Subtotal- Current Utility Charges 
Total Current Cl1arges 

Det;;~ll ·Account Balance 
Prior Gas Balance 
Current Charges 
Account Balance 

Pi ease retain U1ls port"oo for ~'OUI rewds. 

Amo~mt 

.62 
20.73 

.86 
22.21 

$22.21 
Amount 

41.60 
22.21 

$63.81 

Statement Date: 
Account Number; 
Service Address: 

Same Perll)d 
Last Year 

Us& In 
Thern\S 

23-3.2 

01129/2013 
443185-001-2 
4658 LEE AVE 

Deg1ce Days Suppl!er Cost Days In 
of Gasflheml Billing rellod 

798 .60613 30 

~{t~l~t~i¥~mffi~ijlrf~~~t~W~*f~~~~ 
Do you believe you used gas this month even though your bnl 
Indicates zero usage? lfdou arousing gas, to minimize the 
impact of a future adjuste bill, ploaso call us to discuss your 
account, 

g~£t~~~~~~lfl~tm:~~~~~[~~~~~}~ 
Stay warm and cozy ail winter long with this easy step. 
Winterize your homo by caulking around windows; it's a great 
way to keep heat In and koep out the cold. Ffnd plenty of Ups 
and weatherproofing Ideas to save energy and money at 
hUp:J/www.lacledegas.com/efflclency. 

See buk of b~l for other OOO.l'tln!{nt wa)'S to pay your bill. 

Please detach and return this port;oo to Latlede GM Company, D1awer 21 St.louh, MO 63171 with yoor payment. P:easedo oot fo:d, stap!e or p.aPff clip paymwt to )'OOr b:ll. 

Account Number: 443185-001-2 
Smvlce Address: 4658 lEE AVE 

Amount Due 
Due By 
Delinquent Aller 

Amount 
Enclosed: 
Ple~se do noliHf/e below. 

qq318500120000063818 

$83.81 
02108/13 
02/19/13 

Make check payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 



::/_\~,:::i~YFf~l/Jl_TJ9;H A§r:iHi~W~~~HI}:· ~~}J' ,. 
Costomer~e...-lce-: 314_621~~6-0 -: __ ,. ,,:, '· ·- · 
_il~,uj;i·p-;~~-;~g~~if_.'~\!~~/i~)4~~~~-f;)fi' 
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'1111"1' 1111111' ll1l11' Ill' I' 11111' II' IJ Jl' 111111111111• lo I• •II• 
''''"""'AUTO''S·DIGJT 63~ 15 
>02724 2048008 001 0920'1, LECSTME 
WILLIAM G BUTlER 
4658LEEAVE 
ST LOUIS,MO 63116 

Present Previous Usage BTU = 
Reading Reading (CCF) X Factor Therms 

1231 1230 1 1.025 1.0 
Actual Reading Rate: Res. General 

Detail • Current Charges 
Late Payment Charge Gas 
Charge For Gas svc01-27-13 To 02-25-13 
(lncfudes A Monthly Customer Charge Of $19.50, 
A Monthly ISRS Charge Of $1.2-3 Md Usage Charges") 

Amount 
.21 

21.92 

StLouis City Tax ---;;;;·*91-l-
Subtotal- Current Utility Charges 23.04 
Total Current Charges $23.04 

oetall R AccOlll\t Balance Amount 
Prior Gas Balance 63.81 
Payment ~ T/Jank you (50.00) 
Current Charges 23.04 
Account Balance $35.85 

.. Gas usage charge per lhermls $1.19071 for the first 30 
therms and $0.57903 for each additional therrn. 

Statement Date: 
Account Number: 
Service Address: 

Useln 
Therms 

Cor/~' Peo 1.0 

Same Period 
Last Year 218.3 

02/2712013 
443185-001-2 
4658 LEE AVE 

Oegree Days Supplier Cost 
ol Gasfihem1 

798 .33000 

764 .60399 

Days In 
Billing Period 

29 

32 

§~~~~:~l~~~;~UJWW~6(~~~~f~#t~~~~~~t;~ 
Boil down hot water costs and save moro than $300 per year. 
Turn down the thermostat on your water heater to 120 
degrees Fahrenheit to got comfortable hot water for most uses 
and savo money. Find more energy tips at 
www.lacledagas.com. 

Pfeaw reta!o lh!s PQ!"fon foc)wr rewds. See baJ;k of b"!! roc other rorwen~wl ways to pay \Wf bill. 

Pll'as.e det~cli ant! retum lhls portioo to laclede Gas Company, Dtawer 2, St. Louis, Mo 6317f with ~Wf payment. Pi ease do Ml fo'd, slap~& oc paper crp payment to \'OOf b:H. 

Account flU<nber: 443185-001-2 
Service Address: 4658 LEE AVE 

Amount Due 
Duony 
OolhHIUOIII After 

Amount 
Enclosod: 
ftease dO net write below. 

44318500120000036858 

$36.85 
03/11/13 
03/20113 

Make chock payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 



•1111"1 '1111111' '''''' • Ill '1'1'111•1' •lui• llllflllllll•" lu I'• 
'"'"'""AUT0"5·DIGIT l\3115 
>02b99 205144b 001 092049 LECSTHE 
WILLIAM 0 BUTLER 
4658lEEAVF. 
ST LOUIS,MO 63116 

Present Previous Usage BTU " 
Reading Reading (CO F) X Factor Therms 

1231 1231 0 1.023 .0 
Actual Reading Rate: Res. Gencr'al 

Detail • Current Charges 
Charge For Gas Svc 02-25-13 To 03-25-13 
(lncfudes A Monthly ISRS Char9e OJ S 1.82) 
Sl Louis City Tax 

Subtotal- Current Utility Charges 

Total Current Charges 

Detail- Account Balance 
Prior Gas Balance 
Payment - Thank you 
CUr(ent Charges 
Account Balance 

Please ro\ain this portioo ror ~wr rewrds. 

Amount 
20.96 

,87 
21.83 

$21.83 

Amount 
36.85 
(50.00) 
21 83 
$6.60 

Statement Date: 03/27/2013 
Account Number: 443185-001·2 
Service Address: 4658 LEE AVE 

1BB11! 
.ig~,~~~~wl'~lift~ ;r1t1i'· ~~rf:ri·~J:fifl_t~~~w!f~~~ 

Gas Consumpllon Comparison 
"'r..."':J [;~~ . - ----! 

