
EXHIBIT LIST 

D Rob Lee v. Missouri-American Water Company 
Missouri Public Service Commission 

No. WC-2009-0277 

A Map 

Bl Coal Bank correlating record 

B2 Il541 Larimore correlating record 

B3 McQuay correlating record 

B4 Larimore across RR correlating record 

B5 11357-11347 Larimore correlating record 

B6 Service lines on Larimore correlating record 

B7 Aspen Woods starting at Larimore 

B8 11333 Aspen Woods/Taos correlating record 

0 B9 Aspen Woods/Red River correlating record 

BIO Red River Drive correlating record 

B11 Aspen Woods/Taos correlating record 

> 

B12 1353-11351 Aspen Woods correlating record 

CI Larimore "sewer ditch" water sample record 

C2 11338 Larimore "drainage ditch" water sample record 

C3 11338 Larimore DV code results 

C4 11333 Larimore "drainage ditch" water sample record 

C5 1201 McQuay "sump pump discharge" water sample record 

C6 11408 Larimore "sump pump" water sample record 

C7 11119 Carl "basement floor" water sample record 

C8 ' 11119 Carl "floor of basement" water sample record 0 



C9 I I I 19 Carl "floor of basement backroom" water sample record 

e CIO I I I 19 Carl "basement floor by Loethen" water sampIe record 

Cl I I I I 19 Carl "tap sample" water sample record 

DI Investigation ticket for Lee's property on 4/21/04 

D2 Investigation ticket for Lee's basement leak on 4/8/08 

D3 Lydia/McQuay correlating record 

D4 Larimore from Aspen Woods to RR correlating record 

D5 Investigation ticket for 11338 Larimore on 11/23/06 and 11/28/06 

D6 Investigation tickets (3) for I 1338 Larimore on 4/2/07 

D7 Investigation of service line for I 1338 Larimore on 4/5/07 

D8 Investigation ticket for 11334 Larimore on 12/13/08 

D9 Investigation electronic ticket for 11334 Larimore on 12/26/08 

e DI0 Letter to customer at I 1334 Larimore on 1/6/09 

Dll Investigation ticket for 11339 Larimore on 2/10/07 and 2/16/07 

DI2 Investigation ticket for 11347 Larimore on 10/14/08 

DI3 Investigation ticket for Aspen Woods and Larimore on 4/7/08 

EI Photograph of 11307 Aspen Woods on 5/19/09 "curblinel" 

E2 Photograph of I 1307 Aspen Woods on 5/19/09 "curbline2" 

E3 Photograph of 11307 Aspen Woods on 5/19/09 "curb1ine3" 

E4 Photograph of 11363 Aspen Woods on 5/19/09 "mailbox3" 

E5 Photograph of 11363 Aspen Woods on 5/19/09 "mailbox2" 

E6 Photograph of 11363 Aspen Woods on 5/19/09 "mailbox I" 

E7 Photograph of 11363 - 1371 Aspen Woods on 5/19/09 "mailbox I" 
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E8 Photograph of 11363 - 1371 Aspen Woods on 5119109 "mailbox2" 

E9 Photograph of 1360 Aspen Woods on 5119109 "mailbox 1" 

EIO Photograph of 1360 Aspen Woods on 5119109 "mailbox2" 

F Lee e-mail dated 5/22/09 

G Lee e-mail dated 3/23/09 

H Table of Investigations of ComplaintslAmendments 
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----------

() 

MISSOURI AMERICAN WATER 

LEAK REPORT 

Localk,,; _ 

.	 Phon" _ 

EMERGENCY ROUTINE NEXT DAY C	 PROBE, PLEASE [J 

SCHEDULE 

Nature of C"II 

Main Lo"l, '1026 []. Service Line 1027 [J, n,'e Hvdrant 1028 [] 

OIher	 _Meters [J Leaking 1049 _", Noisy 10113 i]. 

lor Bill Job	 Initial Clock. Stamp 
# 

---------_ ....._-~-----_ .. 

Supv'r or
 
person in charge
 
.	 Tb]stltr@JoD Site .._------------- ­

O Equipment Bnd 
Q)(,,;ratGr._. ..._.__.	 ----j Wato(oIf 
Ot"'~tHv(:'J --.---------1------;------""--,,----.. 
C~U5e 01 dnn'J<::[Io Crew G(Jl1od 
W;t~;~-~=;;;,;.--=---------------t:::::::.:::=~-· -----+-----f-----._------­

Crew Arrive d 

~===~~==========""==...._.,.=.._~~===""===!======= 

OH1Hr Rerf:~lrk,s	 _ 

Be:SLllts of lrwestigation 

5Xol I'M,v . fllOrio! lIyAwl :1S/53i' /9] / tJ ('tV Co1'1 &4A/~ 

IEmpi. No, I 

Oma 'rype 01 Serv\:~ .. ... _ Reasoll__.._.__,.,__._ I 

Oat!;! 

s~':vjte Orde: 

Hi::~ISSlle	 - .. D.Y~ 
Mise: 

o 
Disposition of Call .. Referred to (name) -------S-,-g-n-ZL£ ,L

I 

Exhibit No. B1



- -

MISSOURI AMERICAN WATER
 

LEAK REPORT
 

Location _ £d~~...:.:..ft,1-",--r--,-M~,,-,£.-61.'-'1-JLl.<Jzkruz.=.e"",-~	 ----­

Street Address __. __.g.f!l-.!_. LI!RI 0:.PL6'. .......,- _ 
Reported by· Address Phone 

EMERGENCY lJ, ROUTINE [], NEXT DAY [j	 PROSE, PLEASE 0 
SCHEDULE 

Nature of Call
 

rllaln Leak 1026 D. Service Line 1027 0, Fire Hydralil 1028 [j
 

Meters'O, Leaking 1049 0, Noisy 1043 O. Other	 _ _.. 
:-'"'..=_._----,_.~.""" ...~.."",-".= 

Complele for Bill Job 
Police Report yes 0 no 0 lJ 

== _

-_._-".-_._.­
Contractor
 
Name and Address
 

Supv'r or
 
person in ctJaf1jB
 o EQUipment and 
Operator 

Observed
 
cause 01 damage
 

Witnesses
 

-- - -_. .. ... , .. ".,.,_._.. . '.-.­~- ~" 

-,,- ­ -­ - -'" 

Inilial Clock Slamp 

Call received 

lolshtr oallert 

Thlsh!r -@ SC 

Tblshtr@Job Silo' 

Walsr off 

Crew c,"~ned 

., .,..•­ --,_..__..~--,----~-~ 

Cre\'J Arrived 

.. 
Other Remarks 

Re3ults of'JnvQsligation 

Sh01 IYIkMJ IY"'c--./I.//,,,,,,4u/.=.!"",-··-",.:(-,J.''---LIi-,<-o--,!!:.V[!,AIUI/""",:...--:J=O_-"w",4.!'-.-",,c"'-'-'--""W""IfS",--"c;!.l!?'-'_'__ 

«-lilt! CA!:!L ¥ Y.,t,.P, AJo .ro".,v/ 0"" O,~C 
7 

Service Order PremIse No. _ .. _ Empl, No. 

Data Type of'Setvi0e Reason _ .. ~ ~_._ 

D.t•. _ Re-issue D2}'S 

Mise:· 

o 
s l.. n.... ..-tYJ'.-4-,--v- -,.-.,"'"'.'-.---.Disposition of Call· Referred 10.(name) ------....g.. __~-'.-.-..--~-.--..-(-75/2<---­

Exhibit No. B2



MISSOURI AMERICAN WATER
 

LEA.K REPORT
 

() 
Location &!k£W1A.;4 /c!e-(3)60"'"'£""5 _ 
Street Address_-'!J~!)_{{1j5.1-L"'{;}!1f)J?"c:.__ '-------_. 
Reported by Address	 Phone 

EMERGENCY 0 , ROUTINE 0, NEXT DAY 0 PROBE, PLEASE 0 
SCHEDULE 

Nature 01 Call 

Main Leak 1026 0 . Service line 1027 O. Fire Hydrant 1028 0 

'Meters D, looking 1049 D . Nol-sy 1043 0, Olher ._, .. 

--
Complele lor Bill Job 

Pclice Report yes 0 no 0 1/ 

Conlractor 
Narrw and Address 

Call received 

Tblsllir calied 

Initial 
-

Clock Stamp 

Supv'r or 

person In charge 

Equrpmonl llnd 
Opera1or 

Observed 
.cause ()~ damage 

Witric:;;,es 

Tblshlr @ SC 

Tblshlr@JOb Sile 
1-, 

Waler off 

C,ewCalied 

Crew Arri'led 

OIher Remarks ,------------'------_._--_. ----_.-

Resu Its of Investigation 

,itI oj /, sl-H.--I­ ! i: 1/'73 fYJ 'f.<.,4 375- 1c...,vC) 

P' f ~ , r' c--ru.-.e-0 • 

Service Order PremIse No. ~	 EmpJ. No, _ 
Roaoon _Type 0' Servlce' _
 

Date
 

Data 
ReIssue ...__. .,.. Days 

Disposition of Call - Referred 10 {name} --------S-j-g-n-._-.,q£;zr",. :;t 
Exhibit No. B3
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MISSOURi AMERICAN WATER
 

LEAK REPORT
 

LQCetion_~Ah~/pc Aiytb6l!S 
Street Address ...... KA: \... t(tiJl.d__Yl2..1l:e-l:::~ JtL6j.t----C>~-fI\.kk~Q'-'''~A:LJi--------
Reported by Address Phone 

EMERGENCY 0, ROUTINE D, NEXT DAY 0 

Nature of Call 

PROBE,PLEASE 0 
SCHEDULE 

Main Leak 1026 []. Service LIne 102.7 0, Fire Hydrant 102.8 []
 

Meters IJ, 'Leaking 1049 0, NOisy 1043 [], Olher _
 

... 
_.~---= ---",

Complete for Bill Job
 
Police Report yes 0 no 0 #
 

Contractor
 
Name and Adams:,:; 

Supv'r or
 
person in chargo
 

,Equipment and 
Operatar 

Observed
 
cause of damago
 

Witnesses 

~ ---,.-, ,.,.""....__. .. _.. _­
~-

===, 
Initial 

.. 
Clock Stamp. 

Cali f"CCeiVHd 

Tblshtr (~3!IDd 
I 

Tblshtr@ 5C 

Tblshtr@,]ob Site 

Wa1E?!r off 
_._.~-.. 

Crew'Called 

..... 

'Crew-Arrived 

-
Other Remarks _ 

Rcsufts of lnvostiglJtioll 

S'kcl I{j." .[\:'\A:.v -I.d+e." U",d<it,Jl W"S J­ rtf Pt.:[t."J "\lW,,\(, J"'.... l wt:Sf,cf 

Empl. Net _SSlVtce Order Premise "No, 
Data Type of Service _ Reason _ 

Date . _ Reissue __.~ . ~_Oays. 

Mise; 

.. f 
.Disposltion ot Call· Referred to (name) -------5-'9--4-.-.-~,...".'---.~,;;.. ,4."''---.-'-,-.-.?<'- ­'--!!f::::::::z~'

n 
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--

MISSOURi AMERICAN WATER 

o LEAK REPORT 

Reported by _ Address _ Phone _ 

EMERGENCY 0, ROUTINE 0, NEXT DAY C PROBE, PLEASE 0 
ScHEDULE 

Nature otCaJl 

Main Leak 1026 0 . Serll;<:O Litle 1027 0, Fire Hydrant 1028 0 

Molers D. Leaking 1049 0, Noisy 1043 D, Other _ 

-
Complete lor !l~_.. 

Poljo~ Report yes 0 no 0 #
 

CQntrador
 
Name and P.,ddres.s
 

Supv'r or
 
pt3nwn In charge
o -Equipment and 
Opera1or 

Observed
 
cause" of damage
 

Wlinesse!>
 

~ ._-.----. 

Olher.Remarks 

l..-..-. --. 

Gall received 

Tbl:o;htr ctoll!od 

Tblshlr@SC 

Tblshtr@Job Site 

yYaler oH 

Crew Called 

ernw Arrived 
_.,. ---,. -

Initial Clock Stamp 

'-1--_. ...•....•............__._-,..__._------­

_ 

Aesul1s of Im"estigatio~ 

51\0'\ Il'(\'V\;j.l -l'e" M h,>g,..,;l:- ;/J '\.e"M- Dr \\3:ll Ltre;'iY!of<1e4;»' 6 j.~'1)wc 

_. .... _......_ ....._..... . .. ... 1..:-°'lL.......­----=::.~..LI....:..',1-

S€liV1Ce: Order .premise Nt). _ Empl."J;Jo. 

