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Complainant resides at 4@ 6(? %mﬁﬁ éﬂ ——
St Lovl's MO /(75//5
1. Respondent, JéﬁC/éC/f 6,79—5 &

{company name]

of & ) /s lp_ . is a public utility under the

C of company

jurisdiction of the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, Complainant states the following facts:
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3. The Complainant has taken the following steps to present this complaint to
the Respondent:
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WHEREFORE, Complainant now requests the following relief: |
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mphalnant’s E-mail Address

Attach additional pages, as necessary. '
Attach copies of any supporting documentation.




Commissioners

ROBERT S, KENNEY
Chairman

STEPIEN M. STOLL
WILLIAM P KENNEY
DANIEL Y, HALL
SCOTTT, RUP

Ms, Candace Woodard
3824 Salida Couit
Florissant, MO 63034

Dear Ms. Woodard:

Missouri Public Service Commission

POST OFFICE BOX 360
JEFFERSON CITY MISSOURE 65102
873-758-3234
§573-751-1847 {FFax Number}
httgfivw, pseano.goy

October 23, 2014

JOSHUA HARDEN
General Counsel

MOHRIS WODDRLIFF
Seereiary

WESS A, HENDERSON
Birector of Administralion
and Regulatory Follcy

CHERLYN D, VOSS
Dircetor of Ttegulatory Review

KEVIN ACTHOMBSON
Chiel 8120l Counset

This letter is in response to the complaint you filed against Laclede Gas Company
(Laclede) and your indication that you wish to file a formal complaint. You will have the
burden of proof in your complaint case and must submit with your formal complaint form

any and all documentation/evidence to support your allegations.

A formal complaint must be filed in written form and addressed to Secrefary of the
Missouri Public Service Commission, ATTN: Data Center, P.0O. Box 360, Jefferson
City MO 65102-0360. After filing, the Commission will give the company thirty (30)
days to either satisfactorily resolve the complaint or respond in writing with the company
position. If the complaint is not setlled and the company responds denying the
allegations, the Commission may order the Staff to conduct an investigation and may

schedule a hearing.

If you wish to have legal representation during this proceeding and cannot afford an
attorney, the Law School at St. Louis University may be contacted at 314-977-
2778. Such representation will be at the sole discretion of the law school and the
arrangement between the law school and the Complainant is not governed by the

Commission.

The hearing is very similar to a trial in a court of law. At the time of the hearing, state
law requires that you present evidence, which will substantiate your claim against the
company. The company also will be given the opportunity to present evidence

discounting your claims.

Informed Consnmers, Quality Utility Services, and a Dedicated Organication for Missourions in the 213t Century




Ms. Candace Woodard
Qctober 23, 2014
Page 2

All parties, including the Commission's Staff, will have the opportunity to cross-examine
the other parties’ witnesses. Further, any person as defined in 4 CSR 240-2.010(11),
other than an individual, must be represented by an attorney.

Please note further filing requirements in the enclosed Chapter 2 - Rules of Practice and
Procedure.

Sincerely,

Pavmy

Consumer Services Specialist 1]
Missouri Public Service Commission

Enclosure:  Chapter 2 — Rules of Practice and Procedure
Formal Complaint Form




Fiserv 678-375-2800 11/24/2014 3:27:15 PM PAGE 17003 Fax Server
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Dalé: Monday, November 24 2014 3 26 56 PM

To: Altn Candlce Taylor
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This transmission is confidential and intended solely for the person ar organization to whom it is addressed.

MNOU-24-20814 B2:49PM From: Fisern 678 375 2060 ID: CONIFER HEARLTH Pase: B01 R=9% %




Fiserv 678-375-2900

Payment
Date
8/5/2014
8542014
6/16/2014
5/14/2014
3/18/2014
2/13/2014
2/4/2014
12/10/2013
12/10/2013
11/14/2013
11/14/2013
9/16/2013
9/16/2013
8/13/2013
7/8/2013
7/8/2013
6/11/2013
6/11/2013
5/16/2013
5/16/2013
5/16/2013
4312013
4/3/2013
3/12/2013
3/12/2013
2/19/2013
271912013
1172712012
11/14/2012
10/16/2012
8/20/2012
8/20/2012
7/10/2012
7/10/2012
6/12/2012
6/12/2012
5/10/2012
5/10/2012
4/27/2012
441212012
4/12/2012

NOU-24-2814 82:45PM

Payee Name
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDGE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLELE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP

LACLEDE GAS COMP

LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLIDE GAS COMP
1 ACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP

From: Fiserv 678 3753 2300

1172472014 3:27:15 PM  PAGE

Account#{Masked)

. 5028
. 0000
.069
. 069
. 069
. 069
. 069
. 069
.01-2
.012
069
.01-2
. 069
. 069
. 069
.01-2
.01-2
. 069
.031-2
. 669
069
.01-2
. 069
. 012
. 069
012
. 069
.06-9
.01-2
.01-2

012

. 05-0
.01-2
.05-0

. 050
.01-2
L0122

., 050

. 0132
.01-2

s - 05-0

Z/003

Payment
Amount

$59.82
$30.00
£25.00
$25.00
$50.00
$65.00
575.00
$50.00
$35.00
535.00
550,00
$30.00
$30.90
$25.00
550.00
$50.00
545.00
$45.00
$50.00
$55.00
$50.00
$50.00
$200.00
$50.00
$100.00
$50.00
$50.00
$75.00
$60.00
$50.00
$100.00
$100.00
$60.00
$60.00
$60,00
$35.00
$65.00
$50.00
$40.00
$50.00
$50.00

10: COMIFER HEALTH

Fax Server

Pase: B2 R=92%




Fiserv 878-375-2900

3/20/2012
3/12/2012
2/13/2012
1/1.2/2012
12/12/2011
1111442011
10/12/2011
9/13/2011
8192011
8/9/2011
741272011
7/12/2011
6/13/2011
5/11/2011
5/11/2011
4/12/2011
4/12/2011
3/11/2011
3/11/2011
2/10/2011
2/10/2011
1/10/2011
1/10/2011

NOU-24-2014 B2:58PM

LACLEDE GAS COMP
1ACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDEGAS COMP
LACLEDE GAS COMP
LACLEDE G#4S COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COmP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE GAS COMP
LACLEDE. (1AS COtAP
LACLE DE GAS COMP

From: Fisery 678 375 2980

LLs24/2014 3:27:15 PM  DPAGE

~~. 050

012 _

.01-2
.01-2
.01-2
.01-2
.01-2
. 0089
. 0089
L01-2
012
. 0089
D12
. 0089
L01-2
.01-2
. 0088
.12
. 0089
-0089
012
.01-2
. 0089

37003

560.00
$187.00
3188.75
$101.00
$102.00

$55.00

$50.00

545.00

$36.00

$56,00
$35.00

535.00

$30.00

560,00

$60.00

$65.00
$60.00
5256.00
$90.00

570,00
$250.00
$241.00

$65.00

ID:COMIFER HEALTH

Fax Server

Page: @683 [i=9a%




Statement Dale:  10/24/2012
Account Number: 443183-008-9
Service Address: 4656 LEE AVE {

.. $60.00
1/05/12
Gas Consumption Comparison
|I||]|lll”h":”l”]rn]“;itln;ll[m1!||hl|ml|p[||f[||[| Current o 2 PO |
Peri :
trenn A UTOMS-DIGIT 83115 Thens
>0240Y4 2033400 00L 092049 LECSTHE Useln Degree Days | Supplier Cost Days In
CANDACE TAYLOR Themis of Gag/Therm { Billlng Peilod
46568 LEE AVE
ST LOUIS,MO 63115 Gurrent 20.4 73 59510 | 13
Pertod
Present | Previous Usage BTU = : m
Reading | Reading (CCF} X Factor Therms :
“Change Your Clock, Change Your Batteries™ When you set
8240 8220 20 1.018 20.4
Actual Reading Mato: Aes General your ciocks back this fall season, remember to chajnge the
- - batteries in your smoke alarms and carbon monoxide
[839“1” - lcumfnt Charges Argm{'}f(‘)t detactors; this simple action can save lives. Vsl
arvice Initiatlon 5. y. d . § faly tps.
Charge For Gas Svc 10-09-12 To 10-22-12 24.86 wwwlacledegas.com for more safely tips
{inciudes A Monthly ISRS Charge Of $1.23}
St Louis Cily Tax 1.04
Subtotal - Current Utility Charges 50.90 J
Total Current Charges $50.90 L
Detail - Account Balance Amount
Account Balance $50.90
Detail - Payment Plan Amount
Budget Amount 50.00
Ploase retain this postion for your records. - 8ea back of bill for other convenient veays to pay your biil,

Please detach and return this porion to Lacleds Gas Gompany, Draveer 2, S1. Louts, MO 63171 with your payment, Please do not fold, stapla or paper clip payenent ta your bill,

Account Number:  443183-006-9
Service Address: 4656 LEE AVE

Make check payable to:
Amount Bue $50.00
Due By 11/05/12
Dellnguent After 11114712 Laclede Gas Company
' Drawer 2
Amount St Louis, MO 63171 (
Enclosed: '

Please do nat vrile below.

W4314300L00DOD50005




Statement Date:  11/27/2012
Account Number: 443183-006-8
Service Address: 4656 LEE AVE

bock of tho pristed b1 end sl lncladsgas comuiln

!l[lll'lIHII“II]]I“III"hIIiIIIEIlI“IIII]!I'III]”[!}’II[]I! Cgé;%'}’f
st UTO5.DIGIT 63115
>023L0 2034476 00k 092041 LECSTHE Pravions
CANDAGE TAYLOR e
4656 LEE AVE i
ST LOUIS,MO 63115 Use In Degree Days | Suppiler Gost Baysin
Therms of Gas/Thorm | Billing Period
Burront 63.2 572 50459 | 34
proyious 20.4 73 59510 13
Present | Provious Usage BTYU =
Reading | Reading (CCF) X Factor Therms tarmil heto Keep| his wi DollarHel
8302 8240 62 1.020 63.2 _Many amilies need help keeping warm this winter. Dollarkelp
Actual Reading Rotor Rles. Genoral is an easy way to lend a hand this holiday season. Check the
red box on this gas bill to donate one doliar a month. Together
Detail - Current Charges Amount we can make a difference, Every dollar helps. Visit

Late Payment Charge Gas 75
Charge For Gas Svc 10-22-12 To 11-25-12 78.29
{includes A Monthly Customer Charge Of $19.50,

A Monthly ISRS Charge Of $1.23 And Usage Charges™)

www.dollathelp.org for more information.

St Louis Cily Tax e 3126
Subtotal - Current Utility Charges 82.30
Total Current Charges $82.30

Detail - Account Balance Amount

Prior GGas Balance 50.90

Current Charges 2.

Account Balance $133.20

Detall - Payment Plan Amount

Budg Arrears/Late Pay 50.75

Budget Amount 50.00

*Gas usage charge per therm is $1.23201 for the first 30
therms and $0.62033 for each additional therm.

Pigasa retain this pertion for your recosds, Sea back of b for other convanient ways to pay your biil.
Flease detach and roturn tis postion o Laclede Gas Company, Drawer 2, St. Louls, K40 63171 wilh your paymant, Please do not folg, stapie or paper ¢lip paymant to yous bill.

Account Number: 443183-008-9

Servlce Address: 4656 LEE AVE Make check payable to:

Amount Due $100.75
Due By 12/07/12
 Delinguent After 12/18/12 Laclede Gas Company
Drawer 2
Amount St. Louis, MO 63171
Enclosed:

Please do nol wrile belove,

Y43384300L90000L00759




Statement Date:  12/28/2012
Account Number; 443183-006-9 R
Service Address: 4656 LEE AVE {

A

backof the pioted b4 an 2}
[||t|;l|lnisw”][”tu”h]s[l||||]H|||||hfi|n|“l|1|F[||]: Gyrren 1025
lliilklllllﬂUTOHs.DiGi‘r 631 15 )
>0:3099 2038799 DAL 092049 LECSTHE Praviaus
CANDACE TAYLOR
4656 LEE AVE
ST LOUIS, MO 63115 Useln Degree Days | Suppliar Gost faysIn
Thers of Gas/Therm | Billing Period
Gurrent 102.5 671 50761 31
Fresious 83.2 672 50459 | 34
Present | Previous Usage BTU = Y
Reading { Reading (CCF} X Factor Therins W a1 : . d for 2012, 11 k
¢ appreciale your prompt payment record for . Than
8402 4302 100 1.025 102.5 ou for being a valuable customer. You may use this blll as a
Actual Reading Rate: Res, Goneral %,uture credit reference.
Detall - Current Charges Amount DollarHelp is an easy way to lend a hand to familles struggling
Late Payment Charge Gas 39 to stay warm tixis winter. Within the past year, meinbers of
harge For Gas Svc 11-25-12 To 12-26-12 98.43 DaltarHelp have joined tagether to warm the homes of nearly
A"ﬂggﬁf,ﬁggg‘g’ a?g'“ésg,“%ﬁf Sarae 85‘;3929‘05}10&',968.,) 3,000 families, Just check the red box on your bili or sign up
St Louls City Tax 4.10 today al www.dollarhelp.org to donate $1 a month, )
Subtotal - Current Utliity Charges 102.92 {
Total Current Charges $102.92
Detaill - Account Balance Amount
Prior Gas Balance 133.20
Payment - Thank you {75.00)
Current Charges 102.92
Account Balance $161.12
Detail - Payment Plan Amount
Budg Arrears/Late Pay 28,14
Budget Amount £0.00

**(Gas usage charge per therm is $1.19071 for the first 30
therms and $0.57803 for each additional therm.

Pioass retain this portion for your records. Sae back of bill for olher convenlent ways {o pay your bill,
Plaase detack and relurn this partien to Laclede Gas Company, Drawer 2, SE. Louls, MO 83171 with your payment, Please donot fold, staple or paper clig payment ta your bitl

Account Number:  443183-006-9
Service Address: 4656 LEE AVE

Make check payable to;
Amount Bue §76.14
Due By 011013
Delinquent Alter 01/1813 Laclede Gas Company
Drawer 2
Amount St. Louis, MO 63171 /
Enclosed: '

FPlease do nol virite belove,

44318300L9000007614Y4




Addrionat infosmation gnd phioas nuitbers 3re on tho
back of the prinled i and otlacledegas.comillinfo,pt

Statement Date:  01/30/2013
Account Number:

Service Address:

443183-008-9
4656 LEE AVE

(zas Consumption Gomparison
l”lll[ll"ll”ltlI}HlIl”hll[l!II!'”l!l]]llllll][”lilll}llll Cf‘:’é;m
l{.Illli!!lllAUTOl!a_DIGn’631 .
>0734) co43ya2e 00) 092049 LECSTHE P'ggpgg
CANDACE TAYLOR S —
4656 LEE AVE -
ST LOUIS,MO 631156 UseIn Begres Days | Supplisr Gost Days In
thernis of Gas/Therm | Billlng Period
Gurpent 182.6 995 53894 | 32
freyious 1025 671 50761 at
Present | Previous Usage BTU =
Reading | Reading (GCF} X Factor Therms A i of odi | budael L wil
s a result of a perodic review, your budget amount wi
8580 N 8‘:0: i 178 1];‘026_ " (1;32'6 I change nexi month to $113.00.
Actual Reading ate: Res, Genera Stay warm and cozy all winter long with this easy step.
Detail - Current Charges Amount Winterize your home by caulking around windows; it's a great

Late Payment Charge Gas 1.14 way to keep heat in and keep out the cold. Find plenty of lips

%}ﬂggsZogdgﬁﬁrsgg;g;fg"é%ﬂj;)001,,“527?'}3 144.81 and wealtherproofing ideas to save energy and money at
A Monthly 1SRS Charge Of $1.23 And Usage Charges*) http:#weavJacledegas.comveificiency.
St Louis Gily Tax 6.03
Subtotal - Current Utility Charges 151.98
Total Current Charges $151.98
Detail - Account Balance Amount
Prior Gas Balance 161.12
Current Charges 15198
Account Balance $313.10
Detail - Payment Plan Amount
Budg Arrears/Late Pay 77.28
Budget Amount 50.00

*(Gas usage charge per therm is $1,19071 for the first 30
therms and $0.57903 for each additional therm.

