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. acledeGas 
IMPORTANT CO.NTACT INFORMATION 

Cvrtomecservke; ll•-611-6960 
Natural Pl emeueodu or odor: ll•-3•2-0800 
li!IMm: 1-800-887-•17) 

(( oualde of the St Louis~ Ott<!) 
Addidonal lnlonnatlon and phone numbers are on the 
bad< of the printed bll and at lacledegas.com/blll/lnro.php. 

,11111.,.,, ••• 11,1111,,1111111,111,,1,,111'11••'11l1lll1l111ll•1I 
00006 2 SP O 67 

>000009 2244416 0002 092049 2oz 
DAVID M APTED 
1736 NICHOLSON PL. APT B 
SAINT LOUIS, MO 63104-2614 

Statement Date: 
Account Number: 

02/10/2017 
1268690000 

Service Address: MULTIPLE SERVICE ADDRESSES 

Bill at a Glance 
Previous Balance 
Previous Other Charges 
Total Current Charges 
Total Balance 
Amount Due 
Due By 
Late Fee Assessed After 

Amount , 
627.09 
62.50 

533.11 
1,222.70 

$1,197.70 
02/27/17 
03/06/17 

~ 
i:: 1 Gas Account Summary 
~ 1736 NICHOLSON PL APT A ~ 

Important Message 

1736 NICHOLSON PL APT B $161.99 

1736 NICHOLSON PL APT C--.----~-~ 
'-~--~----O= ther Charges~-
Ulility Late Charge 

Attention - Your account is currently past due. Please pay 
immediately to avoid additional late fees or collection activity. If 
you have already made a payment, please disregard this 
message. Thank you. 

Utility Late Charge 
Labor 
Utility Late Charge 
Utility Late Charge 
Utility Late Charge 

0.19 
0.09 

97.20 
2.67 
3.74 
2.99 

iTotal Current Charges $533.11 

Service lnit. Installment 
Service lnit. Installment 

Payment Plans 

Fl LED3 

DEC 2 7 2018 

Missouri Pub1ic 
Service Con,mlssion 

Please retain this portion for your records. 

12.50 
6.25 

Laclede offers several programs to help our neighbors 
struggling to pay their heating bills. See enclosed insert for 
details. 

t,o nl pl Cl i l'i C\n t hi bit No._ l l....;;;0;...._._ 

Oat \ Io \c'b Reporter BC\& 
File No ______ _ 

See back of bill for other convenient ways to pay your bill. 

Please detach and relurn this por1ion lo Laclede Gas Company with your pay=nt. Please do not fokl, staple or paper clip payment lo your bill. 

Account Number: 1268690000 [ \~ DollarHelp 
Service Address: MULTIPLE SERVICE ADDRESSES '\ / 

Amount Due 
Due By 
Late Fee Assessed After 

Amount $ 
Enclosed: 

Please clo not l'lrite below. 

$1,197.70 
02/27/17 
03/06/17 

• 

126869000070000119770 

Check the box to the left. 

Across St. Louis. families are 
struggling lo pay their heating 
bills and slay warm. Dolla1Help 

is an easy way to lend a hand. Just che<k 
the red box to set up a one dollar monthly 
donation. Every dollar helps. 

l,uaclede Gas , ~ 

Make Check Payable to: 

Laclede Gas Company 
Drawer2 
St. Louis, MO 63171 

00009 2244416 000030 000030 0001/0003 



BTU {British Thermal Unit) - the heating content of natural gas. 

CCF (Hundred Cubic Feet} - the amount of gas used in hundreds 

of cubic feet. 

MUNICIPAL/COUNTY TAX - the amount of municipal tax 
or gross receipts tax assessed by the municipality in which you 

receive service. This amount is collected by us and paid directly 

to the municipality. 

THERMS- the result of multiplying CCFs by the BTU factor. 

LACLEDE DELIVERY - the amount that covers the delivery and service 

costs to operate, maintain and upgrade natural gas pipelines across 

our service area. 

