BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

USW Local 11-6 )
)
Complainant, )
)
\Z )
)
Laclede Gas Company, ) Case No. GC-2006-0390
)
)
Respondent. )

STAFF'S SUBMISSION OF MARK BOYLE DEPOSITION TESTIMONY

COMES NOW the Staff of the Missouri Public Service Commission (Staff) and
respectfully submits as follows:

1. The relevant parts of Mark Boyle’s testimony from his deposition, taken January 23,
2007 are as follows and are attached hereto:

p. 8, line 16 through p. 9, line 25

p. 20, line 17 through p. 22, line 15

p. 23, lines 4-8

p. 23, line 14 through p. 27, line 25

p- 31, line 7 through p. 32, line 16

p. 36, line 12 through p. 37, line 25

p. 40, lines 6-21

p. 41, line 23 through p. 43, line 2



p. 44, line 19 through p. 50, line 21
p. 52, line 3 through p. 53, line 13
p. 57, line 10 through p. 59, line 9
p. 72, line 25 through p. 73, line 19
p. 75, line 24 through p. 76, line 14
p- 79, lines 12-24

. 80, line 25 through p. 81, line 3

o

. 90, line 25 through p. 91, line 2

o

p. 92, line 9 through p. 93, line 14

. 97, line 14 through p. 98, line 24

o

. 99, lines 1-25

o

p. 102, lines 15-20

p. 106, line 9 through p. 107, line 9
p. 107, lines 10-12

p.112, lines 11-12

p. 129, line 17 through p. 130, line 1
p. 133, lines 24-25

p. 136, lines 14-17

p. 140, line 13 through p. 142, line 1
p. 175, lines 2-18

p. 181, line 14 through p. 186, line 2

WHEREFORE, Staff respectfully submits the relevant parts of Mark Boyle’s deposition.



Respectfully submitted,

/s/ Robert V. Franson

Robert V. Franson
Senior Counsel
Missouri Bar No. 34643

Attorney for the Staff of the
Missouri Public Service Commission
P. O. Box 360

Jefferson City, MO 65102

(573) 751-6651 (Telephone)

(573) 751-9285 (Fax)

email: robert.franson@psc.mo.gov

Certificate of Service

I hereby certify that copies of the foregoing have been mailed, hand-delivered, or transmitted by
facsimile or electronic mail to all counsel of record this 29" day of January, 2007.

/s/ Robert V. Franson
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Page 5 T Page 7

m INDEX . o i or huh-uh because that's very difficult for the

2l ‘ @  court reporter to take down and be - It's a bit

13 . PAGE ’ 1 ambigucus; okay?

w  Examination by Mr. Elbert 6,218 ” A% Yes.

@  Examination by Mr. Franson 181 15 Q: If you have'a question, or 'you don't

@  Examination by Ms. Schroder 186, 230 ‘ 9 understand a question that I'm asking, please let me

M : m  know and I'll be happy to rephrase it; okay?

& EXHIBITS ‘ 18 A Yes,

[T ot Q: If you answer a question that I ask, I'm
noy  Exhibit 1 14 o) going to assume you understood ii; all right?
ny Exhibit 2 62 n A: Yes,
pz Exhibit 3 102 oz - Q: Will you state ydur name for the record

wn Exhibit 4 = 108 ' 3 pledse?
u4  Exhibit 5 ' 59 : . . [4) A: It's Mark Joseph Boyle, B-O-Y-L-E..
_us Exhibit 6 ’ 113 ) st Q: By whom are you employed, Mr. Boyle?
ne  Exhibit & ‘ 104 1:4] A: Laclede Gas Company.
1 - - (71 Q: How long have you been employed by Laclede
18] ‘ us  Gas Compz't'hy? :
{19 : ’ wst - A: Fifteen years in June.
(201 . ‘ o) Q: Can you describe your education — your
@il @ - formal education for us? '
7 e 3] A: High school graduate and two years at Rankin
@3 . - ‘ @y Technical College.
[z4 ‘ 1 na 7 Q: When did you graduate from high school?
et ‘ 2} A '81.
Page 6 ' Page 8

11 MARK BOYLE, - 1 Q: And did you go straight to Rankin Technical?

Y ® A: Yes, ’

o3 of lawful age, having been first duly sworn to ‘ | o Q: What did you do at Rankin?

w  testify the truth, the whole truth, and nothing but 5] A: @Hook the refrigeration, air conditioning, :
v the truth in the case aforesaid, deposes and says in i1 and heating course. ‘ |
@ reply to oral interrogatories propounded as follows, 11 Q: What does that course consist of,

M lo-wit: o u ‘ ' m  essentially? o

£ EXAMINATION o (8} A: Theory and hands-training of HYAC equipment

@ QUESTIONS BY MR. ELBERT: ' @ and knowledge. ‘ : .

[10] Q: Good morning, Mr. Boyle. - C ol Q: De you learn how to install and repair and

(it A: Good morning. : ny  maintain HYAC equipment?

1121 Q: My name is Charles Elbert and I'm - I'm an mm Ar Yes. .

my  attorney for Laclede Gas Co}npany. I will be taking : S Q: Have you had any other formal education .
4 your deposition today. Have you ever had your na  besides what you've just described? |
us)  deposition taken before? - : - . 113 A: No. ;
el A: No. Ina divorce, yeah. Not with you. e Q: Have you taken any courses on industrial I
un : Hopefully — Yes, hopefully this won't be ‘ un  safety?

@ quite as painful, assuming that was painful, 1 A: No. ‘

19 A: That was pretty painful. . ‘ 91 Q: Have you 1aken any courses on natural gas

(26) Q: I'm going to be asking you some questions poy  safety?

i and you will need to answer the questions audibly 1) A: Not out of -- Laclede’s studies, I would

w1 withayesorancora descriptiqn, however you @z say. Just what Laclede has given me.
n  please; okay? - 3] Q: Have you taken any courses regarding minimum

24) A: Yes. rg  federal standards for the transportation of natural

128 Q: Allright. You cannot answer with an uh-huh iss.  gas by pipeline?

i ‘ Gore Perry Gateway Lipa Baker Dunn & Butz
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u A: No. m A: Fdon't remember. .
o) Q: Have you taken any courses regarding natural 2 Q: You don't remember where you went to work?
@ gas incident investigations such as explosions? 31 A: No. Don't remember. I worked at several
o A: No. 9 heating and cooling companies after T got out of
15 Q: Have you taken any courses regarding the 1 Rankin. Idon't remember -- I would say probably
@ installation of gas meters? ‘| @ two - two or three - two. I think it was two ' :
m A: No. m  heating and cooling companies. I worked for Click i
1% Q: Have you taken any courses regarding the ‘ e and then T think I worked with Superior Heating & E :
@ instailation of remote reading devices? ©  Cooling for a very short time. r :‘
[0y A: No, ’ (1of Q: What's a very short time? A couple of days? - ' f
un Q: Have you published any articles regarding ‘ ihl} A: Probably a couple weeks, : ‘
uzn  natural gas safety? 11z Q:. Couple weeks. Why did you leave there? ‘ :
ik A: No. Y| A: Because they were unethical. ‘ %
{14] Q: Have you published any articles regarding i Q: How were they unethical? ‘
ns  remote reading devices? s A: They were parts changers. :. L
16 A: No. it Q: What does that mean? \ '
157 Q: Have you received any rewards or honors of n7 A: That means every job you had to have a j ‘t
~nm any kind in connection with industrial safety? : e certain amount of money on every job, and if - you .
1 A: No. ‘ us1  changed parts until you got it.
126 Q: Have you performed any studies regarding . 126) Q: Did you repert them to anybody? : )
ry  installation of remote reading devices? e A: Ch, absolutely. ' 1 El
221 A: No.” ' 221 Q: Who did you report it to? ‘
pa, Q: Have you performed any studies regarding the 12 A: T'wrote letters to the Normandy Chamber of
pa  leaking of gas meters? ra  Commerce, the Better Business Bureau, and I think T
st A: No. ‘ 23 wrole one to the Attorney General. I'm not .
Page 10 Page 12 '
1w Q: After you completed your education, what was _ ~m  positive. 1 wrote three letters. ‘L
@ your first job? - ) g m @: Do you recall if - if your complaints were 1
ol A: First job? I believe I worked for a heating I ever im_'estigated? ; !
w1 and cooling contractor. . ’ “ A: Yes, they were. E
5 Q: What did you do for that heating and cooling o} Q: Do you recall what the resolution was? .
i@  conlractor? @ - A: Disgruntled employee. ‘
m _A: Service work. T om Q: And that was the finding of who? 5 i
£ Q: On furnaces and air conditioning units? : G A: The Normandy Chamber of Commerce and the -- e
1 A: Yes. : _ 19 T think the attorney. They talked to their people i
ey Q: Do you rememb;r the name of that contractor? unn  and they said [ just wasn't .., : L }
1y A: 1~ Ibelieve it was Click, but I'm not (1 Q: After you worked at Superior, where did you i
na  certain, Click. ' . nz | go to work?
&) Q: C-LICK? ) ol A: Twent to work for a place called Automatic \
0141 A: Yes. ve e Systems. ‘ : £
s Q: Was that here in St. Louis? ‘ 9 Q: What was that? i
e A: Yes, ‘ el A: Tt was installing industrial ice makers.
17 @: How long did you work for Click? ' un Q: How long did you work there?
H| A: Idon't remember. 18] A: Four years. ,‘
nm  Q: So you don't know whether it was a year, or (191 Q: Why did you leave there? . ; : :
ot a month, or - . 120} A: Tstarted my own business, <‘
[z A: Tt was approximately a year maybe. . [z . Q: And what -- what did you do in industrial ‘ j -
[72)) Q: Why did you leave Click? | ea  ice makers? What was your job? 5
B A: ldon't temember. Probably pay. 1don’t 231 A: 1 was in the office, did some paperwork F -
e remember. p4  On - on incoming guotes for ice makers. [ :
128 Q: Where did you go to work after Click? ’ st travelled around the country and was the on-job -
Gore Perry Gateway Lipa Baker Dunn & Butz o :
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m A: It - That alse included meter changes and n Q: Now, you became a special adjust in May of
@ then turn-on/turn-offs where I would go and turn m  1995; is that right?
m  people's gas on and off. ol A: Yes.
) ©: Did that include changing meters that were M Q: What were your duties as a special adjust?
i leaking as wel-l as part of the systematic meter [} A: Special adjust was another — a combination
i change program? ' t7  of service work and all below it. It was just —
m A: No. The systematic change had nothing to do Y| Q: What's that mean, below 1?
®  with leaking meters. ] A: Meter changes, turn-ons, cut-offs, and"
o) Q: Iunderstand that they -- that the -- When i special adjusts would mean that T was able to de
g0y you say it had nothing to do with it, all 'm noi  service work on appliances, do some fitting work.
ny  asking, is it possible that a meter was leaking at ui When I say fitting work, I was able to replace piece
gz the same time that you had to change it as part of an  for piece, pipe for pipe. I couldn't reconfigure
ny  the systematic reading program? nx  anything. But if I found something leaking out on a
114 A: No. ng  job Icould réplacc that piece and fepair it.
g Q: Ii's not possible that they were leaking? 1 Q: So if you found, for example, a pipe that
ne A: No. ue  was running into the meter that was leaking, you
|_m Q: Why wouldn't it be possible? un could fix that; is that what you're saying?
1281 A: I wasn't -- Why wouldn't it be possible that .8 A: Yes.
usy  they were leaking? 191 Q: But vou couldn't -- I guess I just want to
20 Q: Yes. o] make sure I understand this. You couldn’t re-run a
an A: Well, because no one called in a leak there. g1 line; is that what you mean?
zn  Iwas there to change the meter not fix a leak. 22 .A: I couldn't reconfigure the -- Right. That's
3 Q: Iunderstand what you were there for. What R} COrrect. i
rpa  U'm asking is whether or not, at the time that you 124l Q: As - Inyour capacity as a special adjust,
s went in to changc‘lhe melter, the meter could have rs - did you do any leak investigations?
Page 18 Page 20
m been leaking anyway? m A: Yes.
| A: No. ) Q: Did you find leaking meters at that time?
™ Q: It's not possible? t)] A: If 1 was called out on an odor at the meter,
4 A: No. w  yes, I'm sure I did.
151 Q: And why do you say it isn't possible thata. .{Sl Q: Do you think you found a lot of meters that
@ meter was leaking? @ were leaking as a special adjust?
. m A: Because I didn't smell it. _ m A: Idon't have the numbér in front of me but .
181 Q: Have you ever seen or — a leaking meter? ®m I've — we respond to all different sorts and types
2 A: Have I ever seen a leaking meter? m  of leaks. )
(18] Q: Yes. [0} Q: So did you do leaks on fuel runs as well?
n Al Yes, . A: Yes.
(121 Q: Have you seen a lot of leaking meters? na’ Q: 8o you would do leak investigations on both
113 A: Yes. n3  customer facilities and Laclede facilities; is that’
[14] Q: Okay. And in what capacity did you see e correct?
fy  leaking meters? What job -- What type of job were s Al Yes.
nue  you performing when you saw leaking meters? neg Q:' On February 5, 1998, you became general
un A: Leak investigations. - un  fitter; right? General fitting?
(18] Q: Those -- That's the only time you've ever . ok 1§ A: Yes, Sir.
um  seen them? ' 9 Q: And have yon maintained that position ever
(20} A: Yeah. Yes. o) since?
3 Q: Okay. So you've never seen them - As part 1 A: Yes, Sir.
vy of any type of routine maintenance or routine meter o Q: What are your duties in general fitting?
pn  changes, you've never seen a leaking meter? 23 A: All the above - All the below, I'm sorry,
241 A: That's correct. 1haven't seen them 4 that got me to ihat position. And then I can
pa  leaking. ps actually do more commercial -- T can refigure the
Gore Perry Gateway Lipa Baker Dunn & Butz
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1 stuff now, I can replace vent pipe and — You can i} A: I'm not saying — The ones [ did, yeah.

] jus-t -- Actualiy, I think what has actually happened 1 That's -- That was the new remote meter that was

1 with Laclede is they've actually gone away from all m  in - that Laclede was using at that time when I was

w  these different categories now and you're either 2 w - hired in.

¢ helper er a fitter, ' G} Q: Did you ever have occasion to see a meter

o} Q: So as a fitter, you can do work on customer @  that was leaking that had an RE device on it?

m  fuel runs, on Laclede facilities, meters, the -- the m A: No,

m  pipes runming into the meters; is that correct? 8 Q: Did you ever change a meter that was leaking
&) A Yes. 1 that had an RE device on it?

