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BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

IN THE MATTER OF MISSOURI·AMERICAN) .
WATER COMPANY FOR AUTHORITY TO J
FILE TARIFFS REFLECTING INCREASED) CASE NO. WR-2010·0131
RATES FOR WATER AND SEWER ) CASE NO. SR·2010-0135
SERVICE )

AFFIDAVIT OF GREG A. WEEKS

Greg A. Weeks, being first duly sworn, deposes and says that he is the
witness who sponsors the accompanying testimony entitled "Surrebuttal Testimony
of Greg A. Weeks"; that said testimony and schedules were prepared by him
and/or under his direction and supervision; that if inquires were made as to the "
facts in said testimony and schedules, he would.respond as therein set forth; and
that the" aforesaid testimony is true and correct to the t of his knowledge.

State of Missouri
County of St. Louis
SUBSCRIBED and sworn to
Before me this 6JIiS= day of _Jt1.c:....;,..=,o~tL 2010.

(/

F Notary Public

My commission expires:

[

STACI A. OLSEN
:. " Notary PubUc- NotarySeal

STATE OF MISSOURI
St. Charles CDUnty

Commission Number08S18210
$,ycommlssion expires March 20. 2013
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• SURREBUTTAL TESTIMONY

OF

GREG AWEEKS

25

26

• 27

A.

Q.

Q.

A.

I. WITNESS INTRODUCTION

II. TANK PAINTING TRACKER ADJUSTMENT

ARE YOU THE SAME GREG WEEKS THAT PROVIDED DIRECT

TESTIMONY AND REBUTTAL IN THIS CASE?

Yes.

STATE y'OUR NAME AND BUSINESS ADDRESS?

Greg Weeks, 727 Craig Road, St. Louis, Missouri 63141 .

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY?

I am Vice President of Operations for Missouri-American Water

Company ("MAWC" or the "Company"). .

WHAT IS THE PURPOSE OF YOUR SURREBUTTAL TESTIMONY?

I will address the following issues which were raised in the Rebuttal

Testimony of Staff and ope:
Tank Painting Tracker Adjustment

Consolidated Tariff Rules

Miscellaneous Fees

IN THEIR REBUTTAL TESTIMONY, PSC STAFF WITNESS BOLIN AND

ope WITNESS ROBERTSON ARGUE FOR A TWO YEAR AVERAGE OF

TANK PAINTING EXPENDITURES. USING THE AVERAGE OF YEARS

2008 AND 2009, THEIR POSITION RESULTS IN A LEVEL $1.36 MILLION.

DOES THE COMPANY AGREE WITH THIS RECOMMENDATION?

Q.

A.

Q.

A.
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• 32

A, No.

.0. WHY WAS THE 2008 EXPENDITURE APPROXIMATELY $1 MILLION?

A. The Company tried to match the expenditures to the level of the tracker at

that time -(Le., $1 Million.) However, as .' discuss in my prior testimony, this

level does not fUlly support the Company's plan for ongoing tank painting.

Q. WHAT IS THE REQUIRED LEVEL TO SUPPORT THE ONGOING TANK

PAINTING PROGRAM?

A. $1.6 million, as was spent in 2009

Q. WHAT IS THE COST OF TANK PAINTING CU,RRENTLY UNDER

CONTRACT FOR 2010??

A. $1.56 million in painting is under contract for 2010 and through April 30, 2010,

$255,130- of the work has already been completed. The remainder will be

completed in May and in the fall. An additional $45,000 in tank inspection is

contracted to be completed in the months of May and September, bringing

the total spent for tank painting to $1.6 million.

Q. STAFF AND ope DO NOT BELIEVE THE TRACKER SHOULD BE

CONTINUED. DO YOU AGREE WITH THIS POSITION?

A. I No. Tank painting costs from year to year can vary dramatically due to

complexity and timing issues. While a level of $1.6 million is the average the

company expects to spend, this can vary widely from year to year. The

tracker allows for the accounting of this variability over time.

Q. WHAT CAUSES THIS VARIABILITY?

A. Painting the interior and exterior of water tanks is a complex procedure that

takes significant operational planning. For instance, the process requires that

a tank be drained and taken out of service for up to several months. During

this time, the company must take appropriate action to ensure that customer

service and system reliability is not jeopardized due to this temporary
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• 1 inoperability of the tank. Because of this, scheduling and timing is critical. The

2 weather must be warm and dry enough to allow the tank to be sandblasted

3 and painted, winds must be low enough to contai~ the sand blasted material

4 on site, and yet weather cannot be so warm as to cause customer demand to

5 reach levels higher than can be supported with the tank out of service. This

6 actuality typically limits tank painting to several months in the spring and fall

7 each year. If the weather varies either direction for an extended period,

8 projects may need to be deferred seasonally or pushed back to the following

9 year. In addition, the company's tanks range in size from 25,000 to

·10 11,000,000 gallon capacity and styles .vary from ground storage to single

11 pedestal and legged elevated tanks. These factors can cause the price to

12 paint a tank to vary considerably, making tank painting costs in a given year

13 vary significantly as well.

14

·15 Q. WHY IS ·IT IMPORTANT THEN THAT THE AUTHORIZED AMOUNT OF

16 THE TRACKER BE COMMENSURATE WITH THE ANNUAL LEVEL OF• 17 EXPENDITURES?

18 A. The existence of the tracker is important as a protection for both the customer

19 and MAWC. It is intended to act as a true-up mechanism to insure that the

20 costs of the tank painting program and only the costs of that program, are

21 appropriately recovered. If the tracker is set substantially below the level of

22 annual expenditures, however, the regulatory asset will continue to grow from

23 year to year and future customers will be expected to pay for costs that

24 should be borne by existing customers. The converse would be true if actual

25 tank paint!ng costs were below the tracker level on an ongoing basis.

26

27 III. CONSOLIDATED TARIFF RULES

28

29 Q. WHAT IS THE PURPOSE OF YOUR SURREBUTTAL TESTIMONY ON

30 THIS ISSUE?

31 A. My surrebuttal testimony will address statements in the rebuttal testimony of• 32 the Staff witness Jim Merciel and ope witness Barbara Meisenheimer. In
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26 A.

27
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32

addition, the Company has agreed to several changes made at the request of

Staff, the 51. louis Fire Sprinkler Association, and the City of Jefferson.

YOU MENTION AGREEING TO REQUESTS FROM· SEVERAL PARTIES

TO CHANGES IN THE TARIFF RULES AS SUBMITTED?

Yes. The Company met with Staff to discuss the rules and based on that

meeting several changes were agreed to. The Company met with Staff and

the 51. Louis Fire Sprinkler Association and agreed to several revisions to the

private fire service fule. In addition. the City of Jefferson noted a specific

issue reg~rding service line ownership in the Jefferson City District that was

missing from the proposed consolidated· rules. As a result, Schedule GAW-5

attached to this testimony is the modified consolidated tariff rules that resulted

from these discussions. Also included is Schedule GAW-5a that is in the edit

mode and highlights the changes made to the originally filed rules.

ope WITNESS MEISENHEIMER IS PROPOSING THAT RULE 1 (H) BE

MODIFEID SO THAT IF A CUSTOMER THAT IS PUT ON A "CASH ONLY"

BASIS MAKES TIMELY PAYMENTS FOR 12 MONTHS THEY ARE

RETURNED TO NORMAL PAYMENT STATUS. DO YOU AGREE WITH

THIS PROPOSAL?

Yes. This change also has been made to the consolidated tariff and is

submitted as part of exhibit GAW-5.

DID THE COMPANY MAKE A CHANGE TO THE PRIVATE FIRE SERVICE

RULE?

Yes. As the result of meeting with the St. .louis Fire Sprinkler Association and

Mr. Merciel the Company has indicated a preferred and two alternative

service line configurations rather than simply including three options. The use

of the preferred option is at the discretion of the Company and all options

require a meter. The Company still has concerns with the preferred method

primarily for two reasons. First, there is currently no American Water Works

. Association (AWWA) approved meter for combined service in the sizes typical
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Q.

A.

Q.

A.

Q.

A.

Q.

A.

of residential installations, and, second, with the single service single meter

option a shutoff of the domestic service will also result in a shut-off the fire

protection service.

MR. MERCIEL P.ROPOSES TO ELIMINATE THE LIABILITY PROVSIONS

iN THE CONSOLDIATED TARIFF. DO YOU AGREE WITH THIS

PROPOSAL?

No. Liability limitations are currently in the Company's existing tariffs and are

designed to protect the Company and the rate payers from claims due to

things such as service outages, meter failures, and low pressures due to high

demand. The use of a residential meter for combined fire and domestic

service is a good example of why liability limitation is jmp~rtant.

MR. MERCIEL TESTIFIES THAT BOTH PSC STAFF AND THE OPC HAVE

TAKEN POSTIONS THAT TARIFFS CANNOT LIMIT LIABILITY. DO YOU

BELIEVE THIS IS TRUE?

This is a legal question. However, I have been advised by counsel that this is

not true.

IV. MISCELLANEOUS FEES

WHAT IS THE PURPOSE OF YOUR SURREBUTTAL TESTIMONY ON

THIS ISSUE?

My surrebuttal testimony will address statements in the rebuttal testimony of

Staff witness James Russo and OPC witness Barbara Meisenheimer.

WHAT IS THE PRIMARY DIFFERENCE BETWEEN THE COMPANY

PROPOSAL FOR FEES AND STAFF AND OPC?

The Company believes a uniform fee across all districts is the most efficient

for providing a high level of customer service as detailed in my previous

testimony: Staff and ope have offered an alternative of two sets of fees. one
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1 for St. Louis Metro District, including the Warren County district, and one for.' 2 the remainder of the Districts.

3

4 Q. IS THIS TRUE FOR WATER USAGE FROM A FIRE HYDRANT?

5 A. No. The ope proposes that hydrant use fees remain district specific due to

6 the large variability in these fees.

7

8 Q. DOES THE COMPANY AGREE WITH THIS APPROACH?

9 A. While the Company believes a uniform fee is the most efficient, it would agree

10 to adopt Ms. Meisenheimer's Schedule BAM REB-2 for miscellaneous fees in

11 this case.

12

13 Q. WHAT IS THE HYDRANT INSPECTION FEE?

14 A. It is a fee assessed after use of a hydrant for delivering bulk water to assure

15 the hydrant is left in adequate operating condition.

16• ' ,

17 Q. WHAT IS YOUR PROPOSAL FOR THIS FEE?

18 A. After review of our operating process in conjunction with the "Water Usage

19 from Company Hydrant" I believe this fee can be eliminated. Therefore I

20 propose that Schedule BAM REB-2 be revised to delete this fee.

21

22 Q. DOES THIS CONCLUDE YOUR SURREBUTTAL TESTIMONY?

23 A. Yes.

• Pagel6



• FORM NO. 13

Mi5S00ri·American Waler Company
"Name of l$SUing COrporallon .

P.S.C MO NO.9

For

DEFINITIONS------_.

OrIginal Sheet No·1

Missouri Servr~ Area
.Community, Town ordly

SChedule GAW-5
Page 1 of 31

••

DEFINITIONS APPLICABLE TO THE FOLLOWI NG SECTIONS

A. "Comparly". MissourI-American Water company, actlng lhrough its ofl"K:efS, managers or Dlhar duly
authoriZed employees or agenls.

B. "Customer". Any person, group of persons, firm, bUsln85s, municipality, or o1her antity who has
comp[ed wllh all of I1le falloWing.

1) Has applied for and bas been accepted for water service, and
2) Has assumed the abtgal!Ol'l for payment of water service covered under OI1e or more of lhe
aJl!lllcable rate sdtedules of the Company, and
3) Is flOt In violation ·at the !lme I!QC!!QIe4 as a new Customer of any of lhe applicable ,ules and
regulations of the Company, Federal andlOt Stllte regulatory agencies. ~ ..._": _
4) If l8Qulred, the Company has set a meter at the premises to be seMKl, and
5) WEIler has been turned on by lha Company for a metered wate, selVloo tine. or. when a tap Is
made for a pt1llllte fire protection service.

DevelopllfS who II$tablish service In thefr name merelY to oollect a refund lrom a prearranged sgfe8mCfll are
not considered to be a CUstomer.

C. 'Commlsslon" or "PSC", meanll The MiSSOUri Public Service Commission.

O. "BUr'. A wtlIlen demand for paymenl for servroe and lha laxBs, franchise lees, and othllf" charges
related to n.

E. "BIIIlng Period'. A normal Ull8g& pariod of not less than twenty-six (25) days or mll(ll than thlr1y.five
(35) ~ys fOr a monthly billed Customer or not less than elghty-ffve (85) days or more than one
hundred (10D) days for a quartetly billed QJstomer, except fot Inilla~ ocrre(;(el! or flnal bills.

F. "CommerCial SelVite". Non·resldantlal. non~nduslrlal bUsiness enlarprises. . II Indudes hospitals.
churches, shopping centers, offices, restauranls and other commercial business eSlllbllsluTler119. At
Iha company's discretion, service may be provided to Ihls dan through one or more meters.

G. "Complaint'. AA Infurmal or formal complaint under 4 CSR 24()'2,270.

. rDeIl!ted: w~rcb aU ViOIa~"~ will be
recti~,a oe!Ole bell"lll """"plod as.

I .-CU$klme1, .o~

• Indicates naw rata 01 text
+ Indicates c:I1anGe
DATE OF ISSUE: Noyember 19, 2009 DATE OF EFFECTIVE; Dacember 19.2009

••

ISSUEOBY: Frank Kartmann. Preslden!
727 Craig Road. St louis. MQ 631<11



• FORM NO. 13

MISSlIUfl..American Waler Company
Name ollsliulng CotporatIon

P.S.C MO NO. 9

For

Original Sheet No. Z

Missouri service Area
·'Communlty. tOWilor City

SChedule GAW-5

Page 2 of 31

•

DEFINITIONS
____.__._-!~onUnuod) .

H. "Oellnquent CIIarge". A'l;/IerlJ8 remaining unpaid by a monthly blled Customer at least twenty-one (21)
llll)'ll and by a quarterly bHIed Custcmer at least sixteen (16) days from the rendllion of the blll by the
Comporiy.

I. "DelInquent Date". ihe dall! stallld on a blll, wtIlch shall be at least twenty-one (21) days for a monthly
billed Customer, and etleast elMleen (16) days for a quarlerly blled Customer from the rendition of the
bID abr whldl the Company may 18S8SS an approved Iala payment cha rge in accoTdanoe with a
Company carlff on nle with the commission.

J. "Denial o( Serville". The Compeny's refusal to COrtlfllOlnce service upon an appllcanfs request for
servkle 8t a paTtlwlar Iocatlon.

K. "DePOSII". A mQI'ley advance to the Company fOr the PUlpOS& of securing payment of delinquent
charges, whidl might accrue to the Customer who made the advance.

L. "DISCOnlInualion or service" or "Dlsconllnuance" means a c8ssaUon Of service 1101 requested by a
CI,I$Iomer.

M. "Oomcslic Waler Usc' Illcans pc/sonill, h9\lsc1JQkl, or g~ncm.L!!~~il''!!J!!l~sflol include, .fue-J1[olcctiOil
9{i~{jlJs!Ijal. p!..or~ss u",.

~"DueDate" me_ ttle date stated On 8 biB wI'Ien 8 charge Is considered due and payable.

Q......"EatlmaleO Bllr. A charge for waler 8I!1Vk:e, which Is nol based on an actual rllading of the meter or
OlJ1er reg!stemg device by an authOrIze<! Company representallve.

P'---' ··:GUaranieE'·----A:writien ~ promise 'i;;;iii 'it' .itiiid' j:iiirty' "iii'3'i'-s-..ime·ii·abJiliY·-up'iil'a-·spceif.e,j' '9.ijiou~~i· ;;;;--_ ..
dellJlQueflt charges which might accrue 10 a particular Cuslomer.

Q. "1n Dlspule' or "Dlspule". Any matter regarding a charge or service whidl is. the subject of an
unresolV6d Inquiry.

Deleted;,
<fI>-Emn,ion AGrw:emenl·, A verbal
agree1ntonl belweefllheCompan'i
rind the CUstomer eJderano pa~ml!!nt

ror~lleen (lij) dayS Of 1_,11

• 1Ildialles new rate or teMt
+ IndicaIllS change
DATE OF ISSUE: NQYllmber 19,2009 DATE OF EFFECTIVE:- Pecember 19.2009

•

ISSl,J£OBY: Frenk Kartmann, Presidellt
727 Craig Road. Stlouis. MQ 63 ill,



• FORM NO, 13

M/sSOurl-Amerlcan Wab!r .G~P.l"!!L
Name of ISsuing Corporatlon

P,S.C MO NO, 9

For

Original Sheet No. ~

Missouri service Area
COiiimjjnlt~i,Tow/i'Or City

Schedule GAW-5

Page 30f31

•

DEFINITIONS
______ ICQnllllU~_.. __ .... _

R. "lndUlltlal service", SentIce to manul'aclurlng and processing estabIlMlmel\ts. IncllKllng production
fadlwea•. egrIa.JllIll8l produet8 prooossing facilities, assembly plants. I1llinerles and similar
establishments. Al the Company"l dlsClellon, aervlce may be provided to this class through one or more
meters.

S, "Lab! Payment Cherge", An assessmenl on a delk'lquenl cherge In acoordanllll with a COmpany tariff on
file o,vilh 1be oommissloo end In addlUanlo the dellnquenl charge,

T. "OIher PUllllc AutIlorlly SeIVk:e". Federal, slate, county, and local govemmental entities and laxing
aUlhor\llea.

U. 'Paymetll EXl¢Osjon Ag~__~!!li!Lj!!.l!eemer)1 bq!Y{(l~I1.J!J.o. ~rl!Il.;!J)y. ~!\<!.I!t()n~!!l!W!!H

ltllaDdjng P1!W!lClJ! for fifteen (15) days Qf less;

\L.....·ReMll!on of 8 Bill", The mailing, electronic or hand delivery of a biU by the company or ils agents to a
Custome" •

~'Relllle SeMcs". The plOV1SfOn of or use of WIlIer sel'tica directly 10 an enllty lMlOse sole intended
purpose is to reseD the service 10 its Customers under their QWIl rale slructul1l.

L"Rellldential Service", IndMdually metered residences. Resldences are defln8d as consisting of OIIe or
more rooms. wIh space for eating, living, sleeping and permanent proyls!on for cooking and sanltaUon.

::L-"SlIIIIernent Agreement". All agreemenl belWlllen a Cuatcmer and lhc Company. which resolves any
maltet In dispute betWeen the paIlles or provideS for the payment of undisputed charges oYer a period
longer ll1an. the Cualomefs normal billing period,

L-"Tertlr'. A Bdledule of !B1es. servloas and rulell approved by the Missouri Public S~Nlce Commissloo•

8&."TerminatiOn Of service". A cessetioo of service requested by a Customer.

... -l f~~.lled-'_Bullols and 11""''''''inlJ

-. -( Formatted, HuI'Iel' .and~

• IndiCates new rate or texl
+ Ind~ change
DATE Of ISSUE: NDV8mber 19. 2Q09 DATE OF EFFE.CTIVE: . December 19, 2009

•

lssueOBY: Fronk Kartmllnn. President
727 Cn!lg Road. Sllouls. MQ 63141



• FORM NO. 13 .

