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Q. 

SURREBUTTAL TESTIMONY 

OF 

MICHELLE BOCKLAGE 

SUMMIT NATURAL GAS OF MISSOURI, INC. 

CASE NO. GR-2014-0086 

Please state your name and business address. 

A. My name is Michelle Bocklage and my business address is Missouri Public 

Service Commission, P. 0. Box 360, Jefferson City, Missouri 65102. 

Q. 

A. 

Who is your employer and what is your present position? 

I am employed by the Missouri Public Service Commission ("Commission") 

and my title is Rate & Tariff Examiner III, TarifU'Rate Design Section, Energy Unit, Utility 

Operations, Regulatory Review Division. 

Q. Are you the same Michelle Bocklage that filed rebuttal testimony in this case 

on July 11,2014? 

A. Yes. 

EXECUTIVE SUMMARY 

Q. What is the purpose of your surrebuttal testimony? 

A. The purpose of this testimony is to address the rebuttal testimony of Summit 

19 Natural Gas of Missouri, Inc. ("SNG" or "Company") witness Tyson Potier regarding the 

20 weather normalizations performed by Staff. 

21 

22 

23 

24 

Q. Does Staff agree with Mr. Porter's surmnary of what he refers to as errors 

made by Staff concerning the Weather Normalized Average Usage Per Customer? 

A. No. On page 4 of Mr. Porter's testimony he stated, "Staff uses heating value 

for some customer classes and volume measurement for others." Staff is unsure what Mr. 

I 



I Porter is referencing in regard to Staff's use of "heating value" in the weather normalization 

2 calculations. 

3 The files that Staff utilized for customer count and usage are the Branson-Rogersville 

4 Retail Demand, Gallatin-Warsaw Retail Demand, and Missouri Consumption Report provided 

5 by SNG in its original response to DR 0001 and DR 0097. The Branson-Rogersville Retail 

6 Demand and the Gallatin-Warsaw Retail Demand files provided by SNG do not match the 

7 customer usage that SNG also provided in the Missouri Consumption Report1 for General 

8 Service ("GS"), Commercial Service ("CS"), Optional General Service ("OGS") and Large 

9 General Service ("LGS") for the test year ending September 30, 2013. Due to the 

I 0 inconsistency in customer usages between the Branson-Rogersville Retail Demand or 

II Gallatin-Warsaw Retail Demand files and the Missouri Consumption Report file provided by 

12 SNG, Staffs customer usages were off for the GS, OGS, and LGS classes in the Branson 

13 segment of the weather nom1alization spreadsheet. After Staffs direct filing, Mr. Porter 

14 requested that Staff revise the data and Staff agreed to make the revisions for consistency. 

15 Staff was satisfied after finther review that its revisions were consistent. 

16 With regard to Mr. Porter's rebuttal testimony concerning "enors" regarding the test 

17 year data totals, SNG had only provided Staff with eleven months of data to calculate its test 

18 year totals. Later, Staff received twelve full months of data. Staff then entered the twelve 

19 months of data and modified Staffs formulas. However, not all of the changes reflected a full 

20 twelve months data so some of the initial calculations performed were still based on eleven 

21 months of data. Upon discovery of this issue, Staff made the necessmy corrections to reflect a 

22 full twelve months of data in its calculations. 

1 SNG provided this report of its total Ccf consumption by month for each of its service areas in response to Staff 
data request 0097. 
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Q. Does Staff agree with the "Avg Usage From Staff' that Mr. Porter provided in 

"Rebuttal Schedule TDP-2 Updated Weather Normalization Average Usages as of 12-31-

2014"? 