(19) Q: And you can reconfigure those lines as well ot A: No,
nu  as simply replace pipes or unions or whatever? {tn Q: Did you ever change a meter that was leaking
2] A: Yes. Wake up. nzi  that had an ME device on u? |

s Q: During your -- I'm sorry, I - 1 A: No.

(4] MS. SCHRODER: He just told me to wake up. [14] Q: Never?

1s MR. ELBERT: Oh. sl A: Never,
ng QUESTIONS BY MR. ELBERT: e Q: About how many meters do you think you've-
umn Q: During your work at Laclede, did you have nn changed that-were leaking in your career?
usm  experience working with remote reading devices? s MS. SCHRODER: Objection, just to the extent
ne A: Experience as of what? ne  that this is calling for speculation over 15 years
1201 Q: Well, did you see remote reading devices on ret  of employment, or at least over 11 years of doing -
piy  meters? =1 Well, I don't. know how long he's been doing it but
[0} A: Yes, 1 to the extent you can answer that, go ahead.
ri7} Q: Did you ever install remote reading devices ] TltE WITNESS: Do you want an accurate
4 on meters? pa  number?

23 A Yes. s

Page 22 Page 24

ot Q: Did you install what are called ME devices m  QUESTIONS BY MR. ELBERT:

@ on meters? ® Q: I'm asking for the best of your knowledge.

By A: No. Bl A: Boy, I--I'm going to say many.

o) Q: Did you work with ME devices on meters? 0] . Q: And is it your testimony, as you sit here

5 A: Iremoved them. s1 today, that the only meters that you ever chalngcd

161 Q: You removed them? @ that were leaking were ones that did not have any

] A: Yes, Sir. m  devices on them, or RE devices on them?

@ Q: Why did you remove them? 5] A: To my knowledge, that's what ['m saying.

9] A: They were obsolete. 9] Q: Now, those meters that you changed, where
(10] Q: Did you ever find situations where gas noy  were they leaking from?

m  meters were leaking through the ME devices? 1 MS. SCHRODER: Objection, vague and
o) A: Tdon't recall. 1121 an.lbiguous. .

n3 Q: You don’t recall ever — that ever ny  QUESTIONS BY MR. ELBERT:

na  happening? . 14 Q: Where were the — You just testifted that

18 A: No. Can I say something to you? When I 051 you changed many meters that were léaking; right?
net  started there 15 years ago, the MEs and the Rls, and i3] A: Right,

nn that's another reader, they were obsolete. We nm Q: Now, where were those meters that you
ng weren't even using them anymore. That's what we ng  changed, in general, where did they lesk from?

us  were pulting — Trace meters were in when I came, s A: Well, there was all kinds of reasons I would
07 So the MEs and the RIs, T never installed one. And ee - change a leaking meter. Either the customer would

) if [ ever removed one, it was just due loa - i damage it doing whatever they did, lawn work,

22} syslerinalic where we were putting in a -- changing @z vehicles ‘running into them.

3y that out to a trace meter. 123 Q: Those would be outside meters, correct?

124] Q: So you're saying all MEs and all REs were [24) A: Those are outside, correct. On -- on

(251

changed to trace meters?

231

outside meters [ would change them that are leaking

Page 21 - Page 24
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Page 25 Page 27
w  out of, they're calling it the face plate, the wee;; 1w A: Yes.
1 holes around the dial face. 1 think we had ane ] Q: And some of those meters have been leaking;
pi here, but around the face plate. 3 haven't they? ;
4l Q: So if they leak around the face plate, ) A: Yes.
s that's probably because they're leaking around the 13 Q: In fact, you testified before, many of those
i little drive dog that drives the face plate; right? ¢ melers had been leaking; right?
m A: 1don't know. Inever — I never pinpointed o] Az Yes
w  where it was leaking - coming from. T just knew it 18) Q: What I'm asking you is, are you telling me,
s was coming out of the meter on the front. ‘ vt as we sit here today, that none of those meters that
110] Q: But it only -- Those — Those didn't leak if po;  were leaking had either an RE device on them or an
i they had RE devices on them, is that right? ny  ME device on them?
12 A: Twasn't — It wasn't my job at that time to 12 A: None that I've changed.
a1 check for leaks on REs. [ was changing the meter. 3 Q: So when they lesked arcund the face plate,
na) I wasn't there to check for a leak. T was there a1 it was only ones where it had neither an ME device
us  just to take the meter, remove it, and put in a new us  nor an RE device?
el meter. i) " A: None that I've changed.
n7 Q: P'm asking you about ones where you were 17 Q: Are you aware of Laclede Gas employees
us  there to change the meter because it was leaking. ns  causing leaks to meters?
s A: I wasn't ever on an RE or an ME due to a s) A: No.
ro  leak. 1200 Q: Have you ever had to change a meter shortly
el Q: You're positive about that? ry  after o Laclede employee was there working on i1?
[v9)] A: I'm pretty positive, You know, I mean, [ Iz A: And why would [ be there - Why wodld 1be
ra  guess if you could check my — all my CIS's, [ mean, @1 there?
pa  if you could show me one, I would not be positive. [24) Q: Because the meter was [eaking.
] Q: Well, what I'm trying 10 get at is you just 1) A: No.

_ Page 26 Page 28
ni testified that some of these meters that you ' [ Q: Did Laclede employees ever make mistakes?
@ changed -- F] A: Sure, yos.

e A: Right, ™ Q: Have you ever been called out on a job to
41 Q: -- had -- they were leaking around the face 4 correct a ieak that a Laclede employee caused?
m  plate 5] A: I'm going to have to answer, I'm sure I have
) A: Right. & been but I can't give you the time, date, or the
m Q: Now, sometimes that face plate could be an m  circumstances.
m RE or ME, couldn't it? - 181 Q: I understand that.
1 A: Or it would be a regular one. i8] A: Okay.
119] Q: Or it could be a regular one; right? ] Q: And I'm not expecting you to remember
[y A: Right. i nn  specifically.
112t Q: So you're telling me, if I understand your 1zt A: Okay.
1w testimony as we sit here today, that you never had i Q: Do you have any idea about how many times
ns)  one that was leaking around the face plate that was o4 that could have happened over the years? Let's say
s an RE or an ME? . nun  since 1998 when you became a i'mer.
sl A: What I'm sitting here saying is when I was (16 A: That I would go out and repair something
nn  in this category — pn that our man would have caused?
18y Q: Which category? 18 Q: Your man or woman would have caused.
ns A: Helper, wrn-on, and 1 was changing meters, %) A: Or sérvice person would have caused?
por I was never sent out on a leaking RE or ME meter. 120} Q: Yes. .
3] Q: Lunderitand that. Let's talk about since @ " A: Dwould prohably say very rare. ] would
mz  you've heen a general -- in general fitting. fz1  probably say, in the Service Department, we're
23 A: Fitter; okay. 21 nel — I'm not talking about the Construction
24 Q: Now, you've changed meters since you've been a1 Department. You're talking about if a service man
s a general tilter; correct? ps  went out and did a job --

Gore Perry Gateway Lipa Baker Dunn & Butz
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Page 29 Page 31
1 Q: T'm talking about any time that you went out w MS. SCHRODER: And could you just go ahead
i to have to correct a leak or conduct a leak @ and repeat for him what the original question was?
m  investigation after any Laclede employee was there p1 Because I think he's frankly gotten off the
4  working on the facility, whether it's the Laclede 4 question.
i1 facility or the customer facility. - 1 QUESTIONS BY MR, ELBERT:
1] A: Youknow, I'm —- I'm not -- I'm going to @ Q: What I'm asking.ybu -
m  have 1o — You're going to have to be a little more m A: How many -- Are you asking me this question:
#  specific because we've got leaks that we check ®  How many leaks have I gone out and repaired that a
v annually, daily, that are number three leaks, C&M, w Laclede service person's created?
el or below grade. And people call them in daily. 101 Q: Yes. '
ny  Sometimes I'H go out on the same leak and check an (] A: Tdon't know that answer. I have gone out
nz  outside leak underground, or cutside, or in the air, tuz  on somé. T'don't know that — I can't be accurate
usi  and it's there for five, six, seven years. 13 with an answer.
114] Q: Oh, I understand that, Mr. Boyle, What T'm 4] Q: And that's been going on since 1998? That's
us1  referring to is a situation -- Let's go back. Maybe nsl my question.
ua  you forgot the premise of my question. ue A: Yes.
un We were talking about situations Laclede un Q: Now, do you hold a position with the Union?
ns  employees may have been cut on a job and caused a « {1g A: Yes.
s leak. [t Q: What's your current position?
2] A: Mm-mm. 201 A: I'm a shop steward for the North District,
3] Q: And that you were thereafter called out to ey and I'm also the executive board member for the
1 investigate that leak or fix the leak; okay? That's @21 Service and Installation Department, -
z3  the situations that I'm talking about. I3t Q: How long have you held the shop steward
[24] A: Okay. r4)  position?
% Q: I'm not talking about number three leaks. [s) A: This'll be three years.

‘Page 30 Page 32
nl A: Okay. And have I gone out and done that? i Q: How long have you held the executive board
m Q: Well, you already testified that you have. m  member position?

31 A: Yes, I have. » A This'll be three years.

[l Q: And what { was trying to get at is, how “ Q: Are you a candidate for Union office?

15 ofien has that happened? 0] A: At this time, { was nominated for an

1 A: Well, normatly — 1«  officer's position, yes.

m ' Q: If you recall. U] Q: What's that position?

(85 A: Normally that’s a blank board. Normally I'm ] A: Business manager.

1 4 routing man. But when I'm on the board, that 199 Q: Is that to replace Joe Schulte?

ner  would happen, and yes, I do go out there. What - 1201 A: No. ) .

i How many? Well, a whole lot more recently, 11 Q: Who's it fo replace? Who are you running
2] Q: Would you say, maybe, has that happened 100 n  against?
a3 times? If you know. E) . A: I'm running against the present business
HO A: I'would say this: In the last year, it's [4)  Manager.
usi-  occurred a whole lot more with these new AMR meters ns Q: Which is who?

s that are being put in. Yes, we are, not only myself ] A: Kevin Patterson.

o7 but other servicemen are, going out and we do put in u7 Q: Do you have a particular platform that

pgt  AMRs ourselves, another company is putting in AMRs, ay  you're running on against Mr. Patterson?

ust  and we are going out and doing numerous of those. s A: Not exactly, no.

{20] When | say numbers, me personally, I've -- o] Q: Have you told Union members why they should
pn o 50, 25, Idon't know. Again, I'm 2 blank -- I'm not @y vole for you rather than Mr. Patterson? ’
m2p  a blank board man all the time. I'm a routing man 221 A: T've been nominated for the position. |

@3l n.ormally.‘ ey haven't accepted it yet.

4] Q: Between 1998 and July of 2005, how many do 14] Q: Okay. Are you going to accepl the position?
ps)  you think you went out on? 125 A: T-- Probably, yes.

Gore Perry Gateway Lipa Baker Dunn & Butz
St. Louis 314.241.6750  St. Charles 636.940.0926
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i Q: The nomination, 1 mean. " m jobs.
m A: Yes. &zl Q: Keeping people's jobs. Are you involved in
) Q: And have you made any promises to Union s this case before the Public Service Commission
@ members about what you would do if you were elected? @ that's currently pending and is the -- what you'vé
19 A: Absolutely not. 151 given this affidavit? )
[6, Q: Okay. Have you toid Union members what you ¢ MS. SCHRODER: Or he's testified. -
g would try to do if you were elected? m QUESTIONS BY MR. ELBERT:
) A: Not at this time, no. O] Q: Oh, you've alreédy testified in this case? )
191 Q: Have you discussed with anyone what you 9 A: Sure, yes.
nog  would try to do if you were elected? 10) Q:- Were you involved in the bringing of this
1y A Sure. iy case?
112 Q: Okay. 112} A Yes. , )
3l A Yes. 3 Q: What was your role in bringing this case?
(14) Q: Who have you discussed that with? 114] A: T collected -- The case concerning what?
(13 A: My friends. ns What case? What are you talking about?
qu Q: Okay. And what have you told them that you el Q: The case that's currently pending before the
pn  would try to do if you were elected to the Union un  Public Service Commission --
nm  office? * 18 A: The AMRs?
19 A: Well, I'd be consistent. s Q: Well, it's case number GC-2006-0390,
o1 Q: Consistent with regard to what? 20} MS. SCHRODER: He's not going to know the
21 A: Maintaining hard fought victories and gains Ry case number.
pny  that we've had, just being a Union representative. 2 MR. ELBERT: Well, he's nodding.
@3 Q: Well, be a little more specific about that 1 QUESTIONS BY MR. ELBERT:
pe  if you can. Are you talking about with respect to 241 Q: So please --
g wages? Are you lalking about with respect 10 8 A: I'm just - I'm nodding here because you're
Page 34 Page. 36
o benefits? Are you talking about with respect 1o m  giving me a number that I have no clue what that
@ jobs? What is it that you would be trying to @ number means. '
o) maintain? 13l Q: That's why you were nodding?
0 MS. SCHRODER: I'm just going to object lo 14 A: Yeah,
15 this line of teslimony on relevancy grounds. You 51 Q: And this is the case involving the AMR
@ can go ahead and answer. @  devices that you have provided --
m THE WITNESS: I don't understand what you're m MS. SCHRODER: That he's testified in.
®  trying to get me 1o say. ’ ® MR, ELBERT: 1-- Can I ask the questions?
m QUESTIONS BY MR. ELBERT: ©l MS. SCHRODER: Yesh. I mean, we can
(10) Q: I'm not trying 1o get you to say anything. wo)  stipulate that that is the case number for the AMR
iy I'm just wrying 1o ask you questions and ask for a1 case ) ‘
i) answers. mm  QUESTIONS BY MR. ELBERT:
13) A: Right. And you're asking me what? 13] Q: Okay. And you've already testified in that
(14) Q: I'm asking you - na case?
19 “A: What my goals are in the Unien? 1s A Yes.
e Q: If you are elected to be business manager, 15 Q: And you've collected data for the Union to
un what would you try to aécomplish on behalf of the un  support that case?
s Union? it} A Yes.
ng A: 1would profect our rights. NE) Q: Do you have a personal stake in winning that
1oy Q: What rights are you talking abour? pot  case?
o A: All the rights that are guaranteed in our n A: No.
R contract. otz Q: Do you think it would help to win that case
23] Q: Okay. And specifically, which rights? @1 in connection with your bid for Union office?
[24) A: Wages, salaries, work policies, (24 A: No.
ns)  implementation, holding people -- keeping people's st Q: Why do you think it would not be helpful?
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m A: No one knows that I'm even doing it. & Q: ‘Does gas go into the AMR device or does gas

@ Q: No one knows that you're doing it? m  go into the meter?