Mlssourl-American Waler Company,
Name of Ill$IIlng Corporation

P.S.C MO NO.9 Original Sheel No. ~

Schedule GAW-5
Page 4 of 31

DEFINITIONS
~~~~~~~_,(conOn~L,

QQ....·Premlaes·. The word 'premlses" is (he standard unit of Bell/Ice of the CCmpeny, A "premises' as used
herein shllfllnClllde the following:

!lli...."\JUllty Charges·. The rales for ulllity service alid other c:lJargEl$ eutflortzed by the Missouri Public
SllfVice Commission as an Integral part of utlUty serv1ce.

~·Pri~ate Flra Protecllon Senrice", Fire protection Diller than public fire Pl'otealon.

a.

1>-

t.

d.

e.

f.

g,

• h.

i,

j.
k,

I.

A building of one or more stories, owne1l or leased alid occupiea as a single rasldence and
serwd by lis own separale water meler, Of
Eadl Individual Inlemal Ilvfng unit of a tJulklJIlg wil/l two or more un"s wlth oommon wall(s)
whele each living unit Is served by Its own separate wafer meier Of a metered Master Waler
Se~l;JIIl,

A buIkllng of one Of more ll\(ll\BS, (}'Hood or \easeO al1l\ octupied as a slngi& business and
served lhroogh its own separate water meter Of Master Water Service Una.
A building of one or more stortes. In which Itte Inside space of Ihe bullr;ling Is divided into
sepsnllely OWI1ed units for oca.Epancy, and whe~ the building Is served through its own
sepsr.lte water meter or e melered Master Waler Setvlce Line.
Each indIvidual Inlamal living ullil or occupied unit Of a building or one or mora storieS. in which
each such internal unit Is 5Bparately owned, and wI1ere the party owning each separate unil
also owns space on the ground Iloor of ll1e bUilding, and where each occupied unit Is served
Ihroogh Its own separate water meier or Melllet WeIllr sell/Ice line.
Each dlvl<led component of a building or one Qt more stories, owned by one entity, In whlc/llha
inside of !he building Is divided Into nantabte oomponants for o<:cupancy, and 'htIich Is supplied
Ihrough lis own separate water meter or 8 metered Master Waler Service Une.
A publk: buIlding of ono or mote stories, renled or owned, used as a town hall, school house,
flre slalign, city hall. adminlstrallon building, elc., served lhroogh its own separate water meler
or a metefed Master Waler SelVice line.
A ocmliguous group or combination of bUildings owned or leased by II Customer amI served by'
one 01 mote OOI1necllons.
Eech divided componenl of a building of one 01 mOrEl stOOes being used as a Shopping center
wllIl each dlvlded oomponent served lhrough its own sepa rate waler meter.
A buikling supplied with a Private Fire Protection servlce line.
A parcel of property, park. or playground. whllrs lin above ground building doe", not e~isI, bul
where 8 waler meter is set 10 serve a yard hydrant. drinking founlaln. etc.
Private Fire Hyclrant(s) only, served by pubYc mains, a private fire prolection service line. or a
me!ered MaSler Water service line.

[
F(jtmaltcd: lndenl: Left;- O,14~' j

"-. Tabs: Notal 0.28" i

'Uo~n.;,tt;;d, 'Buiiei. 0Ild ~~iIlIl 'I

":'::--'['for,~th.t', l';;~i: len: o:.i';, 'I
". Tabs: tloI.lll 0.28"

.":.>-.'.~ ~ti;,;j: a;-..;ls.~ Numberl"ll )

'\, lFor,,"'att.eel. : rndenl,.\.@I\:o.l4","
.... T~bs: ,Not at 0.28' " ,

.[ '0l'n\lllted: llUiots and Numllerng

• Indicates new rete or telll
+ Indicates chartg(l
DATE OF ISSUE: November 19,2009 DATE OF EFFECTIVE: December 19.2009

•

ISSUED BY: Frank Kar!mann Pr&sldenl
727 Craig Reael. S I. louis. MQ 63141



• FORM NO. 13 P.S.C MO NO.9 Original Sheet No.5

Schedule GAW·5
Page 5 of 31

Missouri-American Wg.erCom~!!:i... ....
Nema of Issuing Corporallon

For Missouri 8eNlce Ama
Community, Town oiCilY

DEFINITIONS
....._J£.C!ntlnuedL-.

•...-:. ... (FO~';'att8d. : Indent LeI\; O.i4',
'. rabs: Not.1 0.28"

"·l.!~~lt..d;e.l~~,N~beri"?

." .....rr.,,~, ~nl' left: O.t~" I
····f~;~,·~ie1;..dNumbemg j

··':·'-"·:t:':;;~(~=~:::~··j

S!O..,:Cuslcmer's ServICe Line or Customer's Waler SeNI~I.i!lll."

HH. "ComP3ny Servlca Line". The lina from the main to the Customer's servlce Line. There is no Company
service Une In the 51. louis Operallons.

ruL'Ssrvlce Tap" or "Corporation Slop". The physical connectiOn bet.veen a Company-owned main and the
service line,

[F. 'Main', A pipe, which Is owned or leased and mainl8lned by the Company, located on public property,
public utility saumenls, or on private easements. and used to di5lribu~c .i1~u. supply water 10 Customers.

!h.'Domestic servlce Line", A pipeline supplying water for all purposes other than fire proteetlon.

.J,!..."Com1lll1allon Water Service L.ine", Supplies water for both domestic uses and for the extinguishment or
fires Ihrough the same piPe. Shall be melored to measure aH water usage through the water servIa: line.

~!~,:Prlvale Fire SeNlce Una". A pipe. wlth appurtenances, owned and f)1slnlalned by the Customer, used 10
supply watsr from the main to a Cuslame"9 private fire protacllon syslem 10 be used exclusively lor the
extinguishing of fires In or on lhe property of the CUstomer.

h.~,-"Master Water service Line", A pipe owned by the Customer, which Is able 10 supply domestic andlor fire
prolection waler to two or more buildkigs on a parcel or land with one ownership,

MAL'Split Water Service Una". A pipe. owned by 'he Customer, which first extends as a single tine from~
compallY main, inducllng the lap, inlo a parcel of properly and then spills [nlo separate domesllc and fire
prolllctlon lines with separale melers,

a. For Sl Louis Counly Operations 01111', lIlal l)OltfOtl of lha service ine from and Indudlng the
Corpotatiol' Stop at \he Company owned main 10 lhe strtIctures or premises lQ- be supplied.

b. For all olhef oper.llions exdudlng the 51. louis County OperaUons, lhat poIlIon of the service line
from and Includinll-P.J.~!.p.l?n~I),.o!.l~.I!J!lj!P.!il~.~\i.'!9 ••t!l!l.-'~)et.e.( l:J.oxat. 9.~ .I)~!lr l~~ ..cu.rn.n"e .or .
property Una, at!1!!.~!<!.J!~.QLP!~l~~.tl!.l?!.l!.\JIl.PJ~ •.",....................... .

c, If no meier box Is present the Cusklmer service line shall be thaI portion of tha serviOil line from Iha
oorb stop to tha premises.

!t...lf nellher a meI\l( box or a curb stop exists wilhin five 15lkQLof Ih!l.JilllJlJlo:L!ioo or Ihe G!lrb IInc if ("';""t:tel: lnden1: Left 0.56·, '1
Lh.!u1.r.QU!ll.!X...!i!!.e is in Ihe streell1.l roadway. J~,!!. ~~.~e!.se.rvle;e U!le..~h.~!I ..q~. ~h~. p~rt!Q.n, o,'..l11o ' HiIl\llng; O.W
service nna thaI lies IJCI\'I.!!~n. tlleJ!rl?ll.~rly Iin!J or. QI!Jl.!!!1cjf the prol,cfly. liM. !;; wi,I.\1!'U1!!l. SI~l.Ol: " {D_;:-- - . )
!9.~!!~i!llJ.l!!!!---'hP cuslornQ{~I~S;Q.ll.,t. . __ . .,.. .[Delet,..d: no owe""" 5 ,••u",;" ]

__...,1;\\",.1!:.l~Ql",-.J!ltrQ!son City Operations Only - Sq,n. §heel 141'1, lh<l property line on the ....n..... ldO
Iorno ...........l1
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~"Stop anel Waste ValVa". A Cutlomer-owned waler shutoff valVe instsUad as part of a water service Une,
]uaf Inside tIle'wan ofa ptemlses whllfB Ihe service line enters the premises. The design of the valve is sucll
!hat when lhe valve Is ck>sed. water nlhe piping aftar Iile valve can be drained.

00. 'Slop Box/Q,Jlb Box". A hollow, cyIlndrical-lype enclosure of a design acceptable to t1le Company.
Installed 0Yel. but 1'101 connected Ie,the stop oock, from ground level dawn to the stop a)Ck. complete with
proper removable 1Id,lo provlde access to the slop cock from ground level. location to be wllhln 3 feet of
property Doe on publlc right of way or easemenl. If Installed on a Master Water Service line. location shall be
on prlvate P'O'Perly In a Ioca6on approved by !he Company. .

pp, "Curb Stop/Slop COCk" A shuloff valve attached on a seJVice line, usually inslalled near Ihe curb.loIII1ich
may be OIJBrated by a valvlllley to start or stop lha IIow of waler to Iha Customers serviw line.

QQ,."Meter". A devic:e, owned by !he C{lmpany, wtlich measures I/Ie quantlly ofwater which passes through
a I0Il8.... servlce line supplying a premises.

RR. " Meter BOll, Vault or Pir, An Ul'Iderground enclosure. of a dRSlgn acceptable to I/ua Company, wilh a
removable lei or entrance opening frtllTl grovnd 18'oIel, which houses or enclMes a meter or oll!er
appUrtenances.

~IJ)9.t.!iL1!i'~IM~e~J!JI,-mgler box, ll.i!.9LY.~!!, meier yoke.M.~~JY!t~,,O}!!'!..i!llIl!!!l9..lli!!l~1M
excludes IIle IIWler, alld shalluc awned ilml malllra~Jedby UIO COn!llill.!~jCO areas olher than 8'"
LOllis ODera!lons, In 1"0 SI. lQuls County Qperallo~J1&!.ill!l~~I.iD.9MmlL~!).wned and maintained
by the Custome[,

II.. "Detector Chedt Metei'". A dll\lloe Installed In conjunction with a pllvale fire protection service nne, wtlk;h
measures the qlJanl!ty ofwalllr that pas_through the by-pass pJplng of a Deteetor Check Valva. The
primary funcllan of !hIs device is tb monlla any unauthorized water usage through lhe Private File Service
Una. . .

UU. "BacklJow DevICe", A deVice owned by 8 party other than !he C<lmpany lNtlich is instslle(j to allow water
to flow only In one direcIlon, lrom lite Company's distribution s\'Stem Into a premises. Can Include 8 DeleclW
Chedt Valve or a Reduced Pressure Zona (RPZ) Valve or other approved device,

W, "Temporary Walef' service", Any water llIlrvice lor a duraUon of less than 30 days.

"'::'''1 ';;';;'a~'Indenl:Left, 0.25'
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DEFINITIONS
. _.•.__jc.~~nu~"

rt«.."Cro».connecllon", Myaclll8l oonnectlon between a public water system uSed to supply water for
drinking P\.IfiIoses and any sourcs CJl' system contaIning an unapproved water or substance that Is not or
cannol be approved as safe. whoIe&OlTl8. and potable. By-pass arrangements. Jumper llOIlnecllons,
removable sections. swivel or cllang90VBr assemblles, or other assemblies through which baddlow oould
occur, shall be wnlOid1Irvd \0 be CfDss-Cooneelions. The I1lrm "OIrect Crou-CoMsclIoo" sha~ mean a
CRlSl~medlon lhal is subject to both backslphonage and backpressure. The term "Indirect Cross
COnnection· shaU mean a Crots-Col1neclion tIlat Is subject lo badlsiphonage only.

~"lnlereonnectlon·. A physical aonnecllon. olher than a cross-connectiOfl, belw8en two public water
SIIJlllIy 8ylItIlms.

:rt.....·DeveIoper Lay". Water facilities Inetaled by an entIty other than the Company per agreement.
f8dlllles are ulllmalllty accepted InlO the Company's distribution syslem on the terms and lXlndl~OIlsas
S1Bled In the oontract as oonlrtbuted property.

40,::: "(l'ofma"lteC!' Indent' ~n: 0.25' i
"'l'ormatted: 8uI"'ts ood rl\,_'''Il J

""'::,-", F0tm<l~'1n<Ien1: i..!Ii:"O.25~--"

-'1 Fotm3ltect: Illiets and Numbering!
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H. Paymeril of WIllet bills shall be made by mal, al the oflloe of !he Company; at authOrized suo pay
-lions. or oy eIedronlc funds transfer. Excepl for special cases. Company employees can receive
payment ofwalel' b111s only at the Company oIIiOll.

In IIddltlon to any and an other chames Clue to the Company. lhe Customer wlll ba dlargeil an item fee
for eadl chedl or electronic funds transfer rernrne!l to the Company for insufficient funds (NSF) or any
other 18l1SOn !he llelTl was retumed by !he bank. as prGVldod under the Company's taTiff for
miscellaneous charges. '

The Company may serve a Customer OIl a cash only basis If more Illan one check or Returned Deposit
llen1 of the Customer is returned NSF or any other valid ralurn reason In a 12 month period, ·Cash"
shaH be deemed III mellrl US currency, money order or cerllned check.

The gedll of Ihlt.Q!~~utmU be gstablished and Ihe ClJ,Molllor shallJ)Q.[,QJ~!I,1~.\! ..19_8 .R~ll~ll Sli!!~

lWereby'UIC Customer may make future Rayments by olher ag:eQ.labla means Sloth aS~.R£!li!?.rlal t!1Cclo.
~12l!ymQnl 11[)Q!) sulisfac!Q!y wmenl by the Customer of all Jl.!mmf~!H!.!!Ws ror II period 1101 10
exceed lWglvq succoss;ve !!:'9}~.QLP.lliP..9.ses 0.L1.!!i§..l~~J1!!Y.I'.'l.Cl.\U.s_!ill!i§!O&J9.f~j!.m;!!J.!LI!!i.Q!:J9:.I~l.l

~_<!II!.\!Il:9'l..\l1t11W..!lt~!lj!L b.\l.wnl~~_~~!!.llfIl,

I, Plumber!! ant not Blklwed to tum wateroff or on al!he CorporaUon SlOp or Stop Box valve ror any walrlr
seNice line except to make Iepe!1lI and lest lhelr werle. after which they wiU leave it off or on as they
found II, unk!&8 otherwise directed by the Compafly.

All olh8r partills not oonnected wiIh the company are slrlclly forbidden 10 tum the water on or off at lhe
CoJpofeIlon Stop or Stop Box valve or dl$OOrlned or remove any meier wilhoul pennlsslon of the
Company.

~--"-·l'~m.aib.d: lrdeot: Lell: 0", First 'I
-'. Hoe: 0"

"'.. rf~.tt(d: Ju,Uflf'd, Indenl: l;.n: ,'1

lO''I9"
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,Ioe: O'
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Rulos and Regula/Ions GpytmlllQ Renderlng
... .__ QtWater &uylce

Ru~ 2 UABIUTY OF THE COMPANY

A. The Company shall In no event be uable for any damage or Incoovenience caused by reason 0' any
break, leak or defect In the CUStomer's SIlNite or IIxtures or In !he physical connecOon between lhe
Customer's sel'lk:e and lhe Compeny owned service coMedian.

• Indicates new rate or text
.. Indicates chang"
DATE OF ISSUE: November 19, 2009

•

I B.

c.

o.

E.

".

I, ,~

I.

.!.~!,.~p.~~Y.1!'~nQJ.~.~4!~J!9n~!JJ!!..f"r (ja)~!~g~.~ .CAI.~~~. ~yM!I.'9. ~.~t~r V!!lJg,.[Tl~.Y.~.1! .Q~.~.~~~l!Y
cleaning of pipes, reservolrs or standpipes, or the opening or closing of any gates or hydrants, or any
OIlIer cause ~en the same Is due to no facie of reasonable care on the part of the Company.

The aclU<ll ownership of a mlnorily of !he sllf\'ice collnecliOt1s Is indetermlnale In seVllIal areas served
by 1118 company. II is Iherefora tile Intent 01 lheSe rules and regulations UJat dIe Compatly shall
a5Slme the responsibility and e~pense for mainlen8nce of all service connections to Ine Customer's
property line or lila melBf In5lallatioo, whichever be tho shorter d1~lance to lhe main. When, In ,he
opinion ~f the Company, such a s@NIa! connection Is lI't noed of replacement, Uti! Company $hall ma~e
the replscollleni al ils own OlCpense. The Company willllOld IIl1e 10 all sMvice connetlions inslaned by
the,CUfI;rij 1101' •• !lp.~,!!!rlt1is .Sl;l~1.i9n.~!les n~. !lPPJY..f!:! m~.~t.l.ouJ~. ~R\lnly .I?lS.\!i9!·

Employees or 811Bnls of the company are expre$sJy fOrbidden to demand or accept any compensation
for any service renClete<l to Its Customers except as covered In the Company's ruleS and regulallons.

~UJ. l!I.ll pl.a;'f. "~~ .11 i"!JP: II _oj I ~i,~"~,.(;\),~~)Udl.IY _~1~~~I_I __I.~i1,!-:(~, .1!19.~m~ht ~r ~~Hll.(;~i(y 1.9. 1~~}1.d jl.. tJ'I ~~~Y..J?!!-.'!'tf:J5',
i1(jrJl.WJH-:l1t tjJ '1_;.jJri,~,:nt~~lit,t~l '.:!WLr'iVYJ~l_.!.h(ttQ.tt~U)_fjIJ1~~Ht.olltl~:~UiJlrq~! :nul r~~JP!i.ll~t~lJ~'_-_ Nl)r~_~liJJr.\~~l'(

~"'I~!QY.~l.t:~_ V} ;~H~~'1t t)~ lht.~ GQJ11P.!)I)Y. Jl~.Vc:' ..mJ1,h(ffIIY"lQ. ~~.1!1 j\.J~Y HU'i P~Ulll1.sC: i_;U!~~Il.1t:i}HJ f}!

rm!£!!.?..!!.lllil.lIo!':'Il<l1 1!((;'Jilll!d r~r ilJ.\.I.1.egrul[!s,

r1!~ .ClJ1Tl~~·!I!~' I~~Qr'i(;~; =l.2.!.t!jW!U9_!!i~~o..I1U.I)H.~_ '~'!.m..~r_~I:vi~~.!~!);t'! II.lP~(J.~!. ~l.~ :_l.I.~YJj{Jl.~\.I.··:itl:,Ol.ll_'.H~I(r:~l, 11).1.
