BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

APR L2 2007

Stanley Lewis,

Missouri Public

Complainant, Service Commission

R N - P

V. Case No. GC-2007-0267
Laclede Gas,
Respondent.
ORDER DI TIN ILIN
Issue Date: March 22, 2007 Effective Date: March 22, 2007

Stanley Leyvis filed a formal compiaint against Laciede Gas Company (“Laclede™) on
January 16, 2007. Mr. Lewis' complaint alleges that Laclede must be either overcharging
him for gas or not giving him “real” meter readings because, based upon the square
footage of his home, his gas bill is too high. Mr. Lewis asks that Laclede be ordered to give
him some of his money back.

OnJanuary 17, 2007, the Commission notified Laclede of the complaint and allowed
it thirty days in which to answer as provided by Commission Rule 4 CSR 240-2.070(7). The
same day, pursuant to 4 CSR 240-2.070(10), the Commission ordered its Staff to
commence an investigation of Mr. Lewis’ formal complaint and to file a report concerning
the results of its investigation no later than two weeks after Laclede filed its answer to the

complaint.



Laclede filed its Answer and Motion to Dismiss Complaint on February 20, 2007."
The answer avers that Mr. Lewis has owned and received gas service at his current
residence, 5739 Hamilton in Jennings, Missouri, since August 2000, and that his account is
paid current. Laclede states that its meter is located on the outside of Mr. Lewis’ home,
that it has received regular and consistent meter readings from this meter, and that it has at
all times issued bills to Mr. Lewis based on Commission-approved tariff rates.

Laclede’s answer further indicates that according to St. Louis County real estate
records, Mr. Lewis lives in a 760 square foot ranch style home with a full basement, built in
1959. While his gas usage has been somewhat higher than average for a home of this
size, Laclede explains that square footage is only one of many factors in evaluating usage,
including the age, condition and efficiency of the furnace, along with the weatherization
quality of the home. Moreover, according to Laclede, over the past three years, Mr. Lewis’
gas usage has steadily declined, going from 1,297 CCF in 2004 to 1,239 CCF in 2005, and
then down to only 975 CCF in 2006. Laclede aiso explained that although those figures
are not normalized to account for weather, Mr. Lewis’ gas bills during this pericd were likely
materially affected by the higher cost per CCF of the gas he used.

On March 2, 2007, Mr. Lewis filed a letter with the Commission indicating that as a
certified journeyman carpenter with 29 years of experience, he had personally winterized
his home at 5739 Hamilton. The letter also stated that when he bought that home in 2000,

Laclede checked the gas furnace for proper operation.

' The Answer was filed four days (one business day) out of time. However, on February 22, 2007, the
Commission granted Laclede’s motion for leave to file it out-of-time.



Finally, on March 13, 2007, after investigating Mr. Lewis’ complaint and performing
an analysis of the billing statements related to his residence over the past three years, Staff
filed its verified report.? In particular, Staff conciuded:

Mr. Lewis’ annual gas usage over the past three years has trended

downward, appearing to be the result of [his] efforts to improve energy

efficiency. However, given the higher price of gas and the colder
temperatures experienced this year, the actual usage and bills rendered for

that usage appear correct based on Staff's investigation and analysis of Mr.

Lewis’ billing statements. Staff's investigation shows that Laclede has not

violated its approved tariff or any Commission rules for the billings rendered

to Mr. Lewis. Therefore, Staff recommends that the Complainant’s case be

dismissed in its entirety.

At this stage of his case, Mr. Lewis has not stated any facts upon which the
Commission could conclude that Laclede has violated its approved tariff, applicable
Commission rules, or Missouri statutes in making meter readings or preparing any of the
bills he has received for natural gas service at his home. Therefore, the Commission
would like to hear from Mr. Lewis before ruling on Laclede’'s Motion to Dismiss his
complaint and deciding whether to accept the recommendation of its Staff that it be
dismissed. Accordingly, Mr. Lewis will be given twenty days from the date of this order to
file a pleading which addresses the statements contained in Laclede’s answer and Staff's
report in this matter and sets forth the legal or factual reasons why he agrees or disagrees
.with those statements. (Attached to this order is a letter further explaining this process
and providing other helpful information.)