13 A: Nope. 3 A: It goes into the meter.

7 Q: Did any Union members appear at the hearing? 1o Q: So if there's — If the AMR device is

I A: The only people — Okay, I'll rephrase that i leaking, where does the gas come from?

s then. The people who were at the hearing know it, o} A: Twould say it comes from the meter.

m  yes. ul Q: Could it come from anywhere else?

) Q: And nobody else knows it? ] A: T it's leaking out of the AMR?

€] A: No. ] i Q: Yes.
110} Q: How do you know no one else knows i1? 101 A: No. i
1 A: Because I'm not telling anybody., 11 Q Okay. And what would cause the leak that |
121 Q: Have you encouraged other people to collect nn would cause gas to come out of the AMR? |
na data? [tat A: Well, I didn't know until I went to the

1141 Al Have I encouraged them? I've passed on the w4 hearing, but the hearing stated that it's coming

ns  statements from our Union leadership to collect usi  from the drive,
ue  them. 1) Q: So you had no knowledge prior to that

n7 Q: How many peopie have you 10ld that they nm time -- When was that hearing? Was that in December
ng  should colle¢t data regarding AMR devices? um of 20067
ust A: I have probably told - Actually, I'm going 19 A: Yes.

ger 1o tell you, I probably haven't told anybody: They 20} Q: So from — Do you know when Laclede started

muy  come 10 me and say, Are we still collecting data for ey installing AMR devices? ' )
@21 these AMRSs that are leaking? And I say yes. Aﬁd = "A: Iwould probably say 18 months ago, year and ’ ;
@z then they hand them to me. zy  a half. !
4] Q: How would they know to come to you? [+ 2] Q: So let's say it was about in July of 2005.

R A: Because the Union leadership has gotten it wn  Does that sound about right? !

Page 38 Page 40

i out for them o give them to their shop stewards and i A: About right. 1would say yes. '

p)  the officers of this local when they find leaking ol Q: Sometime in the summer of 20057

m AMR meters. o A: Yeah. Actually, they didn't come to me and

o Q: So when they come 10 you with this ) tell me when they started it but I - I did hear

5 information, what do you do with it? 51 that they did start it sometime in that summer.

el A: Tcollect it and I pass it on to my business 1l Q: And as a Union shop steward, are you

{71 Manager. . m somewhat concerned that AMR devices might affect

8 Q: Do you ever pass it on to the company? m  Union jobs? ’

5 A: No. ' 191 A: They already have.

o) Q: Why not? i) Q: They have affected Union jobs?

[ A: Because they already — they're already i A: Yes, Sir.

p2 aware of L. ' 2] Q: How have they affected Union jobs?

3 Q: How do you know that? 13 A: There's no longer a meter reading

[tal A: Because they're leaks ar_ld these guys go out ne  department.

nsy oo leaks and they fill out their paperwork and they (11 Q: And is that of concern to you as a Union

pet  lurn it in daily. nel  shop steward?

7 Q: Now, do you have personal knowledge that any 7 A: Sure, yes.

ng  AMR devices actually leak? : 18 Q: And is that a concern 1o you as a candidate

ns| A Yes. usr  of office?

120] Q: Now, isn't it true, Sir, that AMR devices 120 A: Actually, it's already happened so there's

pi don't have gas in them, do they? @y not much I'm going to be able to do about it

12 A: Don't know if that's true or not. (221 Q: Now, when you found out at the hearing that

3] Q: You don't know whether an AMR device has gas _ a1 the drive dog - The drive is where these meters

241 init? ‘ “pa) typically leak; right?

s A No. nsl A: That's what 1 understood it as the drive
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m  dog, and there's a gasket supposediy around that m  that you - type of AMR device that you've seen
@ dog. And that's what I got out of it. 1 before?
I Q: And do you know prior S0 as of 13 Al Yeé.
w1 December 2006, you didn't even know where the meters G Q: Okay. Now, what I was asking you is whether
1 were leaking from; correct? . m you've ever installed a device like this on a meter. |
G A:. They were leaking out of the face plate, 11 A: No. . 1
m Q: Tunderstand. But you didn't know where in m Q: You were saying before, though, that I . i
m the meter they were leaking, did you? m needed lo. somehow define my question better.
1 A: No, ' m  There’s some similar devices that you've installed
[101 Q: So you dida't know how any leak was caused, ne;  on a meter?
ay  did you? ' [ A: No. When you say do | install it, we
i A: No. uzj  install two different ways. One is we install the
13 Q: Aund as we sit here today, do you have any - 13 whole meter and we call it an AMR meter, which it
n4  personal experience, any personal knowledge, of how par  already comes and this is already on it.
s aleaX is céused, which ultimately leaks through the o Q: So the device, the -
s AMR device? . ne A= This is the device -- I've never installed
un A: Tdo now, ves. ‘ un  this on 4 meter, never.
ne Q: Okay. And how did you get that know]edge}'i?' [1%) MS. SCHRODER: And by this, you're referring
s A: From the hearing. nsr  to what?
20 Q: I'm asking whether you -- I understand that [20) MR. ELBERT: He's referring to the Equimeter
n  you heard it at the hearing. @1 that we Just identified.
21 A: Okay. n2 THE WITNESS: I've never installed this on a
23 : But aside from what you heard at the -3 meter. - '
pay  hearing, in your experience, over 18 months of s QUESTIONS BY MR. ELBERT:
psn  dealing with leaking meters that have AMR. devices on B3 Q: Okay. And you've never installed one that's
Page 42 , . Page 44
nr them, I'm asking you, do you have tny knowledge l iy like this on a meter?
@ personally of how the gas leaks out of the méter 7] A: No,
m  through the AMR device? el ~Q: Okay. But what have you -- Have you
4 A: No. ) ) 1 installed the battery? -
s . Q: Have you ever installed an AMR device? 15 A: Yeah. What we do is when we — we have
) A: Well, we're going to have to -- You're going 1@ 1o --The face plate’s on there also, I don't know
m  to have to be more specific on installation of an m  where it is, but there's a face plate on here. And
®  AMR device. i we take this front piece off and we have (o activate: o
© Q: Well, I've got an AMR device here. @  the battery. Then we put it back on there and 3
[10] A:. Right. o o1 that's all we do.
(n Q: And I'm going to read into the record the i Q: When you talk about the face plate, you're
uzi  number, if T can read it? ’ () talking about the face that has the dial? ;
o)} MS. SCHRODER: You need those glasses. (131 A: Yeah, on the dial face. ) i
[14] MR. ELBERT: No, I have a -- glasses won't {41 Q: And that's on the meter and is taken off and :
ms help. usn  put into this device; right?
ng  QUESTIONS BY MR. ELBERT: . na A: It's on that, yes.
7 Q: It'sa29-1013 Equimeter, E-Q-U-I-M-E-T-E-R. nn Q: But you don't do that work?
pg  I'll somehow the face plate. Do you see that? ns; A: Idon't do that, ‘
f191 A: Where did you get the numBer at? Did you 1191 Q: Do you know whether the Union has a duty to
@0y say 29-10t37 ' i)  protect public safety?
21 Q:‘ Is that right? 21] A: The Union has a duty? .
ey A: Yeah. 223 Q: Yes. '
2y Q: It's not casy 1o read. [rs} A: 1 fee] thai the -- the employees of the '
124) . A: No, it's not. 41 Union have a duty to protect public safety, yes.
@53 Q: Anyway, this is a — Is this an AMR device 25 Q: You mean Laclede Gas employees?
Gore Perry Gateway Lipa Baker Dunn & Butz
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i A: Right. m  to the public; correct?
ol Q: They're - 53} A: Correct,
3l ~ A: Which are Union employees. 12 Q: Now, what I'm asking you is, does the Union
4 Q: Well, they're not employees of the Union. 1w have that same duty to the public?
il A: No, they're Union members. t3) A: T'm trying to get your guestion.
16 Q: Union members, They have a duty? 15 Q: Well, I'm going to go back --
™M - Al Yes. ) m A: I know what your question is. t's not in
® Q: I'm asking you whether the Union itself has ®  writing anywhere. We've gone over that. Does
©®  a duty to protect public safety? m  Laclede — the Union have a duty?
un A: Yes. it0) Q. Yes. If a house blows up —
1y Q: Okay. And where does that duty come from? my A: If a house blows up --
nzy  Where — [2) Q: — because a Union employee makes a
3 A: Representing the members. us  mistake - a Laclede employee that's represented by
4 Q: Soit's the Union's job to protect the par  the Union makes a mistake, should the Union be held
us public? s ligble—
e A: Sure, yes, (1] A: This is a hypothetical question?
117 Q: Is that in the Union constitution? ) u7 Q: Yes, it is.
(181 A: ldon't have the Union Constitution. : 118 A: And 'm going to say that the Union is held
19 @: You've never read it? ns accountable just for the fact that it is a Union
[z0) . A: Neo. po)  member,
{25 Q: Is that in the Union bylaws? 21 Q: 8o in other words ~ .
122) A: No. (21 A: Now, are you saying that they're going to A
2 Q: Well, where does that duty come from? @3 get -- the Union's going to get sued and lose money? |
4] A: Twould say that duty comes from your own f24] Q: Yes. '
@y integrity in your job that Laclede has trained us {0 s A: No. No, they won'L. . rl
Page 46 Page 48
m  perform for the public. We are a public service. 1) Q: Why not? ‘ ' ks
Py Q: 1apree — ) A: Idon't know -- They might. They might. ;
§o A: Okay. 1 Q: Okay. You don't know?
] Q: - Mr. Boyle. I'm not -- I agree completely “ A: Idon't know.
st thai you as an employee of Laclede Gas have a duty . B Q: In your capacity as a Laclede employee or a
& 1o the public. i shop steward, are you aware of any situations where
m A: Mm-mm. . ‘ m  a Laclede employee represented by the Union has
It Q: What I'm asking you is whether your Union i caused an explosion 4t a custemer's premises?
@  has that same duty to the public. ® A: No.
110} A: Ibelieve they do. ‘ {10 Q: You're not aware of any?
] ) Q: But you don't know where that duty comes ] A: No, Sir.
pz from? There's no document that says that; is there? (2) . Q: Have you ever heard of Gary Boschert?
1) A: No, there's nothing in writing. Tdon't 1131 A: I'wasn't a steward then.
uay  believe there is. 04 Q: Well, I didn’t -~ That wasn't my question.
13 Q: So if a Union employee should be I(E] A: Ithought that was your question.
us  negligent — an employee who's represented by the it Q: No. Isaid in your capacity as a Laclede
un  Union should be negligent, and there's an explosion un  employee or a shop steward.
ug to a customer facility, should the Union be held ne A: Yes. )
nn  liable f9r that explosion? (19 Q: Okay.
) A: That member will. B 201 A: I misunderstood. | thought you said as my
i Q: Well, I'm asking -- Again, Mr. Boyle, I'm Rl capacity a;s a shop steward. But yes, I have.
21 asking you the difference between the employee and - 2] Q: You have heard of Laclede employees doing
ry  the Union. Tunderstand that as an employee of 1 things that have caused explosions at customer
pag  Laclede Gas Company, we can all agree, you have a el premises?
ps  duty to the public. Laclede Gas Company has a duty sl A: Where the Laclede employee actually caused
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w it? ul A: Not that I'm aware of, no.
@ Q: Yes. Rl Q: Are you aware of the Union ever
ol A: In— Inmy §5 years here? m  requesling -- Are you aware of -- and I.know this
4] Q: Yes. m  doesn't happen often -- but are you aware of some
™ A: T'm going to have to say no. Idon't recall 19 situations where Laclede employees who were
g any employee causing an explosion. i represented by the Union have failed to follow
m Q: Okay. t  safety procedures?
[t] A: On his — Go ahead. I'm sorry. 18 A: Yes.
® Q: Are you aware of the Gary Boschert case? ® Q: Okay. And that's happened a few times;
(1ot A: I'm aware of Gary Boschert's case, yes. @y right?
wt Q: Are you aware that it was found that his -- (] A: Yes.
pn his negligence resulted in an explosion? (121 Q: To your knowledge? And are you awarc of
it] A: Idon't know the results of lhc.casc. a1 whether or not the Union has ever sought 1o have
4] Q: Okay. Are you aware that — and I think you na  that einployec disciplined?
un  already testified to this previously -- that Laclede 1 A: No.
na  employees have left premises with leaks; right? ne Q: No, you're not aware of any such situation?
nm A: I'm sure it's happened, yes. 1 A: No, the Union's never went to the Company to
ng Q: Well, you said you were personally aware of i neydiscipline a member.
g that before. It Q: Do you know why not? )
1201 A: TI'm sure it's happened. 1201 A: The Company does a good job doing that
"y - Q: Is— py  itself,
121 A: I'm personally aware of it, yes. ) Q: Do you know whether the Union has ever
3 Q: Okay. And did the Union, to your knowledge, r  suggested to the Company that they do hazard
1a)  ever suggest that an employee who did that should be rg  investigations of work of employees who have failed
ns  disciplined? pn  to follow safety procedures?
Page 50 Page 52
n MS. SCHRODER: I'm just going 1o object, ul A: You're going to have to repeat that.
@ lack of foundation. Go ahead. @ Q: Okay. Are you aware that in this case
3 MR, ELBERT: Well, I want to correct any @ that's currently pending before the PSC, the Union
13 foundation. ) has requested that Laclede can -- can be required to
i1 QUESTIONS BY MR. ELBERT: 51 conduct hazard investigalions where AMR devices have
) Q: You are — You've been a Laclede employee 1 been installed?
m  for 15 years; right? m A: 1did read that.
® A: Yes, Sir. . 19 Q: Okay. What I'm asking you is, to your
tl Q:" You've been a shop steward for three years; w1 knowledge, has the Union ever requested that Laclede
un  right? no  perform hazard investigations of work performed by
(tn A: Right il Lacléde employees who previously have failed to
nz Q: You've been a member of the executive board .1121 follow the safety procedures?
iy for three years, right? 131 - A: That's -- I'm going to answer that by saying
(19 A: Right na  our Laclede employees and Union mcmbcrs'normally
(13 Q: So do you have knowledge, personal knowledge us  follow safety procedures. So that's not an
ng  of the Union ever disciplining an employee for - e ongoing --
pn  failure to properly perform his or her job? 17 MR. ELBERT: Can you read my guestion back
s A: No, Sir. ps please? , ‘
e Q: Do you know whether the Union has ever told 18] (The requested portion of the record
ng  the Company that an employee should be discip]iried 1201 was read by the reporter.)
pn  for failure to perform his or her job? 20 THE WITNESS: I don't know what your
@21 A: I'm not aware of that, no, Sir. @2 question is there. [ really don't.
@ . Q: Do you know whether the Union has ever ey QUESTIONS BY MR, ELBERT:
ra-  soughi the discipline or discharge of éu_n employee 24 Q: Okay. You've already testified that there
pst  who failed to perform his or her job? 25 have been Laclede employees whe failed 10 follow
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m  safety procedures; correct? I . Q: Or if you had a fourth employee check the

nl A: There's been a few instances, yes. @ work of the first three employees?