~ft~~ ~ut~~~~fitnfll70·7 
Th«ms 

Useln Degree Days Supplier Cost Days In 
Therms of Gas/Therm DHI!ng PtfiOd 

Previous 1.0 798 .33000 29 Peri !XI 

~:ri~rifotE 70.'/ 232 .53395 29 

:I1~€~~i~~~!~]lj{~ft~liJri!~~$.~~~t~~~;o/~±~~}:~j~ 
Do you beHave you used gas this month even though your bill 
indicates zero usage? lfJou are using gas, to minimize tho 
impact of a future adjuste bill, p!ease call us to discuss your 
account. 

~~~~~~tr~~MalfiJ~tlf'fifj~it~$!~ 
Sign up fore-bill fmm Laclede Gas and reduce your carbon 
footprint one step at a time. Enrollment ts free through 
Customer Connection, Laclede's online account managameflt 
tool. Find details at www.Lacle<ieGas.com. 

see back of bill (Cor olhN rorwen!ent ways to\)$)' yoor b~l!. 

P!easc <f-elach e!KI retum lh\s portion to Laclede oas Com~ny1 Dfawer 21 St.louis, MO 63171 wlth yotr payment. Please do Ml fo~d, stap~e or paper clip paym(!(lt to )'OOf bill. 

Account Number: 443185-001-2 
S01vlce Address: 4658 LEE AVE 

Amount Due 
Duo By 
Delinquent After 

Amount 
Enclosed: 
Please do not 1wtte below. 

44318500120000008686 

$8.68 
04/09/13 
04/17/13 

Make check payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 



.~{~~(~~~9~,~ '.z.: '; .~f;. ·,•.······· 
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"""'""AUT0"5·01GIT 6)115 
>02729 2055086 001 092049 l.ECSTME 
WILLIAM G BUTLER 
4658 LEE AVE 
ST LOUIS,MO 63116 

Present Previous Usage BTU = 
Reading Reading (CCF)X Factor Therms 

1231 1231 0 1.018 .o 
Actual Reading Rate: Res. General 

Detail - Current Charges 
Charge For Gas Svc 03-25-13 To 04-24-13 
(Includes A Monthly !SRS Charge Of $1.82) 
St Louis City Tax 

Subtotal- Cvaent Utility Charges 
Total Current Charges 

Detail -Account Balance 
Prior Gas Balance 
Payment - Thank you 
Current Charges 
Account Balance 

Please retain this port'oo for your rewds. 

Amount 
21.32 

.89 
22.21 

$22.21 
Amount 

8.88 
(50.00) 
22.21 

($19.11) 

Statement Date: 
Account Number: 
Service Address: 

04/26/2013 
443185-001-2 
4658LEE AVE 

Gas Consumption Comparison 

Sarr:ft'(~ rrt:K~:1:~J~'~:.nzm 3l8 

samoPe1iod 
last Yea1 

Use In 
Them\.S 

33.8 

Th«ms 
Degree Days 

177 

Supplier Cc.st 
of Gas/Thenn 

.42101 

Days In 
Billing Period 

30 

@iti~~~~tttf~WP!AW~~Iq~~~~~i2~~~~~ 
Do you believe you used gas thts month even though your bill 
indicates zero usage? If you are using gas, to minimize the 
Impact of a future adjusted bill, ploaso call us to discuss your 
account. 

~~1~~£t~~1>~tiijf~gfli~~!'~~~~ 
Are you starting a home improvement project this spring? If 
your plans involve outsfde digging, call Missouri One Call at 
1-800-DIG-RITE or 811 at feast three days before your dig to 
have your property marked for any underground line. It's free. 
It's easy. U's the law. 

s.ee ba.ck of bill for othl?l wrwen~~nl ways to pay your bill 

Pi ease detach afKI return this J:(ort.ion to Laclede G-a.s Company, Dravle/21 S!.loo!S, MO 63171 wlth yoor paymsnt. Pie.JSC: UO fiQ:\ foM, staple Of paper cl~p paymeJH to yoor M!. 

Account Numbor: 443185-001-·-2 
Service Address: 4658 LEE AVE 

Amount Due 
DueDy 
Delinquent After 

PfeaSIJ ckJ not 1~Tift1 bekl.'l. 

44318500120000019114 

$0.00 
Make check payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 



Ni~~J~~~~;~,: d , ;: ..... : 
/:·::-.'ifif9~i Aifi-_C9i_iiAC_J· lili0&%it9.ii": : (=;!;-?_-.:-::-'·::'. 

·cu;io:~;-,~~-NiCi:-~it-&it~~-e.b- ,: , .. ,-~ ··-·-· · 

•lltl••t•ltl1111'111111 1lll·l'lllll•tl 1h tl•lllhllltlll•l•l••llt 
'''"""'.AUTO"S-DlGfT 63115 
>02830 2058780 001 0920~9 
WILLIAM G BUTLER 

LECSTME 
4658 LEE AVE 
ST LOUIS,MO 63115 

Present Previous Usage BTU " 
Reading Reading {CCF)X Factor Therms 

1231 1231 0 1.018 .0 
Actual Roading Rato: Res. General 

Oel<111 • Current Charges 
Charge For Gas Svc 04-24-13 To 05-23·13 
(Includes A Monlhfy /SRS Charge Of $1.82) 
St Louls City Tax 

Subtotal- Current Utility Charges 
Ictal Current Charges 

Detail -Account Balance 
Prior Gas Balanco 
Payment - Thank you 
Current Charges 
Account Balance 

Piea~ n:lla'n this porfoo for your reoords.. 

Amount 
21.32 

89 
22.21 

$22.21 

Amount 
{19.11l 
{50.00 
2? 21 

{$46.90) 

Statement Date: 
Account Number: 
SoiVIce Address: 

05/28/2013 
443185-001-2 
4658 LEE AVE 

~~-1!~,~-~~ 
Gas ConsumpUon Comparison 

sam~~~ ITIJI1~fH:H~-~-U 11 · 2 J 

Same P(llflld 
last Year 

Useln 
Therms 

11,2 

numns 
Degree Days 

23 

Supplier Cost Days In 
ol Oasflhe1m Billing Period 

.594&1 29 