NATURAL GAS COST- the amount we pay others for the purchase, 

transportation and storage of natural gas. This cost is directly passed 

through to customers with no profit for Laclede. 

CUSTOMER CHARGE - the monthly service charge for being a 

Laclede Gas customer. 

ISRS (Infrastructure System Replacement Surcharge)-the ISRS 

covers a portion of the expenses we incur in connection with 

local, state and federal public improvement projects and 

safety requirements. 

If you detect the odor of natural gas, let us track it down. Avoid 

creating a spark, do not turn on or off any electrical appliances, 

even light switches or cell phones. Warn others, leave the building 

immediately, and call us from another location. 

For servicing of clean-burning, cost-efficient natural gas appliances, 

call the natural gas experts. 

Gas appliance service work is not subject to PSC regulations. 

Emergency: 

All othet calls: 

Toll-free: 

Correspondence: 

Website: 

37927 

314-342-0800 

314-621-6960. 

1-800-887-4173 (outside St. Louis Metro area) 

Drawer 9, St. Louis, MO 63166 

www.LacledeGas.com 

~1~;h.~ 
~ 

Please visit www.LacledeGas.com/bill/pay for more information about, 

or to enroll in, the following payment options: 

AUTO PAY 
Pay your bill automatically each month directly from your bank account. 

This is a free service. Go online or call us for an enrollment form. 

PAY ONLINE 
Make an online payment from your bank account or with a credit 

card (Visa, MasterCard or Discover). A convenience fee applies. 

PAY BY PHONE 
Call 1-877-839-2478 to pay your bill from your bank account or 

with a credit card (Visa, MasterCard or Discover). A convenience 

fee applies. 

PAY IN PERSON 
Pay your bill by cash, check or money order through one of our 

authorized payment agents, including Schnucks and Dierbergs. 

A complete list is available at www.LacledeGas.com/bill/pay/agents. 

Most agents charge a convenience fee. 

Residential rates are seasonal; rates are lower May through October, and 

higher November through April. 

A late payment charge of 1.5% will be applied to all amounts remaining 

unpaid after the delinquent date. 

Before you dig, call 1-800-DIG-RITE or 811 to have underground facilities 

located and marked. 

Customer Connection allows you to manage your natural gas account 

online. Monitor and track usage, view and pay your bill, enroll in Budget 

Billing, donate to DollarHelp and more. Register at www.LacledeGas.com. 

When you provide a checka:s payment, you authorize Laclede Gas to use 

information from your check to make a orie-time electronic fund transfer 

from your account or to protess the payment as a check transaction. 

E like us on Facebook at Laclede Gas Company 

Follow us on Twitter @LacledeGas 

" t,, l'H1:cd<J1I I :c1·cl;i !,• f',11•1' 

Do not s1~nd cot-re:;pondc)ncc~ to Dt',l\'JN /.., 

St~e "Contact lnfotT11t1lion" for Urn ;1ppropriate 
co1Tcspo11de11ct~ address. 

F·SH,HGC-1512-6.0 
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. aclede Gas 
IMPORTANT CONTACT INFORMATION 

Customer service: 314-611-6960 
Natural ps eme,seocies or odor: 314-342-0800 
I2lHm: 1-800-887-4173 

(( outside o(lhe St l.ccAs Mectopok.-i _,, 

Addidonal Wonnallon and phone nurnben are on the 
back of the prin!i!<I bil and at lacledegas.com/blll/lnfo.php. 

