
Dear Mr. Roberts:

Enclosure

cc:

	

Office of Public Counsel
General Counsel's Office
Ms. EllenAnn Sands

-WILLIAM D. STEINMEIER, P.C .

(573) 659-8672

	

JEFFERSON CITY, MISSOURI (MO)
FAx (573) 636-2305

	

65110-4595

May 1, 2000

Mr. Dale Hardy Roberts
Executive Secretary-Chief Regulatory Law Judge
Missouri Public Service Commission
P. O. Box 360
Jefferson City, MO 65102-0360

RE:

	

Case No.

	

TM-2000-501
Joint Application of NOW Communications, Inc .
an Asset Transfer

Enclosed please find an original and fourteen copies of Exhibit

	

, the proposed customer
notice which should have been attached to the Suoolement to Application of NOW
Communications, Inc . and Tel-Link, L.L.C ., filed with the Commission on April 20, 2000. 1
apologize for any inconvenience caused by this error. A copy of this letter accompanies each
of the copies of Exhibit A, to explain to the recipient the purpose of the filing .

Thank you for your assistance in processing this filing . A copy is being served on the
Office of Public Counsel and General Counsel. If there are any questions, please feel free to
call me at 634-8109 .

Sincerely,

MAY 01 2000

(573) 634-8109
FAx (573) 634-8224

FIL 2

Missouri PublicService Commission

and Tel-Link, L.L.C . for Approval of

2031 TOWER DRIVE
JEFFERSON CITY, MISSOURI (MO) 65109

WILLIAM D. STEINMEIER MARY ANN YOUNG
ATTORNEY AT LAW MAILING ADDRESS : ATTORNEY AT LAW

REGULATORY CONSULTANT POST OFFICE Box 104595 OF COUNSEL



EXHIBIT A

[Sample Customer Notice]

NOTICE

Tel-Link, L .L.C . ("Tel-Link") and NOW Communications, Inc. ("NOW") are
pleased to announce that your account with Tel-Link will be acquired by NOW.
NOW will continue to operate and service you in the same professional and quality
manner and there will be no change in the rates or services that you presently
receive . You have a choice of carriers . If you do not wish to be a customer of
NOW, you may change carriers . If you have any questions, please contact NOW
customer service at


