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• The adjusted balance due was $404.26; a representative from Laclede's Customer 
Relations Department explained the adjusted billing and account status in November, 
2005 and January, 2006. 

• Since the trace device was on the meter and the meter was located inside, access was 
needed to obtain actual readings each month; therefore, the bills were estimated 

• Through April 20, 2006, the usage was estimated to X2909. In May, 2006 a customer 
self-reading was received of x2839, which indicated an over-charge. An adjustment was 
issued for service from Januaty 19, 2006 to May 19, 2006. The adjusted account 
balance was $1.289.43; budget amount due was $190.49. 

• On August 1~ 2006, an Automated Meter Reading {AMR) device was installed on the meter; 
meter index reading was x3967. The index obtained was out of line with prior customer 
readings. 

• On September 22, 2006, service work was performed The meter index obtained verified that 
the AMR was set at 1,000 CCFs too high. Cell Net was advised to investigate; therefore, 
subsequent usage was based on mOctified AMR indexes to compensate for the incorrect AMR 
index. 

• On March 17, 2007, Laclede changed the meter while at the premise to investigate a gas odor 
report. No bill was issued in March 2007 and April 2007, pending an adjustment to the meter 
change. 

• On May 1, 2007 an adjustment was issued for service from August 1~ 2007 to April20, 2007 for 
1,651 CCf's. The adjusted account balance was $1,573.00; this billing corrected the over-charge 

~-- ....... 
for 1,000 CCf's. 

• On May 7, 2007, Laclede's Customer Relations verified that the exception budget was $200.00 
per month. Subsequent bills have been based on actual usage from the AMR. 

• The service line at your premise was renewed in late 1992, A service renewal would include the 
installation of new piping in the yard In some cases, a new meter is installed while this type of 
work is being performed. 

• Laclede indicates there is no record of previously reported damage to the yard at this premise. 
• On July 25, 2007 the usage comparison data was mailed to Mr. Ball and Ms. Nelson; the letter 

also advised they could contact the Customer Relations Department to schedule a high bill 
premise investigation, but no one requested this. 

• Currently, the customer charge for residential general is $19.50 a month. A monthly 
Infrastructure System Replace Surcharge (ISRS) of $0.31 is also billed but covers only a part of 
the expenses that Laclede incurs to maintain and upgrade its system and to relocate facilities in 
connection with local, state and federal public improvement projects and safety requirements. 

I have reviewed the information provided by both Laclede and yourself and found that 
it appears Laclede has acted in accordance with both the rules and regulations of the 
Commission and Laclede's filed and approved tariff. Receipt of this letter serves as your 
notice of closure into this matter. 



Conm1issioners 

KEVIN GUNN 
Chairman 

ROBERT M. CLAYTON IJl 

JEFF DAVIS 

TERRY M. JARRETT 

ROBERTS. KENNEY 

Ms. Linda Nelson 
PO Box 4935 

St. Louisr MO 63108 

Dear Ms. Nelson: 

Missouri Public Service Commission 
POST OFFICE BOX 360 

JEFHRSON CITY MISSOURI 65I02 
573-751-3234 

573-751-1847 (Fax Number) 
http://www.psc.mo.gov 

April 19, 2011 

WESS A. HENDERSON 
Executive Director 

VACANT 
Director, Administration and 

Regulatory Polley 
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This letter is a follow up to my telephone conversation on April 18, 2011 with Mr. 
Vernon Ball regarding the complaint he filed on your behalf on April 4, 2011, regarding 
your account with Laclede Gas Company (Laclede). The following are the details 
provided by the company. 

• The gas setvice at 2008 Nebraska in St. Louis, Missouri has been in Linda Nelson's name 
since September 1990. Throughout the 1990's the. customer reported gas odors and/or 
hazards at the premise which resulted in hazardous conditions being found at the gas 
furnace.·-

• A trace reading device was installed on September 3, 19!}3 at no charge. 
• Laclede's records indicate that the trace device failed to transmit readings prior to May 

2004. 
• Because the meter was located on the inside of the premise, the meter readings were 

not obtained on a regular basis and were based on estimated usage. 
• The estimated usage was resolved with the installation of the Automated Meter Reading 

(AMR} device. 
• A manual reading was obtained on September 22, 2005 that indicated the customer had 

been under-charge. -~~--
• The usage had been estimated up September 16, 2005; the meter reading was x0844. 
• On November 10, 2005 and adjusted bill was issued for setvice from October lfi 2005 

to October 1~ 2005. A total of 251 CCf's of actual usage was not billed. 
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