m.•1.k.iJ)g (:cp;1ir:'~, (~:\t1.~n~,iGII:i <.;.r AI_ter~li_~l~"t.~ to 1.1JO (.I!~lflbll!iO!t ~.:.s,elll ~n. ~;I{ll~~l_cq~~ip~nl1nl. -i hE: Cq,l1pall:"
~~!,:'I.II 1)\11, l~p .N~Pll,!:~tbl':'! rat ~t.:d~t;!;':'t'$ ~~..~;~~~~~Jl~.K .I':l ~~c\l.els. lH:~: ':.(~*...r !.]n~~. f~h.:_, ri~s.l1Jil1U Im.rI.1
di~~9.I."!II~ j !1FLn: ,'=-!L:;~t'ldql' 1.~J~:~.~h~JU~'Y._C.\>J!!U\1t.j', .l!!~Ji~lll~ .~.IJ~. :Jl~~.i.[,1.~t!.~I~ '-;Jt. ~illU~!1t~~..J~y -'.~l'~j)j_l_ ~tUI,:!~
l~f~;tki!l!l ~f :.in'y' IH.;~if1, '(J~ltt~r 9!Pl"! {j.~lur.c_.~:u illlP~,~'),':lcQ wl.~I.rleJ O","dlUd by UlflPJII1pilliY 01 Cll~lon;tu1

IjV~ <;CW~)~lH''' s!"mtt Hul be -:(J!l$illt.1[~~.~ !~1. !1!)y' ~n.a~l.I.1r:.( .-IJ.' i'.'~,I1(\:,r i~t nt.i,)I?~r~y .. (.~ ,i~~~~?q~~?, 91: _l9Jhtm
;~n~:(~!l~.lk~~11 X~ _~:-,~I!rHlpi:o:;_tl I.Lr~~t)t ,lq PLI)tlJ~\!lDV' pg{Sy'!l:"t .~?!, pfJJ,}'n!y ~j!lll;ll~-;t 19.~~ ,(),f ~tnm~al~ ~)y .lift:'. O~
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i~~:~~~=n~~·:Iperson ahall blenlilJed 10 dafIlag&S
:'. roranylnIOlJ1lpllonof_. TIle

: '[ Componyv.lllJ<8tClle IIIIry care ~
:: l"ismalllr,8nd!nlhe~n1of""

·.j-.nllyorh.rnlntl CllfW8llr....ry
. ':j~e e"oltwll bamad.1lI

, noliCyIlr. Cuoion1n.

: ,; Dtiet*i: ,-i;<:ompanywill rna"" :
:........ .,trorttomafl1l8in8J1'8_on :
. lIlI_onSj'SletnIh3lIs'.....ed I
:. 1or_lIlO1Vi<:e,bulll_ool:
.. lI"lIranteG to IurftiSh al8lllintt anr ,
: given quanlly tor f\<G .....or tor
[_1_0..

i~:~;C~ponyatlaunot be
! WlOkIRd In any man.... on!f>Sllrllt
: ofpr~at pettOOS. Of to ha¥1I
; undartaken Ig exll/1OJloI> rJRI 0' 10
i pro!lKI an,per..... or properlY
•8~na' loBs of dlImege byII•• or
: _rwIsI!, TMCclmllanvllll"'8Sto
i hJmish such _ly or wale, 8I'l1IIi
I lIMnb8"".~ and..., ol/Ieror
'I ~,.ndllll1all ba teund i

oM8llflll from lInyAIKI all 'lalma lor ;
,damavoll on _ ......t of eny lnJC:IiD

•

IriSUEDBY: Fronk Kartm8nn, President
727 CrlIlg Bolld. Sl !..DulS. MO 63141
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M1uourl-Amerlcan WlJIIer Company
Name of Issuing eotplll'8tlon

For Mi$SOurl Service Araa
CommUilitY. TOwn or City

BYIg and Regulations Goytmloq RenderIng
Of Wattr §eryg __ ., ... .. _...

Rule 3 SERVICE CONNECTIONS (eonanued)

G. TIle Customer's Water $erviCll Line must me.. exIsting plumbing COdes and local dIstrict Company
specl1lcallonS prfor to II new service oonnecllOn.

H. In Iocatlons wUh Customer owned service lineslho Company will apPfO'Ie the point to which the selVlce
mnlllldlDn will ae made. In locations wlIh Company owned 5ll1Vk:e I1nes, Company will fUrnIsh and
installlhe seMce Une from the main to Ihe meler box rocalBd lit or near the CuslOmer's property line.

The CoInpany's Waler Service Line~~. ~.kW!!tl~.~.!I~.!!.!!lfQ!llP..~!lY.!l~.!~~.I!~M.I)~.~.~.t~!l.~~I!,'!1!!.r, ...... " .. ··l~.DeIetecI__·.·..~.'.·..'·L;InoMd.... c.slomt(.w.ler
The CusIoDJer's Water ~lce Une 'MIL be fnSl3lled by 1M CUSIQ""e.L".\l~I.~.Qtl~~_I!~ll9..rr~-,.A _ .....
Cu.tomel's water SeMoe Line shall not be used to SUpl)ly more Ihen a sfngle PremIses wilhout lI1e
conteIIt of Ihe Company.

.J~~.

." .. ( Ileleted; Tho

·"'[:e:l.

For service 8\ e new location, a replacement seMce, or additional service al an eXlsllng location.
applicant "'aD pay, III adVance, a tlervlce ocnltllcllon charge based on the 8VelSge actual COSI•.$J!,ID

~~J!'I!Y.@stl!.I)~, _ .

J.

$!!Il!t (he CqruOi'.u:L~"ler ~v~ LIne !!Q(lhg ~~~.t~~.~~r §P.(\I[~.!!~R ~)!I~Pl!rt11il'~t!. !'?~.
llldended alOng pu!J/Ic right-of-way or on private property along, parallel, or ao-oss public or private
streets or roadways 10 obtain connection to the Company's main to serve e premises on a parcel of
property whld1 would dn:umvenlthe need to construct II proper main ex!ll1\$lon under Rulll 21 or to
c1rallnvenl other appIeeble WalBt service Line rules. Customers, however will.be pamlitted to extefld
a WtJIer seMoe line Into or aaoss a driveway owned by the Customer, or Into or across a slIeslor
roadway IDCOOnect to a water maisl installed within or Immediately adjacent to thal street or roadway to
serve~ fnlntIng eilller side of thai street. WafS( Service Lines must be localBd on property
owned In flIe by !he owner of lhe premises to be served. A Waler Servioa line may nOI be 1000tad on
lin easement. wIIh the exc:epllon of lIIe portion of the Ine which enlers company's exlAtlng easement, to
raacII DIl!I main il1lllalled In IMt Nsemenl: and with the exception also of the situaUon where, In lhe
Company's sole discretion, propel1y ownership abutting !he Compeny's water meln Is unOblainable ana
lIle proposed Waler SeNice UlllllnslallallOn on an easement Is in an area where water main extensions
would seMI no useful purpose b present 01 poIenli8l Cusklmer1. .

L. The Company may require the Customer to execule one of !I'Ie following agreements before allowing a
servlal COIInecllon: Ma$ler Waler SllVloe Agreemenl, Encumbrance Agraement. and/or Looped Multi
Feed Agreement

I K.

•
• InlllcatBs new r8te or lex!
+ indicates challg9
DATE Of ISSUE: Noyember 19.2909 DATE OF EFFECTIVE: December 19, 2009

15SUEOBY: Frank KartmGnn, President
7'l1 CraIg Road. 51. Louis, MO 63141
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Rylos am! B!gulaUons Governing Renclerlng
OtWater SelVlel

•

Rule 3 SEBVlCE CONNl;C!JONS (continued)

M. Waiver of 5eMce Connedlori Bnd matching ofoffers made by olher waler suppliers charges

Where lJle Company faces oompelltlon for business wit/1 other water suppliers, the Company may
~ aD or part or any service connectlon charges and/or malcll offers made by other water slIPpliers
In ardor to effedMlty compete with off"eB made to developers and/Qr Customers by other waler
suppliers. sftel' reques~ng approvel of the _fver from the Commission on a case-by-ease basis and
receMng lin Ordllf Qr8.nllng 1tl8 waiver lor good cause shcwn.

"Good cause" etlal be shown where !he Company has provided the Commission staff WITh reasonable
and lIdequate dOaImenlaUon thai:

1. &naMe tompetilion uisls be\ween walersuppl\e~ !« new Ql5lCmlm;,

2. The addlliori of Customers for whom 1118 waiver applies wau Id nOllikely reSII II In a poSIUve revenu"
requirement.

!'h._ FO!' Ute JqllCl'wl\ CilyQp~li.Qnly - TI~iIlW5.h;!!l..lt\.Mgw" eX\lIIDSe be~§ll.QlIWlg (or thl!
~ce of 811 Servlce Connc~i9!'.s, including Ihe curb S19WYilIvQ .Q!l~ 1{Ij!!!l(~.IM....!!lll1!lLI)!ll\llill. thl!
~l! and alU~~!.."l?[lUflgri<lM:9~(} nlelcLP.i.l!llQ~ stUll! rom.~il1 11m [l1QP.!l.tlY..QHl'~J~lt~~lBr,

~lIwn in 11ll! Minioo gLtM! COllllli!nY.1l1e eD.!!m.$lID'IColl.!.:Qilll.cclion is in need of r!l~r.!!!1!!J,l!~
C.2lllll.i!m:M!.alI make 100 1ll~J!.UliliQv/il expcnso.,....l.!!!liL'!!!<;!l!9:11.!l!.ecmeol Is mnde ll~
§!nice CO!!nOtl!9Q trom 1I1e main 101110 CU5Ioomr.:1.llffi!pJ;;es shllrl.~gml1l~Q.~l1.!ll.-be 11I.!UW!I.l!lt1y Q!
Iho Cll$loll1er~

~QJl!lL~Ll~~J!.Q!=~I~IJ!!Jjl.ll.~g)':;J!!!ig!!!Q.~l9.pbml".c..ocmtl!".r.~)I.Ill.(1i.$.nQ.llQ.\:ltI~.!l.Qf'JllUJl!9.ll!liliJilJ!l.
and j! can no! be dclcrmincd '.'Iholllot lho COnlp~r1Y 0' Ihe CUS!9m~., is f(!1i!)Qos;bln lor the leak; IhQ
GQmo8ny allts !!~P.'!I1liIB~jIffn$!all a.£.ufb slop-.!!!Jh!'-P.!9PF..tly.!lnQ.£I.f_illl_~_C_<!~.R9!il\IbIQ j!Jl.ll~tr.!!.~lion§

l1!.ll~!1!J!!;Lg!~nl Qn..1J.1J!-p.(~.!!!L!!r:t~lt.a~~(l.!I.1B main and Ihe newly~llll\!!;ill~.~p.
~allY wi. ilssumo resllQllsibifilY rot lhe maintenance >Inri c19"'"5e o( Iho leak HQWllvar, lIthe
!ea!lli 00 the Cl~U!!!..'L2~YJ!lSlalte{t~J!!.!L$lQlt..ll!lj Cusmer,i.hM bO resporl~lC
!n.~~~Il.O~i!~Jll!p"em;.!LOJJh"..!'Lll.!h

The COQlP.:urL sIlnll jO_'.!!Ul.yefll.!t't~P-QMj!lJ.~.J1lI dall1llgc to perllons Qr P.L0Jm!!y_~~b.Y...lli9..~a!!.Q!1
9.1.lhe colld.i.lill!J~.JH..W!Qli'l.G<..:!I2Jrolrmn..!!!9 SOIV!w...!dl!l~C1i.Q.'l.~f;.~~~jQll( i'.tJ~
!l.l!l!lUliR!:.QJ fixlure owned bYJ~_!l CItSIOfl1~r. afl~.tJlf1"GU.§!Q:{1Nljllall !MIleS sh:,t!lcOllJP..f):.~jm .!l-t1!!lI"__"f1~
lJJJ.I!!IJ<lIillL.r.mIl!.lnlloo,~..1LLlQJ~~tl~ IhJlrelQ,

.t'~.'ltldtrl: Loll: 0.1))",
lIonQir>;): C.~2"

• Illdicate& new ra~ Of lmIl
+ Indicates change
DATE OF ISSUE: November 19, 2009 DATE OF EFFECTIVE: December 19, 2009

•

ISSUED BY: Frank Kartmann President
U7 C!;llg Roall, Stlouis. MQ 63141
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By'" and Rtgylallons Goyernlng Rendtrlng
Of Water Seryha

Rule 5 INSIDE PIPING AND CUSTOMER WATER SERVICE LINE

A. Eacll applic8 nt for servki& must. at Customer's own expense, equip their service supply line with an
accessible stop and waste valve Insldo 1110 foundalloo waD, as waH as all plping and al1achmanls, all of
which shall be constructed and maintained by the Customer, subjeCllo the approval of any authorized
InspeClOts snd In accordance with the rtJles aoo regulations of the Company in force at that Ume.

13. For all new or replacement Waler Service Unes the Installation must be in accordance wlth the
requlmments of all governmental agenclos having jurisdiction. Tile minimum Water Service Line
rsquhllmenls for rtIlItetial end construction shall be as follows:

t, The Cuslomer" water seNice pipe shall ba of a alze 001 smaller than lhe &eMce connecllon. and Iha
minImum size shan be lhralHluarter Inch (3/4j. The type of pipe shall conform to exIsting pklmblng
codes and !he reasonable requirements of the Company In furolslllnll adequate and safe seNice.

2. In lho 5.. I.oois Counly Opetl}lIons area, lhe ~.~~haU be res~ ~r OOllstruclion an<!
!l.~(I!9}~!'$=!U!Ul).rL'~I~~U9l..\I@l~r se"'ioo line from lhe main 10 Ihe l!!mllJig~Lj~(!iJ).IU!!L.l!!QP.
boxos, v3lves, ond Illetor SQI!i!JILl;Qmltl?'-'llill.UO j!ll clllor service areas whore a oomrmny waler
SlINlco lin.1Ul~!ttwee!lJ!l.!U.naln and !DJl mcl!!!.Ml!fuln....~!91t~l!fQll.Q!!.'LQr curb Nno, ll~

i!f!9li.gJ.!l!!Lj1.!J5!.U!ll.mroR!'1JY.iS..L~p~J.o...uuch meIer selling or slop box. Iha ClIslQmOr shall be
resllonsiblc 'Pl.c:QIl:ttf!!l:\I0IL~mLmn'nlc.1)<1t).!=9...QI. ~1~_.CI'.~!9~1,C('§O~'!calc.r..s~:l!i9l. ,~f\~...ll§h~!l:n_lt~ll:
!!1~gr_~!ill.!illk~.!!HU)l)~Q[ eo'llllanv water SONia. lillO, as_MlJ!Iic<lb!e~_i!!lr.!J.tllLf!rJ?~,.--!l}!l:
Q!!!I.1P.1 ny 1I13V 3!J(OO 10 I1ln~e the p!J'il!iclll conneclion tlcl\'VCall the cuslamer's Ylaler ServIce liM ,Inri

111!L~lJISJID'~f1il9.. p'iP..e..!i!llL~Lgll..lliJ!ll:lenl~, 001 Il!qS!1flJlliIfI:t.!!Y_.(;Q.J1Q1D9_~I)<'JI ..'LS§llm~ ...,.!!
mainlemmce IQSPollsi~ for said..f~!l£.t1on.: •.. _ ..... ,.. ... . .

3, All Cuslomers Water Service Lioos must be In$\alled at least forty~ (42') inches below tile
surface of the ground (finished grade) at any point.

4. If Ihe COI1ll!ill~Ql~.are of..!1...G.~slorner's now or replacement Waler Service Line nol being
[m.!!!!(i!.!!. 1I.§.!.lli!!il.!!l P!~.id.<;~,Jh.c kQnlPfOY lMJl !'.9.I.P!l.!mi!.~. [W~ I!p.Jl!l~tl'J.iJL.l).o.U!LS~l1..~_ Q2'!1~
water service Lino or mctonnll...--cq!!IpJ)'l~!tL!rl1ULtho CustoDlor's Wj!!QLServir.o Una is inSIDlled a~

t1I;nl:iO:PIQvid~& . . ..

o.lued: Wlleralll& eomJlO"Y
000 mol_ IeMce i_hough
111. rneto, 1110 Cl/Wlnl.,..w.....
_ ."'" l<l<tJdolho <OI\IlOO1lon '"
IIl8 oulllllaide allh& melerlng
Inolalallol>inslalle<l as apan allhe
~~,.oolt.&

'_nAlbilily tor euch cemoc:lion
8haII be theC._.. The
~mayll(l_IO""""'~

Clh:r'SIcaC connadan botNoen IIIII'
C..lomeI'swaler 1eMl:a eNlIIs
.... letIng laclm~, lrlll tile Cofr4lIl"Y
by so dolng .hal81lS1Jm8"" IIaIlIIly

.rorsa~Id~~~~
Deletedl ncompany_
awaraof Cuslomer", WIlier.erY~
001 tIelng Inllalld as hotllIn proyided
1M com...n~ wi! nolln.taU Ite_
WIIIGdlon and molllring aQtJlpmcnt
"""I eu_rl""or .....Ic. Is
I_led ..heraln~.

• Indicates new rate or text
+ Indicates change
DATI< OF ISSUE: November 19. 2009 DATE OF EFFECTIVE: December 192009

•

ISSUED BY: Frank Kartolsnn, presjdeol
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_M\ssoUrI-Am!lnean Water Compa~_.
Name of lnulng Colporalloll

For Missoud SeNlce Area
Community. Town OICily

Rules and Rogulatlon. Govomlng Rendering
.._Ofwatet SeNlce

Rule 5 INSIDE PIPING AND CUSTOMER WATER SERVICE (continued)

C. Till Company rtlllllrv8& Ihe rtghl to Inspect Customer'. InSla1l811on prior 10 rendering waler :reNlce and
fran time 10 lime !hereafter, but aasumea no responsibility whatsoevar for any portlon thereof. Chargas
felr Inspedlon by COmpany persooool shall bo In BC<XIrdanOil with approved (BeS and &eMce charges.

.' Oelct«1: I

Cllslrlmelll must tak& necessary precauuon to pravent pipes and meters from freezfng in cold wealher.
In locations with CusIOmer owned maier lxlxas. the meter boxes must be Propllfly Installed frea from
walBr.lI'Ul, ood dObrillal all times. ~.~.QY.V!lII.rn~!W,9.~lQ!'.~.!W!~]~J~U!~~L~~Jn.~J~~ .
III'e damaged 1hrolJgh rreezmo, hOI water baaing up InIO ltIe meter. or neglecl of tile Customer, Ihe
rvpalrs will be assessetl agalnsl the Customer and paymenl fer such repailll will be enforced !he same
as bIIs fc( service.

Unless~ speclfied by local codes or otdlnance when slrEIeI main pressure exceeds 80 p.s.!,.
Customer shan InslaU at his expense. an approved pre8lIure reducing vslve In the Custllmer Wi!~! __ _. ," {Deleted' w

~Mw_~!!1l}.~!.!I~.~!W~.'9 .tJ!~ 1W.lKl!~D.!q. ~!I.~Jh.llwal~prl!l!$lI(e. t~ .89. J)..~,i...~r~r. ~pl ..' .. fkJ~' •
=~w~~~k~~·~~u~~·fd~:~~~~il:inawti~~~~~~~~~ft~J~a~· ':-'. (~~ .....
gravity water supply Ianll $)'SI8m. '.".' (Deleted: •

"-( Deieted, pIpo

O.

E.

•
F,

G.

H

Customers at lheir own expense shall make all cha~ges In their Customer Water $eNloe L1ne'{~!lY~r~.~ : ( Del.ted, seN"'. pipe
by d1anves ofgrade, relocallon of mains, or other causes. -.-"'------'

Separate premises musl have separate Cus!omer Water Service llne..~~!Y!~.~.I1!'(~.~ •• !1.Q9..~.'.!!~n;, ..u.'._ ...'" [Deleted: CuolomorwalErsO<\'lee
unless specIflcally authorized by Ihe Company. pipe.

Arrt repairs or maintenance neoessary on the G.l'AlOl:®r.W'ttllrJi.9.l\'iw.I,IIl9.pr.RQ.a.I)Y p'1~__C1L~~w.r.~.ll),"",,,,_,,,,,,( Oel_, ClnIltJ",.fs_MIIriM J
or upon II'Ie CtJstomer's premise Induding lhe connections 10 lhe Company's meteling Installation, shan -
be performed by !he CulItomer at their expense and risk. Such pipe and fiXtures shall be kEljlI and
maIntlIlned In good condition, protected from freezing end free from all leaks. Customer's failure to do
80, may ~II in distonlinuaooe ofservfce.

• indicates new rate or lelll
+ IndlcalBs d1aI1ge
DATE OF ISSUE: November 19. 2009 DATE OF EFFECTIVE: December 19,2009

ISSLEOBY: Frank Kertmann. Pmsldent
n7Creig Road. Sl louis, M06J141
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Rules and Regulations Governing Rendering
Of Water Service-_.._--,. -- .._. ,,--,._-----_-----:~==:~~:=._-_._"'_.

Rule 6 LIMITATIONS ON USE OF WATER
(Sprinkling, Emergencies, Etc.)

The Company is authorized to limit by special rules and orders, any unusual, unnecessary or wasteful use of
water, or the sprinkling 'of fields, gardens, orchards, lawns, parks or club grounds, find may prohibit and prevent
the flushinQ of streets, avenues, roads, and other public places.

Also, the Company Is authorized to regUlate or limit by special regulations or orders the filling of tanks, basins,
swimming pools, etc., requiring large flows of water, where such use of water may affect service to other
~~~rs. .