1 Q: And in those instances, has the Union asked e ‘ A Yes.

@  Laclede or anyone else to conduct hazard " Q: That would always be safer; rigﬁt?

@ investigations following work performed by those 0] A: Yes.

9 employees who failed to follow safety procedur'es‘? 1) Q: And that doesn't matter whether it's a

| A: I'm going to have to ask you this: Are you m  Laclede employee or anybody else; does it?

@ saying go back on an employee's other work prior to 1 A: No.

w  him getting caught doing that? 191 Q: And as a Union member, do you believe that
noy ©Q: Either prior work or work after the employee no  Laclede should be required to have work.of all
py  got caught, either -- either way. iy employees checked?

121 A: You mean additional training? n2 A: No.

113] Q: No. Doing invesligations to make sure that 113) Q: Why not?

ne)  the work is being performed properly. nap A: Because we do it right 99.9 percent of the
{13 A; I - Ijust don't know what you're asking ns  time.
ne e ne Q1 égree, Laclede employees do a good job,
n Q: Well, we'll keep working at it. nm A: Thanks. ‘ -

138] A: I'm trying. Try it again, it} Q: And — But —- But as we said before, people
s Q: Do you understand what an investigation is? us  make mistakes; correct?

Ro) A: Oh, yeah, absolutely. ) A: Correct. .
1 Q: And do you understand that the Union in this (21 Q: Okay. What I'm saying 1o you is, do you

m2y case is requesting that each time there's an AMR rz)  believe — And 1'll give -- I'll assume your
@3t installation, a Union member should then go out p3  slatistic is true, I don't know whether it is or
s afterward and check it to make sure that it's -- @y isn't, that 99.9 percent of the time Laclede

@s there’s no hazard? Do you understand that? rg  emplovees do the job right. Do you think that they
Page 54 Page 56

m A: Yes. n still - the Company should still send out another

) Q: Okay. Do you understand that there have m  Laclede employee to check each employee's work to
@  been employees, Laclede Gas employees -- p1 protect the public?

141 A: Right. ] A: If it's going to protect the public and that

B Q: - who are members of the Union, who have i cmployee has been found that he wasn't doing his

@ failed to follow safety procedures? 16 procedures correcily, I would suggest the Company

m A: Right. m would send someone back and check his work.

18 Q: Now, are you aware of the Union ever L] Q: Okay. Now, if the -- Are you saying that if
m  requesting that hazard investigations be performed @ the employee has not been found to be performing the
ner  with respect to those employees' work that lhéy ney  work improperly, then there should be no fequiremem
py  performed? pn on Laclede to'go check his work?

1) A: The Union hasn't requested that, no. The 121 A: Correct,
ny  Company does that. w Q: So in the case of geing back 1o Gary
i Q: How do you know that? te1  Boschert, should Laclede be checking Gary Boscherl's
113 A: Because they go back on people's work, w5 work each time?

e sometimes months, and check to make sure they did e MS. SCHRODER: Objection. This — That

nn  their job safely. un lacks foundation. This employee -- or this - I'm

it} Q: Is it -- Would you agree, Mr. Boyle, that ny  sorry, the witness has already said he doesn't know
ng  it's always safer to have someone -- to have one nst  what was found with regard to Boschert.

(208 emp]oyee check another employee's work? pa  QUESTIONS BY MR. ELBERT:

1 A: Yes. 21 Q: You can answer the question.

2] Q: And would it be even safer if you had a m A: Could you repeat it?

e third emplovee check the work of the firsi two {23 Q: With respect 10 Gary Boscherl, should

ps  employees? 4 Laciede be sending out an employee to check Gary

1251 A: Yes. s Boschert's work?
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m A: You know, actually, I think Laclede sent i Q: Have you ever — Are you aware of any injury
m  Gary Boschert back to training for a specific amount gt to a person resuliing from one of those meters that
m  of time, which I don't know of. m  did not have a remote reading device on it?
o Q: Okay. 14 A: No.
D) A: So yeah, what they did is - No, they don't &) Q: Are you aware of any damage to property
@ send them back because they trained him and that 16 resulting from onc of those meters that were leaking
‘m  what he did wrong - evidently what he did wrong on m that did not have a remote reading device on it?
m that speciﬁcj'ob, they've actually got -- they got 18 A: No.
o a whole manual on it now. ol MS. SCHRODER: Is this a good time to take a
ot Q: Are you aware of any injury to a person nol  break?
ny  resulting from a leaking ME device? (1 MR. ELBERT: Absoclutely.
un A: No. n2) (Short recess taken.)
ny Q: Are you aware of any.injury to a person ny {Exhibit No. 5 marked for 1dentification.)
pa  resulting from a leaking RE device? . ng  QUESTIONS BY MR. ELBERT:
s A: No. I{E] Q: I'm going to show you what's been marked as
ne Q: Are you aware of any injury to a person ws  Exhibit 5, which is the leak - a portion of the
nn resulting from any trace device? un  leak — I'm sorry, a portion of the SEID manual
18 A: No: us ' issued June 2000, revised January 2003, and it's
s Q: Arc you aware of any injury to a person 1 Section 19-5 to 19-12 -- pages 19-5 to 19-12, and
me  resulting from an AMR device? pot  ask you if that's a true and accurate copy of the
fvit) A: Yes. rpn  portion of the leak investigation?
@21 Q: And tell me what that incident is. 12z] A: Yes, .
23 A: The incident I'm here about. 23 Q: Procedure, I'm sorry.
R4t Q: Ts that the only incident you're aware of? o] A: Yes. '
st A: That I'm aware of, ©s Q: Okay. And y.ou'rc familiar with that
_ Page 58 Page 60
i Q: Avre you aware of any damage to property w1 procedure; correct?
@ resulting from a leaking ME device? 12) A: Yes,
3 .A: No. 3 Q: "And do you follow that procedure when on a
) Q: Are you aware of any damage to property M leak investigation?
st resulting from a leaking RE device? &} A: Asclose as [ can, yes.
0] A: No. G| Q: Do you always follow it?
m Q: Are you aware of any damage to property m A: Yes.
 resulting from a irace device? ® Q: In your cxperience, since AMR has been
o1 A: No. m  installed starting roughly in July of 2003, about
191 Q: Are you aware of any damage to property ‘o, how many meters have you seen where the meter was
pn  resulting from an AMR device? un  leaking that had an AMR device on it?
12 A: No. 12 A: How many have I personally seen?
un Q: Are you aware of any injury to a person w3 Q: Yes.
na  resulting from a leaking meter without any remote 114 A; Well, I would say — That weuld be hard for
us  reading device on 117 u3 e o give you that number but I'm going to say over
| A: Ikept saying no, but you just -- you kind ne L0O.
ann  of confused me on that last question. () Q: Yuou've personally seen over 100?
8 Q: We'll go vver the last question again. us) A: | see them every day. I'll tell you where I
ns A: Go ahead. ns1  see them. Tdon't go and remove them. [ see them
ey Q: You testitied before that there are some pol  inour yard. They're sitling down -- I say in our
eu  meters that have no remote devices? pu yard, our servicemen bring them back into the
221 A: Right. That's correct. m  Laclede Gas facility and we drop off meters when we
(231 Q: And you testified before that some of those "3 remove them for changes, leaks, DRs, stuck, and they
[24) mclers 'you found were leaking? r4  all put them down there and they're just - they're
23 A: Right. rg  all down there,
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m A: Notvery far. Are you talking time wise or tn A: Timmediately went downstairs and made it
@ miles? @ safe. .
13 Q: Yes, let's talk time. o 1) Q. Well, tell me what you did. What was the - i
) A: ['would probably say 15 minutes maybe. t9  first thing you did when you went downstairs? ' )
3 Q: About how many miles? . &) A: Iturned it off. . a i
(8 A With traffic stops and all that, six, - 0] Q: You turned off the gas? |
m  seven miles away. ' ™ A: Yes. i
] Q: When you arrived at this address at & Q: Did you do any checking of any of the i 1
»  10:08 a.m. on December 19th, what — First of all, 1w facilities before you turned off the pas? ! i
noi  describe what the building looked like. " g A: No. ‘ )
) A: It was a single dwelling residential home, iy Q: Was there anybody downstairs? ‘ ;
2 brick. izt A Yes, ’
{3 Q: Was it multi-story? 13 Q: Who was downstairs? :
[14] A: No. [14] A: The missus. ;
usl Q: Did it have a basement? s Q: The missus was downstairs. And mister was
14 A: Yes. ﬁﬂ upstairs. What did you do next?
nl Q: When you arrived at the building what did ‘ {171 A: What I did next was, is [ turned it off. I
ng  you do? ps  went back, I told her she's going to have 10 get out
sl A: When I arrived at the building, the customer nst  of the basement. 1 went back up to the steps, I was.
po;  had the side door open of the home. I'm -- It would Rl geing to air my machine our again, go back outside.
¢ be like if there was a carport door, but there's no e He was standing there. -1 said I might have to ask
par  carport, it was just a side door in the garage. And @21 you o evacuate your home. So you need to grab your
i he waived me into his driveway. ' ra  necessary — It was cold out -- You're going to grab
124) Q: So he was standing there at the door? 4] ' your necessary clothing, whatever, because I think [
29 A: With the door open, yes. pn  stopped it but I'm not-sure. I went outside o air
Page 70 Page 72
1t Q: He had the door actually open? n1 out my machine, . .
)] A: Yes. 21 Q- Okay. And just so I understand it, did
) Q: And what — Did you -- Were you wearing a 3 . you -- when you went downstairs, did you notice
t9 CG -- were you helding a CGI, or wearing any kind of tj  where the gas was coming from?
5 leak detection equipment? £ A: At that point in time, no.
) A T got out of my truck, Ispoke to him, I 14 Q: You didn't?
m  said, I'll be in, in a few minutes. I've got to get m A No.
t5) my‘equipmenl. T cleared my CGI reading — Well, @ Q: Did you CGI around the down -- the bﬁsement
o) clearing it means I zeroed it out hefore [ go into : © area at all?
o) the home. I grabbed my tool bucket, walked in, 10y A: Well, when -- it - it -- What it does is,
py approached the door. [ got on — inside the 1ty it sucks -- My -- Qur ranger — it's called a
p21  landing, he was there, and we were standing there. nz ranger. It actually takes gir samples constantly.
(13 Q: And when you went in, did your CGI register 13) Q: What I'm saying is, did you go to the place
n4  anything? | na  where the gas clomes in at the wall?
ns A: Immediately. 131 A Sure.
1) Q: Okay. What did it register? i} Q: And you checked that?
] A: Not only did my CGI register, my nose un A: Sure.
pg)  registered, l it Q: And did you check any other locations around
129 Q: The question is, what did your CGI register? ps  that basement?
rot  What percentage? ' [20] A: T'went in, I turned it off. I went — I was
Rr1 A: Thirty. By going to gct the customers out. [ was going 10
221 Q: Percentage -~ 30 of the lower explosive r21 recalibrate. I was going to see if '1he readings
@y limi? iz would go down when [ went back inside. Then I knew
124} A: Yes. pa  thatI had secured the building safely,
sl Q: What did you do? 2] Q: How long do you think you spent in the
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w  basement before you went back upstairs? w A: Tdid eventuaily, yeah.

I A: Boy, it happened so quick. Maybe a minute. 0] Q: When did you do that?

o Q: You were downstairs for one minute? m A: When I was re-checking the home, making sure

2] A: Maybe. _ v it was aired out. Making sure we could go ahead and

151 Q: Ckay. And then did you actually evacuale 1#  close it up and — and they could continue to be

@ the customers from the house? @ inside, ]

m A: No. m Q: And when --

18] Q: Why not? @ A: And myself inside.

1 A: Because the readings went down, 5] Q: When you have a reading of 30 percent of the
[10] Q: 'How long did it take for the readings 1o go na  lower explosive limit, is that about -- What -- What
un  down? ay  percentage reading is that of -- of gas in air?

12 A: The readings went down -- I went back {12 A My calculation, it would be approximately

ny  outside, I aired it back out, and then when I 3 1.3 percenl.

pa  returned back in, it started to lower. It was (L4 Q: Okay. And approximately 1.3 percent, is it

ns startihg to lower — By the way, before that, 1 did usy  part of the procedure, Sir, to evacuate the house

ne  have him open up another couple windows and the ng  immediately?

pn  front door se it would just -- We were getting more 17 A: Tt's —- It's -- The procedure is, when I get

s of a -- a better effect of getting - of ajring it ns  in there and I make it safe, then'I adjust the

ns out, 19 situation by airing it out. I continue to take

] Q: That was upstairs where he opened the "po readings and then I'm the man on the job and I

1 windows; correct? rn  dectde on how I go about doing what we're going to

2l A: You know, I'm not sure. [ told him o open rn do. If it would have siayed at that level, there's

gy the windows and doors. I think he jlust opened the 31 no doubt they would have been out of there.

pae  front door and the side door were open. They were 24 Q: Docsn't the procedure require you — and you

i both open, s can took at Exhibit No. 2 — doesn't it require you
Page 74 Page 76

m Q: So'there were no windows open? 1 to evacuate the occupants if you have a reading

V] A: I don't think so, no. m  greater than one percent?

1 Q: And there were no doors in the basement ] A: Tt does,

9 open; is that right? @ Q: Okay. But you chose not to do that here?

14 A: No. 13 A: At that point in time, the reading went down

1 Q: And upstairs, what did your ranger register i quick enough that I didn't feel it was necessary to

m  upstairs? m remove them from the home.

) A: I never went to the upstairs at that point - 1% Q: But you agree that the reading was

¢ in time because it was all downstairs where I was w 1.3 percent --
ey at. ' 1] A: When I initially walked in, yes, Sir.

{1 Q: Well, when you walked in, I thought it Y Q: And -- And doesn't the procedure require
nz immediately registered? pzt you, at 1.3 percent, to immediately evacuale the
3] A It did, nyn  occupants? '

[14] Q: And didn"t it register - na Az It - It states that we do that, yes. Bui

ih A: See, that's not upstairs. When I walked in, ' @5 when we go out on a job, we are the man out on the
ne  that was a landing. It was a landing area. And you na  job. This is -- This leak investigation is what we
p had to go up a small {light of steps, probably three un  go by as the structure for a leak investigation.
ug  or four steps, to get up into the Kitchen, or you'd ns This isn't set in stone that we've got o do exactly
ng  lake four or five 10 go down in the basement. And I ust  all of this in this order.
pe)  didn't go up into the kitchen. (201 Q: Is there anything in this document, Exhibit
e Q: Okay. en  No. 5, which indicates that you were permitted to

© A: T'went directly down to the basement {0 the ez allow the occupants to remain in the house where you

@31 meler area. ez havea 1.3 percent leak?