Please retain this portlen far your recosds. Sae back of bill for other convenient sways (o pay your b,
Please datach and return tis pxstlon Yo Laclede Gas Company, Drawer 2, S1. Louls, MO 83171 with your paymenl. Flease <o not fold, stapla or paper elip payment te your bil,

Account Number.  443183-006-9

Service Address: 4656 LEE AVE Make check payable to:
Amount Due $127.28
Due By 0211N3
Delinquent After 02/20/13 Laclede Gas Company
Drawer 2
Amount St Louis, MO 63171
Enciosed:

Please do not vyrite baloyr,

4n3148300L70000L27264
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R AUTO0-DIGIT 63115

>0271 28438004 00) 092049 LECSTHE
CANDAGE TAYLOR

4656 LEE AVE

ST LOUIS,MO 63115

Present | Previous Usage BTU =
Reading | Reading (CCFI1 X Factor Therims
8708 8580 129 1.025 132.2

Actual Reading Rate: Res. General

Detail - Girrent Gharges Amount
Lale Payment Charge Gias 1.16
Charge For Gas Svc 01-27-13 To 02-25-13 115.63
{Inciudes A Monthly Customer Charge Of $19.50,
A Monthly ISRS Charge Of $1.23 And Usage Charges"’)
St Louis Gity Tax 4.082

© Sublotal - Gurrent Utility Charges 121.61

Total Current Charges $121.61

Detall - Account Baiance Amount
Prior Gas Balance 313.10
Payment - Thank you (50.00)
Current Charges 121.61
Account Balance $384.71
Dotail - Payment Plan Amount
Budg Arrears/Late Pay 78.44
Budget Amount 113.00

**(as usage charge per therm is $1,19071 for the first 30
therms and $0.57903 for each additional therm.

Please retaln this porlen for your records.

Slatement Date:  02/27/2013
Account Number: 443183-006-9
Service Address: 4656 LEE AVE (

3jl| Gl
Amount Due

$191.44
3/11/13

e
A 826
Usg In Supplier Cost Days n
Therms of Gas/Therm | Billing Perlod
Gurrent 132.2 798 50380 | 29
peelous 1826 995 53894 | a2

Boil down hol water costs and save imore than $300 per year.
Turn down the thermostal on your water heater to 120
degrees Fahrenheil to get comfortable hot water for most uses
and save money. Find more energy tips at

www lacledegas.com.

,_-_

See back of blll for other convenient ways to pay your bill.

Please datach and return this poertion to Laclede Gas Gompany, Dravier 2, St Louis, MO 63171 with your payment, Pleasa do nol fold, sfaple os papar ciip payment to your bill,

Account Number:  443183-006-9
Service Address; 4656 LEE AVE

Amount Due $191.44
Due By 0311113
Delinguent After 03/20/13
Amount
"Enclosed:

Please da nol vrite belovy,

44318300L90000%9L4Y49

Make check payabile to:

Laclede Gas CGompany
Drawer 2
St. Louis, MO 63171 (




Addionat Information end phone nuThe

“backof o prled B pad i laglodegas.c

I“ill}ll”hlFl'll"‘lll[”lililll'lll”lIIIIII}II[IEI][III“II!

""“‘”“AUTO"s'D’G”-631fﬁ

>025b9 205444 001 092044
CANDACGCE TAYLOR

4656 LEE AVE

ST LOUIS, MO 63116

LECSTHE

Staternent Date:  03/27/2013
Account Number: 443183-006-9
Service Address: 4656 LEE AVE

“Delinguent After

Gas Gonsumplion Gomparison
Gurren '
Perio
Pravigus
Pariod
Theims
Use In Degree Days | Supplier Gost Days In
Therms of Gas/Therm | Billing Pericd
Gurrent
parrel 123.8 728 51987 28
Preyious
Pertod 32.2 798 52360 29

Prasent [ Previous Usage BTU
Reading | Reading (CCF) X Factor
8830 8709 121 1,023

Therms
123.8

Actual Reading

Rate: Res. General

Detail - Current Charges Amount

Lale Payment Charge Gas 1.37

Charge or Gas Svc¢ 02-25-13 To 03-26-13 110.99

(ncludes A Monthly ISRS Charge Of $1.82)

St Louls City Tax 4.62
Subtolal - Current Utility Charges 116.98
Tolal Current Charges $116.98

Detail - Account Balance Amount

Prior Gas Balance 384.71

Payment - Thank you {100.00}

Current Charges _ 11698

Account Balance $401.69

Detall - Payment Plan Amount

Budg Arrears/Late Pay 92.81

Budget Amotint 113.00

Pleasa rataln this portion for your records.

Sign up for e-bill from Lacleds Gas and reduce your carbon
footprint one step at a time, Enroliment s free through
Custemer Gonnection, Laclede's anline account management
tool. Find detalls at www.LactedeGas.com,

Seo back of oill for other convenient ways fo pay your bill,

Please detach and relurn this portion to Lacieds Gas Company, Drawer 2, St. Louis, M0 63171 with your payment, Please do rot fold, staple or papar clip payment o your bill.

Account Number: 443183-006-9
Service Address: 4656 LEE AVE

Amount Bue $205.81
Bue By 04/08A13
* Delinquent Atfer 04/17/113
Amount
Enclosed:

Piease do pot virite below.

H43163006900002058614

Make check payable to:

Laclede Gas Company
Drawer 2
St. Louis, MO 63171




l“l]llll"ll“lllq”llll“li![ll]fl}”!lE]EIlEiIIII"]'illllill

HEILAGTOS-DIGIY 53115

>02394 2055086 DO 092049 LECSTHE
CANDACE TAYLOR

4658 LEE AVE

ST LOUIS,MO 83115

Statement Date:  04/26/2013
Account Number: 443183-006-9 F
Service Addrass: 4656 LEE AVE {

Gas Consumplion Comparison
Currant {537
Pravigus -
Periad
Therms
Useln Degree Days | Supplier Gost fays In
Therms of Gas/Tharm | Bllilng Perlod
Cuarpent
pairen 6.6 379 37898 30
revious .
prexio 123.8 728 51987 28

Present | Previous Usage BTU =
Reading | Reading (CCF) X Factor Therms
8866 8830 36 1,018 36.6

Actual Reading Rate: Res. General
Detaill - Current Charges Amount
Late Payment Charge Gas .09
Charge For Gas Sve 03-25-13 To 04-24-13 60.86

fincludes A Monthly Customer Charge Of $19.50,
A Monthly ISRS Charge Of $1.82 And Usage Charges**}

St Louis Cily Tax 2.
Subtotal - Gurrent Utllity Charges 63.49
Total Gurrent Charges %63.49

Datail - Account Balance Amount

Prior Gas Balance 401.69

Payment - Thank you (200.00}

Current Charges .

Account Balance $265.18

Detail - Payment Flan Amount

Budg Arrears/Late Pay 5.90

Budget Amount 113.00

**Gas usage charge per tharm is $1.18071 for the first 30
therms and $0.57903 for each additional therm,

Please retaln this portion for your recesds,

Ara you slarting a home improvement project this spring? if
your plans lnvolve outside digging, call Missouri One Call at
1-800-DIG-RITE or 811 at least three days befors your dig to
have your property marked for any underground line. |t's fres.
It's easy. It's the law.

See back of bllk for other convenlent veays to pay your bill.

Please delach and return this portion 1o Laclede Gas Gompany, Drawer 2, St Louls, M0 63171 with your payment. Please do not foid, slaple or paper cllp paymant to your bili,

Account Number:  443183-006-9
Service Address: 4656 LEE AVE

Amount Bue $118.90
Due By 050813
Dolinguent After 05147113
Amount
Encloged:

* Please do nat vvrite baloyy.

LYy3143006900001%8905

iviake check payable to:

Laclede Gas Company
Drawer 2
St. Louis, MO 63171 {




Hatu:atgasemerganclesorodo 344.342-0800
Yol !rco 1-800-887-4173 - BT

ll}lllill”ilulllqﬂll[”Il][!lililtl"l”}hlill!l”l'l[lil}]!
Pt AUTOS-DIGIT 63115

Statement Date:  05/28/2013

Account Number: 443183-006-9
Service Address:

4656 LEE AVE

i
PR
Therms

Useln Degree Bays | Supplier Cost Daysin

Therms of Gas/Therm | Billing Perlod
Gurrent b
porea 13.2 140 53561 29
Prgyious
posd 36.6 379 37896 30

>029)a 2054780 00} 092649 LECSTHE
GANDACE TAYLOR
4556 LEE AVE
ST LOUIS, MO 63115
Present | Previous Usage BTU =
Reading | Reading {CCF} X Factor Therms
8879 8866 13 1.018 i3.2
' Actual Reading Rate: Res, General
Detail - Current Charges Amount
Late Payment Charge Gas 21
Charge For Gas Svc 04-24-13 To 05-23-13 31.056

{n'nc!udes A Monthly Customer Charge Of $19.50,

A Monthly ISRS Charge Of $1.82 And Usage Charges')

St Louis City Tax 1.29
Subtotal - Current Utility Charges 32.65

Total Current Charges $32.65
Detail - Account Balance Amount
Rrior Gas Balance 265.18
Payment - Thank you (105.00)

Cutrent Charges 82.55

Accounti Balance $192.73
Detail - Payment Plan Amount
Budg Arrears/Late Pay 14.11
Budget Amount 113.00

*(Gas usage thargs per therm is $0.73721 for the {irst 30
therms and $0.68886 for each additionat therm.

Please retain this porffon for your records,

Cook up some savings loday with a natural gas grill. At one
third the cost of propane, this solution is sure to keep you
grilling all summer long. Find a variely of grill models and
features available at originalgreenenergy.com/foryourhoine/.

Sga tack of bl for other convanient ways to pay your blll,

Please detach and return Ihis portion fo Laclede Gas Company, Drawer 2, St. Louls, MO 83171 with your payment. Please do not fold, stapla or paper clip nayment te your bill.

Account Number;  443183-006-9
Service Address: 4656 LEE AVE

Amount Dug $127.14
Bue By (6/07/13
Belinguent Alter 16/18/13
Amount
Enclosed:

Please do nol vurite balov,

H4314300690000L27112

Make check payable to:

Laclede Gas Company
Drawer 2
St. Louis, MO 63171




Statemeni Date:  06/26/2013
Account Number.  443183-006-9
Seivice Address: 4656 LEE AVE $

“Due By
Delinguent After

Gas Consumption Comparison
AbeplE b gl [l byeots bbbty ppgf Curcent [2
Poriod
s A O S-DIGIT 53115
>OL94L 337363 00X 0492049 LECSTHE P‘?,‘E‘,'r“
CANDACE TAYLOR Toerms
4656 LEE AVE
ST LOUIS,MO 63115 Use In Degree Days | Suppiter Cost Days in
Therms of GasfTherm | Billing Period
gurrcat 10.2 11 53627 ) 82
fan .
froyigus 132 140 53561 29
Present | Previous Usage BTU =
Reading | Readin CCF) X Factor Therms S e
8BBY 9 8879 9 ( 10) 1.017 10.2 You can save big with green energy. Laclede Gas offers
Aotual Readin F‘ia!e' Res Ger{eral rebales on natural gas water healers, boilers and
g . . programmable thermostats. Save today and iomorrow. Learn
Betail - Current Charges Amount more about equipment rebates at
Lale Payment Charge Gas 1.23 www lacl .cam/efficiency/programs/.
Charge For Gas Sve 05-23-13 To 06-24-13 28.84 Aclodegas.con y/prog

(includes A Monthly Customar Charge Of $79.50,
A Monthiy ISRS Charge Of $1.82 And Usage Charges*!)

3t Louis City Tax ;
Subtotal - Current Utility Charges 31.27 {
Total Current Charges $31.27 ;

Betail - Account Balance Amount

Prior Gas Batance 192,73

Paymenl - Thank you {45.00}

Current Charges 2

Account Balance $179.00

Detaif - Payment Plan Amount

Budg Arrears/t.ate Pay 83.34

Budget Amount 113.00

**Gas usage charge per therm is $0.73721 for the first 30
therms and $0.68886 for each additional therm,

Piease relain this portion lor your records. Sea back of bill for other convenlent ways Lo pay your bil.
Please delach and relusa this portion to Eaclede Gas Company, Drawer 2, St Louls, MO 63171 with your paymen!. Please do nat fold, staple or papar ¢fip payment to your b,

Account Number:  443183-006-9
Service Address; 4656 LEE AVE

Make check payable to:
Amount Due $1986.34
Dug By 071213
Delinquent After 071713 Laclede Gas Company
Drawer 2
-Amount St. Louis, MO 63171 .
Enclosed: \

Please do not write below.

Y431830069000039634 L




(

Naturajrgra'sie}ﬁra-r‘g sicles o
Yol X '3

Adeitional information and phone Aumbérs ara batha g
kack ol the priated bl and at lacled egas.comfll¥info.php,-

e A e T
>003497 3441537 000} 092047 1e7

CANDACE TAYLOR
& AG56 LEE AVE
2541 SAINT LOUIS, MO 63115-2400

Present Previous Usage BTU =
Reading Reading (CCF) X Factor Therms
8898 88849 9 1.019 9.2
Actual Residential General

Lactede Dellvery 06-25-2013 to 07-25-2013 .
Gustomer Charge

Usage < 30 Therms; 8.2 @ §0,20132

8RS
Natural Gas Cost =
Usage = 30 Therms ]
Taxes =~ ool
Sl. Louls Cily Tax
Total Current Charges -

7 payieht PIae

113.00

General degat -Pla-n

Please retaln this pertian for your records,

07/2612013
6011270000
4656 LEE AVE

Stlalement Date:
Account Number:
Service Address:

Previous Balance 179,00
Payment = Thank you (50.00)
Total Current Charges 29.27
Total Balance - T 158,27
AmountDue - - 0 :$250.34
DugBy | 08105113
Delingquent After 0819113

Gas Usage History (Total Therms Used)

200
75+
150 |-
125 |
50 b
% |
50 |
25 F

o 1 B : : o

Nov ©ac Jan Feb MNar Apr May Jun  Jul

Jul'12 Jun'i3 Jui'id

Total Therms Used 0.0 10.2 9.2

Dally Average Therms 0.0 0.3 0.3

Pays in Billing Cycle 00 32.0 3.0

Sea back of bill for olher convenianl ways {o pay your bill.

Please delach and return this portion to Laclede Gas Company, Drawer 2, St, Louls, MO 63171 with your payment. Please do nol fold, staple or paper clip payment to your hill.

Accounl Number: 6011270000
Service Address: 4656 LEE AVE

Amount Due $259.34
Due By 08/05M13
Belingquent After 08/19/13
Amount
Enclosed:

Please do nol wiite belovs,

LOLL27000040000002927

Make Check Payable to:

Laclede Gas Company
Drawer 2
St. Louis, MO 63171

AAIRT AL EIFPAT™ ARAIRR AAAIAR ARRLIRRAS




Cuslomerservlce 3i462!-6960

Ii:tu(al gas.g(q.e!qenpqgs of pdor M4:M20800

T DIy R T O fpe g g e[l ey eyl latpag
>00L976 35044L0 0003 Q592049 Lo7Z
CANDACE TAYLCR

4656 LEE AVE
E%" SAINT LOUIS, MO 631152400
54

1

Present Previous Usage BTU =
Reading | Reading {CCF) X Factor Therms
8807 8598 g 1.019 9.2
Actual Residential General
Laclede Delvery 07-26-2013 to 08-25-2013 7=saiid=dil a4 23,47
Custamer Charge 18.60
Usage < 30 Therms: 8.2 @ $0.20132 1.85

ISRS

Natural Gas Cost =
Usage < 30 Therms o
’]“axes GRS R
St. Louis Cﬂy Tax

Total Current Charges

General Budget Plan - o 79.00

Please retain this porion for your recerds,

Statemment Date: 08/26/2013 _
Account Number: 6011270000 (
Service Address: 4656 LEE AVE \

Previous Balance
Payment - Thank you
__Total Current Charges
" Total Balance
Amount Due
Due By .
DellnquentAfter SRR

""esmma '

200 - Gas Usage Hlstory {Total Therms Used)
i75 :
150
125
190

75

&0

5

¢ Wov Det Jan Feb_Maf Apr May Jun  Jul Aug

Aug 12 Jul'13 Aug '13

Taotal Therins Used 0.0 9.2 9.2
Dally Average Therms 0.0 0.3 0.3
Days in Billing Cycle 0.0 31.0 31.0

: Important Messagev
Attennon. As part of our budget review, your budgel amount
may have changed, Your current budget amount can be found,
under the Payment Plan seclion of your bill. If you have any
questions, please conlact our Customer Relatlons deparlment
at 314-621-6960 or 800-887-4173.

Want to save energy and money? Use our free tool calfed the
Home Enorgy Advisor to analyze your gas usage and see how
it compares te similar homes. Set energy savings goals and
track progress in reat time. Sign up loday through Customer
Conneclion;

www.lacledegas,.comfcustomer/cusiomerconnaction.