Date. Type cfService _ Re'!s!='n,' _ 
0.10 _ "Ae;s5ue· Oays 

Mis:::: 

o 
Disposition of Call· Referred to (name) ------"-s-i-g-n--<{l--,.)Ld.,.--.-~7-~:'---;:;__-ti-:~.:A::~:::::4Z~,:::P:/}:~~ 
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MISSOURI AMERICAN WATER
 

LEAK REPORT
 

Locellon ~~~/~~~~.:..=;{:..:.£~~u-b=::.:..:.;4-:'_.V"""i'cC--'-~--!':€~/l1..!./'J,...,(h~!')J!,6,.L'~~_ 
Street Address ----,a'J',,;a,. II TJ-I _/:...:1-::J':=':J,:-C ..L7_,=L",ft£.,=~·"'",o-:./.',::_c-,::~ __..~ 

Reported by , . _ _ Address _'''''. ..,.. .. _. . Phone . ._ _ 

EMERGENCY 0 • ROUTINE 0, NEXT DAY 0 PROBE, PLEASE 0 
SCHEDULE 

Nature of CaBI 

Main Leak 1026 0 .. Service Line 1027 O. Fire Hydrant 1028, 0
 

Meters [], Lc~king 1049 0" NolDY 1P43 0, Othe'__" """" ..
 

Complelelor Bill Job 
.. 

InitIal Clock Slamp 
Poli:e Report yes 0 no 0, # 

Contractor 
Call received 

Name and Address 
Tblshlrcalled 

Tlllshtr @ SC 
StJp'J'r or 

person in charge 
TblShlr@Job Sile 

GquipmentD.nd 
Operal'Qr Water off 

ObMwcd 
cause of damage Crow Called 

Witnesses 
Crew Arrived 

Othe, Remarks _ ..--_ ...._---------~-

Resulls of Investigation 

L~lEpe'/f7i<-J ,4-(( b6C r J1[~' C<.-vJ 

._-----~.-

Service"Order 

0.10 

Plsrmse No. 
Type ol.S~o 

Oote __,, Days 

_ 
_ 

., ,, _ 

Empl"No,~, .._. _ 

~~ft50ri -~--------_c_ 
~efssue ~__' - ­

..... 

Mise: 

Disposition of Call· Referred to (name) -------S-I-g-n-7t$~..-.-- ­

Exhibit No. B6
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MISSOURI AMERICAN WATER 

LEAK REPORT 

Location 5po.M >h - LJrK.tr . . 
Street Address ---­A1f'L'& £),,-., j~_12L_S IfttI&J q';" L,.4 ,e:,.nOiC e 
Reported by ~__ Address Phone 

EMERGENCY [J, ROUTINE [J, NEXT DAY rJ PROBE,PLEASE [J 
SCHEDULE 

Nature of Call 

Main Leak 1026 0_ Service Line 1027 0, FIre Hydrant 1028 

Meters rJ_ Le"king 1049 CJ _ Noisy 1043 C_ Other 

Complete for Bill Job-
Pol:ce Report yes CJ no 0 if "_.._.~._~. __.-
ConlJactor CIJ. /c! e- 7
NF.m:~ and Address 

G{!;c/ 31 

SUPV'i- Or 

person in char9G 

Equiprrent and 
Operator 

Ohserved 
cause of damage 

VJ!tne&~jf~S 

- --_. 

Other RemarKs 

I 

-=. . 
Initial-


Cail recelvec 

T'blshtr callod I 

Tb!sh:r@ sc 

Tblshtr@Job Sit. 

Water off 

Cr0wCa!led 

Crew Arrived 
_.. 

--~. __._.-"_._,--_.­ . .. ­

. I 

0 

Clock Stamp ----, 

.... •....._..•._--_..- -_.. --­

--------------........ -......-----_.- ..._------.--------------------=------­
.s:-.:2f- 0 '1 

Servic'e. .order Fremi:;c No, _ .l;tT)pl. No. 
Da1a Type of Servic8 _ Roasor1 _ 

Date ~__ Reissue' DioIyS 

Mise; 

o Disposition of Call - Referred to (name) --------------,----c;----rr--------,?.#'----­

Sign -~~:£ 
Exhibit No. B7
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r..J}r-.".S5 .;er:\'-,'rj
II, I' 13;;"'3 J • ~ • MISSOURI AMEI'lICAN WATER 
I~ 'c J, ~ 

b'f 5'~a-~r--- LEAK REPORT 

Location .k/jc~/C/.j-,4-,;Ve Mc!jA !J-:;eS 
Street Address lin HSl!eJiJ tJqo~/I"1';;~.s~· _ 

11"!>33 I
Reported by	 Addres. .___ Phone .__ _ 

EMERGENCY 0 , ROUTINE O. NEXT DAY 0	 PROBE, PLEASE 0 
SCHEDULE 

Nature of Call 

Main Leal< 1026 0, Service Line 1027 0 • Fire Hydrant 1028 0 

Meters 0 leaking 1049 '0, Nolsy'1043 0, Other ----_ _--_._ .I 

Complete for 8111 Job 
.. 

Initial Clock Stamp 
Police Report yes 

Contractor 
Name and Address 

C' no 0 # 
Call rGC9f'Jed 

Tblsl)lr calle'J 

Supv'r or 
person in chDrge 

Equipment and" 
Operator . 

Tblshtr@'SC 

Tblshtr@Job Sije. 

Waler off 

Obsorved 
cause of damage Crew' Coiled 

Witne5~e5 
Crew ArrivGd 

Other Remarks ~..JC""""Jf-"~-'y'-·--6~~O'-<.f7--------------~.--~---

Results of Investigation 

ON $-1· 0 '7 we s/,ol '+he (}ff>,;,J 40;'; rJJt/iJr 5'f"SIs-! .c.:f 14M 7>.e. ':;0/' h JlJ".«l1- Jst/53 

i4e /hAd,tv.! r/.."r;,;6'/ ti. s/'rkf p-d".€6 of I/:§J H'yzw 4.!cc<~ q,l-I-kftit'v'c:E, '6J1f fJ£dJ,,-,,,f 
piN #1301-/';": bWN(, -Il.u,;Wt)e6f.:,p ;]A.71m"J ,",vI-kif SlrplJol,;;; o,v §-S-67 .v(; '1J'"'f' 
1/.6 mAl'" @.il/c!Si!~{/'C.tr «IV.) ';;;wvd .voI'." /68 ;l;.-.vy t»>Jd 'vIti!e.t tJ6f~td Slwt-I-kf, MP,;c/ 

4.j1l.1J4JV'; 8ft-My W,e( IJm;N!}' ffM.f rdW:~ yq~Jh,W£'kW j,(}M6~USe, 

SOf\lioe Order .Prem~ No. ~__ .Empl. N.D, __---'. . ~ 

Data Type'of So"';O'_~ _ RGas"oti __~~_~ _ 

Dalo . _ AsISSl,tB Days 

Mise: .. _ 

Disposition 01 Call- Referred to (name) _ 

.......
 Exhibit No. B8



MISSOURI AMERICAN WATER
 

LEAK REPORT
 

<.:'" . - .. 
Location _2fZ1N's.b t/rkii -_. 
Street Address -L!l;jJ£/u uh~ ¥"-,C:"c..-)---= i ''c'':::.-,U",,,-=---,C,,-,,=J_""""-0-,,,-d_S!L!1c,-,'-~12c:...:'';/'..::c _

I 
Reported by _. ___ Address _ Phone _ 

EMERGENCY 0, ROUTINE 0, NEXT DAY 0 PROBE, PLEASE 0 
SCHEDULE 

Nature of Call 

Main Leak 1026 0 . Service Line 1027 0, Fire Hydrant 1028 0 

Meters 0, Leaking 1049 0 . Noisy 1043 0 , Other ~_~_ 

ComE".ete for Bill Job 
Poii(,,'e Report yes 0 no [J #: 

Contractor e1,/''/ !--' 
Na l ,',J:J and Address 

~ 

;:'fJ 

Supv'r Dr 

person in c!1,irge 
,-,--

Equipmem and 
Operator 

ObsS!rved 
cause of damage 

Witne33C:1 

. . ..- . 

Other Remarks _ 

_ _ Results oflnvestigation 

[5/puec/O/J 5:dl/;(;.C) /~) Culclr: 54(, Ae cu/c/,ca'>tfJ ((;.liS'; 

Initial ! Clock Slamp-

'1 
Call recei....ed 

.5)'5/'1'<1 
Tbtshlr Cd lied 

i 
Tblshlr@ SC 

Tblshlr@Job Site 

Water'off 
... -­ ,",--_."_.­

Crew'GafJed 

Crew Arrived 
: 

--' 

Servjc8I Order Pr~mlse No.. _ EmpL No.
 

Dati T,pe of Serific~ _
 Reasofl _ 

Date . _ Ralssua ,Oa.ys 

.Mise: 

I/,t.
\:.] Disposition 01 Call - Referred to (name) -c-------------------------­

Exhibit No. B9
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MISSOURI AMERICAN WATER
 

LEAK REPORT
 

Lecation 2pt02iJt l-/".I:.J:~ _ 
Street Address~G-or;) ,etiJ.(liL D.c... 
Rep0l1ed by ._. ._. . ....__. Addres5 .... .. . f'~one _ 

EMERGENCY []. ROUTINE ':C , NEXT DAY C . PROBE, PLEASE 0 
'SCHEDULE 

Nature of Gall 

Main Leak 1026 C . Service Line 1021 0, Fire Hydrant 1028 [] 

Meters [], Leaking 1049 [J . Noisy 104., 0, Other 

""'-.. 
Complete for Bill Job
 

Police Report. y~;, 0 r:o CJ

··,_•• ___ .,_~~~,~o··__.-.---7,;------.. It---

COfltractor (i!.- U t:-.:I, 
~  

~. ' ! 
Name and Address 

1/" Ivr': j,$ /<Ie;
Supv'r or ~ ~ ~ 
person ~ charge-4' ,~t -5:;"[; I.fl, 
Equrprn(.)t"!t and 
Opera1or 

·Observed 
cause or ct'i.mage 

iMtnasS6S 

,.,",.._-" -_._--­"' ... = 
Other Remarks _ 

C~'dl r-er:8jVed 

Initial 

[ 
Clock Stamp 

Tb,13htr col1q:d 

Tblshtr @ SC 

Tblshtr@Job Site· 

Water off 

Crew Called 

Crew Arrived 

. 

Hesult3 of Investig~t16n 

We:: 9'-"' i- /!1"N 0"; 60l R.I.-Elf.. De.. .,c;;.,.... i/c/u!f KilN? 

Qt. 

Serlo' ice Order PremIse No: _ Empl. No. _ 

Data Typ~ or Sel\'j~~ . _ Reason _ 

Date _ Reissue Days 

Mise: 

o Disposition 01 Call - Relerred to (name) 

Sign 

Exhibit No. B10



MISSOURI AMERICAN WATER 

LEAK REPORT 

Location S(//I-.<J.':' h.- LA-t::e 

____ Phone 

Street Addl'eS:"!15IQ~~_.fd"!.qs/:;_,7)c_.._!i~,j;iJ/ j;Jtj'L .I:n -TJio 
Reported by A<ldres5 

EMERGENCV C, ROUTINE 0, NEXT DAY [J PROBE, PLEASE 
SCHEDULE 

Meters CJ, 

Main Leak 1026 [] , 

Leaklng 1049 [J. 

Nature of Calf 

Service Une 1027 [J. 

Noisy 1043 0 • 

Fire Hydrant 1026 0 

Other·~ . , 

0 

_ 

- Co.ropCete for Bill Job . --. - Initial Clock Stamp•••_ 
Police Roport yc~ D no [J it 

Conlractor Ceo/OJ if9 Cail receive-(i 

Name and Address 
IPlko -:::58 N <:-" T'bisl1tr cell\'id 

3~.t5/6-L 
'Tbl~htr @·sr; 

Supv', or I­ ~-~---

person.in charge 
Tblsntr@Job Sile 

Equipment and 
Operli10r ,Waler; 011 
Observed 
'cause of damage; Cr,ew Called 
Witnub..,>es 

Grew Arrived 
~ ..­ . w,·,m~ .• ._..._... 

Other Remarks . _ 

Results of Investigation 

Wt ~Aol (;, "m1'V hG>Il1//Aluc ~--r bNt, q,-I .&'/I:7/i4t:. fq wl« 

SeM~Ordef. 

Data 

Prmnise Nq, ,, 

Type of Service. 