~~~~~~~lli~~~~I~it~jj~i~~~~~~ 
Do you believe you used gas this month even though your b!H 
Indicates zero usage? If you are using gas, to minimize the 
impact of a future adjusted blll, please call us to discuss your 
account 

~~~~i~#ft~P~!~~;~~~~~~~~~~ 
Cook up some savings today with a natural gas gdll. At one 
third the cost of propane, this solution is sure to keep you 
griHlng all summer long. Find a variety of grill models and 
features available at orlglnalgreenenergy.comlforyourhome/. 

See ba(k of b!ll foc other com'en:enl ways to pay ~'«ir D~ll. 

Pi ease detach and 1etum this pon:oo to laclede Gas Company, Drawer 2, Sl. louis, MO 6317t with )'OOr payment. Please do ool fold, stap~e oc papet clip payment to voor bm. 

Account Number: 443185-001-2 
Set'llce Address: 4658 LEE AVE 

Amount Due 
Dueny 
Delinquent Alter 

Pfe.as.!J 00 oot write be Jaw. 

44318500120000046905 

$0.00 
Make check payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 
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>019342 3441537 0001 092049 10Z 

WILLIAM G BUTLER 
4658 LEE AVE 
SAINT LOUIS, MO 63115-2400 

Present Previous Us ago 
Reading Reading (CCF) X 

1231 1231 0 

BTU 
Factor 
1.019 

~ 

Thcrms 
0.0 

Actuaf Resldentlaf General 

Laclede Dollvory 06'25-2013to 07,25-2013 • • 
Customer Charge 

Please retain this portion for your records. 

• •.'21,32 
19.50 

Statement Date: 
Account Number: 
Service Address: 

07/26/2013 
0111270000 
4658LEE AVE 

liliiatllGiahli~) / .. '· < .· .... , .··.··.·., ... , .... , ......... , ... ,., ...... , .. 
Previpu_s Balance .. : 

. .,,, ;;:,;;:: UJ.(I~~~~r 
Paymo.Ql_MThank yo_l;l 
Totai:Cuirellt Chargos 
Totai.Balance · 
. 1\!.rio.~tl(P. .. ~.~ -:_:.~~ ·> _ 
. Du.eBy.•;·,;·> -
Delinquent After 

(59,00) 
· ... 22.21. ·. 

·.. \ (9].48) 

. $0,00 
~8105113 • 

·.· •..•. , ... · .·. 08/19/13 

See back of bll! for other convenient ways to pay your bill. 

Please detach and roturn this portion to Laclede Gas Cotnpany, Drawer 2, St. lours, MO 65171 with your payment. Please do not fold, staple or paperdfp payrnent to your b-:11. 

Account Number: 0111270000 
Sorvico Address; 4658 LEE AVE 

Amount Due 
Due By 
Delinquent After 

Amount 
Ettclosod: 

Planso do not writv bu!o\'1, 

011127000080000002221 

$0.00 
08105/13 
08119/13 

Make Check Payable to: 

Laclede Gas Company 
Drawer2 
St. Louis, MO 63171 

19342 3-4415-37 019343 0193-43 0001f0001 
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>007bBO 3504460 0003 092049 10Z 

WILLIAM G BUTLER 
4658 LEE AVE 
SAINT LOUIS, MO 63115-2400 

Present Previous Usage BTU = 
Rea"ding Reading (CCF) X Factor Therms 

1231 1231 0 1.019 0.0 
Actual Residential General 

Laclede Delivery 07.26-2013 to 08-25'2013. •\'.'''· • , .. ••.i:;•\'(21.32 
customer Cllarge · · 
ISRS 
raxes· 
St. Louls City Tax 

,._,,_ 

Total Current Charges 

Please ret(!in this portion ror your records. 

19.50 
1.82 

0.89 
$22,21 

Statement Date: 
Account Number: 
Service Addtoss: 

08/26/2013 
0111270000 
4658 LEE AVE 

)BIIl .• aiKhi'~lhici'?i'·''·-· 
p;~~-~~~- 8_~,~~,~-~ 
Total C_uirent Charoes 

'\C< " :!•Xi')~~~! ··•• 
(97.48) 

22.21 
To1ai_Balmlc·e· 
Atno-uht Due 
Due By 
Delinquent After 

. >(75.27) 
. $8.80 

89/05/13 
89/17/13 

Gas Usage History (Tol<:~l Therms Used) 

'"' Mg 

Aug '12 Ju\'13 Aug '13 
Total lhcrms Used 0.0 0.0 0.0 
Dally Average Thotms 0.0 0.0 0.0 
Days In Billing Gyclo 0.0 31.0 31.0 

to save energy and money? Use our tool 
Home Energy Advisor to analyza your gas usage and see how 
it compares to similar homos. Set energy savings goals and 
!rack progress in real time. Sfgn up today through Customer 
Connection: 
WINW.Iac!edegas.com/customer/customeroonnectlon. 

See back: of bill for other convenient ways to pay your b!ll. 

Please detach and return this portion to Laclede Gas Company, Orawor 2, St. Lc.ouls, MO 63171 with your payment. Please do no! fold, staple or paper dip payment to your b:11. 

Account Number: 0111270000 
Service Address: 4658 LEE AVE 

Amount Due 
Due By 
Delinquent After 

Alllount 
Enclosed: 

Pfeaso do not wri!~;~ beklw. 

011127000080000000000 

$0.00 
09/05/13 
09/17/13 

Make Check Payable to: 

Laclede Gas Company 
Drawer2 
SL Louis, MO 63171 

07680 3SD44W 007689 007689 00011000\ 



cvit0me;smiee:3146'21~'9s0 : 
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>033238 3564071 0004 092049 10Z 

WILLIAM G BUTLER 
4 LAUREL CT 
FLORISSANT, MO 63033 

Present Previous Usage BTU 
Reading Reading (CCF) X Factor 

1231 1?.31 0 1.017 

= 
Therms 

o.o 
Actual Residential General 

Laclede DellveryOB-26·2013 to 09-23·2013! 
Customer Chargo 

- \'/19_.86 
i9.5o 
0.38 ISRS (for 6 of29 days) 

Taxes -- -
St. Louis City Tax 

·•.· . .-,,->··· , .. , .-:;.c..c·o.ll3 
0.83 

Total currell!Charges .. ..• . ... '•$20.71. 

Ple<~se retain this portion for your records. 

Statement Date: 
Account Number: 
Service Add ross: 

09/24/2013 
0111270000 
4658 LEE AVE 

:illil~\~~~~Wc~ '( !:\' __ .. ,,._,._ .... '<.-.\.:f!!JMWn\· q 
p~~,v-iOiJ·~---B~-~~~-~d ... c (75.27) 

Payment· Thank you (30.00) 
Total Curfenl Charges 20.71 
Total Balance (84.56) 
Amount Due $0.00 
Due By 10/04/13 
Delinquent After 10/16/13 

Gas Usage History (Total Thcrms Used} 

J" "" Sop 

See '12 Aug '13 See:'13 
Total Thctms Used 0.0 0.0 0.0 
Dally Average Therms 0.0 0.0 0.0 
Days in Billing Cycle 0.0 31.0 29.0 

Shower in the a shower of a bath can 
save time and lower your gas and water bills. Save up to $85 a 
year with lhis simple step. Gel more lips at t.ac!edeGas.com. 

See back of bill for other convenient ways to pay your bi!l. 

Please detach and return this port!on to laclede Gas C-ompany, Drawer2, St. l-ours, MO 83171 with }'OUr payment Please do not fofd, staple or paperclip payment to yourb~ll. 

Account Number: 0111270000 
Service Address: 4658 LEE AVE 

Amount Due 
Due By 
Delinquent After 

Amount 
Enclosed: 

Please do not write below. 

011127000080000000000 

$0.00 
10/04/13 
10/16/13 

Make Check Payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 

3J2J8 3-5&1071 fll326S 0332e<i 0001/0001 
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>005250 3634940 0002 092049 LOZ 

WILLIAM G BUTLER 
4 LAUREL CT 
FLORISSANT, MO 63033 

Present Previous Usage BTU 