1241 Q: Okay. And you never went upstairs io take 124] A: I think when it states that the technician
ms any readings? rn shouid be aware of the surrounding conditions, 1
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) think that gives me the leverage or the -- to make n referred to on 19-6 didn't apply when you arrived at
1 the decision, when I'm out on the job site, of m the home; did it?

@  whether or not I should evacuate the building. ] A: No.

4 Q: Well, when it refers to the surrounding 4 Q: The procedure that applied is [he-one on

1 conditions, that's before you've even entered the tn  page 19-5; isn't it?

@ customer's premises; isn't it, Sir? i A: This whole procedure applies. This whole
m A: That's when -- That's the whole time on the m  paragraph applies to whenever we do a gas leak.

1|, job, you're aware of the surrounding conditions. 18 Q: Okay. But what we're talking about here, is
I Q: Well, you're reading the very first line of 9 it says, Readings of one percent or above for free

not  the policy which says, The technician should be nop  air; correct? Isn't that the first section on 19-57
nn  aware of the surrounding conditions when leaving the li1] A: That's the first section of 19-5; yes.
a2 truck and approaching the customer's premises; 12t Q: And isn't it true thiat you had a reading of
ns  correct? 1 one percent or above for free air when you entered
[tat A: Right. ng  the house?

e Q: That doesn't say when you're on the 13 A Yes. )
g  customer's premises, does it? na Q: And you didn't follow the procedure; did
un - A: Well, Ithink I'm going to be aware of the n  you? .

us  surrounding conditions when I'm inside their - when nag A: Well, yes, I did. )

ne  I'm inside their home. 19 Q: Well, did you clear the building of the

[ol Q: I'm asking you what the policy says. Does . @) occupants or not?
pn it say that you should be aware of the surrounding- b3} A: No, Ididn't,
my  conditions when you're on the customer's premises? ] Q: Okay. And this procedure requires you to
[23) A: Yes. mn  clear the building of occupants: doesn't it?

4 Q: Where does it say that? [z47 A: Yes, it does.

WD) CAL D may not say it in this particolar seament 123) Q: So you did not follow it; did you?

Page 78 Page 80

py  that you gave to me but it is definitely in our m A: Yes, Idid.

m1  manval that we know the surrounding conditions. Bl Q: How can you follow it if the procedure says
1 Whenever we're in a building, whenever we're doing 13 you are required to do it and you didn't do it? How
4y any job inside 2 home, we know the surrounding i did you follow the procedure?

51 conditions. 151 A: Because I got less than one percent after [

o] Q: And where does it say in the manual that you 16 made the gas safe.

m  are allowed to vary from the procedure that is set m Q: Sir -~

1w forth in the manual? 131 MS. SCHRODER: You know what, you're just
19 A: Excuse me? 1 arguing with him at this point. You've got the

(103 Q: Where does it say in the manuai that you are uol  facts in front of you. You can make whatever

ny  permitted to vary from the procedure that's set 1y judgment you want on it, but badgering back and

uz  forth in the manual? 121 forth and asking him the same questions does nothing
3 A: Well, T go 1o Section 19-6 of the same u3  to go forward with this, to further this whole

ng  pamphlet that you gave me. g4 inquiry. So thai's my objection. Go on. Do

18 Q: Yes, Sir. 18 whatever you want,

e A: And then they sive you readings of less than i) MR. ELBERT: Thank you.

n7 one percent in the free air, which is what I got tm MS. SCHRODER: You will anyway.

s after I discontinued the gas and made it safe. Then | MR, ELBERT: Thank you.

ne Igot less than one percent and then 1 made the i THE WITNESS: Canlsay —

pop  decision and the call at that point in rime to leave o} MS. SCHRODER: No.

a3 the customer in the home, pn QUESTIONS BY MR. ELBERT:

B2 Q: Well, when you got there, though, Sir, you 221 Q: Did you -- Did you open the windows on the
pa had a reading of greafer than one percent; correct? @31 highest floor as required by the procedure?

[24) A: l'had 1.3 percent. R4l A; Topened the door at the highest floor.

25| Q: Okay. So this procedure that you just 23] Q: Did you stay out of the building and keep
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others at a safe distance as required by paragraph

8]

Page 83

Q: Below one percent?

m  six? vl A: Tt was — You know, at that point in time, [
o A: No, [ did not. Because in number four, 1 (m  wasn't as curious about — I know it was going down,
w did that. So, Im%n; we've gol a [ist of ten g Iknew — I knew at that time when it was going down
1t things we're supposed o try to accomplish when - % that the airing out of the building and me turning
© we're there. 1didn't go one, two, three, four, 1w off the gas had made that building safe.
m five, six, seven, eight, nine, ten. ] Q: You knew that at that point.
" When I g0 in there and I'm the man on the 8 A: Twas real sure. }
9 job, I did one, and then I did number four. I i} Q:' What does real sure mean?
noy  immediately stopped the gas emanating from the [10] A: My machine was telling me that the -- the
jy  company facilities. I went outside, we opened up my  problem locked like it had been solved.
pz1  the front door, we aired it cut, and il was less 12 Q: - And what was —- Do you recall what the read
iy than one percent in a matter of a minute. ns  was when you went back in?
) Q: One minute it was less than one percent? 114) A: It was less than one percent.
(1 A: That's right. ns} Q: Okay. Then what did you do?
nel Q: And you told the woman who was down in the , [l A: linstructed him to -- if he would leave the
@n  basement 10 go upstairs; 1s that correct? un  door open for a while. She had gone upstairs. She
1] A: Ttold her -- Yes, I told her she needed to ng was — I was listening to her. She was coughing
wsy  remove herself from the -- She was in front of the a9 and — and gagging and 1 went back downstairs with
o) meter. e my CGI equipment, and I was checking the surrounding
o Q: And )'rou told her 1o go upstairs but you did ey conditions of the home.
@n not tell her to go out of the house? 12y 1 said — | made two statements to this
fet)] A: Actually, the woman was -- No, I did. [ did my  customer. First one, when I first told her to g0
raq tell them to go out of the house. [ told both of 4} upslairs and be prepared to possibly evacuate the
| s them. Itold him -- He was standing there, she was e building, she stumbled over to the steps. And I
| Page 82 Page 34
m there, I said, You're gotng to have to get your w1 looked at the gentleman and I stated, Is she always
m  clothes, what you're going 1o need, because I might m  like that? And he said, No, I think she's gotten
m  have to get you to evacuale this home if { can't m  sick. And I said, Oh, okay. Which, you know,
@ stop this. w  didn't really phase me too much.
™ Q: You told - Right. That's what you said 0} Later, when I went back in aind was checking
@ before. © the area, making sure it was going back down, the
m A: Right. m  readings, and we were in a safe environment, I heard
e Q: You might have to evacuate the home. & her upstairs and he was downstairs with me, and
® A: Right, ©  he's, like, are -- Or she was up there and she was
1o Q: But you didn't actually tell them to pol  gagging and this and that, and I went and T looked
my  evacuate the home, did you? nn - at her, and I went down to him and I said, Your wife
121 A: No. uzn  is very ill right now. And then I said, I'm going
e} Q: What did you do next? @ tocafl -- I'm going to get a held of the right --
(14] A: Where are you at? Where are we at? 1y you knew, some people. And that was what was going
(151 Q: Well, you wrned off the gas. s On. '
14 A: T1urned the gas off. (st Q: Who did you get s hold of?
17 Q: And you told the gentleman to open the front 7 A: T don't know the — the timing of my calls,
ng  door; right? ns  but [ called up Mike Sisak, my foreman. I'm not
s A: Right, nst  sure if T called the dispatching board or not. Who
ol Q: And what did you do after that? m) - else — 1 called up — 1 actually -- I made a phone
211 A: Twalked outside and I don't know — 1 _ ry  call to Kevin Pattersen, our business manager.
ea  walked outside, aired out my machine, came back 221 T think 1 talked to Mike two or three
‘w3 inside, was standing ofl the same landing T got the en  different times because at first he wasn't going to
py 1.3 percent, and it was already dissipating. It was e come out. And then I told him, I said -- At first
py  already -~ w1 the foreman wasn't really too interested until 1
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m Q: Okay. m  home,
@l A: And I had the home sate. @ A: No. .
o Q: And you — And you hada 1.3 percent Bl Q: So I'm asking you if you know what they were
i reading? ’ @ doing while they were upstairs? Yes or no.
%) Al _Yes. st A: No.
16l Q: And you're carrying on a conversation with 19 Q: Now, let's go back 1o my question about what
m  her down in the basement? m  you told Mr. Sisak when you called him,
] A: No, I'm not carrying a conversation. She's L] A: Okay.
& talking to me while I'm waorking. 151 Q: What did you tell him?
110} Q: You didn't say anything? (19} A: Ttold Mike that the customer's claiming
un A: No. uu  that we had a -- a service person there prior and
1z . Q: What else did she tell you? u21  that. I felt that it was a Cellnet employee. And |
13 A: Al this point in time, she said - T 1T 13 told him the reading I had, and T told him
na didn't say anything. She started talking about n4  everything was safe. You know, I did everylhing.l
ns  there was a man there. I'm checking the inside ust You know, and I said, Everything's secure now.
ne  premises, like you stated before. ‘ 7 ne And we got to talking back and forth, and
e She said there was a man there and that he -tn he — what's the address. T said, Mike, the lady's
ng  was working in there and he didn't have the proper ) us  sick, she's upstairs. She's — She's -- She's
1y tools. He was in there. He was working on the us . acting like she's violently ill. [ really feel you
oy meter. He didn't have the proper tools. He was o) need {0 come over here. And he said, What's the
pu  kind of — She said he was kind of aggravated. He my  address? And T told him where I was. And he
pz asked her -- She asked him if everything was okay. - w2 said — He said -- Actually, I think he said he was
ry  He stated to her, he didn't have the tight tools, ry  going to call the Claims Department. He was on his
©ze1  and she got him a screwdriver for him to use. 4 Way.
o Q: And did she know what he did with the ) Q: Where were you in the building when you made
Page 90 Page 92
m  screwdriver? m  that phone call?
i) A: No. ] A: 1was on the landing. Actually, I wasn't
o] Q: Ckay. What else did she tell you? (3 - going to call him because I wasn't going to evacuate
“ A: Well, at that point in time she didn't say @ the home at that point in time, and I was — had the
15 ‘ too much more. She went upstairs. Now, later on 151 place secure and sife. And -- But when the custoi‘ner
16 she said some more te me, yes, but at that point in 6 was going to be ill, that's when I immediately
m  time there was nothing else said to me. She was m called him. That's when I called him to let him
i  upstairs, he was upstairs with her. | puess they ®  know the situation.
w  were petting their coats and stuff, getting ready to B Q: And did you call — You said you also called
uor  get out of the home. _ 1] Kevin Patterson?
{1 Q: Do you know what they were doing while they (] A: Right
(127 were upstairs? 21 Q: When did you call him?
n3t A I was downstairs. . 13t A: Icalled him approximately that same tirﬁc
f14] Q: Se you don't know what they were doing? i period.
(1] A: It's pretty much, I can tell someone to us Q: So while you were Slill‘ standing on the
ua  evacuate the home. If they don't, [ can only tell ne  landing?
un  them to doit, or ask thefn to do it. 1n A: Actually, I called him outside when [ was
s Q: But -- But Mr. - Mr. — ns - airing out my machine at a different period.
1sl A: Boyle. 1) Q: So you called him before you called
[20] Q: - you didn't tell them to evacuate the home noy Mr. Sisak?
1 at that point. You ha-ve - We've already been. el A: 1 T'm geing to have to - [ den't know.
21 through that over and over. 21 Idon't remember that. To my knowledge [ don't
3| A No, I didn"t - I told them that they -- zy  remember that. I can't tell you yes or no. ’
" 41 there was a probability they might have to, 124} Q: If I understood you, you aired out the
125) Q: But you didn't tell them to evacuate the ey machine — :
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- A: Daired the machine oul several times. 0] Q: - five seconds?
) Q: (Bkay. And how Jong do you think you talked n A: That's all I said to him. i
@ to Mr. Patterson for? Bl Q: Is that right, about five seconds? ]
1“1 A: Short period of time. W A Yes.
[ Q: Thirty seconds? 1] Q: And then the customer was on the phone for 1
ta A: You're not going to believe what I'm on 1n  about how long? :
m  right now. What's that? I'm on a job that the m A: Idon't recall. Twas—1-- :
t  customer claims Cellnet was here. The customer 1 Q: Was it 5 minutes or 3b seconds, or ...
o said, Who are you speaking to? He was standing on & A: Well, what I did was, is I continued just to ;
noy  the landing, I was airing out. I says, It's my ney  check the butlding to make sure we were at zero. i
oy Unien official, I'm — We were just talking about ) Q: 1understand. g
pz1 this. He says, Let me talk to him. I handed lum nz A: Theard him talking. Twalk back over. The. :"
uy  the phone. That's how short of a conversation [ had ux-  time period was probably -- 1 —- I'd be guessing.
@91 with Mr. Patterson. 114] Q: You can't even come up with a range? },
(5] Q: And how long did the customer talk o it A: Five minutes. ‘,‘
g Mr. Patterson? ney Q: He was on the phone for five minutes with R
umn A: Very short time. He was kind of herating nn  Patterson? ) :
ne Kevin. 1 A: That's what I'm going to say, if that long. 52.
19l Q: Do you know -- So you don't know what Kevin uol  Again, I'm going 1o say five minutes, maybe. And { :
@oi  said to him? wo;  don't really know what they were discussing except
o] A: No, not at all. As a matter of fact, I 1 when I heard what he said to Kevin about — when he
2 asked to get the phone back just for the fact - the p2t  said what he said, that's when I immediately said,
231 man was very good customer. You know, he wasn't out z3)  Whoa, whoa, whoa, wait a minute. And —
pa  of hand, but he was very upset that we had just R4 Q: What did ydu tell Mr. Sisak when you talked
e sent — He said, I'm very upset. You guys just had @25 to him about the reading - the gas reading in the
Page 94 Page 96
@1 amanhere. What are you going (o do about this? 1 premises?
m  And Isaid, Sir, that's -- that guy has nothing to o] A: That I had 30 percent on the LEL scale.
m  do with it. The vther people are on their way, 3l Q: You did tell him it was on the LEL scale?
@ That's who you need o taik to. [ was just calling 4 A: Absolutely, yes. ‘
i3y him because it was fresh on my mind. 0 Q: And did you tell kim at that time where the
(st Q: So the combined conversation to Patterson @ gas was coming from?
m between you first talking to him and the customer o A: Ttold him — Yes, I told him at that point
iy talking to him, can you givc me an estimate of how @ intime I felt that it was coming from the AMR
1 long that was? 1 - device.
10 A: No, I'can't. (o) Q: The meter face plate arca?
1y Q: You don't have any idea? oy A: Yes. )
na - A: Isaid what I said to him, and then he was n2l Q: So that's what you told Mr. Sisak?
un  talking to him. I was downstairs, again, checking 3] A: And I —I came to that conclusion for the
e the surrounding area and making sure that it was pa  fact of what the customer told me happened there
ns still down., Now we're probably at zero in the nn  prior. The gas leak wasn't there prior to him, and
ns  building. us  the tamper proof plugs were vut of the face plate.
1l ~ And this is only o matter of -- You know, 07l Q: I'm going to show you — Let's go to page
nsi  it's — We had actually closed the front door ner  one of your affidavit, lines 12 and 13. It says
ns  already because it was zere. The amount of time 1 ns  there, I noticed the gas Was blowing out of the
rey  was on the phone with Kevin, was that sentence | rol  Union on the piping located one foot away from the
@y said to him, that I said to him, that's the amotnt @ meter,
pa of time I know I was on the phone. You're not going 2 A: Right.
py (o believe what I've got here. 1231 Q: Do you see that?
124 Q: So that was — 24 At Right.
R A: Five -- 29 Q: Well, that's not what you just testified to.
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m You testified that you told him it was coming from w  Exhibit 2, which I've previously shown you, it says
m  the AMR device. ' m  that you're supposed to call the Union when you have
] A: [told Mr. Sisak, I went inside, 1 turned @ agas leak?
@ the gas off. I did the procedure here making sure 4 MS. SCHRODER: In Exhibit 27 That's his
i that the building was safe, the customers were safe, 1 testimony,
@ the premises were safe. ' @ QUESTIONS BY MR. ELBERT:
m After all of that was said and done, then e Q: I'm sorry, Exhibit 5. Where in Exhibit 5
m  when I - Mike Sisak said -- I told him what I w  does it show you're supposed to call the Union when
o thought it was. Mr. Sisak said, Go ahead and turn ¢ you have a pas leak?
@) it on and see what's going on there. What? 119) A: It doesn't say that in this exhibit, no.
i Q: Mr. - ’ Iy Q: Why did you do that? .
fien] A: Mr. Sisak said, Turn it on and see what's hz) A: 1did it for two reasons. The first reason
i going on. ' pn  was, it was just fresh on my mind that me and Kevin
e Q: Did vou write this affidavit yourself? n9)  had just spoke about this.
s A: I answered the questions, 1s) The second reason was, is that during our
) Q: Who asked you the questions? na - conversation, lsrior to me going to this, that we did
un A: My atterney. ‘ - nn discuss the withholding, per say, that the staff and
i) Q: Which — ) ug  Laclede stated that the Union was doing; withholding
(18] A: Owr attorney. ns leaks and information. that we weren't giving it to
1200 Q: Which-attorney? @ the customer — or the company.
20 A: Mike. [ So I fel at this time that I'm on a job,
R Q: Mike Evans that's sitting here? 1 i's -- it's exactly what we spoke about at the
23l A: Mike Evans, @y hearing could happen. I wanted to let the business
124t Q: Now, if you look at - in this first z¢¢ manager know directly so he could call the people
ps question and answer, what you're saying here is, 1 rzn who were concerned on that end.
Page 98 Page 100
i) then went to the basement where the meter was m So 1 felt that he was going to make the
2 focated. The meter was inside a small closet. 1 r cabls to the company and let them know — not my
m  noticed the gas was blowing out of the union on the m  boss, not his boss, I meant people other than
) piping located one foot away from the meter. I then (1 that -- That were familiar with the hearing.
¢t disconnected the gas and began venting the house. 13 Q: So you were doing what 1 would -- Would it
16 Do you see that? ‘ i be fair to say you were engaged in Union type
m A: Right. m  business when you made that cail?
181 Q: Is that a true statement? 8) A: Not exactly.
1 A: Actually, T thought we were going to change 9 Q: Well, this all had to do with the hearing,
oy that, Sherrie. neg  didn't it? That was the reason for your call.
m MS. SCHRODER: Well, the change was after ru - That's what you just testified to.
nz  the - 132 A: Right. Actual --
py  QUESTIONS BY MR. ELBERT: (13 Q: And I'm asking you, Sir, what does that have
4 Q: Well — Whoa. Is that a true statement? n4  to do with Laclede Gas Company busincss?
s A: Well, it's a true statement that when I got 115] A: Because they wanied to know immediatcly when
ue  into the house, I dida’t do a leak investigation ng  we were getting these leaks. [ felt that this was a
* un  before T made that house safe. No, Idid not. I un  perfect example that we should let them know
nst  didn't see it blowing out of the union prior 10 me ns  immediately that this was going on out in the field.
ps1  making the gas safe, no, Idid not. [19] Q: Well, you called your supervisor and let him
20 Q: So that's not a true statement in your pol  know; correct? -
ry  affidaviy, is it? 121} - A: But we've let our supervisors know about all
o] A: No. fﬁl the leaks, and from the hearings -- what I got from
a3 Q: No, it's not true? en  the hearings was that some people felt that we were
(24] A: No, it's not true. pa  withholding information from the Company. I felt at
18 Q: Now, can you show me, Sir, where in @y this point in time that this was a perfect example
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m  of not withholding information, calling my business m A: It's my route sheet from that day. '
@ manager, he could call people that were concerned 5] Q: Is this your handwriting?