See back of bill for other convenient ways to pay yaue bill,

Please detach and return Biis portion to Laclede Gas Company, Drawer 2, St. Louls, MO 63171 with your payment. Please do not fold, staple or paper dlip payment to your kill,

Account Number: 6011270000
Service Address: 4656 LEE AVE

Amount Due $313.34
Pue By 00/05/13
Belinguent After 09M7H3

Amount
Enclosed:

Please do not wrile balow,

LOXX27a000400B0003133Y

Make Check Payable to!
Laclede Gas Company

Drawer 2 {
Sk Louls, MO 83171 '

AARSE AEAE AR AAARAS AAARRE AnnltAnbs




Statement Date: 08/24/2013
Account Number: 6011270000
Service Address: 4656 LEE AVE

Previous Balance S '  162.54

brad(&l-ﬁeprinl-e-d:b.]and alIe_xcEedegas,c\'or-nml-!-lﬁﬁfo_ph:;.:’ : : Payment - Thank you (3(}.(}0)
Total Cusrenl Charges 28.61
Tolal Balance C S 161,15
Amount Due . $161.45
Due By 10/04113
Delmquent After S AMMGM3
>033ctl A5L071 0004 092049 LOZ w0 " Gas Usage History {Total Therms Used}
CANDAGE TAYLOR 25
2358 BRAMBLE LN (50
et FLORISBANT, MO 63033 126
T A 100
s
50
26
Present Previous Usage BTU = o . E = e :
Reading Reading {CCF) X Factor Therms Nov Dec Jen Feb Mar Apr HMay Jun Jd  Aug Sep
8916 8907 g 1.017 9.2 Sep'i2  Aug"3 . Sep'l3
Actual Rosidential Genoral Total Therms Used 0.0 9.2 0.2
Dally Average Thenns 0.0 0.3 0.3

Laciede Delivery 08-26-2013 to'09-23.2013 5 Days In Bllling Cycle 0.0 41.0 29.0

Customer Charga

Usage < 30 Therms: 1.9 @ $0.20132
Usage 5 30 Therms; 7.3 @ $0.3129
SRS {for 6 of 29 days)

Attention - Your account s current[y pas! ua. Pleaso pay
Natural Gas Cost & promplly to avold further collection activity.

l.lj.;i%ess 30““3"”5 ) i 444 Shower in the savings. Taking a shower instead of a bath can
s Ty save time and lower your gas and water hills, Save up to $85 a

?L;;?'éﬁ'g,;;; Charges - 14 year with this simple step. Get more tips al LacledeGas.com.

PR Payient Plans
General Budget Plan 0.00

Please relain this porlion for your records., See hack of bill for olher conventenlways to pay your bill.

Plaase delach and return this porlion o Laclede Gas Company, Drawer 2, S\, Louis, MO 63171 with yeur payment. Please da not fold, staple or paper clip payment o your bill.

Account Number: 6014270000
Service Address: 4656 LEE AVE

Amount Due $161.15
Pue By 10/04/13 Make Check Payable to;
PRalinguent After 1014613
Laclede Gas Company
Drawaer 2
St. Louis, MO 63171
Amotint
Enclosed;

Pleaso do nol wala helow.

b0%1e70000400000LkLLL5




aclotoGas

- IMPORTANT CONTACTINFORMATION -
Custorierservice: 314 621-696
Malural gas emergencles o

BT O AT Y L T O R T
>019816 3L349u4{ 00062 0852049 107

1012412013
6011270000
4656 LEE AVE

Statement Dale;
Account Number:
Service Address:

-Bil

Previous Balance

Total Cuirent Charges 32,64
Total Balance 193,79
Amount Due $193.79
Due By 1110413
Delinguent After 1411813

200 Gas Usage History (Total Therms Used)

175
150

125 |

100 |

EL A

3 -

25 L
a .. o e NG

Hov Dec Jan Feb Mar Apr May Jun JuU Aug Sep Od

CANDACE TAYLOR
3 2358 BRAMBLE LN
,ﬁ FLORISSANT, MO 63033
Present Previous Usage BTU =
Reading | Reading (CCR X Factor Therms
8927 8916 14 1.018 1.2
Actual Residential General

Laglede Delivery 09-24-2013 to 10-23-2013 %
Customer Charge

Usage % 30 Therms: 11.2 @ $0.3129
Natural Gas Cost
Usage < 30 Ti
Taxes il o
81, Louis City Tax
Other Charges
Utility Lale Charge 242
Totai Current Charges - i

L Payrngnkpla“s F L L LA
General Budget Plan 0.00

Please retain this porlion for your records.

Qcit12 Sep'i3 Oct 13
Tolal Therms Used 0.0 9.2 11.2
Daily Average Therms 0.0 0.3 0.4
Days in Bililng Cycle 8.0 2940 30.0

prompily to avold further collection activity,

Falt has arrived and cold weather Is near. Keep the warm air
inside your house by caulking, weather-stripping and insulating
openings where air enters your home. The mosl common
places where air escapes include doors, altics, windows and
elecirical outlets, Small steps can equat big savings.

See hack of bilt for other convenlent ways to pay your bill,

Please delach and relura this petion to Laclede Gas Company, Drawer 2, St. Louls, MO 63171 with your payment. Please do no! fold, steple or paper clip payment to yaur bill.

Account Number: 6011270000
Service Address: 4656 LEE AVE

Amount Due $193.79
Due By 117104113
Delinguent Aftor 11118M13

Amourt
Enclosed:

Ploase do nof writa below,

LOLk270000400000L9379

Make Check Payable to:
Laclede Gas Company

Drawer 2 {
St. Louis, MO 63171

HAAIA AAMBAIA AARARG AEAAN AR Minag




backoltha piinledbiland s
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>0230k) 2073749 0605 092047 202

CANDACE TAYLOR
2358 BRAMBLE LN
FLORISSANT, MO 63033

Present Previous Usage BTU =
Reading Reading {CCF} X Factor Therms
8984 8927 57 1.026 58.5
Actual Residential General

Laclede Delivary 10-24-2013 to 41-21-2048.5

Custemer Charge 19.50
Usage < 30 Therms: 30 @ $0.91686 2¢.51

Usage > 30 Therms: 28 5 @ 30.00 0.00
Natural Gas Cosf = ; :

Usage < 30 Therms
Usage > 30 The
Taxes .=
St Louls City Tax
Olher Charges
Utility Lata Charge
Total Gurrent Chaiges

Generé] Budgel Plan

Please retain this portion for your records.

1172212013
6011270000
4656 LEE AVE

Statement Date:
Account Number;
Sarvice Address:

.: Previous Balance S193.79

Paymenl - Thank you L REL e (60.00)
Total Current Charges =~ e 78.56
Total Balance 222,35
Amount Due $222,35
Due By 12/02113
Delinquent After 12116113

00 - Gas Usage History (Total Therms Used)
175 B
50
i25
0o
7 |
50
25
D | B 0 . e N 9 5 o B
Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
Nov'12 Qct'13 Nov'13
Total Therms Used 63.2 11.2 h8.5
Daily Average Therms 1.9 04 2,0
Days in Bllling Cycle 34.0 300 29.0

Atten!lon Your accounl is currenliy past due. Please pay
promptly to avoid further collection activity.

DollarHelp fs an easy way to lend a helping hand for famifies
who struggle to keep warm during the winter, Check the red box
on this gas bill to donate one dollar a month. Every dollar does
make a difference in the livas of others, Visit wwaw. dollarhelp.org
for mare information,

See back of bill for other convenient ways {o pay your biil,

Please detach and relurn this peddion {o Laclede Gas Company, Brawer 2, $t. Lotis, MO 63171 vath your payment. Please do not feld, staple or paper clip payment to your bill.

Accounl Number: 6041270000
Service Address: 4656 LEE AVE

Amount Due $222,35
Due By 12/02113
Delinquent After 12116113
Amount
Enclosed:

Plaase do nat vrile belays,

LOXXE27000040000022235

Make Check Payable to!
Laclede Gas Company

Drawer 2
St. Louis, MO 63171

rh =
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@ggacleda Gas !

MP

Statement Date: 1212312013
Account Number: 6011270000 (
Seivice Address; 4656 LEE AVE -

Bill ata Glance - b a i -+ Amount
Previous Balance 222.35

bacmftne pnnled bJXandatlac[edegas comiilfinfo, php
Payment - Thank you {50.00)
Total Currenl Charges 173,72
Total Balance ' _ ) 7 346,07

htshl D tedpepdshlb b et dael] Due By
>022LY7 2077L4A 0002 092043 1LOZ Dellnguent After

CANDACE TAYLOR
2358 BRAMBLE LN
FLORISSANT, MO 63033

01/02114 -
-204H4144

Gas lsage History (Total Therms Used)

250
225
260
V75
- 150
Present Previous Usage BTU = 25
Reading Reading {(CCF1 X Factor Therms 00
9200 8984 216 1.028 222.0 -
Actual Residential General 25 E _ ! _
. Dec Jan Feb Mar Apr May Jon  Jul Aug Sep Ot MNov Dec
iéﬁgtlender gglirvery 414222013 to 42-22-.2013 Dec'12 Nov 13 Deg ‘13
Usagoe lf!3(1 Tatg?ns 30 @ $0.91686 Total Therins Used 102.5 585 2220
Usage > 30 Therms: 192 @ S[] 0{) B Daily Average Therms 3.3 2.0 7.2
Natural Gas Cost ° Days in Billing Cycle 31.0 29.0 31.2’
Usage < 30 Therms
ﬁ?(%e > 30 Therms - Imporlant Mess age .
St. Louls City Tox Altemion Your account is currently past due Please pay
Other Charges: promplly lo avoid further collection activity.

Utilily tate Charge ______
Total:Gurrent Charges:

DollarHelp Is an easy way to lend a helping hand for famifies
who struggle to keep warm during the winier, Last year
- - i DollarHelp warmed the homes of nearly 3,000 familes. Please
Gener] Budget Plan Payment Plans 000 check the red box on your bill or sign up today at

) woww.dollarhelp.org to donate $1 a month. Every dollar dees
make a difference in the lives of othars.

Please retaln this portlon for your records. See back of bill for other convenlent ways to pay your bili.

Please delach and relurn s podion to Laclede Gas Company, Drawer 2, St. Louls, MO $3471 with your payment. Please do not fold, slaple er paper cfip payment to your bill,

Accouni Number: 8011270000
Service Address: 4656 LEE AVE

Amount Due $346.07
Due By 0170214 Make Check Payable to:
Delinquent After 01/14/14
Laclede Gas Company
. Drawer 2 {‘
Si. Louis, MO 63171
Amount
Enclosed:

Pleasa do ol wrle helow.

L01127000040008034L07




ngalaaladeﬁlias'

. Slatement Date: 0112712014
[' INMPORTANT GONTACY wrnamﬂm Account Number; 6011270000
" ustomerderdce: 34 6256980 Service Addraess: 4856 LEE AVE

Halulai gw_s ema:gencles orodor3!4-342-0300

Previous Balance

‘348,07

Total Current Charges 248.50

Total Balance 594.57

Amount Due $594,57

Due By 0210614

”hll“'"ullllnl[lllumllhalnlllﬂ||n||[|||[ll||”m|||| Delinquont After 0211814

>0r8k51 20822849 000L 092049 102

CANDACE TAYLOR
2358 BRAMBLE LN

FLORISSANT, MO 63033
Gas Usage History [Total Therims Used)

460
as0 [
300
250
Present | Previous Usage BTU = 200
Reading Reading {CCF} X Factor Thorms {50
9536 8200 336 1.028 345.4 100
Actual Residential General 50
0 — — —_ —l._,vl i

Laclede Delivery 12-23-2013 to 01-26-2014 -

Customer Charge 19.50
Usage < 30 Therms: 30 @ $0.91686 27.6%
Usage > 30 Therms: 315 4 @ $0 00 0.00

~Natural Gas Cost . G o
Usage < 30 Therms

Usage > 30 Therms
Taxes = :
3t Louis Clty Tax
Other Charges -
Utilily Late Charge

Total Current Charges

T $248.50

“:Payment Plans
Ganeral Budget Plan 0.00

Pleasa retaln thig portion for your records.

Ptease datach and ralurn this pordion to Laclede Gas Company, Drawer 2, St Louls, MO 63171 with your payment. Please do nat fold, staple or paper clip payment te your bill,

Account Number: 6011270000
Service Address: 465G LEE AVE

Amount Due $594.57
Due By 02/0614
Delinquent After 02/18/14

Amount
Enclosed:

Flease da riof virile holow.

LOLI27000040000059457

Jen Feb Mar Apr May Jun Jul Aug Sep Ot Nov Dec  Jan

Jan'13 Dac'13 Jan14
Total Therms Used 182.6 222.0 3454
Daily Average Thorms 87 7.2 9.9
Days in Billing Cycle 32.0 310 35.0

: mportant Message
Help us Shdl“e the warmih DollarHelp is an edsy way to Iend a
hand to locat families struggling to stay warm this winter. When
you check the red box on your bill or visit vavw.Bollartelp,org to
donate $1 a month, Laclede Gas will match gvery donaltfon, up
to $55,000. Together we can make a difference.

See back of bill for other convenient ways to pay your bilt,

Make Check Payable to:
Laclede Gas Company

Drawer 2
Si. Louis, MO 63171

s kbl |.




MyLecteds Gas

“IMPORTANI GONTAGT INFORMATION

LS | TR AL TR TR TR C e ) S

>0E2754 2045490 8004 092049 X0Z

CANDACE TAYLOR
2358 BRAMBLE LN
FLORISSANT, MO 63033

Present Previous Usage BTU =
Reading Reading (CCRY X Factor Therms
9859 9536 333 1.025 341.33
Actual Residential General

Laclede Delivery 01-27-2014 to 02-23-2014 =
Custamer Charge

Usage < 30 Therms: 30 @ $0.81686

Usage > 30 Therms: 311.3 @ $0,00
Natural Gas Gost *
Usage < 30 Therms
Usage > 30 Therms
Taxes

St. Louis Cily Tax
Other Charges 0wt
Uttlity Late Charage

19.50
27.51
0.00

Total Current Gharges

woeoeeeeness 0 Payment Plans oo
General Budget Pla

Please retain this portion for your records,

" 0.00

Statement Date: 0212412014 .
Account Number; 6011270000 (
Service Address; 4856 LEE AVE o

Previous Balance 504,57
Payment - Thank you {140.00)
Tetal Guirent Charges 247.73
Tofal Balance 702,30
Amount Due $702,30
Due By 03/06/14
Delitiquent After 031814

s Gas Usage History {Toial Therms Used)

380
300
280 |

2

130 |

5,0 s
0 R e e e e

Feb  Mar Apr Kay Jun JuF Aug Sep Od  Nov Ilec Jan Feb

Feb {3 Jan '14 Feb'i4
Total Therms Used 132,20 345.41 341,33
Daily Average Therms 4.56 9.87 12.1¢
Days [n Biling Cycle 28 35 2((‘

promptly to avoid further collection aclivity,

Help us share the warmth, DollarHelp Is an easy way lo lend a
hand to local famfiies struggling to stay warm this winter, When
you check the red hox on your bill or visil yavw.DollarHelp.org to
donale $1 a month, Laclede Gas will malch every donation, up
to $55,000, Together we can make a difference.

See back of bllf for other convenient ways 1o pay your bilk,

Please datach 2nd retura this pordion to Laclede Gas Company, Drawer 2, 81, Louls, M0 63171 with yeur payment. Please do not fold, staple or paper clip payment to your bill.

Accourt Number: 6011270000
Service Address: 4656 LEE AVE

Amount Due $702.30
Due By 03/0614
Delinguent After 0311814
Amount
Enclosad:

Plaase do not wirite below.