Reading Reading (CCF) X Factor 

1231 1231 0 1.019 

= 
Thenns 

0.0 
Actual Residential General 

Laclede Delivery 09·24·20131o 10·23·2013 19.50 
Customer Charije 
Taxes -:-:c· · ··- ··- · · 

St. l.ouls City Tax 

Plea so retain this portion for your records. 

Statement Date: 
Account Number: 
Service Address: 

s11nt ,; ~~i~c~ · 

10/24/2013 
0111270000 
4658 LEE AVE 

Pmvlous Balance 
Total Current Charges 

{84.56) 

·~-----~20.31 
(64.25) 

$0.00 
11/04/13 
11/18/13 

Total Balance 
Amount Due 
Due By 
Delinquent After 

Gas Usage History {Totallherms Used) 

0 
.M A"J 

Oct '12 Seu '13 

Total Thetms Used o.o 0.0 
Dally Average Therms 0.0 0.0 
Days In Billinu Cycle 0.0 29.0 

Sep Od 

Oct'13 
0.0 
0.0 

30,0 

Fall has arrived and cold weather Is near. Koop the warm air 
inside your house by caulking, weatherpstripplng and Insulating 
openings where air enters your home. Tho most common 
places where air escapes include doors, altics, windows and 
electrical outlets. Small steps can equal b!g savings. 

See back of bl!l for other convenient ways to pay your bill. 

Please detach and relvrn th1s potllon to Lt~ch.ldtl Gas Company, Drawer 2, St. Louis, MO 63171 with your payment. Please dQ not fold, staple or p<~per clip payment to yoor bill. 

Account Number: 0111270000 
Service Address: 4650 LEE AVE 

Amount Due 
Due By 
Delinquent Aflor 

Amount 
Enclosed: 

Please do not wdUJ below. 

011127000080000000000 

so.oo 
11104/13 
11/18113 

Make Check Payable to: 

Laclede Gas Company 
Drawer2 
Sl. Louis, MO 63171 

0525-0 36J.l9-lll 005265 005255 QCOI/OQOl 
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l.ta r_k?f_tJ:<: _pr;_~~ ?J,l and a\ !_acJOO:~g_a '!>_->::_o~~i_l 1Jinf!)._p~p. 
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WILLIAM G BUTLER 
4 LAUREL CT 
FLORISSANT, MO 63033 

Prosont Previous Usage BTU = 
Reading Reading (CCF)X Factor Therms 

1231 1231 0 1.026 0.0 

Actual Residential General 

Laclede Delivery 10·24-2013 to 11-21-2013 ''' ·· '' ·'· '> 19.50 
Customer Ch<Hge 
Taxes 
St. Louis City Tax 
Total Current Charges 

Please retain this portion (or your records. 

19.50 

0.81 

Statement Date: 
Account Number: 
Service Address: 

11122/?.013 
0111270000 
46581.EE AVE 

... a,Tii!k&,~~c·~ · ··· .. ···•.··•:;;; · 
Pr~vi~~s ·.8~1a-n-~~ 

. } fi{,\ri~~~ ' 

Payment- Thank you 
Total Current Charges 
Total Balance 
Amount Duo 
ou;! sy< (>. 
Deli~quent Afte; 

(64.25) 
(35,00) 

20.31 
~ .•.• · .•• (7Q.94) 

.. · •.•. · ..... ~:~~.- ' '.... . $0.00 
,~,.... '12/02(13 

. 1:i!16i13 

Gas Usage Hlstory{lotal Therms Used) 

0 ----·-·~-·~-

Total Therms Used 
Dally AvMagc Thorms 
Days In Billing Cycle 

J,l 

Nov'12 
0,0 
0.0 
0,0 

'"' "' "' il,;,-, 

Oct '13 Nov'13 
0.0 0.0 
0.0 0.0 

30.0 29.0 

DollarHelp is an easy way to a helping hand for families 
who struggle to keep warm during the vilnter. Check the red box 
on this gas bill to donate one dollar a month. Every dollar does 
make a difference In the lives of others. Visit w\W/.do!larhelp org 
for more informalion. 

See back of bill for other convenient ways to pay your bill. 

Plaaso detach and tclurn lhls portion to laclede Gas Company, Drawer2, St. louis, MO 63171 with yovr payment. Please do not roM, staple or paperclip payment to yourbi11. 

Account Number: 0111270000 
Service Address: 4658 LEE AVE 

Amount Due 
Duo By 
Delinquent After 

A1nount 
Enclosed: 

Please do not l'lrito bokl\'1. 

011127000080000000000 

$0.00 
12/02/13 
12/16/13 

Make Check Payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 

OQJ&-4 20737119 006-J8.0 00031Hl OOOlfJ001 



&~~,~~~ .~~~ ·.-·-- . 
'j,~~O~Am CONiA"CT INfORMATION. 

Customorsonfc~:-~146:21-6-Wl :­

u_atUt31_g3S_~_m·e_i¥n;ie·a·~-;-~~-:31t~4,2:~o,.·:·-;_i-
-T o,~_~i~~~-: t·,S.00-1lA!?_I!_.l._ ::,:_ :-_-!-:::-:: :·:L-::;·.i;- :;_ .;::-:>:-:- ::~:­
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>004724 2077648 0002 092049 10Z 

WILLIAM G BUTLER 
4 LAUREL GT 
FLORISSANT, MO 63033 

Present Previous Usage BTU " 
Readlnn Reading (GCF)X Factor Therms 

1232 1231 1 1.028 1.0 
Actual Residential General 

Laclede Delivery 11-22-2013 to 12-22-2013;; "-··<·· •>20.42 
Customer Charge ·1·9~50 
Usage:s; 30 Therms: 1_@ S0.9168_6_ 0.92 
Natural Gas_ Cost,. - - - •· -:•: :•- ··- · · ·- ··"·>-:0.32 
Usage s: 30 Therms 
TaXOS ·,_,:,_ '\~(,·-·-

st. Louis City lax 
Total Current Charges· ,_,:-.-

Please retain this portion for your records. 

0.86 
.'$2MO 

Statement Date: 12/23/2013 
0111270000 
4658 LEE AVE 

Account Number: 
Service Address: 

'BIIJ.~f.~'f;i~h'J~< : .-.···•·•••-; \'};.);,(,~;;{··-
Previous Balance ('18.94) 
Payment- Thank you (35.00) 
Tolal Current Q[J._ua"lrg,e,_,s'--~~~~~--c~~----c~21.60 
Total Balance (92.34) 
Amount Due ·· -$0.00 
Due By _ 01/02/.14 
Delinquent After 01/14114 

2 
Gas Usa go History (Total Thom1s Used} 

J,,1 AoJ') Sep Q{t Nov D~c 

Dec '12 Nov '13 Ooc'13 
Tot<JI Thorms Used 

Dally Average Therms 

Days in Billing Cycle 

0.0 0.0 
0,0 0.0 
0.0 29.0 

1.0 
0.0 

31.0 

DollarHelp is an easy way to lend a helping hand for families 
who struggle to keep warm during the wfnler. Last year 
DollarHolp warmed the homes of nearly 3,000 fa miles. Please 
check tho red box on your bill or sign up today at 
VJ\'IW.dollarhelp oro to donate $1 a month. Every dollar does 
make a difference in the lives of others. 

Soo back of bill for other convenient ways to pay your bl!l. 

Please detach and retum this portion to L3clede Gas Company, Drawer 2, St.Louis, MO 63171 with your payment. Please do notfcld, stap{e or paper dip payment to yoorblll. 

Account Number: 0111270000 
Service Address: 4658 LEE AVE 

Amount Due 
Due By 
Delinquent After 

AmoUIIl 
Enclo&ed: 

Please do not write below. 

011127000080000000000 

$0.00 
01102114 
01114114 

Make Check Payable to: 

Laclodo Gas Company 
Drawer 2 
Sl. Louis, MO 63171 

04724 2071648 001731 00-4731 0001f0001 
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WILLIAM G BUTLER 
4 LAURELCT 
FLORISSANT, MO 63033 

Present Previous Usage BTU = 
Reading Reading (CCF) X Factor Thenns 

1232 1232 0 1.028 0.0 
Actual Residential General 

Laclede Delivery 12·23·201310 01;26'2014 •.· .. '' ,.,., .•. , .. 
CustOmer Charge 19.50 
Taxes · · ·· ··· · ' · •. ,,, b.61 

<19.50 