IT 1S ORDERED THAT:

1. Stanley Lewis shail file a pleading, by not later than 5:00 p.m. on Wednesday,

April 11, 2007, which addresses the statements contained in Laclede’'s answer and Staff's

2 Staff's report and recommendation were originally due on March 6, 2007. However, on March 2, 2007, the
Commission granted Staff's motion for leave to file them on or before March 13, 2007,



report in this matter and sets forth the legal or factual reasons why he agrees or disagrees
with those statements.

2. This order shail become effective on March 22, 2007.

BY THE COMMISSION

Colleen M. Dale
Secretary

(SEAL)

Benjamin H. Lane, Regulatory Law
Judge, by delegation of authority
under Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 22nd day of March, 2007.



WESS A. HENDERSON
Executive Director

DANA K, JOYCE
Director, Administration
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March 22, 2007

Stanley Lewis
5739 Hamilton
St. Louis, MO 63136

RE: Case No. GC-2007-0267

Dear Mr. Lewis;

As you know, the Public Service Commission has your complaint. This letter is being
sent to you to explain the PSC's procedures and get more information from you about your
complaint. Your complaint has been given Case Number GC-2007-0267. Please use this
number when you send any documents to the PSC or when you contact the PSC about your
complaint.

Atiached to this letter is a list of statements made by the company and the PSC staff
who investigated your complaint. After each statement, you must either check the “true” box
or give a reason why the statement, or any part of the statement. is not true. If you do not
mark the “true” box and do not give an explanation why the statement is not true, we will
assume that you believe the statement is true. You must return the attached form to the
PSC by no later than April 11, 2007,

About Cases at the PSC:

You must respond: |If you do not respond to orders that require you to send
information, you will lose your case. If you need more time, or do not understand, you must
contact the judge assigned to your case and ask for more time or ask about the part you do
not understand.

Your assigned Judge:
Name: Benjamin H. Lane
E-mail: benjamin.lane@psc.mo.gov
Phone: 573-751-7485 Fax: 573-526-6010
Mailing Address: Missouri Public Service Commission
P.O. Box 360
Jefferson City, Missouri 65102

Informed Consumers. Quality Utility Services. and a Dedicated Organization for Missourians in the 21st Century



If you have e-mail: You can request a copy of this letter, the attached list and any
of the other papers in this case to be sent {o you by e-mail and you can respond to anything
by e-mail. Just send an e-mail to the judge on this case asking for e-maii service.

if you have Internet access: You can check on your case by going fo the PSC
homepage at www.psc.mo.gov and following the directions included with this letter about the
PSC's Electronic Filing Information System, or EFIS. Some of the information in your case
may not be available unless you identify yourself, because we keep some of your personal
information closed (not available to the general pubiic).

You must participate: You must attend all meetings, conferences and hearings in
your case and you must be on time. If you do not come, your case could be dismissed and
you will have to start over in another case. If you fail to come more than once, you case
could be dismissed “with prejudice,” which means you lose the case and cannot bring
another one about the same complaint.

If you cannot come: You must contact the judge in your case. The judge can
arrange for you to participate by phone or by video conference in Kansas City or St. Louis
{where the PSC has offices). If you do not make special arrangements with the judge, you
must come to the PSC offices in Jefferson City.

Do not be late: [f you are more than 10 minutes late, the judge will let the court
reporter and the other people in the hearing or conference leave and your case will be
treated as though you did not come at ali. You will then receive an order asking you to give
a reason why your case should not be dismissed (this is called a “show cause” order). If you
could not come to the hearing or conference for some reason, you should contact the judge
and explain what kept you from attending. if you do not respond to a show cause order,
your case will be dismissed.

Communicating with the judge: The judge on your case cannot discuss the facts
of your actual complaint with you, except in a scheduled conference or hearing. This is so
that both sides can be present when the facts are stated so that any wrong information can
be corrected. Itis the only way for the judge to be fair. You can discuss procedural matters,
such as the time and location of meetings, but please do not talk about, send letters, or e-
mail specific information about the facts of your case to the judge.