A. No. Mr. Porter's testimony is unclear. Mr. Porter filed "Rebuttal Schedule 

TDP-2, Updated Weather Normalization Average Usages as of 12-31-2014" including a 

column titled "Avg Usage From Staff" with a footnote indicating that those values were 

provided by Staff in "Bocklage- Summit Weather Normalization Spreadsheet updated Bases 

Sales." However, the values in the "Avg Usage from Staff" volume do not match the values 

Staff provided in "Bocklage-Summit Weather Normalization Spreadsheet updated Bases 

Sales." Mr. Pmter is unclear in his testimony. On page 4 of Mr. Porter's rebuttal testimony 

he stated that SNG made corrections to Staffs workpaper to come up with the values in 

Rebuttal Schedule TDP-2. In response to the issues raised in Mr. Pmter's rebuttal testimony, 

Staff also modified its workpaper. However, Staffs modifications do not match what Mr. 

Porter alleges that Staff provided as "Avg Usage From Staff' in his Rebuttal Schedule TDP-2. 

Staff is unclear how Mr. Porter derived the values listed in the column "Avg Usage From 

Staff." Included as Sunebuttal, Schedule MB-1 reflects Staffs updated Normalized Sales Per 

Customer. 

Q. 

A. 

Does this conclude your surrebuttal testimony? 

Yes, it does. 

3 



' __ :~_ -.-.-~- ~- - - ·,_-·.:-

'JJrsrillcr: !JiArois61. 

Summit Natural Gas of Missouri, Inc. 

GR-2014-0086 Schedule MB·1 Page 1 of 19 



_ __:_:::____; _ __:_·. _-:_ ____ --_. 

-r""c;J~r ···· ···· 
Month '· ., Actual ; ;L-....::.:::::::::...--' . ; ; . 
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Nov 2,068 
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·• cLAss: ..• iJs "·•colilmercial(Sm.·coJtlmercial)••·· 
-:-- - _. ' -, .-. ,_, _______ ; ,- _ _. -·· - --- '·---- . __ 

25,689 

38,669 
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46.4693. 

79.9078 

117.7769' 

99.8176 

92.3631 

76.7351. 

39.4813 

18.3602 

9.2142 
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. ~ ROGERsVILLE culs: oS~Reside~~tialOptional~· 

C( ---rc;;fl-
L-.:.;M.:.;O:.:;ll:::th'--' n i~ ••.• ~~. 

Oct +< ]f----'-'="--1 :--.~ ·-~---=-='-'-"=! 

138,610 

61,746 

30,095 

29,354 

48,250 
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C:~cCc.C...C .. C •. _____ · ··· :.C..c-.CC_i._,:.__=:._:.._.c~:..c__. ·· ·· · • > ·,_.-7··~ ... -·--·-------· . · , .. · cc>~.-..-_--. __ 

•·•·:·.·CJ)JsTR[cr:• •. ···-f-g~~/lS~l£1-~······· ····· ······)\i,·· .. c~ss.: ;Gs- .• comlnerciaf(~~~.cOJnmerciaQ ...... 
. >•···· · , .. ,_· ...•. ·.···•· / ··•··.· Ni/riiiatfzedSaies rTerCustoiizer• . .• ··•· <··.,· .. ·· ·• .. ··.·.·.······•······ <····· ••···.·.·• .··.·._ 
. ·.·.· ·. Billing -n:ru~;f r ( Ccf-. I \ - . ~cf . . r., Norm~! Usage I .•. 

I : ; Month / j Actual ,? . Adjustment I Normal ••.••••••••••.... Customers I > per Customer 1 

i \ Oct ;.· ··. ·. 67,9521.. -32,070 1 ..•. 35,882 · · ... · ·.. 1,055 33.9986 

ne ~:: I .;; ~~;:~:~ I ~ ~~::~~ r .. ··· ~~~:~:~ ·•·.··········· ::~;~ 't. ~;::~:~~. 
I<~) ;:~ I. ~:~::~: }\ ~~::~~: .... ~:~::~~ ·.··. .•...••... :::~~l·if ~:~:~::: i ..•...•••.•••• 

I / Mar ~~ i ' 388,055 I / -47,1571 340,898j •·.· 1,121 ·.· 304.1530 
I ? Apr < 275,021 I • -14,46L 260,5591· 1,1251 ( 231.6265 .. ·.· 

1••· Mav l.i 156,244 I i -15,394! 140850 ····.···· 1,1211 .•••....... 125.6508 > 
: Jun ] 83,209 I -1,924! 81:285 ·..••.....••• 1,098]. •··· 74.0533! · 

·. • Jul I fi 59,838 1···' 3l3! 60,151
1 

, 1,070[ .. •.· 56.20471 ··. 

