EXHIBIT LIST
Rob Lee v. Missouri-American Water Company
Missouri Public Service Commission
No. WC-2009-0277
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Bl Coal Bank correlating record

B2 11541 Larimore correlating record

B3 McQuay correlating record

Bl4 Larimore across RR correlating record

B5 11357-11347 Larimore correlating record

Bo6 Service lines on Larimore correlating record

B7 ) Aspen Woods starting at Larimore

B8 11333 Aspen Woods/Taos correlating record

B9 _ Aspen Woods/Red River correlating record |

B10 Red River Drive correlating record }1

Bl1l Aspen Woods/Taos correlating record |

B12 1353-11351 Aspen Wood§ correlating record

Cl Larimore “sewer ditch™ water sample record

C2 11338 Larimore “drainage ditch” water sample record
Cc3 11338 Larimore DV code results

C4 11333 Lanimore “drainage ditch” water sample record
C5 1201 McQuay “sump pump discharge” water sample record
Co 11408 Larimore “sump pump” water sample record
C7 11119 Carl “basement floor” water sample record

C8 " 11119 Carl “floor of basement™ water sample record
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11119 Carl “floor of basement backroom™ water sample record
11119 Carl “basement floor by Loethen” water sample record
11119 Carl “tap sample” water sample record

Investigation ticket for Lee’s property on 4/21/04
Investigation ticket for Lee’s basement leak on 4/8/08
Lydia/McQuay correlating record

Larimore from Aspen Woods to RR correlating record
Investigation ticket for 11338 Larimore on 11/23/06 and 11/28/06
Investigation tickets (3) for 11338 Larimore on 4/2/07
Investigation of service line for 11338 Larimore on 4/5/07
Investigation ticket for 11334 Larimore on 12/13/08
Investigation electronic ticket for 11334 Larimore on 12/26/08
Letter to customer at 11334 Larimore on 1/6/09

Investigation ticket for 11339 Larimore on 2/1(/07 and 2/16/07
Investigation ticket for 11347 Larimore on 10/14/08
Investigation ticket for Aspen Woods and Larimore on 4/7/08
Photograph of 11307 Aspen Woods on 5/19/09 “curblinel”
Photograph of 11307 Aspen Woods on 5/19/09 “curbline2”
Photograph of 11307 Aspen Woods on 5/19/09 “curbline3”
Photograph of 11363 Aspen Woods on 5/19/09 “mailbox3”
Photograph of 11363 Aspen Woods on 5/19/09 “mailbox2”
Photograph of 11363 Aspen Woods on 5/19/09 “mailboxI”

Photograph of 11363 - 1371 Aspen Woods on 5/19/09 “mailbox1”



E8

E9

E10

Photograph of 11363 - 137i Aspen Woods on 5/19/09 “mailbox2”
Photograph of 1360 Aspen Woods on 5/19/09 “mailbox1”
Photograph of 1360 Aspen Woods on 5/19/09 “mailbox2”

Lee e-mail dated 5/22/09

Lee e-mail dated 3/23/09

Table of Investigations of Complaints/Amendments



MISSOURI AMERICAN WATER

LEAK REPORT jﬁf/éﬁwé A 7 % fbres

Locatinn é"*"-w"\a&é / /U CO#/ gzbt/f
Street Address /RO7T d-*/ Banthe

Reported by Addrasas Phena
EMERGENCY 71, ROUTINE O, NEXT DAY & PROBE, FLEASE [
SCHEDULE

Mature of Call :
fAsin Leak 1028 O, Serviee Line 1027 (4, Fire Hydrant 1628 (O

faters 173 Leaking 1049 3, Neisy 1043 O, Other
Complede for Bill Job nitial Clock Starnp
Police Reporr yag [ no 02 #

Coniractor
Name and Address

Sl receivd

Thizhir calied

SupyTor

Tilshir@ 5C

persorn m charg Thishir@Job She

Egutpraant and ‘ : k
ey ’;\ .

Operater Water off

COlgarved

¢calise ol damyane Erew Culled

Withozges

Crevw Arrived

Othar Remarks

Rasults of Investigation

Shot may lﬂ&am f/;f/g,m/# 2sh3py r97 'w owv Cor/ 54‘»;(
Lo L07  pwed Camé &fiﬂ il Ado Sowwd ok lﬂ-*c/t«‘é’!.

Ry,

Senita Orde; Premise Na. _ Empl No,
Cata Type of Service Reason
Data Relismie _Days

ks —

Disposition of Call - Referred to (name) oy - o /
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MiISSOURI AMERICAN WATER

O _ LEAK REPORT

Location Jzﬂ/ /Zé_éﬂ/{f a2 /[/;‘ ; }Qééaé’i

Street Address //5 5// Lf?ﬁl MOLE

Reported by Address Phone
‘! EMERGENCY (1, ROUTINE T, NEXT DAY O PROBE, PLEASE [
‘ SCHEDULE
Nature of Call
FRain Leak 1026 [1. Service Line 1027 1, Fire Hydrant 1028 [
Meters [J, Leaking 1049 O, Noisy 1043 3, Other
Complete for Bill Job T Initial Clock Stamp

Paolice Report yes O no i #

Call receivad

Coirtractor

Namea and Address
Thlghtr called

ThIshir @ 8C

Supvir or

penspn in charge Thishtr@Job Site-
O Equipment and
: Cpearator Waler cff
(oserved
causa of damage Crew Called
Witnesses

Crew Artived

Other Hemarks

Mesults of Jnvestigation

Shot  mujw  foe ek 29 b wafvs IO

bk was A7

G Came bl Y th Ay faw;/ oL /nz‘a-/zl_nef

T S0 F
I rd
\ Servics Ordar Premise Ne. Empl. No,
) Data Typa ot Setvice Reasor
Pate, Reissue Days
Misc: |
e

: Disposition of Call - Reterred to.{name) ﬂ
Sign L3l oy
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MISSOURI AMERICAN WATER

LEAK REPORT

Location é,i /A{A/E/#A /./é" /éé'/"c; % Aoé‘:f

; /
Stree! Address ﬂ?& Q_&C)":}F’ // Lﬁ £ A19LE

Reported by _ Address ' Phone
EMERGENCY [, ROUTINE O, NEXT DAY 0O FPROBE, PLEASE O
' SCHMEDULE
Mature of Call
Maln Leak 1026 (0. Service Line 1027 O, Fire Hydrant 1028 [
‘Meters [, Leaking 1049 O, Nolsy 1043 O, Other _

Complete for Blll Joh

Initiat Clock Stamp

Pelice Report yes 0O no O #

Conlracior
Name and Address

Call received

Thishir calied

Titshir @ SC
Supv'r ar '

n in char v e
person in enarge Thishtr@ Job Site
Equipmonl and )
Operator Waleroft
Chserved
cause of damage Craw Called
Withesses . .

Crew Arrived

(Other Remarks _

Hesulls of !nvesti:gation
Shot [ maw _af the Stwt of MeQung 4 N3 PeQury 375 'and
LamE /,(/ﬂ L .A}a_ﬂ;’ardugé gL 'fnmw/ 74{::/&/ L shot /‘me 537+
Hhe Flil Yulos 38448 191" and come wup with alo Sosmd on
D ctuet, /

" | - S/1/0F

Service Order Premlsa No. . Empl. No.
Data Typa of Sarvice Aoascn
Date Aelssus Days

Misc:. i -

Disposition of Call - Relerred to (name)

Sign
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MISSOURI AMERICAN WATER

é//é"éﬂ/étﬂg /yﬁ-qé‘é&aﬁs

LEAK REPORT

Location _
Street Address R ] .'H F\)Uﬂa T&&L[’:S g We st (31-' Mc Q WAy B
Reported by Address Phone
EMERGENCY (O ROUTINE [T, NEXT DAY O PROBE, PLEASE O
SCHEDULE
MNature of Gall

Maln Leak 1026 [I.

Naters (| ‘Leaking 1049 O,

Service Line 1027 (O,

Fire Hydrant 1028 (2

Noisy 1043 O Other

Complete for Bill Jobh

Initial Clock Stamp.

Puolice Report yes O no O #

Contractor
Name znd Address

Call received

Thishtr called

Supv’r or
persor: in charge

Thishtr & SC

Thlshir@.Job Site

Equipment and

Qpiérator Water off

Observad

cause of damage Crew-Called

‘Witnesses .
‘Crew-Arrived

Other Remarks

Results of Invostigation

Shet (3. ALY “&d'ﬁte W da,wl Ldusd cd ?ﬂﬂwd Teacks \-ﬁ‘ West of
Meg by to i:Lro‘uUJ' Gask of R Cond Tesck and Choet thp bl
Mo ’So_min OR oc:\'\g.e :L.L.qicp cw \l\, Jerds gl paand Liedg Ua\ue ind
Hager (5 o Sowwd . _

\_");7 /’/ 0?
Sarvica Order Premize No. Empl. Na.
Data Type of Sarvice Raason
Date Reissue Days.
Misc:

Disposition of Call - Referred to (name)

e e og f
srgn%,ém
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MISSOUR{ AMERICAN WATER

LEAK REPORY

Location ///;,4;/./,9,0@ /Z/ffﬁéé@é;

Street Address /7557 L Aadomoné 74? /3y 7 L. moks

Reported by Address Phone
4
EMERGENCY (3, ROUTINE [, NEXT DAY = PHOBE, PLEASE O
SCHEDBULE
MNature of Call
Main Leak 1026 Z . Service Line 1027 O, Fire Hydrant 1028 O
MMeters 3, Leaking 1048 0, MNoisy 1043 I, Other
Ceormpleto tor Bill Job Initial Clock Stamp

Police Report yes [ noe [ #

Conlractat
Name and Address

Gall recelved

Thishtr calted

Supv'r ar
person in charge

Thishtr @ 58

Thishtr@Job Site

Equipment end

Operator Waler off
Observed
cause of damage Craws Callod
Wiinesses '

Crew Arfived

Cther Ramarks

Results of Investigation

Shot Ponin Leom . Ddut i Soork of W35T Laeie 425 ko Wit

JA féenit of H5L” Lpg moee awed cami “p with Mo Sewwd o Pomal

s/ /27

Sevice Order Fremise No. Empl. Na.
Data Tybe cof Service Aeasori
Dale Reissue - Deys

Misc

Dispasition of Call - Referred to (name)

Sign
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MISSOURI AMERICAN WATER

LEAK REFPORT

Location _féj//géﬂvﬁ ﬂf’a’fj /I’éﬂﬁ.{

Street Address __// T4 , LTI (3G Caemons

Reportad by Address __ Phaone
EMERGENCY 0O, ROUTINE OO, NEXT DAY O PROBE, PLEASE O
SCHEDULE

Nature of' Cafbl

Main Leak 1026 [ . Service Lina 1027 O, Fitre Hydrant 028 O
Meters [, Leaking 1048 [ Molsy 1043 I, Other
Complete for Bill Job Inftial Clock Stamp
Polize Report ves (0 ng O. #
; Call raceived