Sl Louis City Tax 0.81 
Total cuiientcha@is • · '"'''$20.31 

Please retain thls portion for your records. 

Slatement Date: 
Account Number: 
Service Address: 

01/27/2014 
0111270000 
4658 LEE AVE 

.·.•sni~l~;oi~iia~>i•····· 

. p-~~~i~~S-ii~-~~~~~. . . . . '.l\f~~~1: ' 
. Total Currei)!.__,G_ha~-~-'-~ 

Total Balance. · 
Amo~u~t Due 
Due By 
Delinquent After 

• . 20.31 
(72.03). 

.•. • ' $0.00 
' •o2tolli14 
. ;'02/16114 

2 
Gas Osage History (Tolal Therms Used) 

Total Ttuums Used 
Dally Avorago Thorms 
Days In Bllllno Cycle 

J"1 A!Jg 

J~n '13 
0.0 
0.0 
0.0 

Sop "" Nro Do< Ja~ 

Dec'13 Jan '14 

1.0 0.0 
0.0 0.0 

31.0 35,0 

.. _:-: ,:~:."<'' •.··· . -•"'' .. ---' __ ._,, '•"' .- _,_,_. ___ .... , -··-- .:,:,::'-'·' ',.-.': ··:·\ -_: __ \~~---~--, 
.-.,,_~ _:_, _ .... _., . ·; ._, .... -.Jcl_mP~.il~ht.~~s_s_~ge_-:·;: _- .:;_-:~_-" :--_- _ .... _ 

Help us share the warmth. DollarHolp Is an easy way to lend a 
hand to local families struggllng to stay warm this winter. When 
you check the rod box on your bill or visit VNNt.DollarHelp.org to 
donate $1 a month, laclede Gas will match every donation, up 
to $55,000. Together we can make a difference. 

Soo back of bill for other convenient ways to pay your bill. 

Please detac-h and reiurn \his portion to Laclede Gas Company, Drawer 2, St. Louis, MO 63171 Yt'ith your payment. Please do no! fold, staple or paper cllppaymontlo yourbl!l. 

Account Number: 0111270000 
SeNfce Address: 4658 LEE AVE 

Amount Due 
Due By 
Delinquent After 

Amount 
Enclosed: 

Please do nolt'llito bekJ\'1. 

011127000080000000000 

$0.00 
02/06/14 
02/18/14 

Make Check Payable to: 

Laclede Gas Company 
Drawer 2 
Sl. Louis, MO 63171 

00337 :wans9 00003-8 000338 OOOl/OCIOt 
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WILLIAM G BUTLER 
4 LAUREL CT 
FLORISSANT, MO 63033 

Present Previous Usage BTU ~ 

Reading Reading (CCF) X Factor Therms 
1233 1232 1 1.025 1.02 

Actual Residential General 

Laclede Delivery 01-27·2014 to 02·23·2014 •· · 
customer Charge 

- r,;--, "• • 

19.50 
0.92 

'20.42 

Usages 30 Therms: 1 @ $0.91686 Natural Gas:cos"t ~-~:,-,.·-·-· -_-._, _______ ._,._.,. _,-_,_, 
i.Jsago.:; 30 Therrns 
TaXes _,_:;:-,<- ·-· .. - · ·- · 

Sl. Louis City Tax 
Total Curre11t Charges '·•· 

Please retain this portion ror your records. 

'•" •'. ··"<•",'.;· ,,; •.•• ··:o0.32 
0.32 

0.86 

Statoment Date: 
Account Number: 
Sorvice Address: 

02/?.4/2014 
0111270000 
4658 LEE AVE 

. . .•.. '·~!,\§Qri(.), 
· Pf~v.io~~ -~~latwe_ . _ 
Total Current Charges 
Total Balance 
Amoun_t OIJ~ 
Due By .· . .. . . 
Delinquerit Aftei--

.(72.03) 
... 21.60 

' (50.43) 
. \$0.00 
03/06/14 
03tist14 

Gas Usage History (Total Thc:rms llsed) 

Totallherms Used 
Dally Average Therms 
Days In Billing Cycle 

Jcl A1Yj S<p o,t 
Feb '13 

0.00 
0.00 

0 

I _I 
tiC>'! 0.:1¢ J~l) F<b 

Jan '14 Feb '14 
0.00 1.02 
0.00 0.04 

35 28 

· '~---~~·-:' ' __ -:\~~~;,,:i:,:;;=7 :.;:~K~~:~m ill_P_9Xtkh\ -~-~-~ ~ ~-g#_.-;:,,;-:-:; .<t-.. ~-;A":~ ·-~~;_ :''';; ;;:_:~-<~:\ 
Heip us share-the war-mt-h·. Doli3rHeiP iS 8n easy way' to 1~rld a 
hand to local famll!es struggling to stay warm this winter. When 
you check the red box on your bill or visit www.DollarHclp.org to 
donato $1 a month, Laclede Gas will match every donation, up 
to $55,000. Together we can make a difference. 

Sao back of bill for olher convenient ways lo pay your bill. 

Pleaso dotach and ro!Uin this pnrtlan to lacleda Gas Comp;my, Orawar 2, St.Louis, MO 63171 wah your payment. Please do not fold, Glapla or paper clip payment to your b-:11. 

Account Numbor: 0111270000 
·Service Address: 4658 LEE AVE 

Amount Due 
Due By 
Delinquent After 

Amount 
Enclosed: 

Please do no/write be!o~Y. 

$0.00 
03/06/14 
03/18/14 

011127000080000000000 

Make Check Payable to: 

Laclede Gas Company 
Drawer2 
St. Louis, MO 63171 

{1.1755 208549[1 0047&5 004765 00<1110001 
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>004724 2088908 0003 092049 10Z 

WILLIAM G BUTLER 
4 LAUREL GT 
FLORISSANT, MO 63033 

Present Prevlous Usage BTU " 
Reading Reading (GGF) X Factor Therms 

1233 1233 0 1.026 0.00 
Achml Residential General 

Laclede Delivery 02·24'2014 t<i03-24·2014\\; \ •';i,;;·oi 
CustomurChnrgo 19.50 
1axes .... · . · '• . •. · i< . ··:·'{'J•Yo:a1 
St. t.ouls City Tax 0.81 
Total Current Charges·· 

Please retain lhls portion for your records. 

Statement Date: 03/25/2014 
0111270000 
4658 LEE AVE 

Account Number: 
Service Address: 

·Ej;1f~i'~ 9l~~i;~'.ii• :.· ·· ... ;.\:,<.'·· '!•i'f\ffi~@( : 
Previous Balance (50,43) 
Total Current Charges · 20.31 
Total Balance (30.12) 
Amount Du~ $0.00 
Due By 04/04/14 
Delinquent After 04/16/14 

2 
Gas Usage History (Total Thcrms Used) 

0 

_L 
J~ "'• seo Oct Nil'' 0~ ''" feb 1.'.ar 

MrH'13 feb '14 Mar'14 
Total Therms Used 
Dally Avor<Jge Thcrms 
Days In Billing Cycle 

0.00 
o.oo 

0 

1.03 o.oo 
0.04 0.00 

28 29 

Save a stamp and go green pay 
your bill online any time and schedule the payment for 
any date you select. Enrollment is free through Customer 
Connection, Laclede's online account management tool. 
It's all at your fingertips: 
www.lacledegas.com/bill/paylebilll 

See bacl< of bill for olher convenient ways to pay your blll. 

Please detach and return thls Jl<lrtion to Laclede Gas Company, Drawer 2, S!. Louis, MO 63171 with your payment Please do not fold, staple orpapcrdfp payment to yoorb!l!.. 

Account Number: 0111270000 
Service Address: 4658 LEE AVE 

Amount Due 
Due By 
Delinquent After 

Amount 
Enclosed: 

PJeuso do nor write below. 

$0.00 
04/04/14 
04/16/14 

011127000080000000000 

Make Check Payable to: 

Laclede Gas Company 
Drawer2 
St. Louis, MO 63171 
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WILLIAM G BUTLER 
4 LAUREL CT 
FLORISSANT, MO 63033 

Present Provious Usage BTU = 
Reading Reading (CCF) X Factor Therms 

1233 1233 0 1.025 0.00 
Actual Residential General 

Laclede Delivery 03·25-2014 to 04-23'2014 ••··· · 
Customer Charge 
ISRS ((or 12 of 30 days) 
Taxes · 
St. Louis City Tax 
Total Current Charges:''· · 

Please retain \his portion for your reoords, 

. ·--1'9."50 ····19.84 

.0.34 

0.83 

Statement Date: 
Account Number: 
Service Address: 

04/24/2014 
0111270000 
4658 LEE AVE 