Data 

_ 

_ 

_ 

Empl. No, 

.Reason" 
R&iss.ue 

_ 

Days 

Mise: 

Dlsllosltlon of Call - Referred to (name) -,- _ 

H~ /7 L
si9n~~~----

Exhibit No. B11 
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MISSOURI AMERICAN WATER 

LEAK REPORT 

Location -5rAL~J}_l:f:l k-'Ce- -----,,------=- _ 

Slr""t Address_~?~J..._iiJ2...t1:J.--.LLJ.s:I.--.lJSj-<ifJL....&o!oo0_.))b 
Reported by Address	 Phone _ 

EMERGENCy 0, ROUTINE 0, NEXT DAY 0	 PROBE, PLEASE 0 
SCHEDULE 

Nature of Call 

Main Leak 102,6 [1 , Service Line 1027 0, Fire Hydrant 1028 0 

Meters 0, Leaking 1'04,9 0, Noisy 1043 tJ, Other 

_.. ••• ::1 ~""'f .• ___
~-.r.uc-==:"'''''_ . --_. ____ ....­

Complete fol' Bill Job 

Police Repa!!_~ ye.s 0 no 0 ;t 

Contractor 
Name and Adufl:TbS C'!c/./ eel 

CR., ,/ 33 
....._---_.~--

Supv', 8[ 

person in charge 

Eql.l[pmrnl and 
Operator 

Ooserved 
cause [Jf darnaqe 

Witr)esses 

== -, -'--'-'-' .. ..... .._-"., . ". ,., . , " ~ 

-=.. 
CloCk StampInitial 

Calf received 
-
'Tblshtr cailB'd _ . 

Tlilr,.~ltr· iL Be I . 
Tblshtr@Job Site
 

Water off
 
._- --

CmwCal!ed
 

Crew Arrived
 
. ...-_.._--.'--.. . 

Other Remarks _ 

Rosult!3 of InvcGtiga.tion 

SAol- /," kl4-/;i/. H.Ml i/IJ./t/6 3J/t I'IZ /0 c<c~,m I~O 
'N lJo,,~ K aA/t;! 4.Je aJ,o (,: leMf~ ON 0..1/ ,I,le SEll/,c,t! t:UvJ 

we err: 0/ Wilt, #0 5o/.<-"';-/1'::'ie.. £).d·«ec e:wv.J f4"'e.e 4.Jde NO 

SLYA1S__ .tZ:LlWy 1Mb _	 7 

Service Order Premise No. .. ._...._._~. ._. . Efnpt, NtJ. 

D~rta Type o~ SerVice Reason _ 

Date _ Reissue Days 

MIse: 

DispoSition c» Call - Referred to (name) ----.----- ~ 13 
signd/~A~ 

Exhibit No. B12 



I 
"	 DVCode ReSl.litsReport e; ! Collected between 111/2009 and 112312009 

As of 1/2612009 *AMERICAN \VATER 

11112009 

SAMPNO lOGBATCH lO~ATE ANALYTE COLDATEASDAlCE RESULT .MOl Mel 
Search Start Dale: 

MO
 
659 ST. LOUIS COUNTY OISTRICT
 
IOC
 

MERCURV
 
CNOOt41 09010053 1 t~36. LARlMORE	 MERCURY 1/12109 1I16l09 ND 0:0002 0,002 

METALS 
CNOO.141 09010053 11338 lARIMORE MAGNESIUM 1112109 1116(09 11 1 

CN001.41 0901005~ 11338 lARIMORE POTASSIUM 1112/0.9 1116/09 NO 5 

CNOO141 09010053 11338 LARIMORE SILICA 1112/09 1116/09 14 10 
1/1V09 1116/09 46 1C"NOQ141 09010053 11338 LARIN ORE SODIUM 

CNOOHI 09010053 11338 lARIMORE STRONTIUM 1/12109 1116/09 0.256 0.050 

CNOO141 0901.005.3 11'338 LARIMORE CADMIUM l/1V09 1120/09 NO 0.001 0.005 

CNOO141 09010053 11338 LARIMORE CALCIUM 1112109 1/16/09 41 1 
11/6109 NO D.007 0.1CNOO141 09010053 11338 LARIMORE CHROMIUM 1112109 

CNOOl41 09010053 11338 LARIMORE LEAD 111V09 1/20/08 0.004 0.001 0.015 
1/12109 III 6/00 0,62 0.10 0.3(s) 
1I12lO9 112.0/09 0.694 0.010 0.2(5) 

CNOO141 09010053 11338 LARIMORE	 IRON 

CNOO141 00010053 11338 LARIMORE ALUMINUM 
1112109· No 0.0004 0.006 CNOO141 09010053 11338 LARIMORE ANTIMONY 1120/09 
1112109 1120109 ND 0.001 0.010CNOO141 09010053 11338 LARIMORE ARSENIC 
1I121OS lnni09 0.067 0.001 2CNOO·,4, 09010053 11338 LARiM0R E BARIUM 
1/121b9 112·0109 NO 0.0003 0.004 CNOOHI 09010053 11338 LARIMORE	 BERV.LLlLlM 

BCJRON 1/12/09 1120109 0.083 0.060 

e 
C1\I001'11 0901 D053 '~1338 I.ARIMORF 

1I1V09· 1I20/(J9 NO 0:01009010053 11336 LARIMORE COBALT 
H1UOS·· 1120/09 NO 0.010 1(8) 

CNOOHI 
CNOO141 09010053 11336 LARIMORE	 COPPER 

·1120109 0.176 0.010 0:05(5)
CNOoI'1 09010053 1.1 336 LARiMORE MAt:'lC>ANESE	 1/12Jll9 

'/12109 1120100 0.001 0.a01CNOO141 09010053 .11'33S LARIMORE ""O~YBDENUM 
~112/0.9 11l0/(Jo '0.0031 0.00d5tNocil~1 09010053 11338 LARIMORE NiCKEL 

CNOO141 09010053 1"336 LARIMORE 'SELENIUM 1/12109 1120/09 No 0.002 0,05 

'/12/00 112.0/09 NO 0.010 0.1(s)CNOO;41 09010053 11338 LARIMORE SILVER 
1/1V09 1120/09 NO 0.0003 0'.002 

CNOO141 0001'0063 1'1:338 LARIMORE	 'HALLIUM 
VANADIUM	 1/12109 1120/09 NO 0.050 

1/12109 1120/09 0.036 0.010. 6.0{s) 
CNOOl41 09010053 11338 LARIMORE 

CN00141 09010053 11338 LARIMORE	 llNC 

MINERALS 
CNOO142 09010053 11338 lARIMORE FLUORIDE· ·11\2100 litSI(J9 0.7 :0.1 4pf2~ 

11338 LARIMORE CHLORIO'E 11.12/09 1/1.5109 50.9 H 2,0(5)CNOO142 0~01 0053
 
CNOO142 09010053 1.1338 LARIMORE SULFATE 1/12109 1115109 ·99:1 0,5 250(5).
 

1 

Exhibit No. C3



Missouri-AmeriCan Water Camp ny - Water Sample Record 
2:7207e St. Louis county Operations

/ 

ComR}ete this seqJj.Qfl fOr:Jjfl§fJ~ 
Dale 

City 
_,, L--. _ 

CQlllRlefe this section for new mai[l installatioli. main repairand/anksamples 
AI; rrmill SEiml'!<'s m~n n,wE:'bolh a rw-hirii,'y (bmWfl bQtll..) and .. b;l(:i9~c;a,(f?IMtic tx>rtflf) s.,mph.l. 

.----N-e-;v'm-a-in-j-n-st·a--IIa--li-·o-n-,--.-_ Mainjepafr Tank (Task Orderlf·----------­

Subdivision ~rV$ile nB.m() 

[samPlett (Main diamefer 

e
 
{J...Q!F1J2.tetc this section in the Jab 
f --".-.-._-_._­

\
I I Date received: 1. I;J.. '" 'ti Lab Teclmicl.rt(s); 5HJAA 

Sampl';' '1 Sample 2 Sample'l SemPie21 
.~. ! 

/....--...... -" 
I.i A"?f1]~a .j'3.'O 

\ChlOrrd;, . '; '1~~0 '-,,~'< 11·'19 

. ut2iJae, . -'.:53/., 

-0- r:-ffalciu7n ) qco. 3_. 

L--.!c~gnoslum-'b- 1'--1.1 

),q~ 
-----::::: 

! ~. 'J.'t(P 

1. '" O;;L. (' NeH ) 111 '.J,. 
",of-. I:ih'-P-a,. ~:5-

Ren'JarXs 

Taste 

Odor 

Color 

.TurbiditY 

-eSf;;;;;Wt~
 

~
 -~p
'~~Aik 

\f3 
HPC 

COfifortn 

AtypietJis 

TaS/B iJ,nt:!_ooar ~ ptJ~.J/log~ ca/o,.. C"J'tJl uni(~. C':JJffarm • colonJodrOOnll, HPC - ccrOr1ies/mI, others' . Win 

Dale o Meets Standards o Does "oi meet sJandards 

Exhibit No. C4



M[SSOUR[-AMERIC:~~ WATER	 4tJ 005 

IMissouri-American Water Company - Water Sample Record 
St. Louis County Operations r- I NQ 27462 

thfssection (Dr IIsam 'e-~
 

&unpIos collected by
 Time 

Ssmplaaddress 

Complete this section'Maewma/" instaflati ~ J.J»S.in.1JUl8i, Rnd tank"s8mpfes 
"ADmalrtsampktS must have l10th a turbidity (hrorvrI boliltI) and d ba:;:tena/oglcaJ (p/!JS:ic Oanfo) osmpm. 

New main ;n.~I1/!1fi(m 
51JxfMsion w:site name 

Main repair 

jl1!Jin diameter 

Tank of Task Order' 

ITOta! footage 

CDmlJh!le this FiP.r.'iDnfut:..~!p"qu8J"Vcompla;nt$County Wsterchl1rac(o,.lstlcs, and feder'S} certification GsmBlft$<!. 
"fI4M:	 "" c:ornpt.lI"It sL.1tac" tNJ WiIfOp'"~ iI'rne9.'1.}01I "ltm oollea tis confirmin!, ssmpJa fmm IJ t'leattly ItJP. Complaint llotl ttfder.;/ mro(u:oIiOfl tJlJ/fIp~
 

rnust~ tJQfII,J n.wtId'ly~ boftfo, and.l ~6riofogbJjp1Jjst;cbottI6Jsarrpfs. 5t3pif! capt' gl SORD to this f"lm.
 

.- . ,.- ~Dwaler [¥1~nry W.aler D FedetZlf I Tap # 50«11
Quality Chataclaristfcti CerffficaUon 

Customer TJ<JmO 7 Phonollo. 

Nature ofa>mpMnt 

Sample 1 Exaat sample source: ,...\ ,,,,,.-. L-. ~r. ~ 
() k~,~_

" -> "" (filSt /Iqor(;f1k1 MIler~J SBinp102 

RemBJks: j) 

e 
"'.. r~ ,,>u ll-- ~.... i'\,_ ~ .....1...,. ..A-. :S"'~ . '1 CO € C'" - \ ­

.•. -. . .. " . .....• " .. " .~- -- .- ._ .. - ..	 - ­

£klmP-lete 'hiSsection in the.fab 

I I.nbT~";ci8n(s)·- -rv.I fAA	 II Daterocolvedo C;.;;>. I.Ci,?," -~,-
sa,,~1 'Ssmple2 

0 
G 

'1"'J..(" 

"::I.U; ? 

L..-._...... , -_._--­

'1Bste BtJd odor· pos./neg.• ca1ar-color units. t:Oliform • cokmlesl100tnJ, HPC - COlOn/eYiT1/, others· ppm 

D Does nul mB'oJ standards 

Remarks' 

DMeet~ SlaodtJ/lis 

Sample .1 Sampfe2 _ ...~. 

Taste Iran 

Odor c..,;,;;~~ i).o41 
'"iiBe' ':>'1"1­Color ;chlo,ro' -r;:;n","I1".~~ 

Tutbklil'y 

~ ().. ZeN I 

~{ Cafciu3-­r?D.I" 
~tffi MagnesitJD'" &;;"3.0 

I CiiJ. :)LILl 

~ C!5B :.:lGJ'n 

Coli"''''' 
ArypicaIs 

Exhibit No. C5 



14.l00:)~Jl S SOlj''R I -;\~lER I CAJ"\ WATER 

Missouri·American Water Company· Water Sample Record 
31868St. Louis County Operations ]

Complete Ihis section rora/l Silmples 
SampIR.• mlleclt>dOJ' 

Da,e 5'20 - pPI Time I 
City54 ~l~ ;; jh;z,'-ip-6-2-1-2.--S=-'-­I

Completelhis section (or new main insta/lalion. main repair and lank samples, ,AI! mtl~ SDmp!~ m!l5f he'I'Q balh tJ !ttbir..F.fJ (Ix l'.nborrI.tJ •njabJCferi~r.)/fI I Ii bcJ'tI J fg. ,,",50 ,e ss:rp." 
Newmain Insta"affan ..M.'!inrenair Tank ITa"Wrd.r"

Subdivision or slle name 

Sample # IMain disma/.r ITOra/footage 

.. 