The Company may restrict or regulate the quantity of water used by Customers in case of scarcity or whenever
an emergency affecting public health and welfare may require such restrictions. '

The use of water for sprinkling or landscape watering may be restricted by the Company to alternate days 10
prevent excessive use and/or waste of water.

Enforcement of thIs Rule may be by ,11!Q...~Q9.I2!~rQ!lQ'OQf.!9.!!!:'!.::!!~thorilic5 10 e!!force loca-l ordJnance~QLill~YJl!~
~discontinuance of service,

* Indicates new rate or text
+ Indicates change
DATE OF ISSUE: Noyember 19.2009

•
ISSUED BY: Frank Kar1mann, President

727 Craig Road. Sf. Louis. MO 63141
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Missouri Servlce Area·Comrnt.lnity, TownorCj~·'·· ., ..~ .,.._._ ...,._...-

Schedule GAW-S
Page 16 of 31

Ru'" lad RtaulttlOm Gmmlng RenderIng
Of Water servl£!

~Ie 7 CROSS CONNECTIONS (continued)

a. Genml Prov!s!ons
1. Ur1ptOle<:led cros&-alnnet:Uons wiUl lI1e publiC waler supply are prohibited. The Company will

retuee 10 gMt BefVlce to any premise havlJlg such connections until any and all such e~lsling

coodiUons are leI1ninaled, Of are protecled by an approved backllow prevention assembly.
Should a CYstomer faD to have an Bpproved backflow prevention assembly propelly inspected.
Iested and msInlalned, IIIe COITIpany Will refulle to continue servlco to !he premises until such
time III the CY~er complles with the Rules.

2. This progrem Is designed fIlr oontalnment prolBdion of \he dlslributJon aystem and requires \he
wal8r CUlIDmer to Install. at the Cldtomer'S expense, an approved lIackflow PfIMlI1l1on
ll8$8111bly as close as possible 10 !he meier, 011 the Cuslomefs side, as practicable and before
any branctllng occurs, willi the exception of underground sprinkler systems and boilers where
the allSllmbly may be InSlalled on !he branch of the SeNke line thai specifically selVes Ihese
sysJetnc. The ilfstaQalion of the backftow assembly will be required as a condition for continued
Iillrvlc;e lOr exlsdng C1lilomers and before a new selVlCe will be granted. The Installal!On of all
baddlow preyenllon assemblies required by tills program must be pe!fOlmed by a QualiRed
BaddIow Assembly Installer.

3. This program applles to aD oommen:ial, lndustrlal, and pubrlG authority facilities. Establishments
that /lave only drinking faun....s, and reslrOOms, having oon-commerclal type waler using
aPllllanc:es may not be required to Install a backflow prevention assembly at lhe discretion QI
the Company. .

••
4. l1Ie Company will lequire backllow pIOtacllol1 on resklenllal CUstomers wilen \he following

condilions eJCIst:
lIle premisas has an lIUJd11alY supply;
lhe premises has an undlll'gfOUnd sprinkler system:
!he premises has a privillO fire protection Systemi
Ihe pqmlses has 8 rep<ll1ed hlslory of a'0511 oonneclJons belng IIslabUshed or M·

established;•...................... '., .. . . . .. . .. ..
Ihe premises hall pennanenUy Inltalled maans of Inlernally pressurizing the water supply
(e.g. pressure booster. power sllower, elc.)
a aoss oonnedlon fs speclflcally Idenlllled;.m:

~._- . .l:!!LQ.!£.Jl!9P-nela!.Y.9!_~!~J~•.m~.!!L~lq{lJL!I*~JP'.!ll1j~.!'.Q!J1''''l[~l)l~1£.q.1~L~n!.~.~.o .
the !l!ern!sc'-.~.!tJroO.4;1pl\lmblnn al'l.!l~Uliil)g!tcll!!PI.I1~I)~. .

. : VeJetl!<J: ,,,,1

......;.<.(~ormatted: 1'tnl: (Delaolt) ~~ .10 J
'.':- . (",rmattllll: BulIe15 aM "'umb&1ng }

··:."~_~-'-~~(~~~l- J
·fDel~i ._.. )

• InclcelH new rale or Iext
+ IncIcatas change
DATE OF ISSUE: November 19, 2009 DATI;: OF EFFECTIVE: December 19, 200ll

•
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Rules and Regulations Governing Rendering
or Water SeNlce

Rule 7 CROSS CONNECTIONS (conllnued)

5. Wherever backflow protection is determined ta be required on a water supply line entering a water
Customer's premises, all suct1 water supply lines from the Company's mains entering such premises,
shall be protected by an approved backflow prevention assembly.

6. Temporary connections to the public water supply are prohibited unless authorized by Ihe Company in
writing. This includes the use of fire hydrants. If a temporary connection is permilled the proper
metering and backflow prevention assembly, as approved by the Company, wlll be reqUired. The
backflow device shall be an RP, and II shall be tested each time it is placed into service.

•

7. Fire Protection Systems
s, All new fire protection systems connected to the Company's water supply shall be protected

from back pressure and back siphonage by one of the following testable devices:
• ·Double Check Detector assembly (DCOA).
• Reduced Pressure Detector Assembly (RPDA).

b. Fire protection systems that contain antifreeze, tire retardant, or other chemlcals must be
equipped with an RPDA.

c. A RP may be used to isolate a branch line(s) of the fire service that contains chemicals, at the
discretion of the Company. In this case, a DCDA may be installed' as the containment
assembly.

d. Existing fire protection systems must be eqUipped, at a minimum, with a double check valve
assembly (DC) unless the system contains chemicals. In this case, the system must be
equipped with an RP.

e. When an existing fire protection system equipped with a DC is extended or renovated, the
system's backflow prevention device must be upgraded to a DCOA.

C. Type ofProtection Required
The type of protection that shall be required to prevent backflow into the public potable water supply shall be

commensurate with the degree of hazard (either actual or potentIal) thai exists on the Customer's
premises. and subject to the judgment of the Company.

D. St. Louis Countv
The SI. Louis County Department of Public Works administers the cross connection control program in St. Louis

County. Rule 7 applies in 5t. Louis County however the Company does not directly manage the cec
program.

* Indicates new rate or lext
+ Indicates change
DATE OF ISSUE: November 19, 2009

•
ISSUED BY: Frank Kartmann, President

727 Craig Road, SI. Louis. MO 63141

DATE OF EFFECTIVE: December 19.2009
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•

RulH and RtBuratl9!!I Governing Rep!lednd
• n_ or Water Service n •

Rule 9 IERMINATIONID!SCONTlNUANCE Of WATER SERVrCl;

A. The CualOmer shall notify the Company al least three (3) days In advance of the day termination Is
desired. Tho Cu8lDmer shall remain ~sponsJbre for all s9Ntee used end lhe billing therefor until service
Is termlnatecl pursuant tll suCl1 no~ce.

B. The Company may disoortlnue water selVk:a 10 a Customer for one or mOl1l or the following reasons:

I. ~".paym9nt ofan ulldlsputed dellnquelH charge.

II. Fallu~ to post a ~quJred depollit or QlJaranlee.

UnaulhOrlzed interfeftmce, diversion or use of the Company selVice situated or cldvered on or
aboUlthe Customer's premises or.~IPJlJi_~.l9..~.lo.cJl.!191l11I.lIJ!l!.'!I)<lI1JI)'.'l.C_l!S,tom~f·s p'~l)Jises. _

IV. FaUllte to comply with terms of a set1lemenl agreemenl~,gLl)1!'l!!!.e!ll .'xlenslan agreement
Including PllYlT1ent arrangements.

V. Refusal after reasonable nollce to permit Inapacticn. maintenance. replacement or meIer
reading 01 Company equipment. II !he Company has a raasonable balef thai heallh or safely
is al risk, noUae ~l tile time Inspedlon is alklmpled IS reasonable.

Vl. Misrepresenlallon of Identily In obtaIning uUllty 5llrvice.

VII. Violation of any other rules of the Company apPJOved by the Commission whldl adversaly
affect lhe safety of Ilia Customllr or aUler pefllOllS or lhe Inleg~ly ollhe Company's system.

VIII. Non-payment of a sewer bill i!>.~!I!l~_.QLt~_I;l._GQ~ursuant to a oonlract belWaen !he
Company and a sewer coqlOrallOn. muniCipality or sewer dlstrld i1.!tlLa.!>.aulhorlzed by state
statuIe. When w<ller !lervj!=!Uul~.!!l!d r~ lhis re:l~.i!OY.1lt.",..im cJla.m<lilorJ1!W.p.!l!Pl!
Of discp'!!!)jl.C!i~/~e~llJJ£lionwithin these rlllc~._~ttllJLll.Qljlpn!Y•..!Ul.~U!91~J9. 'he customer
~~!!l!.!!9_Il!ll~~~.!1Y. rules ar~Lp.tlLql!lljL{l apll!iglll!o-.!!L!!!e_.gjst9§l!J1(S.S.~ J!~iY.Lw..ilJ. lI~.u_Qf

~l<l_".'mnur.!!!.b.Y~\t~

IX. As provided by 1c~1. stale or fedaral law.

,0. _,,_.
..... _.. , .. t Dol"t<><1: ,

• IndlcalllS f1BW ram or lellt
+ IndICates change
DATE OF ISSU£: November 19, 2009 DATE OF EFFECTIVE: . Decemper 19, 2009

•

ISSUEDBV; Frank Kallmann presidBtlI
127 Cralo ROO!! st. lollis, MQ93ill
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Schedule GAW-5
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MlllSOUri-Arnertcan Water Company
Name Of lSaulng COrporatiOn

For Missouri Service Area
. Community, ToWn··o·r·CitY .._- .._~~--~-

Ru!es and Reg!latlon! Governing Rendering
QfWater Servlco

Rule 9 TERMINATION/DISCONTINUANCE OE WATER SERVICE (oonUnuedl

J. Company personnel shaD identify themB8lves and announce the Intendon to dlsc:onned service. or
IlHMIa c:cnSfllamus nolk;e of the disconnect.

K. T1te proVtsione of paragrephe Ol and (J) above may be waived If aafely of Company personnel while at
Ill. premises Is 8 CIDIlSIdemllon.