Sincerely,

Colleen M. Dale
Secretary

CMD/crk
Enclosures

Informed Consumers, Quality Utility Services, and a Dedicated Organization for Missourians in the 21st Century



Complaint Case Response Form

in the Matter of. Stanley Lewis v. Laclede Gas Company
Case No: GC-2007-0267

Listed below are several statements about your case. These statements come from
the answer the utility company gave to your complaint and from the investigation done by
the PSC staff. After each statement, you must either check the “true” box or give a reason
why the statement, or any part of the statement, is not true. If you do not mark the “true”
box and do not give an explanation why the statement is not true, we will assume that you
believe the statement is true.

Laclede Gas Company’s Statements

1. Mr. Lewis complains that his bills have been, and continue to be, too high,
especially given the size of the home he lives in. He would like some of his money back.

This whole statement is true.
This statement is not true because Ji

2. In response, Laclede states that Mr. Lewis has owned and received gas
service at his current residence, 5739 Hamilton in Jennings, Missouri, since August 2000.
Mr. Lewis is on a cold weather rule payment plan, and his account is paid current. Laclede’s
meter is on the outside of Mr. Lewis’ home, and Laclede has received regular and consistent
meter readings. Laclede has at all times issued bills to Mr. Lewis based on Commission-
approved tariff rates.

Ces

swd e gssessment hills For o /wﬁ
Free,

[J This whole statement is true.
This statement is not true because

4K
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3. According to St. Louis County real estate records, Mr. Lewis lives in a 760
square foot ranch style home with a full basement, built in 1959. His usage has been
somewhat higher than average for this size home, but home size is only one factor in
evaluating usage. The age, condition and efficiency of the furnace, along with the
weatherization quality of the home are also important factors.

[J This whole statement is true.
This statement is not true because :r/ am __ [ J @UMM/ e}

C’,qmmf—cr has  been  Since /998 abodf'
24 \ Caps T werk it ff\cMz buildars LL
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4. Nevertheless a review of Mr. Lewis' usage over the past three years indicates
significant improvement. His usage has gone from 1297 CCF in 2004 to 1239 CCF in 2005,
and then to only 975 CCF in 2006. While these figures are not adjusted for weather, the
past three years have shown a general downward trend in usage. It should be noted that
gas bills are materially affected by both usage and gas costs, so even if usage is
unchanged, higher gas costs will cause bills to be higher.

(] This whole statement is true.

This statement is not true because "{‘(/\CC Ei” Lot € n (5‘7!—
dovn toard Send (-H’\cv LEC P an
Mot tead qoer rmm-f»ﬁ \l&/

5. In summary, Mr. Lewis has not offered any facts that indicate that Laclede has
violated its tariffs or Commission rules. Laclede sympathizes with customers struggling fo
pay higher costs for many items, including energy. Laclede believes that assistance for
Mr. Lewis will come not from the complaint process, but from Laclede’'s pursuit of rate
design, conservation and energy efficiency measures that both align and further the
interests of the Company and its customers in reducing energy usage and customer bills.

O This whole statement is true.

This statement is not true because ,—L Q&H I\ﬁlcl @Ol@' d /A
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Missouri Public Service Commission Staff's Statements

1. On December 8, 2006, Mr. Lewis filed an informal complaint with the
Consumer Services Department by phone. Mr. Lewis stated that his service was still on, but
it is due for disconnection and he was not sure when. Mr. Lewis also stated that his account
balance was $1,100+ and he feels Laclede is overcharging him at current and previous
addresses. Mr.-Lewis stated he believes bills were estimated, even though some bills state

actual gy&ge. However, he does not believe them.
This whole statement is true.