@ about this. ’ ™ A:r Yes.

4l Q: Were you on break when you called the Union? 4 Q: Are you the Mark J. Boyle that's referred to
m  Were you on break when you called the Union? 15 in the left-hand corner?

I A: No. 10 A: Yes.

m Q: So you were being paid by the Company; is m Q: Are these the three locations you were at

®  that correct? m©  that day?

ol A: Right. 5 A: Actually, there's five locations 1 was at
1ol Q: And you were being paid by the Company, and pop  that day.
un while being paid by the Company ybu were discussing N . Q: Okay. The five -- You're right, there are
iz Union business; is that correct? i five locations that day. One of them was 7750
13 A: Happens all the time, py Olive; correct? ‘
e Q: Yes or no, Sir? 1 A: Yes, Sir.
s A: Yes. 13 Q: And what -- Was that a customer address?
e ' Q: It happens all the time. You think that's e A: That was on my break.

un  permissible? un Q: That's when you were at the Union?

e A: Tt is permissible. u8 A: Yes, Sir.
19l Q: Where is it permissible that you're allowed 18] Q: It shows you were there tor 15 minutés;

gy lo engage in Union business while you're being paid po]  correct?’

mu by the Company? 1 A: Yes, Sir.

1221 A: Tt's been allowed throughout time at Lacﬁede 1221 Q: Is this a true and accurate copy of your

gn  Gas Company, that I'm allowed to conduct Union ry  route sheet for that day?

@«  business on Company time, any time. 24 A: Yes, Sir.

st Q: Any time? [eL3] Q: Does it accurately reflect the times that

Page 102 Page 104

0 A: Any time. {1 you were at each location?

m Q: For as long as you want? a A Yes, Sir.

e A: Well, I mean, you know, there are some 3 Q: So at the address in guestion, you were at

@l structures in it that we don’t abuse it. @ that location from about 10:10 to approximately -

] Q: Where -- Where is the structure set forth, 31 is that a 13:50 or 13:00?

i Mr, Boyle? ] A: That's 13:00, Sir.

m A: It's — Tt's not written down anywhere but o] (Exhibit No. 8 marked for identification.)

@  it's just been the way it's been forever at Laclede. ®m QUESTIONS BY MR. ELBERT:

1 Q: So you can use your discretion to conduct 1 Q: Okay. I'm going to show you what's been
wo  Union business while working for the Company; that's noy  marked as Exhibit No. 8 and ask you if you can

py your testimony? uy  identify that document? _

Nz Ar Yes (1] A: This is -- This is the - It's called a CIS.

13 Q: And that's not a dischargeable vffense? nn  Idon't know what — Cuostomer information sheet?

114] A: No. pa  It's the CIS form, that I filled out for that

s Q: By the way, does the Union have any role in ns  address that day.

ns  the leak investigation? 18 Q: Okay. Is this a true and accurate copy of

- A: Excuse me? un  the form that you filled out for that day?

1) Q: Did the Union have any role in the leak na A: I believe it is, yes.

@s  investigation at that address? 1 Q: I want you to look on the second page under
120 A No. . poj  serviceman's remarks and HSI other comments. Do you-
21 (Exhibit No. 3 marked for identification.) @1 sec that?

pz QUESTIONS BY MR. ELBERT: 221 A: Yes. ‘

= Q: ['m going 1o show you what's been marked for 23l Q: Is that your handwriting?

pa identification as Exhibit 3. I'il ask you if you 24l A: Yes, it is.

en  con identify that document? 291 Q: Do you see there where it says that you
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m  evacuated the home? m A: To my knowledge?

2 ‘A: Yes. Rl Q: Yes,

o Q: That's not a true statement; is it? ™ A: No.

@l A: You know - ' ) Q: No. No one made the determination?

5 Q: Yes or no, Mr. Boyle. Did you evacuate the 15 A: No one's made a determination, no. -

@ home or not? . 161 Q: And you yourself couldn't tell, could you?

o A: Tdidn't make them get out of the house, no, m A Tell -

@  but they was standing at the doorway. No, I didn't = Q: What caused the leak?

m make them get out of the house. [l A: No.
(101 Q: They were standing at the doorway? 119] Q: . Do you know — Did you ever advise the
oy A: He was, yes. mi  occupants of the house to go to the hospital?
(2] Q: She was not? f12) A: No. . 7

nay A: She was upstairs laying on the couch or (3t Q: Do you know whether Mr. Patterson advised
pal  doing something. I don’t know where she was nal  them to go to the hospital?
nn  exactly, no. No, 1didn't evacuate the home. 151 A: Tdon't know, ‘

116 Q: And you say - It says, You could hear leak (& Q: Did you have any further conversations with
nn from union. Do you see that? 1271 . Kevin Patterson, besides the one that you've

] A: Yes. ug  testified to already, on -- with respect to — Let
s Q: And that was after you turned the gas back us) me — Let me start over.

pe;  on: is that right? 20 A: Okay.
{211 A: Yes, Sir 1] Q: While you were at this location, did you

2 -Q: Does is it indicate anywhere on here that zz1 have any further conversations with Mr. Patterson

3] you. called the Union? ey other than the one that you've already testified to?

241 A: No, Sir. 4] A: No. o

(29) Q: When you discovered that the union was sl Q:. You're sure about that?

Page 106 _ Page 108

m leaking afier you turned the gas back on, did you 0} A: Yes.

@ fixit? o] " (Exhibit No. 4 marked for identification.)

B A: Not at that time, no, m  QUESTIONS BY MR. ELBERT:

i Q: Did you turn the gas off again? “ Q: I'm going to show you whal's been marked as
5 A Yes, 151 Exhibit 4, I apologize for the quality of the

i Q: Okay. And why didn't you fix it? & pictures but I'm just — Exhibit 4 consists of two

m A: Mr. Sisak instructed -- He was there. m  pages showing a meter in a closet area.

1  Mr. Sisak instrocted me to wait until Claims came. 18 One is - The first page is from a distance

@ Q: Okay. And then after Claims camc,. did you @ that acteally shows the closet, I believe, and the

pel  repair the -- 1o second picture is more of a close-up. The quality

I A: Mr. Sisak had me tighten it, yes, to see if ny  isn't good on any of them, but just --

na . it wonld repair it. n2] MS. SCHRODER: Do you have a better copy?
{131 Q: Is that all it took was tightening it? 1 QUESTIONS BY MR, ELBERT: '

14 . A: That's what it took, yes. (143 Q: Yeah, we do have a betier copy which we can
1 Q: Do you have any idea what caused that union s certainly show you. I just want io ask if that

na  to leak? e looks like a picture of the meters at the

o7 A: No, [ do not. itn1  location - the meter at the location that we've

i) Q: Do unions sometimes leak? usi  been talking about? '

19t A: Sometimes, yes. 119] A: Yes.

1201 Q: Can they sometimes leak sﬁontancously, just [20] Q: Okay. And can you show me, Mr. Boyle, where
@n  after a period of time? 21 you ultimately determined the leak was by reference
(221 A: Right. Yes, g1 to these pictures?

1231 . Q: So on this day, do you know whether the 123) MS. SCHRODER: Do you want him to draw it on

zer  the other copy?

zq  Company determined -- you or the Company determined

zy  what caused that particular leak at this location?