L0:127000040000070230

fMake Check Payahle to:
Laclede Gas Company

Drawer 2 g"
St Louls, MO 63174




Statement Date: 032512014
. Account Number; 6011270000
© L astomer soivice: 314621698 Service Address: 4656 LEE AVE

Naturalgas emsigencle £ 314:342.0800

'Pre\_.r_iot_:s: Balance
Payment - Thank you_

247,90

Total Current Charges :
Total Balanes .~ . ;%7 f - §70.20
AmountBue .o $870.20
(g ustuna s [y D El g IRy I Uy gt Due By 04104114
>022251 2088906 0003 09204% L0Z Dellnquent After 0411614
CANDACE TAYLOR
2358 BRAMBLE LN
FLORISSANT, MC 63033 400 Gas Usags History (Total Therms Used)
350
300 |-
0 |
- 200
Present Previous Usage BTU = o L
Reading | Reading (CCF) X Factor Therms oo L
131 9869 262 1.026 268.81 50 —I
Actual Residential General e '
Mar  Apr Kay Jun Jul Aug Sep Oct Nov Dec Jan Feb  Mar
: T : : Mar ‘13 feb '14 Mar'i4
2x2d4 - 4 L2 L) a3
‘53;‘1'0‘*;,‘3;22};;‘;” 02-24-2014 10 03-24-2014 = Total Therms Used 12380 34133 268.81
Usage s 30 Therms; 30 @ $0.01688 BDaily Average Therms 4.42 12,19 9.27
Usage > 30 Therms: 238.8 @ $0.00 Days in Billing Cycle 28 28 29

Natural Gas Cost ;
Usage = 30 Therms
- Usage > 30 Therms
Taxes :
51, Louis Clty Tax
Other Charges %
Ulility Eate Charge _ 0.78
Total Current Charges *~

i Payment Plans
General Budget Plan 0.00

Please retain this poriion for your records,

Attenuon - Your account is currently past due. Please pay
prompliy 1o avoid (urther colleclion activily.

Save a stamp and go green with e-bill! View and pay
your bill online any time and schedule the payment for
any date you selecl. Enrolliment is free through Customer
Conneclion, Laclede's online account management toal.
it's ali at your fingertips:

www lacledegas.com/bill/pay/ebill/

See back of bill for other convenient ways to pay yvour bill.

Please detach and return this portion to Laclede Gas Company, Drawer 2, St Louis, MO0 63171 with your payment, Please do not fold, staple or paper clip payment to your hill.

Account Number: 6011270000
Service Address: 4656 LEE AVE

Amount Due

$870.20
Pue By 04/04/14
Belinquent After 04/16/4
Amount
Enclosed:

Please do nol writs below.

LOLL270000400000487020

Make Check Payable to:
Laclede Gas Company

Drawer 2
St Louis, MO 63171

ARRE R ARRARAR AAARIE AR LS AR LA
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CANDACE TAYLOR
2358 BRAMBLE LN
FLORISSANT, MO 63033

Present Previous Usage BTU =
Reading Reading (CCF) X Factor Therms
256 131 125 1.025 128.13
Actual Resldential General

Laclede Delivery 03-25-2014 to 04-23-2014 -0
Customer Charge

Usage £ 30 Therms: 30 @ $0.91686
Usage > 30 Therms: 98.1 @ $0.00
ISRS {for 12 of 30 days}
Nalural Gas Cost &-0m i
Usage < 30 Therms
Usage > 30 Therms
Taxes TN
St. bouis City Tax
Other Charges - e iiaii
Utility Late Charge

04/24(2014
6011270000 ‘
4656 LEE AVE L

Statement Date:
Account Number:
Sorvice Address:

Previous Balal S
Tolal Current Charges
Total Balance
AmountDue . =
Due By - v
Definquent After

05/19/14

100 - Gas Usago History (Total Therms Used)

30 B

250
200
160

i -
Apr May Jun Juil Aug Sep Oct Nov Dec Jan Fen Mar  Apr
Apr 13 Mar '14 Apr'i4

Total Currént Charges’

Geﬁe-ra;l Sﬁdget Plan

seizPayment Plans

Pleasa retaln this pottion for your records.

Total Therms Used 36.60 268.81 128.13
Daily Average Therms 1.22 9.27 4.27
Days in Billing Gycle 30 29 30

(

portant Messa
Working on home improvement this spring? Call 8-1-1 lo
have your property marked for any underground lines at
least three days before digging into plans.

I's free. lt's easy. It's the Jaw.

See back of hill for other convenienl ways 1o pay your bill,

Piease detach and refurn this portion to Lactede Gas Company, Drawer 2, 8. Louls, MO 63171 vath your payment. Please do not fold, stapie or paper clip payment to your bill.

Account Number: 6011270000
Service Address: 48656 LEE AVE

Amount Due

$1,006.12
Due By 05/05/14
Delinguent After 05119114
Amount
Enclosed:

Plaase do not virite balovr.

6011270000400800100612

Make Check Payable to:
Laclede Gas Company

Drawer 2
St Louis, MO 63171

ARRAT ARARAAR AMARAS ARARAR ARALLAARE




Mtzctee Gas

. Statement Dale: 056/2312014
( TPORTANT CONTACT INFORMATION Account Number: 6011270000
' Service Address: 4856 LEE AVE
Iamralgas amurgencfes or odoraﬂ-sn
Toll-free: 1-800-8874173 L
Add’&mal lnfom\abonand phonéﬁunﬁ&sa onme " Bl”a & .Glance - Amou

F’rev{dus Batance
Payment - Thank you

1,006.12
{25.00)
Total Current Charges 74,52

back ol the printed bitand allaciedegas.com!bililinfe.php.

Tofal Balance . 1,085.64
Amount Due _ .. $1,065.64
e e g T R g ek g el ) e DueBy - 6024
4
>0579L0 209520h D001 097049 102 Delinquent After 0871611
CANDACE TAYLOR
2358 BRAMBLE LN
FLORISSANT, MO 63033 a0 - Gas Usage History (Total Therms Used)
350
300
250
- 200
Present Previous Usage BTU = 160
Reading | Reading (H P Factor Thetrms 100
. 300 256 44 1.021 44,92 ) I_l
Actual Residential General 0 T
May Jun  Jul Aug Sep O« Nov Dec Jan Feb Mar Ape May
. : . . . - . May "13 Apr 4 May '14
Lacled i 24 .22.2
Cﬁg{ﬁm:f%gér‘;’;ry 04-24:2014 t005:22-2014 Total Therms Used 13.20 128.13 44,92
Usage < 30 Therms; 30 @ $0.3129 Baily Average Therms 0.46 4.27 1.85
Usage > 30 Therms: 14.9 @ $0.15297 Days in Billing Cycle 29 30 29

(' ISRS

. Natural Gas Cost
Usage < 30 Therms
Usage > 30 Them‘ls

important Message
Your nalural gas service Is scheduled to be shut off for

;“{eﬁls Clly Tax. nonpayment. Please see the back of this bilf or visit
Q .

T. ) [} -
Ofher Chargos weow lacledeagas.comibilifpay for payment options

Utility Late Charge

. Want Lo save ehergy ahd money? Finance your new alr
Total Current Charges -~ "~

conditioner or furnace by paying for it on your monthly Laclede
Gas bil}, ar gel up to $200 back when you upgrade your home's
heating system. Vislt LacledeGas.com/fefficiency/programs to
learn mwore,

Please ses the speclal Insert contalning Information on the
ISRS charge.

..ok Payment Plang
General Budget Plan

Please retain this portion for your records. Sae back of bilf for other convenient ways to pay your bilk.

Please detach and retuen this portion to Laglede Gas Company, Drawer 2, §t. Louls, MO 63171 with your payment. Please do not lold, staple or paper clip payment to your bill,

Account Number: 6011270000
Sorvico Address: 4656 LEE AVE

Amount Due $1,0565.64
Due By 06/02/14 Make Check Payable fo:
Delinguent After 06/16/14
‘_ Laclede Gas Company
{ Amount Drawer 2
Enclosed: St. Louis, MO 63171
. _ &
Please do nol wrile befow. . 3

LOL:270000400001055k6Y
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CANDACE TAYLOR
2358 BRAMBLE LN
FLORISSANT, MO 63033

Present Previous Usage BTU =
Reading | Reading (CCGF) X Factor Therms
308 300 8 1.017 8.14
Actual Residential General

Laclede Delivery 05-23-2014 to 06-18-2014 ¢
Customer Charge

Usage £ 30 Therms: 8.1 @ $0.3129

{SRS o
Natural Gas Gost 7.
Usage = 30 Therms
Taxes it
8t. Louls Cily Tax
Other Charges &
Ulikily Late Charge

19,50
253
0.86

4.57

Total Current Charges

e Payuibht Plairs
Genera! Budget Plan

Please retain this portion for your records.

06/20/2014 .
6311270000 (
4656 LEE AVE '

Statement Date:
Account Number:
Sepvice Address:

"Previous Balance 1,055.64

Payment - Thankyou . - . - {25.00)
Tolal Current Charges 44.07
Total Balance 1,074.71
Amount Due $1,074.71
Dus By 06130114
Deilnquent After 0714114

Gas \Jsags History (Total Therms Used)

! —
0 Lo e e

Jun  JWl Aug Sep Oct Mov Dec Jan Fab  Mar Apr May Jun

Jun 13 May 'i4 Jun "4
Total Therims Used 10.20 44.92 8.14
Daily Avarage Thearms 0.32 1.55 030

Days In Billing Gycle 32 29 27

(

Final bill

Be green and save this summer. Laclede offers energy
efficiency rebates and financing programs on natural gas water
heaters, boilers and other appliances. You can save hundreds
when you upgrade. Sse rehates at
www.LacledeGas.com/fefficiency/programs/,

See back of bill for olher convenient ways lo pay your hill,

Pleasa detach and retusn thls pordion ta Laclode Gas Company, Drawer 2, 8t, Louis, MO 63171 with your payment, Please do nol fold, slaple or paper clip payment to your bil,

Account Number: 011276000
Sarvice Address: 4656 LEE AVE

Amount Dus $1,074.71
Due By 06130114
Delinquent After 0711414
Amount
Enclosed:

Please do nol vite below.

&011272000040000%6747L

Make Check Payable {o:
Laclede Gas Company

Drawer 2 {
St. Louis, MO 63171

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn
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tren AT S.DIGIT 63115

>N2¥59 2003007 001 0492049 LECSTHE
WILLIAN G BUTLER

4658 LEE AVE

ST LOUIS, MO 63116

Statement Date:  01/27/2012
Account Number: 443185-00§-2
Sarvice Address. 4658 LEE AVE

elinguent After !

Gas Sonsumpiion Comparlsen

Present | Previous Usage BTU =
Reading | Reading (CCH X Factor Therms
843 Bi5 228 1.023 233.2
Actual Reading Rate: Res. General

Detail - Gurrent Charges Amount

Late Payment Charge Gas 81

Charge For Gas Sve 12-26-11 To 01-25-12 167.21

(includes A Monihly ISRS Charge Of $.83)

St Louls Gity Tax — 180
Subtotal - Current Litility Charges 195.92
Total Gurrent Charges $195,92

Detail - Account Balance Amount

Ptlor Gas Balance 161.47

Payment - Thank you {101.00)

Gurrent Charges 195,92

Account Balance $256.39

Piease reta'n this porton for your records.

¢
Perod
i
SRR
Trernms
Use In Degree Days | Supptier Gost Days In
Tharms of Gas/Therm | Billlng Period
puent 233.2 798 80613 30
Frestous 170.2 808 50454 84
famebetiodl o453 1085 es422 | a0

Save maonsy by taking advantage of Laclede's rebate and
savings program, Rebates are avallable on the purchase and
instalitatlon of nalural gas furnaces, boilers, waler heaters and
thermostals. Learn more at

v lacledegas.com/efficiency/programs/.

Sae back of b for other conven'ent Waysio pay your blil

Please delzch and raforn this portion (o Laclede Gas Company, Drawer 2, 8t Louis, MO 63171 with your payment, Fiease do nol {old, stap'e of paper ¢fip payment fo your bill,

Account Number:  443185-001-2
Service Address: 4658 LEE AVE

Amount Due $266.39
Due By 02/08112
Delinguent After - 0272

Amount

Enclosed:

Fieass da nol vrrite beloiy,

W4318500L20000256393

Make check payable to:

Laclede Gas Company
Drawer 2
St. Louis, MO 63171
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Statement Oate:  02/28/2012
Account Number; 443185-001.-2
Sorvice Address: 4658 LEE AVE

WILLIAM G BUTLER
A658 LEE AVE
ST LOUNIS,MO 53115
Present { Previous Usage BTU o
Reading | Reading (CCR X Factor Therms
1056 843 213 1.025 218.3
Actual Reading Rate: Res. General
[¥etail - Gurrend Charges Amount
Late Paymont Chargo Gas 1.01
Charge For Gas Svec 01-25-12 To 02-26-12 177.85

{fnciudes A Monihly Customer Charge Of $19.50,
A Monthly ISRS Charge Of $.83, And t/sage Charges*?)

St Louis City Tax ¢
Subtotal - Current Utility Charges 185.27
Total Curcent Charges $186.27

Detall - Account Balance Amount

Prior Gas Balance 268.39

Payment - Thank you {188.75)

Current Charges 1 ¥

Account Balance $253.91

**Gas usage charge per therm is $1.24822 for the first 30
therms and $0.63754 for each additional therm,

Pleasa reta'n this porlion for your records.

P:gv’m*a:
Same Peried
LasiYear
Usein Negies Days | Suppller Cost Baysin
Therms ¢l GasiThetm | Billing Period
Llrent 2184 784 60399 az
frexigus 203.2 798 50613 30
PamePeral| o474 884 64958 | 30

For just pennies a month, you ars helplng to ensure the safe
and reliable delivery of natural gas. The Infrastructure System
Replacement Surcharge (SRS} covers costs Lacleds incurs fo
upgrade Is natural gas distribution systemy and improvements
rade in connection with focal, state and federal public
Improvement projects.

See baek of biil for olher conven'ent ways to pay your bil.

Please delach ad f2fuin this portion to Laclede Gas Gomipany, Draver 2, 81, Louls, M0 63471 with your payment. Please do nol fold, stap'a of paper ¢I'p payment fo your bl

Account Number;  443185-00t.-2
Service Address: 4658 LFE AVE

Amount Due $253.91
Oua By 03/88/12
Delinguant Alter 03726112

Amount

Enclosed:

Fleasa do nat verte beloy.

443145001200002539%4

Make check payable ta:

Laclede Gas Company
Drawer 2
St. Louis, MO 63171




Statement Date:  03/28/2012
Account Number: 443185-001-2
Service Address: 4658 LEE AVE

elf bl gl ey Mo befyg R [ FH I o] er] o

Hme ARTONEDIGIT 63115
>[12798 PR0A7?7H 00 0%2005 LECSTHE
WILLIAM G BUTLER

z:Delinguent Afte

4658 LEE AVE Gas Consumption Gomparlson
ST LOUIS, MO 83115
e
Bams Peri
1ast Year
Thetms
Present | Previous Usage BTU = Use In Uegiee Days | Suppller Gost Days In
Reading | Reading {CCR X Factor Therms Therms of Gas/Therm § Plljing Period
1125 1056 69 1.024 70.7 Gurrent 70.7 237 63305 29
- Perlod
Actual Reading Rate: Res. General coylaus "
Detajl - Current Charges Amount B(’f od 2163 764 9399 32
l.ate Payment Charge Gas 1.00 amg Period] 455 570 53475 31
Charge For Gas Svc 02-26+12 To 03-26-12 83.76 Beatear | ° h
(inchides A Monthly Cuslomar Charge OF $19,560, .
A Monthly ISRS Cfrarge Of §.83, And Usags Charges™') p
St Louis City Tax 3.49 =
Sublotal - Gusrent Utility Charges 88.25 Save money by taking advantage of Laclede's rebate and
Total Curreant Charges $88.26 savings program. Robates are avallable on the purchase and
Detall - Account Balance Amount Instaltation of patural gas furmnaces, bolfers, waler heaters and
Prior Gas Balance 253,01 thermostats. Learn more at
Payment - Thank you (187.00) vvav.facledegas.com/elliciency/programs/.
Current Chargos 88.25
Account Balance $155.16

“*Gas usage charge per therm is $1.24922 for the first 30
therms and $0.63754 for each additional therow.

Pleasa rataln this postion for your iecords. See back ol bl for olher conven’ent ways to pay your blil,
Piease detach and retun this portion to Laclede Gas Company, Dravier 2, St Lovis, MO 63171 vithyour payment. Pisase o not 0°d, siaple of paper ciip payment {0 your bill.

Accounl Number; 443185-001--2

Service Address: 4658 LEE AVE Make check payable to:

Amount Due $155.16
Due By 04410412
Delinguent After 04418112 Laclede Gas Company
Drawer 2
Amount St. Louis, MO 63171
Enclosed:

Piease 60 nol virile below.

