
Non-Basic Services - Rate Changes Staff
Exhibit 17

TO-2007-0053

Current 
price price % change price % change price % change price

% 
change price

% 
change price % change price % change price % change price

National DA
Sent paid 
request $1.43 $1.43 4.38% $1.37 7.87% $1.27 7.63% $1.18 7.27% $1.10 7.84% $1.02 7.37% $0.95 
Alt billed $1.53 $1.53 4.08% $1.47 7.30% $1.37 7.87% $1.27 7.63% $1.18

Operator 
Services / DA
Local
Line Status 
Verification $1.50 $1.50 7.91% $1.39 7.75% $1.29 7.50% $1.20 
Busy Line 
Interrupt $2.31 $2.31 7.94% $2.14 7.54% $1.99 7.57% $1.85 

Residence - 
Nonpublished 
number $2.61 $2.61 4.82% $2.49 7.79% $2.31 7.94% $2.14 7.54% $1.99 7.57% $1.85 7.56% $1.72 7.50% $1.60 

Nonlisted - 
primary number $1.96 $1.96 4.81% $1.87 7.47% $1.74 7.41% $1.62 8.00% $1.50 7.91% $1.39 7.75% $1.29 7.50% $1.20 
nonlisted - 
additional 
number $1.96 $1.96 4.81% $1.87 7.47% $1.74 7.41% $1.62 8.00% $1.50 7.91% $1.39 7.75% $1.29 7.50% $1.20 

Sent paid 
directory 
assistance call $0.76 $0.76 4.11% $0.73 7.35% $0.68 7.94% $0.63 6.78% $0.59 7.27% $0.55 7.84% $0.51 6.25% $0.48 
Alt billed DA 
initial listing $1.57 $1.57 4.67% $1.50 7.91% $1.39 7.75% $1.29 7.50% $1.20 7.14% $1.12 7.69% $1.04 7.22% $0.97 

Directory 
Listings
Residence
extra listings $2.34 $2.34 4.93% $2.23 7.73% $2.07 7.81% $1.92 7.87% $1.78 7.88% $1.65 3.12% $1.60 
alternate 
listings $2.17 $2.17 4.83% $2.07 7.81% $1.92 7.87% $1.78 7.88% $1.65 3.12% $1.60 
Family Space 
Listing $4.25 $4.25 -5.56% $4.50 -10.00% $5.00 
Personality 
Logo $4.25 $4.25 -5.56% $4.50 -10.00% $5.00 
Res Line of 
Distinction $2.25 $2.25 -10.00% $2.50 
Business
extra listings $3.74 $3.74 4.76% $3.57 7.85% $3.31 7.82% $3.07 7.72% $2.85 7.95% $2.64 7.76% $2.45 
alternate 
listings $3.47 $3.47 4.83% $3.31 7.82% $3.07 7.72% $2.85 7.95% $2.64 7.76% $2.45 

Local Plus
Residence - 
Basic Rate

<removed 
from tariff> <removed from tariff> $34.99 7.99% $32.40 8.00% $30.00 

Residence - 
with opt. MCA

<removed 
from tariff> <removed from tariff> $23.32 7.96% $21.60 8.00% $20.00 

Business - 
Basic Rate

<removed 
from tariff> <removed from tariff> $68.00 7.94% $63.00 5.00% $60.00 

Business - with 
opt. MCA

<removed 
from tariff> <removed from tariff> $42.25 0.60% $42.00 5.00% $40.00 

19992003 2002 2001 2000200520062007 2004
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Non-Basic Services - Rate Changes Staff
Exhibit 17

TO-2007-0053

Current 
price price % change price % change price % change price

% 
change price

% 
change price % change price % change price % change price

19992003 2002 2001 2000200520062007 2004

Easy Options 
Services & 
Packages
Residence

The WORKS

<no longer 
available to 
new 
customers> $22.62 7.97% $20.95 5.01% $19.95 5.28% $18.95 

The BASICS

<no longer 
available to 
new 
customers> $18.31 8.02% $16.95 6.27% $15.95 

Calling Number 
Delivery-first $7.99 $7.99 5.83% $7.55 7.86% $7.00 7.69% $6.50 

Calling Number 
Delivery-addl $7.99 $7.99 5.83% $7.55 7.86% $7.00 7.69% $6.50 
Calling Name 
Delivery-first $7.99 $7.99 5.83% $7.55 7.86% $7.00 7.69% $6.50 
Calling Name 
Delivery-addl $7.99 $7.99 5.83% $7.55 7.86% $7.00 7.69% $6.50 