23]

MR. ELBERT: He can point to it to stact.
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w QUESTIONS BY MR, ELBERT: m . A: Because it looks very bad on Laclede's part
@ Q: Just show me so 1 understand what union @ if there's parts being replaced, It looks like
m  you're referring to. m  they’re at fault. We're going -- Actually, the
@ A: Ican't see anything here. I'm — There’s @ picture don't show it, on the bottom left, below lhe-
i  the union right there. It's right below the i meter, [ had a new insulated union prepared to
@ regulator on the left side of the meter. @ install it into here and was instructed to not
m Q: Good; okay. So the union right below the m  install iL
s regulator, is that the one that was leaking? i8] Q: You had it out?
51 A: Right. It's not a very good picture of a 19 A: Had it there, right here below the meter,
@1 union, but that's -- ‘ pm  sitting, ready to go in. ‘
iy} Q: That's where it was? nn Q: And did you report that to anybody that
(21 A :Thal‘s where it ended up being, yes. uz Mr. Sisak allegedly 10ld you not to replace it?
1131 Q: And all you had to do was tighten it? 131 A: Mr, Sisak told me not w replace it; 10
114) A: That's right. pa  tighten it
1s1 Q: You didn't have to take it apart and put any 0 Q: I said, did you report that to anyone?
18l . tape dope -- pipe dope or anything on it? ) A: No.
1%] A: No.‘l was instructed to just tighten it um Q: And when you say it's standard procedure to
ps  Insirucied to. us  replace these, have you replaced a lot of those
19 Q: Was that the proper procedure? e unions over the years?
o) A: No, not normally. 201 A: Yes.
[211 Q: Well, what's the p-ropcr procedure? 1] Q: Is it pretty common for them to leak?
i) A: Replacing the whole insulated union. 2 A: Mr. Sisak told me that was a 1973 union. I
23 Q: And by tightening it, did you determine that py don't know how he knew that but that's an old union.
pa it was then gas safe? pa  And what happens is, in that particular union — we
@31 A: My supervisor said it was. g don't even use these unions anymore — there's a
Page 110 Page 112
m Q: Well, did you make a determination? @i rubber piece that seals. And after time, that
2 A: Yes, Sir, I did. Irechecked it and it was @ rubber piece hardens and that's how they leak, is
1 not leaking at that point in time. @ the scal actually hardens up and gets brittle.
0] Q: And did you, in any way, going back to ol Q: Could you read my question back please?
;s Exhibit No. 8, indicate that it wasn't gas safe? 18] A: Yeah, sorry. Sorry.
18 A: Excuse me? [ dun_‘t understand your ] Q: That's okay.
m -qucs[ion. 6] (The requested portion of the record
m Q: Well, let's refer, again, back to Exhibit ] was read by the reporter.)
» No. 8. Did you report here that you repaired the ®l THE WITNESS: Yes.
nwar leak? ug  QUESTIONS BY MR. ELBERT:
ITH} A: Yes. 1 Q: Pretty common for uniens to leak?
iz Q: And was there any reason o believe that it 152 A: Yes.
un  wasn't properly repaired? 113] Q: And if that — And if that rubber seal goes
(14] A: That's not normal procedure just to tighten pal bad, they can start leaking?
s the union, no. No. If a union's leaking on an ns A: Yes,
e inside set, we always replace the union. (1 Q: If the rubber seals go bad, could you stop
1] Q: Why didn't you replace it then? un  the leak by simply tightening it?
18 A: T was told not to. 181 A: Yes, Idid, on that one.
18] Q: He actually told you not to replace the 1191 Q: You know that it was the rubber seal that
oy union? ' pol  was a problem?
1] A: Actually told me not to replace the union. 1) A: I'm -- With my work in the field and seeing
gn  And you want 1o know the reason he told me not to? mz those, yesh, T would say it was the rubber seal was
@y Q: Did he tell you the reason? @za  the problem.
@ A: Yes, he did. (24} Q: Okay. So if the rubber seal was the .
29 Q: What did he tell you? @y problem, that !eak, then, had absolutely nothing to
Gore Perry Gateway Lipa Baker Dunn & Butz
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m  is a serious issue. And he said, It looks like 0} Q: Did she just say that the person told her .

@ she's having — It looks like she's -- because she @ that the gas oder was merely normal leakage? Is

oy 7 walked from the -- We didn't see her come down. She i that what she said?

" @ walked from the side door to a guincy, four or five 0 A: No, I don't remember exactly what she said.

51 steps at that, and she looKed like she was having an 13 Q: Well --

tq = epileptic - you know, they had to help her. isi Al

ol Q: And at this point, was this about, what, o Q: - what you wrote here —

m 40 minutes after you had arrived there? 18 A: What I wrote here was, is that he ignored

0] A: Tdon't know the time, Sir. m  her and he told her it was just normal - a normal
fi0 Q: But the house —~ There was zero gas at the no)  leakage from the meter that he was working on.

y  time; right? an Q: But you don't know if any of these were her
1z A: There was just a pungent odor of the rotten nz;  exact words; is that what you're saying? '
ns  egg odor was in there, yeah, but the readings were 1131 A: No.
ne Zero. (el Q: That ignored her may be your words?
ns Q: When she was having troubie walking? i) A: Ignored her might be my word, yes.
ne A: Yes, Sir. i) Q: And how about stating, The gas odor was
o7 Q: Okay. And you say down in lines 15 and 16, un - merely normal leakage from the meter?
nst My supervisor instructed me to tighten the union s A: That was her words,
ps1  that had been leaking. This repaired the leak. 119) Q: Okay. Down in lines 14 and through 17, it
1208 Do you see that? por  says, Also, the dangerousness of the leak is shown
21 A: Yes, Sir. zu by lher fact that the Fire Department, police, and
@I Q: Is that a true statement? ez ambulance were all called o the scene, and by the
3 A: Yes, Sir. ) fact that both of the customers went Lo the ﬁospiml
[24) Q: Is there any indication in your statement o due to gas inhalation.
ps)  here that that wasn't a proper repair of the leak? 1231 Do you see that?

Page 130 Page 132

It A: No, Sir. 1 A Yes.

@ Q: Over on the next page, you say that the - 3} Q: Do you know if either of the customers went

@1 and I don't think you've testified to this ' @31 to the hospital because of gas inhalation? ;

@ previously -- that the - before the subcontractor ] A: Ididn't know what the outcome of the -- of 'l

5 left, the wife told him that she smelled gas. 1 what - why Lhey ended up at the hospital. I never ‘

181 Do you sec that? i did a follow-up, no. ‘

o A: Where are you at, Sir? m Q: So this statement down here is just not an -

It Q: Ling three. 81 accurate statement, is it?

@ A: On page three? 1 A: It's accurate to my knowledge. That's what :
110) Q: On page three. noy  1feel - felt could have cavsed her leaving that !
[ A: Yes. ny  home, yes.
oy Q: All right. And then you say, However, he 2 Q: I thought you testified before what you
py  ignored her, stating the gas odor was merely normal g3 really thought was that she had a stroke?
na  leakage from the meter face plate. (4] A: T had all kinds of thoughts going through my !
114 A: That's -- That was her statement. ng  mind. Strokes, heart attacks, gas, excitement. :
i) Q: When did she tell you that? ns Q: So did you -

07 A: Ibelieve she told me that right at the i) A: Thadall of it. I didn't write all of it

ng  beginning. pg down here.

(199 Q: When you were downstairs and she was . sl Q: Right. You only wrote down gas inhalation;
rper  downstairs? por right?

1 A: Yes. Ry A: Yes, Sir.

[e33] Q: And he -- She actually used the words, he 21 Q: Why did you only write gas inhalation and '

zy  ignored her? es)  leave out stroke, heart attack, and alt these other

[24) A: 'm not sure if that's her exaet words, no. ns)  things that were going through your mind?

@zsi  But no. T can't say that was her exact word, no. 55| A: Because it seemed like she was fine prior 10 :
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m  the -- Again, I didn't know it, but it seemed like i u A: Seven, cight, nine, ten years ago, something
@ she was fine prior in the day, then she got excited . ﬁ] like that.

1 after the leak was there. 1l Q: Do you know what caused that leak?

141 Q: Well, if she went to the hospital due to a i A: Our services, Our -- Our gas.

5 stroke or heart condition, would that help your 15 Q: Do you know where the leak was coming from?
1@ case, the Union's case, in front of the PSC? 19 A: It was outside.

m A: Help our case? m Q: And do you know where it was coming from
® Q: Yes. = outside?

191 A: If she went — Excuse me? 19t A: From the ground.
1oy Q: If the lady went to the hospital because — [10] Q: Okay. Other than that, are you aware of any
e A: For a stroke? my  other injurics lo people resulting from gas? '
12 Q: — of a stroke -- yes, because of a stroke 1z} A: Injuries from gas?
pa or heart condition, would that help the Union's case - 13l Q: Yes.
ng  hetore the PSC? (1a) A: Well, sure. Theré’s explosions and fires
it A: [don't think the lady's condition would us all the time.
na  help or hurt our case, ) s Q: All the time?
e Q: Okay. Then why did you put down here ‘J 1 A: Nol all the time, but when we read about
us that -- If you don't think her condition would help ng  them, yesh, people get injured from them.

ey or hurt the case, why did you put down they went to us) Q: Okay. Are you.personally familiar with
por  the hospital due to gas inhalation?. roy  any — Besides the incident you've described here
@11 A: That was my reasoning that started the whole my - today, do you have any personal knowledge of any
@ process was the leak, @ injury to persons resulting from natural gas?
wl Q: But you don’t know why she went to the ek} A: No.
iz  hospital? 4 Q: Other than the incident described here
@9 A: No, Sir. ps  today, do you have any khowledge of any damage to
Page 134 Page 136

w Q: And do you know whether the gentleman even (11 property reselting from that natural gas?

m  went to the hospital? el A: I'll say no.

1) A: He told me he was going; to the hospital. He ol Q: I'm asking about your personal knowledge,
4 drove himself. w  not what you've read about.

18 Q: And who called the Fire Department? 0] A: Yeah, I mean, all these thoughts go through
16 A: 1don't know. s my mind when I'm -- When you're asking me these

o Q: Do you know who ealled the police? m  questions, you know, I see the stuff, just like you

51 A: Idon't know. @ seeil. I'm going to say no. Not my personal

o) Q: And who called the ambulance? s knowledge, no. .

110] A: They did. 110) Q: Do yoli have any facis to show thar. Laclede
ny Q: The gentleman called the ambulance; right? un  Gas Company is trying 1o conceal problems resulting
1121 A: Yes, Sir. [z f-rom Cellnet installations?

i13) Q: Other than this incident -- And we'll just 113 A: Would you repeat that?

p4  assume tor the moment that maybe they did go to the 1141 Q: Do you have any facts 1o show that Laclede
nn  hospital due to gas inhalation, Let's just assume nsi Gas Company is trying to conceal i)mblcms resulting
& that. Other than this incident, are you aware of ns  trom Cellnet installations?

un  any other person who allegedly has gone - has been umn A: No facts. Opinions.

pg)  injured in any way by gas? us) Q: You have opinions?

nsl A: Yes. 151 A: Yes, Sir.

1201 Q: Okay. Who would that be? 20} : Do you have any facts — What I'm trying to
Qi A: Tdon't know the customer's name but I know ) get al is, do you have any personal knowledge —

@21 there was a leak outside aﬁd a lady claimed that she 1221 A: That they --

@n had a brain tumor from gas. And Laclede ended vp 3 Q: -- that Laclede is trying to conceal - Yes,

241 paying her. pa do yon have personal knowiedge? Have you witnessed
1251 Q: When was that? pg  any conduct that would lead you to believe that
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n1 Laclede is trying to conceal problems resulting from 1l Q: Did you bring in any Laclede -
= Cellnet installations? o3l A: Oh, sbsolutely, Absojutely.
] A: Yeah. I wounld have to say yeah, [ have ] Q: So ybu brought in at least one?
m  personal knowiedge. 11 A: Absolutely.
o ) Q: Tell me what knowledge you have. 151 Q: But you don't know how many beyond one?
6l A: When we first started with these meter 161 A: No.
m leaks, AMR meter leaks, they weren't -- they were m Q: And do you have any other facts 10 show,
m  just installing them. And when we would get leaks, i other than the fact that they brought these meters
m  they would actually have us bring them into the shop w  into the office -- Well, let me go back.
noy  area, inte the building, into the office where the 110 How many meters did you bring into the
ny  hosses were. They didn't want them out there. They ny  office that had AMS’s on them?
nz  didn't -- Now, I don't know why they were doing 12 A: T'would say probably at least one.
pa this. Again, to me, they — they were trying to 13t Q: At least one. And do you know what -~ what
ngy  hide it. Personally, that was my personal opinidn. nap  they did with that meter after you brought it in?
nsi  Yes, I think that they have tried to - sl A: No, Sir.
116 Q: So that's -- that's based on the fact that 0] Q: Do you know whether they sent it out to be
nn they brought the meters into the otfice? un  checked thoroughly?
nsl A: Right, which is never done. Never. {18) A: I'would hope they did, yes.
s Q: Is it possible they were h‘ying to 19 Q: But I'm asking whether you know.
mo)  investigate what the cause was? [z} A: No,
] A: No, they weren't trying to investigate the [13)] Q: But that's — Because you brought it in the
21 cause. 2t office, that's your basis for believing they were
23] Q: How do you know that? @91 Irying to conceal the problem?
f24 A: They would have told us. They would have [24] A: That's one of my bases, yes.
py said, We're trying to investigate the cause, bring @l Q: Give me another basis.
Page 138 Page 140
m them in. - . A: Well, we continually, to this day, turn in
m Q: Well, what did they do with the melers? @ leaking AMR meters every day. Every day, on our
3] A: I haveno clue.‘ i CIS's, we write on there, Replaced leaking meter.
ol Q: You previously testified vou saw them out in a1 Q Well, I just asked you, you -- you can only
m  the yard? 51 remember — You think you've done one or more.
(@ A: That was what they're doing now. At the 1 You're doing this every day.
o very beginning, when we first started getting these m A: No, no, I'm not saying me, I'm saying we.
@ leaks coming in, when they first were being put — B  We as the workers, the work force, the service
¢ installed 18 menths ago, and we were gefting calils 51 people, every day.
ne;  out, the initial leaks were coming in, we were 110} : And your testimony before is that you
an  initially bringing them in there. What had happened un never -- I just want to clarify this --
nz1 and occurred was, there was so many that we were 1521 A: Okay.
@3 bringing in, that the room just kept filling up, (L] Q: ~ you never turned in a meter that was
pa filling up. Then they said, You know what, just na1  leaking that had an ME device on it?
py  bring them down there and leave them. s A: To my knowledge at this time, I'm going to
ns Q: How many of them did vou personally bring in e say no, I never have.
an  with leaks? i} Q: And you never turned in a meter that had a
e A: Tdon't -- I den't have the number. 1 ne  leak -- that was leaking that had an RE device on
por don't - s it?
120} Q: One? ‘ 20) A: To my knowledge, no.
7y A: No. ldon't know. I-1'll have to look Rl Q: Do you think other servicemen did?
p2) a1 my paperwork. Idon't have the knowledge in @2 A: Tdon't know what they did, Sir.
gy front of me to — 1231 Q: Did you ever check on that?
[24) Q: Do you have an cstimate even? {24) A: No.
3] A: No. 23] Q: Why not?
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‘ Page 141
‘A: That was 15 years ago.

Page 143
: Oh, yeah, they do.