OW.ter 0:Ccunty Waler o Federsl ITap # SorrJ#Qualitv Characlerisffcs Certfflcn60n
 
Customer name
 Phone no.. .v~'" if8'1. oqb"'r/?1P, /J YJ1G/L1CA"lN ·.::.;t!E.W'A~'1J 
Nature ofcomplaint 

Sample 1Exact sample source: 5 vlJ'1'1, P PbtP'1f>
 
ifi"'t nOor CtJld waler pre/erredl
 Sample 2
 

Rem8Iks:
 

.. .._. ­

........
 

Complete this section In Ihe lab
 

I ub Techniclan{s): ......
= 
w / A-A' II Date received: ,:;;. ~ I .0 15" I '
 

S"mple 1 Sampf.2 

0 
0 

0, I'-J 

L.q q 

Remal1<s 
Taste lrun 

Ammonia
 

Color
 

Odor 

ChloficJe
 

TutiJidily
 Fillodde
 

RllSiriuaJ CI, .
 

Sample 1 Sample 2 

Ul~ ~e"" H ',co 

,W/hAg I"",'r··"\"l 
IE ?-'-/<I 

I (l (). \ 

;SOt •It> 
?:.-:r& 

\1PJ 

CiJJcium
 

P.AJk
 Magnestum
 

T·Alk
 TH
 

pH
 NCH
 

HPC
 

Conform
 

Atypli;aJs
 

ram and odcr· pdS/lIeg., aJiar· ccJor unfl!;, CQllIonn· ""ranJesnQOmr. Hpc· calame<lml, alhers· ppm
 

OMeelS Standards() EvaIuaJedby: ~ 

I 

Exhibit No. C6



MISSOURI-AMERICAN .WATER @002 

Missouri·American Water Company· Water Sample Record 
St. Louis County Operations I_N_~__28_9_4_5~1 

e ssec,on ora sump
 
Samples callected by
 

Com~t /hI ,. ~ II Ies

/l;:::c:. nme7l9"3 IDate6 _ CJ- DI 
Sample address 1111'1 cAl1..L IC,ly 5 r. Lnt v.r hr'D Zip 

CompIetg this section lor new rnsin installarion. main repair and tank samples 
All main ssmple~ mvsr na-.e both Q DJltJIafty (Mown bortlo) ~f'I(I81)4C1BrJ0i0g#c8I (P/(J!JT1c boa/e) sample. 

I 
New main Installation Main repair Tat1k. lTask Ofl1fJf'I 

SubdMsion or site name 

Sample # 

Complete tfllsseelian far water qualitv complaints; Counly.WatercbaraClet1!1l1es, and'c.st~rat cerlificatirm sam,,~ 
Nc:JIe: -N comphli"t ~ thlilt '4'llMf =""ud~,)'OUrnu3t cok<t-i13 a,wi1frTroing -mt* (rom "a f1fH1lOy Ulp. GrRrrphIfnt and /IItJora1 GlH'tTf/C:Jt.l(ln ~ 

must haw boI.hll turbidity {btown bo~} IIItd B~s1 (plastic batlJ6) ~If. 5hJf!I' ~J' of SO~D rc lfUs fcnn. 

\ 

Dwafe! ~CoIJnty Water DF6<lel1l' [Tap # Sord If
Qualtty . Character;stlcs Ce<tificaNon 

Customer ;,ame Phone no. 

Nllture of~mplaint VriffB:IY /;J /3AS,g'hJ~/vt7~,_ 
Exact sample source: Sample , g)'J["~VYl,c.vr r LLn7'\.J 

,(firsI floor wid wafer preferred) Sampk2 

Remarks: 

.-' 

Compfete this sectl911 in the lab 

I Lab Tet:hnlclan(s)' '3 73... I 12p l I Date ,-,.w: 
R.rriarl<s 

b- I(-c 7 

Sample I . S.mple2Sample 1 Sample 2 

Tast. Iron 

Odor Ql/iFmT,iiii: '50. t~ l,-..", 

. '~.It~ ';l'~o~tt"l;- . 
Colo' ~ndO .. ~-:?- .11,. 

;otbidjty ~ Q• .2l.j,~ 
(CiiTallt!L I) Q<."";}~IJO.O 

-(7P-AlI(. '3 @.fI9!,E5J. 
. 

'/-c:J. ~-:;. .
@ DT-A! ?Z~G I" 5 

H0(!!!i ~l6;, Dlr03 
' 0"""­

HPC I 
IColiform ! I I 

iAtypials II 
rctsJ9 and odor· posJncg.• color- c;oIur units, etJ/j!onn . rolcriesffQOm~ HPC • CClIOnl6s1m', ¢hers • ppm 

e 
EI/8lUated by: . ~O=:"'~. _ f r':'991s Standards 

Exhibit No. C7



---

05/2i·201)8 l:J:~n F.l,X :l1-l542C42i MISSOtlRI-:\MER1C:V\ WATER 141002 

Missou#r-American Water Company· Water Sample Record N2 27461e St. Louis County Operatlons. 
Complere rhis section ror ali SilCll/2!M.. 

Samples colleded by Q..\c.:. .~[ Dca,.:,e fL ~:Oi Iz;l1me d.' / 5p"fY'\. 
I 1;/7'-'9'>=~c.':C~P>r'"--\---------=='ySample add,,,,,, .. p 

Cdmpl9te this sG9Pon far newmoilJ in...tnllalJon. ma'inrepalr and tnnk !>8mp/~ 

All t'J1o!I:in samples must 11In'fJ bolh OJ IlP1J/&ry {bruwn borrM {IIld II blU:tDr'oOlog~1(p1fUOC' hoWe) sempls 

~. _ Nuw main installation 

SUbdivision (J( stre name 
Main repair Tank !Task Order # 

Sample.4' --pW8In dIameter 

C-Qmp/ete this secUon for waferqualitv..p.o..rr.mIIJint:!:, COUl'!tv Waler ch{lQplarisl1cs, andfedersl cert;Ucationsamp"le"s. 
N!J!r,>: If complaint sUdos ''''If WaJSf aJUE;od s71nGss. 1011 mll.~' coll«t D~ t'Oflfifmlng ssmpls from .il1lC3rby lOp.· CrmrptJlnr .'IId ltKJor.Jf ccrcJflcs/ion 6SJJlplo~ 

mll:lt l'l.J~ bclh 8 lilrlJ1chly Ib"Om1.00mtt) 8lId IJ blJ~rHirJKJgIctiI.(pls5fic batJ/(J) zmmptfl'. StepJe cap¥ of BORG /p this ~flon. 

Dwalef rxl ~OUfl1Y Walet o Fel1etal ITap # ISom"Quality Characteristics Certilication
 

jPhonsno.
Cu.'itom()r- name 

NarUfll of complaint 

Exact sample source: Sample 1 

(first noot COld wa(lJr preferred) Snmpie" 2 

\r,_1=I,.......,,r ,...~
 ,":ct-

I Remari<s.' .4'-e.., _.[k ..L. ..,L" . ~ ,..J,.. \"'- ,- '"'--e'" h c@ C ..... _., ... 

.-,'.. 

Complete this secl':Qn In 'he lab 

I UibTeelmieion(s!, -::I::vJI AA' [ Dale r"""ived: 5". d \ ,.o'S 
Sample 1 I SiJ.mple2 I sample' sampl92 RemarksI 

L.. .-I 1m" f
6-;;,( o· (tt 
~ • ~:j.''1l 

~. ":l. "f". 
L.Ca'~;~t)) 'irl.q 

(Mag~e.s~C!m- lIn /I./ . 
• (TIf- d.:~"6 

6 \ \ \ 

. 
"I;.p,;;""", 

I 
; ! 

~ 

I 
I I 

=3 II 

Taste
 

Odor
 

CO!Of
 

Tuttlidity 

0 
~"

ResidU"!9~

.~ t1 

ry;' I-LJ.. 

'@ <g,II~ 

HPC 

COliform I 
AtyplC8Js 

Tilste and Odor· pos,lneg., color· COICH IJnl.'s. co/lfo"rm ~ colonies/l0oml, HPG· oofonleslml. othcf5" • ppm 

o Meers SlandlJrr1s oD~ nor mtJel st4TJdltrds !=.~akJat8d ~y: 

I 

Exhibit No. C8



!
----------

05(27/2008 13:U F:U JH5'12042i ~ISSOURI-A)lERICAK WATER	 1<11 OO~ 

Missouri-American Water Company - Water Sample Record NQ 27463St. Louis County Operations :) 
Conmlete (bis section forallsamples 

Qmplele thissection for new main installaJlfJn•.ma;J1.lJm.airand tanksamples 
Al1"JIIin 51JmtJ/es m/.Ul ,.,~ tlortl D tud1kiify roJroWn borrla) BOO S blJcriJrialoglo:Jf (plasre baH/!J) EiJmpl9-

New main fnstalJation 
Subdhtfsion orsite name 

S"",pIe ..­

Main repair. Timk, J18sk OrrJw P . 

-'-Main diamGl9r IToraT foota!J.9 

!;.og:rplefc this.s~on tnr wslerguafitycomDtalms, County Wa ffr ch;aractiirJ!;tic.c: pnd fedp-r.M cerllffcafiori~ 
NCtC;	 "a)J~II stidt:SlhIIf rr.rl'src;aused iI'.tJf:1~.)uc1 mtISt coRm:t as CDnfirrning :mittplfJ from- it tloo;o, 1.10. Cotiiot,rn, and fBdsrnl cortificalian SilmpIQ$ 

trlU!!t M..-e both lJ ~ {browrI OQItIeJ and:t Ncte/Jo~ClJI(pJ~ic boNIa) $MIp/c. Stop~ copy of SORO I!J thi:; fOm1 

DWDtar -~~nty Water o Federsl I Tap.#' !SOW,l'QUality haracteristics Cerilfication 

!Phon.no. 
I 

.Customer name/ 

NatlIff3'of complaint 

Exact sample source: 

(firs1,lJoor t:tJJd wtJlaf ptD(OITOdj 

Romart<s: ~ ('""",110 
. _. .. '"

.. 

camplere tI.;!; se<:tianin 'he lab

SamPle T Fl."",.... ,,~ ~ ~.~ 
Sampl.2 

\). ........ tAe'YP-d:: -:;e <> V\ e<>­..l.e­
.. . . .. ­

, 

D,.._ IJ (''''C~ 
, 

C;eYy~( 
- . - -- _.' 

t 

$amp/It 1 ! SsmpJttZ .Sample 1 Sample 2 

Tasro Iron 

OdD< (Am~ O. 2.Go c., 

Color '(Ch/iJrkf tl';iu 9 ~• ••).~.uc 

Turbidity 

~ 
O.~i."f 

I 

~uti91 u 
(7 ~~: %'1.-::; 

7p~ 15 I (-M.gnes~ 'ln, L/ I 

~ ;;lS").. -(TR h so-::J. 

~ V; /{d-.. {3iJ C::", 
.. 

~.' .' .. ._-_._.­
Coli/arm 

Alypica'" 

T3Si~ and odor - posJncg., wier - color unils, cofifiJml ~ caloruesl100mf, HPC· ~"/CH'ti~sIm~ others:" ppm 

.0 Meets Sfandan:Js o Dees nol meet sfar1(/turJs 

Exhibit No. C9



Missouri~AmericaflWater Company ~ Water Sample Record IN~ 33651St. Louis County Operations 
Complete thissectionforallsamples - -/ ~;;lL.i! 

samples'collec1ed by s,J; 
. . '='vt:..-­ I-~ e--/-h",e ,,­ Date 

03-0-0 ~ 
Time e~t- II /){(y'«t f / :'-?C (/, . 

sample address\?, ~<;&,~
.A ,~. 

__'F-LcJmL . "-L E CIty Zip / I ".,_J 

Complete this section tor new main instellation, main repair and tank samples 
JJlnuin t::Jmp}~ nlliSt mve-oolh.8 -tv:bi&ty -(brtM'f'llJat!k) ,mel OJ bac1crW.bgic.J! (pb~r;c ~trIc) t\llnolo. 

MElln repair Tank ITask Order # 

IMaindiameter . IMil (60toge 

Complete this seciionfo;w.ater qualily complaints, .CountyWaler chernetenslles, and federalcerlifk:illion.samples. 