It:.::: ::QJ~:ri~!i~~n~:o{jhi~~PP'li.!hy:a!~Tj~ji iii~riri~~ i9.~ ~hy. rri~.~qri .~~~ !1~9j :p.!ii~~.If~li9:S;~r)lP~~y':{!Qi)):: ::::::,' .'
pursuing any 'awful remedy by Aellon at law or otherwise lor rhe rolledion 01 moneys due trOIll Ihe "
~~~ \

o;.,.ted;,'· ---, ,
l. E.l<cepl by special n.n II

a1lfttel11enl wIlh Ihe Company, flO

CultonllK shall IWSeU 8tly.of the walQf
recolvad by hlmf,om Ul9 Canpany

" nor llhaa 5UGh _Ie, be delivered to
I ,u,.....Jn.~~..11l!1'..£9.rn~~y. .~I~.'!~i.rw!!~ ..~~.Jl!!r:Y~.. f~!..1l'!Y..()UI1.~~..<;!l.~~.~l'..~!. !~. !t'~~-'lt'.J~!-'.'U~~..l!1!L....... .... h:"~~,U1·n Ih:':peolfi.d in I

Customer, prevenl9d from supplyinG water scx:ordlng to the pl'ovlsloos or any conlract or agreement. .••• ...., .~ n or $IJIV .• .,

then there shall forthwith become due aoo payable to the Company as liquidated damages. and not es "', (Deleledl '" I
penally, tile lIIIIOunt remaining unpaid. arid II!SO the amount wn IcI1 Is guaranteed by the oonlJad 01 '"( Dek.ted, N J
agreement as 0 minimum payment lot same,

I li .J'-tJ:1!.9W~.l!Y.~!l.1!.l!~M~.I;I.~_~~.,lQ.~~!1.~~J~.~~rs.e..r:YtQ!lJ9-j!~~:9!l~.Rf.!t1.l!.~\I.l!W!m~ _.. ·· ..{'-Del_M_ed_:_o~~~~~~....>l
using a Master Water Service line. wIlether due to nonpayment of bUla, leaks in the metering facilities
Of any other~I cause whatsoever, the water service 10 the enUre MaslST Water Service Line may be
dIsc:onlInuecl and aD Customers dependenl on llle Une can be deprlvlld of walsr service beceuse of the
adioIIs or inadIon$.of one 01 said CustomelS.

•
• Indicates liMitate or text
+ Indialtes change
DATE OF ISSUE: November 19, 2009 DATE OF EFFECTIVE: December 19,2009

ISSUED BY: FilM Kartmann, Prelid,nl
127 Cnl!g Rpad SL Lguls MO 63111

•
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M1ssou~rit;an W.r Company
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For

~naISheelNo.2i
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Commun~y,Town 01 elly

Schedule GAW-5
Page20of31

Rule. 'nd Rtgu'j!I!gns Governing Rendertng
OfWlW SpNk:!

Rule 9 ~BM'NATIONIDlSCONT!NlJANCE OF WATER SERVICE (continuedI

J l! 1h,.~X.~~.I!,_~~~~.!rtf.!I)!L~IlJlP.Iy.m:~tE!!'.~1!l.~.!tr?!!.w.f9!.!J:l.l!.~..lI.~.l!~1:._.__.._.. ·.··fI.:De=le::.:led:=;l;,;.p ....J

I. Ifa condilloll dangerous or hazarClOus to rdil, phyalcal salely or property exists.

II. If tho _, of IIny pnlmlaes which 45 not In oamptlance wIII1 Rultl 7 (CROSS CONNECTION),
1aIs or fBluliBs 10 break \he connectlOn after rtlOllMng notice III do so by the Company. &eNloo
shall be dlaconlinll8d by the COmpany, by the maldn" of a definite brua~ in the customer service
aJnnlIclion untilllle premises Is In compOance wIIh Rule 7. Tile enllre cost of lIle Ilrealdng and
rec:onnectIng of ttle 118Mce pipe shall be at th& 8lCjIense of lhe Customer.

III. Uporl Order by any court, !he Canmlsskm or other duly aUlhorl~d pu blic.aulhority.

11/. For moIellllng or IlImpering by lhe CUl;lDmer or others with the knowledge 01 !he CUstomer, w1lh
any meier. connllc:tlon, lIlIr'Ylce COIlnlldlons, curb ooc:ll. seal or any other appliance of the
~ompany controlling or regUlating the Cualamer'a waler supply, -

v. If fraudulent or unauthorized usc of waler Is delecled and Jh~ Comllijiiy has.!.~.~.rl~R!.ll ...h ..._- ." .{~ted!wo-.
grounds to t1oJIo\r(I\he Customef Is responSlllle for such use.

•
r:P~._-±!It...,llt'-!com""1l!1!lY.J>.I.ml!..l:!b,1 with cuMorners ..nd lJ.'Lndle (".I'SIQlll.!!U!.C0:\!t'.!§.Ju £,-~"lLllgt_wiUI IIle PUD~C

StJ(Iljoe Commlssio(l's UlIlilx .m~iml-,:rjl~q:.!! ..~J)B 240...::...1:l...;;J.lJQ_y!!I"i!1Il~L~_!!llP.!.'l.v~_d.J~.Y_'!lQ
Commission.

• lndlalteB neW rale or lext
+ Indk:8les change
DATE OF ISSUE: November 19.2009 DATE OF EFFECTIVE; December 12, 2009

•

ISSUED BY: Frank l<artmann, President
721 CmJg Road, $1. louis, MQ~3W.
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For
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10.

•

Bul,. Ind BtgulalloQl Govern!ng Rtnd,rIoa
Of Water SeNls. u •

Rule 14 SERVICE CHARGE

A. A flIMce acllvallon faa, as set forth In the approved tariff wlll be charged fcx a serviCll conneclion
during tile company's lUgular business hours. 5erYims turned on at !he requeBl of tha Custmlar
outslde ofbumeS$ hours wlU be cherged et actualoosl

B. A lBrmlnBfion {lum-oll) of an existing servIce wII be made dUring the Company's regUlar busIness hours
without eharge. For aD Indoor meiers, the Customer. or their aulhorfzed representative must be preaont
altlle tima of termlnalion.

C. Company personnel will conduct nel;e$sary investigation for unusually high usages, checking meter
raBdJligs. reasonable enforoement of Ihese rules and regulationS, or 10 satisfy CustOfllllr Inquiries upon
either company InstQatlon or Customer request. How&\ler,'_ making one (1) such speela I meIer
rBBdlng or Investigation at the requast and for the convenience of Ihe Customer; eny addillonalllllrvlces
of lhls nature performed fer !he CUlllDmer within 31 days for monthly read CtIslom6rs and 92 days for
qual1erly read Cuslllmet'3 ahall constitute special services and the Company shall reqUite a payment as
shQlWll 011 the applicable rete sheet.

l!!~..~r:'!!i?'!l..~.'l¥.l!. ~~.J!l.!!l.~..'1I.~!>1o!~..~.~I.~t:l.l!.~JtI)L~~..~.rJ!.."rr~.L~n<!..~~ .!1i?t !~~!\!!l.l!..~~Y > ..-
applicable munlclpal, alate. or federal taxes eomlluted on the Company's collections of such charges.
Any such Ia~e$ wlll lie adeled in collecting or billing service charges. as appropriate.

Cleletllll: A l;l\lI'VO e. tel ror1ll '" 1l1~ ""I
appro,w8dlao1lf.....abe made wilen
an mpeclion br Ih9 Corns>an,
""",,,,,,,,,11$ r8quln:d 1011lSur8 I
""",pIia""" with Rule 5 {IMide Plplnll t
lindC~6r Wa/Ilr Servl<;el.~ I
E. ,

• 'ndicates new rate or te~t
+ IndlcaleS change
DATE OF ISSUE: Noll8mber 19, 2009 DATE OF EFFECTIVE: Qecembtlr 19. 2009

•

ISSUED BY: Frank Karlm!!nn. Presfdent
127 Craig Road, 81. Louis, tAO 63141
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Ruin gnd Regulallons Governing R.nd'r!og
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Rule 1S METERS AND MEIER INSTALLATIONS

A. All perman,nt co,."eetions thall be metered" The Company's installed meier shall ba !he standard ror
moaeur!ng andlO( billing watsr IIIlrvk:e.

S. All meters shall be furnished, installed, maintained, and ramoved by the Compa,ny and shall remain its
property. All meter selling Inetalllltions shaU be the responsibility or 1M Cuslomer and upon acoeptence
will be d8llmad contributed property to the Company, at which time \he Company will maintain !he
installation and II will ramaln the property of the Company; however where the waler selVlce 8ne or any
of Its componenlS are not owned by the Company, the meter alone and nol the meter selUng
Installation, is owned, Installed, malnlalned, and removed by the Company and shaD remain Its PlOgelly.
No ons Who Is not ,In agent of the Company liIlall be permitted to access, lamper or remove such
property therewith.

Unless Otherwise permitted by the Company, the size of lhe maler installed by the Company will not be
greater than the smallest sl~ of llny pOlIIon of the water lleNlce line. The style and size or the meter(s)
will be determined by the Company based on:

lLThe SllNioo nne conflgurallon chosen by the Cusk)mer from 1I10lle altemaWes whldl are
permissible by the Company's Rules. Regulations, and/or Specillcations th8I'L in effect, and/or
2l..The basis Of the Customer's stated now requiremeflts.

It now requirements increllSB or decrease subseQIJenl to lnstallatlon and a larger or smaller metar is
requested by \he Customer, the cost of lnslalllng such melor and appurtananoes sIlall be bQ(ne by the
cuswmer.

O. The meter shall only be Installed in a dry meter boxlvault of a size and design acceptable to the
Company and located actesslbly on lJIe prem iees served.

Where the water service line is owned in its entirely by the Customer, the Customer must provide
proper 8 ad approved connections and piping fOllnstalling the meter in the weier seNjoe IIna. 8S \WIll as
lln approved meter boxJvaull

The maler inslallattons shall also be at or near the property Una, in front of the premises served unless
the Company approves another IOcallon. In the eases where (he 10000tion of the Company's main and
Ihe rouUng of \he waler seMte line ))IlMlnts effitlently loraIlflg lhe meter boxIvaull at or near lhi!
property line, the meter location will be determined by !he Company to facilitate proper and efIIclenl
meter reading.

..,~_ ... ( folmatted: Indent: lett: Q.7S·

.•••. ( formatted: e~lels and NurrbYing

• IndlcaleS naw rate or text
~ Indlcatas change
DATE OF ISSUE: November 19. 2009 DATE Of EFFECTIVE: . December 19. 2<J09

".

IssueD BY: Frank Kartmann, PrIlsldenl
727 Craig Road, Sf. Louis, MQ 63141
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Ruin and Regulations Gmrn1ng Reodorlng
Qf Walqr Serv'c, _.. __...__

Rule 15 METERS AND METER INSTAlLATIONS (eontl!1ued)

All meter Installations must be protected from flooding, and oonslnJded of materials acceplable to the
Company. Also to minimiZe meier freezing prolllems and Improve accesslblllty for meter reading all melar
boXl:l$, unlns spedllcally allowed by the Company, must be 10aIted outside of paved or graveled areas.
suci1 as drivewayS, sidewalks. and parking lots. elc. In addition all meter InstallallOns must be kept dear of
elldoswes, vegetation or landscaped planllngs that WOIJ Id inhillil aCl»sslblllly for effidenl meter reading and
maintenance,

When the Company delennines thallhere Is no S1Jitab~ location for a meIer box, a melar may be installed in
a basement in a suitallie loc:atJon accep181l1e to the Company. In such cese, installation of a remoltl reading
device wlll also be required.

AppnMld meter InslaUation locations in dry basaments. suffielenlly heated 10 keep the meter from freeZing,
may remain. provided Ihe meter Is madlly accessillle, as daleanioed by I/Ie Company, for servicing and
reading, \he meter SpaOll provided Is located where the walsf sllI\Ilee line enters the bulldinll. and a properly
instilled eleCtJical ground wire Is Installed around \he water meter. Meier space guidelines are based 00
melsf size and will be provided III Customer by !Ile ColT'ljlan\l upon request It is the responsibility of the
Customer to provide a Ioeatlon felt the meter, which In the eveflt of water discharge as a resull of leakage
from the malar or couplings will nol resull in damage. Tile Companys liability for damages 10 any and all
property, caused by svch leakage, sl1all In no avenl exceed lhe price of SeMce to lhll affected premises for
one IIverage bilUng perlQd In the preceding yea,. If Ihe premises have not received service fof one yea,.
liability will nol exceed the price of service to an average compareble customer for an average billing period.
If a Customer ",fuses to provide a nlasonable lind an accessible location for a meter Installation and
&efVidng as determined by the Company, the Company wlU nolify the Publle Servll» Commission before
Ultimately refusing service or procaediog to discontinue &aMI». Furtllermore the Company may discontinue
service. to an approved Internal metering Iocallon, as provided In !Ills rule If a Customer falls to cooperate
wllI1lh8 Company to oblaln an adual mater reading by not

jJ>rovfding access to the meier allhe regulariy scheduled reading time. as provided to \he CUslomer, or
Zl.Requesting 80 appolntmenl reading. The Company will, at a Customer's request, read lhe Cuslome(s
meter by appoilltmenl during regular business hours. Appoinlmenl for mater reading will nol be
scheduled outside of rellUlar buslness Itours desail:led above, or
;u.PermiUlng the installation of a remote meier reading atlachmool.

E. unless othetwise permilted by Ihe Company. all water melelll must be installed al the same Ums Ihal a
wate' service Iin6 lap to the COmpany's main is made

•. :. ('ormattecll ind!ftl: left: O.lS'

-'. (' Fe;;rn~ln.crl Bullets and~!.~

• Indicates new rale or Iext
... Indicates change
DATE OF ISSUE: November'19,2009 DATE OF EFFECTIVE: Deoember 19.2009

ISSUED BY: . Frank !<altmann, Presidenl
727 craig Road. Sl Louis. MO 63141
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Rule. and R.qulal!ons Govtrnlng Rendering
Of Water Sery!ce,

Rule 15 METERS AND METER INSTALLATIONS (continued I

f, All service to any OBe Customer at 008 buildlog shea be fumlshed through a single metering II'lslallation.
Where a bUilding is occupied by more lIlan one Custom&r. Company win se' as marlY meters as there
ere separale applications for service, and wlll connect lhe meters to one sarvice line under s Master
Water Service Una Agreemenl The COf11llany's meters will be in a Iocallon approved by the Company.
Where seMce Is .,_1!PD!1!l9•.t~r9.l,'Q.~. two or more m._l!~!1.iQ ..lL~~Q!!.j1.~nJln~_?':_ro~__~P.!'.r_~~ ., .
premises. the service snail be considered a multiple service at the Compeny's option. The Customer
may rearrange Wing, at Customer's own BlCPIlnse, so as to separate the multiple services and permit
the Company to install a separate meter fur eadl premise.

Unils of multI-storied buildings, induding CO/ldomlnlums, townhou ses. duplexes, wherein earn unit Is
Individually owned, will not be separately metered unless all units therein conform to requirements of
COrrpa ny ruhls wtlldl relale to the Installatlon requln:rnents for water service fines whIch all units shall
have owned ground "DOr space.

[Oel_,ool
'··(o..l~'01\&

H.•

G. The meters and mOler Installatlons furnished by the COrnpallY $I1all remain I1s property and the owners
of premises wllereln they arB located shall be held nlsponsible for their safekeeping and llabla for any
damage thereto rll$vlUnlJ from II1e care1essnost of said owner, his agent, or tenent. For failure to
protect same against damage, lila Company may refuse 10 supply water until tile Company Is paid for
such dSm9ga. The amount of the charge shaQ be the cost of the meter and appurtenances IInciuding
applicable taxes and allier incidental c;harges) aMIllo labor oosl nllalssary to make the meter <:I1ange.

CustornOis must taka naoessary preeauUon to prevent pipes and meters from freezlng in cold wealller
ancl must keep \he meter boxIVault area free from wale(, mud, and debris at eQ limes. The Compal'ly
wiD makaordinary' repaIrs and/or replacement to meters, but if malars are damaged Ihrough freezing Of
neglect of the CUStomer, the cosl of repairs end/or replllCl'lmenl"";lI be assessed against tha Customer
and payment for sucl'l repairs andlor replacement will be enforced Ihe same as bIDs for servtce. The
Customer will similarly be held responsible fOt preventable damage to any remote meter reading
attacl1menl. The Customer shall prompll)l noUry the Company of any dered In, or damage to. Ihe meter,
lis connections or hoosinlJ•

No person except an authotlmd employee Of lila Company, or other person duly authorized by the
Company, shall make any CQnll8dlon to or dlsoonneclioo lTom lila water main of lhe COmpany, nor
shalluMuthorized Individuals set, manoe, remove, interfere With, bypass. or make any oonneetlon to,
lhe Company's meier Of olher properly. The Customer shalt be reSllOrlslble lor any VIOlations oflhis
rule and .the collSllQuences thereof. Tile Cuslomer shalt promplly notify the Company of any defects in.
or damage to, the meter, Its oonneclions or housing as soon as It comes to their knowledge. The
Company ffl3&rves lila right !o pUI seals on any water meter, or on its ooupllngs, in and for any
premises. end may dleoonUnue waler service if sud! seals are found brok6n or nlmovad.

• Indicates new rate Dr lext
+ Indicates change
DATE OF ISSUE; November 19, 2009 DATE OF EFfECTIVE: December 19, 2Q09

•

ISSUED BY: Frank Kartmann, President
727 Craig Road, §t Louis. MQ 63141
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Rule 15 METERS AND METER lNSTAlLAT10N& (continued)

I. Any change in the location of any existing service connection, meter or meter Installation at the request
of the Customer shall be made at the expense of the CUstomer.

J, If additional meters are desired by the Customer and/or property Owner for showing subdIvision of the
supply within a premise, they shall be furnished, Installed, operated. and maintained at !he expense of
said Customer and/or property Owner with wrillen permissl,on from the Company.

K. Plumbing appurtenances, such as pressure reducing valves, auxiliary shutoff valves, gauges, backflow
prevention devices. lawn sprinkler connections, etc., or any other construction shall not be located
inside a meter tioxlvaull containing the meter and shall not interfere with installation. removal operation,
seryicfng or reading of the melar. Only those water servlce'Une or Plumbing appurtenances of a design
acceptable to the Company will be permitted to be in5talled in the meter box/vaUlt.

•
L. If fire flows are necessary (whether for a single premises or on a Master Water ~ervice Line which is

metered at its connection to the Company's main), lhe meter(s) must be capable of measuring a fuJI
range of flaws requIred by the Customer (both domestic and fire flows) as necessary. The Company
may choose between either a split service line configuration which uses a detector check meter(s) on
the fire Une and a meter sUllable for the reasonably anticipated domestic usage re(luiremenls on lhe line
not llSed for fire protection, or the Company may avoid the use of a split s0Nice configuration but then
must utilfze a m~ter designed for both domestic flows and fire flows. typically referred to as a ·fire now·
meter.

M. On a split service. lhe Company will proVide air meters used, but the size of the meter Installed on the
domestic line will not be larger than necessary for the reasonably anticipated domestic usage
requirements of the customer. If the "fire flow" meter alternative is required by Ihe Company or is
chosen by the Customer If not reqUired by the Company. the Customer and/or property Owner must pay
to the Company as a conlribulion·jn-ald-of-canslructlon, in conside~ation of a) the extraordinary cost of
a afire flow· meter, and b) fire flow potential demand, the difference between the. actual cost of the "fire
flow· meier and the costs of the meter(s) otherwise deemed appropriate by the Company for the split
service line arrangement. The Company does not pay the cost of any required meter settings,
boxes/vaults or ~elated plumbing requirements, regardless of which service line confrguration is utilized,
these costs are borne by the Customer and/or property Owner as part of installation of a new service.

* Indicates new rate or text
+ Indicates Change
OATE OF ISSUE; November 19. 2QQ9 DATE OF EFFECTlVE: December 19. 2009

ISSUED BY; Frank Kartmann. President
727 Craig Road. St. Louls, MO 63141
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Rule 17 BILL ADJUSTMENTS BASED ON METER TESTS

A. Whenever any test by the Company of a meter while In service or upon lts removal from service shall
show such meter to have an average error of more than five percent (5%) on the test streams
prescribed by the Commission, the Company shall adjust the Customer's bills by the amount of the
actual average 'error of lhe meier and not the difference between the allowable error and the error as
fou.nd. The period Of adjustment on account of the under-reglstratlon or aver:regislratlon will be
determined as follows:

1. Where the period of error can be shown, the adjustment shall be made for such period subject
to limitations Set out bela\\(.

2. Where the period of error cannot be shown, the error found shall be considered to have existed
for three months preceding the test.

B. Under.....glster: If the met~r Is found on any such t~st to under-register. the Company may render a bill
to the Customer concerned for the estimated consumption not covered by bills preViously rendered
durjng the period of inaccuracy as above outlined but. not to exceed twelve (12) monthly or four (1}
quarterly bJl1ing periods. SuCh action shall be conditioned upon the Company's not being at fault for
allowing the Inaccurate meter to remain in service.". C. Over-register: If the meter is found to over-register more lhan allowable according" to Commission rules,
the Company shall refund to the Customer concerned any overcharge caused thereby during the period
of inaccuracy as above defined not to exceed sixly laO} monthly or twenty (2Q) Quarterly billing pefiod~.

Said refund may, at the Company's option, be in the fonn of a credit to the Customer's bill.

* Indicates new rate or lext
+ Indicates change
DATE OF ISSUE; November 19. 2009
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Ruin and ReBuIat!on. Gmrnll!ll Renderlnaor Water Service

Rule 18 eueuc EIRE PROTECUON

A. An InclOrPDratlld City, l47NI'I Dr village by ordinance Dr a FIre DlstrIct by ResoluUon of ils Board of
DlIedonl may onlllf a naw 11m hyd18nt iIIm\1ed r:A an fll\lll1lng JlI.lb\1c 1lr& h)'llranl relocaled 01' removed
w1lh1n ltill boundaries of \lie clIy, '-n. \II1lallO or fire di&ttlcl, Field IocaUan of BUM fire hydrants shall be
spOdfled by !he Fire Chief of !he cil.y, lown, vllfage or Erre District or allier deslgnllte<l ofllclal
empowered to 8Cl 01'1 be~.oflhll clly, town, vllIage or fire dlstrtct.

B. The Company may refuse 10 BCOBpl ordel'1l Jor new hydranllnstallaUons. and relocatlon or removal of
IIldBdnll public fire hydrants whIch dB nat canfarm In general to the recommendalJans of the Insuranco
Ser;lces Ofllw 01 Missoull whtd1 are appropriate fOl' lhal Insurance rallng for whld1 lIle city, town,
vllege or tire dlslrk:t Is at that time eligible. based upon all factors other than fire hydrants wnhln saki
clly. 1Own, vmaae or flM dIstrict.

C. The QlInpany may refuse to sa:ept «dillS for InslaUalion or a new fire hydrants or the relocallcn or
eldsllng fR P!ydrants 8t loCallons where there Is no! an eldsUng water main, 6' or larger In diameter
excepl 8S 1l1.JtVl!!.~ILl~1l_Pll!i!la.!.'-l;P.~~jQJ,@,."Jgv.![l_.QAAr;lI~rJ§.'/L~Y•.!!!.!!.r.~.Jl!9J~~YP.!l.~..uPt..fl!.!!Y. . ,..
I1!QIJQs!ing such llew hvc!ranls or relocalloos llJ;lY elller 11110 a ,:ontfllcl with lhe company 10 install or
haye lnSlal100 ad0mmCe w~tcr mains 10 support su~h !l(llJmj{anls"

D. The Company will not accept orders far new fire hydrant Installations or relocation of existing fire
hydrants on prlvala property.

E. The Company shall nol be requIred to Inatall new lire hydrants or relocate existing fire hydrants on
roads, slnlelS or alleys wllere lIle political 8nllly /laving jurisdiction Illruses Dr falls to Issue a permn 10
the Company for wdl installa1lons.

F. New fire h)'dlants InstaRed under lIlls lariff shall amfarm 10 the laleSt Company speclneatlOns and
~.

G. When hydnanta are used by an Incorporated city, town, village. lire district or other pollUca I enl/ly or far
fire drill, the fire hydrants shan be left In proper condition by tile incorporated city, town, vl113ge or fire
dlslrld to prevent freezing and olIIer damages•

.' .' . (fu~~~d~ r~~ -u~;oelr:'ll~ -- --.------ ... - .....•".

• indicates flew rate ortext
+ Indlall8sdJallge
DATE OF ISSUE: November 19, 200~ DATE OF EFFECTIVE: December 19, 2009

•

ISSUED BY: Frank Kawann, President
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Rule 18 PUBLIC FIRE PROTECTION (continued)

M. City of Joplin Operations - Per Franchise OrdInance 24965

i. All public fire hydrants shall be fumished and installed by the Company, at the cost Of the city,
municipality or fire protection district ordering the installation of same, and after installation will be
maintained by and at lhe expense of the Company.

ii. When it is necessary or desirable to replace existing pUblic fIre hydrants, .such hydrants shall be
removed and the replacement hydrants furnish ad and installed only by the Company, and under
the following terms and conditions:

a. At the cost and expense of the Company if the Company deems it uneconomical to repair
the fire hydrant, provided that the need for replacement of the hydrant 15 not the result of an
accIdent.

•
N.

b, In all other cases, at the cost and expense of the city, municipality or. fire protection district
in which the hydrant is located. In the event of replacements due to accidents, the city,
municipality or fire protection district shall only be billed the amount. if any, by which the
replacement cost exceeds the amount received In setuament for the accident.

m. All public fire hydrants within the city limits of Joplin shall become the property of the City of Joplin,
however. the publIc fire hydrants shall be maintained by the Company. All public fire hydrants
outside of Ihe City Limits of Joplin shall become the property of the Company and shall be

. maintained by the Company.

All public fire hydrants shall become the properly of the Company and shall be maintained by the
Company excluding the City of Joplin Operation.

• Indicates new rate or lext
+ Indicates change
DATE OF ISSUE: November 19. 2009

•
ISSUED BY: Frank Kartrmmn. President

727 Craig Road. St. Louis, MO 63.141

DATE OF EFFECTIVE: December 19.2009
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For

Rum and Reaulatlon. Gonmlna R.nderln9