A
a1 Q: And isn't it true, Sir, that thuse were all @ Q: How?
¢ betng installed by Laclede employees? o A: The testimony from the hearing.
1] A: What's that, Sir? S 1) Q: I'm not asking -- -
- Q: The RE devices and the ME devices. 13 A: The meter shop people saying it. Going out
o) A: Yes. m  and every day seeing guys get called out on jobs,
m Q: Yes. So s there any incentive 1o check on m  replacing leaking AMRs. Seeing them down at the --
m the AMR devices because they're not being installed m  al the meter shed where they've got the tag on it
@ by Laclede employees? 1 and it says leaking meter. That's my personal
o) A: Is there any -- I'm — un  knowledge and I know these meters are leaking.
It Q: Does the Union have an incentive to check on i Q: And you never saw, down in the yard, meters
uz  the installation of AMR devices because they are not pz that had ME devices on it that said leaking meter?
un  being installed by Union employees? e A: I'haven't seen an ME device in probably
) A: Do we have an incentive -- ] 15 years.
13 Q: Yes. ' 18 Q: That's not my question.
{181 A: Repeat that one more time. ne A: What's your question, then?
7 Q: Is the Union checking on - Let me try to om MR. ELBERT: Read back my question, please,
18 rephrase it. 11 (The requested portien of the record
s A: Okay. 1) was read by the reporter.)
ot Q: It's confusing. Now -- 120] THE WITNESS: No.
21} A: It's not that bad, I'm just trying 10 get my my  QUESTIONS BY MR. ELBERT:
(z1  answer straight. 12 Q: Never saw that?
o] Q: Yeah, yeah, I know you are. Is the Union 3 A: No. ..
g  checking on AMR devices because they are not being 124} MS. SCHRODER: How close are we to being
es1  installed by employees represented by the Union? s done?
Page 142 Page 144
w A: No. i MR. ELBERT: Oh, probably -- .
5 Q: Why are they doing it then? RI MS. SCHRODER: Lunch break?
m A: Because they're not being installed 12) MR. ELBERT: I would say I've got less than
w  correctly, 7 @ 20 minutes left.
It Q: How do you know that? &) MR. POSTON: Hey, this is Marc. I'm going
0] A: From the hearings that I've been attending. @ to have to drop off now. Iprobably won't go back
m  From the meter shop that I heard. m
) Q: What personal knowledge do you have that an 18 MS. SCHRODER: Okay.
m AMR device has ever been improperly installed? 19 MR, POSTON: But thanks, Sherrie.
10 A: Personal? o} MS. SCHRODER: You're welcome, Marc. 1
ity Q: Yes. my guess I'd kind of like to go ahead and take our
{t2t A: From me talking to the meter shop personnel p21  break then. I have something I have to do hefore --
ny  that work on them daily. ny  that I have to check before 1 o'clock.
(14 Q: T'm asking you what personal -- 1f I 4 MR. ELBERT: I'll be finished before
py understood your testimony before, you stated you nst 1 o'clock, That's not a problem. It's only 12:20.
na  dida't know the cause of any meter that was leaking 1él MS. SCHRODER: Okay. Robert, I'm going to
un  that had an AMR device on it; correct? om  have to call you back. I forgot that's what happens
118 A: Right, right. ns  when we have these.
119) Q: So I'm asking you what personal knowledge 1191 MR. ELBERT: Why don't we just try to finish
ro)  you have that any installation was caused — of an po)  up then you can do your thing at one and —
npiy  AMR device, caused a leak on a meter? ) MS. SCHRODER: Well, it's not at one, | have
(221 A: The personal knowledge, I haven't physically w2l 1o do semething before one.
iz personally done it, v, @3l (Qff-the-record discussion.)
B4 Q: And you don't know whether AMR devices cause f24] (Lunch recess taken.)
zs)  leaks, do you? 2y ’
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m Q: How? m A: Right.
@ A: With the dog that you guys were all talking 3 Q: And those leaked without an AMR device on
‘ m  about at the hearing, the ptece that goes in there, ® ihém. didn't they?
| f  the rubber grommet around it, the seal, I feel that 1 A A few of them, yes.
! 1 . all of that, with the AMR device not being put in 151 Q: Just a few,
l @ properly, with too much tension, whatever, I feei 1) A Mm-mm.
| o that that causes the leak. m Q: And how did they leak?
& Q: Do you have any knowledge, any personal 1 A: Idon't have the personal experience on it.
@ knowledge, that an AMR device can cause a leak in m I never tock it apart and checked it. That all goes
i wo  the manner that you just described? g0} into the Meter Shop D-cparlment.
} i A: Only from the testimony I heard at the 11 Q: The truth of the matter is, you don't know
% my  hearing. pz1 how meters leak, do you? Yes or no.
| 3 Q: So you have no personal knowledge; is that 13l A: 1just — I fix them.
‘ na what you're saying? ) f14) Q: Do you know how they leak?
; 13 A: That's correct. 115 A: No,
‘ e Q: And you couldn't tell me, can yéu, Sir, how i} Q: And you don't know for a fact whether an AMR
‘ un  putting on this device, this AMR device improperly, nn device can cause a leak, do you? Yes or no.
: s could cause a leak in a meter, can you? 18} A: With my -- Yes.
‘ 191 A: Sure. 119} Q: Then tell me how -- I want 10 know —
o] Q: BHow? o) A: My experience is when I get calls and [ go
r1 A: Because if it's put on wrong, if it's not @y out there and I get my ranger, and it goes around
@y puton -- pz  that face plate and it registers gas, and I replace
123) Q: Tell me -- ps them, that's telling me that that AMR is leaking.
241 A: --straight ~ pat Now, how it's leaking, T don't know. That's not my
} /1] Q: Tell me how it can cause a leak. ps job. Idon't think the Company would want me to sit
Page 174 ‘ Page 176
fl A: -- what happens is, is this thing goes in m  and try to figure it out. :
pt here. Jt gets caught on a little lever and this o)} Q: Twant to know -- You're saying — Your
@ gets put on there, and then it's not there. It 1  testimony is that you, as I understand it, have
@  deesn't get on correctly. It's too tight. The face @ knowledge that AMR devices cause leaks.
t1 plate, the index gets on there, that's -- that's — & A: Right.
s also turns the face plate, that could do it. 1 1@ Q: Now, I want you to tell me what that is
71 mean ... m  based on, how they cause a leak in a meter?
I Q: Well, how does this -- The meter itself is 81 A: They cause a leak in the meter through poor
wi  what has the gas in it; right? @ installation by Cellnet employeés.
| no| A: Right fo) Q: How?
| ut Q: And something has to cause the meter (o leak ny A: Poor installation. I'm not going 1o be able
| gz S0 it can go through the AMR device, wouldn't you pz o sit here and explain to you how because I don't
nx  agree with that? 3 see every instance. And it doesn't --
141 A: I've — I think I've testified I never put 1141 Q: Explain one instance where the installation
.um one of these on so | don't know exactly how it ns  that you have personal knowledge of caused a leak.
wey  works., Bui gas enters the meter and it exits out an e A: T've never taken it apart to find out how,
: nm AMR device. 7 I go to a job on a leak.
{81 Q: And that coutd be caused by a problem with ns Q: Okay. You just told me that based on your
ns  the meter, couldn't it? us  experience, these devices, by being improperly
[0) A: Hadn't happened before, not until the e installed, cause leaks; right?
my  devices were installed on them. 2 ‘A: Right,
{221 Q: Well, you've never had a leaking meter? 1) Q: Tell me how the installation caused the -
23] A: I never said I never had a leaking meter. py leak.
Rl Q: You testified before you had a leaking rg MS. SCHRODER: I'm going to object io this.
rsr  meter, didn't you? psi He has answered this over and oﬁer and over again.
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m  of trying to figure out why it's leaking. I just 1 A Jerry Gorla.

@ repair it — replace it, and put a new one in. m Q: Who is Jerry Gorla?

® Q: So the bottom line is, is it fair to say, % A: Mr. Gorla's in Industrial Relations and

1 you don't know how improper installation causes the @ upper management with Laclede Gas.

s leak. All you know is that you have found AMR 0] Q: Okay. Mr. Gora is with Laclede Gas. Who
@ devices and gas is coming through them? Is that a @ did Mr. Patterson tell you he talked with at the

m  fair statement? m  staff of the Public Service Commission?

It A: Yes. 18 A: He didn't say, Sir. .

1 MR. ELBERT: Okay. | have no further 1 Q: Did he say that he called someone at the '
per  questions at this time. noy  Public Service Commission? N
(1 MS. SCHRODER: Robert? mwy A: He didn't — He didn't say that to me, no.
112] EXAMINATION 12 Q: So you don't know whether Mr. Patterson
s QUESTIONS BY MR. FRANSON: pn contacted anyone at Public Service Commission
(181 Q: M. Boyle, you -- I want to know what steps s directly?
ng  you ook after the events that you testified on [ A: That's correct.
(e Decefnbc; 19,' 2006, and I'm 1alking about your ne Q: Okay. Who would be the only one to know
w7 personal steps, 1o notify the Public Service nm that? Mr, Patterson?'

e Commission about this incident on December 19, 2006. 8l A: Iwould assume, yes.
() A: Are you asking -- Can I ask you that? Are it} Q: Then Mr. — I believe you mentioned -
po you asking what I did to notify the staff? poy  Mr. Gora -
| Q: Cenainly. What did you do 1o notify the e MS. SCHRODER: Gorla.
gn  staff of the Public Service Commission about this -- 122) MR. FRANSON: I'm sorry, what's the name?
@x  the events in your affidavit that occurred on 23] MS. SCHRODER: Gorla.
4 December 19, 20067 R4 MR. FRANSON: How do you spell it?
@A A: Well, Ithought 1 had already accomptlished sl MS. SCHRODER: G-O-R-L-A.
Page 182 Page 184

m  what I wanted to accomplish with, was calling my m  QUESTIONS BY MR. FRANSON:

m  business manager. And 1 felt that that was his 0 Q: And what did -- What does Mr. Gore - Is it
" position and job to do that. m  Gorla?

" Q: Okay. Did you notify anyone at the -- as -- s A: He's here.

1 Who's your business manager? 6] Q: What does he do at Laclede?

0] A: Kevin Patterson. 151 A: You know, | — | really don’t know his exact
m Q: Okay. Did you tell Mr. Patterson, Please m  job title, Sir. He is right here, Sir.

m  immediately notify the Public Service Commission? £ Q: Well, he's not giving a deposition.

191 A: No, Ididn't specifically say that, no. 191 A: Okay.

noy Q: Okay. Did you — Did Mr. Patterson tell you 110] Q: Have you talked to Mr. Gorla about this

un  he would immediately take care of it that same day? ny  matter since December 19, 2006, (o see if he

f2] A: That was my understanding, yes. na  contacied the Public Service Commission?

3l Q: And what did Mr. Patterson say in the phone 13 A: No, Sir, 1didn't.

nel  conversation that led you to believe that? 1141 Q: Okay. Did you ever have alconversalion with
ns A: After the fact -~ What was your name, Sir? na  Mr, Leon Berger of the Public Service Commission
ne Q: Rohert Franson. I'm the attorney for the ne  staff since December 19, 2006, about this incident?
nn  staff of the Public Service Commission, also the one 17 A: No, Sir.

pg  that appeared at the hearing. T Q: Okay. Have you asked anyone at the — at
s A: After - After the fact, Sir, I did talk po1  Laclede whether they have had any such conversatioh?
por  with him and ask if he did make the calls and he did 201 A: With the PSC?

@ state that he made the phone call. P21l Q: Yes.

(22 Q: Okay. How long after the fact? w22 A: No, Sir.

3] A That evening. 2y Q: Okay. Do you know whether the attorneys
4 Q: Okay. Who did Mr. Patterson tell you he myq  have contacted the Public Service Commission about
3 communicated with? ps  this incident?
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| m A: I'don't have that knowledge, no. m Q: To your knowledge, had you ever worked on
| o Q: Other than this incident on December 19, @ that meter before? .
@ 2006, how many other {imes have you recommended that & A: No.
| @ people go to the hospital when you have gone out on ) Q: Did you know that installers -- Cellnet
i1 a service call? tm  installers were going to be out in that neighborhood
| 0] A: Very few. This would probably be -- @ that day?
m  Sometimes we recommend it and they don't m A: No.
# recommend — they don't -- they don't go for cne 18] Q: All right. You indicated - You asked —
| @  reason or another, m  answered some questions for Mr. Elbert about why you
| 1103 Q: Okay. Those other times that you noy  called Kevin Patterson from that job, and I believe
ngy  recommended someone go to the hospital, do you i you stated that you cailed him for two basic
‘ pzy recall whether or not those meters had an AMR device iz reasons. First, because.you had just been there
: pa on them? w3 discussing the AMR case. And secondly, because you
| ual A: No, Sir. na  felt that the Staff and the Company had accused the
i 1s) Q: You don't recall or they didn't? us  Union at the hearing of withholding information from
) A: Tdon't really recall what type of meter was ug  them and you wanted the Union to notify the proper
| un  on there. And — No, Sir. nn people; is that right?
(181 Q: Do you recall the reason that you were [ A: Yes.
1 pns)  recommending, in those other situations, why someocne us) Q: Al of that sort of presupposes that you
poy  should go to the hospital? ‘nm  thought that the -- this was an AMR situation at the
© oy A: They would 1ell me that they were feeling pn  time you called Mr. Patterson.
pz1 il and that's just a statement that we make, that 2] MR. ELBERT: I'm going 1o object, these
pa  they might, you know, seek medical atlention. It's py  questions are leading.
pa  not necessarily 1 tell them that they need to go w 24 MS. SCHRODER: That was a summary.
ps & hospital. @9 MR. ELBERT: You -- You can't lead your own
Page 186 Page 188
- MR, FRANSON: Okay. Idon't believe [ have 1 witness here.
@ any further questions. ol MS. SCHRODER: Are you done?
&) THE WITNESS: Thank you. & MR, ELBERT: I'm making an objection.
o MS. SCHRODER: 1do. 14 MS. SCHRODER: Okay. That's what I mean.
151 EXAMINATION 0] MR. ELBERT: And the leading is totally
i  QUESTIONS BY MS. SCHRODER: @ improper.
m Q: First of all, you got asked about — Let's m QUESTIONS BY MS. SCHRODER:
@  just start with this December 19th call, when you 8 Q: Mr. Boyle, why you did you - why did you
®  got the call to go out to this job. Did you choose m  believe — Did you believe that this was an AMR
por  which call you were going to take? Do you pop  situation when you called Mr. Patterson?
iy understand my question? jt1] A: Yes.
121 A: Are you asking if -- Was this a routed job 121 Q: Okay. Why had you come to that conclusion
s Or ... nn  at the time you called Mr. Patterson?
) Q: No. Did -- Did you get told by Laclede. (14) A: 1came lo that conclusion with the remarks
ns Hey, there’s a group of service work out there, us1  that were made by both cuslorﬁers that the missus
% us  choose which one you want to do? s stated -- the mister stated that we had been there
‘ o7 A: No. nn prior. At that point in time I was still vague.
g Q: How did you get this job? ng  The missus made the statement of, she was having
| ] A: The dispatching board dispatched this job to nw  problems with her bills, that a man showed up with a
ol me. : po;  hard hat on and a safety vest, and went to the meter
| 21} Q: Okay. Did you have any reason to believe ny  and was working on the meter.
‘ pz  before you got there thal this job involved an AMR? w1 I asked the question of, was he in a Laclede
} 234 A: No. my  Gas Company ven? Because I wanted to make sure if
| 241 Q: Okay. Didyou know the customers? 4 it was one of our guys there or not. And she said
=31 A: No. @ no, he didn't have a van. She said, He was having
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