This statement is not true because i Q

2. On December 14, 2006, Laclede responded to the Commission's informal
complaint by reporting that Mr. Lewis's current account balance was $907.48 per the biliing
mailed on 11/16/06. The total amount due was $1,199.42, which included $555.42 CWR
Budget amount due. Also included in the $1,199.42 is a $644.00 deposit which was
assessed June 20, 2006 due to his five or more late payments for the prior twelve (12)
consecutive billing periods. Total arrears/minimum amount required to avoid disconnection
was $430.42 with a due date of 11/29/06. Laclede scheduled the delinquency disconnect
date for 12/07/06. The 96-Hour notice was mailed and the automated telephone response
system call was completed on 12/05/06. In addition, Laclede stated that its Customer
Relations explained all the account details to Mr. Lewis on 12/8/06, the same date that
Mr. Lewis filed his informal complaint with the Commission. During this telephone
conversation with the Company, Mr. Lewis told them they might as well turn off the gas
service since he couldn't pay his bill. A turn-off order was then scheduled by Laclede for
12/12/06.

i

{1 This whole statement is true.

This statement is not true because fﬂ\@ %ﬁs YY\Gq A
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3. On 12/8/06, following the Company’s receipt of Mr. Lewis's informal complaint
case, a Company representative called Mr. Lewis and advised him that the Company was
holding collection activity due to the receipt of the MPSC complaint. The Company also

advised Mr. Lewis that the Company would cancel the billed deposit as a customer relations
gesture. The Company asked Mr. Lewis if he still wanted to have the service turned off on

Infarmed Consumers, Cuality Utility Services, and a Dedicated Organization for Missourians in the 21st Century



12/12/06. Mr. Lewis told the Company to do whatever the Company wanted to do and then

disconnected the call. As a result of its conversation with Mr. Lewis, the Company
representative cancelled the turn-off order.

[J This whole statement is true

This statement is not true because ("4{ @&\Aﬁ St
o K@a@b \L“l(‘/ T4 0(/\,., (73 wii
g3 Y been 1A dhe  ouse m%/

579 H&cm: [ou T /’Mu@ Nover~ M
qqs  —forn oPh _T May hae ﬁg)&( L2000
K) 4, On 12/14/06, the Company further advised Mr. Lewis that his current account

balance was $19.94 and that the CWR budget amount due from him was zero. AMR

installation was completed by the Company on or about 5/25/06 with a reading index of
x4452.

[] This whole statement is true. ‘ 3’% ’ M .
This statement is not true because \f ! !5 @UW\

(’}qﬁ’étﬁ Mg |
.

4

4.

5. A review of Mr. Lewis's current residence of 5739 Hamilton for the past year's

gas usage appears to be in-line with his previous his years' usage at this residence:
* 11/03 to 11/04, 1294 CCfs

* 11/04 to 11/05, 1207 CCfs
* 11/05 to 11/06, 1083 CCfs

O This whole statement is true. g

This statement is not rue because __ NG bar \( S @ M\ M
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6. Laclede also provided a statement of bills and payments for service from
December 14, 2004 through November 14, 2006 showing that Mr. Lewis's monthly billings
were based on actual meter readings except for the August 2005 billing.

Informed Consumers, Quality Utility Services, and a Dedicated Organization for Missourians in the 215t Century



O This whole statement is true.

This statement is not true because TI\@ 5’@@ A BN SQ[J
they e N Sewe kA oM

lcauw 17

7. On December 15, 2006, as a result of the informal complaint process, the
Missouri Public Service Commission, Consumer Services Department sent a letter to

Mr. Lewis, whichfrovided him with an up-to-date breakdown of his account and included a
copy of the Statement of Bills and Payments.

This whole statement is true.
This statement is not true because

L1

8. On December 18, 2006, Mr. Lewis requested from the Missouri Public Service
Commission, Consumer Services Department a formal complaint packet for failure to
resolve his jaformal complaint.

This whole statement is true.
This statement is not true because

1L

9. February 2007, as a result of Staff's additional investigation of Mr. Lewis's
formal complaint, there does not appear to be any new information or documentation
submitted by Mr. Lewis that was not previously considered. In addition, Laclede's account

records do not reflect any changes to Mr. Lewis's account that would change Staff's
previous findings.

Informed Consumers, Quality Utifity Services, and a Dedicated Organization for Missourians in the 21st Century



Aoie statement is true.