Statement Date: 
Account Number: 

06/13/2017 
1268690000 

Service Address: MULTIPLE SERVICE ADDRESSES 

Bill at a Glance 
Previous Balance 
Previous other Charges 
Total Current Charges 

Amount 
1,754.90 

97.20 
98.84 

ll1llll1'lll1••1l•llll1l1l111••111•1ll•1111,,1,111,11,11,1.,1,111 
Total Balance 
Amount Due 
Due By 

1,950.94 
$1,950.94 

06/28/17 
07/05/17 

00009 2 SP 0.670 

>000009 2263810 0001 092049 
DAVID M APTED 
1736 NICHOLSON PL APT A 
SAINT LOUIS, MO 63104-2614 

Gas Account Summar~ 
1736 NICHOLSON PL APT A 
1736 NICHOLSON PL APT 8 
1736 NICHOLSON PL APT C 

Other Charges 
Utility Late Charge 
Utility Late Charge 
Utili!Y Late Charge 
Total Current Charges 

Please retain this portion for your records. 

2oz 

$24.1 7 

$24.17 
$24.17 

I 
8.99 
8.95 
8.39 

$98.84 

Late Fee Assessed After 

Important Message 

Final Bill 

ISRS notice: See this month's Infrastructure System 
Replacement Surcharge (ISRS) insert to learn more about how 
it's used for system upgrade projects. 

Safety Insert: Please take a moment to read about the 
installation of excess flow valves on your natural gas 
equipment. 

See back of bill for other convenient ways to pay your bill. 

Please detach and return this portion to Laclede Gas Company wilh your paymenl. Please do not fold, staple or paper ciip payment lo your bill. 

Account Number: 
Service Address: 

1268690000 ~ DollarHelp 
MULTIPLE SERVICE ADDRESSES / 

Amount Due 
Due By 
Late Fee Assessed After 

Amount 
Enclosed: $ 

Please do not write below. 

$1,950.94 
06/28/17 
07/05/17 

126869•••• 7 •••• 195•94 

Check the box to the left. 
DollarHelp is an easy way 
to help your neighbors ,•mo 
struggle to pay their heating 

bills. Share the warmth by checking the red 
box here, signing up at DollarHelp.019, 01 

overpaying your bill by exactly S 1. Together 
we can make a difference. 

Make Check Payable to: 

Laclede Gas Company 
Drawer2 
St. Louis, MO 63171 

00009 2263810 000031 000031 0001/0003 



BTU (British Thermal Unit) - the heating content of natural gas. 

CCF (Hundred Cubic Feet) - the amount of gas used in hundreds 

of cubic feet. 

MUNICIPAL/COUNTY TAX- the amount of municipal tax 

or gross receipts tax assessed by the municipality in which you 

receive service. This amount is collected by us and paid directly 

to the municipality. 

THERMS - the result of multiplylng CCFs by the BTU factor. 

LACLEDE DELIVERY - the amount that covers the delivery and service 

costs to operate, maintain and upgrade natural gas pipelines across 

our service area. 

NATURAL GAS COST - the amount we pay others for the purchase, 

transportation and storage of natural gas. This cost is directly passed 

through to customers with no profit for Laclede. 

CUSTOMER CHARGE - the monthly service charge for being a 

Laclede Gas customer. 

ISRS (Infrastructure System Replacement Surcharge)- the ISRS 

covers a portion of the expenses we incur in connection with 

local, state and federal public improvement projects and 

safety requirements. 

If you detect the odor of natural gas, let us track it down. Avoid 

creating a spark, do not turn on or off any electrical appliances, 

even light switches or cell phones. Warn others, leave the building 

immediately, and call us from another location. 

For servicing of clean-burning, cost-efficient natural gas appliances, 

call the natural gas experts. 

Gas appliance service work is not subject to PSC regulations. 

Emergency: 

All other calls: 

Toll-free: 

Correspondence: 

Website: 

40922 

314-342-0800 

314-621-6960 

1-800-887-4173 (outside St. Louis Metro area) 

Drawer 9, St. Louis, MO 63166 

www.LacledeGas.com 

Please visit www.LacledeGas.com/bill/pay for more information about, 

or to enroll in, the following payment options: 

AUTO PAY 
Pay your bill automatically each month directly from your bank account. 

This is a free service. Go online or call us for an enrollment form. 