Call Return-first $5.35 $5.35 4.90% $5.10 7.37% $4.75 25.66% $4.40 7.84% $4.08 7.94% $3.78 8.00% $3.50 
Call Return-
addl $5.35 $5.35 4.90% $5.10 7.37% $4.75 25.66% $4.40 7.84% $4.08 7.94% $3.78 8.00% $3.50 
Call Blocker - 
first $3.93 $3.93 4.80% $3.75 7.45% $3.49 7.72% $3.24 8.00% $3.00 
Call Blocker- 
addl $2.94 $2.94 5.00% $2.80 6.87% $2.62 7.82% $2.43 8.00% $2.25 7.14% $2.10 
Call forwarding -
first $3.93 $3.93 4.80% $3.75 7.45% $3.49 7.72% $3.24 8.00% $3.00 
Call forwarding -
addl $2.94 $2.94 5.00% $2.80 6.87% $2.62 7.82% $2.43 8.00% $2.25 7.14% $2.10 
Three Way 
Calling-first $3.93 $3.93 4.80% $3.75 7.45% $3.49 7.72% $3.24 8.00% $3.00 
Three Way 
Calling-addl $2.94 $2.94 5.00% $2.80 6.87% $2.62 7.82% $2.43 8.00% $2.25 7.14% $2.10 
Auto Redial-
first $3.93 $3.93 4.80% $3.75 7.45% $3.49 7.72% $3.24 8.00% $3.00 
Auto Redial-
addl $2.94 $2.94 5.00% $2.80 6.87% $2.62 7.82% $2.43 8.00% $2.25 7.14% $2.10 
Speed Call 8 - 
first $3.93 $3.93 4.80% $3.75 7.45% $3.49 7.72% $3.24 8.00% $3.00 
Speed Call 8 - 
addl $2.94 $2.94 5.00% $2.80 6.87% $2.62 7.82% $2.43 8.00% $2.25 7.14% $2.10 
Call return - per 
use $0.86 $0.86 -83.14% $5.10 $0.76 7.04% $0.71 7.58% $0.66 6.45% $0.62 6.90% $0.58 7.41% $0.54 
Call return - 
CAP $6.88 $6.88 13.16% $6.08 7.04% $5.68 7.58% $5.28 6.45% $4.96 
Three Way 
Calling - per 
use $1.13 $1.13 13.00% $1.00 7.53% $0.93 6.90% $0.87 7.41% $0.81 8.00% $0.75 
Three Way 
Calling CAP $9.00 $9.00 12.50% $8.00 7.53% $7.44 6.90% $6.96 7.41% $6.48 
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Current 
price price % change price % change price % change price

% 
change price

% 
change price % change price % change price % change price

19992003 2002 2001 2000200520062007 2004

Auto Redial - 
per use $0.58 $0.58 7.41% $0.54 
Call trace $6.30 $6.30 5.00% $6.00 -14.16% $6.99 7.87% $6.48 8.00% $6.00 
Anonymous 
Call Rejection $2.46 $2.46 4.68% $2.35 6.82% $2.20 7.84% $2.04 7.94% $1.89 8.00% $1.75 

Call Waiting ID $1.31 $1.31 4.80% $1.25 7.76% $1.16 7.41% $1.08 8.00% $1.00 
CWID Options $1.31 $1.31 4.80% $1.25 7.76% $1.16 7.41% $1.08 8.00% $1.00 
Outgoing Call 
Control  $7.50 7.91% $6.95 
Outgoing Call 
Control - Reset 
PIN $2.50 -16.67% $3.00 
Selective Call 
Forwarding 1st 
Feature $2.83 $2.83 4.81% $2.70 8.00% $2.50 -9.09% $2.75 -8.33% $3.00 
Preferred No. 
Service w/o 
Unique Ring $4.20 $4.20 5.00% $4.00 6.67% $3.75 -5.06% $3.95 
Preferred No. 
Service w/ 
Unique Ring $5.09 $5.09 4.95% $4.85 7.78% $4.50 -9.09% $4.95
Priority Call - 
1st Feature $2.83 $2.83 4.81% $2.70 8.00% $2.50 -9.09% $2.75 -8.33% $3.00 