Contractor

Name and Address Thishtr called
Thlshir @ SC

Supv'r or

person in chargo ' Thishtr@Job Site

-~§ Equipment and

Operator Water off

QObserved

cause of damage Créw Calied

Witnesses :
Crew Amived

Othér Remarks

Results of Investigation

Z’-,.S/g’-‘/\.‘f_é(/ owr. Al Fhpsé 7-‘/;&“4%' s
%ﬁj{ Azf—c/ Adfs fou,u/ or S;—?AJ_S :g?f’ aJ,A—fz’.ei /ﬁ:ééﬁ|

T fos

Senvica-Order Pramise No. Empl.-No. -
Oata Typoe of Senice Redson i
Date Reissue — Days

Miss:

/

4 A 0
Sign %)jﬂmw’ %;.:._ ?ﬁ
C oA o

E : Disposition of Call - Referred to (name)

w
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MISSCURI AMERICAN WATER

6 _ ' LEAK REFORT

Location "’PaM'.’ /7 d,&k g

ATOR &

Street Address /45}/';_,1/ blyo/s _0,{’_ 51&1{1[ /Lﬁ Q'té LAL.
Reported by Address
EMERGENCY ':. ROUTINE (], NEXT DAY O

Phonhe

Nature of Cali

Main Leak 1026 O . Service Line 1027 I,

Meters [J, Leaking 1049 {7, Naisy 1043 C

Other

PROBE, PLEASE T[]

SCHEDULE

Fire Hydrant 1028 [

Complete for Bili Job

Initial

Clock Stamp

Police Report  yes T re O p
Contractor
Name and Address Cn "/"/ £ 7

GCeod Fi

Cail received

Tolahtr called

Toishir @ SC
Supvi or
person in charge ThlsHtr@Job Site
6 Equiprrent and
-+ Operator Water off
Uhsetved
cause of damage Crew Calied
Withesses

Craw Arrived

Other Rematks

—
——

- 5

L4

b;f,iﬁf -

‘ S Resulta of Investigation

Shot L Main feom sl FSEIHS Ao :vrf/m 171" tde cyme

el Jowe #

f'il

Signd o costep

40 with wo piituce gf bounsd . Lle bad wo

S -2y- 07
Sarvige Order Premise No. Empl. Na,
Data Type of Service Rerasor
Date Raissue- Days
Misg

(_ ) Disposition of Call - Referred to {name)

. 7
s FeT Mo He

Exhibit No. B7
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A}}rdﬁﬁ J “p,%ﬁ“'

i's “353

,f /

‘ by 5% v ;f/ LEAK REPORT _
A @ | | 575 A o
i Location f ’//fséfy%,«;; AIE /f/,f /e ,4 é LS .

r Street Address __//. 77 fgjp@{/ &Jgo/j / 75058

MISSOURI AMERICAN WATER

Reported by /jg:’“) Addnes _Phons
EMERGENCY O, ROUTINE O, NEXT DAY O PROBE, PLEASE O
. SCHEDULE
Nature of Call
fain Leak 1026 0. Service Line 1027 O, Fire Hydrant 1028 T
! Meters O, Leaking 1049 'O, Noisy1043 O, QOther.
I
Complete for Bill Job Initial , Clock Stamp

Police Report yes £3 na £l #

Cal recaied
Caontractor
Name and Address

Thishlr called

Thishir @ SC

Supv'r or

person in charje Thishir@dob She

Equipment and

i J Operator Water off

I . .

' Obzerved
cause of damage Crew-Called
Wilnesses

Crew Arrivad

Other Remarks 64 (// cf' O(f'

Results of Investigation
Ous SH-09 Wb shot +he paid Heonm vafur ZLEHT af Taos Do 201 #o Aydonct 35%153
LA mAch ot howed o S, git pictney at H33 ﬂfﬂw oo st e spevice, Do enddnot
cfrvfou A& gkl PECAWIE, 1[/{6!::, &/é&s 747}./3 jA:meL/I/M'?ZA{{ ff{)ﬂ/of So on $$0F we c/'cq P
e mtis and setvics and dound /UD‘A{rrUﬁ' [ & g gt f wms aésr- Lo fhes Shot4he mwnd

and Ctngup with adodh ing. Gtk p;c/c.-_t'.ﬂ; confd haie éem/_ﬁamg “USE.
{
Saivice Ordar "Premise Mo. : -Empl. No.
Data Type of Service . Réasofi .
Dato Ralssus , Days

Miss:

E 3 Disposition of Cali - Referred to (name) P /j /

Sign ,@%/ 'f;/ W%
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MISEOUR! AMERICAN WATER

Location 22340554 i/?kg

LEAK REPORT

7 .
Street Address /4{/&5/{/ o5
Repcrted by

Address

EMERGENCY O,

Main Leak 1026 0.

Meters (7, Leazking 1048

ROUTINE (1,

Service Line 1027 (1,

/ — P
ZQ@// Food Bovsre Tk Cod o/ sac

Phone

PROBE, PLEASE O
SCHEDULE

NEXT DAY O

Nature of Call .
Fire Hydrant 1028 O

Noisy 1043 O, Other

Compiete for Bill Job

initial Clock Stamp

Foiice Repart yas G no i1 #

Contracior
Nama and Ackdross

Osle” E-F
Fi 75K~

Cal received

Toishir called

Thishtr @ SC

Tolshir@Job Sie

‘Watar off

Supvr or
person in chdge
Eouipmert and
Operator
Cbsarved

cause of damage

Crew Called

Witheaapa

Crew Arrivad

Other Remarks

4 .f‘5/é’/'f/€"f/ .'&/J SELL S

Results of [nvestigation

0 Cul S Sac Be ackksses  fl 533’ 8,

2 63 /RGT

aard e hacaie Soare’ oﬁ daryf SiGafs ofa Lis K.

YA 6&/50 /§/€N¢‘/OJJ Eﬁ.gbé [;d/c/ff

j;/"h’:? fma/ 720 éfaﬂ’,utp So s’

5799 OF
Service Crder Fremise No. Empl: No.
Data Type of Bervice Reason
Date Raissue Days
. Misc:

Disposition of Call - Beferred to (name}

Sign M e

Exhibit No. B9



MISSCURI AMERICAN WATER

6 LEAK REPORT

Leocation 5,&2’4;«05-’ S (4 L/r.eg
! ) ,
Street Address der/ ﬁg:VQ’L .

Reported by Address Phone
EMERGENCY 7, ARCOUTINE 2, NEXT DAY [ PROGBE, PLEASE O
‘SCHEDULE
Nature of Call
Main Leak 1026 2. Service Line 1027 O, Fire Hydram 1028 O
Meters 11, Leaking 7849 [, Moisy 1083 0, Other
Compilete for Bifl Job ‘ initial Clock Stamp
Police Report.  was 0 no (3 4 R
Contractar (/\ﬁ :7{/ é"-a?}d Call Fanalved

Name and Address .
Tatahtr called

. VAl Pl [ Thishtr @ SC
Supv’ or . . _
person in charge f‘t’ }/g/‘wf '_?5‘5 7L Thlshir@ Job Site

6 Equipment and 4
- Operalor Water off
-Observen
cause of damane Craw Calied
Witnesses -
Crew Arrived

Other Remarks

Results of Investigation

Wz Shet pran on 5o’ f vee e z@m :/@f(zxﬁ’ 2CH iyT
.;ZD Au(//.’.ﬁdzj; ’;*’ A e 7@] IS pAME L.g? LS i o S{m/vg_)
oL ’prcﬁuo& (,.,s#ef'-’f'// AAS fng.umJj a,mjw fumvﬁ}

) 4 2907
Service Qrder Fremise No: Empl. No.
Data Typz of Service Reason
Date Reissua Days
Mise:

(! Disposition of Call - Relerred to (name)
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MISSOURI AMERICAN WATER

Location ,6)04.0 % h 144—}“\‘&‘

LEAK AREPORT

Street Address _, fgut/’ L()uug/j DC t%ﬂq ;? o/r 56./@46_ gff. y’ ACy

Phone

Reporied by Address __
EMERGENCV =, ROUTINE O, NEXT DAY (]
Nature aof Call

Main Leak 10326 [] .

Service Line 1027 O,

PROBE, PLEASE (3
SCHEDULE

Fire Hydrant 1028 O

W!f%{*bbt:b

Meters [ . Leaking 1049 T, Noigy 1043 O, Other
Complete for Bill Job Inttial Clock Stamp
Poiize Feport ves T g O o : o
Conlractor O c.? aj C?r(? Cail raceived
Name and Address — .
Y4 fue = B o s Thishr callesd
35 Brs] .
Thishtr @ -8C
Supvr o
persan.in criarge Thisnr@dob Site
Equipmant and —
Operator Waler off
Observed -
‘cause of damage Crew Called

Craw Arrived

Other Remarks

Resuits of Inveatigation

(e Shot ﬂm,g;k.l .;[,Jewm Jafue XL ad Lol Bk e £ il

BCB Y ot Tao Sl

ade/

Cort yg anth a0 !,O:Qz‘;o_oe;e" o sa,l.:u(/

gu! po 5iqAS orzi@ leqk,

Setvica Order, Prdrisa No. . Empl. No.
Data Type of Service Reason.
Data Raissue Days
Mise

Dispositton of Call - Referred to (name)
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MISSOUR! AMERICAN WATER

6 LEAK REPORT

Location S{bﬂzu.jit Lff}t&:/
Street Address____{,.?fj /’ﬁorffl //j_r_/ /‘Qfﬂ( A wd()(/f D‘Q

Reported by Address Phone
EMERGENCY [0, ROUTINE O, NEXT DAY O PRGBE, PLEASE O
SCHEDULE
Nature of Cali
Main Leak 1026 7. Service Line 1027 0O, Fire Hydrant 1028 0O
Meters [1, Leaking 1049 1, Noisy 1043 7. Other
Complete for Bill Job Initial Clock Stamp

" Police Repart yes O no O #

(N;::-::za:;:z; Adtlrass C-—? l/ 5'/ & ?
Co,/ 33

Gall received

Thightr callad

Toshtr & 5C

Supv't or
. person i charge Thishir@.lob Sile
@ Equipment and

Oparator Water off

QObserved

cause of damage Crow Calied

Wiltnesses

Crew Arrived
Other Bemarks . -

Roaults of Investigation

Shot L main) Lo _idalve ZLE VD to aclhess [34F
AS;?&/V' Lrods D awd tir alss ﬂ3ﬂ,¢wo/ow als) He .S'é‘z_’wcgj Gnre”
éf/'(’; O pmE 54/) Wf—/l{ MO «5:9:’_‘.»’/ 2 /_') o#«é’.g’ M/ %Agze, Llede A0

fzé/f/ﬁ ﬁf szél /w”b
S-A5-07

Service: Qrder Fremisa Mo, . Empt No.
Dertyy Type of Service Reason
Date Amissue Days

Misc:

"‘E j Disposition of Call ~ Referred to (name)

/ Yl o /7
Sign %XA gﬁ,\f?gf
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AMERICAN WATER

Search Stan Date:

11142009

SAMPNO LOGBATCH LOCATE

ST, LOUIS COUNTY DISTRICT

MO
659
ioc

MERCURY
CNOO141 02010053

METALS
CNOO141 09010053
CHOD141 08010053
CNOO141 05010053
CNOO141 08010053
CNOD141 09010053
CNDO141  0801DG53
GNOD141 08010053
CNDO141 09010053
CNDO141 05010053
CNOD141  DS010053
CcNOO141 09010053
CNOBG141 00010053
CNOD141  DS01D053
CNOO0141 09010053
CNDO141 09010053
GNOO131 08010053
CNOG141 09040053
CNOO141 08010053
CNOD141 05010033
CNDOY41 09010053
CNOO141  D010053
CNBO141 (8010053
CNOD141 9010053
CNGO141 08010053
CNOD141 08010053
CNDD141  DODI.0GSI

MINERALS
CNoD142 03010053
CNOD142 08010053
CNOO142 09010053

1

11338 LARIMORE

11338 LARIMORE
17338 LARIMORE
11338 LARIMORE
11338 LARIMORE
11336 LARIMORE
11338 LARIMORE
11338 LARIMORE
11338 LARIMORE
11338 LARIMGRE
11338 LARIMORE
11338 LARIMORE
11338 LARIMORE
11338 LARIMORE
11338 LARIMORE
11338 LARIMORE
11338 LARIMORF
11338 LARIMORE
11338 LARIMORE
11338 LARIMORE
11338 LARIMORE
11338 LARIMORE
11338 LARIMORE
141738 LARIMORE
11338 LARIMORE
11336 LARIMORE
11338 LARIMORE

11338 LARIMORE
11338 LARIMCRE
11338 LARIMORE

DVCode Resuits Report
Collected petween W1/2009 and  1/23/2009

ANALYTE

MERCURY

MAGNESIUM
FOTASSIUM
SILICA
SODIUM
STRONTIUM
GCADMIUM
CALCIUM
CHROMIUM
LEAD

IRON
ALUMINUM
ANTIMONY
ARSENIC
BARIUM
BERYLLIUM

'BORON

COBALT
COPPER
MANGANESE
MOLYBDENUM
NICKEL

SBELENIUM

SILVER.
THALLIUM
VANADBIUM
ZING

FLUGRIDE
CHLORIDE
SULFATE

As of 1/26/2009

COLDATEASDATE RESULT MDL MGL

1412/09

112409
1112108
1112100
112409
112/09
1/12/09
1712109
1112009
1112100
1/12/09
1/12/08

112108

1112109

1112408
111209

1412/09
1/12/09

1M12/08°

H1209
11209
1H2/09
1112409
1112/08
112109

411209

1112/08

1208

1712/09
1M2/08

116108

1/116/09
11 6/09
116/00
116/09
1/18/09
1/20/09
1/16/08
1116/09
1720/08
1A 6/08
1720409
1720109
120409

1/z0/08

1/20/08
1/20/09

1/20009

1/20/09

3120/09

1120109
1720/09

1420/09

1120/00
1/20/09
1/20/09
1120/08

4/15/09

11509
1/15/09

ND

i1
ND
14

48
0.256
ND
44
ND
0.004
0:62
0.694
ND
ND
0.067
ND
0.083
ND
ND¥
0.176
0,004

0.0037

ND
ND
ND

NO

0.038

0T
50.8

99.7

0:0002 0.002

1
5

10

1

0.050

0.001 0.005
1

0.007 0.1
0.001 0.015
0.10  0.3(s)
0.090 0.2(s)
0.0004 0.008
0.001 0.010
0.001 2
0.0003 0.004.
0.060

0.pi0

0.0t¢ 1(3)
0.010 0.05(s)
0.001
0.0005
0.002 005
0.010 0.A{s}
0.0003 0.002
0.056"
0.010. 5.075)

0.} 4pfs
1.0 250¢(s)
05  250(s).

Exhibit No. C3



\issouri-Armerican Water Company - Water Sample Record NO |
6 St. Louis County Operations ¥
Complele Mssegﬂ_@ﬂ.iar_aﬂg__(ﬂgi

b B ; v T
Samples coliecied by o /A?_ t?/‘; i al_eﬁ/ Z e —l Tima //Q 7

Sample address //j )2 ? /E P City

Complete this section for new main installation. main repair and lank samples
Al rrzin samples mostnave bolh & torhicily fheswe battle) and & bacrsnalog:ca.’ (pfa e botie) samplz.

27207

i
New main installziion | Main repair Tank Task Order £

Subdivigion or'site name .

Sample # TM’am diameter ' Tolal foviage
1
i
: Complele ihis seclionfor ity comg{amis, County Waler characleristics. andlederal ceriification . Samples..
|

Not:  Hl complaint Sinles thal warer caps edf @#ess, you 1l volioc? 85 cRAMIMing sams tiom ® neerby iop. Comptaint ant! laderat esetffication samalos

st hove Bolh a kapiiy (brows bottie) end r becterftiogice! folast l{) samnie, Slaple copy of SORD In-this foem.
Tz

1 Waler qunly Water Federal a,} P — Bord & —
Gualiy ~ \Charaolerislics Comhcaha; . i

Phane np.

™ Cusiomer mames” \

1_.".tarum ol compiaint O( f,-‘(-‘-, I / \_/_,&:Z ?
Exact sample source; | Sample 1 L /é’,o., s ? 3 / /7_{ /

(lrst foor cold walptagioned) | Sample2 | —
Remuks: / ’ / / 5 ) 7 / / ‘}—— £t ! 77

SR/ ’ — | 5

C___n:;pietc this seclioninthe iah

g oo —

! Lab Tecbniclarn(s): .'ij//‘:tA

l Daie received: . (3.0 cr

[ Samyple 1 Sampic 2| Sample 1 Sanpic 2| Remarks
Taste - . droir |- : |
. P . . 1
Odor ‘ { Amimonia y S 30
Caor ChlRde ) yav.m | fop® 124G

Turbidiy : | ﬁ)sa b

'esfa;ua#G, — - /ﬁgfcrum } Q5.3
s

L i .~
TH2 S,
GroSuT. (M1

— _._-b —

- -

FAk | Yo LD oat

L

\@ 1 % oa NeH Jr_ O:é-,

HPC Lo, Qj:,'b.ﬁﬁ%
Coliiamm _
Atypicals

Tasle and pdor - pOs_ieq., ¢olor - colur unile, cokform - colonibal 100ml, HPC - cofonies/mi, othars - ggrm

E 3 Evaluatod by: ) Dalz Meets Slandards ?Dae's nci meet slandards

"Exhibit No. C4



05-27/2008 13:41 EAY 3145428407 MISSOURI-AMERICAN WATER

Bcos

Missouri-American Water Company - Water Sample Record
Si. Louis County Operations %

O No

27462

LCom ;zm this section forall samples

Dats

I Time g-.‘gé O

Sampies collecled by uk} 3
City

57 Jo -0
Sample addross Zp
“Mbdxx—:,‘:x

Laled”

Complefe ihis sec limtammmmmmjmmn_@pmmndfa k samples

Alsmsin sampias st have both 3 rhidity (Bromn botils) snd 5 bastendlogica! (plastic botdo) sampre.,

New main instailafion Main repair Tank | Task Orior #
Stxdvision or.site name
Sample # lua:n diameter Total footage I‘

Com,

e this sexction for walor quallly complainis County Water charactoristics, and federal cettification ssmpligs.
Wota: ¥ compksint slatrr thal wator caused ifeas, your must aolleer As confirning semple from @ nearby 1ap, Complaint nnd teders! cortificolion pamples
mug kave both a eadidly (rown batifn) and a bacleriviogics! {plasiic bqueJ sample. Stapir cogy of SORD ta s lorm,
waler Counly Water Fegeral Tap # Sord # -
Quality Characteristics Certification r :
Custorner name /7 Phana no.
Nature of complaint
Exact sample source: | Sample 1 f")um[;) Q\_l-'—\r- Whr%c\:-)e- Qro'..rw\_. L\o\pe,a ,
{first fioor coid waler prefered) Sar'npra 2

Feomarks: é?f\& e o { e W) DA.Y\ ’\lt"ww%_

Seciece Ce m‘r&(‘“’"

LCompijete this sectionin the fab

‘ Lab Techrickm(s): _T\A//AA— —’ ‘ Date rocslved: &5 R |A‘QJ_?/ l
Sauupse 1 ‘Sample 2 Sample 1 |  Sample 2 Hema..r;r's'
Taste . ] . . . £
.Odor :;} 0-04 Docs ndtrp e Jamo}éﬁ,és
Cobor "“:/) >Q"-} ‘ral:f-!?-‘ﬁ @ Gm!s?yéAL ,,.‘// ey
Tenbidty o- 27
sidalll] o com? 0.4
8 Gres: <30
P 290 G _syy
(P _a.ua. NCHY  26%
HFC
Ccotom| | |
Atyplcais F

Taste and ador - pasAey., cotar - cofor units, coliform - colonies/100m), HPC - cotanfes/ml, others « ppm

_ /
7)’;, o
6 Evotustad br@

l Meer;s Standargs

Date M‘?Aﬂ’?

EI Does nul meet standards

Exhibit No. C5



P,

O

05272008 13:41 FAX 3145420427

MISSOURI-AMERICAN WATER

ion3

- [l * . _—1
Miissouri-American Water Company - Water Sample Record NO 31568
St. Louis County Operations =3t
Complete this section for all samples
[ Samplas rollecied by tala :
Sl &t B 71T 520-0p |
3mpie adiress ‘o i : D 7 3
! 958 2 ANIrIonAG VST omis e\ 6Z1 25
Complete this section for new main installation, main tepair and tank samples
AN rreain sompies tust heve both & bkl {ivs win bottls) and a bacteriokaizal (plastic bata] sample.
| . Newmain Instaliation Main-regair Tank Task Order #_
Subdivision or 5ifa name
Sample & Main diamoatar Total footage
Complete. this section for water quality complaints, County Water characteristics, and federal cerfificalion samples,
Nate: H compleini siatag that ivader cqused IPnass, yov ot colleq! a5 confimingsamiphe hom 2 neaity b Camdbwmmdrademcemﬁauﬁm sgmplag
musthave bbih & fubidhly {orgwn boll'a) and 3 bactsnologital {plastz bomc) sampts.. Staple zopy of SO to thia fomn.
Water Gounty Waler Federal .
Qually Charactaristios Certification rf.i] #NP Sorc'é 1
cusmmernamg- IR, AR ‘[/Jsmunm‘j’ Phone no. L0 €7 ( 0465
Nature of complaint
Exact sample source: | Samoe! | Syp P Fia mP
(Tirst fldor cofd waler preferred) j Sample 2
" Remarks:
B . .-
| -
Complete this section in the laby . _ :
r Lab Technician(s): — ) /LA ) ’ Datereceived. <. Q.0 & K
Sample | Sample 2 Sampie 1 Sampla 2 | Femarks '
Tasto Iroa Daes pot oidear jo' be
. TOTIO® B
Oor Amimonia o Y VNS,
Color Chigride | 116, UG | Taes 150 - o8
Turbictt Fluorive | | 5 eqed f% /é’ '
’J"_ _ o 2: =44 ”
Residual O, 0 Caldum ) g6, |
P-Ali o Magnasium | 0y 1
TAlk Qe I =2
HPG
Coftorm | A
]
Afypicals /

(aste and ogor - pos./neg., color - color unfts, cofifarm - colonies/100mil, HPG - calanies/mi, others - ppm

Date 0T 27/0&

ﬂ Evalyated by: é@

/ ,
&b”w?b

§ .
I_—_'Meels Standarnds Y DDDBS F0t mest skardards

Exhibit No. C6



05/08,2008 10:33 FAX 3145428427 MISSOURL -AMER ICAN WATER Hoo2

Missouri-American Water Company - Water Sample Racord No
St Louis County Operations 2 28945
Co te this section for gl sam,

Samples collected by fk 7 / 5-'3 U%_ 9.- R Time

Sample address //// (? P 7] : C:‘rys 7-' %Ml.mLij J

Complete this section for new main installation, main repair and tank samples

Al main ssmples must have both & Wibiaity (orown boTiia) and & bacterciogicti {plastic botiie) sampe,

New main Insialiation Msin repair Tank. Task Ordar #
Subdivision o site name
Sarmpie ¢ Main diemeter - Total footage
Complete this section for water quality complainits, Courty Wi aracteristics, and federal certification samples.