New main .installallon 
Sulidivision or sIte name 

Samplefl 

N"/9: Irc:ompJa'nl stales thafWilJerCf'fIiSedl:lness, you ffiusrroUoct as confitm!ng.r;ample ftqm a nearby IRp. Complaf.1l·and Iederal.cerriC-ca&onsamp!i1S 
~usr havebot11a lJi1bidffyfbrolll{l otl111ej and abacfen'ological (plasH>: botrM) samplp, ~e copy ofSOAD.]o IhfsfQrm. 

Qwme; o COUnty Waler o Federal ITnp# SoriHIv Qualitv . Characteristics Certification 
Custdmllr name Phone no. 

Nalure olcomplainl 

Exact sample soUtce: Sample .i 

(TirsWoor cold water prelerred) Sampte2 
Remarks: 

Complete this section in the lab
 

I Lab technician(s): m'b II Dale receiVed:
 

Remlilks
 

t):>= ~ "~.~I 

0'1- ~. 11-:2.
I 1'1.<1. - •. ,);. - I$_\­

f 
, '13 

1 Cr:.i~ P '-/& r -,~;J ~-91 1--1 ) C;j.'f 

CJ:!J- l) 8'.10"'; ~CH ..J (,,'1, 
HPC 

Coliform 

Atypicals 

$ample I Sample 2 Sample 1 Sample 2 

Taste .Iron 

Odor (/Ammonia V- 0 \..{.,____ -c-

Color I (Chloride D "1"7 
~D /. .1->1., (Fluodd!L- y . 3'8'i>' 

~ 

(CalciumC£iesidual CIz' t:> 0_0 ---­./ "10-5 
(fJl/k ':>'j" ). (MagneSium ) 71-,'1 

(rn 

Taste andadO! - pos.h1eg.• color -coiorunlrs. coMonn -calan/aSf100ml. HPC - cvIonieslml, olhers -ppm 

Evalu¢edby: Date oDoes not meet .standards 

Exhibit No. C10



I 
Missouri-American Water Company· Water Sampfe Record IN~ 33652Sf. Louis County Operations 
Complete Ihis section for elf samples 

SamPles COJleC/~ by 
L.o.e+h.~..;'<~ 

Da/e 
>-1.;>..-0'/ .TIme 

{[~30 

SampllJ address 
--rtW 'ii-",,",-PLC 

City Zip 

1 
complele this seclion for new main inslalialion, main repairand/ank samples

j All roam:;ample:} mlJ$1 have beth a l!lflil&ly (brown botl/o) anda"lJ;'1clcriokijjfmJ (plaslicboftl6) sample 

New main ins/allation Milin repair Tank ITask Order #
 
Subdivision ot site name
 

Sample # IMain diameter !Tala! too/af/e 

Complele Ihisaeclion for willer quality complainIs, Qounty WalercharaclerlsllC$, and federalcerlifie:ation·samp/es. 
N,lo: ncompainlslates 1M! lvataT ClJused llfn1lSS•.ro1l rmrsf CO!JeCI asCD~nyJte lroma ncaroy lap., CompJa!m and federal cet1ifj(;afJall Sbh'Jp!es 

~JSI'have b;]!tIs flHbidity furolm bottle}8flda braclerio.bgicaJ (pfaslfc boti~) sampIa Srapre CDl!y ofSORtJ to /his form.I [:Jware;a/er D [","nly Waler o Federaf ITop#- Qualliv Cilerae/eristies Certification 
Sord# 

Phonena.Customer name 

Nature of complaint 

Exact sample source: Sample 1 

(firsl floor cold waler prelefred) Sample 2 

Remarks: 

~l 
! Complele lliisseclion 'l'nlhe lab
 

I I Lab Technlcian(s): Mt;;; II Date receivea:
 

!
, Remarks 

1. 
TiiSt¢ 

Sample 1 Sample 2 
Iron 

Sample 1 Sample2 

Odor CAmmpnia D O_t/ 

Color ,/ffhlortdec:=:;::: , t.-S­

-rurb~ 01<1 ~aride- J~o6 

c!ffiSiiJual CI,: ) '),.I-{ ... ~ l) 22.</ 
..~ 1:L­ C!!!!!!nesiurn .) 1"';."­

T-Alk--= !PH'--'­

) t;b 
) ").)D 

/'Tj,
\.~ 

0!.GH-­
L/ 1'1...0 

) (..3 
PC 

COliform 

AtypicaJs 

1..0 0_1. "-f! ~ :) 

L"11 (.!t "'-b ~ G-'S 

la:;leand odor -pos.Jneg., color -coforlJl!i1s, coMann - CO/Dnies/IOOml, HPC -colOnies/mi. others· ppm 

FY, 
f EvaluaJild by: Datil DMee19 Standards DDDeS nol mOO1 standards!_..::c===----------,;",,;c.o-.-- ­
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, . , 
04/26/2004 . "287032284/26/2904 07:30 AM OFF 8006tO If 35301" 

3SHO; 
2870320 Bll/2112ea4 eO:Oll 'RI1 OFf 

1039567.v D4/23!2flO42670321 8~/22/2084 i2:01 PM. OFF 
t0147flli If B4/2112DB4 " 35101 

287D319 04/29/2004 98:30 A" OFF 35NO'3757182 y. 04/29/2804 "N 
2870918 o4/211200~ 08:30 AM, HILO~ 106,4222 Y 04/2112804 352.0i 
2670317· . NSI BS/39/2BOil "
 
2670316 04/23/2804 aeigD RA ON
 

C 
itJ76aS6 v 0412312ellq N
 

2879315 85/14/2084 06':"30 An OFr
 
" 

684720 v as/14/20£l.ll 
IB78BtlS v 94/21/200./1 " L. 2876314 E14/20126B~±C===,:"TR=P=SM:±,;;:"",=S,=cd;::==;::h:=6;':;i3::±;:'" 

'f':;;~'~~~;j:",~ 
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,­

,,~ 

~~ Possible ~eruice line or ~~ln teak. at. this addre~s ptease invest 
i 'etl!: and leave notice if -le'.,k, b cu~tO"er.·5 hi=.ponSibititu. 

"NOTHING FUUNOJB 

a
 

()
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~~Missouri-A~etiCan~~te~company 181576
 
LEAK REPORT 

e Ln\e· ~-~
 
Location ------r;-".r7----J'-+-rl--.--,---------+-;r..,.,,---------j.....-----+-----:,.,------~ 

Q 

-'"'~~~:."'-_+-------Address _ 

ROUTINED, NEXT DAV D 

Nature of Call
 
Main Leak 1026 D, Service Line 1027 D , Fire Hydrant 1028 D
 

Meters D , Leaking 1049 D , Noisy 1043 D , Other _
 

Complete for Bill Job t\lnitial Clock Stamp 

Police Report yes D no D # 
Call received .. 

" 12-<::<1o -Jot.. 

Contractor 
Name and Address 

Tblshtr called 1\ .~ -\138 ~PR 8 i3:fj5 

Tblshtr @ SC 
Supv'r or 
person in charge 

Tblshtr @ Job Site 
""'!Jipment and 
'v~erator Water off 
Observed 
cause of damage Crew called 

Witnesses 
" Crev;' arrived 

OtherRemarks\UN-WlV" Q(\fr('~-IY\I-)'~~.N\.
"- 0 . 

Results of Investigation 

Service Order Premise No. Empt. No. 

Data Type of Service Reason 

Date Reissue Days 

Mise: -/' 

Disposition of Call- Referred to (name) 
,,­ ~~~[ [1."0 " 

'-­ ~ 
Sign 



8 

MISSOURI AMERICAN WATER 

LEAK REPORT 

Location U/l£h,</%4/d£ dr~/&rd.f
 
Street Address !;I/!.J/A .,< /P,fC6'b1*
 
Reported by Address Phone _
 

EMERGENCY D. ROUTINE ~ NEXT DAY D PROBE, PLEASE D 
SCHEDULE 

Nature of Call 

Main Leak 1026 D. Service Line 1027 D, Fire Hydrant 1028 0 

Other _Meters D. Leaking 1049 0, Noisy 1043 0, 

Complete for Bill Job Initial Clock Stamp 
Police Report yes 0 no 0 # 

Contractor 
Name and Address 

Supv'r or 
perSon in charge 

Jipmenl and 
.,Jerator 

Observed 
cause of damage 

Witnesses 

Call received 

Tblshlr called 

Tblshtr @ SC 

Tblshtr@Job Site 

Water off 

Crew Called 

Crew Arrived 

Other Remarks _ 

Results of Investigation 

Service Order 
Data 

Premise No. 

Type of service 
Dale 

_ 

_ 
_ 

Empl. No. 
Reason 

Reissue 

_ 
_ 

Days 

MIsc: 

Disposition of Call· Referred to (name) "- _ 

Sign _ 
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__

Main 0 , F.H. 0 , Service d , Galv. d , i ~rZ;Y1'-o ore RI)
REPORT OF LEAK BY REP~IR CREW ,,;-­Valve sheel # I::~Eilacllocalidn of:leall '1 9-£ 3/ 

Date /--/"i·o , 

Principal streel., _~L<=;,;;"-,r...J""~="-,,(2,,,(,--,,L-=:,,-----,,f';,,' 'address -========~__..:.,"'2'­

Intersecting slieel __~-----__---_---_-----------_-----.:-- ­

Pipe s ze /J- Pipe Material ? 1/C Cover.3 y~ It 

CONDITIONS FOUND NATlJRE OF LEAK APPARENT GAUSE OF LEAK 
Type Sunace 
0, Asphalt 
0, Sad 

Type bac.K:fiU@ pip~ 

0... .Grus~~d rgC1< 
O. Earth q. \(bld. 

Rock 
SaM 

Soil condition-type.@ piRe' 
wei 0, dry 0" clay, 
loess 0, sandy. 0, rocky 

Coner-ete 
Unpaved 

E;;1l1h slinfJage 0 

o 
o 

o 
b 

CirC~{rn'f.efermal 
Lon,gilud,inal 
Leal! ' 
Flush'Valve' 
Brejke:by.:coi'ili'aClor· 

allaee'of bell 
Valve tJ , 
Filling O. 
:Setv line 0 • 
Gorp ;0 ; 
Olher 

o 
o 
bCo 
tJ 

tJ 
joinj b 
Hole 0 
SloVloU! 0 
·Idcbn pipe __ 

Olher 

Slrucl, by 
o~t,e~(iv~ pipe 
Crrrrb.sfQ.r'! 
lriipropetbeClding' 
IrrlpropeCinstallaiion 
Pipe contra-ctioo' 
,Pfpeojfsel 
610cl<ing faliure 

o 
,0 
o 
o 
o 
tJ 
o 
o 

Depth 01 frosl 
Joint malerial 

_ 
_ Prq~j.mity pther ,sir"uC!ures ~~_~ __~ _ 

Type b.locl,lii9 ~ _ 
P.olywrapped 'fes 0 no (j 

Ceqieht ·liner) yes 0 n9 0 Co rrosive~environrnent 

REPAIR DATA 
lime 'crew "lime 'crew time 
called --------'---c~~--"_.__' reachedcsife','='"_,--;-c_,-----", r1bw,stoppe(j '---_,__ 

·where.did walerescape { )1.:,.-/ I//A'k. 4 DiJ"X i·/;;:L.. 
c1amage, 'if any'_-'~;(ldZ'-l.~'",,---_7~----------------------------- ­
'hours 10 repalr __~ ~_~,". '# of ,employee's, __~~-'-,- ,. HDequip _ _,-'_,------

Cily 0, CountY 0" Slale .D , i,iwy hOIIO,ed' 0, EH. 'calleil,ouf 0 -iii 0, ,i:hldrliie.oKO T0rbidily 01< 0 

MAT~I'lIAL, USED ON JOB W\.LYES OPERATED 

ValVe # l'iydatebydale 

,Clo~eq Opened 

REMARKS W t2· / ..."s/~6 v~ I"'f .iJi1,...y _i·a.,hu:jJ ,'(/1 j FI/ -li)f 
Il/~ hM~ JL~ .f /?oJ;"j .,' ;:',,/?j ,L}j~~n ~.",(:/r /)" 

7 

U'damaged by olher, complete bill job"deialis,on olher.slde. 

(5 ForOfiice Use 
Date installed V;"O. ~ ~__~__ TYpe pipe --:.._
 

Joint material ,Tap fl" Officewaler1emp, --_
 

.',. 
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. "'. _ , LQnrrore lid . 

"AK""oJ r J /Ild~ 

Reported by-'>.....L-+--+'-~dH----~Address ~--";..·..".., 

EMERGENCY 0 , . ROUTINEP/ NEXT DAY 0 PROBE, PLEASE 0 
SCHEPULE '.' 