Of Water SeNICQ

A. AppllcaUon for private tire prolecllon service will be considered by the Company SUbject to the
8VllII8bIIIty of _ler mains of sufflchmt Ilize, and the fumlahlng of ftre protection tetvioe shall be on the
baSIs of pressur& and vorumes as may exist In the locality, which pressures and volumes are not
gllaranllled by the Company.

P. Wtl!ln lin! !!ows are necessary (wllaUl!1r (or a slngto !If!!IT)ises Dr OJlll Masler Waler SalVlee lJrnLlY!!.!r.I!
Is !l!!llemd al b glnrleClIOll \0 the CoMPany's maltu, lhe meter's) musl!!!! C!lf)~b'c or measuring ~ (ull
!l!!lgo of Paws reguinld by the custom§! lbo!h d!lUl',lS~C SInd Oro RNSI The CUstoITI.QLwilh apprOVH I
"om !he COOlP.WlY.1lli!)'.Jtl.ll9alb.l!~~thod of:

A combination service line wltIJ a mew I!tlSiQned lor both domeslic flows and nro nOV/s,~
l~rtaI!lJg.n!'-ll~ flow" me!Elr .!lLQ!LI}IID!Q.~~n]gJer bY the CQmp..aJ)y,...Ih.il! Pf)!~JpJH).H!!.o du.al
PU!1lOSC $!lNjm Iiml..J2!ll.Jhe Coml)~ny maip IQ..!.!N. p'!,IlPJ!!l~JinlL~~.Jh'ULQ~.t1LQU!m
CQ!1lIJ8AY in consideration 01 115 perOOlu.1lmalnlenanoo and l!~ Qxduding St, "OllIs Coul\l~

OcarallQns.

Based on Cuslomers needs and premise requiremllnls, Tile Customer \'lith a,lplov>ll from Ih~

!&mpany may also choose between: '

11 a spli! SlNVieeJr:!.Q,configuralioll which US~t.i!..,r,J,!l!el:!9.r.~,llo.c!t,t.lQ.!J!.({~J9(l Jhe, nre.l!ni1.S!!!Q.€!
meter suilablq lor Ihe reasonably antIQP~!ll!l.!ll\!jS;.!lli!gg requirements all lhe line nol USQ!!Jqr
fire Droledioo, or
21 DdedlCllIgd fire Sllf\lfoo line wilh dgloCIQf !illeck meIer, wblctl..!.~ ,~eniLt¥.!QJ!.Q!!Uhe domQl;..1l.l; •. [r.;.mattat InII.fll; Le/1: 016',
wale! service lllle. Fnt line: 0', NIl.me..d + Level: J

+Nombering Style: 1, 2, 3, .. +
~If unautl1orlzl8d usage Is made althe fire prolecllon facitil/es or ulIIJsuel drcumstilnoes dllVlllop the " Sill/t ot: 2+A1i;lnrneJ1l: Left +

, " Alignod 'I' l.38'. Tab _' 1 63'
Company reserves the r1g1lt, at any Ume, to JnSlaP a meter 01' flow·detection dllVlce. .l!l..!Y£!l.. .... , ", '", +. [~I ~t: 1.63', Ta: Noi. ,t '
(IrcumS!an~l:9!!!P.l'J)'l!ri!LI!!9mJh.ll.mg,~,!..!1.ut th~.In!!.1.Qtl]lQler illslallallall.!!lt;Ludill.u.ue.!=ll~!~ "( • . ,
R!Jmlblna, fillings. yoults or moillt $llllirms necesSQry for Iho iltslallallollllhlll! be pa~)JI..x.I!!Q~ .. ,: ... ,.. " ' .,(fCIf~:,BU.~ a~ Nu1t'bo!mg I

." Formattecl: ,., underine 'J
•'. "fDelad:T;;;c:s.-;-.;;d;·molarOf ]

... nl7N-dolsc1lon device ond Iho
", Inslallatton thoreof lila" be~ llY

". tho CUSt<o.-

'-(F!fIl1!~ed: BU.1ets ~nd N~~ J

P"'.....j\II new Prlvalll FIre SeNk:e Une CoMeclioos shell Include InslallaUons or a valve, as approved by the
Compeny, of the same size as the smvlce connectfon at the jundloo 01 the WIller main, along with an
~ bacillloW prevention assembly willi detectioll meter, The Co~ny or Company's
repl8Senlallve will make the $8rvlce lap to It's mains al the cost and Oltpense of lhe Customer. The
bac:kllow assembly must be Installed on 1he customer premises in an IniJOund vault, above ground, or
insIdd a building. T11e Installation and operatlon of Ihe baddlcw assembly must conrorm to the
requIrements of the CoII'IlIlIny and the Department of Nat\Jral Resources and shall remain the Sil!e
responsibility of the CUSlomor lor periodk; inspedltms. lioAliIlg and maIntenance by the Customer.
ShoUld a CUstomer faD to hav& the bacldlow assembly inspected, lasted or maintained, the Company
will reruse 10 continue setvk:e to the premise until such lime as tbe Customer compiles with the Rules,

•
E.....-No Privalll Flr& SelVlce LIne Connecticms shall be u$(ld lor domosllc, commercial or Industrial use

unless such connection Is aWhoflzed by the Company In WTlUng.

• Indicallls new ralll or text
+ Indlcalll8 change
DATE OF f$Sl!E: November 19. 2009 DATE OF EFFECTIVE; December 19.2009

ISSlJEDBY: Frank l(ar1rosnn, Presldent
727 Craig Road Sl louis, MO 63141
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Missourj.Am.rlcan Water Company For ~~!",Ice Arlla
Name of la:sulng Corporation Communll)'. Town or City

I--E.-.,.AII new 'sprinkler 'jilpes and other private fire conoeetlon pipes sham be 60 placed as to be readny
tnspectlld. If the pipes are c:clnceafed on existing selVlces or not readily ldenliliable, Of if any authorized
connections fOf olher usqs ale In eXistence. meters shall be installed on each service altho expense of
lhe customer.•.. _ oel_:1

<f>1I
TIl. size 01 Ill. pmata fire sal'rice
COlI_G"" sh8ll be de!ermlned by 1M
COmpany, I
~
<l>C.._ desiring I"lvalil I'm
.etvIctI fTIIICl consult, -.._tlon. with lIJ!l eo""""y•• \0
Ill. aYBilllllily 01 mal"" and~r ..
In l/lo _ a """.to nre ......rc..
00M0ClI0n Is roqu•• told at. point n<lt
._dyoervlld by. malnol.~ttlIJ'll9
ClP8CiIY. allh. _ dloc~ tim.
C()mpoooy,' "",.. _ ..Ion wi! be
,.~uilld.. provl<led III Ill. tIJle lOt
"><InJon '" Compony.Water
MlIIns.1l
~
<l/>Pri.al8ftre hydranlsn<Jllnololod
011 publlcllg1ll·oI-way ClOlI comp;ny
_s<n8I1land _led 10
<:ompony mains ,hall be • .mjacllo
"QIJ~ed ccnlluclo a. PfC'Ilded ~ l/lo
CMpany"lIllliicable fie -·1
~
Alllle 6010 dbCfll1i01I of Ille company
one _ pipe "",y b. pennlled rOf
bol/l Domeslio and Priwle F~
SOI\'lc:9.

• Indicales new late or texl
-+ loo\caIes. dla"llQ
DATE OF ISSUE: November 19. 2009 DATE OF EFFECTIVE: December 19. 2QQ~

ISSUED BY: Frank Kartm. 011. President
727 Craig Boad. St, loUis, MO 63141
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Missouri-Arnerican Water Company
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For Mis$O\JrI SeNlco Area
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J.!!U!.!.O_S~·(IIS';'QlIOll 01 Ihe ComP~!!Y,J!!!LlI!!!Je!!9:\l..!!!!l!tlOd QLpriYale f~l't U!l.e.ills.l<!j!!l.ti()JUI~ ..m"Y.!!.Q
J!..l!mlilied wDIJI~tl1!l_q.t;&'!l!1!'.1:1.Ur.'!!_""-~!Q ...§!~ryiC2 line fQr QQ!!l~§!!p lind Private "ire 5ervire.

I..,. J:'r.iY.a!!l fire Ilydra[lls 111)1 i'!SI<.!g.e_t!.QI..!..publ.l9...!i£~!:Q!~.91_Q"L~~P"!l.Y.!l.~~.!l.!!1Jill!.j)illL.~11I1eCl~~~
CQmoony m~i.n5.Ghilli be subject 10 required contracts 8S provided in lhe Company's applICaOIe rale
sr.nedul9 .

l.JVI applil;anl fol Split, Comblna~a" Water Sefl/ico lines, $..@.o;l!1!,CO!mecltQl\(sl...9L.l!!t\!i@J£!l_IJ!tl.Mm:if£ ....
lines shaa comply with all prOl/lslons spedfllld In the Application for Spedal CoI111eetioll. which may be
modified. a\\ellld or changed from tlrnolo tlme by Ihe Company.

DATE Of EFFECTIVE: Oacember 19. 2009

L1, Custolliers dllsUill!l.llfivill<: r.ro~ musl consult. belore Inslnll<llloo. wllhJ!!~QillP..i1ny liS to Ihe
1!y;lJ1.aJ!!!!!Y..QLm"il1s_~.IJ..c!...I1.f:~~~J!!.'!.-'!!.Jh!L~....®.uLQ~i!.!C fire ~CJ\/ir.e oo1ooClign Is lC~!.ll!L<!Lapohll nQ.[
i1!J\!ildy Sflll/ed by iI FllaJ!l...Q!.M.l~pilcilV.al Ihe sole discretion of 11113 Company. II milIn exlellSion will
!!lLf!l.9.\lired as l)r9.~t1.lilll!'~nile (o,_Exlellsion Q:f...c..oJ!JP.il.!Jf-~"Y.:Rer Mains_

K.. My modlflC8lioos to any eldstlng seNloe fines ta roIrofit a fire suppression svstem fQLellher residential or
comlll8rdal shaU have wrltlen approval or !he Compeny, Fire authority, and the divIsion of plumbing having
jurisdiction 01 the Plllmlses 10 be servlld prior to modification and or installation of said fire suppression
systllm. .

• Indicates oew rale or tex!
+ Indicates change
DATE OF ISSUE.: November 19. 2009

Rule. and RemJlIIUons Governing Rendering ~!!!!!.'!~ I.eIl: 0.14"
________Of=W:.:,oIl"'kI r S ::.rv...,Ic"'.."'_ ._.__ _... .. _ "'._, Indent: 1.oIt: 0.14",

.•
:,'./ flr$t ~ne: rJ", Numbered .. !em: 1

+ NumlJerlng Style: A, II, c, ... +
:./ start lit: 8 + AIOM'IeIlt: l.l!fI: +/.: =:~t;OO~ +Tabaner: OS'

.. .~~.:.r_nd_en~l:.~",!,.0.1~'...
'ormatted,Irden!: 1m: 0.14",
~ ine: 0". Numbered + Lev<!l: 1
+ Numllerfng Sly'<!: A, B, C, ....
Start .t: 8 + Aj;gn""",t: l.l!fI:.
AIlgned.t: o.:l5" + TobafW': OS
• Indent at; o.~·

,.·r'orma~'I~iJ,fl,'o:~~~j
/' ,.lp;;";~~·;';'~~.NlJQ'~J

,/ Il'ormaltl:d: In(Ient: Lei!: 0.14', ]
:' /l Arst line: 0'

.... i f fer"';;;;;: j;;,j;;;,tL.;n; 'o:i:r---"1

:,/·f;"=~~=!:1
I":,' . Delet"', I

. ,4/' ... ~WMnflr8Dowsar&neCOll8ry

.: l_ortoraelngle",_"'''''a:' _\etW_ lleNl<.eUno_Is

..:' ..-od at illI coonecticnllllhe

T&LseiVice eonnecikiiis fOr-wiitiir 10 be talierirotlhe exunguiShinent oiiiril'disH be msdeonIYupoolliele,ms -';':--" ~-=: ::~:rin~~~):'::
as provided for in !he "Application for SpeCIal connectlon",for such servfce, a copy of which Is available at tile ': ", ofllc;Ms~d bylhe QlSlOmer
Company office. and Ihen only eller ltllch appllcatfon has been approved ill writing by the COmpany designee, ", ". (bollJ dom...1ic and lite RCIWlII. The
as well as by the Fire Prol8cllon Au1horlly designee. ':.'. C_wll1l8PlW\'31 r'ott>lhe ,

". ':'. ". ~nv_m~<~.~.~

N,.A valve CQn~rDllin!ltho e~lire supply. as approved by the COlnPllny, shall ba placed either allhe curb or f.l! -:\ "~:""~~n:e~~!JIdent: Len.:.0..14", 1
such Dlher pOInt as !nay be approved by Ihe Company. and said valve shall be at (he exjlClIse or tho ~~ '. ','. _.'~. c,_~ _~ _ • .". _._ •• __ •
Cuslomer, ilnd any valvlJ pit or vault which may lie required wm also be furnished by and altha expense 0' ..:'..... '.' fc>rmatted: Indent: left; 0.1'1" J
lim Cuslomer. . '}."" ~; U;;-iet. ';;;;,j'N~ng .)._ ." t--_._.- ,.."." .. ,. ... .. _.
Q,.Where sflIil ~ervices are u&e:d ror both general and flre purposes. separata dlarges wQJ be made rar each .•.::...• \;~...l~~ Indent: 1.eIl'. 0.14", I
typllOf5llfVlCe10 aocordancewllh the established scheduleofrales. ..•. '.,' •.-__ .'. " " ....... _- 

" " ~'. I'onllattecl; Inden!;: Len: 0.14" I
'::..\ ..} ~d;o.-;;.---;,;j·N;m~ J

-;:..\(De~: -~·.-~'·~'~"I

'.\ r;;;;"'tted, Indenl: LeI~ (l.l4', J
.\IFirst~ 0"

·t~,~·a,-,I.:.ient: Loll: .0:14' . '1
'r;;;';.~·~·_N~m~ J

••

ISSUED BY: Frank Kirfmann, President
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DEFINITIONS

Original Sheet No.1

Missouri Service Area
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'.-

DEFINITIONS APPLICABLE TO THE FOLLOWING SECTIONS

A. "Company". Missouri-American Water Company, acting through its officers, managers or other dUly
authorized employees or agents.

B. ·Customer". Any person,' group of persons, firm, business, municipality, or" other entity who has
complied with all of the following.

1) Has applied for and has been accepted for water service, and
2) Has assumed the obligation for payment of water service covered under one or more of the
applicable rate schedules of the Company, and, '
3) Is not in violation at the time accepted as a new Customer of any of the applicable rules and
'regurations of the Company, Federal and/or State regUlatory ~encie9. ,
4) If required, the Company has set a meter at the premises to be served, and
5) Water has been turned on by the Company for a metered water service line, or, when a tap is
made for a private fire protection service.

Developers'who establish service in their name merely to collect a refund from a prearranged agreement are
not considered to be a Customer.

C. "Commission" or ·PSC·, means The Missouri Public Service Commission.

D. "Bill". A written demand for payment for service and the taxes, franchise fees, and other charges
related to It '

E. '"Billing Period". A normal usage period of not less than twenty-six (2S) days or more than thirty-five
(35) days for'a monthly bmed Customer or not less than eighty-five (85) days or more than one
hundred (100) days for a Quarterly billed customer, except for initial, corrected or final bills.

F. ·Commercial servIce", Non-residential, non-Industria! business enterprises. It includes hospitals,
churches, shopping centers, offices, restaurants and other commercial business. establishments. At
the Company's discretion, service may be provided to this class through one or more meters..

G. "Complaint". An informal or formal complaint under 4 CSR 240-2.270.

* Indicates new rate or text
... Indicates change
DATE OF ISSUE: Noyember 19, 2009 DATE OF EFFECTIVE: December 19,2909

,e
ISSUED BY: Frank Kawann, president

727 Craig Road. St Louis, MQ 63141



• FORM NO. 13 P.S.C MO NO.9

Schedule GAW-5a
Page 20f29

Original Sheet No. ~

H. "Delinquent Charge". A charge remaining unpaid by a monthly billed Customer at least twenty-one (21)
clays and by a quarterly billecl Customer at least sixteen (16) days from the rendition of the bill by the
Company,

I. "Delinquent Date", Tt\e dete stated on a bill, whiel\ shall b9 at least twenty-one (21) days for a monthly
billecl Customer, and at least sixteen (18) days for a quarterly billed Customer from the rendition of the
bill after which the Company may ass~ss an approved late payment charge In accordance with a
Company tarlffon file witt1 the commission,
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Community. Town or City
Missouri Service AreaFor

DEFINITIONS
(conUnued)

"Denial of service", The Company's refusal to commence service upon an applicant's request for
service at a particular location.

"Deposir. A money advance to the Company for the purpose of securing payment of delinquent
charges. which might accrue to the Customer whO made the advance.

"Domestic Water Use" means personal, household, or general use, and does not.include fire protection
or industrial process use.

"Due Date" means the date stated on a bill when a charge Is considered due and payable.

-Discontinuation of Service" or -DiscontinuanceP means a cessation of service not requested by a
Customer. .

"Estimated Silr. A charge for water service, which is not based on an aewal reading of the meter or
other re9lster\ng device by an authorized Company representative.

"GuaranteeD. A written promise from a third party to assume liability up to a specified amount for
delinquent Charges which might accrue to a particular Customer.

a. "In DIspute" or "Dispute". Any matter regarding a charge or service which is the subject of an
unresolved inquiry.

Missouri-American Water Company
Name of Issuing Corporation

J.

K

L..

'. M.

N.

O.

p,
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R. "Industrial Service". ServIce to manufaCturing and processing establishments, IncludIng production
facilities. agricultural products processing facnlUes. assembly plants, refineries and similar
establishments. At the Company's discretion, service may be provided to this class through one or more
meters.

"late PaYlmlnt Cllarge", An assessment on a delinquent charge in 8coordance with a Company tariff on
fife with the commIssion and in addition to the delinquent charge.

"Other Public Authority Service", Federal, state, county, and local governmental entIties and taxing
authorities.

·Payment Extension Agreement". A verbal agreement between the Company and the Customer
extending payment for fifteen (15) days or less; .

"Rendition of 8 BIll". The maJlJng, erectronlc or hand delivery of a bill by the Company or Its agents to a
Customer.

"Resale Service". The provision of or use of water service directly to an entity whose sole intended
purpose is to resell the s8Nice to its Customers under their own rate structure,

"Residential service·. Individually metered residences. Res1dences are defined as consis1ing of one or
more rooms, with space for eating, liVing, Sleeping and permanent provision for cooking and sanItation.

'Settlement Agreemenr. An agreement between a Customer and the Company. which resolves any
matter in dispute between the parties or provides for the payment of undisputed charg~ over a period
longer than the Customer's normal billing period.

Z. ."Tariff". A schedule of rates, services and rules approved by the Missouri Public SelVice CommIssion.

AA "1ermination of Service". A cessation of service requested by a Customer.
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DEFINITIONS
(continued)

BB. ·Utillty Charges". The rates for utility service and other charges authorized by the Missouli Public
Service Commission as an integral pert of utility 5ervfce.

CC. ·Private Fire Protection Service". Fire protection other than J)ublic fire protection.

DO. "Premises", The word ·premises" is the standard un~ of service of the Company. A ·premises· as used
herein shall include the following:

A buildIng of one or more stories, owned or leased and occupied as a single residence and
served by its own separate water meter, or
Each individual Intemallivlng unit of a buDding with two or more units with common Wall(s)
where each living unit Is served by its own separate water meter or a metered Master Water
Service Une.
A building of one or more stones. owned or leased and occupied as a single busIness and
served through its own separate water meter or MasterWater Service Une.·
A building of one or more stories, in which the inside space of the bUilding is divided into
separately owned units for occupancy, and where the bUilding Is served through its Own
separate water meter or a metered Master Water ServIce Une. .
Each indivicluallntemal living unit or occupied unit of a building of one or more stories, in which
each such internal unit is separately owned, and where the party owning each separate unit
also owns space on the ground floor of the building, and where each occupied unit Is served
through its own separate water meter or Master Water Service Line.
Each divided component of a building of one or more stories, owned by one entity, in whiCh the
inside of the bUilding is divided Into rentable components for occupancy. and which is supplied
through its own separate water meter or a meterad MasterWater Service Line.
A public building of one or more stories, rented or owned, used as a town hall, school house,
fire station, city hall, administration building, etc., served through Its own separate water meter
or a metered Master Water Service Hne.
A contiguous group or combination of buildings owned or leased by a Customer and served by
one or more connections.
Each dJvJded component of a building of one or more stories being used as a shopping center
with each divided component served through its own separate water meier.
A building supplied with a Private Fire Protection service line.
A parcel of property, park, or playground. where an above ground building does not exist, but
where a water meter is set to &erve a yard hydrant, drinking fountain, etc.
Private Fire Hydrant(s) only, served by public mains; a private fire protection service line, or a
metered Master Water ServJce line.
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EE. "Customer's Service line or Customer's Water Service Line"

s. For St Louis County Operations only, that portion of the servIce line from liInd including the
Corporation Stop at the Company owned main to the structures or premises to be supplied.

b. For all other operatIons excluding the Sl Louis County Operations, that portion of the service line
from and Including that portion of the tailpiece exlting the meter box at or near the curb line or
property line, to the structures or premises to be supplied.

c. If no meter box Is present the Customer service line shall be that portion of the service line from the
curb stop to the premises.

d. If neither a meter box or a curb stop exists within five (5) feet of the property line, or the curb line if
the property line is in the street or roadway, the customer service line shall be the portion of the
service line that lies between the property line or curb line if the property line is within the street or
roadway and the customers premises. .

e. For Jefferson City Operations Only - See Sheet 14N.

FF. "Main". A pipe, which is owned or leased and maintained by the Company, located on public property,
public utility easements, or on private easements, and used to distribute and supply water to Customers.

GG. 'Service Tap' or ~Corporation Stop·. The physical connection between a Company-owned main and the
service line.

HH. ·Company service Line". The line from the main to the Customer's Service Line. There is no Company
Service line in the St. Louis Operations.

n. "Domestic Service Line". Allipeline supplying water for all purposes other than fire protection.

JJ. "Combination Water Service Line", Supplies water for both domestic uses and for the extinguishment of
fires through the same pipe. Shall be metered to measure all water usage through the water service line.

KK ·Private Fire ServiCe Une". A pIpe, with appurtenances, owned and m.aintalned by the Customer, used to
supply ~Elr from the main to a Customer's private fire protection system to be used exclusively for the
extinguishing of fires in or on the property of the Customer.

LL. "Master Water Service Line", A pipe owned by the customer,.which is able to supply .domestic and/or fire
protection water to two or more buildings on a parcel of land with one ownership.

MM. 'Split Water Service Line". A pipe, owned by the Customer, which first extends asa single line from the
company main, including the tap, into a parcel of property and then splits into separate domestic and fire
protectlon lines with separate meters.

.. Indicates new Tilte or text
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NN. "Stop and Waste Valve", A Customer-owned water shutoff valve installed as part of a water servIce line,
just Inside the wall of a premises where the service line enters the premises. The design of the valve is such
that when the valve is closed, water in ttle piping after the valve can be drained.

00, 'Stop Box/Curb Box". A tlallow, cylindrlcal-type enclosure of a design acceptable to the Company,
installed over. but not connected to. the slop cock, from ground level down to the stop cock, complete with
proper removable lid, to provide access to the stop cock from ground level, Location to be within 3 feet of
property line on public right of way or easement. If installed on a Master Water Service line, location shari be
on private property in a location approved by the Company.

PP. "Curb Stop/Stop Cock" A shutoff valve attached on a service line, usually installed near the curb, which
may be operated by a valve key to start or stop the flow ot water to thlil Customers service line,

QQ. "Meter". A device, owned by the Company, whIch measures the quantity otwater which passes through
a water service line supplyIng a premises.

RR. • Meter Box, Vault or Plf. An underground enclosure, of a desIgn acceptable to the Company. With a
removable lid or entrance opening from ground fevel, which houses or encloses a meter or other
appurtenances.

55. "Meter Setting", lncJudes the meter box, pit or vault, meter yoke, lid, valves, and appurtenances, but
excludes the meter, and shall be D'Nrled and maintained by the Company in servIce areas other than S1.
Louis Operations. In the S1. Louis County operations area the meter setting shall be owned and maintained
by the Customer.

TT. "Detector Check Meter". A device installed in conjunction with a private fire protection service line, which
measures the quantity of water that passes through the by-pass piping of a Detector Check Valve. The
primaryfunct/on of this device Is to monitor any unauthorized water usage.through the Prlvate Fire Service
Line,

UU. "Backf!ow Device", A device owned by a party other than tlie Company which is installed to allow water
to flow only in one direction, from the Company's distribution system into a premises, Can include a Detector
Check Valve or a Reduced Pressure ZOne (RPZ) Valve or other approved device.

W. "Temporary Water SBNice-, Any water service for a duration of less than 30 days.
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W'W. ·Cross-Connection". Any actual connection between a public water system used to supply water for
drinking purpOses and any source or system containing an unapproved water or substance that Is not or
cannot be apprOved as safe, wholesome, and potable. By-pass arrangements, jumper connections,
removable sections, swivel or changeover assemblies, or other assemblies through which backflo'N could
occur, shall be considered to be Cross-Connectlons. The 19nn "Direct Cross-Connectlon" .shall mean a
Cross-Connectlon that Is subject -to both backsiphonage and backpressure. The term "Indirect Cross
Connection" shall mean a Cross-Connection that Is SUbject to backsiphonage only.

XX. "Interconnection", A physical connection, other than a cross-connedion, between two public water
s~pply systems,

VY. "Developer Lay", Water fac[llties installed by an entity other than the COmpany per agreement
Facilities are Ultimately accepted into the Company's distribution system on the tenns and conditions as
staled in. the contract as contributed property. .

zz.. "Dual Service Line", One service line that splits into two service lines serving two separate premises.
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Rules and Regulation. Goyernlng Rendering
Of Water SelVlee

Rule 1 GENERAL

H. Payment of water bills shaH be made by mall, at the offiCe of the Company, at authorized sub pay
stations, or by electronic funds transfer. Except for special cases, Company employees can receive
payment of water bIlls only at the Company office.

In addition to any and all other charges due to the Company, the Customer will be charged an Item fee