Mowe:  ~H compleint stutes thal wirmr cavsed Bross, you must collest s conioming samphe Som 8 nearty ap. Counplemn! and faveral CONTICINON Spmpies
mugt have bolh a kurbrdity (brovn bohie] and 8 bckeviologica! (plastic bolts) sampls. Stapl copy of SORD 1o s form.

Waler County Water Fedaral Top & Sord #
Qualty Characteristics D Certificaton J s ord
( Customer narne ' Phone ng.

Nature of cormplaint L RT G /;—D SEREE 77 {/z‘/fy
Exact sample source: | Sample 1 LBASEyrnan )T E LopIL

(st fivar cotet water preferred) | Sample 2
\ Retnarks:

Gomplete this section in the fab o
Lab Tethnician(s): S ﬁ /DP _ ’ i Date received: é - ?_ 7ivd

Sample 1 Sahple 2 | Sample 1 | Sempie2 | Remarks
Tasts _’fon_ | Doe s ""1“"’,"’:‘”"" o _hu.e
Odor armons 0. 1§ | AAwe  £9, Lenis County
Color | emmmbar g UMY vt
. Turbichty C@jo-ﬁ{z
@W .0 Tm) Q< 7 & {1-e
GCEIR | eresiin] g5 M.
W LS | é:_@igz‘a
H 30 fEHD 163
gg %‘23
Golfform

aypica B

Taste and odar - Pos./neg., color - calur urits, cutifarn - colonies/tGOml, HPC - coloniesArt, others - ppm

@

Evaluated by: Date ! [ Meets Slandards { Does not moef standards

Exhibit No. C7



G5/27-2008 13:40 FAX 3115928427 . MISSOURI-AMERICAN WATER

6 Missouri-American Water Company - Water Sample Record
St. Louls County Operatlons.

Comniete this section forall samjples.

drog2

NO 27461

Samples collected by E } )rc_.\-\ ' Date & ‘aO-O 3

Time 9: / Sﬂ ]

Sample address ] City Zip v
L2775 Coel\
Camplate thi, fon for new main instafiation, mainrepalr and tank samples
All mmain samgles must have bolh o fbidhy (viown bolly) and a bactodofogks! {plassk: bolte) sempls,
e . NEW main instaflation Main repair Tank -!Task Ordler #
Subdivision or she name
Sainple & Main diameter Total footage

fomplete this section for water quality complaints, Co Water chaaciaristics, and federal rerification samples,

Nok:  J complaint Siates Mar watss cousad inass, pou mus calect as confirming sampls fram it Acarty 1ap. - Complain aud loderaf cortfication sxmplos

must agve both 8 urbicily [Bvown Dotra) and a batforioigicn! (prasuc bottia) sample. Steple copy of SORD 1o fivs e,

Water Counly water Federal Map & Sord 7
Qusality Charactenstics Certification I 4
[ Customername Phons no,

Nature of compiaint

Exact sample source: | Sample 1 F\mr o-g baqremf\"\"

{Tirst Roor coid warer preferrad) Sample 2

Remarks:
| el . . _Defuce, &

O =

Completfe this sectian in the iab

tab Tectnicion(s):  ~Tap/ s AA" | _ ' Eﬁ"ﬁ' received: 7,5\ .OF j
Sample 1 Sample 2 [ Saimple 1 Sampie 2 Romarks
ste —_— - _Doci' nglﬁ ¢ pear L L’—
Odor o \6f | [0 ok
Cofor g Aﬁﬁw 1’3\&% 4a % ‘e Lo
Turbidity PR _ IJ A f/é-?/ o¢
- |

/ﬁesfdua’f, C‘E O 3249 :

1\/@ o : Mag’i".j{‘-m_’{p lb 0
(| _am 233 _

@7 "’a’.u; NCHYZ 1\

HPC

Coliform

Atypicafs |

Taste and offor - pos./neg., color - color unlts, colifom - colonies/190ml, HPC - cdlonlesmm], others - ppim

£¢
O Evaluated by: @ __Date ajﬂ/_ég’ D}weers Standands

f [

&' c‘_‘ﬂpﬂ" .

[:( Dows not mae! standards

Exhibit No. C8



S

e

0372772008 13:41 FAX 3143428427

Missouri-American Water Company - Water Samplie Record
St. Louis County Operations

Complete lhis section for all samplas

YISSOURI-AMERI CAN WATER

%)

#ood

rNQ 27483

Samples collected by R\(’,\f\ Tale = r— o
L OO0 o, o 5001
Sa:'ﬂpfﬂ' address Cii‘y Y a Zlb ¥ -~
L1144 200N Lehe

LComplele this section for new main installation, main ropair and tank samples

Al i sumgles must hiave both b turbidiy {rown bomla) and 8 bactedakogical (plagtiz bahle) sample.

New main instafiation Main repair. Tank. |Task Ortar £
Subdivision or site name
[ Sample & FMaIn dmmatar Total footage
1
_Qo_mp!éfe this section for waler gqustity compiaints, County Waler eharactaristies, aod indéral cerlification samples.

Rote: M commolain! stafes Bt rater caused Tiness, you must coflett Bs confimying sample o a ncarty 1o, Complaint and ladsral cortfication samples
st Aave botfr 7y nurbidiy (brown boltke) and & baclerologrical (plastic botle) sample. Staple copty of SORD 2 this form,

Watnr . wmy Water Federal i FZ Sord #
Quality haracteristics Cerllication | '
Costomer name / Phone ng.
Nature of complaint 1
Exatt sample sourca: | Sample 1 Flose ol Puoement—. Pucle Coot™s
(first floor cokd watar profarod) Sample 2

- e

Hemrm'-‘f 0 (Coaylin ,gm DN s}_@j_,.éf B E AN Gk QEnM

Complete this section in the Jab

| Lab Techniciantsr: 1)/ A [ paterceivd:_ 57 31,08 |
| Sample i [ Sample2 éampie 1 Sample 2 Remarks L
Tasto Iron Doie ob- bhave chapedercdres
Gaor o, 0.266 Mi-‘fi'f‘ﬂﬂl‘"‘/ Mo A “'94"-
Col loride’| 1y e
or . Ha.49 Tmﬁ;lié,g Jﬁ“;?/:;}cf’/é?
Turbidhity qori : 0% '.‘éfj
idual Gl O Calciomy 9.3
Al § i 5 ngnesit) ;—19 _g_'
AS % THD 204
@ F. 42 NC) -
HPC
Colform
Alypicats | %
Taste and otdor - pasJ/neg., cakr - cofor unils, cofiform - colonies/100ml, HPC - colonies/mi, athers - ppm 5_ ;:f
2d
,,_; "
@ Evaluated byz @ Data 56’7)7/5 & D Meeats Siandards DDoes nal meet standards

Exhibit No. C9



g

., Missouri-American Water Company - Water Sample Record O oomc
€ st Louis County Operations NO 33651

Complete this section for alf samples _ : s o 70
Samples coflectet by . D — ,Tﬁ-ﬁéé . %
2 4 Steve zoa‘f’%ﬂ,e ' 355'03 -12-6 17 nn;’%' mﬂ /ﬁ'}{?/f
Sample address - Ci Zip 7 e
i BASEMENT Lot ol & v i /

Complele this section for new main instaliation, main repair end tank sampies
Allmain eamples et have-bolh.a usbidity {brown batlic) and a bocionivlegical pr.. i bate) sample.

New main.instaliation — Main repair Tank Task Order §
Subdivision or sile name
Sample # Main diameter " | Totat foolage
Compiete this section fof water quality complaints, County Water charactetistics, and federal certification samples.
Nafe: Ifcompiai! staies that Waler caused ifness, yiou st colect as conbrngsampta fron & raarby Lap. Complainrand lederal cenificalion samplas
mus ave botit a Unbidkly {brown bote) and & bacterologica! {plastiz boflz) sample.” Sidgte cogy of SORO Jo Ihis form.
.Wfﬂ;f County Waler Federal Tap £ 7,
Quality Ij Characteristics Cerification | » Sord#
Customer name - _ Phone no.
Naturs of comglaint

Exact sample source: | Sample 1
(fiestfioar cold waler prefered) | Sample 2
FAemarks:

t Complele this section in the fab
1 Lab Technician(s): #Wic Date received:

_ ~ Sample 1 Sample 2 Sample 1 Sample2 | Remdrks

': Taste Iron

t N B

| Odor | (T Ammonia | D o g , _ neE TR 33651
Golor | Chioride 2 2%, REETRY bt LA (4.2,

C Tuidity [

i
|

O.. ‘ C"""”””’ ~ 905 8.4 % t99ny = 27
S Magnesrunr ) 224 =93
D sad | Trelecrnl. s 31

s

CPAKLS
"‘[k

4

|

"‘*ém':f' "i'@uﬂ H

g
AN
. Q i

IR I
HPC
r Goliform
Aypicals

Taste and odor - pos./feg., cofor - cotorunits, coliform - colonias/100mi, HPC - colonies/mi, others - ppm

Evaluated by: Date DMeers Standards I:]Does not mee! glandards

Exhibit No. C10



Missouri-American Water Company - Water Sample Record
St. Louis County Operations

Complete this section for all samples

Samples c:oﬂectgﬁy 7

Logthmerc

Dale

3-l-09)

Sampla address

)T‘Jrﬁ? "3'%>P@

City

Complele this séction for new main instdflation, main repairand tank samples
Adlmain sarmiplos mutt have both a lurbidity {Brown bottly) and @ baclenolagicn! foiastic botle) sample,

i !

fMain diameter

New main instaliation Main repair — Tanfc Task Order #
Subdivision of site name
Sample # | Tolal fostage
i

Wale: I compiaint stales Ihaf waisr caused ifmess,
_muslhave both a ludbidily fGrovn boltie}

W st colient 35 Co

Complete this section for water quality complaints, County Waler ¢haracteristics, and federal certificalion-samples.
wtple oM a nénty lap. Complaint and federal ceriification sarmples

a becleriological (plastic botila) sample. Stapls cony of SORD o this farm.

