UTILICORP UNITED
DOCKET NO. EM-2000-292
DATA REQUEST NO. MDMP-9

MDNR First Requests for Production of Documents to UtiliCorp

DATE OF REQUEST: April 4, 2000

DATE RECEIVED: April 4, 2000

DATE DUE: May 6, 2000

REQUESTOR: Missouri Department of Natural Resources
QUESTION:

Please provide the following information:

A copy of afl studies, analyses, memos, workpapers, or written documents of any nature ¥
that disaggregate the source of residential bad debt to the Company by the following:

. By customer class;

m. By geography (e.g., zip code, census block, etc.);
n. By socio-economic status of the customer,;

o. By LIHEAP vs. Non-LIHEAP customer.

RESPONSE:
I.  We do not categarize bad debt by customer class.

m. We sort bad debt by district. All bad debt for Missouri for 2000 is listed below, sorted
by reporting district.

n. We do not categorize bad debt by SOCI0-eCcoNoMiC Status of the customer.
0. We do not categorize bad debt by LIHEAP/Non-LIHEAP customer.
ATTACHMENTS: Excel spreadsheet of bad debt report for YTD 2000,

ANSWERED BY: Shirley Paul
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infarmation source CA3S7 report, and Linda Gravitt (merchandise).
After 2/29/00, all arTears from CIS+ report CCCWOAR2 and CCCWOARJ, which Includes merchandise.
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UTILICORP UNITED
DOCKET NO. EM-2000-292
DATA REQUEST NO. MDMP-10

MDNR First Requests for Production of Documents to UtitiCorp

DATE OF REQUEST: Aprit 4, 2600

DATE RECEIVED: Aprit 4, 2000

DATE DUE: May 6, 2000

REQUESTOR: Missouri Depariment of Natural Resources
QUESTION:

Please provide the following information:

A copy of all studies, analyses, memos, workpapers, ofr written documents of any nature
examining the extent of accounts receivable associzied with LIHEAP recipients who are ¥

Company custorners.

RESPONSE: No studies, analysis, memos, workpapers or writlen documents are in the
position of the company.

ATTACHMENTS: N/A
ANSWERED BY: Tracy Peterson
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UTILICORP UNITED
DOCKET NO. EM-2000-282
DATA REQUEST NO. MDMP-11

MDNR First Requests for Production of Documents to UtiliCorp

DATE OF REQUEST: April 4, 2000

DATE RECEIVED: April 4, 2000

DATE DUE: May 6, 2000

REQUESTOR: Missouri Department of Natura! Resources
QUESTION:

Please provide the following information:

A copy of any study within the possession or control of the Company, performed using
Company customers, that distinguishes between residential customers generally and low-*
income residential customers in particular. Factors that might distinguish the two classes -
might include, but not be limited to: (a) usage levels and pattems; (b} history of payment
troubles: (c} consumption of energy effitiency services: (d) credit and collection history;
(e) consumption of Company resources such as staff time; and the like.

RESPONSE: No study has been performed
ATTACHMENTS: N/A
ANSWERED BY: Tracy Peterson



UTILICORP UNITED
DOCKET NO. EM-2000-292
DATA REQUEST NO. MDMP.33

MDNR First Requests for Production of Documents to UtiliCorp

DATE OF REQUEST: Aprit 4, 2000

DATE RECEIVED: Aorit 4, 2000

DATE DUE: May 6, 2000

REQUESTOR: Missouri Department of Natural Resouce’s
QUESTION:

Please provide the following information:

A copy of any study, report, memo or other written document of any nature in the
possession or control of the Company, whether or not of Company customers, that
considers, evaluates or discusses the relationship between residential paymeni-troubles
and low-income status. Separately provide any such study, memo, report or other written
document that examines these relationships for Company customers.

RESPONSE: None exist in regard to this request

ATTACHMENTS: None

ANSWERED BY: Tracy Peterson



UTILICORP UNITED
DOCKET NO. EM-2000-292
DATA REQUEST NO. MDMP-35

MDNR First Requests for Production of Documents to UtiliCorp

DATE OF REQUEST: April 4, 2000

DATE RECEIVED: Aprit 4, 2000

DATE DUE: May 6, 2000

REQUESTOR: Missouri Department of Natural Resouce’s
QUESTION:

Please provide the following information:

A copy of any study, memo or written document of any nature in the custorner or control of
the Company, whether or not performed for the Company, that considers, evaluates or ¢
otherwise discusses the relaticnship between payment troubles and:

y. Level of customer consumption.
z. Income of customer’s household.

RESPONSE: No study, memo or written document exist per this request.
ATTACHMENTS: N/A

ANSWERED BY: Tracy Peterson