4431850020000k 55%&0




Statement Date;  04/27/20612
Account Number: 443185-001-2
Service Address: 4658 LEE AVE

SN STRI T TRL DU O FF S ] L | O e

reeernetAHUTONS-DIGIT 63115
>08219 2011928 DO0L 092048 LECSTHE

WILLIAM G BUTLER
4658 LEE AVE -
ST LOUIS,MO 63145
g
Sl |
Therms
Present § Previous Usage BTU = Usein Degres Days | Stippiler Cosl Days In
Reading | Reading {CCF X Factor Therms Therms of Gas/Therm | Billing Period
1158 1125 33 1.023 338 Gunzent 33.8 177 A2104 30
n Pericd
Actual Reading Rate: Hes, General T
. Previous 70.7 232 53395 28
Detail - Gurrent Chargos Amaount Petiod
Late Payment Charge Gas 1.58 ame Period 55.2 282 56145 30
Charge For Gas Svc 03-26-12 To 04-25-12 60.23 ast Year “‘

(irncludies A Monthly Customer Charge Of $19.50,
A Monthly ISRS Charge Of $.83, And Usage Charges'’)
St Louls City Tax

Subtotal - Current Ulility Gharges 64.32 Save morey by taking advantage of Laclede's rebate and
Tatal Current Charges $64.32 savings program. Rebates are avallable on the purchase and
Detait - Account Balance Amount installation of natural gas furnaces, boilers, water heaters and
Prior Gas Balance 155.16 lhermostats. Learn more at
Payment - Thank you {50.00) vreny taciedegas.convefficiency/programs/.
Current Gharges 64.32
Account Balange $169.48

**Gas usage charge pear therm [s $1.24922 for the first 30
therms and $0.63754 for each additional therm.

Please teta'n this poction for your records, See back of bl tor other comen’ent ways to pay your bt
Piease detach and return his portion ta Laclede Gas Company, Drawer 2, S1. Lovls, MO 63171 vath your payment. Please 9o not fo'd, slaple or paper clip payment fo your bils.

Account Number:  443185-001--2

Service Address: 4658 LEE AVE Make check payable to:

Amount Dug $169.48
Due By 05/09/12
- Belinguenl Afier 05/18/12 Laclede Gas Company
Drawer 2
Amount St. Louis, MO 63171
Enclosed:
Plagse do nol virite below,

Y43145001220000069Y4 &Y
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>O257E 2014932 001 {92049 LECSTHE
WILLIAM G BUTLER

4658 LEE AVE

ST LOUIS, MO 63115

Statement Date:  05/28/2012
Account Mumber; 443185-001-2
Service Address: 4658 LEE AVE

“Delinquent Afté

Gas Consumption Comparison

Present | Previous Usage BTU =
Reading | Reading ([CCR X Factor Therms
1169 11568 11 1.019 11.2
Actual Reading Rate: Res. General
Detall - Curreint Charges Amaount
Late Payment Charge Gas 157
Charge For Gas Syc 04-25-12 To 05-24-12 20.25

(includes A Monthly Customer Charge Of $19.50,
A Monthly ISRS Charga Of $.83, And t)sage Charges")

e
Precisd
Same Pe
ast Year
Therms
UsaIn Degrea Days 1 Supplier Cost Days in
Therms of BasiTherm | Billing Perdod
Gurent 112 23 59464 | 29
Predious 33.8 177 42101 | 30
famePerodl 3.4 138 641031 20

St Louis Gity Tax 2
Suhtolal - Gurrent Utility Charges 32.04
Total Gurrent Charges $32.04

Detaill - Account Balance Amount

Prior Gas Balance 169.48

Payment - Thank you {65.00)

Current Charges 32,04

Account Balance 5136.52

*'Gas usage charge par therm Is $0.79572 for the first 30
therms and $0.74737 for each edditional therm.

Piease rela'n this porfon for your records.

5 he 3
Preserve the planet through convenlence, sign up for e-bill to
recelve and pay your monthly natural gas statement
electronically, No ¢hecks to wiite. No paper to file or recycle.
It's easy, and it's free, Enrollment is through Gustomer
Connection, Laclede's onling account management tool. Sign
up today. it's all at LacledeGas.com.

Sea back of 09 for ather convenient veays to pay your till,

Piease defach and return this porton to Lacleds Bas Company, Drawer 2, §t. Los, M0 63171 with your payment. Pieass do not {old, staple of paper ci'a payment to your k.

Account Numbey:  443185-001-2
Service Address: 4658 LEE AVE

Amntnt Due $136.52
Due By 06/08/12
Delinguent After 05719/12
Amount
Enclosed;

Pleasa donat virlle beloy.

H4316500120000%3L524

Make check payable to:

Laclede Gas Company
Drawar 2
St. Louis, MO 63171
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WILLIAM G BUTLER

4658 LEE AVE

Statement Date:  06/27/2012
Account Number: 443185-001-2
Service Address: 4658 LEE AVE

%ty

ST LOUIS M0 63115
Present | Provious Usage BTU =
Reading | Reading [CCFy X Factor Thorms
1180 1169 11 1.017 11.2
Actua! Reading Raio: Res, General
Detail - Gurrent Charges Amount
Late Paymenl Charge Gas 1.52

Charge For Gas Svc 05-24-12 To (6-25-12 29.25
{includes A Munthly Cuslomer Charge Of $19.50,
A Monthly ISRS Charge OF$.83, And Usage Charges™)

Stiouls City Tax 1.22
Subtotal - Cureant Ulility Charges 31.689
Total Curran! Charges $31.89

Detail - Aocount Balance Amount

Prior Gas Balance 136.52

Payment - Thank you {35.00)

Current Charges

Account Balance $133.51

**Gas usage charge per therm is $0.79572 for the first 30
therms and $0.74737 for each additional themn,

Pigase reta’n this portion for your reerds,

e
Lasgefé'ﬂ
Theims
Use In Degree Days | Supplier Sost Bays In
Therms of GasiTherm | Bilifng Peiiod
fuigent 1.2 9 sodgd | 82
frevlous 11,2 23 59464 | 28
famePeliodl 3.2 13 B4081 | 32

Debris ¢can create hazardous situations, so the area arcund
the gas mater should be kept clear. If your meter is located
outside, perlodically check to make sure there are no shiubs,
bushos or vegetation blocking it. If it Is inslde, make sure there
ar¢ not clathing or other tems near the meter, Never install
electrical equipment within three fest of a gas meter,

See back of Gl for othee convenent veays 1o pay your bil,

Piease datach 2nd return this partion fo Laclede Gas Company, Brawer 2, S1. Louis, 40 83171 wilh your payment. Please do not fo'd, staple of paper ¢ payment to your bil.

Account Humber,  443185-001-2
Service Address: 4658 LEE AVE

Amount Dug ‘ $133.51
Due By 07/10/12
Delinguent After 07/18112

Amount

Enclosed:

Please do nol vrils beloy.

H43145003200001335L8

Make check payable to:

Laclede Gas Company
Drawer 2
St. Louis, MO 63171




Stalement Data: 072712012
Account Number: 443185-00%-2
Service Address: 4658 LEE AVE

sAlbog ey B g g 1 Bod ] s BR[O ] e e s e

WA TOREDIGIT 53115

@?&IUAJ;‘? ane&;ﬁw 0L 042049 LECSTHE
4658 LEE ?\\?Eu ! Gas Gonsumption Gemparison

ST LOUIS, MO 63115 eTTEEE

. Delinquént’After

R
Preiasa
Senghe i
Treirns
Present | Provious Usage BTU = Use ln Degres Days | Suppiler Cost Baysin
Reading | Reading (CCR X Factor Theorms Therms of Bas/Therm | Blilng Peried
1190 1180 10 1.017 10.2 ggggg‘ 10.2 0 59510 30
Actual Reading Rate: Res, Gonoral Fropions S

Detail - Gurrent Charges Amount Patlod 1.2 8 59464 32
Late Payment Charge Gas 1.10 Same Peslod 122 0 54008 30
Charge For Gas Svc 08-25-12 To 07-25-12 28.68 et Yeat
{inciudes A Monihly ISRS Charge Of $1.23)
St Louis Gity Tax 1,20 E

Subtotal - Current Utility Gharges 30.98 b i

‘fotal Gurrent Charges $30.98 Enjoy the benefils of a natural gas grill this summer, Natural

gas grills give you afl the advantages of outdoor conking

gﬁ;?'é;gg;?::t Bafance !!]n:;ggr‘;l without the mess, oxpense, or long warrm-up times of
Payment - Thaﬁ?k you (60:00) charcoal. Direct connect 1o your househo!d's gas fine for an
Current Charges 3098 uninterrupted fus) supply.
Account Balance $104.49
Pieass 1efa'n this porfon for your reeoids. See back of bl for othes convenlent ways to pay yo bil.

Piease detach and retorn Brls porton 1o Laclede Gas Company, Drawer 2, St Louls, 110 63171 with your payment. Pleass o not 10'd, stapie of paper clip payment lo your bill.

Account Number:  443185-001-2

Service Address; 4658 LEE AVE Make check payable to:

Amount Bue $104.49
Due By 08/08/12
Dellnguent After 08/17/12 Laclede Gas Gompany
Drawer 2
Amount St. Louis, MO 63171
Enciosed:
Fieasa da not virite below.

4432u8500%200001044 94




Statemeni Date;  08/27/2012
Account Nummber, 443185-001-2
Service Address: 4658 LEE AVE

1 e SRR TR G | T I A [ LT O

i AUTO  5-DIGIT 63115

>03333 2025059 (00} 092049 LECSTHE
WVILLIAM G BUTLER

4658 LEE AVE
ST LOUIS MO 63118
Tharrs
Prasent | Previous Usage BTU = Usoln Degree Days | Supplier Gost Days In
Reading { Reading (GCF} X Factor Therms Theinss of GasfTharm § Billing Perlad
1200 1190 10 1.021 10.2 Curient 10.2 0 59510 28
Peiicd
Actual Readlng Rate: Res. General Frevious -
Detall - Current Gharges Amount Pesod 02 0 49510 0
Late Payrment Charge Gas .07 $ama Periad 11.2 0 64107 29
Gharge For Gas Sva 07-26-12 To 08-23-12 28865 Last Yoar I
{inciudes A Momhg;()usromer Charge Of $19.50,
A Monthly ISRS Charge Of 51.23 And Usage Charges*)
- Stiouls City Tax

Subtotal - Gurrent Utility Charges 30.12 Go green! Make payments online anytime with electronlc

Total Gurrent Gharges $30.12 billing and end the paper trail. Sign up for Customer
Daetall - Account Balance Amount Gonnection today al lacledegas.com.
Prior Gas Balance 104,49
Paymeant - Thank you (100.00)
Current Charges 3012
Account Balance $34.61

**(as usage charge per therm is $0.79572 for the first 30
therms and $0.74737 for each additional therm,

Pieass refaln tos portion fof your records. Sze back of b for other conventent weays to pay your bit.
Pieasa detach and return this portion to Laclede Gas Company, Drawer 2, SE Louls, MO 63171 wilh your payment. Piease do not fold, staple of paper ctip payment {o your bill,

Account Number: 4431850012

Service Address: 4658 LEE AVE Make check payable to:

Amsunt Due $34.61
Due By Go/e7/i2
Delfaguent Alter 6O/17112 Laclede Gas Company
Drawer 2
Amount St. Louis, MO 63171
Enclosed;

Flease do nol virite below,

443185003200000346 12
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pa AT S-DIGIT 83115

>0L45 2028255 001 0492049 LECSTHE
WILLIAM G 8UTLER

4658 LEE AVE

STLOUIS,MQ 63115

Prasent | Previous Usage BTU =
Reading | Reading {CCR X Factor Therms

1211 1200 11 1.016 11.2
Actusal Reading Rate; Res. General
Detail - Curcent Charges Amount
Late Payment Charge Gas 52
Charge For Gas Sve 08-23-12 To 08-24-12 29.65

fincludes A Monlthly Gusfomer Charge Of $19,50,
A Monthty ISRS Charge Of $1.23 And Usage Charges*)
St Loufs Gity Tax

Subtatal - Gurrent Utility Charges 31.41

Total Gurrent Charges $31.41
Deatail - Account Balance Amount
Prior Gas Balance 34.61
Cureent Charges —3L4L
Account Balance $66.02

**Gas usage charge per therm s $0.79572 for the first 30
therms and $0.74737 for each additional therm,

Pisase rataln s porlion {07 your records.

Statement Date:  09/26/2012
Account Number; 443185-001-2
Servico Address: 4658 LEE AVE

G
o
Pein
Sakves
Therms
Useln Begree Days | Supplier Cost Pays In
Theins of Gas/Therm | Billing Peried
Cunenl
oo 1.2 29 59464 32
frevlous
Eghefes 10.2 0 59510 29
Sarne Petiod
Paoteat 13.2 50 64081 32

Save on your ulllity bills by implementing BEE at home -
*Bscoming Energy Effictent,” Teach kids about ¢losing doors
behind themn and closing drapes to help keep cut the cold.
l.earn moro easy tips at lacledegas.com.

Seo back of Bt foe olher conventent veays to gy your bill,

Please detech and refuin this pacton to Lactode Gas Gonipany, Drawer 2, S Luuls, MO 63171 vith your paymant. Pieass 6o nol fold, siaple of pager clip paynientt bo your bil.

Account Number:  443185-001-2
Senvice Address: 4658 LEE AVE

Amount Due $66.02
Bue By 10/08{12
Belinquent After 10447112

Amount

Enclosed:

Please dg not vitite bofoiv.

L4316500%200000LL02Y

Make check payable to:

Laclede Gas Company
Drawer 2
St Louls, MO 63171




Statement Date:  10/24/2012
Account Number: 443185-001-2
Service Address: 4658 LEE AVE

G L TR LR O | | B T L T | S T

".'““.“}\UIO"S‘{]IGIT63115
>08835 2031430 00 092049 LECSTHE
WILLIAM G BUTLER

4658 LEE AVE Gas Gonsumiption Gomparison
ST LOUIS, MO 63115 Gy [T 0
Pravigus
Panod
SapshYes 25
Thems T
Present { Provious Usage BTU = Useln Degree Days | Supplier Gost Days In
Reading | Reading {CCH X Factor Therms Therms of Bas/Thein | Billing Perlod
1221 211 10 1.018 10.2 gurrenl 10.2 163 59510 28
Peiiod
Actual Reading Rate: Hes. General
- Preylaus 1.2 29 50464 32
Detail - Current Charges Amount Period
Late Payment Chargs Gas 24 Santo Pestod 29.5 112 54058 28
Charge For Gas Sve 09-24-12 To 10-22-12 28.85 Last Year

(includes A Monihly Custorner Charge Of §19.80,
A Monthly ISRS Charge Of §1.23 And Usage Charges*

St Louls City Tax 1.20 £ =) jid)
Subtotal - Current Utfity Charges ____§o29 "Change Your Glock, Ghange Your Batterles® When you set
Total Gurrent Charges $30.29 your clocks back Whis fall seasan, romember to change the

Detail - Account Balance Amount bakeries in your smoke alarms and carbon monoxide

Peior Gas Balance 66.02 detectors; this simple action can save lives. Visit

Payment - Thank you (60.00) wwiw.lacledegas.com far moro safely tips.

Current Charges 30.29

Accouni Balance $46.31

**(as usage charge per therm is $0.79572 for the first 30
therms and $0.74737 for each additional therm.

Piease relain this portion Tos your raceids, Sea baek of biil for olher convenient ways lo pay yourbll,
Pieasa delach and return this portion 10 Lactede Gas Company, Drawer 2, $t. Louis, 140 83171 vith your payment. Pieass do not fo'd, stap'e of paper clip payment o your b3,

Account Number:  443185-001-2

Service Address: 4658 LEE AVE Make check payable to:
Amaunt Due $46.31
Due By 11/05/12
Delinquent After 11714112 Laclede Gas Company
Drawer 2

Amount St. Louis, MO 63171

Enclosed:

Please d not vrite balavy,

W4318500L2000004963 %G




Statement Date:  11/28/2012
Account Number: 443185-001-2
Service Address: 4658 LEE AVE

Cuslomer service: M4 GTLEIED 7 -
ﬂalurulgasminggnduu‘:&m 144
Yolblee 19008874173 7 70

ot

iy e Wl T el S 1 oo NS
s AT DIGIT 634 , S e 121902

\:;J?L{lsﬁ‘ui Eﬂgall.';i;ag 06 092049 LECSTHE
4658 LEE ?we T Gas Consumption Comparison
ST LOUIS, MO 63115 Comen ]9'2
Peari i
Prgrous [102
Sarpo feriod 172
Trerms
Present | Previous Usage BTU = Usein Degree Days | Suppllier Gost Baysin
Reading | Reating {CCR X Factor Therms Therms of GasfTherm § Bliling Period
1230 1221 9 1.020 9.2 gg;{ggl 9.2 572 37600 34
Actual Reading Rate: Res. General Proylous 5 "
Dotall - Gurrent Gharges Amount Petiod 0.2 163 59510 2
Charge For Gas Svo 10-22-12 To 11-25-12 32.086 Same Period 681075 30
{Inc!ug’esAMcnlhzaCusfomer Charge OF $19.50, T33! Veat 72 w27 7
A Monthiy ISRS Charge Of $1.23 And Usage Charges*')
St Louls Glty Tax 1.34
Subtotal - Current Utility Charges 33.40
Total Current Charges $33.40 Many familles need help keeping warm this winter. DollarHelp
T Is an easy way to lend a hand this holiday season, Check the
tail - t Bal A t
gz;‘eag(g;?:;e alance ng? rad box on this gas bill to donate one dollar a month. Together
Payment - Thank you (60:00) we can make a difference. Every dollar helps. Visit
Curmrent Ghargss 33.40 vawnvw.dollarhelp.org for more information.
Account Balance $19.74
**(3as usage charge per therm s $1.23201 for the first 30
therms and $0.62033 for each additional therm.
Pleasarelain this porfon for your records. Sea hack of bl for olier convenienl veays to pay your bil.