. Nature of Call~ .--­
'Main Leak 1026~ Sa' Line 1027 ~ Fire Kydranl 1()28 0 

Other ---:...tI1 

, '" ~ ~". . ~~.: ~ 

.+ 

COrilractQr
.!'Jama.and AddreS'lilrcl'lflll'1I"" 

Meters 0, 

Police Report 

S~pv'r or 
persoriblpharge.. 

Other Remar1<s l.o:::".L-Oc'-.;,--l~...__l'"""'"....<\~~~,).",,q.1dl'='~,.-\_l_l___.j~='__{1;;:....\,dll~.....,..-----

'. W;t?·,[-/"' /h'/?-,::V 

QEquipmenl and 
\:;.J0perator 

Observed 
c.ause ·of·damage 

.~ a ../0£dV' ,gT&e.. . <9-e.. --Z;O//-:::-,,;L- ,/~",,< / .' . 

c'. Sign -'-~----=--;l 

PremJs,;·No. E!llP~.No. 

lVp"e'or SelVlce . Rea.son . 
OIjle '. . . Reissue. : 

Servlc,rOrder 

O~ta 

" . .' :."' 

, Mi~: .. 

.:1K" .". CJ\t£R
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*" ]E-5lJLT.5 09 ItJvfcsT'I6-AT;btJ ­
. . . . (11m) 

'v1rfff;.IL 'Rv,JtJ I,J .& !rJ f~o,Jr- fAR Cl To VR.il/{JA9 L DiTc.H 

15 (p(\'\rflj :fROM . Wfll\-l :r: i3fL-.I(vs. IS p,Se.nlc­
If\.rJIL I vJItIC;f\ P~OBl'\6L Y') ))f't('(\AyfD DR. !JOT W1JRK.JlJj. 

JMALr.- »IA:~ (J tJ mE.-'~p.... u.1JfJSTfrIJTL'j fVlD(j~. WWT ItJ 

131\-5l:.rY\bJTof Tfll5 TuYo (}tJ IT BUI L.V I~ wHIc.r4LS 5E.Ml:}) 

By DtJt.- W~ M"''fU, TLJItIJt.D o~S STefl ~ \,.JASrE. VA-I.vt. 
ArJD f'{I~illI- S~f"~o Kf-&IST£il-.JtJJ US"".:!£.. lfAIL- 15 . INSjDE. 

KoUS£ - J>!<DBAe.I.,Y -r-C'LE.13. Uro /Jor tt./l'/f:. 56l.VlcL LINt,. 

NO/ICC!. eM.HA) W.rJDl.lJP..fJ - t1'\r...!<De,1 rV5D..J@ 35s4080 
~f:-Y1 f"ALHAJt£.. fiNO (;..ffLAliJto -n+f>,T TtIIS IS . filS p1'4'>£1l.-UA) 

NUL)JtL 'R~~Al~ Prz05R-i'tIl'\., /<rrJO flf- WJl:J-. riAl/Eo. 1 0 

f1'j'. pt'rYl5f.L-f 0 R.+lU{f\@,Ut . Sn<-i/CK.fI-off )}.JE lJb 
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Locallon 

· ' .. 
MISSOURI AMERICAN WATER 

LEAK REP-ORT • 

..5"/'&{ N J '.f h~ ~ .::1.1.( e. 
StreetAddress~/'..J.I,--,?,-,3"----,,~,--_·.eLL!~,,-..,.~,~m~IJ.L.;'L----,-------,~,,,---- _ 

Reported by __-'::/::;~:l!!~::",,~::-=-__Address Phone _ 

EMERGENCY 0 , ROUTINE~· NEXT DAY 0 PROBE, PLEASE 0 
SCHEDULE 

Nature of Call
 

Main Leak 1026 ~ Service Line 1027 [3-:-""'" Fire Hydrant 1028 0
 

Meters [], Leaking 1049 D, Noisy 1043 D. Other _ 

Complete for Bill Job 

Police Report yes 0 no 0 # 

Contractor 
Name and Address 

Call received 

Tblshlr called 

Initial Clock Stamp 

Supv'r or 
person in charge 

~Uipment and 
,jerator 

Tblshtr @SC 

Tblshtr@Job Site 

Water off 

Observed 
cause of damage Crew Called 

Witnesses 
Crew Arrived 

Other Remarks _ 

Results of Investigation 

Service Order 

Data 

Premise No. 

Type of Service 
Dale 

_ 

_ 
_ 

Empl. No. 
Reason 

Reissue 

-----: _ 
_ 

Days 

Mise: 

Disposition of Call- Referred to (name) _ 

Sign _ 
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~,="..Missouri-Ameri~an~ater Compeny 171500 
" ,LEAKREPOR~vf. t~ / ~£~Y;-

@3/ ~ WJ~vYC-
Location -----,---;---=-----:;~---;T4----'---------_,____-__r~-___7I~~_ff_---------

-'-~'----'''--'''---''==___ Address__+ V-_ Phone _ 

EMERGENCY 0 , ROUTINE~ NEXT DAY 0 PROBE, PLEASE 0 
SCHEDULE 

Nature of Call 
Main Leak 1026 0, Service Line 1027 0 , Fire Hydrant 1028 0 

Meters 0, Leaking 1049 0, Noisy 1043 0 , Other _ 

Complete for Bill Job Initial Clock Stamp 

Police Report yes 0 noD # 

Contractor 
Name and Address 

Supv'r or 

Call received 

Tblshtr called 

Tblshtr @ SC 

Y) 

'6 
'i07 APR 2 ·9:36 

HJ:12',7 APR 2 

person in charge 

'Jipment and 
_,1erator 

Observed 
cause of damage 

Witnesses 
/J / 

Tblshtr @ Job Site 

Water off 

Crew called 

Crew arrived 
/ 

~t2(At Gf,bAA /"AOther Remar1~~ f r:A.­
r 

Results of Investigation 

Service Order Premise No. _ EmpL No. _ 

Data Type of service _ Reason _ 

Date _ Reissue Days 

Mise: 

Disposition of Call - Referred to (name)---------------,--r(jT----r---,~?---------

Sign ~aAAJ'¥=-~~-
Exhibit No. D6



called about water leakin into ba5eAent and 
le of lace5 in the ard pO~5ible ~ervice line lellk. tenll 
here landlord ~Ilid lellse call edl hone tl 314-366-2891 

, when on the YO ,


I" 4/4/97 926 fll no overtiflle fee uoted. ull custofller
 
t. custofller agrees to the 15.9B shut off fee. He i5 aware thllt
J: if their is 0 Ie.!!k he is responsible for repairs, Custol\er obo 
- pays for service line protection. 

4/4/97 932pfll C5t dropped to Generic 
TCt:T 2 TRBlSTR 
84/94/97 19:28Ptl- STIll tlAITING ON FSR STATES HE tlAS CALLED ABOU 
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Lan rY'Or~~~' 
181DlH5' 

~_--,,-,- ~--,,-,-~--,,-,-~-,-Phone __-'---_-'-'-_~_ 

'. " '"',' 

.". 

c.". EMERGENCY D, . "'H()UTlN~' '.~' ..•.•...... NEXT DAY D>~~8~5ui~EASE 0 " ,"". 

. '.. ~. .ature,OfCali 
.. ' .' M~in Leak1: •...... ". Se~i9rLine1ef!<JZ' ;"="FimHydr8:rit 1028 0 

. .' .~. ": ~ 

Meters 0 ," Leaking 49 D, ..• NoiSy)0430;' .,. Other_·~· e,---"-'---'-'-'-'~~--"-'--~-'-''c' .... , ' .. " . 

".' ­ . .,.: 

=~.';bi~==e~==e=~==~~===~¥~¥=;=;;===;=~~~¥~=r==¥~:='F'===~~~~~';';'.~.."
Compiete for Bill Job: ' . ..ClockStai:t\p 

.' . 

- , ..... - ,,' 

.'.' . . '","''' 

.:;/ OtherJ=ie;narks;j"W~'4...;....~.4:~'l/IJL4.;.tJ~MQ:L.i'LhF-.fI/.J;).'I4~~,;..{;~I.tL~~'41f1:+:::t:;;::-.i...-~-'-· 

~ltft(~lYDJsf ~.. ~C· 
.. ".... /A1'!7¥r;' .•.. 5i-ltfW.s "21m .•...... 

: ~olice Report yes 0 . rio # .. .•. ".
==:...c.:==_~==--"-'--'-'.:'-'='-'-:---"'_.--_--,-~~ Gallreceilie'd" 

.. Contractor '. . 
..Nameand Address'Tblshtrcalled. .• 

.. :, 
"1.:.: ".. <+ 

....... ~.. /-z,.'
 
. '." ... - •... -.:. 

. ,'"". 
"\' , 

.... .'­ ~ ,:~ .. 

"; 

.­'" .........•....::-. .' :' :'. .~ . ... ,"." : .
 
...... '-.' ". ,"' .. '... ' .. "..' .'. .... . ,.:".:".' .:: :~: ..:.'" ".:::,':, 
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tiYCheck Meter - Possible Leak Detected Page I of I 

Missouri American Water 

P.O, Box 578. AltonlL 62002 
1-866-430-0820 

01/06/2009 
Huelsebusch, Charles 
11334 Larimore Rd Account Number: 35-0584318-9 
Saint Louis MO 63138-2045 Premise·Number: 350 I09431 

11334 Larimol'e Rd 

Dear Mr Huelsebusch: 

As you requested, we visited your property on Friday, December 26, 2008 and read your water meter. 
The reading was 5'28. 

During our visit, wc fOWld movement on the water meter, which may indicate that waler was being used 
Or that there is a Icakat the property. ·We·were unabkto determincifcthereis,a scrvice linc leak due to a 
toilet running full blast and we fouild that the stop/waste Valve. will noth6ld. The repairs to the 
slop/waste valve wiJlneed to be completed before we can delernline if there is a service line leak. When 
the repairs are completed, you may contilct us to check the service line. 

Ifyou have any questions, please call our customer service representatives at 1-866-430-0820,24 hours 
a day, 7 days a wcek. Thank you. 

Sincerely, 

Customer Service 

CHKMTRJ 31301726 

http://awwhrh.amwater.net/app1NiewLetter.jsp?datafile~0000004126052.xml&template=._. 2/1112009 
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~isso~ri-A~eri~a~ W~ter Company 169356'"'" .LEAK REPORT 

eLocation 5'£?/}/CJiS~ ~J:..C-
JStreet AddrfsS -"-/....:-'.=3_3----"---f__L...--=---CV'=-=----CL-'..-I'/L-----'--._d_L__Je.-_c::L-.::. _ 

Reported by Address Phone _ 

EMERGENCY 0 , ROUTINE~· NEXT DAY 0 PROBE, PLEASE 0 
SCHEDULE 

Nature of Call ~ 

Main Leak 1026 0 , Service Line 1027 ~ Fire Hydrant 1028 0 
Meters 0 , Leaking 1049 0 , Noisy 1043 0 , Other _ 

Complete for Bill Job Initial Clock Stamp 

Police Report .yesO noO # 

Contractor 
Call received 

Name and Address 
Tblshtr called 

Supv'ror 
Tblshtr @ SC 

person in charge 

e~iPment and 
Tblshtr @ Job Site 

~"erator 

Observed 
Water off 

cause of damage Crew called 

Witnesses 
Crew arrived 

Other Remarks _ 

Service Order Premise No. .Empl. No. _ 

Data Type of Service Reason _ 
Date Reissue Days 

Mise: 

Disposition of Call- Referred to (namel _ 

Sign 
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Valve sheet # 

Date 

D 
~.. "
 

Main D. F.H. D. Service D. Galv. 0 ,
 
REPORT OF LEAK BY REPAIR CREW
 

Exact location of leak
 

I dJo <t. 
Principal street ~~ /11 IJf <I::: M~/I1D1<G £/J, address --11'-1/'---=,'3--=3:.......1.9-----;,_ 
Intersecting streetc2S0 I ~ ,,: A~f~N ~",.s ,o&., 

, 0" 
ItPipe size J- Pipe Material (J~c.. Cover 'i I 

CONDITIONS FOUND NATURE OF LEAK APPARENT CAUSE OF LEAK 

Type Surface Circumferential D Struck by D
Concrete D. : Asphall r Longitudinal 0 Defective pipe DLeak DUnpaved D. Sod ,~ 

Corrosion DFlush Valve DType backfill @ pipe ' Improper bedding 0Broke by contractor D
Rock D. Crushed rock 0 Improper installation 0at face of bell D Pipe contraction 0Sand O. Earth D. Void 0 Valve O. Joint 0 Pipe ollset DSO~itlOn-lype @ pipe Filling D, Hole, D Blocklrig failure 0wet • dry D. clay [J Serv line D. Blowout D 

corp D. -loc on pipe __loess D. sandy O. rocky D 
OtherOtherEarth slippage D g"Depth of frost 