Coliform

Atjpicals

‘m County Waler Fadaral Top # —
Quality Characteristics Centlication | ' " Sord #
Customer name Phone no.
{ Nalure of borﬁpiafnr
Exact sample source. | Sample 1
{lirst ior cold water proferred) Sampla 2
Remarks:
\ Complete this-section.in the lab
" Lab Technicianfs): M€ Date received:
: Sample 1 Sampla-2 Sample-1 Sample 2 Remarks
% Tast | +— -
f Odor C_Ammpnia D) 0.7
Golor (Ehes 315 | br e 337
UOﬂ_D‘BT [RTe) . 5 0. L-g LS
ey a1 Ly Lo 0L 3
(Magrssium | ) 5.5 L3 $AAES

%

tio

L eldnil, = 310

QCH

) 2

o]

¢ Tasteand odor - pos./nag., color - color-uris, colifam - colpries/100ml, HPC - coloniesi), olhars - ppm

Datg

{ _Evaluatdl by:

S

DMeets Standards

[:[Daes niol msal standards

Exhibit No. C11



20870322 Bﬂf!ﬁ/?ﬂﬂil a7: 30 RH 800828
2670321|04/22/2084 (12:01 PHt 1039567
2876320184/21/26864 (0D:00 AR 1814766
2870319|04/29/2084 |66:30 AN 757182
2670318(04/21/2004 (2630 A, 1064222

SR

: . 85/306/2004
2870316/04/23/2894 883D AN 1078808 04/23/2004
2870315|05/24/2004 (08730 AN 684720\ 05/14/2004
2875311 84/20/2084 1876B65 Ba/21/2004

e e SRR LY

3i
Rl

FIet A g

Exhibit No. D1



CUSTONER Sﬂ?S IHHT EUEH SINCE: THE.HUUSE NEHT_DDBH UHS-YURN DDHN

-\THERES BEEN WRTER NOTICERBLE IN THE GROUND

_ngEED 10 HAVE SOMEONE COME QUT TO INVESTIGATE

'Qanssible seruice line or wain leak.at. this dddréss, please invest

igata snd leave iiotice if ledk is customer's responsibility.

{Z[NDTHING FOUND JB

Exhibit No. D2



-
.

S | \\‘\}iissouri-Amegicén-- Water Company 1815 76
_ LEAK REFORT
y NG 33 (O 5

Location \ PN A 3 '
Street Address _ \ l (J( Lﬁ\ L D( ’/ Y \Q () \A\ A M )
Reported by n Address \J Phone ) ~ __,
EMERGENCY [1, ROUTINE [, NEXT DAY [ PROBE, Pgﬁg:l
SCHEDULE
. Nature of Call
Main Leak 1026 ], Service Line 1027 [1, Fire Hydrant 1028 [ ]
Meters (1,  Leaking 1049 (],  Noisy 10431,  Other '
Complete for Bill Job - anitial Clock Stamp
i : . a ey
Police Report ves[] nol] # Call received | . /@L@\ 2APR B 1252
gontractodrAdd g
me an ress _
a e Tblishtr called %%{ \@3 PR 8 13:65
, Thishtr @ SC T
Supv'r or |
rson in charge
e 9 = Thishtr @ Job Site
ajipment and
wperator Water off
Observed '
cause of damage ' Crew called
Witnesses _ Crew arrived
£ — ki Y
Other Remarks [‘_—

Results of Investigation

Service Order Premise No. _ Empt. No.
Data Type of Service Reason
Date Reissue Days
et Misc: e Vsd
E ’
P /T_h L~
Disposition of Call — Referred to (name) ‘(LJ ’ D)




@ Locatlon

MISSOURI AMERICAN WATER

LEAK REPORT

N FodTande. ahrstipds

LAYDIA A

Phone

Street Address 4//4/\)/4 < A cﬂ/’ﬁ’
Reported by Address
EMERGENCY [], ROUTINE NEXT DAY []

Meters (],

Main Leak 1026 [].

Leaking 1049 [],

Service Line 1027 (],

Nolsy 1043 (], Other

Nature of Call

PROBE, PLEASE [

SCHEDULE

Fire Hydrant 1028 [}

Complete for Bill Job

Initial

Clock Stamp

Police Report  yes [} no [

#

Call received

Contractor
Name and Address

Tbishir called

Supv'r or
person in charge

Thishtr @ SC

Thishir@ Job Site

@Jipmem and
. Jerator

Water off

Observed
cause of damage

Crew Calied

"Witnesses

Crew Arrived

Other Remarks

Results of Investigation

LoCATE]) ~E- LiSTovel) pod aATEA sovdind W (Cltfris é,'@/;«.suz

il /ofmﬂ" Je W f.J et S, Cor S7EcH))

2/ ot e L) of

+ PPy [P os [ )
\ o7

o7
Service Order Premise No. Empl. No.
Data Type of Service Reason
Date Reissue Days
@ Misc:
Disposition of Call - Referred to (name)
Sign

Exhibit No. D3



EW Main O, EH.

a, Service O, Galv. O,
REPORT OF LEAK BY REPAIR CREW

Eiact location of leak’

)

/é? £ 2f L ﬂ’)

Zﬁf{,m ﬂrC /@/)

Valve sheet # /»,. ¥ G-£ 37

Date /—/5-07

Principal slreet.. address
Intersecting streer _ _ .
. . / z ¢ ya .
Pipe size /ﬁ Plpe Malerlal /9//6 Cover 3 // lt.-
CONDITIONS FOUND NATUHE OF LEAK , APFARENT CAUSE OF LEAK
Type Saiface | Circumfeteritial a Struck by O
Concrele O, Asphatt S/ Lcng:ludnnal g Diteiiive pipe O
Urpaved O,  Sod / Lealk a '
3 S L : Flush Valve' s Cotrasian a
Type backfill @ pipe Broke: by contiaclar: ] Irnproperbeddlng a
Rotk O, Crushéd rock a L= —— e s = Improper installation O
Sand O, £arth 0O, Void () atfaceof bell - Fipa conlraction: ]
- —_— —_— - Valveg 0, Jaint | Aloa-cifsat O
Soll condition-type @ pipe’ Fitting O, Hoe . O ' lpe? set
wel a. dry a, clay: }:I_ Séry liie 0O, Blowout 0O Blocking failure a
loess a, sandy. O, rocky 0 corp O, -lo¢on pipe
Earth slippage a Other Other )
Depth of irost . .
Joint material Proximity other 5"”"‘9“’-5 *
Type blocking .
Polywrapped yes O no [ S
Cementlined yes O no O Corrosive:environment
REPAIR DATA
: lime ‘crevs lime crew time _
called - . reached:site .+ How.slopped’
-where.did waler escape _, }'éﬁ/ fz‘/,-(/c. &n Dk Lisi
damage, i any__ /f/v.n
‘Hours la repair . 4 ol émploy@es. S » HD: equtp
Ciy O., County O, _S(ate a, Hwy not:hed EI F. H.calledzout O -in a, chlorlneOK E] Turbidlly oK O
MATERIAL USED ON JOB vm__vas OPERATED
/(/ .. Closed Opened-
Lide P Valve# | by | date by ddte
7 . —- ) 7¢’ 0
&0

REMARKS A)e /e 7/511

]

w«/«r .J?g-ﬁ/ ﬁcﬁm/f aad. »"’// "%rf T e M,/L

ﬁf.iéc.. Shar

Eafs f/o

/Afﬂ_— Ny rs J‘;ﬂcl; I’o/'n %ﬂﬁn f/'/od‘f"(f /))(

zg/ ST el _

I damaged by ather, complete bill job-deialis on other. side.

For-Office Use
Date installed

W.0.

Tyﬁe pipe

Joint material

.Tap #. .

Office waler temp

Exhibit No. D4




S Larmore k-
: Ml&&OHﬂ Am@rtcaﬂ Wa tcf Company jf-.g 7138

i s .

{ - -'w‘;ﬂ__},;f_' e
+ LEAK REPORTm,
L3

HA(\

e KT r\w ww/ /( T \
Reported by Kf%ﬁ ;!P'Tgii\ __ Address — M_,ijhone

EMERGENCY (], ~ "ROUTINE L1+~ NEXT DAY [J PROBE, PLEASE g
; SCHEDULE -

Nature of Call

Main Leak 10263 Seryige Ling 1027 V Fire Hydrant 1028 (]
sy 1943 (],  Other )

Meters [, Leaking 1049 [J, .

Police Report

Conilractor o
Name. and Adcrestiggs®

'-Supv‘r or
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=) Equipment and
‘Operator

. Waler off

Observed
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HY-2-07

f [llord, ector robinson calling to report water coming up in back y
dlard in several spots, he states this is clear water, states this
b|is a lot of water which is bubbling up from ground customer state
i | tenents are not home but he can meel you at property

i% contact number 314-368-2891 ector robinson he says tenent reporte
g d water in the yard a few weeks ago but water was just sitting in
| yard today is much worse and ground is saturated

fl [TCKT 2 TRBLSTR

[GROUND WATER....DCAZS
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LEAK RERPCRT °

O Location j/‘f YN A4 AN E
StreetAddress // 33 & Loy riwert €
Reported by /Y_'/ Address Phone

.

EMERGENCY [], ROUTINE &3~ NEXT DAY [] PROBE, PLEASE []
SCHEDULE

‘ Nature of Call
Main Leak 1026 [~  Service Line 1027 (3= Fire Hydrant 1028 []

Meters |, Leaking 1049 [], Nolisy 1043 [], Other
. Complete for Bill Job Initial Clock Stamp
Poiice Report yes [ no [] # )
Calt received
Contractar
A
Name and Address Thishtr called
Tbishir @ SC
Supv’r or _
persan in charge Thishtr @ Job Site
6uipmem and
oerator Water ofl
Observed ‘
cause of damage Crew Called
Witnesses
Crew Arrived

Other Remarks

Results of Investigation

AESL  No moa-nS sk Ared

S-2-07
Service Order Premise No. Empl. No.
Data Type of Service Reason
Date Reissue Days
O Misc:

Disposition of Call - Referred to (name)

Sign
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LEAK REPORT
6 (Q 5 ;—%\S\ﬂ 1/@//\0%

S?:e:c:ddress / / 3 3 g %M%W / w&é%%k,

Reported byi—%e[ : Address / . // Phone

EMERGENCY [, ROUTINE@ NEXT DAY [] PROBE, PLEASE []
_ SCHEDULE ‘
Nature of Call
Main Leak 1026 [, Service Line 1027 [, Fire Hydrant 1028 []
Meters [], Leaking 1049 [, Noisy 1043 [, Other
Complete for Bill Job Initial Clock Stamp

Police Report yves[] nol[] # ) \_/5
Call received HaTF I

Contractor BTAPR 2 - 3:3h

Name and Address i
Tbishtr calied *6 "ATAPR 2 10512

: Thbishtr @ SC

Supv'r or

person in charge ‘
Thishtr @ Job Site

EQanment and
perator Water off

QObserved

cause of damage Crew called

Witnesses |

Crew arrived Y,

Other Remarlfs(W M_, ﬂm c’fM
_/5 (7@ Results of Investlgatlon

Service Order Premise No. Empl. No.
Dala Type of Service Reason
Date Reissue Days

6 Misc:
N

Disposition of Call — Referred to {name)

Sign %M / égﬁ‘
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custorer called about water leaking intp basement and it is leakdi

ng a couple of places in the yard possible service line lesk tena

nt lives here landlord said please call cell phone H 314-366-2891

%.| then on the way.