I· .·•· Aug ~~:-- 62,242 1;- 619• << 62,8611 / 1,059[ 59.36241-<• 

< Sen I 62,807 I 11,999 74,806 1 i 1,053 .... · 71.04071\ 

11

-:-_T<I,s:uc7 12,207.

1
93 .~-c.. 

0 0
::;.1 .•• -.•. --..... 2,208,490 •. _ ...•. ·.····. • .. 13,098,_ ... ·. _ . 168.6069 ••.··• .. ·••• 

.•...•....•.....• _ .·. . .... -- -:7''7 =u-c . . ·.· . . ......... · ···.· ··• ... •... . > 
r. . ..•...•... ·•···••·• • ·-······. --=r•-·.····•·· ... ··. · .. ··. · ..... ·.·.··.· .. · ·.·.·.,·.·.······ .. ···. · .. ·•······-·····.···········.··· 
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. . ...........••... .-.. i .. ··,/··-·············-•·······.-.• - :· <-- ·.. <·-··········.-·· · ..•...••..•.... ·-········· : } i- .. ·.·· i .... --.. \·.··--.······.····.- .. · .. ··.····················-·--·----· ...• -.· 
··. •. DISrlucr: .ff;ftTIN· ............. ·-.•. ··-··-·-····-.· •.···········-·. • .(JLttSs:.iGS~Contn;ercial(Sm.Commacial) / 

• __ • <•· •..•... -•:.··.::···-·· .·~ _ __2_ NorlltalizedSateSnerC.Ustomer.· _ _.·_·.·-- -·-·· .. _.•·.·--• .... ··.·-·········-···-··.-· ... ·: .. ·· ... ·.·.·. ··.·-.··-. ·.··•···- ---
-.· ,.·.::.··· Billing i irc:cti . Ccf \ Ccf .. ····-:.:· I < ,• Normal Usage I 

··-.·... Month .• •,:_.~ - Adjustment I: Normal I• < Customers 1.- • per Customer 1 >_ 

.r----;··· :.··· -•·· -.. · - -·· 
•''.···.-·.-······ Oct • : 5,657 ' -2,004 •••... · 3,653 I·· 191 ···- ·,.• 19.1613 --··.:: 
> C Nov ··· · •-•- 13,546 .-... • 2,803 .. ·.. 16,349 · \ 190 I < 86.20981 

I . Dec I _. • 21,138 .-···--·-·· 4,355 25,493 ;-. 192 - :·: 132.68111 < .••.• 
I :> Jan ljt 37,232lci·•·-.· 3,886 -----·- 41,118 · 192 ---·····-- 213.7832

1 
.. -

1 ··: • Feb 41,563 : -955 40,608 .· --.-, 194 ·> 209.4875 1 -··-.·. 
I i. I •• - -·.··. :.. -- . ------. --·-

. : Mar 1: . • 34,770 I -6,276 -----. 28,494 ·---- 195 : 146.14751 .·-

1 r. Apr • ; 22,574 i ii > -4,2661 ) i 18,308 I < ---·. 1951 >; 93.7554 . -.• --•. -

< • May I} ;· 14,291 
1 

-1,864 12,427 1- · -- 1961·-· • 63.51531 

: Jun 

1 

/'}· 4,264 1 . -317 -·-····,······-·-· 3,947 - 193 ·, ·-···- 20.4265 . :·- · 
.· ···. Jul ·> 3,1941x·- •::·- 0 ' 3,194 ··- 190 ··-·.•• 16.8105 •-. .. >·. ·.· -- ·.. . 