Proximity other structures Joint material L{A!<. 
Type blocking I 
Polywrapped yes'D no gI 
Cement lined yes 0 no Corrosive environment 

0 
REPAIR DATA L£rJ /0 :3D 111('
lime crew lime crew lime 
callud , reached sUe 7;L/5/ftf • Us ::clopped 
where did water e'scape 

damage. il any 5'-­hours to repair J • # of employees • HD equip ~1? 
City O. County ii. State D. Hwy notified 0,- F. H. called-out D -in D. chlorine OK D TUrbidity OK 0 

MATERIAL USED ON JOB VALVES OPERATED 

elolled Opened/VONG 
Valve # by date by date 

• 

REMARKS OMS ~(-rr- 70'1 I () 0 ~I:;il.· - 8'19"1
 
CP~6~R,,) OtIH() tJ.P; 6',;0 i.E711( /
 

n If damaged by other. complete bill job details on other side 
Sign rX6(iJt,

:.....,.. 
For Office Use 

Date installed W.O. Type pipe 

Joint material Tap # Office water temp 
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. '.~. (,l - :ll' • ' ..e. . 'J' ...... ' La rImOl e, f«L­
~... ,MiSsoud"Afiiefl~tK'Wat~r'Company' 169356:,~. , ,"ofd" , 

LEA'S, REPOFlT, 

e Location28,v,s~ J.-o.. t.c­
~1133 G' L.r>" q l"'ldL Q d.Street Address "----'-'""':...,:''----'-t_'---=---2.C"'\.-=-~-=--__-----,__= ~ _ 

Reported by ___________ Address ,__------Phone------­

EMERGENCY 0 , ROUTINE~ NEXT DAY 0 PROBE, PLEASE 0 
SCHEDULE 

Main Leak 1026 0, 

Meters 0 , Leaking 1049 0 , 

~"T=,""';I=~i"""tia"""I~'~'r==\=,~===='O=\trJComplete for Bill Job 

Police Report' yes 0 no 0 
Contractor " 
Name,and Address 

Observed 

Supv'r or 
person in charge 

~ipmentand 
~ ;3rator . 

Tblshtr'@ SC ' 

Tblshtr @ Job Site 

Water off 

cause of damage Crew called 

Witnesses 
Crew arrived 

Other Remarks __-'-_,__---~---"'~---~-~,__---~~----~-----"'---'--cc_ 

. Results of In~es~lgatlon 

Vu~/, (,v stall ed fb.s~ 

" Service Order Preniise'No:~,_'_-' ­ ___"'__--'- EmpL No, -'--'---, ­

Data Type of Se'Nice' Aeaso~"_--,-, -c-,-_ 

Date' ~eissue Days 

" 

Disposition of Call- Referre'd to (name)_,__-~~_c_---,__-~~---------'-~---'" 

. ( ..
 

.. '" ,.",.
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~issouri-Ame'rica~ Wate~ Company 185792,,~ . ­

LEAK REPORT 
\

A )/1 A •• A./ 
Location -------,'1_-:r-r=;--:; .-!,~~--=---------:_/_~.....:s=~r.,...,'!-W~!..!::. __/&</=~~:....="---=--

Street Address \:;j~~~~_.L--+-~~,L-~=-,"""L-L--'--=--="-"'----_/ _ 

Reported by_.L..........,'-"=­ Address Phone 

EMERGENCY [] • HOUTINE[], NEXTDAY[] PROBE, PLEASE [] 
SCHEDUL~.../ 

Nature of Call 

Main Leak 1026 [] • Service Line 1027 [] • Fire Hydrant 1028 [] 

Meters [] • Leaking 1049 [] • Noisy 1043 [] , Other _ 

Complete for Bill Job Initial Clock Stamp 

Police Report yes[] no [J # 

Contractor 
Name and Address 

Supv'r or 

Call received 

Tblshtr called 

Tblshtr @ SC 

/? '03 OCT 14 1B=26 
person in charge 

uipment and 
, erator 

Observed 
cause of damage 

Witnesses 
A ...... 

Tblshtr @ Job Site 

Water off 

Crew called 

Crew arrived ~ 

, ./JI 1'/
"7 ,Other Remarks YA-a~4 .at7'A/1/f ­ , 

. ReLs dllgaliOn 

Service Order Premise No. _ Empl. No. _ 

Data Type of Service _ Reason _ 
Dale _ Reissue Days 

Mise: 

Disposition of Call- Referred to (name) __~"-.P.~~'- _ 

Sign 
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Matthew H. Noce ~17 

From: Rob [energyhealingarts@gmail.com] 

Sent: Friday, May 22, 2009 3:39 PM 

To: Matthew H. Noce 

Subject: Re: Lee v. Missouri-American Water Company 

Mall, 

I Don't think they will find much. Since the water main repair on Aspen Woods the water flowing under 
the mail box has stopped, the place where I turned over a shovel of dirt and it filled with water has dried 
up, the water flowing in the back part of the basement has just about stopped. Most of the water flowing 
in front the houses on Larimore to the east of Aspen Woods has stopped. There is still some water 
flowing in the basement in the north west corner. I believe this water is coming from Coal Bank or Lilac 
or some where north. The sump pump is running about every 40 or 45 minutes instead of 8 to 10 
minuted. There was no water flowing into the that back part after the last heavy rain. I am not sure 
what testing after most of the problem has been fixed will accomplish, but ok. Its pretty easy to see 
that most of the water has disappeared since the Aspen Woods repair, I wouldn't expect drilling to show 
anything different. I am sure it you looked you would say the same thing. Would you like to come and 
inspect the basement again? . 

Rob 

Matthew H. Noce wrote: 

Rob, 

I just spoke to your attorney, Dave Knieriem, and informed him that our geotechnical engineer will 
be in your neighborhood tomorrow to do the drilling we spoke about back on May 1. There are 2 
spots on your property where they intend to drill: (1) to the left of your house (when facing it from the 
driveway) and (2) the area next to your driveway where you claim waler fills up when you dig a hole 
with a shovel. Thanks, 

Matt Noce 

Matthew H. Noce 

HeplerBroom LLC 
800 Market Street, Suite 2300 
Sl. Louis, MO 63101 
Tel: 314.480.4183 
Fax: 314.241.6116 
www.HeplerBroom.com 

PLEASE NOTE 
E~mail communicalion is nOI a secure method ofcommunication. Any e-mail thai is sent to you or by you may be copied and held by various 
computers it passes through os it goes from me to you, or vice versa. Persons nOl participating in our communication may intercept our 
communications by improperly accessing your computer or my computer or even some computer uneonnected La either of us which the e-mail 
passed through. I am CQmmunicating to you via e-mail because you have consented to receive communications via this medium. Please conl.aet me 
immediately if you determine that you want future communications lo be sent via a different medium. 

CONFIDENTIALITY NOTICE 
This message is being senl by or on behalf of an attorney. It is intended exclusively for the individual or entity to which it is addressed. This 
communication may contain information that is propriel.ary, privileged or confidential or otherwise legally exempl from disclosure. If you are not 
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subject:
Re: water Leaks 
From: 
Rob <energyhealingarts@gmail.com>
Date: 
Mon, 23 Mar 2009 11:52:20 -0500 
To: 
"Busch, Jim" <jim.busch@psc.mo.gov> 
ee: 
Janson Thomas <janson.thomas@senate.mo.gov>, "Baker, Jack" 
<jack. a. baker@dnr.mo.gov>, "oi etri ch. Nate 11 e'" <natell e. di et ri ch@psc.mo.gov>.
"Reed, Steven" <steven.reed@psc.mo.gov>
Bee: 
energyhealingarts@gmail.com, Attorneydavek@cs.com 

Mr Busch, 

Reading your report the questions that came to mind are: do you have stock in the 
company? IS your wife or family members employed at MAwe? Are these your drinking
buddies? If these are not it, what exactly are the roots of your bias and loyalty to 
MAWC? 

Your devoted loyalty to this company is evident from your many unsolicited brags of 
what a great job MAWC is doing and when out of the blue one day you said to me that 
the PSC can't give me a settlement. I found this rather strange as I never thought
the PSC could give me a settlement or have I asked them for one. Also by the blatant 
omission of many facts of this report. 

The mature of the complaint to Mr. Hummel was a swamp that appeared in the neighbors
back yard at 11303 Larimore. Water being pumped out of a basement at 11320 Larlmore. 
water running out of cracks in the street on Aspen woods at Larimore ... The church 
parking lot damaged from water just below another swampy back yard. water running 
out of the ground in front of warman oil. Water running out of the ground and into 
the storm drain at Larimoer and MCQuay. water running out of the storm drain at 
Lydia and MCQuay and the the neighbor said she had seen it run out of there for two 
years. And the large sink hole caused by this water leaking. And that I believed 
these leaks were the cause of my leaky basement. I called Mr Hummel after his visit 
to my home. I said "there is still water running out of the ground at Larimore and 
MCQuay" his response quote: "have you installed that footing drain on your basement 
yet" 20 years of experience and he ignores water flowing out of the ground in many
places to hastily blame my basement. 

You also have the information about the neighboring house on MCQuay that had nearly
six feet of water in the basement that was pumped out and then another four feet of 
water returned. 

I have asked you at least four different times in the last four or five months to 
please get the repair records from MAWC so we could coordinate the reduction of 
water flow before and after water main repairs, clearly evident in the videos to the 
repair records of the water mains and you have refused each time: 

why have you ignored facts that point to water main leaks? I called and told you
that about a week after the repair at 11533 Larimore Rd. water stopped flowing in 
the storm drain at Larimoer and the RR trax. And that I had always thought thlS was 
a creak because of the large continual flow of water thought it. Your quick response 
to that fact was quote: "We don't know that water stopped flowing because of the the 
water main repair, we don't know that was MAWC water" 

You have ignored almost every fact that points to this water coming from MAWC water 
mains. 

I have come to think of my neighborhood like a piece of soggy bread. After the water 
1eaves the water mains it slowly oozes under ground, not as a direct stream but as a 
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email_to_mr_busch_water_leaks_03_23_09.txt 
total saturation through several hundred feet or several thousand feet of soil 
filled with minerals, chemicals and microbes which strip all MAWC chemicals from 
water before it slowly siphons out of the saturated ground or into my basement. And 
lab tests are not able to recognize it as MAWC water. The water testing has yielded 
zero results since 2006. 

I moved to this house in December of 1989. Even when looking at this house with the 
Realtor before purchase in August of 1989 I noticed water running under the mail 
box. Not having much knowledge of where the water was coming from I didn't think 
much of it. water ran under this mail box continually and the place where I dU9 the 
holes was constantly wet and swampy until 2006 when three water mains were repalred 
near my house. within a few weeks of these repairs my basement stopped leaking and 
the water stopped flowing under the mail box and the neighboring property dried up
completely. This was the first time I had seen this property dry and water had not 
run under the mail box and my basement had not leaked in the 16 years that I lived 
here. 

The 2006 water main repairs lasted approximately 6 months. Durin9 this six months 
we had severe storms. I remember driving home in a rain storm dOlng 20 miles an 
hour because I couldn't see the street in front of me for the rain. I was thinking 
on the way home that there is no way the basement is not leaking with this huge 
amount of rain. I remember making frequent trips to the basement every time it 
rained until I learned to trust the repairs. Each time the basement was dry, no 
seeping or leaking and the sump pump never ran. 

After approximately 6 months the basement starts leaking again. After complaining
and complaining MAWC repairs another water main near my home and within a few weeks 
the basement dried up and didn't leak again (verified by frequent trips to the 
basement checking for leaks) this lasted 4 to 6 months. This would put us in time 
to approximately september of 2007. since that time this basement has leaked or 
seeped and the sump pump has run continually. 

There are I believe two videos in the dvds that show water flow before and after 
repairs to water mains near my home. The water stopped flowing at the RR trax 5 or 
6 days after the repair on Larimore that I showed you the first time that you came 
to my home. The other is of the water running out of the ground and out of the 
concrete at the 2' clay storm drain at Larimore and MCQuay which is the other end of 
the drain that comes out at McQuay and Lydia. If we match the video I have taken to 
the repair records it will show a difference in water flow right after repairs. I 
have seen water stop flowing after repairs to water mains four times. TWO of them 
are documented and maybe more are to be documented when I see the repair records and 
match that to the video. 

After, in your words your extensive investigation and tremendous amount of time 
spent by many different agencies, the facts seem to be that you are not one iota 
closer to knowing where this water flowing out of the ground in at least four places
in my neighborhood is coming from than you were on June 4, 2008. I believe this 
speaks to your skill and competency level. what dollar figure would you give to this 
huge effort that produced no results? The fact that water is running out of the 
ground in several places near my home and 50 feet from my basement I can take a 
shovel and turn over a scoop of dirt approximately 12 inches deep and with minutes 
this hole fills with water and you would recommend water proofing the basement with 
out correcting the water problem seems ludicrous. It is a basement not a boat. 

