RECEIVED®

m\

AUG 25 2011

E"}Eﬂc'g/%ca% - oF /7 /SSarn) | /pﬂ é/;az%&a/

CUSTOMER SERVICES
PUBLIC SERVICE COMMISSION

our fhes Zxa%/csmeg 1230 ar/ fp7d
i /@///‘ /S/Ae,.g /250 A/@,@e%gﬁe{ Vieew

oF Some oOrpe Cém{%] Y20 sz/&.ﬂﬁ |

&ﬁ%, Qw/ M_:__Mﬁ A B pot s ﬂ/a%cz{@

| (Cesforer =
A B Derd We s leskme

%m lost Wyﬁ,/ gz %ﬁ@f/w&z/
e C/ufcz/ fceéwg /7&43//%/

%Qﬁﬁ/ %4 w% ZA@& g/%%

,@// /%w% ymd /@m -7% ;QQ/JL ol
/4/4"/'0& [’U/W: 52&//@7& &%Ig//f /

__-._

Stondl/ W%@é{/& > 5/4%‘7%7 Wﬁ”
e a/?ﬁ

bt 5&«[/41/7&// P, Blok Gl
M@u (nnched deve /fzzzz %af :

/W, Fay avw. B/ 5%/// - Owe Zerer /

S T a2 ? VY /1?} Y ;' PR ooy

DK}@H; ;ﬁi/;fif ff%ﬁ(fﬁ{ﬁ//@ﬁffg



M Now Devle g /A/ci%y// /773
Deiles éy/é/é

7215 /< /4 gmjwéss ﬁﬁﬂffﬁ' Ton ,w/ p&gm/
| Wv& g {&&%ﬁ?@@ N2 %6 A J/ﬂﬂ dafo//@/@%f

Sé% é@-&’ ﬁ
/ /5% pcz% #074 déﬁhmd O&S"
w

? /){%M 577%//@%@// égy éf@—x /;ﬂ%?zﬁ‘%

Otk pdrylsgion /

Tiw Ao sk 4 A customta rot- ow
/‘1/(/2&, w/%g%u ( S Ve Goe [0 é&egéd
/72@/ T protest, it 75 y/C /Zw/ T fithew Ei

1/ A/ At g PR o 200,
’f% O P 4//f/a-«/cces7ém (nciondoed

W@(wﬂ% &«CL/&/ M mattec /F Q,/;,\/7Z

<::%/l€4/éz At/ %;,(Z&%w/ @ Satd m /é? /4
| /4 / éza«z Bottee prvs JephedZ
W@w ﬂaa»z, Sl ol ? G000 °2

//Z/&/a — SO, ¥ Azt
/V@w B/a;% /974 Py ELZE, s 585, &
Lewed? P, &
Wiidos = 5500 Double thw  £7¢, #5500 &°
Grs Bill /{)f /}@/W/ ;geﬁazg //}wd, Wt -

L \

A~




e ;.«ﬂ/ / 1/4% Sif Brothe, ,{/zwé/z fae

Koot bty  Wew home ) 15 A 3 Stosy. House /

O Old Heme i1, 110 e

L ; Ya | Oy / ﬁ” e ' /
% XZ/;{ py o pouer Jluch Langee,

s e g2 A o A
= = =
¥ s

The Nétze /ifcé/( VEefid the AP s
At 1000 CCLS oo fi2hdh

Arottue Shefemesf  Fhis B f///gy Contes/os
,%zﬁ%(/ 54@%@ frer /) oo el

7/;% /4 ( 44 74”75‘” /45,& E00 %&JM 7%&’&454%4

ﬂé&éf‘ﬁf/ A/A/ﬁé é/fﬂ” //,6700 (CLs fltonra
pl] 500 qulees Sy hare %49 (s £72

/A/V {,(/ﬁéﬁ?&/ [/014,- /s g//// fa/@ 4%
MZ"W‘@ G gi%é @/j W@Zi

\/Ww Cf%/ / /fm)%,(, e %/é(/‘@/ //ﬁfm / /750 01/%64%

Drrmngs o fa coediotiont j oan /pea/z,,-’/
g[éff;\ffél( %ﬂ/fﬁf/ﬁd m/é% j //m///d/ 7%07/ //M

fdl STvee 1990 , Thic @wfuw%é,% dvee

P Ahue Cllost, b e Cuslomee. -
%/Lciw/t "pjlﬂ& M%p@ww%m Dep/" ,/ J/”NSWE

~

Yoty Cpehylle Yoy s Shink Frosh |



/ xfhf {f M
1750~ 199/ Hiylh il

) n
s f 7 73 f /‘} = T [y . / ff!