$14/4/87 926pn no overtine fee quoted. call customer

customer agrees to the 515.88 shut off fee. He is oware that

giif their is a leak he is responsible for repairs. Customer also

pays for seruice line protection.

=§14/4/97 932pn cst dropped to Generlc  sjj

H{TCKT 2 TRBLSTR

B4/64/87 18:28PH- STILL WAITING OM FSA, STATES HE WAS CALLED ABQU

NG _THAT THE FSR WILL BE THERE SHOATLY

1338 Lerimore

{-5-e7
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2421 36-0:% Nathe #15F Rikinson, EctorA
T R AR T
: oy, |'tled Sve Lt | gl SR AP
P o ek Aciti | Fiamses Ad | S0 Prodel Cont 510 Corindris” g
il : ik "ﬁim&?% R - ] o]
3% Service uriel Type S EMEAG 4 Emasgenty (No Wi, Leskietc ] Servioe Drdes Numbes
£ 47

T (3323 33UPDATE*x 23 3¥water is bubbling up from the back yard the gro
urid 1s saturated and is coming in the house - this has heen runni
ng for a week and customer waited until midnight Last night for v
s to show up - he called KSD - they wikl not do anything until we
‘| verify the leak and who is ressponsible -= please call customer

"at work at 314-366-2891 and he will meet you at property

;4081 Meter reading: 326.

:(FOUND NGO LERKS OGN SERVICE LINE

i [Verified read 0K

ifound on _ Left on

Jalready talked to customer kfm 4/8

e
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‘ Locatlon

: -.Street Address N1

" Reporied b

" NEXT. DAY; .+« PROBE; PLEASE EI '

-~ EMERGENCY 1.
s - "SCHEDULE™

Mam Leak 1

Serwce Lme 1 '

Flre Hydrant 1028 I:l

; Meters [:]_, T Leakmg A49 E| Nmsy 1043 B

Police Report yes\j ‘ho !j ‘ o e X TE T
== - . — G-alf--recelved~- I | B L
Contractor . BTN L YT DL CORDEC 121821 . o
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. | Grewcalled: -

| ‘Crew arrived - !
Dbt -y
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pnent Lings

Fbill,

Re-read/inspect meter and check for leaks; customer has high

bill.

custoner states that he has waer leaking possibly from his seruvic

iv(e line. Sopgy groass atl summer and now driveway is constantly we

1. Please investigate and teave leak packet if determined to be

[ [tustomers responsibility

HOB1 Meter reading: 528,

TOILET RUNNING FULL BLAST STOP WASTE YALVE WILL NOT HOLD CANNOT

VERIFY SERVICE LINE LEAK UNTIL YALVE IN CELLAR REPRIPED

/1 334 z_orr'ma/‘{/

rz-2ee¥
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9§01 Found service on

WHE1l Left seruvice on.
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Check Meter - Possible Leak Detected @ Page 1 of |
Missouri American Water

P.O). Box 578. Allon IL 62002
1-866-430-0820

01/06/2009
Huelsebusch, Chariles
11334 Larimore Rd Account Number: 35-0584318-9
Saint Louis MO 63138-2045 Premise Number: 350109431

11334 Larimore Rd

Dear Mr Huelsebusch:

As you requested, we visited your property on Friday, December 26, 2008 and read your water meter.
The reading was 528.

During our visit, we found movement on the water meter, which may indicdte that water was being used
or that there is a leak at the property. We were unable to determine if there is.a service line leak due'to a.
toilet runuing fu‘l.l'blasjt and we found that the stop/waste valve will not hold. The repairs to the.
stop/waste valve will need ta be completed befare we can determine if there is a service line leak. When
the repairs are completed, you may contact us to check the service line,

If you have any questions, please call our customer service representaﬁves at 1-866-430-0820, 24 hours
a day, 7 days a week. Thank you.

Sincerely,

Customer Service

CHEMTR3 32301726

http://awwhrh.amwater.net/app1/ViewLetter.jsp?datafile=0000004 126052 xml& template=... 2/11/2009
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\\_—‘\\Missou ri-American Water Company 169356

LEAK REPORT

eLoc::ltion \5/ /7 AJiS ‘L L.Q,t. C_

StreetAddreés /13370 Llovamoesr Rl

Reported by ' Address Phone
EMERGENCY [], ROUTINE E/ ' NEXT DAY [ ] PROBE, PLEASE [ ]
o SCHEDULE
Nature of CaIIE/
Main Leak 1026 [ ], Service Line 1027 [ Fire Hydrant 1028 []
Meters [ ], Leaking 1049 [, Noisy 1043 [], - Other
Complete for Bill Job . Initial Ctock Stamp

Police Report _yes[] nol] #

Call received

Contractor

Name and Address Tblshtr called

; Tblshtr @ SC
Supv'ror :
person in charge ' .

- Thishtr @ Job Site
ﬁfnpment and

—perator Water off
Observed :
cause of damage Crew called
Witnesses Crew arrived

Other Remarks

Results of Investigation

New) maind oot od Stalled  FBSS CoRPL Or
s Meel o Good st UYp Mol 1o
Dre up  fuod  Zrx o /

-/ A /‘/ﬂ vps AT

r i

Service Order Premise No. ‘Empl. No.
Data Type of Service Reason _
Date Reissue Days

@t Misc:
»

Disposition of Call — Referred to (name)

Sign
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(006, 2T

Main [], FH. [], Service [, Galv. ],

1693256

REPORT OF LEAK BY REPAIR CREW
Exact location of leak

Valv'e sheet #

O

Date ’;Z'//O!/D’/

address

Princtpal street 39‘, N 9F @. - Mﬁf/"/&ﬂg /(0 ‘

EENE

_ 7 g 5
Intersecling street <:2{ o E ¢F. /4 S f? é"’d WQS 0& ’ .
Pipe size 5 Pipe Material VC. Cover :z ft.
CONDITIONS FOUND NATURE OF LEAK APPARENT CAUSE OF LEAK
Type Surface Circumferential ] Struck b
. o y ]
Corcrete . gsenat O b ca ™ = Defective pipe O
' - - Flush Valve J Corrosion o U
Type backfill @ pipe Broke by contraclor CJ " Improper bedding O
Rock [J. Crushed rock ) Improper installation O
Sand [], Earh [J, Void ] at face of bell - -0 Pipe contraction ]
- Valve . Joint I Pipe offset 0
So:ji?ofﬁiltion-tvpe @ pipe Filting 0., Hoe. [ Bl fai
wet . dy [, clay ] Serv line (. Blowout [] ocKing failure O
loess [, sandy [], rocky ] corp [O. -ocon pipe
Earth slippage  [] ST Other Other
Depth of frost y o
. Joint material U Proximity other structures
Type blocking /
Polywrapped yes [J ne Ej .
Cementlined yes. [] no [j/ Corrosive environment _
"~ REPAIR DATA | e /o !30 Val
‘ ) time crew fime crew 7 ! L{{A’ time
called _ , reached site / i ,L{ , How=stoppod_
where did water escape ' ' :
damage, if any e _ ‘ol -
hours to repair l . # of employees 5 . HD equip W/@F
City [, County fj . State . Hwy nofified [T], F. H.called-out 7] -in [J, chlorine OK [J Turbidity OK []
MATERIAL USED ON JOB VALVES OPERATED
' Closed Opened
b/
- iU g Valve # by date by date
remarks OME  CRUL i To4 Joo Q& L am
CORREUTSRy, vy wor Fwo Llerak,
: Sign / ]
ﬁ If damaged by other, complete bill job details on other side ﬁ/( y
For Office Use _
Date installed W.0. Type pipe
Joint material Tap # Office water temp
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- o Water Company 169356

_ \\_‘\\'Missour'i-—/\ﬁéﬁ{i =

- LEAK REPQORT.

Locatuon x-jjﬁ/UISJ\ /\OU[’_ C_

Street Address / /33 ? [—sa.i‘ el ol | Qd

Heported by* ‘ Address ’ | : Phone

EMERGENCY [, " ROUTNEE NEXTDAY[J°  PROBE, PLEASE []

N SCHEDULE -
_ S ' Nature of Call -
Main Leak 1026 (1, : Service Line 1027 IE/

Meters [ 1, Leaking 1049 |:] , - ‘Noisy 1043-[] ,

Fire Hydrant 1028 []

* Cinitial s CIock;S;gmp\ \Y/ ‘

Complete for Bill Job
no ]

Police Report’ yes [] ¥

Contractor - .
Name and Address

_Tblsﬁtr called

Sup\'{',r - Tbishtr @ SC-

person in charge |

Fﬂipment and
Jarator - - - _ :  Water off : N
Observed . C ‘ .

cause of damage g - . Crew called

s - - - . . A N

Witnesses : s . AR
d = ‘ _ . | Crew arrived QM 1

.. Other Remarks :

Thbishtr @ Job Site \

Results of lnvestlgatlon

/Utg) Miin) et i Sialled st& CoR P Or
s Nead o Spend  odsS (4/) /%r/é ;Lﬁ |
D:( up ﬁrto/ 7?)( |

- [ “7/,0 @//7 %/7/V7

[
“Service Order Premase No..__ S M - Empl. No.-
Data Type of Sennca - i LI Reason” -
_ . Date i : L _.. Reissue : Days

Disposition of Call — Referred to (name)_

- Sign _
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\\_\\Mlssoun-z\mencan Water Company 185792
LEAK REPORT
Location ' / W
Street Address / / 3 9/7 m /
Reported by ZMM Address Phone __
EMERGENCY [], ROUTINE [], NEXT DAY [] PROBE, PLEASE ]
SCHEDULE—
Nature of Call :
Main Leak 1026 [, Service Line 1027 |1, Fire Hydrant 1028 [J
Meters [, Leaking 1049 (], Noisy 1043 [, Other
] Complete for Bill Job Initial Clock Stamp
Police Report ves(] nolJ # Call received
Contractor
Name and Address Tolshtr called
Tbishtr @ SC

Supv'r or
person in charge

ra -

uipment and
verator

Yé TROCT 14

Thishtr @ Job Site

Fonin
o0
LL]
A
-

Water off

Observed
cause of damage

Crew called

Wilnesses

Crew arrived

Other Remarks

4’/’»&‘/

VWM — g

HGSA @;ﬂﬂj&

/7//'

Misc:

Service Order Premise No. Empl. No.
Data Type of Service Beason
Date Reissue Days

@

Disposition of Call —- Referred to (name)

T5az0—

Sign
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MISSOURi AMERICAN WATER

LEAK REPORT

[~ 750

e. | Location ] -
Street Address [/ 3¢7 qu[“ﬂhof C /C:’/(

Reported by / Address Phone
/
EMERGENCYE’,/ ROUTINE O , NEXT DAY O PROBE, PLEASE [J

SCHEDULE

Nature of Call

Main Leak 1026 [J. Service Line 1027 [J, Fire Hydrant 1028 O
Meters I, L.eaking 1049 OO, Noisy 1043 [J, QOther
Complete for Bill Job Initial Clock Stamp
Police Report yes O no [] # ) :
Call received
Contractor
Name and Address Tolshtr catted
Thishtr @ SC
Supv'ror .
person in charge Thishtr@Job Site
quipment and
Derator Water ofi
QObserved
cause of damage Crew Called
Witnesses
Crew Arrived

Other Remarks

Results of Investigation

| /Uafé(',/.; f’?w-m( () afer /;\ DﬂVd A}&J/ yaKe GA-_()éff\f/‘)J‘
Limp  [omp . N i
W77 %

Service Order Premise No. empl. No.
Data Type of Service Reason
Date Reissue : Days

6 Misc:

Disposition of Call - Referred to (name)

Sign
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MERGENGY L ! R f;-SCHEDULE .

