BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Complaint of
Marcia Johnson,

Complainant,
Case No. GC-2006-0456

V.

Laclede Gas Company,

N N N N N N N N N

Respondent.

STAFF'S REPORT

COMES NOW the Staff of the Missouri Public Service Commission (Staff) and
respectfully submits as follows:

1. On June 1, 2006, Marcia Johnson (Complainant) filed her Complaint against
Laclede Gas Company with the Missouri Public Service Commission (Commission).

2. On July 3, 2006, Laclede Gas Company filed its Answer To Complaint.

3. On July 6, 2006, the Commission issued its Order Directing Staff To Investigate
And File A Report by August 18, 2006. This date was subsequently extended to August 25,
2006.

4. Staff’s Report and Recommendation is attached hereto. Staff recommends that
the Commission accept the Staff’s recommendation in this case.

WHEREFORE, Staff requests that the Commission accept Staff’s report and the

recommendations in the attached Staff report.



Respectfully Submitted,

/s/ Lera L. Shemwell

Lera Shemwell
Deputy General Counsel
Missouri Bar No. 43792

Attorney for the Staff of the
Missouri Public Service Commission
P.O. Box 360

Jefferson City, MO 65102
573-751-7431 (telephone)
573-751-9285 (facsimile)
lera.shemwell@psc.mo.gov

Certificate of Service

I hereby certify that copies of the foregoing have been mailed, hand-delivered, or transmitted by
facsimile or electronic mail to all counsel of record this 25" day of August 2006.

/s/ Lera L. Shemwell