TF We BHhd Sivce 199 scrldols

i

- 5@7; Shae  AMR. Fnf g;g{  bod T ot
Asl ng Sk [f f b B = Dt

L NS " /
ﬁff inJ aé{fﬁf lez.- é/,ff o a’f)éi 749 f o v ZVQ/W é-ﬁ-»’f’:fk’?&iw-

(i E:g E/f 7t y}/} lolaly i

e
R
§
=
T

;‘i t < f‘"ﬂlﬂ! ."qh‘mﬁ? . . M ""’ffi“ TE w‘g e
M/ 7% @5: o T PIOCECS / Wit pof Frer

s w?ﬁ ff' ! f ) o

/

7 / N g N/
M o fﬁ;;,}ff&f@f Peoler ] hang Froduaf

/; v > S 7/ ! ) S
=) o zf” /7 f’“ éz / Ay ff’ ‘*” / éf {? FAE]T

C/ / / /

i f !f I / ‘! ; v
» ’f S WIS S S/ Lo i -
\{i«f 1 ] T A T ;iﬂgf Jrees AR T

2 /

/ o / .
fjﬁa«ﬂ/ﬂé’ﬁ"’* !jfﬁﬁ# S pee ﬁf@f"’; / éf"’fﬁff 5;2‘/ & ?j’; /

e

b ) T2 '/ ‘f s
/g j/ i . i./ f é{; fﬂ 4 j w éf% / Y £ &5 / 5 / 4;5/ Jodd
{7V B /7 i, ef y ./

A / fﬁ [ IvE /x O i%g@ LIS

£
£

‘;"”“.‘ . :f‘ E g g FE™ ey
/ éﬁg‘// 7 4 ﬁ:{? b lhts [RCE jj'"ff oy / 4 ? g /GG
vy



V“ JJJJJ é{,{m{f f{ﬁ?
ot /afo/ Bl y

//ﬁfi

'f,,/

ﬂ m;{ ﬁf’,{‘&éf

ook f"”’i}fms

/
/W"”g 78 J{ A

Vd .

i 7 . j{“ - ’ /

/}’;f e Uy z"/{
/

,ff

/
we bl “'””f -

7
{ S

é/ (g W‘?é"xﬁ

/
,;,%/ £ !:@ L&tﬁ; fﬁfﬂg@_ﬂ

A1

f&éfg Mffﬁfw‘! ffef"'f 22 Jlad

|6 i - ﬁ@
1// &ig ({i!hﬁw}x ;’;ﬁfifu"!*”@ //e//f g’ f{ffjﬁf/}

et

Df
Z4 5—%?3 i&f»’?ﬁffﬂ }%}?{?ﬂ{g

A

u/ /@‘d/

A

re¥a /;’

}f L “‘u;szgfg;’ —
’%Jf C“?Q ;féi/if/;’f /7

7.
q{{ Md‘"jé { { ;f:.:’

7
7

Far ast

VA
“’ff‘;ﬁ f’{f/w “f“m%if?/ /4/”;7%@"' (”ﬂé’fz;ﬁ il fi{ﬁ%fi : 7’&““

2,

77

f‘éfef (/r ff 73

K

foe Lzl f««%ﬁ\f

y p
j' N f%a / f/ sz j%/{ M? ;m g é 7 ﬁ??/?';?f}ﬁjjf
%@f’f’? gﬁﬂf’}w /

/ /f/fge:’ T

J/ 7 ) y /
ﬁf’fmﬁﬁ T / Edwal ;“5’/ o Firye. z“ éﬁw / fmﬂ w@ (L

; f;‘,;?,rgjii?i .

h

3 Yy Yy A
s

¢ ) / , /
» EC yo ﬁ;;é [é‘f N R [T 55@({
f”ﬂ’ oy & }, j — G5 (5{ /{’; ff@;;@. SAPE ;{éﬁgﬁa’;’/‘,ﬁ@f )

e, : g
{‘J 90 % 4 f{f fne / fﬁéﬁ A /oo @ g

‘,/
P 4
w!?ﬁ?dzm{f Wxgwm s
i {M
Ll S
i
/
i’"“:}

j e "’{;?gd

I



Miss fney
%/2/1/ % ) Fyier

| Sleer Ay traey Degle Failed

pohy evicy £ Access  wag paded. S obt

T 1ol e frokt, b Zictyy  tictin) Jieadiny Erch ity Ve
Lot bigge Bl por /é’qzﬁww%@

S Ak (ustomee Shasld fove. [os/ Méyé’/

ﬁﬁ/aﬁ /f,/’ é/%f [;/?{f,;z ,7:; %é,, ;//Z/d//ﬁz /?ﬁ,él@g?