Piease detach apd retum this portion fe Lacledo Gas Company, Drawer 2, S, Louls, M0 83471 with your payment, Please da nat foid, staple or paper cilp payment to your Dill

Account Number;  A43185-001-2

Service Address: 4658 LEE AVE Make chock payable to;

Ameount Due $19.71
Due By 12/10/12
Delinguent After 1211912 Laclede Gas Company
Drawer 2
Amount St. Louis, MO 83171
Enclosed:
Please oo rot vitite bekow,

YH318500%200000%9712




Statement Date:  12/28/2012
Account Number; 443185-001.2
Service Address: 4658 LEE AVE

Customsr sscvice
Nal'u‘r'ai‘ ;gi_rﬁz} £
Tolldiee: 13

| T T LT ST | I R H T R E AT

e ITOSDIRIT 631156
G?L%%AI”G%B?EJR% 0461 092049 LECSTHE
4858 LEE AVE Gas Gonsumption Compatison
ST LOUIS MO 63116 .. F —
Prgieug foz
Sarggsﬁeggg 51702
TFhetis
Use in Degree Days | Suppier Cost DaysIn
Therms of Gas/Therm { Bliling Period
Present | Previous Usage 81U = fresious 9.2 672 37609 34
Reading | Reading {CCR X Factor Therms 3
1230 1230 0 1.025 0 fameLer 170.2 808 59464 a4
Actual Reading Rate: Res. General
Delail - Current Clrarges Amounl E 3
%;?::rgg ﬂ‘f ?;Iaghgﬁgi ﬁag?,-m To 12-26-12 20::'}3 Do you befleve you used ?as this month even though your bill
{Iickides A Monthly ISRS Charge Of $1.23) indicates zero usage? Ifyou are using gas, to minlmize the
St Louis City Tax 86 impact of a future adjusted Dill, please call us to discuss your
Subtotal - Current Wiilily Charges 21.89 account.
Total Current Charges $21.89
Delail - Account Balance Amount SRR :
©rior Gas Balance 19.71 We appreciate your prompt payment record for 2012, Thank
Current Charges yau for belng a valuable custonter. You may use this blll as a
Accaunt Balance $41.60 future credit reference.

Picase relain this portien fos your reeolds.

DollarHelp is an easy way to lend a hand to families steuggling
Lo stay warm this winter. Wilhin the past year, members of
DoliarHelp have joined together to warm 1he homes of nearly
3,000 famities. Just chack the red box on your blll or sign up
logtay at wynve.dollarhelp,org 1o donate $1 a month.

Seg back of bl Tor other convenen] ways Lo pay yeur I,

Please gelach and refun 1i's portion 1o Lackedo Gas Company, Drawer 2, §1. Lauls, MO 6317 viith your paymen!. Picass do not fold, staple o paper clip payment to youw bul.

Account Number:  443185-001--2
Service Address: 4658 LEE AVE

Make check payable to:

Amgunt Hue $41.60
Dize Dy BIMOA3
Definguent After 01718113 Laclede Gas Company
Drawer 2
Amount St. Louls, MO 83171
Enclosed:

Pleasa oo nol wirils belav,

4Y43LA501120000041b0%
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.Jl;llinllAUl‘otts 0‘6]]’63*15

>022ky pO4Y3205 0DL 092047 LECSTHE
WILLIAM G BUTLER

4658 LEE AVE

ST LOUIS MO 83115

Statement Date:  01/29/2013
Account Number: 443185-001-2
Senvice Address: 4658 LEE AVE

g i
Trermms
Use In Begree Days | Supplier Gost Days fn
Tharms of Gas/Them | Billing Petlod
femePerisd)  233.2 768 60813 a0

Present | Previous Usage BTU =
Reading | Reading (CCFI X Factor Tharims
1230 1230 0 1.026 .0

Actual Reading Rale: Res, General

Detall - Current Charges Amount

L.ate Payment Charge Gas 52

Charge For Gas Sve 12-26-12 To 01-27-13 20.73

includes A Monthly ISRS Chargs Of $1.23)

St Louis Ciky Tax .86
Subtotal - Current Utility Charges 22.21
Tolal Current Charges $22.21

Detall - Account Balance Amount

Prior Gas Balance 41.80

Gurrent Charges 22.21

Account Balance $63.81

Pleass retaln this porten for yout recods.

Do you believe you used gas this monm even though your bﬁl
indlcales zero usage? ”JOU are using gas, lo minimlze the

impact of a future adjusle
accouni,

bill, please call us to discuss your

Stay warm and cozy all winter long with Lhis easy step.
Winterize your home by caulking around windows; it's a great
viay to keep heat In and keep out the cold. Find plenty of tips
and wealtherproofing ideas to save snergy and money at
hitp://wvw.lacledegas.com/efficlency.

See back of bl for alher conven'ent ways to pay your bill,

Piease delach and return this poclion to Laclede Gas Campany, Brawer 2, S, Louis, MO 63171 with your paymen), Please ¢onot fo'd, staple or paper clip payrient to your &I,

Account Number:  443185-001-2
Service Address: 4648 LEE AVE

Amount Due $63.81
Due By 02108/13
Delinquent After 02/19113
Amount
Enclosed:

Piease oo not vale below.

Y4318500L200000K38148

Make check payable to:

Laclede Gas Company
Drawer 2
St. Louis, MO 63171




effibs e adglype Ul e g Y D dafy de g e e
e ATONSDIGIT 63115

>0e72y 20ua00a 001 492048 LECSTHE
WILLIAM G BUTLER
4550 LEE AVE
ST LOUIS, MO 63115
Present § Previous Usage BTU =
Reading | Reading {CCH X Factor Therms
1231 1230 1 1.025 1.0
Actual Reading Rate: Res. General

Detail - Current Gharges Amount

Late Payment Charge Gas 21

Chargs For Gas 8ve 01-27-13 To 02-25-13 21.92

{ncludes A Monihly Customer Charge Of $19.50,

A Monthly ISRS Charge Of §1.23 And Usage Charges™)

St Louis Gity Tax 2
Subtotal - Gusrent Utllity Charges 23.04
Toltal Current Charges $23.04

Detail - Account Balance Amount

Priar Gas Balange 63,81

Payment - Thank you (50.00)

Curront Charges 23.

Account Balance $36.85

**Gas usage charge per therm is $1.19071 for the first 30
therms and $0.67903 for each additional therm,

Pieass retaln this pation for your records.

Statement Date:  02/27/2013
Account Number: 443185-001-2
Searvice Address: 4658 LEE AVE

- Delituent After

Gas Gensumplion Comparison

paest |10
Same Pagod 2183
Useln Degres Pays | Suppler Gosl Days In
Theims of Gas{Them | Billing Period
gurrent 10 798 33000 | 29
pomeberiod  oip3 764 0399 | a2

Boil down hot water costs and save morg than $300 per year.
Turn down the thermostat on your water heater to 120
degrees Fahrenheit to get comfortable hot water for most uses
and save money. Find more energy lips at
wervidacledegas.com.

Sea back 01 b4 for olher conven’en] veays to pay your hill.

Piease detach and return Bils portion ko Laclede Gas Gontpany, Drawer 2, S Lotds, MO 83171 vith your ayment, Pease do nat f0'd, steple of paper ¢Fp paynient to your bl

Account Number;  443186-001-2
Service Address: 4658 LEE AVE

Amount Dug
Due By
Delinguent After

Amaount
Enclosed:

Fiease & nof vinits befov,

4431850012000003LA54

$36,85
03/1113
03/20/13

Make check payable 10!

Laclede Gas Company
Drawer 2
St, Louis, MO 63171
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s TORE0IGIT 62115

>02h99 205b44L 001 O920%9 LECSTHE

WILLIAM G BUTLER
4658 LEE AVE
ST LCUIS, MO 63116

Present | Previous Usage BTU =
Reading { Reading {CCR X Faclor Therms
1231 1231 G 1.023 0

Actual Reading Rate: Res. General

Detall - Gerreny Charges Amount
Charge For Gas Sve 02-25-13 Te 03-25-13 20.96
{includes A Monthiy ISRS Charge O $1.83)
St Louis City Tax

Subiotal - Gurrent Utility Charges 21.83

Total Gureent Charges $21.83
Detall - Account Balance Amount
Prior Gas Balance 36.85
Payment - Thank you (50.00)
Currenl Charges 3
Account Balance $8.68

Pleasa relain thfs portion for your records,

Statemmen! Dale:  03/27/2013
Account Number: 443185-001-2
Service Address: 46508 LEE AVE

Gas Consumption Comprarison
3,
Predssy J10
& Reflod 707
Thefms
Usela Degree Days | Supplier Cost Daysin
Therms of iaz/Therm | Billing Peded
Pioyious 10 798 33000 [ 29
pamgperodl 707 232 53395 ) 29

Do you believe you used gas this menth even though your bill
indicates zero usage? | gou are using gas, lo minimize ihe

impact of a uture adjusted blll, please call us to discuss your

account,

Ji4 St
Sign up for e-bill from Laclede Gas and reduce your caibon
footprint one step at a time, Enroliment is free through
Customer Connection, Laclede®s online account managsment
tool. Find detalls at www. LacledeGas.com.

ot E

See back of Bl or other eonven'enl ways to pay your bil.

Please detach and return this portion to Laclede Gas Comaany, Drawer 2, S1. Louls, M0 63171 with your payment. Please 0o not fo'd, stap'e of paper ciip payment 10 your till,

Account Number:  443185-001-2
Sorvice Address: 4658 LEE AVE

Amount Due $5.68
Due By 04709713
Delinguent After 04/TH3
Amount
Enclosed:

Please do nol ivrite beloy,

U434 500220000008LA%

Make check payahle to:

Laclede Gas Company
Drawer 2
St. Louis, MO 63171




Statemenl Date:  04/26/2013
Account Number: 443185-001-2
Service Address: 4658 LEE AVE

4

Gias Consumption Comparison
Same Pegod |° 318
Satoes et e e D0 b oot Voir -
...... weALTOV S DIGIT §3115 Usein Begree Days | Supplier Cosl Days In
>(12729 205508L 00k 09209 LECSTHE Therms of Gas/Therm | Billing Period
NosB LR AvE e 17 azto1| 30

ST LOUIS, MO 63115

Present | Pravious Usage BTU = ;
Reading | Reading | (CCAX Factor Therms - =
1231 1231 0 1.018 0 Do you helleve you used gas this menth even though your bill
H : - . indlcates zero usage? I{gou are using gas, to minimize the !
Actual Reading Rate: Hes, Ganeral impact of a future adjusted b, please’ call us to discuss your g
Detall - Current Charges Amount account.
Charge For Gas Svc 03-26-13 To 04-24-13 21.32 !
inciudes A Monthly ISRS Charqge (Of $1.82)
St Louls City Tax .89 o ) \ profeot this sorina?
Subtotal - Currant Utllity Charges T Sa01 Are you starting a home mprm{emen pro_ject 1 lls spring
Total Current Charges W your plang invelve outside digging, call Missouri One Callat .
g ! 1-800-DIG-RITE or 811 at least thres days before your dig to {
Detall - Account Balance Amount have your property marked far any underground line. i's {ree.
Prior Gas Balance 8.68 1t's easy. N's the lavr.
Payment - Thank you (60.00)
Current Charges 20.21
Account Balance $19.11)
Pleasa retaln 1S postion for your recodds. See back of bifl for other consen’ent ways to pay your bill

Pieass detach and return this poction 16 Laclade Gas Company, Bravier 2, St Louls, D 63171 valh your payment. Piese do nol Told, staple of paper cl'p paymenl 1o yeur blll,

Account Number,  443185-001--2
Service Address: 40658 LEE AVE

Make check payabile io!
Anount Dug $0.00
Due By
Detinguent After Laclede Gas Company
Drawer 2

St. Louis, MO 83171

Pieasa do ot wits belovr,

44338500120000019%24




Alaleep b Bl Wby B P E o] b

lln“lllliAUTOlls‘DlG”53115
>NI2830 205A7480 O0)L 092047 LECSTHE
WILLIAM G BUTLER

4658 LEE AVE

ST LOUIS, MO 63115

Present | Previous Usage BTU =
Reading | Reading {CCR X Facior Therms

1231 1231 0 1.018 .0
Actuat Reading Rate; Res. General

Detail - Cureent Charges Amount
Charge For Gas Sv¢ 04-24-13 To 05-23-13 21.32
{Includias A Monlhly JSRS Gharge Of $1,82)
St Louls City Tax

Bubtotal - Current Utility Charges 22.21

Total Gurrent Charges $22.1
Detail - Account Balance Amount
Prior Gas Balance 119.11

_ Payment - Thank you 50.00]

Current Charges 2
Account Balance {346.90)

Pieass seta'n Uils portion for your records,

Statement Date:  05/28/2013
Account Number; 443185-001-2
Service Address: 4658 LEE AVE

Gas Consumplilion Comparison

Same Period | 11.2 J
Last Year
Use In Degreo Days | Supptler Cost Days In
Theims of GasfTherm | Bitling Pezied
famelatlods 412 23 59464 | 29

say

Do you betigve you used gas this month even though your biil
Indicales zero usage? {f you are using gas, to minimize the
impact of a fuiure adjusted bill, please call us lo discuss your
account.

m
Gook up some savings today with a natural gas grill. At one
third the cost of propane, this solution is sure to keep you
griliing all summer long. Find a variety of grill models and
features avallable at originalgreenenergy.com/faryourhome/.

See back of bill Tor other convenient ways to pay your bl

Pieasa delach and rehun this portion 16 Lactede Gas Company, Drawer 2, St. Lotrs, 140 63171 with your payment. Fiease do nol fo'd, staple or paper clip payment to your bill.

Account Number;  443185--001-2
Service Address: 4658 LEC AVE

Amount Due §0.00
Die By
Delinguent After

Pieasa da not virile belav.,

W43k8500%20000046905

Make check payable to:

Laclede (Gas Gompany

Drawer 2
St. Louis, M 63171




14701 30965

IR Tt e s |16 O P LY Pt
>019344 34¥4L537 0001 0492049 LOZ

WLLIAM G BUTLER
4658 LEE AVE
SAINT LOUIS, MO 63115-2400

=

Present Previous Usage BTU =
Reading Readlng (CCF) X Factor Therms
1231 1231 0 1.019 0.0
Actuat Resldential Genaral

Laclede Delivory 06:25-2043 to 07-25-2013
Cuslamer Charge

ISRS
Taxes
8! Louis City Tax
Total Gurrent-Charges

Please relain thls portion for your racords.

0772612013
0111270000
4858 LEE AVE

Statement Dale:
Account Number;
Service Address:

Pre

lance . :
~Thankyoy .. .
Total:Current Charges

Total Balance
Amount Due
DuoBy
Delinguen

See back of bill for other convenient ways to pay your bilk.

Please detsch and refurn Wils portion to Laclede Gas Company, Drawer 2, 81, Louls, MO 63171 with your payment. Please do nolfeld, slaple of papar clfp payment to your bk

Account Number; 0111270000
Service Address; 4658 LEE AVE

Amount Due $0.00
Due By 08/05/M13
Delinguent After 08/19/13

Amount
Enclosed:

Plaase do nolverite belovr,

01112700008000800222%

Make Check Payable fo:
Laclede Gas Company

Drawer 2
St Louis, MO 63171

10242 3441537 015343 019343 000TR03!




Addtpaalisfornaton snd pleone punibsar

“tac

14781

Gustoiner sendce: 3I4 621-638
HUSIOINGE SeNiTe.