PAY ONLINE 
Make an online payment from your bank account or with a credit 

card {Visa, MasterCard or Discover). A convenience fee applies. 

PAY BY PHONE 
Call 1-877-839-2478 to pay your bill from your bank account or 

with a credit card (Visa, MasterCard or Discover). A convenience 

fee applies. 

PAY IN PERSON 
Pay your bill by cash, check or money order through one of our 

authorized payment agents, including Schnucks and Dierbergs. 

A complete list is available at www.LacledeGas.com/bill/pay/agents. 

Most agents charge a convenience fee. 

Residential rates are seasonal; rates are lower May through October, and 

higher November through April. 

A late payment charge of 1.5% will be applied to all amounts remaining 

unpaid after the delinquent date. 

Before you dig, call 1-800-DIG-RITE or 811 to have underground facilities 

located and marked. 

Customer Connection allows you to manage your natural gas account 

on line. Monitor and track usage, view and pay your bill, enroll in Budget 

Billing, donate to Do!larHelp and more. Register at www.LacledeGas.com. 

When you provide a check as payment, you authorize Laclede Gas to use 

information from your check to make a one-time electronic fund transfer 

from your account or to process the payment as a check transaction. 

E Like us on Facebook at Laclede Gas Company 

Follow us on Twitter @LacledeGas 

Pr,; k,i nr, -:,,,_•,,I ,1/,_• l'.sp::1 

Un not st~11d rrn-rc-;pn11denr:(1 to Dr,w,cr /.. 

St:f! "Cont;1cl: tnfonn,1Uon" for Uw ;1pfH'OJni;1\·e 

rot'f()Sj}ond,inr:e ;i(ldnii;,;, 
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l!-aclede Gas 

Present Previous Usage BTU = 
Reading Reading (CCF) X Factor Therms 

8977 8977 0 1.027 0.00 
Actual Residential General 

Laclede Delivery 05-11-2017 to 06-12-2017 
Customer Charge 
ISRS (for 21 of 33 days) 
ISRS (for 12 of 33 days) 
Tax.~e~s ___ _ _ 
& Louis City Tax 
Total Current Charg~s 

Present Previous Usage BTU 
Reading Reading (CCF) X Factor 

107 107 0 1.027 

19.50 
2.27 
1.43 

0.97 

23.20 

OJ!Z 

24.17. 

= 
Therms 

0.00 
Actual Residential General 

Laclede Delivery 05-11-2017 to-06-12-2017 
Customer Charge 
ISRS (for 21 or 33 days) 
ISRS (for 12 or 33 days) 
Taxes -
St. Louis City Tax 

Total Curren! Charg~s 

19.50 
2.27 
1.43 

0.97 

23.20 

Statement Date: 
Account Number: 
Service Address: 

06/13/2017 
1268690000 

Laclede Gas Company 
700 Market Street 

St. Louis, MO 63101 

MULTIPLE SERVICE ADDRESSES 

Service Address: 1736 NICHOLSON PL APT A 

270 

240 

210 

180 

150 

120 

90 

60 

30 

Gas Usage History (Total Therms Used) 

0 

Total Therms Used 
Daily Average Therms 

Days in Billing Cycle 

----
Jan 

Jun '16 

JJ1 
Feb Mar Apr 

May '17 

39.22 

1.35 

29 

Service Address: 1736 NICHOLSON PL APT B 

Gas Usage History (Total Therms Used) 

300 

250 

200 

150 

100 

50 

0 

Total Therms Used 
Daily Average Therms 

Days in Billing Cycle 

Jan Feb Mar Apr 

Jun '16 May '17 
4.13 

0.14 

29 

• 
May Jun 

Jun '17 

0.00 
0 .00 

33 

May Jun 

Jun '17 

0.00 
0.00 

33 

www.LacledeGas.com I Customer Service Line: 314-621-6960 or 1-800-887-4173 

F-SHL-LGC-LTR-1605-3 
00009 2263810 000032 000032 0002/0003 

39016 


