Before the  Public Service Commission

Of the State of Missouri
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Staff Report Concerning Complaint
COMES NOW the Staff of the Missouri Public Service Commission (Staff) and in response to the Commission’s November 7, 2003 Order Directing Filing of Staff Investigation and Report files its Report.



Under 4 CSR 240-2.070(10) the Commission orders the Staff to investigate a complaint by Ms. Yolanda Blaylock against her provider of natural gas service, Missouri Gas Energy.  Attached is Staff’s Report that concludes that Ms. Blaylock did benefit from service at the locations where past due bills were accrued.  The Staff recommends that the Commission issue its order finding that the Complainant did receive benefit from gas service provided at the households indicated by MGE in its response to the Complaint; that MGE is authorized to collect this prior indebtness and that the cold weather rule may be applicable so that Ms. Blaylock may receive service under conditions offered by MGE.

WHEREFORE Staff requests that the Commission accept Staff’s report in satisfaction of its November 3 Order and issue its order as described above. 
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