Ha‘tt_l_fé! g35 emetgenﬁie-s otodor3
TeXdree: 1-800-987-4173

T el gt tos Bty

%o the prnlegbiland atl
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>007L80 3504y4LD 0003 492049 LoZ

WILLIAM G BUTLER
¥ 4868 LEE AVE

(horL SAINT LOUIS, MO 63115-2400
Jo FE Pa
Present Previous Usage BTU =
Reatding Reading {CCF} X Facior Therms
1231 1231 0 1.01¢ 0.0
Actual Resldential General

Laclede Deltvary 07-26-2013 to 08-25-2013;
Customer Charge
ISRS
Takes -
8. Louls City Tax
Total Current Charges

Please ratain this portion for your records,

08/26/2013
0111270000
4658 LEE AVE

Statement Daie!
Account Numiher:
Searvico Addiess:

Previous Balance

Total Current Charges -~ L2221
Total Balance .. {75.27)
Amount Due T %0.00
Due By 09/05/13
Delinquent After 081713
. Gas Usage History {Total Therms Used)
Q —
Jul Avg
Aug'12 Jul't3 Aug 13
Total Therms Used 0.0 0.0 0.0
Dally Average Thorms 0.0 6.0 0.0
Days In Billlng Cycle 0.0 31.0 31.0

P 539
Want to save energy and money? Use our free too} called the
Home Energy Advisor to analyze your gas usage and see how
it compares to similar homes. Set energy savings goals and
lrack progress in real time. Sign up today through Customer
Connection:

www laclededas comfcustemerfcustomerconnection.

See back of bill for ather convenlent ways lo pay your bill.

Please detach and relurn this portion to Lacleds Gas Company, Drawer 2, 51. Louls, MO 63171 with your payment. Please do not fold, staple or paper dip payment to your bil.

Account Number: 0111270000
Sarvice Address: 4658 LEE AVE

Amount Due $0.00
Due By 09705/13
Delinguent After 09117113
Amount
Enclosed:

Plaase do not write belaw.

0331270000aa0p0oo0ooan

Make Check Payable to:
Laclede Gas Company

Drawer 2
St. Louls, MO 63171

07680 3504460 007685 007683 GOOTOCOY




14701

Titactede Gas

IMPORTANT CONTACT INFOAMATION
customer seres: 146218980 150
Neturalgas emeigencies or odop 343420500
Tolfreg: 1800807417

Foutst

0972412013
0111270000
4658 LEE AVE

Stalement Date:
Accounl Number:
Service Addraess:

>(33238 35L407Y ODOY BA2049 16Z
WILLIAM G BUTLER
Evy 4 LAUREL CT
%’ﬂﬁ FLORISSANT, MO 63033
Present Previous Usage BTU =
Reading | Reading (CCFY X Factor Therms
1231 1231 0 1.017 0.0
Acluaij Residential General

Laclede Delivery 08-26-2013 to 09.23.2013 |

Customer Charge

ISRS {for 6 of 29 days)
©TaKes iy

S1. Lauls City Tax

Total Current Charges =

Plaase relain his portion for your recerds.

Previous Balance {76.27)
Paymeni - Thank you (30.00)
Total Current Charges 20,71
Total Batance (84.56)
Amount Due $0.00
DueBy = . 10/04/13
Delinquent After 4016113
. Gas Usage Hislory (Total Therms Used}
o
Jul Ak Sep
Sep'i2 Aug 13 Sep '3
Total Thetms Used 0.0 0.0 0.0
Daily Average Therms 0.0 0.0 0.0
Days in Billlng Cyele 0.0 31.0 29.0

Shower in the savings. T.akmg a shower Instead of a bath can
save time and lower your gas and water bills, Save up to $85 2
year with this simple slep. Get more fips al L.acledeGas.com.

See back of bill for other convenient ways to pay your bill,

Please defach and relum this pordian fo Laciade Gas Company, Drawer 2, St. Louls, MO 63171 Wwith your paymenl. Please do nol fold, slapls or paper clip payment 1o your b,

Account Number: 0111270000
Service Address: 4658 LEE AVE

Amount Due
Due By
Delinguent After

Amount
Enclosed:

Please do not wirite belovy,

gkLl2rvioonsnsoooaoagao

$0.00
10/04113
10/16/13

Make Check Payable to:
Laclede GGas Company

Drawer 2
St. Louis, MO 63171

373238 3564071 033285 033286 DI 1RO

(




[ﬁglacl&de [:as'

back ofthe pfmledbil and al]acledega.s conmll{aro ph‘

Eltype b EH B bty bl R0 el B g
>05250 3634940 Q002 082044 102

WILLIAM G BUTLER
§: 4 LAUREL CT
i  FLORISSANT, MO 63033

Stalement Dale! 1012412013
Account Number: 0111270000
Service Address: 4658 LEE AVE

Bilf at a Glance . Amount
Previous Balance . {84.58)
__Total Current Gharges _20.31
Total Balance (64.25)
Amount Due $0.00
Due By 11/04/13
Dslinguent After 111813

Gas Usage History (Total Therms Used)

Jod Aug Sep O

g Present | Previous Usage BYU =
& Reading | Reading {CCFY X Factor Therms
1231 1231 0 1.019 0.0
Actual Residential General

Laclade Delivery 09-24-2043 {0 10-23-2013 7010
Cuslomer Charge
Taxes <niak
S8t Louls City Tax

‘Fotal Current Charges

Please rataln this portlon for your records.

Oct 12 Sep’i3 QOgt"13
Total Thetms Used 0.0 0.0 0.0
Datly Average Therms 0.0 0.0 0.0
Days In Billing Cycle 0.0 29.0 30.0

knpol it
Fall has arrived and cold weather Is near. Keep the warm air
inside your house by caulking, weather-stripping and ihsulating
openlngs where air enters your hame. The most common
places where alr escapes Include doors, altics, windows and
electrical outtets, Small steps can equal big savings.

See back of bl for other conventent Ways to pay your hill.

Please detach and relurn this porllon to Laclede Gas Company, Drawer 2, $t. Louls, MO $3171 with your payment. Please do not fold, stapte or paper dip payment 1o your bill,

Account Number; 0111270000
Service Address; 4656 LEE AVE

Amount Due $0.00
Due By 1104113
Definguent After 1141813

Amount
Enclosed:

Flaaso do not write belov

0¥%127000080000600000

Make Check Payable to:
Laclede Gas Company

Drawer 2
Si. Louls, MO 63171

05259 3634949 005265 (05255 0010001




14701 31241 31802 31884

Gustomer senvicg: 314 62

ha(uralgasemergsnc[n o
ToR-feg: 1-600.-887-4(73 .-
r!muh cwa SLlr.\sr hw;.’:‘P.u :ﬂ!}

backofthe prntedblland sfacledegas. comﬂnl'fnfo php i

SR O NIRRT D (TR R R O
>00L3LY 2073789 G005 092049 207

WILLIAM G BUTLER
4 LAUREL CT

——

Statement Date: 1112212013
Account Number: 0144270000
Service Address: 4658 LEE AVE

Previous Batance (64.25)
Payment - Thank you (35.00)
Total Current Chargss 20.31

FLORISSANT, MO 63033
Prasent Previous Usage BTU =
Reading Reading (CCF) X Factor Therins
1231 1234 0 1026 0.0
Actual Residential Goneral

Laclede Delivery 10-24-2013 fo 41-21-2013 2%
: Cuslome: Charge
Taxes = :
SL Louls Cﬂy Tax il
Total Current Charges -

Please relain this portion for your records.

Tofal Balance
Amaunt Du

Gas Usage History {Total Therms Used)

Jul Aug  Sep Ol Now
Mov'{2 Qct'13 Nov*'13
Total Therms Used 0.0 0.0 0.0
Dally Average Therims 0.0 0.0 0.0
Days in Bllling Cycle 0.0 30.0 20.0 [

DollarHelp is an easﬁa'\-va;f‘l"dk‘iérr'id'é"tiétpih-g hand for families
who siruggle to keep warm dwiing the winter. Check the red box
on Ihis gas bill to donate one dollar a month. Every dollar does

make a difference In the fives of others. Visit warw.dollarhelp.org
for more Informalion.

See back of hill for olher convenlent ways o pay your bil,

Pleasa detach and retumn this portion to Lacteda Gas Company, Diawer 2, 5t. Louls, MO 63171 with your paymen!. Flease do net fold, staple or paper clip payment to your bl

Account Number: 01141270000
Service Address: 4658 LEE AVE

Amount Due $0.00
Due By 12102113
Delinguent After 1216113
Amount
Enclosed:

Please do nol wiite befow.

0¥x1e270000800000003000

Make Check Payable to:
Laclede Gas CGompany

Drawer 2
St. Louts, MO 63171

05354 2073789 006380 COSIED GO 10001
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Statement Date:
Account Number:
Service Address:

“Bill at 2 Glance -

1212312013
0114270000
4658 LEE AVE

Amount’

ey gy by e g el g e 0

Pravious Balance {78.94)
Payment - Thank you (35.00)
Total Current Charges 2160
Total Balance ) {92.34)
Amount Due “$0,00
Due By o .. .0%o4
Delinquent After U T 04N 4

>A04724 2077648 0002 092049 10Z

WILLIAM G BUTLER
4 LAUREL CT
FLORISSANT, MO 63033

Present Previous Usage BTU = i b
Reading Reading (CCE} X Factor Therms
1232 1231 1 1.028 1.0
Actual Rasidential General

Gas Usage History (Total Therms Used}

Jd Avg Sep Ot Hov Dec

Laclede Delivery 11-22-2013 to 12-22-2013 ; R Dec'12 Nov '13 Dac'13
Customner Charge 19.50 Total T Used 0.0 0.0 10
Usage < 30 Therms: 1 @ $0.91686 0.92 o1al Therms Use - : :
Natural Gas Gost = 0.32 Datlly Average Therms 0.0 0.0 0.0
) Days in Blliing Cycle 00 28.0 31.0

Si. Louis Cily Tax

" Total Current ‘Charges '™

Please ratain this portion for your records,

DollarHelp is an easy way to lend a helpin
who struggle to keep warm during the winter, Last year
DollarHelp warmed the homes of nearly 3,000 familes. Please
check the red box on your bill or sign up today al
wvav.doltarhelp.org {o donate $1 a month, Every dollar dees
make a difference in the lives of others.

See back of bill for ather convenient ways ie pay your bill,

Please detach and retum this porion lo Lactede Gas Company, Drawer 2, 1. Louls, MO 63171 with your payment. Please do nolfold, staple or paper clip payment to your biil.

Account Number: 0111270000

Service Address: 4658 [.LEE AVE
Amount Due $0.00
Due By 01/02H4
Delinquent After 01/14/114

Amount

Enclosed:

' Please do not wils balow.

01y x2roooosnooaaoogon

Make Check Payable to:

Laclede Gas Company
Drawer 2
S5t. Louis, MO 63171

e

04724 2077648 004731 004731 00010001




14701 32457

backofthe pmtedbil andal lacledegas comfhmfnfo php

Iy teesnf g s B g et E gy

>060337 2082249 0DO0L 09204° 207

WILLIAM G BUTLER
4 LAUREL CT
FLORISSANT, MO 63033

Present Previous Usage BTU =
Reading Reading [CCEY X Factor Therms
1232 1232 0 1.028 0.0
Actual Residentisl General

Lactede Delivery 12-23-2013 to 041-26:2014
Customer C
Taxes .. :
St. Louls Cily Tax_ —
Total Current Charges =

Please retain this parion for your records,

Please detach and relum Lhis porlion to Laclede Gas Company, Drawer 2, St Louls, MO 63171 with your paymenl. Please do ol fold, staple or paper clip payment o your bill.

Accaunt Number: 0111270000
Senvice Address: 4658 LEE AVE

Amount Due $0.00
Due By 02/06/14
Delinguent After 02/18/14

Amount
Enclosed:

Pleese o nol wiaite below.

g11x27000040000000p0O0

Statement Date: 01/27/2014
Account Number: 01112700600
Sarvice Address: 4658 LEE AVE

- ‘Previous Balance

Total Current Charges .- - " . e 2031
Total Balance : :
Amuunl Dua
Due By - .
Dellnquent Aﬂer
I Gas Usago History {Total Therms Used)
1 -
1] S U -
Jd Auwg Sep Od Hey Des Jan
Jan '13 Dec'i3 Jan'i4
Total Therms Used 0.0 1.0 0.0
Daily Avorage Therms 0.0 0.0 0.0
Days [h Bllling Cycle 0.0 .0 350

Help us share the warmlh DoﬂarHelp Is an easy way tolend a
hand to local families struggling to stay warm this winter, When
you check the rad box on your bill or vish vavw.DollarHelp.org to
donate $1 a monlth, Laclede Gas will match every donation, up
to $55,000. Tagsther we can make a dilference.

Sao back of bill for other convenient ways to pay your bill,

Make Check Payable to:
Laclede Gas Company

Drawer 2
St. Louis, MO 63171

i

00337 20822589 640338 £C0338 040501




L TR T R A T U C

»004%?56 21854190 000y 092049 L0Z

WILLIAM G BUTLER
4 LAUREL CT
FLORISSANT, MO 630313

0212412014
0111270000
48658 LEE AVE

Statament Date:
Account Number:
Sarvice Address:

Total Gurrent Charges -

B Present | Previous Usage BTU =
R Reading Reading (CCF) X Factor Therins
1233 1232 1 1.025 1.02
Actual Resldential General

Laclede Delivery 01-27-2014 to 02-23-2014
Customer Charge

Usage < 30 Therms: 1 @ $0.91686
Natural Gas:Cost ¥
Usage 5 30
Taxes :
St Louis City Tax

Total Ciurrent Charges >

Please retain this portion for your records.

Total Balance - . .-
Amount Due
DueBy .7 0.
Delinquent After

Coaneia

Gas Usage Histery {Totai Therms Ussd)

Job Awg Sep Ot Moy Dee Jan Feb
Feb'13 Jan 14 Feb 14

Total Therms Used 0.00 0.00 1.02
Dally Average Therms 0.00 0.00 0.04
Days in Bllling Cycle 0 35 28

Help us share he warmth. DollarHelp is an easy way lofend a
hand to logal famllies struggling to stay warm this winter. When
yout check the red box on your bill or visit vaeaw.DollarHelp.org to
donate $1 a mionlh, Lactede Gas will match every donation, up
to $55,000. Together we can make a difference.

See back of bili for ather convenient ways to pay your bill.

Pieasa dotach and refun this partion lo Laclede Gas Company, Drawar 2, S, Louls, 310 63171 wilh your payment. Please do not fold, staple or paper clip paymnentio your bill.

Account Nember: 0111270000
-Service Address; 4658 LEE AVE

Amount Due $0.00
Due By 03/06/14
Dellnquent After 03118114
Amount
Enclosed:

Plpase do notverite befovr.

' 011127000080000000000

Make Check Payable to:
Laclede Gas Company

Drawer 2
St, Louis, MO 63174

N

4755 2085490 G765 DO4TE5 000170001




03/25/2014 (
0114270000
4658 LEE AVE

Stalement Date:
Accaunt Number:
Serlvice Address:

L I
Addtionallrforratoadndp

Previous Balance

145701

Total Current Charges

Please refain tis porlion for your racords.

back of the printed i1l and atiaciadegas.comnara ph (60.43)
Tolal Current Charges 20,31
Total Balance {30.12)
Amount Due - $0.00
bueBy --. 7" 04/04/14
ubflesl i tefenggntsr ey Dy 0 Delinquent Afte 04716114
>004724 20884048 0003 Y2041 L0Z
WILLIAM G BUTLER
4 LAUREL GT
FLORISSANT, MO 63033 2 . Gas Usage History {Total Therms Used)
1 -
Present Previous Usage BTU =
Reading { Reading (GCF} X Factor Therms
1233 1233 o 1.026 0.00
Actual Residenlial General 0 Yi Ay Sep Ot Nov Dec Jan Feb  Mar
. e g Mar 13 Feb '14 biar ‘14
<L iven 24 3.24.
Cﬂ;{;’,;‘;@ﬁ::;ﬁ” 02-24:2014 ta 03-24.201 Total Therms Used 0.00 1.03 0.00
Taxes ™ : Daily Average Therms 0.00 0.04 0.00
Sk Louis Cily Tax Days tn Billing Cycle 0 28 29

Save a stamp and go green with e-billl View and pay
your biill onfine any time and schadule the payment for
any date you select. Enrollment is free through Customer
Conneclion, Laclede’s online account management tool.
It's all at your fingertips:
www.lacledegas.com/billipay/ebill/

See back of bill for olher convenient ways o pay your bili.