•· Aug •:. 3 432 -----.-. 62 ···--- 3 494 •·~---- 189 -·--.-.. 18.4872 -c--.--
• ·. -: ••. , •.• - ·-·-·-·- , < .• 

'-•--···-···-·· .. · Sep · > 3,471 I •• 1,342 • '-·-. 4,813 · ---.:- 190 25.3311 • _ 
i-- / • : 205,132 1 -3,235 -- 201,897 ---;- - 2,307 •-----" 87.5261 -_.-__._.-.. _-

> .>r. ; .< ··--··-·· -1.58% -·. -- .-·-• -- - . -·_ -.• -- ...• -.---· - iL - ·· -- ·--- -.-.-· -·-·-··--·--· --
-.. -ic < />-··· ... --•-•--.<-··-> ----·····-·•-•··---.-•-·.·-- -- ·>----- .. -----··-··--··------··-·--- < - -.••·-·--.·.·----------·--.-.··--
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-21,651 
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I >\ --· ; <. . / ····_· < __ ·.-.·-- < > ···-_ .. • < •.;•. ··.· .• -..••.•..•. · .• ···-. < · .•. , ••.. -. 

1 
-· DISTRICT:. WARSAW · - · .. - .... .CJ-MS{ CSILXiS - . .. _;-. -. .- .. / 

I \ - •. > < .·/ .. • -•.• •··-··-····-.. -.. : ........ -•. ·_ -. • .. ·•····.··· ·-.---.. _•. > 

· < • ·.·-....• ·•·.•· ..•.. ,_·;·,·.·. •·'···. NonltalizedSalesperiCtistomer .·.·····•···········.-.·_·.- L •< ••·· .. - ·.···•····-_ .• ·--•. -.•.•-. 

I i\ ~~~~ IJ )!I A~=al , .••.•.•.• -•••• Adj~~ent~ • N~:~al I>······ Customers~ /i_ ::~~:~~::; ~-····_ .•.•..•. • .. 
1···········--.·· ••.• . . .. . . . •••...•••••.. .•.. . .• . . .. _-•.... · 
I ; Oct I ii 22,802 . .· .·.·· -4,945

1
· :·. 17,857 ' . . 40 , > 446.4245 . \ 

1 < > Nov ··· .. • 31,029 1· .•. --.•-...... 22 i 31,051 ~- .··•••· 40 •• .. ··· • 776.2640 • 

I Dec .>i 33,438 I (, 9,1731 42,612 • 39 1092.60351 

1 \ / Jan 80,647 I > 3,770 1···_·······.·-·. 84,417 - · · • .• ·· 40 •- ··· 2110.41951 \/ 
I Feb ~~:~~; I c._ .. -.. -3,7361 _.- •.•. ·.-.···· 58,379 ..•....•• _.... 42 1389.9691 ... ,.·_,-_·. 
~ > Mar 1 • -15,3341 .••• _._ •• •. 60,675 • ·.·_ ·,.- 42 · ·• 1444.64641 

I Apr 50,546 I < -7,506! \ 43,040 43! • 1000.92511 _ 

i .. ,.. .< May 42,965 I · .. · ·. -. -3,702 '•; 39,263 . ··············- ;. ~~ -__ • .•.. _.,· <_ 913.08841 .•. · ·.·• 
· Jun .•.· j 19,281 I• -490 ·• 18,792 -•··-.··-.·· .. __ .. ·.·_·•; 437.01311 

·.•-··;_, .• -.. Jnl ; ':• 12,348 _·;.·._.·••• 84 ,i_ 12,432 L__ 43 _--.-.... _ 289.1186 -}> Aug , , 9,817 , • 141 _;_ · .· 9,957 43 •••• 231.5674 

•·.·•···••·• .. -. Sep • 9,286 >i 2,211 - ••••·• 11,497 ·· ·•·. 43 - ' 267.3813 i -

.·. . ········.·.······.·.•·· ... ·········}···'····· -........ • ·... "":"'. : . -'"OH ; "'-"' • •. >O> ' "'·"" \ . . • •• -• -4.51% > ... -·.·.·.· .· .•.. ·•- .. ·· ....• ·· .... -...... -. ·.·. ------ ~ 
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