You have had everyone of these facts many of them given to you months ago. I am 
repeating many of them for you or your staff for at least the 5th and 6th time in 
this communication. In the name of honesty, integrity and decency I ask that you
withdraw your erroneous report and rewrite it including the many facts that you have 
omitted. with these facts included this report would have a different meaning.
omitting facts is the same as lying Mr Busch. 

~ Kind regards 
page 2 
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Rob Lee 

Busch, Jim wrote: 
> 

Mr. Lee,>
>
>
>
>
 Attached you will find the report that staff filed in your complaint case. I am 

positive of what the next steps will be. It is my guess that a prehearingnot 
conference will probably be ordered, followed by an evidentiary hearing. A 
prehearing conference is generally held prior to an evidentiary hearing so the 
parties involved can see lf a settlement can be reached prior to a full-blown 
hearing. To verify the process, I would advise you to contact Daniel Jordan, the 
judge assigned to your complaint. I believe you emailed him recently. 
>
 
> 
> 

Also, I do not have an email of the attorney representing MAWC in this proceeding. 
YOU can send your request to 

MAWC Legal Department 

>

>
>
>
>

> 

727 craig Road 

St. Louis, MD 6314 

>
>
>
>
>
>
 
> And 
>
>
>
>
>
>


Matthew Noce 

800 Market Street, suite 2300 
> 

St. Louis, MD 63101 

I have an inquiry into MAWC regarding your neighborhood. I have not heard back 
of yet. 

>
>
>
>
>

from them as 
> 
>
> 
> Jim 
>
>
>
 
> 
> 
> From: Rob [mailto:energyhealingarts@gmail.com] 

sent: Thursday, March 19, 2009 8:07 PM 
To: Busch, Jim; Janson Thomas; Baker, Jack; Dietrich, Natelle*; Reed, Steven 
subject: water Leaks 
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Jim Hi, 

> 
>
>
>
> Thanks for responding to my voice mail. I agree that there is a water problem in 

neighborhood. I disagree that is not coming from MAWC pipes. I believe if youmy
had the same information that I have you could only have the same opinion or come to 
the same conclusion that I have. I moved to this house in December of 1989. Even 
when looking at this house with the Realtor before purchase in August of 1989 I 
noticed water running under the mail box. Not having much knowledge of where the 
water was coming from I didn't think much of it. Water ran under this mail box 
continually and the place where I dug the holes was constantly wet and swampy until 
2006 when three water mains were repaired near my house. Within a few weeks of 
these repairs my basement stopped leakin~ and the water stopped flowing under the 
mail box and the neighboring property drled up completely. This was the first time 
I had seen this property dry and water had not run under the mail box and my
basement had not leaked in the 16 years that I lived here. 
>
>
>

I
 

This lasted approximately 6 months. During this six months we had severe storms. 
remember driving home in hour because I a rain storm doing 20 miles an 

for the rain. I 
couldn't 

the street in front of me was thinking on 
leaking with this huge 

the way home that 
of rain. I 

see 
there is no way the basement is not amount 
remember making frequent trips to the basement every time it rained until 
to trust the repairs. Each time the basement was dry, no seeping or leaking and the 
sump pump never ran. 

I learned 

> 
>
>
 After approximately 6 months the basement starts leaking again. After complaining
and complaining MAWC repairs another water main near my home and within a few weeks 
the basement dried up and didn't leak again (verified by frequent trips to the 
basement checking for leaks) this lasted 4 to 6 months. This would put us in time 
to approximately September of 2007. Since that time this basement has leaked or 
seeped and the sump pump has run continually. 
>
> There are I believe two videos in the dvds that show water flow before and after 
repairs to water mains near my home. I believe the water stopped flowing at the RR 
trax 5 or 6 days after the repair on Larimore that I showed you the first time that 
you came to my home. The other is of the water running out of the ~round and out 
of the concrete at the 2' clay storm drain at Larimore and MCQuay WhlCh is the other 
end of the drain that comes out at MCQuay and Lydia. If we match the video I have 
taken to the repair records it shows a difference in water flow ri~ht after repairs.
I have seen water stop flowing after repairs to water mains four tlmes. TWO of them 
are documented and maybe more are to be documented when I see the repair records and 
match that to the video. 
> 
>
> Yesterday before it rained I walked in front of 11334 Larimore and saw water in 
the drain under the drive way and the yard was damp and felt soft and left foot 
prints in the dirt as I walked. Steve believed there was a leak across the street I 
believe. Have you heard anything about MAWC looking for leaks there? 
> 
>
> Also I have attached the letter to MAWC asking for information. Do you have an 

email this to them?email for someone in the legal department do I can 
>
>
>
>
> 
>
>
> 

Kind regards 

Rob 
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J) J)~ 

SUMMARY OF INVESTIGATIONS OF LEE'S COMPLAINTS/AMENDMENTS 

Address Main Location Investil!ations Water Sample 
I) 1207 Coal Bank 
(4/6/09) 

Same side 4/9/09-area completely dry (per Linam's testimony) 

5/1I09-no leaks detected (per Exhibit BI & Bommarito's testimony) 

None 

2) Storm Drain at 
Larimore & Coal Bank 
(4/10/09) 

Claim is for both 
sides of 
Larimore 

4/9/09-area is completely dry (per Linam's testimony) 

5/1I09-no leaks depicted (per Exhibit B2 & Bommarito's testimony) 

None 

3) Storm Drain at 
Larimore & McQuay 
(3/20/09) 

Same side 4/9/09-no water coming out of the pipes that discharge on W side of Larimore, 
pooling of water appears to be due to poor drainage on E side (per Linam's 
testimony) 

. 
5/l/09-no leaks detected (per Exhibit B3 & Bommarito's testimony) 

5/20/08-not MA WC 
water (per Exhibit CI 
& Simmons' 
testimony) 

4) Storm drain at 
Larimore & RR tracks 
(3/20/09) 

Opposite side as 
mam 

1/15/09-no leaks on any mains, valves, hydrants or service lines from Aspen 
Woods to RR (per Linam's testimony & Exhibit D4) 

5/1I09-no leaks on main across RR (per Exhibit B4 & Bommarito's testimony) 

Storm drains from Aspen Woods neighborhood; conduit that leads to creek (per 
Linam's and Lee's testimony) 

None 

5) Storm Drain 
between 11340 
Larimore & Warman 
Oil (see also 
investigation for 
11338 Larimore (1)) 
(3/20/09) 

Opposite side of 
street as main 

11121106--water at 11338 Larimore either from toilet problem or usage which is 
in line with septic (per Exhibit D5 & Linam's testimony) 

4/2/07-1eak in backyard of 11338 Larimore appears to be ground water (per 
Exhibit D6 & Linam's testimony) 

4/5/07-no leaks on service line (per Exhibit D7 & Linam's testimony) 

1I15/09-no leaks on any mains, valves, hydrants or service lines from Aspen 
Woods to RR (per Exhibit D4 & Linam's testimony) 

4/9/09--ditch line on south side of Larimore has black corrugated plastic drain 

I/l2/09-lab results 
came back 0 for 
chlorine for water 
collected by PSC at 
11338 Larimore; 
showed no 
characteristics of 
MAWC water (per 
Exhibits C2 & 3 & 
Simmons' testimony) 

I

, I 

Exhibit No. H



j) 1)~ 

that discharges into ditch (per Linam's testimony) 

5/1109-no leaks detected (per Exhibit B5 & Bommarito's testimony) 

5/1109-no leaks detected on service line (per Exhibit B6 & Linam's testimony) 
6) 11334 Larimore 
(1127/09) 

Main on 
opposite side of 
street 

-

11/21106- water at 11338 Larimore either from toilet problem or usage which is 
in line with septic (per Exhibit D5 & Linam's testimony) 

4/2/07-leak in backyard of 11338 Larimore appears to be ground water (per 
Exhibit D6 & Linam's testimony) 

12/13/08-water near driveway showed no signs of chlorine (per Exhibit D8 & 
Linam's testimony) 

12/26/08-toilet running full blast & stop valve unable to hold causing flooding 
of septic field (per Exhibit D9 & Linam's testimony) . 

116/09--eorrespondence to customer at 11334 Larimore regarding toilet problem 
(per Exhibit D 10 & Linam's testimony) 

1115/09-no leaks on any mains, valves, hydrants or service lines from Aspen 
Woods to RR (per Exhibit D4 & Linam's testimony) 

4/9/09--ditch line on south side of Larimore has black corrugated plastic drain 
that discharges into ditch (per Linam's testimony) 

5/1109--no leaks detected on service line (per Exhibit B6 & Bommarito's 
testimony) 

1112/09-lab results 
came back 0 for 
chlorine for water 
collected by PSC at 
11338 Larimore; 
showed no 
characteristics of 
MAWC water (per 
Exhibits C2 & 3 & 
Bommarito's 
testimony) 

7) 11339 Larimore 
(4/6/09); photos 
actually taken on 
3/26/09 

Same side 2/10107--eorrelator could not find leak (per Exhibit DII & Linam's testimony) 

2/16/07-no leak detected on service line & no chlorine detected in water in ditch 
line (per Exhibit D II & Linam's testimony) 

2/16/07-no chlorine 
detected (per Exhibit 
D II & Linam's 
testimony); 

2
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1) (1) J) r
 

10114/08-water in driveway at 11347 is from customer's sump pump (per 
Exhibit D 12 & Linam's testimony) 

1I15/09-no leaks on any mains, valves, hydrants or service lines from Aspen 
Woods to RR (per ExhibitD4 & Linam's testimony) 

4/9/09---ditch line on N side of Larimore does not drain very well (per Linam's 
testimony) 

5/1109-no leaks detected on seryice line (per Exhibit B6 & Bommarito's 
testimony) 

1I12/09-Lab results 
for water collected 
from drainage ditch at 
11333 Larimore came 
back 0 for chlorine; 
showed no 
characteristics of 
MAWC water (per 
Exhibit C4 & 
Simmons' testimony) 

8) Aspen Woods near 
church (4/20109) 

Same side 417108-nothing found (per Exhibit DI3 & Linam's testimony) 

4/9/09-eurb inlets full oftrash and leaves with slight sewage odor (per Linam's 
testimony) 

5/1109--old septic tank with boards over it behind church; church parking lot 
empties into drain which seems to discharge water near Aspen Woods (per 
Linam's testimony & Lee's photos) 

5114/09-area dry per Lee's photos 

5/29/09-no leak detected (per Exhibit B7 & Bommarito's testimony) 

None 

I ... 
, 

None9) 11303 & 11307 Same side 5/1109-slight picture at 11333 Aspen Woods (per Exhibit B8 & Bommarito's 
Aspen Woods testimony) 
(5/16/09) 

5/5/09---dug up main & service & found nothing leaking (per Exhibit B8 & 
Bommarito's testimony) 

5119/09-photo by Derek shows no water (Exhibit EI - E3 & Linam's testimony) 

5/29/09-no leaks detected on service lines or main in first cul-de-sac on Aspen 
Woods (per Exhibit B9 & Bommarito's testimonv) 
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~/29/09-no leaks detected on main on Red River (per Exhibit B I0 & 
Bommarito's testimony) 

I 

10) 11333 Aspen 
Woods (4/21/09) 

5/1/09-slight picture at 11333 Aspen Woods (per Exhibit B8 & Bommarito's 
testimony) 

5/5/09-dug up main & service & found nothing leaking (per Exhibit B8 & 
Bommarito's testimony) 

5/29/09-no leaks detected (per Exhibit Btl & Bommarito's testimony) 

None 

11) 11357 & 11363 
Aspen Woods 
(5/17/09) 

In cul-de-sac 
near mam 

5/19/09-photos by Derek show significantly less or no water (Exhibits E4 - EI0 
& Linam's testimony) 

5/29/09-no leaks detected on main or service lines in second cul-de-sac on 
Aspen Woods (per Exhibit B 12 & Bommarito's testimony) 

None 

12) Stonn Drain near 
mailbox (3/20/09) 

No main in area Lee has noticed water running under mailbox since 1989 when purchased home 
(per Exhibit G); 

4/21/04--nothing found in response to Lee's complaint about neighbor's 
property (per Linam's testimony & Exhibit DI) 

4/8/08-nothing found in response to Lee's complaint about basement (per 
Linam's testimony & Exhibit D2) 

6/7/08-no leaks detected on Lydia or Mcquay (per Linam's testimony & 
Exhibit D3) 

5/22/09-area dried up (per Exhibit F) 

None 
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