Business

The WORKS

<no longer 
available to 
new 
customers> $20.45 7.92% $18.95 

The BASICS

<no longer 
available to 
new 
customers> $17.95 5.90% $16.95 

Call return - per 
use $0.86 $0.86 4.88% $0.82 7.89% $0.76 7.04% $0.71 7.58% $0.66 6.45% $0.62 6.90% $0.58 7.41% $0.54 
Call Return 
Cap $6.88 $6.88 4.88% $6.56 7.89% $6.08 7.04% $5.68 7.58% $5.28 6.45% $4.96 
Three Way 
Calling - per 
use $1.13 $1.13 4.63% $1.08 8.00% $1.00 7.53% $0.93 6.90% $0.87 7.41% $0.81 8.00% $0.75 
Three Way 
Calling Cap $9.00 $9.00 4.65% $8.60 7.50% $8.00 7.53% $7.44 6.90% $6.96 7.41% $6.48 
Auto Redial - 
per use $0.58 $0.58 7.41% $0.54 
Service & 
equipment 
charge $15.65 7.93% $14.50 

Calling Number 
Delivery-first $9.50 $9.50 4.40% $9.10 4.00% $8.75 2.94% $8.50 

Calling Number 
Delivery-addl $9.50 $9.50 4.40% $9.10 4.00% $8.75 2.94% $8.50 
Calling Name 
Delivery-first $9.50 $9.50 4.40% $9.10 4.00% $8.75 2.94% $8.50 
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Current 
price price % change price % change price % change price

% 
change price

% 
change price % change price % change price % change price

19992003 2002 2001 2000200520062007 2004

Calling Name 
Delivery-addl $9.50 $9.50 4.40% $9.10 4.00% $8.75 2.94% $8.50 
CID Name and 
Number $10.40 4.00% $10.00 
Three Way 
Calling-first $5.19 $5.19 4.85% $4.95 7.61% $4.60 6.98% $4.30 7.50% $4.00 
Three Way 
Calling-addl $3.25 $3.25 4.84% $3.10 6.90% $2.90 7.41% $2.70 8.00% $2.50 

Call Return-first $5.60 $5.60 4.87% $5.34 7.88% $4.95 7.61% $4.60 6.98% $4.30 7.50% $4.00 
Call Return-
addl $3.25 $3.25 4.84% $3.10 6.90% $2.90 7.41% $2.70 8.00% $2.50 
Auto Redial-
first $5.56 $5.56 4.91% $5.30 7.07% $4.95 7.61% $4.60 6.98% $4.30 7.50% $4.00 
Auto Redial-
addl $3.25 $3.25 4.84% $3.10 6.90% $2.90 7.41% $2.70 8.00% $2.50 
Priority Call - 
first $4.14 $4.14 4.81% $3.95 6.76% $3.70 -7.50% $4.00 
Priority Call - 
addl $2.57 $2.57 4.90% $2.45 6.52% $2.30 -8.00% $2.50 
Speed Call 30- 
first $3.67 $3.67 4.86% $3.50 -5.41% $3.70 -7.50% $4.00 
Speed Call 30- 
addl $2.57 $2.57 4.90% $2.45 6.52% $2.30 -8.00% $2.50 

Call Forwarding $7.30 $7.30 4.89% $6.96 7.91% $6.45 7.50% $6.00 
Selective Call 
Fwd - first $5.60 $5.60 4.87% $5.34 7.88% $4.95 7.61% $4.60 6.98% $4.30 $4.30 7.50% $4.00 
Selective Call 
Fwd -addl $3.25 $3.25 4.84% $3.10 6.90% $2.90 0.00% $2.90 7.41% $2.70 $2.70 8.00% $2.50 
Call Blocker - 
first $5.30 $5.30 7.07% $4.95 7.61% $4.60 6.98% $4.30 7.50% $4.00 
Call Blocker - 
addl $3.10 $3.10 6.90% $2.90 7.41% $2.70 8.00% $2.50 
Speed Call 8 - 
first $3.93 $3.93 4.80% $3.75 -5.06% $3.95 6.76% $3.70 -7.50% $4.00 
Speed Call 8 - 
addl $2.57 $2.57 4.90% $2.45 6.52% $2.30 -8.00% $2.50 

Call Waiting ID $5.40 $5.40 8.00% $5.00 
Call Waiting ID 
Options $1.13 $1.13 7.62% $1.05 5.00% $1.00 
Outgoing Call 
Control $21.50 7.77% $19.95
Anonymous 
Call Rejection $2.10 $2.10 5.00% $2.00 -6.98% $2.15 7.50% $2.00 
Call Trace $6.30 $6.30 5.00% $6.00 -7.41% $6.48 8.00% $6.00 