Pigase detach and relura this partien lo Laclode Gas Company, Drawer 2, SE Louls, MO 63171 with your paymen!. Please do not feld, slaple ar paper clip payment to your bifl

Account Number: 0111270000
Service Address: 4658 LEE AVE

Amount Due $0.00
Due By 04/04/14
Delinquent After 04/16/14
Amount
Enclosed:

Please do nol virito balow,

011127080080000000D00

Make Check Payable to:
Laclede Gas Company

Drawer 2
St Louis, MO 63171

v n'?é

{4724 2088008 04744 004744 0001001




NiLaciede Ges

IFPORTANT CONTACT INFORHATION
Sustomar seriee; 3145216950

Hatutal gas emergencicn of odor;

i|l"|"|"|"“!""|l!""IH‘I”i!l'f"l!l|ll|l“““‘l'|if”

>N0Y?hY 2072083 BOOY 092049 LoZ

WILLIAM G BUTLER
4 LAUREL CT
FLORISSANT, MO 63033

E | Present Provious Usage BYU =
B Reading | Reading {CCF) X Factor Therims
1233 1233 0 1.025 0.00
Actual Residential General

Laclede Dellvery 03-25-2014 to 04-23-2014
Customer Charge

18RS {for 12 of 30 days)
Taxes

Sl Louis Cily Tax

Total Currént Charges

Please retain this partion for your records.

Slaiement Date: 04/24/2G14
Account Number: 0111270000
Service Address: 4658 LEE AVE

Pravipus Balance {30.12)
Total Currant Charges 20.67
Total Balance {9.45)
Amount Due .. 0,00
Due By . - 06f05{14
Delingquent Afte © 05M9/14

? g Gas Usage Hislory (Tetal Therms Used)

1

0 i Aug Sep Ot Moy Dec Jan  Feb  Mar ppr

Apr'il Mar'14 Apr'i4

Total Therms Used 0.00 0.00 0.00

Dalty Average Therms 0.00 0.00 0.00

Days in Billing Gycle 0 29 30

Working on home improvement this spring? Calt 8-1-1 to
have your property markad for any underground fines at
least three days bafore digging inte plans.

it's free. Ii's easy. It's the law.

See back of bill for other conveniont ways to pay your biil,

Plgase detach and retum this pordion lo Laclede Gas Company, DBrawer 2, S1. Louls, MO 63171 with your paymenl. Pigase do not feld, staple or paper clip payment to your B

Account Number: 0111270000
Service Address: 4658 LEE AVE

Amount Due $0.00
Due By 05105114
Delinquent After 05/19/14
Amount
Enclosed:

Please do not wnte belpy.

0kkx2v7000ca0caoaonoaon

Make Check Payable to:
Lactede Gas Company

Drawer 2
Sl Louis, MO 63171

4744 2092083 0047563 004763 6010001




14701 Z3568

backolthe p,mlm:lbi}andal!adedzgas comfhlllﬂnro php

Il[i]ll“ti“ll"”lll[]I!"Ill!”l[IIII"IF]IEI'I”IEil”]”illl

>008338 2095206 800 092049 107

WILLIAM G BUTLER
4 LAUREL CT
FLORISSANT, MO 63033

Present Previous Usage BTU =
Reading | Reading {CCF) X Factor Therms
1234 1233 1 1.021 1.02
. Aclual Residential Genaral

Laclede Delivery 04.24-2014 {0.05-22-2014.
Customer Charge

Lisage s 30 Thamns: 1 @ S0.312%
ISRS

Natural Gas Cost
Usage < 30 Therms
Taxes
St Louis Cily Tax

Total Current Charges’ "~~~ 77"+~

Please retain this portion for your recerds.

flease delach and return this porlica to Laclede Gas Company, Drawer 2, St. Louls, MO 63171 with your payment. Please do not fold, staple of paper clip payment te your bl

Account Number: 01141270000
Sorvice Address: 4658 LEE AVE

Amount Due $12.68
Dus By 08/02114
Delinquant After 06/16/14
Amount
Enclosed:

Please do nol wnte below,

N1132700008000000L2648

05£2312614
0114270000
4658 LEE AVE

Statemment Date:
Account Number:
Sarvice Address:

Prevnous aiance
Tolal Curent Charges

Total Balance ...
Amaﬁntnueé
Due By . SR,
DelmquentAﬂer B

Gas Usage History (Total Therms Used)

2 r
f -
Jd o Awg Sep Ogt Npv Deéc Jdan Feb  Rlar Nay
tMay 13 Apr'i4 M'iy i4
Total Therms Used 0.00 0.00 1.02
Dally Average Therms 0,00 0.00 0.04
Days in Billing Gycle 0 30 29

Wan! {o save energy and money? Finance your new alr
conditioner or furnace by paying for It on your menthly Laclede
Gas bill, or gef up 1o $200 back when you upgrade your home's
heatlng system. Visit LacledeGas.comfefficiency/programs to
learn mere.

Please see lhe special nsert containing Infarmation on the
ISRS charge.

See back of bill for other convenlent ways to pay your bill,

Make Chack Payable to;
Laclede Gas Campany

Drawer 2 i
St. Louis, MO 63171 |

00332 2095206 090333 £00333 KK 10001




14707 33705

Pl b Ry e degg sl aggeg g g gy

>000348 2098549 0005 092049 102

WILLIAM G BUTLER
4 LAUREL CT
FLORISSANT, MO 63033

Present Previous Usage BTU =
Reading Reading (GCF) X Factor Therms
1234 1234 0 1.0186 0.00
Actual Resldential Ganeral

" Total.Current Charge

Laclede Dolivary 05-23-2014 to 06-23+204
Cuslomer Charge
ISRS

Utility Late Charge

Please refain this porllon for your records,

06/24/2014
0114270000
4658 LEE AVE

Slatemeni Date:
Account Number:
Service Address:

! ‘Previous Balance
Total Current Charges

Toial Ba!ance

Delmquént Aﬂor

Gas Usage History {Total Therms Used)

Ji Aug Sep Cct Nov flec Jen Feb Mar  Apr Klay  Jfun

Jun ‘i3 May'{4 Jun '14
Total Therms Used 0.00 1.02 0.00
Daily Average Therms 0,00 0.04 0.00
Pays in Billing Cycle Q 29 a2

Altention - Your account is currently péét due. Please pay
prompilly to avoid further collaclion activity. If you have
already rendered a payment, please disregard.

Be green and save this summmer. Laclede offers energy
efficiency rebates and financing programs on nalural gas water
heaters, bollers and other apptiancas. You can save hundreds
when you upgrade. See rebates at
wynw.LacledeGas.comfefficiancylproarams/.

See back of bili for olher convenient ways to pay your biil.

Please delach snd relum this porfion to Laclede Gas Company, Drawer 2, St. Loufs, MO 83171 with your payment. Please do not fold, staple or paper clip payment to your bill.

Account Number; 0111270000
Service Address: 4658 LEE AVE

Amount Due $34.08
Duse By 07/07114
Delinquent After 07,2114
Amount
Enclosed:

Pipase do nol vrite below.

011u27000080000003404

Make Check Payable to:

Laclede Gas Company
Drawer 2
St. Louis, MO 63171

(R ird

00342 20923549 000351 BO3ST 0001/0001




14704

07i25/2014
0114270000
4658 LEE AVE

Statement Date:;
Accaunt Number;
Service Address:

Cug!omgrsemcu: 3946216980
Heturzl gas emesge
Tolfrav; 1-500-857:41

C fesBofna St Les ST
Attt v gbans i

Bl at a Glar

3408

Previous Bé_l;éhcé{

Total Current Gharges 24,72

Total Balance 55.80

Amount Due $58.80

Due By 08104114
{1 T SRR R TR AU TR B [ B R T Dolinquent Atter 0818114

>0a47?57 2LG22AA 0007 0920479 1¢Z
WILLIAM G BUTLER

4 LAUREL CT
FLORISSANT, MO 63033 s - Gas Usage History {Total Therms Used)
1
Present Previous Usage BT =
Readlng | Reading {cCory X Factor Therms
1234 1234 0 1.017 0,00
Actual Residential General 0
Jul Aug Sep it Nov Dec Jan Feh Mar Apr May Jun Juit
; Jui'13 Jun 'i4 Jul'14
Laciade Deli 06-24- 7-24-2014:
Customar Chargs 42014 to 07:24-2014 Total Therms Used 0.00 0.00 0.00
ISRS Dally Average Therms 0.00 0.00 0.00
Taxes -+ Days In Billing Cycle 3 3z 31
St.Louls Clty Tax
. Other Charges = =+

Altention - Your account is currently past due. Please pay
prompliy lo avoid further collection activity. If you have
already rendered a payment, please disregard,

Did you know Laclede offers appliance repairs and gas
safely Inspections? Siick with the natural gas experls to
make sure your gas appliances are running efficiently,
Schedule with us foday by calling 314-621-8960. See
details at www.ilacledegas.com.

Utility Late Charge o
Total Current Charges

Ptaasa retain this portfon {or your records. See back of bllf for other convenient ways to pay yeur hill,

Piease delach and return Ihis porion to Laclede Gas Gompany, Drawer 2, 8t. Louls, 1O 6317 § wih your payatent. Please do nol fold, staple or papers ciip payment to your bill

Account Number: 0114270000
Sewvice Address: 4858 LEE AVE

Amount Due $565.80
Due By 08/04/14 Make Check Payable to:
Delinguent After 08/18/14
Laclede Gas Company
Amount Drawer 2
Enciosed: St Louts, MO 63171
Z
Please do nol vedte below, o
hled

011127 00008000004055860
04767 202263 DOATP4 04774 CODTHDO1




Bg;acleue Gas

INPORTANT COHI‘ACT ]HFORMMEQN \

R A TR T TR TN O

>005634H 210L155 0062 092049 407

' WILLIAM G BUTLER
4 LAUREL CT
FLORISSANT, MO 63033

E;
& Present Previous Usage BTl =
hd Reading Reading (CCR) X Factor Therins
1235 1234 1 1.017 1.02
. Actual Residential General

Laclede Dallvery 07-26-2014 to 08-24-2014

Customer Charge
Usage < 30 Therms: 1 @ $0.3129
ISRS i
Natural Gas Cos
Usage < 30 Therms
Taxes )
St, Louis City Tax
Othei Charges &

Ulitity { ate Charge

. Total Current Charges

Please retain this pertien for your records.

084

Statemeni Date: 08/25/2014
Account Number: 0111270000
Semvice Address: 4658 LEE AVE

Pravious Balance L 55.80
Total Current Charges =~ =7 L22.91
Total Balance i 7877
Amount Due $78.77
DueBy = : . . 09/04/14
Delinguent After = - - == T .0af16f14

Gas Usage History (Tolal Therms Used}

I

Aug Sep O Nev Des Jan Feb Mar A May Jun ) Avp
Aug ‘13 Juld 'i4 Aug 4

Total Therins Used 0.00 0.00 1.02
Dally Average Therms 0.00 0.00 0.03
Days In Billlng Cycle 31 31 31

Imporlant Message
Attention - Your account Is currantly past due, Please pay
pramptiy to avoid further collection aclivity. If you have
already rendered a payment, please disregard,

Did you know Laclede offers appliance repalrs and gas safely
inspections? Schadule with us today by calllng 314-621-6960.
See details at waww lacledegas.com,

Please see the speclal inserl containing information on {he
1SRS charge,

See back of bill for other conveniant ways to pay your bill.

Please delach and retuin this partion to Laclede Gas Company, Drawer 2, St. Louls, MQ 63171 wilh your payment. Please do not fold, staple of pagert cllp payment to your biil,

Account Number: 0111270000
Service Addraess: 4658 LEE AVE

Amount Due §78.97
Due By 09/04/14
Delinguent After 09/16/14
Amount
Enclosed:

Flease do no! wrilg befovs.

011127000080000007877

Make Check Payabie to:
Laclede Gas Company

Drawer 2
St. Louis, MO 63171

'.ln'

05634 2{06 155 DOB54T COSH4T COU1OD01
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nalacied o
IHPORTANT CONTACT IHFORMATION
qustomofser\i;e:;udéﬂiéfo

Mstical os emsreincies of
I———-——-q-—w——sf—-v-mr-nf, ske o1

Pravious Balance

Stalemen! Date: (0912412014
Account Number: 0111270000
Sarvice Address: 4658 LEE AVE

Total Cursent Cha

Total Balance.
Amount Due

Due By . + 10106114 ..
L T A AT TR el After oo
»06L333 21101495 0004 092047 1,02
WILLIAM G BUTLER
4 LAUREL CT
FLORISSANT, MO 63033 2 Gas Usage History (Total Therms Used)
- 1 -
g .| Present Previous Usage BTU =
= Reading | Reading {CCF} X Faclor Therms
1235 1235 0 1.014 0.00
: Actual Resldential General 0 S 0o Nor oo im Fen War er Hay Bm oA Mg S
' Sep i3 Aug 14 Sep 4
L 95 23 —
Cﬂ;ﬁ;‘; %ﬁ:,ir:;ry 08-25-2014 lo 08-23-2014 Total Therms Used 0.00 .02 0.00
Daily Average Therms 0.00 0.03 0.00
Days In Bllling Cycle 28 31 a0

Utility Late Charge _
Total Current Charges

p

Allenlion - Your account is currently pésl due. Please pay

g

rompily lo avoid further collection aclivity. If you have

already rendered a payment, please disregard.

F

ollow your nose, If you ever detect an odor similar lo rotlen

egdgs, it could be a natural gas leak. Get out and call 911 or call
us at 314-342-0800 so \we can track it down.

Please retain this porlion for your records.

Sae back of bill for olher convenlent ways to pay your bill.

Ploase datach and relurn Uiis portion to Laclede Gas Company, Drawer 2, St. Louls, MO 63171 with your paymenl. Piease do not fold, steple or paper ¢lip payment lo your bk

Account Number: 0111270000
Service Address; 4648 LEE AVE

Amount Due $101.16
Due By 16/06/14
Delinguent After 10/26/14
Amount
Enclosed:

Flease do nol wiite befow.

01%L12?0000600000L01%4

Make Check Payable to;
Laclede Gas Company

Drawer 2
St. Louls, MO 63171

06333 2110185 006353 (06353 (00 10001
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>000442 2115364 0005 D9204% LoZ

WILLIAM G BUTLER
4 LAUREL €T
FLORISSANT, MO 63033

Present Previous Usage BTU =
Reading | Reading (CCFY X Factor Therms
1235 1235 0 1.014 0.00
Actual Resldential General

Laclede Delivery 09:24-2014 to 10-23-2014 ¢

Customer Charga 19.50
ISRS (for 24 of 30 days) 0.69
+ ISRS {for 8 of 30 days) 0.24

Uiillly Lale Charge

Total Current Charge

Pieasa retain this poriion for your racords.

10/2412014
0111270000
4658 LEE AVE

Statement Date:
Account Number:
Service Address:

Previous Balance

Tolal Current Charges 22.80
Total Balange - 123.96
Amount Due $423.96
Due By “»." " * 11703114
Delinquent After “44MTH4 -

Gas Usage History (Tolal Therms Used)

Ll

Ol Noy Dec Jan Feb Kar Apr May Jun M Aug Sep Okt

Oct*13 Sep '14 Oct'14
Total Therms Used 0.00 0.00 0.00
Daily Average Therms 0.00 6.00 (.00
Days in Billing Cycle 30 0 30

;\uenllon - Your account Is currently past due. Please pay
promptly lo avoid further collection activily. if you have
already renderad a payment, please dlsregard,

Foliow your nose. {f you ever detect an odor similar to rolten
eggs, it could be a nalural gas leak, Gel ot and call 911 or call
us at 314-342-0800 so we can track it down.

See back of bill for other convenient ways 1o pay your bill.

Please delach and return this podtion to Laclede Gas Company, Drawer 2, Sk Louls, MO 63171 with your payment, Please do not feld, staple or paper cl'p payment o your bill.

Account Number; 0111270000
Sewvice Addrass: 4658 LEE AVE

Amount Due $123.96
Due By 11/03/14
Delinquent After 11117114
Amount
Enclosed:

Please do notwrile belovs.

011L270000800000123496

Make Check Payable to!
Laclede Gas Company

Drawer 2
St Louis, MO 63171

00442 2116354 000452 G052 GIGH00G1T
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his packaging Is the property of the U.S, Postal Sarvice® and Is provided solely for use in sending Friority Mall® shipments. Misuse may be a

. vlola'ion of federal law. This packaging Is not for resale, EPI4F @ U.S. Postal Service; July 2013; All rights reserved.