1977 S Doy T shae 1 St Some
%ﬁ(gy - %}ﬁ/([ ;sz/ /7@% ﬁu /[/)4/ Z’“‘&/&» STHA e

éﬁﬂf”é oty Mmé, gf///// /M ey ’/
Y o Castomue |, Mere Totd me Lo %g@% Ve
ot




Ms. Linda Nelson
April 19, 2011

Page 2

I have

The adjusted balance due was $404.26; a representative from Laclede’s Customer
Relations Department explained the adjusted billing and account status in November,
2005 and January, 2006. .

Since the trace device was on the meter and the meter was located inside, access was
needed to obtain actual readings each month; therefore, the bills were estimated.
Through April 20, 2006, the usage was estimated to X2909. In May, 2006 a customer
self-reading was recejved of x2839, which indicated an over-charge. An adjustment was
issued for service from Januaty 19, 2006 to May 19, 2006. The adjusted account
balance was $1.289.43; budget amount due was $190.49.

on August 19, 2006, an Automated Meter Reading (AMR) device was installed on the meter;
meter index reading was x3967, The index oblained was out of line with prior customer
readings.

On September 22, 2006, service work was performed, The meter index obtained verified that
the AMR was set at 1,000 CCfs too high. Cell Net was advised to investigate; therefore,
subsequent usage was based on modified AMR indexes to compensate for the incorrect AMR
index,

on March 17, 2007, Laclede changed the meter while at the premise to investigate a gas odor
report. No bill was Issued in March 2007 and April 2007, pending an adjustment to the meter
change.

On May 1, 2007 an adjustment was issued for service from August 19, 2007 to Aprif 20, 2007 for
1,651 CCfs. The adjusted account balance was $1,573.00; this bifling corrected the over- charge
for 1,000 CCFs.

On May 7, 2007, Laclede’s Custorner Relations verified that the exception budget was $200.00
per month, Subsequent bills have been based on actual usage from the AMR.

The setvice line at your premise was renewed in late 1992, A service renewal would include the
instaflation of new piping in the yard. In some cases, a new meter is installed while this type of
work is being performed.

Laclede indicates there Js no record of previously reported damage fo the yard at this premise.

on July 25, 2007 the usage comparison data was mailed to Mr. Ball and Ms. Nelson; the letter
also advised they could contact the Customer Relations Department to schedufe a high bill
premise investigation, but no one requested this.

Currently, the customer charge for residential general is $19.50 a month. A monthly
Infrastructure System Replace Surcharge (ISRS) of $0.31 is afso billed but covers only a part of
the expenses that Laclede incurs to malntain and upgrade its system and to relocate facifities in
connection with local, state and federal public improvement projects and safely requirements.

reviewed the information provided by both Laclede and yourself and found that

it appears Laclede has acted in accordance with both the rules and regulations of the
Commission and Laclede’s filed and approved tariff. Receipt of this letter serves as your

notice

of closure into this matter.
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April 19, 2011

Ms. Linda Nelson
PO Box 4935
St. Louis, MO 63108

Dear Ms. Nelson:

This letter is a follow up to my telephone conversation on April 18, 2011 with Mr,
Vernon Ball regarding the complaint he filed on your behalf on April 4, 2011, regarding

your account with Laclede Gas Company (Laclede).

The following are the details

provided by the company.

The gas service at 2008 Nebraska in St. Louis, Missouri has been in Linda Nefson’s name
since September 1990. Throughout the 1990 the customer reported gas odors and/or
hazards at the premise which resufted in hazardous conditions being found at the gas
furnace. ™"

A trace reading device was installed on September 3, 1993 at no charge.

Laclede’s records indicate that the trace device faifed to transmit readings prior to May
2004.

Because the meter was Jocated on the inside of the premise, the meter readings were
not obtained on a regular basis and were based on estimated usage.

The estimated usage was resolved with the installation of the Automated Meter Reading
(AMR)} device.

A manual reading was obtained on September 22, 2005 that indicated the customer had
been under-charge.
The usage had been estimated up September 16, 2005; the meter reading was x0844.
On November 10, 2005 and adjusted bill was issued for service from Oclober 16, 2005
to October 17, 2005. A total of 251 CCf's of actual usage was not billed,
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