~~~~.~fK@i~R~tF ./\ ·· ..... ' ........ •i\iJi4ijht' 
Previous Balanco 
Total Current Charges 
Total Balanco 
Ah\Q_unt Due 
ouc By · 
Delinquent After 

(30.12) 
20.67 
(9.45) 
$0.,00 

. 05/05114 
. 05119/14 

2 
Gas Usa{Je History (Total Therms Used) 

J 
Jd A"' S.p O<l NO' I Oro J.o F<b Mir ""' A[!r'13 Mar'14 AQr'14 

Total Therms Used 0.00 0.00 0.00 

Dally Average Therms o.oo 0.00 0,00 

Days In Billing Cycle 0 29 30 

Working on home improvement this spring? Call to 
have your property marked for any underground lines at 
least three days before digging info plans. 
It's free. It's easy. It's the law. 

See back of bUI for other convenient ways to pay your bl!l. 

Please delach and return this portion to Laclede Gas Company, Otawer 2, St. Louis, MO 63171 with yourpaymenl. P!caso do not fo!d, staple or paperclip payment to your bnl. 

Account Number: 0111270000 
Setvice Address: 4658 LEE AVE 

Amount Due 
Due By 
Delinquent After 

Amount 
EnciDsed: 

Please do not wrifQ bolow. 

$0,00 
05/05/14 
05119114 

011127000080000000000 

Make Check Payable to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 

04744 2092033 OO--H53 001763 0001!0001 
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WILLIAM G BUTLER 
4 LAUREL CT 
FLORISSANT, MO 63033 

Preseht Previous Usage BTU = 
Reading Reading (CCF) X Factor Therms 

1234 1233 1 1.021 1.02 
Actual Residonttal General 

Laclede Delivery 04-24.2014 to .05·22-2014.• {5··· · · '··/ 20,67 
Customer Charge 
Usages 30 Therms: 1 @ S0,3129 
JSRS 
Natural .Gas cost , · · 
Usage .s 30 ThermS T3XE!'i{ ~ ........ . 

---·;,-: 

St. Louis City Tax 
Total Current Charges 

Please retain this portion for your records. 

19.50 
0.31 
0.86 

0.57 

0.89 
, '" $22.13 

Statement Date: 
Account Number: 
Service Address: 

05/23/2014 
0111270000 
4658 LEE AVE 

· .. ·~u~~J~·~i~W~~\ · ·,c:i·•;•.··•······· ·····itc••·· •··.··•· <Ar~c?~ii\ .. , 
Previous Balance (9.45) 
Total Current Charges 22.13 
TotaiBalance · 12.68 
Amount Due · $n6~ ·. 
DueBy .•. ·· . QS/02/14. 
Delinquci1t"AftOr - -.06/16/14 

2 
Gas Usage History {Total Therms Used) 

0 
Jd A"1l .,, 0<\ N<:>'t "'' J'" ,,. 

'·'~' "" M~y 

Mai:'13 AQr '14 MaJ::'14 
Total Therms Used 0.00 0.00 1.02 
Dally Average Thetms 0,00 0.00 0.04 
Days in Billing Cycle 0 30 29 

Want to save energy and money? Finance your new alr 
conditioner or furnace by paying for it on your monthly Laclede 
Gas bill, or get up to $200 back when you upgrade your home's 
heating system. Visit LacledeGas.com/effic!ency/programs to 
Jearn more. 

Please see the special Insert containing Information on the 
ISRS charge. 

Sec back of bnl for other convenlenl ways to pay your bill. 

Ploaso detach and return this portion to Laclede Gas Company, Dtawer2, St. Louis, MO 63171 with your payment Please do not fold, sl~plo or papet cUp payment to your b!l!. 

Account Numbet; 0111270000 
Sorvice Address: 4658 LEE AVE 

Amount Due 
Due By 
Delinquent After 

Amount 
Enclosed: 

Please dD nolwn'hl below. 

$12.66 
06/02/14 
06/16/14 

D11127DDDD8DDODOD1268 

Mako Check Payable to: 

Laclede Gas Company 
Drawor2 
St. Louis, MO 63171 

003.32 2M5200 00033.3 000333 000110001 
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1•1''1'1'1'11'11''' h ill'''''''''l'"''''l•ii'll'•l•l!'•ln"llll 
>00034? 2098549 0005 092049 LOZ 

WILLIAM G BUTLER 
4 LAUREL CT 
FLORISSANT, MO 63033 

Present Previous Usage BTU = 
Reading Reading (CCF) X Factor Therms 

1234 1234 0 1.016 0.00 
Actual Residential General 

Laclede Dollvory 05,23-2014 to 06-23,2014·'> 
Customer Charge 
ISRS .raxas· ·.:··~-;~.<- _ -... -~-~-------:,:- · · '::_iX:~~~-:':-:c.-
sL Louis City Tax 
other charges -· · 
Uti lily Late Charge 

........ 
<.,~_,,, 

Please reta!n this portion for your rcCO(ds. 