Nature of Call -
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Name:and Addre.ss : ) e Tbléptil’éalled-: o

1T Bisﬁt‘r @SC S
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Page 1 of 2

.

Matthew H. Noce 5,7

From: Rob [energyhealingarts@gmail.com)]

Sent:  Friday, May 22, 2009 3:39 PM

To: Matthew H. Noce

Subject: Re: Lee v. Missouri-American Water Company

Matt,

1 Don't think they will find much. Since the water main repair on Aspen Woods the water flowing under
the mail box has stopped, the place where I turned over a shovel of dirt and it filled with water has dried
up, the water flowing in the back part of the basement has just about stopped. Most of the water flowing
in front the houses on Larimore to the east of Aspen Woods has stopped. There is still some water
flowing in the basement in the north west corner. I believe this water is coming from Coal Bank or Lilac
or some where north. The sump pump is running about every 40 or 45 minutes instead of 8 to 10
minuted. There was no water flowing into the that back part after the last heavy rain. I am not sure
what testing after most of the problem has been fixed will accomplish, but ok. lts pretty easy to see
that most of the water has disappeared since the Aspen Woods repair, I wouldn't expect drilling to show
anything different. Tam sure it you looked you would say the same thing. Would you like to come and
inspect the basement again?

Rob
@ Matthew H. Noce wrote:

Rob,

I just spoke to your attorney, Dave Knieriem, and informed him that our geotechnical engineer will
be in your neighbarhood tomorrow to do the drilling we spoke about back on May 1. There are 2
spots on your property where they intend to drill: (1) to the left of your house (when facing it from the
driveway) and (2) the area next to your driveway where you claim water fills up when you dig a hole
with a shovel. Thanks,

Matt Noce
Matthew H. Noce

HeplerBroom LL.C

800 Market Street, Suite 2300
St. Louis, MO 63101

Tel: 314.480.4183
Fax:314.241.6116
www.HeplerBroom.com

PLEASE NOTE

E-mail communication is not a secure method of communication. Any e-mail that is sent to you or by you may be copied and held by variaus
compulers it passes through as it goes from me to you, or vice versa, Persons not participating in our communication may intercept our
communications by improperly accessing your computer or my computer or even some computer uneonnected to either of us which the e-mail
passed through. T am communicating to you via e-mail because you have consented to receive communications via this medium. Please contact me
immediately 1f you dctermine that you want future communications (o be sent via a different medium.

E E CONFIDENTIALITY NOTICE
This message is being senl by or on behalf of an attarney. 1t is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is proprietary, privileged or confidential or otherwise legally exempt from disclosure. 1f you are not

5/27/2009 ' Exhibit No. F



emaiT_to_mr_busch_water_leaks_03_23_09.txt

Subject:

Re: water Leaks

From:

Rob <energyhealingarts@gmail.com>
Date:

Mon, 23 Mar 2009 11:52:20 -0500

TO:

"Busch, Jim" <jim.busch@psc.mo.gov>
cC:

Janson Thomas <janson.thomas@senate.mo.gov>, "Baker, Jack”
<jack.a.baker@dnr.mo.gov>, "Dietrich, Natelle*" <natelle.dietrich@psc.mo.gov>,
"Reed, Steven"” <steven.reed@psc.mo.gov>

BCC:

energyhealingarts@gmail.com, Attorneydavek@cs.com

Mr Busch,

Reading your report the questions that came_to mind are: do you have stock in the
company? Is your wife or family members employed at MAWC? Are these your drinking
buddies? 1f these are not it, what exactly are the roots of your bias and loyalty to
MAWC?

your devoted loyalty to this company is evident from your many unsolicited brags of
what a great jog MAWC is doing and when out of the blue one day you said to me that
the PSC can't give me a settlement. I found this rather strange as I never thought
the pPSC could give me a settlement or have I asked them for one. Also by the blatant
omission of many facts of this report.

The mature of the complaint to Mr. Hummel was a swamp that appeared in the neighbors
back vard at 11303 Larimore. water being pumped out of a basement at 11320 Larimore.
water running out of cracks in the street on Aspen wWoods at Larimore... The Church
6;3 parking lot damaged from water just below another swampy back yard. water running
out of the ground in front of warman Qil. water running out of the ground and into
the storm drain at Larimoer and McQuay. water running out of the storm drain at
Lydia and Mcquay and the the neighbor said she had seen it run out of there for two
years. And the ¥arﬁe sink hole caused by this water leaking. And that I believed
these Teaks were the cause of my leaky gasement. I called Mr Hummel after his visit
to my home. I said “there is still water running out of the ground at Larimore and
McQuay” his response guote: “have you installed that footing drain on your basement
yet” 20 years of ex?erience and he ignores water flowing out of the ground in many
places to hastily blame my basement.

You also have the information about the neighboring house on McQuay that had nearly
six feet of water in the basement that was pumped out and then another four feet of
water returned.

I have asked you at least four different times in the last four or five months to
please ?et the repair records from MAWC s0 we could coordinate the reduction of
water flow before and after water main repairs, clearly evident in the videos to the
repair records of the water mains and you have refused each time.

why have you ignored facts that point to water main leaks? I called and told you
that about a week after the repair at 11533 Larimore Rd. water stopped flowing in
the storm drain at Larimoer and the RR trax. And that I had always thought this was
a creak because of the large continual flow of water thought it. Your quick response
to that fact was quote: “we don't know that water stopped flowing because of the the
water main repair, we don't know that was MAwC water”

You have ignored almost every fact that points to this water coming from MAWC water
mains.

(ﬁ?} I have come to think of my neighborhood like a piece of soggy bread. After the water

leaves the water mains it slowly ooczes under ground, not as a direct stream but as a
Page 1
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email_to_mr_busch_water_leaks_03_23_09.txt
total saturation through several hundred feet or several thousand feet of _soil
filled with minerals, chemicals and microbes which strip all MAWC chemicals from
water before it slowly siphons out of the saturated ground or into my basement. And
lab tests are not able to recognize it as MAWC water. The water testing has yielded
zero results since 2006.

I moved to this house in December of 1983. Even when looking at this house with the
Realtor before purchase in August of 1989 I noticed water running under the mail
box. Not having much knowledge of where the water was coming from I didn't think
much of it. water ran under this mail box continua11¥ and the place where I dug the
holes was constantly wet and swampy until 2006 when three water mains were repaired
near my house. witﬁin a few weeks of these repairs my basement stopped leaking and
the water stopped flowing under the mail box and the neighboring property dried up
completely. This was the first time I had seen this property dry and water had not
Eun under the mail box and my basement had not leaked in the 16 years that I lived
ere,

The 2006 water main repairs lasted approximately & months. During this six months
we had severe storms. I remember driving home 1n a rain storm doing 20 miles an
hour because I couldn't see the street in front of me for the rain. I was thinking
on the way home that there is no way the basement is not leaking with this huge
amount of rain. I remember making frequent trips to the basement every time it
rained until I Jearned to trust the repairs. Each time the basement was dry, no
seeping or leaking and the sump pump never ran. .

After apqroximate]y 6 months the basement starts Teaking again. after comp]ainine

and complaining MAWC repairs another water main near mg home and within a few weeks

the basement dried up and didn't Teak again (verified by frequent trips to the

basement checking for leaks) this lasted 4 to 6 months. This would put us in time

to approximately September of 2007. Since that time this basement has Teaked or
‘F?) seeped and the sump pump has run continually.

There are I believe two videos in the dvds that show water flow before and after
repairs to water mains near my home. The water stopped flowing at the RR trax 5 or
6 days after the repair on Larimore that I showed you the first time that you came
to my home. The other is of the water running out of the ground and out of the
concrete at the 2' clay storm drain at Larimore and McQuaﬁ which is the other end of
the drain that comes out at McQuay and Lydia. If we match the video I have taken to
the repair records it will show a difference in water flow right after repairs. I
have seen water stop flowing after repairs to water mains four times. Two of them
are documented and maybe more are to Ee documented when I see the repair records and
match that to the video.

After, in your words your extensive investigation and tremendous amount of time
sgent by many different aﬁgncies, the facts seem to be that you are not one iota
closer to knowing where this water flowing out of the ground in at least four places
in m{ neighborhood is coming from than you were on june 4, 2008. I believe this
speaks to your skill and competency Tlevel. what dollar figure would you give to this
huge effort that produced no results? The fact that water is running out of the
ground in several places near my home and 50 feet from my basement I can take a
shovel and turn over a scoop of dirt approximately 12 inches deep and with minutes
this hole fills with water and you wou?d recommend water proofing the basement with
out correcting the water problem seems Tudicrous. It is a basement not a boat.

You have had everyone of these facts many of them given to ﬁou months ago. I am
repeating many of them for you or your staff for at least the 5th and 6th time in
this communication. In the name of honesty, integrity and decency I ask that you
withdraw your erroneous report and rewrite it including the many facts that you have
omitted. with these facts included this report would have a different meaning.
omitting facts is the same as lying Mr Busch.

F) Kind regards
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email_to_mr_busch_water_Tleaks_03_23_09.txt

Rob Lee

Busch, Jim wrote:
>

> Mr, Lee,

>

>

>

> Attached you will find the report that staff filed in your complaint case. I am
not positive of what the next steps will be. It is my guess that a prehearing
conference will probably be ordered, followed by an evidentiary hearing. A
prehearing conference is generally held prior to an evidentiary hearin? sO the
arties involved can see 1f a settlement can be reached prior to a full-blown
earing. To verify the process, I would advise you to contact Daniel Jordan, the
judge assigned to your complaint. I believe you emailed him recently.