PBX 
Trunks/Multili
ne Business

Flat Rate Trunk
RG-A $28.55 $28.55 3.63% $27.55 7.83% $25.55 7.81% $23.70 7.97% $21.95 
RG-B $39.80 $39.80 2.58% $38.80 2.65% $37.80 8.00% $35.00 7.86% $32.45 7.99% $30.05 
RG-C $43.70 $43.70 2.34% $42.70 2.40% $41.70 7.89% $38.65 7.96% $35.80 7.99% $33.15 
RG-C1 $47.80 $47.80 2.14% $46.80 2.18% $45.80 7.89% $42.45 7.88% $39.35 7.96% $36.45 
MultiLine
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Current 
price price % change price % change price % change price

% 
change price

% 
change price % change price % change price % change price

19992003 2002 2001 2000200520062007 2004

RG-A $30.75 $30.75 3.36% $29.75 7.99% $27.55 7.83% $25.55 7.81% $23.70 7.97% $21.95 
RG-B $39.80 $39.80 2.58% $38.80 2.65% $37.80 8.00% $35.00 7.86% $32.45 7.99% $30.05 
RG-C $43.70 $43.70 2.34% $42.70 2.40% $41.70 7.89% $38.65 7.96% $35.80 7.99% $33.15 
RG-C1 $47.80 $47.80 2.14% $46.80 2.18% $45.80 7.89% $42.45 7.88% $39.35 7.96% $36.45 
Message Trunk 
1st
RG-A $23.05 $23.05 7.96% $21.35 7.83% $19.80 
RG-B $27.05 $27.05 7.98% $25.05 7.97% $23.20 
RG-C $29.15 $29.15 7.96% $27.00 8.00% $25.00 
RG-C1 $35.50 $35.50 7.90% $32.90 7.87% $30.50 

Message Trunk 
Additoinal
RG-A $10.80 $10.00 7.53% $9.30 
RG-B $14.75 $13.70 7.87% $12.70 
RG-C $16.90 $15.65 7.93% $14.50 
RG-C1 $17.90 $16.60 7.79% $15.40 

DID
First 100 DID 
numbers $27.00 $27.00 8.00% $25.00 6.38% $23.50 
Add'l 100 DID 
numbers $27.00 $27.00 8.00% $25.00 6.38% $23.50 
DID trk term - 
DP signaling $50.00 $50.00 6.16% $47.10 
DID trk term - 
MF signaling $50.00 $50.00 6.16% $47.10 

DID trk term - 
DTMF signaling $50.00 $50.00 6.16% $47.10 

Digital Loop 
Service
Digital 
Transmission 
Loop 
Arrangement
Monthly Rate 
Per 
Arrangement
Mo to Mo $285.00 $285.00 7.55% $265.00 
12 mo term $240.00 $240.00 6.67% $225.00 7.14% $210.00
24 mo term $215.00 $215.00 7.50% $200.00
36 mo term $205.00 $205.00 7.89% $190.00
48 mo term $194.00 $194.00 7.78% $180.00
60 mo term $183.00 $183.00 7.65% $170.00

Installation-
initial unit - 
Month to 
Month $700.00 $700.00 
12 mo term $630.00 $630.00 -10.00% $700.00 
24 mo term $525.00 $525.00 -25.00% $700.00 
36 mo term $350.00 $350.00 -50.00% $700.00 
48 mo term $175.00 $175.00 -75.00% $700.00 
60 mo term $0.00 $0.00 -100.00% $700.00 
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Current 
price price % change price % change price % change price

% 
change price

% 
change price % change price % change price % change price

19992003 2002 2001 2000200520062007 2004

Installation-adl 
unit - Month to 
Month $600.00 
12 mo term $540.00 $540.00 -10.00% $600.00 
24 mo term $450.00 $450.00 -25.00% $600.00 
36 mo term $300.00 $300.00 -50.00% $600.00 
48 mo term $150.00 $150.00 -75.00% $600.00 
60 mo term $0.00 $0.00 -100.00% $600.00 

DigiLine
Move Charge $250.00 $250.00 
ISDN 
BRI/DIgiLine 
Interface M-to-
M $58.00 $58.00 4.98% $55.25 4.74% $52.75 7.76% $48.95 7.58% $45.50 
12M $45.50 $45.50
24M $45.50 $45.50

Plexar
Plexar 1 
feature 
Capability Per 
Line $4.30 $4.30 7.50% $4.00 
Plexar 1 
Feature 
Capability Per 
Line w/CTD $4.30 $4.30 7.50% $4.00 
Plexar II 
Station Line 
Facility 0-2 
Miles $13.80 $13.80 4.94% $13.15 7.79% $12.20 3.39% $11.80 4.89% $11.25 
Plexar II 
Station Line 
Facility Over 2 
Miles $22.20 $22.20 4.96% $21.15 7.36% $19.70 2.07% $19.30 4.89% $18.40 