-· ·:·:•.•>;·20.36 
19.50 
0.86 

... '-6.~-~ '""' 0.85 

0.19 

Statement Dale: 
Account Number: 
Servlce Address: 

0612412014 
0111270000 
4658 LEE AVE 

.:8]ii'~F~ <3)_~[\!{e · .. );\:F <- '" Xi1'' 'lf;';.Airiiiufit' ·•·. -- -,,.,,.\.-~·-- -·-- , ... -.. :;~.; 

Pi~_vlolls llal~oce ··. · ·· · · · ' : \2:68 
Total curreni Ch<uges ·. •· 2iAo 
Tola! B~lance__ -"· c=-~c-.~-cc-~~...-~~-~-.~_~"-'.4"',o"'a;----
Airio~n!Due, ; ,. , . '$34.06 
Due By . - , · - . .'07/07/14 
Delinquent Allor ' 07l21i14 

Gas Usage History {Total Therms Used) 

0 I I ,. 
'" S.p Oct ""' "" Joo Fob !.'at "" "'"'Y "' Jun'13 Ma~ '14 Jun '14 

Total Therms Used 0.00 1.02 0.00 
Daily Average Thenns 0.00 0,04 0.00 
Days In Billing Cycle 0 29 32 

· _, _ _.,\~'.\'-~' , ___ ,?/~i=v:J~e:~~~-~-~-~,.~~~,;--§_~~"~}~:~r/ :t :;.~~~;~~tt~ :,;~_-::_:~:~; :\~ .. 
Attention- Your account is currently past due. Please pay 
promplly to avoid further col!octfon activity. If you have 
already rendered a payment, please disregard. 

Be green and save this summer. Laclede offers energy 
efficiency rebates and financing programs on natural gas water 
heaters, boilers and other appliances. You can save hundreds 
when you upgrade. See rebates at 
VNA'V .La cled eGa s. com/e fficie n_cy}QIQ__gram s/. 

See back of bill for other convenient ways to pay your blll. 

P!oaso detach and return lh!s pot1ion to laclede Gas Company, 0rawer2, Sl. Louis, MO 63171 \'tiUt }'OUr payment. Please do not fold, stap!c or paperclip payment toyourbtll. 

Account Number: 0111270000 
Service Address: 4658 LEE AVE 

Amount Due 
Duo By 
Delinquent After 

Amount 
Enclosed: 

Please do not write below. 

$34.08 
07/07/14 
07/21/14 

011127000080000003408 

Make Check Payable to: 

Laclede Gas Company 
Drawer 2 
Sl. Louis, MO 63171 

003-t2 209~~9 OO'J-351 0003-51 OOOttooOt 
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llllill•'nll'il"llllllp '''''l111 il•'''''''''''l'ill•i•l•'l''ll 
>004757 2102288 0007 092049 10Z 

WILLIAM G BUTLER 
4LAURELGT 
FLORISSANT, MO 63033 

Present Previous Usage BTU = 
Reading Reading (GGF) X Factor Thorms 

1234 1234 0 1.017 0,00 
Actual Residential General 

laclede Dellvory 06-24-2014 to 07-24-2014 
Customor Charge 

,-,-"'· -~-:_;_ -~i~~:-. ~-;_!~(t3q 

~~8_6 ISRS 
TaXOS c __ -;··.-(J:\- · · i< ........... •·c.·/'-''''· ., ... ·•· "·''''0.85 
St. Louis CltyTa;( 
Other Charges 
Utrllly Late Charge 
Total Currellt Charglls'c', '· · / · .,. ~ · · 

Please retain this por1fon (or your records. 

'0.85 
·······•••.o.M 
0.51 

Statement Date: 
Account Number: 
Service Address: 

07/25/2014 
0111270000 
4658 LEE AVE 

Previous BaJance 
Total Current Charges 
Total Balance 
Amount Duo 
Due By 
Dollnqucnt After 

Gas UsCJge- History {Total Therms Used) 

34.08 
21.72 
55.80 

$55.80 
08/04/14 
08118/14 

Jol A~'9 s-. "" N~ D<o J<o Fob thr "" May Joo Jc< 

Jul '13 Jun '14 Jul '14 

total Therms Used 0.00 0.00 0.00 
Dally Average Therms 0.00 0.00 0.00 
Days In Billing Cycle 31 32 

Attention -Your account is curfently past due. Please pay 
promptly lo avoid further collection activity. If you have 
already rendered a payment, please disregard. 

Did you know Laclede offers appliance repairs and gas 
safely Inspections? Slick wilh lhe nalural gas experts lo 
make sure your gas appliances are running efficienlly. 
Schedule with us today by calling 314·621-6960. Soo 
details at www.lacledogas.com. 

See back of bill for other convenient ways to pay your bill. 

31 

Please detach and return lhis portion to laclede Gas Company, Drawer2, St.louis, Mo 1>3171 with your payment Please do not fotd, staple or paperclip payment to your bill. 

Account Number: 01112'/0000 
Service Address: 4658 LEE AVE 

Amount Due 
Due By 
Delinquent After 

Amount 
Enclosot1: 

f'fease do not write below. 

$55.80 
08/04/14 
08/18/14 

011127000080000005580 

Make Check Payable to: 

Laclede Gas Company 
Drawer2 
St. Louis, MO 63171 

04757 210228.'1 00-1774 004774 000tf0001 
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>005638 2106155 0002 092049 10Z 

