\BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

In the Matter of an Investigation into Public Utility

)
Case No. AO-2002-202
Emergency Preparedness.


)

ORDER DIRECTING FILING

On May 24, 2002, the Staff of the Missouri Public Service Commission filed a Motion to File Updated Report Concerning Emergency Preparedness.  After reviewing the report, the Commission has determined that it requires additional information.  Specifically, the Commission will direct Staff to file a supplemental pleading addressing the following issues:

· Staff’s Report indicates that of the 612 surveys sent to telephone companies, the Commission received 161 responses.  Please provide additional information regarding the breakdown of the surveys sent and the responses received.  For example, how many of the 612 companies are incumbent local exchange companies (ILECs), and how many of the 161 responses were from ILECs?  Are the security issues for ILECs identical to those of the competitive local exchange carriers?  Please explain.

· In Staff’s opinion, do the security concerns for facilities-based telephone companies differ from the security concerns for purely resale telephone companies?  Please explain.

· Staff’s Report indicates that combination utilities, ones that provide more than one type of utility service, were sent a survey questionnaire for each of the utility services they provide.  In most cases, however, only one survey was returned from these combination utilities.  Please provide additional information regarding the combination utilities and their responses.  For example, what is the total number of combination utilities?  For each combination utility, clarify the types of utility services it provides and specify whether a survey response was received for each of these utility services. 

IT IS THEREFORE ORDERED:

1. That the Staff of the Missouri Public Service Commission shall file a status update no later than August 6, 2002, informing the Commission of the date certain Staff anticipates filing its additional report addressing the matters noted above.

2. That this order shall become effective on July 26, 2002.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Vicky Ruth, Senior Regulatory Law 

Judge, by delegation of authority pursuant 

to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 16th day of July, 2002.
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