SelectVideo
Control Link
Payment 
Option 1
12 Month $600.00 $600.00 7.14% $560.00 7.69% $520.00 7.22% $485.00 
36 Month $560.00 $560.00 7.69% $520.00 7.22% $485.00 7.78% $450.00 
60 Month $525.00 $525.00 7.14% $490.00 7.69% $455.00 7.06% $425.00 
Month to 
Month $625.00 $625.00 7.76% $580.00 7.41% $540.00 8.00% $500.00 
Payment 
Option 2
12 Month $435.00 $435.00 7.41% $405.00 8.00% $375.00
36 Month $375.00 $375.00 7.14% $350.00 7.69% $325.00
60 Month $345.00 $345.00 7.81% $320.00 6.67% $300.00
12 Month NRC 
Initial $2,000.00 $2,000.00 -66.67% $6,000.00
12 Month NRC 
Add'l $1,500.00 $1,500.00 -73.59% $5,680.00
Payment 
Option 3
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price price % change price % change price % change price

% 
change price

% 
change price % change price % change price % change price
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12 Month $4,500.00 $4,500.00
36 Month $4,300.00 $4,300.00
60 Month $4,000.00 $4,000.00
Communicatio
ns Link
Payment 
Option 1
12 Month $600.00 $600.00 7.14% $560.00 7.69% $520.00
36 Month $560.00 $560.00 7.69% $520.00 7.22% $485.00
60 Month $525.00 $525.00 7.14% $490.00 7.69% $455.00
Month to 
Month $625.00 $625.00 7.76% $580.00 7.41% $540.00
Payment 
Option 2
12 Month $435.00 $435.00 7.41% $405.00 8.00% $375.00
36 Month $375.00 $375.00 7.14% $350.00 7.69% $325.00
60 Month $345.00 $345.00 7.81% $320.00 6.67% $300.00
12 Month NRC 
Initial $2,000.00 $2,000.00 -66.67% $6,000.00
12 Month NRC 
Add'l $1,500.00 $1,500.00 -73.59% $5,680.00
Payment 
Option 3
12 Month $4,500.00 $4,500.00
36 Month $4,300.00 $4,300.00
60 Month $4,000.00 $4,000.00

Broadband 
Educational 
Video Service

<removed 
from tariff> <removed from tariff>

Intra-Cluster 
Channel Term, 
per site

<removed 
from tariff>

Quad Split
<removed 
from tariff> $1,371.00

MultiMonitor 
Mode

<removed 
from tariff> $1,371.00

Connectivity to 
an Ind. Telco 
Quality 1

<removed 
from tariff> $756.00

Intra-Cluster 
Channel Term, 
per site

<removed 
from tariff> $82.00

Business Time 
Sensitive 
Charg Plan
Initial Travel 
Charge $42.65 $42.65 7.97% $39.50 
Additional 
Travel Charge $15.35 $15.35 7.72% $14.25 

SuperTrunk 
Port
Month to 
Month $304.00 $304.00 4.83% $290.00 7.41% $270.00 8.00% $250.00 
12 M $275.00 $275.00 7.84% $255.00 6.25% $240.00 
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price price % change price % change price % change price

% 
change price

% 
change price % change price % change price % change price

19992003 2002 2001 2000200520062007 2004

24M $245.00 $245.00 6.52% $230.00
36M $235.00 $235.00 6.82% $220.00
48M $225.00 $225.00 7.14% $210.00
60M $215.00 $215.00 7.50% $200.00

SmartTrunk
SmartTrunk 
Interface
Month to 
Month $760.00 4.83% $725.00 7.41% $675.00 8.00% $625.00
12 M $675.00 4.65% $645.00 7.50% $600.00
24M $575.00 4.55% $550.00 7.84% $510.00
36M $535.00 4.90% $510.00 7.37% $475.00
48M $475.00 4.40% $455.00 7.06% $425.00
60M $425.00 4.94% $405.00 8.00% $375.00
SmartTrunk 
Port
Month to 
Month $615.00 4.59% $588.00 7.89% $545.00 7.92% $505.00 
12 M $540.00 4.85% $515.00 $480.00 
24M $440.00 4.76% $420.00 $390.00 
36M $385.00 4.05% $370.00 $355.00 
48M $340.00 4.62% $325.00 $305.00 
60M $285.00 3.64% $275.00 $255.00 

Price changes are shown in bold.
Company was not allowed to make changes under price cap until 1999

8