WILLIAM G BUTLER 
4 LAUREL CT 
FLORISSANT, MO 63033 

Present Previous Usage BTU = 
Readfng Reading (CCF)X Factor Thenns 

1235 1234 1 1.017 1.02 
Actual Residential General 

~~~~~~:, ~~~~~:ry 07·25·2014 to 08·24-2014 < ' 
1
;tig i20.6i 

Usages 30 Therms: 1@ $0.3129 0.31 
ISRS 0.86 
Natural Gas cost '·\:··,\•.••: ·i·YV'.•r< ·..:\:::·:'i>i•i::::;;::ie'.<·:'• ·xc• 
Usages 30 Therms 
TaXe·s ............... . 

St Louis City Ta_)( 
olher Charg'es •·.occ:·,··,:· ''/('•'' 
Utility Late Charge 
Total Current Charges 

Please retain this portion for your records. 

0.89 

0.84 

Statement Date: 
Account Number: 
Service Ad dross: 

8111 ~~ <i'Gla~d~ '·. 

08/25/2014 
0111270000 
4658 LEE AVE 

'An\ri~ftt 
55.8,0 
22.97 

PrQvious_ -~a!ance 
}"otal Current Charges 
Total Balance 
Amount Duo 
Due By .. 
Dollncllu3nt After 

.,. 78.77 ---· 

2 
Gas Usa go History (Total Therms Used) 

$78.77 
09/04/14 
o9/1B/14 

0 I I l 
""' Sop ""' No·1 '" JM F•b t.far "'' l,'ay Jcn J"l AO!l 

Au '13 Jut '14 Au!L11_ 
Total Thetms Used 0.00 o.oo 1.02 
Dally Average Therms 0.00 0.00 0.03 
Days In Billing Cycle 31 31 

.:; · __ , ___ ,_~--·~::. <~v-o-.:-~--, ,_~c)'/-A;~,~~-rt~=~-{M-~-s~:~g·~: --.:.:--.-''·"' '· .\_:,,.;, · 
Attention -Your account Is currently past due. Please pay 
promptly to avoid further collection aclivity. If you have 
already rendered a payment, please disregard. 

Did you know Laclede offers appliance repairs and gas safety 
inspecllons7 Schedule with us today by calling 314-621-6960. 
See dotalls at WW\'J lacledegas.com. 

Please see the special insert containing information on lhe 
ISRS charge. 

Seo back Qf bill for other convenient ways to pay your b!ll. 

31 

Please de!a1:h snd re!umthls portion to laclede Gas Company, Drawor2, St.Louis, MO 63111 with your payment Please do not fold, stapfe or pt~per dip payment to your biU. 

Accounl Number: 0111270000 
Service Address: 4658 LEE AVE 

Amount Due 
Due By 
Delinquent After 

Amount 
Enclosed: 

Ploaso flo not wfi/o below. 

$78.77 
09/04/14 
09/16/14 

011127000080000007877 

Make Check Payablo to: 

Laclede Gas Company 
Drawer 2 
St. Louis, MO 63171 

(15{;3{1 2100155 005&17 OOS647 0001f0001 
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>006333 2110195 0008 092049 1DZ 

WILLIAM G BUTLER 
4l.AUREL CT 
FLORISSANT, MO 63033 

Present Previous Usage BTU " 
R.eading Reading (CCF) X Factor Thernls 

1235 1235 0 1.014 0.00 

Actual Residential General 

Laclede Delivery 08·25·2014 to 09·23-2014 ' i20.36 
Customer Charge 19.50 
ISRS 0.86 
Taxes' ··· · ·. · · ···· ·'"'"-""i'".'i:c\Y \0.85 
Sl. Louis City Tax 0.85 

~t~l~i~~~~~~~~:e ~- · .. --:-'D~!.;~~~:;y· \1,.16 
Total curren!Charge~ · _,.,, .••. _.,_.->- -··-·······-· · -·$2_2,3~ 

Please retain this portion for your records. 

Stalement Date: 
Account NuJnber: 
Service Address: 

09/24/2014 
0111270000 
4658LEE AVE 

jiii{W'~'(;,~;;~~ ;; " 0./ ' t _. . ·. . ~\ri§ttjf ) 
PreviOUs -B~J~;-n-cil -- ~ -->70.77 

~T!'o~ta"oi"'C~U'!-rre'!'r.!!li~C'-'h"'a~rg;_<o>;>s~_:_----_' __ cc __ .--~-~~:.__,-," -22.39 
TofaiBalance ·· ·._ · • 1Q1,16 
ArnbUl1t DuO .. ·-:.·-~---:=~_$1 o1.1o ... 
Due lly • ... . - · 10/06/14 . 
Deiinqu~rit After 10/20/14 

2 
Gas Usa_ge History (fotal Therms Used) 

0 

_j I I 
S•p Oct NO'I '" JM F<b Uar "" t.'ay "'" '" to.• Sr:p 

Sop '13 Aug '14 Sep '14 
Total Thcrms Used 0.00 1.02 0.00 
OaUy Avcraye Thcrms 0.00 0.03 0.00 
Days In Billing Cycle 29 31 30 

-Your account is currently past pay 
promptly to avoid further collection activity. lf you have 
already ronde red a payment, please disregard. 

Follow your nose. If you ever detect an odor similar to roucn 
eggs, it could be a natural gas !oak. Get out and call 911 or call 
us at 314-342-0800 so we can track it dovm. 

See back of bill for other convenient ways to pay your bill. 

Ploase detach and return U1is pmtian to La.ctede Gas Company, Drawer 2, St.louis, MO 6l171 \\ilh yOU£ payment. Please do not fOld, stsplo or pspcrclfp pa)TI1cnt to yourb'll. 

Account Number: 0111270000 
SeiVice Addressc 4658 LEE AVF. 

Amount Due 
Due By 
Delinquent Aftor 

Amount 
Enclosed: 

Please do no/ write below. 

$101.16 
10/06/14 
10/20/14 

0111270000800000101Lb 

Make Check Payable to: 

Lacledo Gas Company 
Drawer 2 
St. Louis, MO 63171 

06.3.33 2110195 00035'3 00035'3 0001/VOOl 

( 
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>QOOq42 2115364 0005 092049 LOZ 

WILLIAM G BUTLER 
4 LAUREL CT 
FLORISSANT, MO 63033 

Present Previous Usage BTU 
Reading Reading (CCF) X Factor 

1235 1235 0 1.014 

= 
Thenns 

0.00 
Actual Residential Genera 

Lnclcde Delivery 09'24-2014 to 10·23-2014 >•' · 
Customer Charge 
ISRS (for 24 of 30 days) 
lf?f.\~.(~~-r-~ or 30 days) 
Taxes·,_''-'-'_:':~'~'/ :-;.,;~J-~i:-~:-'/c-~-­

SI. Louis Cily Tax_ 
Other Charges'''· ···•••• ' 
Utility Late Charge 
i otal CutreiiLCiuu'ges , .. 

Ploaso 10tain this porlion for your records. 

•,-,. 
19,50 

0.69 
0.24 

0.85 

;;20.43 

Slatement Date: 
Account Number: 
Service Address: 

p~~yi_q~s __ a_t:danq~-­

10/24/2014 
0111270000 
4658 LEE AVE 

-T olal Current Charges 
Tot~l.ll~l~nce 
Ar.nol_ln-t tiy.EJ.­
Due By 
Delinquent After 

12~.96 
$123.96 

11/03/14 
·. 11/17/14 

2 
Gas Us ago History (Tolal Therms Used} 

• I I I L 
Oct NO'I ""' J;, F•b ,,l<ll ""' May J~ .M Aug S•p 0<1 

Oct'13 Sel'1,1 Oct '14 

Total Thorms Used 0.00 0.00 0.00 

Daily Aver<~ go Thenns 0.00 0.00 0.00 
Days In BlllltlU Cycle 30 30 30 

_ _ · ;,. -s; ::·;~;t_~~}~¥\~W:~iti.~)~:~~-~t~!ifM~:~~.~W-~~~}.:~· -~'·,?£c.:.'<?-/;. _~::~:;j~::_.._, :.0:::\ 
Attention -Your account Is currently past due. Please pay 
promptly to avoid further collection acllvlly. If you have 
already rendered a payment, please disregard. 

Fo!low your nose. If you ever detect an odor similar to rotten 
eggs, It C<Juld be a natural gas leak. Get out and call911 or call 
us at 314-342·0800 so we can track It down. 

See back of bill for other convenient ways to pay your bill. 

Please detach and return this portion to Laclede Gas Company, Drawer 2, St. Louis, MO 63171 with your payment. Plea so do not fold, slap{e orpapercEp payment to }'oUrbfll. 

Account Number: 01117.70000 
Service Address: 4658 LEE AVE 

Amount Due 
Due By 
Delinquent After 

Amount 
Enclosed: 

Please do not write bef-ow. 

$123.96 
11/03/14 
11/17/14 

011127000080000012396 

Make Check Payable to: 

Laclede Gas Company 
Drawor 2 
St. Louis, MO 63171 

oot42 21 163&-t 000-452 000--152 0001!0001 

~ 
~~w 
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