This statement is not true because

Thank you for responding to these statements. Please return this form to the PSC
by no later than April 11, 2007, so that we can continue to work on your complaint. If you do
not return this form, we will assume that you do not want to continue with your complaint
and it should be dismissed.
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Instructions for Viewing and Researching
Case Filings in EFIS

Please follow steps 1 - 9 to search and view case filings without logging in.
Step 1- Select the “Resources” Menu

Step 2 - Choose “Case Information”

W b B BST Sersenll Mibeeret Esgplores i, £

Be Qi e Ppesies  [ock  Hep

Vet v DD Qe ybteere gy e JE e o = !
L AT e e— * S e ®
Googe « | *| Brteachwes - g0 Peehen Do becsd Floere  #

Missouri Public Service Commission

Pnformed Consunsers, uabity UATIY Servaces and @ Dedicated Organbebion for Misseorian
inile 2o Contury.

L CHGE _II I
Rt Intwrconmecton Agrvamen Medification Stﬁp 1
“ LCalenda
m Cusmpany Cuntact Al Query |
e Step 2 Misstsi Uil
!.'Eﬂr_ Aaununl Anpon
Inilisy Listing
Ll
ra
@] rep e T . (B ol rrarmt

Viewing and Researching Case Filings
March 8, 2005 Page 1



Step 3 - Choose “Case Filing/Submission”
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Step 4 - Type search criteria,
Step 5- Select "Search”.
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Step 6 - View the search results.

Step 7 - Select the document you would like to view. Click on the item number link.
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Step 8 - Click on the document link displayed in the pop-up window. You may need to expand the window
by clicking and dragging the lower right-hand corner of the pop-up window.
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Step 9 - View the document.
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Step 3 - EFIS will open to a disclaimer page. Select *l agree to ferms above'.
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eontact information lirted belaw). It i the sole responsibility of tha permon or entity Lubmitting the

PUBLICATIONS wluctronic fila(s) to examine the stored version of the flels) o sniure thaet the infarmation contant,
STATUTES ! BLULES dacumant guality and format of the alectranic documant fila{a) provides an sccurate and complats

raprasantation of the primted copy of ®he infarmatien.

| do not agree to terms above.

L agree to terms above ©
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Step 4 - EFIS will open to a login screen. Itis not necessary fo login to research documents. Login is only
required when making filings or submissions.

et vine Lo MIPSL - Microsolt Inbemet Baploner e =8 x
Be Edt Pew Fgvorkes Toos Heb | |

|| bebak e v ) ) A Qsesch jFevortes  PHstoy - - o

| | Agidrmes |!] bt | wanm. i . st ate ma_ usimpac) . _:] 6o | |Links ™

Missouri Public Service Commission

Infermed Cansaners, Quality Utility Services snd o Dedicated Organization for Missourisns
in the 210 Century.

Welcome to the MO PSC - Lagon for Electronic Filings fSubmissions

m = Ho Login required to view Registration, FormsAnstructions, ComplaintInguing, View Tariff,
Public Commants, Resources or o access other general EFIS information.
w s Login is anly requited when making Filinge/Submissions, Agenda or Outage/incident filings
or sibmbssi o

m It is the responsibility of the companyTirm to secure their 10 number. If the integrity of your 1D has
been jeopardized, contact the Missourl Public Service Commission immuadiately
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STATE OF MISSOURI
OFFICE OF THE PUBLIC SERVICE COMMISSION

I have compared the preceding copy with the original on file in this office and
I do hereby certify the same to be a true copy therefrom and the whole thereof.

WITNESS my hand and seal of the Public Service Commission, at Jefferson City,

N

Colleen M. Dale
Secretary

Missouri, this 22" of March, 2007.




MISSOURI PUBLIC SERVICE COMMISSION
March 22, 2007

Case No. GC-2007-0267

General Counsel's Office Lewis R, Mills, Jr.

P.O. Box 360 P.0O. Box 2230

200 Madison Street, Suite 800 200 Madison Street, Suite 650
Jefferson City, MO 65102 Jefferson City, MO 65102
Laclede Gas Company Staniey Lewis

Rick Zucker Stanley Lewis

720 Olive Street 5739 Hamilton

St Louis, MO 63101 St. Louis, MO 63136

Enclosed find a certified copy of an ORDER in the above-numbered case(s).
Sincerely,

Ak

Colleen M. Dale
Secretary