for each check or electronic funds transfer returned to the Company for insufficient funds (NSF) or any
other reason the item was returned by the bank, as provided under the. Company's tariff for
miscellaneous charges.

The Company may selVe a Customer on a cash only basis if more than one check or Returned Deposit
Item of the Customer Is retumed NSF or any other valid return reason in a 12 month period. 'Cash"
shall be deemed to mean US currency, money order or certified check.

The credit of the Customer shall be established and the Customer shall be returned to a payment status
whereby the Customer may make future payments by other acceptable means such as by personal check
or direct payment upon satisfactory payment by the Customer of all proper charges for a period not to
exceed twelve successive months. For purposes of !his rule, payment is satisfactory If made prior to the
date upon whicll the bill becomes delinquent• I. Plumbers are not allowed to tum water off or on at the Corporation Stop or Stop Bex valve for any water
service line except to make repairs and test 1lleir work, after which they will leave rt off or on as they
found it, unless otherwise directed by the Company. .

All other parties not connected with the Company are strictly forbidden to tum the water on or off at the
Corporation Stop or Stop Box. valve or disconnect or remove any meter without permission of the
Company.
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Rule 2 LIABILITY OE THE COMPANY

Rules and Regulations Governing Rendenng
Of Water Service

B. The Company will not be responsible for damages caused by turbId water which may be occasioned by
cleaning of pIpes, reservoJrs or standpipes, or !he opening or closing of any gate.s or hydrants, or any
other cause when the same is due to no lack of reasonable care on the part of the Company.

A. The Company ~haU in no event be liable for any damage or inconvenIence caused by reason of any
break, leak or defect in the Customer's service or fixtures or in the physical connection between the
Customer's service and the Company owned service connection.
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Missouri-American Water Company

C. The actusl ownership of a minority of the service connections is indetermInate In several areaS served
by the Company. It is Iherefore the intent of Ihase rules and regulations that the Company shall
assume the responsibility and expense for maintenance of all service connections to the Customer's
property line or. the meter Installation, whichever be the shorter distance to the main. When, in the
opinion of the Company, such a service conneel/on is in need of replacement, the company shall make
fhe·replacement at Us own expense. The Company will hold tiUe to a!lservice connections Installed by
the Company; however thIs section does not apply to the st. Louis County District

O. Employees or agents of the Company are expressly forbidden to demand or accept any compensation
for any service rendered to its Customers except as covered In the Company's rules and regulallons.

E:. No employee or agent of the Company shall have Ihe right or authority to bind It by any promise,
agreement or representation contrary to the letter or intent of lhese rules and regUlations. Nor shah any
employee or agent of the Company have authority to bInd it by any promIse, agreement, or
representation not provided for in these rUles.•

•

F. The Company reserves the right to discontinue water service in its mains at any time, without notice. for
making repairs, extensions or alterations to the distribution system or station equipment: The Company
shall not be responsible for accldants or damages to boilers, hot water tanks. etc.. resulting from
discontinuance of service, nor shall the Company be liable for accidents or damages by reason of the
breakIng of any main, water pipe fbcture or appliance whether owned by the Company of Customer.

G. TIle Company shaD not be considered in any manner an insurer of property or persons, or to have
undertaken to extinguish fire or to protect any persons or property agaInst loss of damage by fire, or
otherwise. The Company agrees to furnish such supply of water as shall then be available and ~o

other or greater,. and it shall be free and exempt from any and all claims for damages on account of any
injUry to property or persons by reaSon of fire, water, excess or deficiency In the pressure, volume, or
supply of water, or for any other cause whatsoever.
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Rules and Regulations Governing Renderlna
Of water Service

Rule 3 SERVICE CONNECTIONS (continued)

G. The Customer's Water Service Une must meet exISting plumbing codes and local district Company
specifications prior to a new service connection.

H. In locations with Customer owned service lines the Company will approve the pOlnf to which the service
connection will be made. In locations with Company owned service lines, Company will furnish and
install the service line from the main to the meter box located at or near the Customer's property line.

l. The Company's Water S9Nice Line shall be Installed by the Company at the expense of the Customer.
The Customer's Water Service Une shall be Installed by the Customer at that Customers expense. A
Customer's Water Service Line shall not be used to supply more than a single Premises without the
con~ent of the Company. .

J. For service at a new location, a replacement service, or additional service at an existing location,
applicant shall pay, in advance, a service connection charge based on the average actual cost, such
cost to be adjusted annually.

Neither the Company Water Serivce Line nor the Customer's Water Service line will be permitted to be
extended along public right-of-way or on private property alcmg, paraDel, or across public or private
streets or roadways to obtain connection to the Company's main to serve a premises on a parcel of
property which "!/ould circumvent the need to construct a proper main extension under RUle 21 or to
circumvent other applicable Water ServIce Une rules. Customers, however will be permitted to extend
a Water Service line into or across a driveway owned by the Customer, or into or across a street or
roadway to connect to a water main installed within or immediately adjacent to that street or roadway to
serve property fronting either side of that street Water Service Lines must be located on property
owned In fee by the owner of the premises to be served. A Water Service Line may not be located on
an easement, with the exception of the portion of the line which enters Company's existing easement, to
reach the main installed in that easement and with the exception also of the situation where, in the
company's sole dlscretlon, property ownership ahutting the Company's water main is unobtainable and
the proposed Water Service Line Installation on an easement is in an area where water main extensions

.would serve no usefUl purpose for present or potential Customers.

L. The Company may require the Customer to execute one of the following agreements before atlowing a
service connection: Master Water Service Agreement, Encumbrance Agreement, and/or Looped MuJtj..
Feed Agreement.
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M, Waiver of Service Connection and matching of offers made by other water suppliers charges

Where the Company faces competition for business wjth· other water supplJers, the Company may
waive all or part of any service connection charges and/or match offers made by other water suppliers
in order to effeCtively compete with offers made to developers and/or Customers by other water
suppliers after requesting approval of the waiver from the Commission on a case-by-ease basis and
receiving an Order granting the waiver tot good cause $hown.

"Good cause" shall be shown where the Company has provided the Commission Staff with reasonable
and adequate documentation that .

1. Bona fide competition exists between water suppliers for new CUstomers.

- 2.. The a<tdition of Customers for whom the waiver apories would not likely result in a positive rellQnue
'requirement.

N. For the Jefferson City Operations Only - The Company shall at its own expense, be responsible for the
maintenance of all Service Connections, including the curb stop/valve and meter. The meter boXIpit, the
meter yoke and all other appurtenances in the meter pit/box shall remain the property of the Customer.

When In the opinion of the Company, the entire Service Connection ls in need of replacement, the
Company shall make the replacement at its own expense. Until such replacement is made. the entire
Service Connection from the main to the Customers premises shan be considered to be the property of
the Customer. .

Should a leal< occur and the existing curb stop/valve or meter box/pit is not located on the property line, .
and i\ can not be determined Whether the Company or the Customer is responSible for the leak: the
Company at its expense will install a curb stop at the property line or as close as possible If obstructions
prevent placement on the property line. If the leak is between the main and the newly installed curb stop
the Company will assume responsibility for the maintenance and expense of the leak. However, if the
leak Is on the Customer's side of the newry Installed curb stop. the Customer shall be responsible for the
maintenance and expense of the leal<. .

The Company sh~1I in no event be responsible for damage to persons or property cause by the location
of, the condition of, or water escaping from, the Service Connection or Customer Water Service or any
other pIpe of flldure owned by the Customer and the Customer at all times shall comply with state and
municipal regulations in reference thereto.
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BuIes and Reguhltlons Goyernlng Renderingor Water Service

Rule 5 INSIDE PIPING ANp CUSTOMER WATER SERYICE LINE

A, Each applicant for service most, at Customer's own expense, equip their service supply line with an
accessJble stop and waste valve inside the foundation wall,as well as all pfpingand attachments, all of
which shall be constructed and maintained by the Customer, subject to the approval of any authorized
inspectors and in accordance with the nl.les and regulatlons of the company in force at that time,

B. For all new or replacement Water Service Unes the installation must be in accordance with the
requirements of all governmental agencies having jurisdiction. The minimum Water Service Line
requirements for material and construction shall be as fallows:

1. The Customer' water service pipe shall be of 8 size not smaller than the service connection, and the
minimum size shall be th~~uarter Inch (3/4-). The type of pipe shall conform to existing plumbing
codes and the reasonable requirements of the Company In furniShing adequate and safe service.

2. In the St. Louis County operations area, the customer shall be responsible for construction and
maintenance of the customer water service line from the main to the premises, Including all stop
boxes, valves, and meter setting components. In all other service areas where a company water
service line exists between the main and the meter setting, stop box, property or curb line. as
applicable, and the company is responsible for such meter setting or stop box, the customer shall be
responsible for construction and maintenance of the customer's weter service line between the
meter setting, stop box or company water service line, as applicable, and the premises. The
company may agree to make the physical connection between the customer's water servloe fine and

. the company-owned pipeline or components, but the company by so doing shall assume no
malntenance'responsibility for said connection." '

3. All Customer's Water Service Lines must be installed at least forty-two (42") Inches below the
surface of the ground {finIShed grade) at any point.

4. If the Company becomes aware of a Customer's new or replacement Water Service Line not being
installed as herein provided, the company will not permit a new tap and will not install a Company
Water ServJce line or metering equipment until·the Customer's Water Service Line is installed as
herein provided.
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Of Water Service

C. The Company reserves the right to Inspect Customer's installation prior to rendering water service and
from time to time thereafter, but assumes no responsibility whatsoever for any portion thereof. Charges
for Inspection by Company personnel shall be In accordance with approved fees and service charges.

D. Unless otherwise specified by local codes or ordinance when street main pressure exceeds 80 p;s.l.,
Customer shall install at his expense, an approved pressure reducing valve in the Customer Water
Service Line near its entrance to the building to reduce the water pressure to 80 p,sJ. or lower except
where the Customer Water Service Une supplies water directly to a water pressure booster system, an
elevated water gravity tank, or to pumps provided in connection with a hydropneumatlc or elevated
gravity water supply tank system.

E. Customers must take necessary precaution to prevent pipes and meters from freezing in cold weather.
In locations with Customer owned meter boxes, the meter boxes must be properly installed free from
water, mud, and debris at all times. The Company will make ordInary repairs to meters, but if meters
are damaged through freezing, hot water backing up Into the meter, or neglect Of the Customer, the
repairs will be assessed against the Customer and payment for such repairs will be enforced the same
as bills for service.

Customers at their own expense shall make all changes in their Customer Water Service Line required
by changes of 9~de. relocation of mains, or other causes.
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Missouri Servrce Area
Community, Town or City

For
Name of Issuing Corporation
Missouri-American Water Company

F.• G. Separate premises must have separate Customer Water Service line, service valves, and meters,
unless specifically authorized by the Company.

H. Any repairs or maintenance necessary on the Customer Water Service Line or on any pipe or fixture in
or upon the Customer's premise Including the connections to the Company's metering installation, shall
be performed by the Customer at their expense and risk. Such pipe and fixtures shall be kept and
maintained in good condltlon, protected from freezing and free from all leaks. Customer's failure to dg
so, may result in discontinuance of service.
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Rules and Rf9ylatio"B Governing Rendedng
Of Water Ssrvtce

Rule 6 LIMITATIONS ON USE OF WATER
(Sprinkling, Emergencies, Etc.)

The Company is authorized to limit by special rules and orders, any unusual, unnecessary or wasteful use of
water, or the sprinkling of fieldS, gard~ns, orchards, lawns, parks or club grounds, and may prohibit and prevent
the flUshing of streets, avenues, roads, and other publrc places. .'

Also, the Company Js authorized to regulate or limit by special regulations or orders the filling of tanks, basins,
sWimming pools, etc., requiring large flows of water, where such use of water may affect seNice to other
customers.

The company may rest~ct or regUlate the quantlty of water used. by Customers in case of scarcity or whenever
an emergency affecting publlc health anet welfare may require such restrictions.

The use of water for sprinkling or landscape watering may be restricted by the Company to alternate days to
prevent excessive use and/or waste of water.

Enforcement ofthfs Rule may be by the cooperation of local authorities to enforce local ordinances or may be
by discontinuance of service.
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Rule 7 CROSS CONNECTIONS (continued) .

B. General ProylaloQl
1. Unprotected cross-connections with the public watsr supply are prohIbited. The Company will

refuse to give service to any premise having such connections until any and all such existing
conditions are terminated, or are protectecl by an approved backflow prevenllon assembly.
Should a CustomerfalJ to have an approved backflow prevention assembly properly inspected,
tested and maintained, the Company will refuse to continue service to the premises until such
time as the Customer complies with the Rules.
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Missouri Service Area
Community, Town or City

For

2. This program is designed for containment protection of the distribution system and requires the
water Customer to instaU, at the customer's expense. an approved bacJdlaw prevention
assembly as close as possible to the meter, on the Customer's side, as practicable and before
arrf branching occurs, with the exception of underground sprinkler systems and bOilers where
the assembly may be installed on the branch of the service line that specificafly serves these
systems. The installation of the bacl<flow assembly will be required as a condition for continued
service for existing customers and before a new service will be granted. The installation of all
backflow preventlon assemblies requIred. by this program must be performed by a Qualified
Backflow Assembly Installer.

This program applies to all commercial, Industrial, and public authority faCilities. Establishments
that have only drinking fountains, and restrooms, having non-commerclal type water \.Ising
appflanc~s may not be required to inslall a backflaw prevention assembly at the discretion of
the Company.

3.

Missourl-Amerlcan Water Company
Name of Issuing Corporation

•
4. The Company will require bacldlow protection on residential Customers when the following

conditions exist:
• the premises has an auxlliary supply;
• the premises has an underground sprinkler system;
• the premises has a private fire protection system;
• the premises has a reported history of cross connections being established or re.

established;
• the premises has permanenUy inslalled means of Internally pressurizing the water supply

(e.g. pressure booster, power shower, etc.)
• a cross connection is specifically identified; or .
• due to proprietary or classified restrictions .the company is not permitted to enter upon

the premises to inspect plumbing and water using equipment.
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5.

6.

7.

Wh'erever backflow protection is determined to be required on a water supply Jlne entering a water
Customer's premises, all such water supply lines from the Company's mains entering such premises,
shall be protected by an approved backflow prevention assembly.

Temporary connections to the public water supply are prohibited unless authorized by the Company in
wrIting. 'This includes the use of fire hydrants. If a temporary connection is permItted the proper
metering and backflow prevention assembly, as approved by the CompanY,wl1I be reqUired. The
backflow device shall be an RP. and It shall be tested each time it is placed into service.

Fjre Protection SYstems .
a. All new fire protection systems connected to the Company's water supply shall be protected

from back pressure and back sIphonage by one of the followlng testable devices:
• Double Check Detector assembly (DCDA).
• Reduced Pressure Detector Assembly (RPDA). .

b. Are protection systems that contain antifreeze, fire retardant, or other chemicals must be
eqUipped with an RPDA.

c. A RP may be used to isolate a branch line(s) of the fire service that contains chemicals, at the
discretion of the Company. In this case, a DeDA may be installed as the containment
assembly•

d. Existing .fire protection systems must be equipped, at a minimum, with a double check valve
assembly (DC) unless the system contains chem!cals. In this case, the system must be
eqUipped with an RP.

e. When an existing fire protection system equipped with a DC is extended or renovated, the
system's backflow prevention device must be upgraded to a DCCA.

\..
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C. Type of Protection Requl18d
The type of protection that shall be required to prevent backflow into the pubUc potable water supply shall be

commensurate with the degree of hazard (either actual or potential) that exists on the Customer's
premises, and subject to the judgment of the Company.

p. St Louis County
The St. LoUis County Department of Public Wtlrks administers the cross connection control program in Sl Louis

County. Rule 7 applies in St Louis County however the Company does not directly manage the CCC
program.
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Missouri-American Water Company
Name of Issuing Corporation

For .Mlssourl Service Area
Community, Town or City

Rule 9 TERMINATION/DISCONTINUANCE OF WATER SERVICE'

Rule! and Regulation. Governing Rendering
Of Water Service

A The Customer shall notify the Company at least three (3) days in advance of the day termInation is
desired. The Customer shall remain responsible for all service used and the billIng therefor until service
is terminated pursuant to such notice. .

B. The Company may discorrtinue water service to a Customer for one or more of the following reasons:

!
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Nonpayment of an undisputed delinquent charge.

Failure to post a reqUired deposij or guarantee.

Unauthorized interference, diversion or use of the Company service situated or delivered on or
about the Customer's premises or supplied to a location other than the Customer's premises.

Failure to comply with terms of a settlement agreement, or payment eXtension agreement,
including payment arrangements.

Refusal after reasonable notice to permit inspection, maJntenance, replacement or meter
reading of Company equipment If the Company has a reasonable belief that health or safety
is at risk,. notice at the time Inspection Is attempted is reasonable.

Misrepresentation of Identity in obtaining utility service.

Violation of any other rules of the Company approved by the Commission which adversely
affect the safety of tI1e Customer or other persons or the integrity of the Company's system.

Non.payment of a sewer bill Issued by the Company or pursuant to a contract between the
Company and a sewer corporation, municipality or sewer district and as authorized by state
statute. When water service is discontinued for this 'reason, any service charges for tum on/off
or disconnection/reconnection within these rures shall not apply, snd notice to the customer
shall be provided by rules and procedure applicable to the customer's sewer service in lieu of
l'\Qtjfication reQUired by these rules.

J.

U.

III.

IY.

V.

• VI. .

VII.

VII!.

IX. As proVided by local, state or federal Jaw.
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Rule 9 TERMINATIQNIDISCONTINUANCE OF WATER §ERVICE (continued)
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CommunIty, Town or CIty
Missouri Service AreaFor

Name of Issuing Corporation
Missouri-American Water Company

J. Company peroonnel shall identify themselves and announce the Intention to disconnect service, or
leave a conspicuous notice of the disconnect

K. The provisions of paragraphs (I) and (J) above may be wai'ved If safety of Company personnel while at
the premises is a consideration.

L, Discontinuance of the supply of water to a premises for any reason shall not prevent the Company from
.pursuing any laWfUl remedy by action at law or othelWise for the collection of moneys due from the
Customer.

N.

•

M. In case the COmpany discontinues Its service for any of these causes or is through faUlt of the
Customer, prevented from supplying water tl,COOrdlng to the provisions of any contract or agreement,
then there shall forthwith become due and payable to the Company as liquidated damages, and not as
penalty, the amount remaining unpaid. and also the amount which Is guaranteed by the contract or
agreement as a minimum payment for same.

It the CompanY'shall ever have lawful cause to discontinue watersetvice to anyone of the Customers
usIng a Master Water Service Une, whether due to nonpsymer'lt of bills. leaks In the metering tacllJties
or any other lawful cause whatsoeverr the water seNic& to the entire Master Water S&TVice line may be
discontinued and all Customers dependent on the Une can be deprived of water service because of the
actions or inactions of one of said Customers.
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Rule 9 TERMINATlONJQISCQNDNUANCE OF WATER SERVICE (continued)

O. The Company reserves the right to shut off the supply of water Without notice for the fOllowing reasons:

I. If a condition c1angerous or hazardous to life, physical safety or property exists.

II. If the owner of any premIses which Is not in compliance with Rule 7 (CROSS CONNECTION),
fails or refuses to break the connection after receiving notice to do so by the Company, service
shall be discontinued by the Company. by the making of a definite break in the customer service
connection until the premises is In compliance with RUle 7. The entire cost of the breaking and
