BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
Clarice Holoman,





)







)




Complainant,
)







)

v.





)
Case No. GC-2005-0075







)

Missouri Gas Energy, a Division of

)

Southern Union Company,




)







)




Respondent.
)

ORDER ACKNOWLEDGING MEDIATION

On September 27, 2004, Clarice Holoman filed a complaint against Lakeway Tradin’ Post.  In response, Missouri Gas Energy filed a request for mediation.

The Commission ordered Complainant to respond to Respondent’s request no later than November 5.  On that date, Complainant responded, and informed the Commission that she agrees to participate in mediation.

The parties shall contact the Alternative Dispute Resolution Center at the Law School of the University of Missouri-Columbia and initiate the mediation process.  The parties shall inform the Commission in writing of the progress, if any, of the mediation on or before December 5, 2004, and at 30‑day intervals thereafter.  The Commission expects that the status report of December 5, 2004, will show a date certain for the first mediation session.

IT IS THEREFORE ORDERED:
1. That the parties shall contact the Alternative Dispute Resolution Center at the Law School of the University of Missouri-Columbia and initiate the mediation process.

2. That the parties shall jointly report the status of the mediation in writing to this Commission no later than December 5, 2004, and at 30‑day intervals thereafter, until further order of this Commission.  The status report due by December 5, 2004, will show the date certain for the first mediation session.

3. That this order shall become effective on November 5, 2004.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge
( S E A L )
Ronald D. Pridgin, Regulatory Law 

Judge, by delegation of authority 

pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri, 

on this 5th day of November, 2004.

PAGE  
2