>

>

>
> Also, I do not have an email of the attorney representing MAWC in this proceeding.
You can send your request to

MAWC Legal Department
727 Craig Road
St. Louis, MO 6314

And

Matthew Noce
800 Market Street, Suite 2300

St. Louis, MO 63101

I have an 1n$u1ry into MAWC regarding your neighborhood. I have not heard back
rom them as of yert.

From: Rob [mailto:energyhealingarts@gmail.com]
Sent: Thursday, march 19, 2009 8:07 PM . .
To: Busch, Jim; Janson Thomas; Baker, Jack; Dietrich, Natelle*; Reed, Steven

Subject: water Leaks

VVVVVVVVVVVVYVVVHVVVVVVVVVVVVYVVVVYVVYVYYVY VY
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email_to_mr_busch_water_leaks_03_23_09.txt

Jim Hi,

VVVY

> Thanks for responding to my voice mail. I agree that there is a water problem 1in
my neighborhood. I disagree that is not coming from MAWC pipes. I believe if you
had the same information that I have you could only have the same agpinion or come to
the same conclusion that I have. I moved to this %ouse in December of 1989. Even
when looking at this house with the Realtor before purchase in August of 1989 1
noticed water running under the mail box. WNot having much knowledge of where the
water was coming from I didn't think much of it. Water ran under this mail box
continually and the place where I dug the holes was constant1z wet and swampy until
2006 when three water mains were repaired near my house. Wwithin a few weeks of
these repairs my basement stopped leaking and the water stopped flowing under the
mail box and the neighboring property dried up completely. This was the first time
I had seen this property dry and water had not run under the maijl box and my
basement had not Jleaked in the 16 years that I Tlived here.

>

>

> This lasted approximately & months. During this six months we had severe storms.
I remember driving home in a rain storm doing 20 miles an hour because I couldn't
see the street in front of me for the rain. I was thinking on the way home that
there is no way the basement is not leaking with this huge amount of rain. I
remember making freguent trips to the basement every time it rained until I Tearned
to trust the repairs. Each time the basement was dry, no seeping or leaking and the
sump pump never ran.

>

>
> After approximately 6 months the basement starts leaking again. After complaining

and complaining MAWC repairs another water main near mg home and within a few weeks
the basement dried up and didn't leak again (verified by frequent trips to the
basement checking for leaks) this Tasted 4 to 6 months. This would put us 1n time
to approximately September of 2007. Since that time this basement has leaked or
seeped and the sump pump has run continually.

>
> There are I believe two videos in the dvds that show water flow before and after

repairs to water mains near my home. I believe the water stopped flowing at the RR
trax 5 or 6 days after the repair on Larimore that I showed you the first time that
you came to my home. The otﬁer is of the water running out of the ground and out
of the concrete at the 2' clay storm drain at Larimore and McQuay which is the other
end of the drain that comes out at McQuay and Lydia. If we match the video I have
taken to the repair records it shows a difference in water flow right after repairs.
I have seen water stop flowing after repairs to water mains four times. Two of them
are documented and maybe more are to be documented when I see the repair records and
match that to the video.

>

>
> Yesterday before it rained 1 walked in front of 11334 Larimore and saw water in

the drain under the drive way and the yard was damp and felt soft and left foot
rints in the dirt as I walked. sSteve believed there was a leak across the street I
eljeve. Have you heard anything about mawC Tooking for leaks there?

>

>

> Also I have attached the letter to MAWC asking for information. Do you have an
email for someone in the legal department do I can email this to them?
Kind regards

Rob

VVVYVVVY
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SUMMARY OF INVESTIGATIONS OF LEE’S COMPLAINTS/AMENDMENTS

3

Address

Larimore & RR tracks
(3/20/09)

main

Woods to RR (per Linam’s testimony & Exhibit D4)
5/1/09—no leaks on main across RR (per Exhibit B4 & Bommarito’s testimony)

Storm drains from Aspen Woods neighborhood; conduit that leads to creek (per
Linam’s and Lee’s testimony)

Main Location Investigations Water Sample
1) 1207 Coal Bank Same side 4/9/09—area completely dry (per Linam’s testimony) | None
(4/6/09)
- 5/1/09—mno leaks detected (per Exhibit Bl & Bommarito's testimony)
2) Storm Drain at Claim is for both | 4/9/09—area is completely dry (per Linam’s testimony) None
Larimore & Coal Bank | sides of
(4/10/09) Larimore 5/1/09—no leaks depicted (per Exhibit B2 & Bommarito’s testimony)
3) Storm Drain at Same side 4/9/09—no water coming out of the pipes that discharge on W side of Larimore, | 5/20/08—not MAWC
Larimore & McQuay pooling of water appears to be due to poor drainage on E side (per Linam’s water (per Exhibit C1
(3/20/09) testimony) & Simmons’
. testimony)
5/1/09—no leaks detected (per Exhibit B3 & Bommanto’s testimony)
4) Storm drain at Opposite side as | 1/15/09—no leaks on any mains, valves, hydrants or service lines from Aspen None

5) Storm Drain
between 11340
Larimore & Warman
01l (see also
investigation for
11338 Larimore (1))
(3/20/09)

Opposite side of
street as main

11/21/06—water at 11338 Larimore either from toilet problem or usage which is
in line with septic (per Exhibit DS & Linam’s testimony)

4/2/07—leak in backyard of 11338 Larimore appears to be ground water (per
Exhibit D6 & Linam’s testimony)

4/5/07—no leaks on service line (per Exhibit D7 & Linam’s testimony)

1/15/09—no leaks on any mains, valves, hydrants or service lines from Aspen

| Woods to RR (per Exhibit D4 & Linam’s testimony)

4/9/09—ditch line on south side of Larimore has black corrugated plastic drain

1/12/09—Ilab results
came back 0 for.
chlorine for water
collected by PSC at
11338 Larimore;
shawed no
characteristics of
MAWC water (per
Exhibits C2 & 3 &
Simmons’ testimony)
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that discharges into ditch (per Linam’s testimony)
5/1/09—no leaks detected (per Exhibit B5 & Bommarito’s testimony)

5/1/09—no leaks detected on service line (per Exhibit B6 & Linam’s testimony)

6) 11334 Larimore
(1/27/09)

Main on
opposite side of
street

11/21/06— water at 11338 Larimore either from toilet problem or usage which is
in line with septic (per Exhibit D5 & Linam’s testimony)

4/2/07—1leak in backyard of 11338 Larimore appears to be ground water (per
Exhibit D6 & Linam’s testimony)

12/13/08—water near driveway showed no signs of chlorine (per Exhibit D8 &
Linam’s testimony)

12/26/08—toilet running full blast & stop valve unable to hold causing flooding
of septic field (per Exhibit D9 & Linam’s testimony) |

1/6/09—correspondence to customer at 11334 Larimore regarding toilet problem
(per Exhibit D10 & Linam’s testimony)

1/15/09—no leaks on any mains, valves, hydrants or service lines from Aspen
Woods to RR (per Exhibit D4 & Linam’s testimony)

4/9/09—ditch line on south side of Larimore has black corrugated plastic drain
that discharges into ditch (per Linam’s testimony)

5/1/09—no leaks detected on service line (per Exhibit B6 & Bommarito’s
testimony)

1/12/09—1lab results
came back 0 for
chlorine for water
collected by PSC at
11338 Larimore;
showed no
characteristics of
MAWC water (per
Exhibits C2 & 3 &
Bommarito’s
testimony) -

7) 11339 Larimore
(4/6/09); photos
actually taken on
3/26/09

Same side

2/10/07—correlator could not find leak (per Exhibit D11 & Linam’s testimony)

2/16/07—no leak detected on service line & no chlorine detected in water in ditch
line (per Exhibit D11 & Linam’s testimony)

2/16/07—no chlorine
detected (per Exhibit
D11 & Linam’s
testimony);
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10/14/08—water in driveway at 11347 is from customer’s sump pump (per
Exhibit D12 & Linam’s testimony)

1/15/09—no leaks on any mains, valves, hydrants or service lines from Aspen
Woods to RR (per Exhibit D4 & Linam’s testimony)

4/9/09—ditch line on N side of Larimore does not drain very well (per Linam’s
testimony) '

5/1/09—no leaks detected on service line (per Exhibit B6 & Bommarito’s
testimony)

1/12/09—Lab results
for water collected
from drainage ditch at
11333 Larimore came
back 0 for chlorine;
showed no
characteristics of
MAWC water (per
Exhibit C4 &
Simmons’ testimony)

8) Aspen Woods near
church (4/20/09)

Same side

4/7/08—nothing found (per Exhibit D13 & Linam’s testimony})

4/9/09—curb inlets full of trash and leaves with slight sewage odor (per Linam’s
testimony) :

5/1/09—old septic tank with boards over it behind church; church parking lot
empties into drain which seems to discharge water near Aspen Woods (per
Linam's testimony & Lee’s photos)

5/14/09—area dry per Lee’s photos

5/29/09—mno leak detected (per Exhibit B7 & Bommarito’s testimony)

None

9) 11303 & 11307
Aspen Woods
(5/16/09)

Same side

5/1/09—slight picture at 11333 Aspen Woods (per Exhibit B8 & Bommarito’s
testimony ) ‘

5/5/09—dug up main & service & found nothing leaking (per Exhibit B8 &
Bommarito’s testimony)

5/19/09—photo by Derek shows no water (Exhibit E1 - E3 & Linam’s testimony)

5/29/09—no leaks detected on service lines or main in first cul-de-sac on Aspen
Woods (per Exhibit B9 & Bommarito’s testimony)

None
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5/29/09—no leaks detected on main on Red River (per Exhibit BI0 &
Bommarito’s testimony)

10) 11333 Aspen 5/1/09—slight picture at 11333 Aspen Woods (per Exhibit B8 & Bommarito’s None
Woods (4/21/09) testimony)

5/5/09—dug up main & service & found nothing leaking (per Exhibit B8 &

Bommarito’s testimony)

5/29/09-—no leaks detected (per Exhibit Bl 1 & Bommarito’s testimony) )
11) 11357 & 11363 In cul-de-sac 5/19/09—photos by Derek show significantly less or no water (Exhibits E4 - E10 | None
Aspen Woods near main & Linam'’s testimony)
(5/17/09)

5/29/09—no leaks detected on main or service lines in second cul-de-sac on

Aspen Woods (per Exhibit B12 & Bommarito’s testimony)
12) Storm Drain near | No main in area | Lee has noticed water running under mailbox since 1989 when purchased home | None

mailbox (3/20/09)

(per Exhibit G);.

4/21/04—nothing found in response to Lee’s complaint about neighbor’s
property (per Linam’s testimony & Exhibit D1)

4/8/08—-nothing found in response to Lee’s complaint about basement (per
Linam’s testimony & Exhibit D2)

6/7/08—no leaks detected on Lydia or McQuay (per Linam’s testimony &
Exhibit D3)

5/22/09—area dried up (per Exhibit F)
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