reconnecting of the service pipe shall be at the expense of the Customer.

Ill. Upon order by any court, the Commission or other duly authoro;ed public authOrity.

• P.

. IV. For molesting or tampering by the Customer or others with the knowledge of the Customer, with
any meter, connection, service connections, curb cock, seal or any other appliance of the
Company controlling or regulating the Customer's water supply.

v. It fraudulent or unauthorized use of water is detected and the Company has reasonable
grounds to believe the Customer is responsIble for such use.

The company shall deal wfth customers and handle customer accounts in accordance with the Public
Service Commisslon's Utility BlUing Practices, 4 CSR 240 - 13. and variances as approved by the
Commission.
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Byles and Reaulatlons ggyernlDa Rendering
Of water Serylc,

Rule 14 SERVICE CHARGE

A A service activation fee, as set forth in the approved tariff will be charged for aservice connection
during the Company's regUlar business hours. Services turned on at the request of the Customer
outside of busJness hours will be charged at actual cost.

B. A terminatiOn (tum-off) of an existing service will be made dUring the Company'S regurar business hours
without charge. For an indoor meters, the Customer. or their authorized representative must be present
at the time of termination.

C. Company personnel will conduct neoossary lnves~ation 10r unusually high usages, checking meter
readings, reasonable enforcement of these rules and regUlations. or to satisfy Customer inquiries upon
either Company instigation or Customer request. However, after making one (1) such special meter
reading or frwestlgatlon at Ihe request and for the convenience of the Customer. any additional services
of this nature performed for the Customer within 31 days for monthly read Customers and 92 days for
quarterly read Customers shall constitute special services and the Company shall require a payment as
shown on the appUcable rate sheet.

•
D. The service ch~rges cited in the various sections of this Rule are "ner and do not include any

appllcable municipal, state, or federal taxes computed on the Company's collections of such charges.
Any. such taxes will be added In collecting or billing service charges, as appropriate.
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Rule 15 METERS AND METER INSTALLATIONS
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FORM NO. 13

Missouri-American Water Company

A All permanent connections shall be metered. The Company's installed meter shall be the standard for
measuring and/or billing water service.

B. All meters shall be furnished, installed, maIntained, and removed by the Company and sharr remain its
property. All meter setting Installations shall be the responslblJity of the Customer and upon acceptance
will be deemed contributed properly to the Company, at which time the Company will maIntain the
installation and It will remain the property of the Company; however where the water service line or any
of Its components are not owned by the Company, the meter alone and not the meter setting
installation, is owned, installed, maintained, and removed by the Company and shall remain its property.
No one who Is not an agent of the Company shall be permItted to access, tamper or remove such
property therewIth.

Unless Otherwise permitted by the Company, the size of the meter installed by the Company will not be
greater than the smallest size of any portion of the water service line. The style and size of the meter(s)
will be determined by the Company based on; .

I) The service line configuration chosen by the Customer from those alternatives which are
permissible by the Company's Rules, Regulations, and/or Speclflcations then in effect, andlor
2) The basis of the Customer's stated flow requirements.

If flow requirements increase or decrease subsequent to installation and a larger or smaller meter is
reqUested by the Customer, the cost of lnslalling such mater and appl.lrtanances shall be borne by the
customer.

c.

•

•

D. The meter shall only be installed in a dry meter box/vault of a size and design acceptable to the
Company and located accessibly on the premises served.

Where the water service line is owned In Its entirety by the Customer, the Customer must proVide
proper and approved connections and piping for instaJJlng the meter in the water service line, as well as
an approved meter box/vault

The .meter Installations shall also be at or near the property /lne, in front olthe premises served unless
the Company approves another location. In the cases where the location of the Company's main and
the touting of the water service line prevents efficiently locating the meter box/vault at or near the
property line, the meter location will be determIned by the Company to facilitate proper and efficient
meter reading.
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Rule 15 METERS AND METEB INSTALLATIONS (continued}

All meter installations must be protected from flooding, and constructed of materials acceptable to the
Company. Also to mInimize meter freezing problems and improve accessibility for meter reading all meter
be'xes, unless specifically allowed by the Company, must be located outside of paved or gravered areas,
such as driveways, sidewalks, and parking lots, ete. In addition all meter installations must be kept clear of
enclosures, vegetation or landscaped plantings that would InhIbit accessibility for efficient meter reading and
maintenance.

When the Company determines that there is no suitable location for a meter bOx, a meter may be installed in
a basement In's suitable location acceptable to the Company. In such ease, installation of a remote reading
device wlll also be required.

Approvoo meter installation locations in dry basements, sufficiently heated ro keep the meter from freezing,
may remain, provided the meter is readily accessibfe, as determined by the Company, for selVicing and
reading, the meter space provided is located wt\ere ttle water service line enters the building, all<! a properly
installed electrical ground wire is installed around the water meter. Meter space guidelines are based on
meter size and will be provided to Customer by the Company upon request It is the responslblllty of the
Customer to provide- a location fOf the meter, which in the event of water discharge as a result of leakage
from the meter or coupfings win not result in damage. The Company's lfablUty for damages to any and all
property, caused by such leakage, shall in no event exceed the price of service to the affected premises for
cne average billing period in the preceding year. If the premises have not received service for one year,
liability will not exceed the price of service to an average comparable customer for an average billing period.
If a Customer refuses to provide a reasonable and an accessfble location for a meter Installation and
servicing as determined by the Company, the Company will notify the Public Service Commission before
ultimately refusing service or proceeding to discontinue service.. Furthermore the Company may discontinue
service, to an approved Internal metering location, as provided In this rule If a Customer faits to cooperate
with the Company to obtain an actual meter reading by not:

1)Providing access to the meter at the regularly scheduled reading time, as proVided to the Customer, or
2) Requesting an appoIntment reading. The Company Will, at a Customer's request. read the Customer's
meter by appointment dUring regular business hours. AppoJntment for meter reading will not be
scheduled outside of regular business hours described above, or
3) Permitting the Installation of a remote meter reading attachment.

E. Unless otherwise permitted by me Company, all water meters must be installed at the same time that a
water service Une tap to the Company's main is made.
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Rule 15 METERS AND MEIER INSTALLATIONS (continued)

F. AU service to any on! Customer at one bUilding shall be furnished through a single metering Installation.
Where a building Is occupied by more than one Customer; Company wilf set as many meters as there
are separate applications for service, and will connect the meters to one service Une under a Master
Water Service Una Agreement. The Company's meters will be in a location approved by the Company_
Where service is supplied lilroLigh lwo or more meters to a location having two or more separate
premises, the service shall be ·considered a multiple service at the Company's option. The Customer
may rearrange piping, at customer's own expense, so as to separate the mUltiple services and permit
the Company to Install a separate meter for each premise.

Units of multi-storied bUildings, including condominiums, townhouses, duplexes, wherein each unit is
Individually owned., will not be separately metered unless all units therein confoll'i'l to requirements of
Company rules which relate to the Installation requirements for water service lines which all units shall
have owned ground floor space. .
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G. The meters and meter Installatfons furnished by lila Company shall remain its property and the owners

of premises Wherein they are located shall be held responsible for their safek.eeping and liable for any
damage thereto· reSUlting from the carelessness of said owner, his agent, or tenant For failure to
pro~t same against damage, the Company may refuse to supply water until the Company is paid for
such damage. The amount of the Charge shall be the cost of the meter and appurtenances (including
.applicable taxes and other Incidental charges) and the labor cost necessary to make the meter change.

Customers must take necessary precaution to prevent pipes and meters from freeZing In cold weather
and must keep the meter boxlvault area free from water, mud, and debris at all times. The Company
will malee ordinary repairs and/or replacement to meters, but if meters are damaged through freezing or
neglect of the Customer, the cost of repairs and/or replacement wlll be assessed against the Customer
and payment for such repairs and/or replacement will be enforced the same as bills for service. The
Customer will similarly. be !lela responsible for preventable damage to any remote meter readIng
attachmenl The Customer shall promptly notify the Company of any defect In, or damage to, the meter,
its connections or housing. .

H. No person except an authorized employee of the COmpany, or other person duly authorized by the
Company, shall make any connection to or disconnection from the water main of the Company, nor
shall unauthorized individuals set, change, remove, Interfere with, bypass, or make any connection to,
the Company's meter or other property. The Customer shall he responsible for any violations of this
rule and the consequences thereof. The Customer shall promptly notify the Company of any defects in,
or damage to, the meter, its connections or housing as soon as it corrles to their knowledge. The
Company reserves the right to put seals on any water meter, or on its couplings, in and for any
premises, and m~y discontinue water service if such seals are found broken or removed.
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Rule 15 METERS AND METER INSTALLATIONS (continued)

RUles and Regulations Governing Rendering
Of Waitr Service

I. Any change in the location of any exIsting service connection, meter or meter installation at the request
of the Customer. shaU be made at the expense of the Customer.

J. If additional meters are desired by th9 Customer andlor property Owner for showing subdivision of the
supply within a premise. they shall be furnished, installed, operated, and maintained at the expense of
said Customer and/or property Owner with written permission from lhe Company.

K PlumbIng appurtenances, such as pressure reducIng valVeS, auxllJary shutoff valves, gauges, backflow
prevention devices, lawn sprinkler connections, etc., or any other construction shall not be located
Inside a meter boxtvaurt containing the meter and shall not interfere with installation, removal operation,
servicing or reading of the meter. Only those water service line or plumbing appurtenances of a design
CIlcceptable to the Company will be permitted to be Installed in tile meter bo)C/vault.

L ·If fire flows are necessary (whether for a single premises or on a Master Water Service Line which is
metered at its connection to the Company's main), the me\er(s) must be capable of measuring a full
range of flows teCluired by the Customer (both domestic and fire flows) as necessary. The Company
may choose between either a split seNIce line configuration which uses a detector Check meter{s) on
the fire line and a meter suitable for the reasonably anticipated domestic usage requirements on the line
not used for fire protectlon, or the Company may avoid the use of a split service configuration but then
must utilize 8 meter designed for both domestic flows and fire flows, typically referred to as a "fire flow"
mete~ .
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M. On a split service, the Company will provide aU meters used, but the.size of the meter installed on the
domestic line will not be larger than necessary for the reasonably anticipated domestic usage
requirements of the customer. If the "fire flow" meter alternative is required by the Company or Is
chosen by the Customer if not required by the Company, the Customer and/or property Owner must pay
to the Company as a contribution-il1-aid-of-construetion, in consideration of a) the extraordinary cost of

. a "fire flow" meter, and b) fire flow potential demand, the difference between the actual cost of the "fire
flow" meter and the costs of the meter(s) otherwise deemed appropriate by the Company for the split
service "ne arrangement. The Company does not pay the cost of any reqUired meter settings,
boxes/vaults or related plumbing requirements, regardless of which service line configuration is utilized.
these costs are bome by the Customer and/or property OWner as part of instaUation of a new setvice.
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Rule 17 BILL ADJUSTMENTS BASED ON METER TESTS

1. Where the period of error can be shown, the adjustment shall be made for such period SUbject
to limitations set out below.

Buln Bnd Regulations Governing Rendering
.Of WISer S,Me!

C. Over-register: If the meter Is found to over-register more than allowable according to Commission rules.
the company shall refund to the Customer concerned sny overcharge caused thereby dUring the period
of inaccuracy as- above defined not to exceed sixty (60) monthly or twenty (20) quarterly billing periods.
SaId refund may, at the Company's option, be in the form of a credit to the Customer's bill.
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A. Whenever any test by the Company of a meter while in service or upon its removal from service shall
show such meter to have an average error of more than fIVe percent (5%) on the test streams
prescribed by the CommIssion, the Company shall adjust the Customer's bills by the amount of the
actual average error of the meter and not the difference between the allowable error and the error as
found. The period of adjustment on account of the under-registration or over-registration will be
determined as follows:

2. Where the period of error cannot be shown, the error found shall be considered to -have existed
for three months preceding the test.

B. Under-reglster: If the meter is found on any such test to under-tegister. theCompany may render a bill
to the Customer concerned for the estimated consumption not covered by bills previously rendered
during the period of inacx:uracy as above outlined but not to exceed twelve (12) monthly or four (4)
quarterly billing periods. Such action shall be conditioned upon the ComRaf!y's not being at fault for
allowing ~e inaccurate meter to remain In service.
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Rules and Regulation. GovernIng Rendering
. Of Water ServIce

Rule 18 PUBLIC FIRE PROTECTION

A An' incorporated City, town or village by ordinance or a Fire District by Resolution of Its Board of
Directors may order a new fire hydrant installed or an existing public fire hydrant relocated or removed
within the boundaries of the city, town, village or fire district. Field location of such fire hydrants shall be
speclfied by the Fire Chief of the clty, town, village or Fire District or other designated official
empowered to act on behalf of the city, town, village or fire district

B. The Company may refuse to accept orders for new hydrant installations, and relocation or removal of
existing public fire hydrants which do not conform in general to the recommendations of the Insurance
Services Office of Missouri which are appropriate for that Insurance rating for which the city, town,
village or fire district is at that time eligible, based upon all factors other than fire hydrants w~hjn said
cit\l.. town, village or fire district

C. The Company may refUse to accept orders for Installation of a new fire hydrants or the relocation of
existing fire hydrants at locations where there is not an existing water main, 6" or larger in diameter
except as provided by Ordinance 24965 Tn the Joplln Operations. A ~ity or fire' protection authority
requesting such new hydrants or relocations may enter into a contract with the company to install or
.have installed adequate water mains to support such fire hydrants.

D. The Company will not accept orders for new fire hydrant installations or relocation of existing fire
hydrants on private property.

E. Th~ Company shall not be requlred to install new fire hydrants or relocate existing fire hydrants on
roads, streets or alleys where the political entity having jurisdiction refuses or fails to issue a permit to
the Company for such installations.
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F, New fire hydrants instalfed under this tariff shall conform to the latest Company specifications and
standards.

G, When hydrants are used by an InCOl'?Orated cIty, town, village, fire district or other political entity or for
fire drill, the fire hydrants shall be left in proper condition by the Incorporated eft)', town, village or fire
district to preven.t freezing and other damages.
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RUles and BMulatlons Goyernlng Renderlna
Of Wafer Service

Rule 18 PUBLIC FIRE PROTECTION (continued)

M. City of Joplin Operations - Per Franchise OrdInance 24965

All public fire hydrants shall be fumished and instaH9d by the Company, at the cost of the city.
municipality or fire protection district ordering the Installation of same, and after Installation will be
maintained by and atthe expense of the Company, .

Ii. When it is necessary or desIrable to replace existing public fire hydrants, such hydrants shall be
removed and the replacement hydrants furnished and installed only by the Company, and under

. the following terms and conditions:

a. At the cost and expense of the Company if the Company deems it uneconomical to repair
the fire hydrant, provided that the need for replacement of the hydrant is not the result of an
accident. .

•
N.

b. In all other cases, at the cost and expense of the city, municipality or fire protection district
In which the hydrant is located. In the event of replacements due to accidents, the city,
municipality or fire protection district shall only be billed the amount, If any. by which the
repli!lcement cost exceeds the amount received In settlement for the accicjenl

iii, .A1t public fire hydrants wIthIn the city limits of Joplin shan become the property of the City of Joplin.
however, the pUblic fire hydrants shall be maintained by the Company.. All publlc fire hydrants
outside of the City Limits of Joplin shall become the property of the Company and shall be
maintained by the Company.

All pUblic fire hydrants shall become the property of the Company and shall be maIntained by the
Company exclUding the City of Joplin Operation.
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Ruin and RegulatiaM Goyernlng Renderina
Of waltr service

RUI~ 20 Private Fire protection

A. Appltcation for private fire protection service will be considered by the Company SUbject to the
availability of water mains of sufficient size, and the furnishing of fire protection service shall be on the
basis of pressure and volumes as may exist in the locality, which pressures and volumes are no1
guaranteed by the Company.

e. When fire flows are necessary (whether for a single premises or on a Master Water Service Line which
is metered at its connection to the Company's main). the meter{s) must be capable of measuring a full
range of flows reqUired DY the customer (both domestic and fire flows). The Customer with approval
from the Company may choose the preferred method of .

. A combinatlon service line wlth a meter designed for both domestic flows and fire flows, typically
refel:Ted to as a "fire flow" meter, or an approved meter by the Company. That portion of the dual
purpose service line frOm the Company main to the property line shall be the Il~operty of the
Company in consideration of Its perpetual maintenance and upkeep excluding 51. Louis County
Operations.
Based on Customers needs and premise requirements, The Customer with approval from the
Company may also choose between:

1) a split seNlce line configuration which uses a detector check meter(s) on the fire Ifne and a
meter suitable for the reasonably anticlpated domestic usage requirements on the line not used for
fire protection, or
'2) a dedicated fire service line with detector check meter, which is separate from the domestic
water service Une.

C. If unauthorized uuge is made of the fire protection facilities, or unusual circumstances develop, the
Company reserves the right, at any time, to install a meter or f1ow-deteetion device. In such
circumstances the company will pro\/ide the meter, but the Cost Qf meter installation including necessary
plumbing, fittings, vaults or meter settings necessaJy for the Jnstallatlon shall be paid by the customer.

D. All new Private FIre Service Line Connectlons shall include installations of a valve, as approved by the
Company, of the same size as the service connection at the junction of the water main. along with an
approved backflow prevention assembly with detection meter. The Company or Company's
representative will make the service tap to it's mains at the cost and expense of the Customer. The
backflow assembly must be Installed on the customer premises in an in-ground vaUlt, above ground, or
inside a building, The installation and operation of the backflow assembly mu:st conform to the
requirements of the Company and the Department. of Natural Resources and shan remain the soie
responsIbIlity of the Customer for periodIc inspectIons, testing and maintenance by the Customer.
Should 13 Customer fail to have the backflow assembly inspected, tested or maintained, the Company
wiU refuse to continue service to the premise until such time as the Customer complies with the Rules.

E. No Private Fire SeNice Line Connections shall be used for domestic, commercIal or industrial use
unless such connection is authorized by the Company In writing.

F. All new sprinkler pipes and other private fire connection pipes shall be so placed as to be readily
Inspected. If the pipes are concealed on existing services or not readily identifiable. or If any authorized
connections for dther uses are in existence, meters shall be JnstafJed on each service at the expense of
the Customer.
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J. At the sole discretion of the Company, the preferred method of private fire line in'stallatlon that may be
permitted would be a combination water service line for both Domestic and Private Fire service.

Rules and RegulaUons Governing Rendering
Of Water Service

Rule 20 Povate fire Protection (continued)

G. The size of the private fire service connection shall be determined by the Company..

H. Customers desiring prlvate fire service must consult, before Installation, with the Company as to the
availability of mains and pressure. In the event a private fire service conne<:tion is requested at a point not
already served by a main of adequate capacity, at the sole discretion of the Company, s· matn extension will
be required as provided In the rule for extension of Company's Water Mains.

I. Private fire hydrants not Installed on public right-of-way or on Company easement and connected to
Company mains shall be subject to required contracts as provided In the Company's appllcabfe rate
schedule.
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K. Any modifications 'to any existing service lines to retrofit a fire suppression system for either residential or
commercJal shall have written approval of the Company. Fire authority, and the divisIon of plumbing having
jurisdiction of the Premises to be served prior to modification and or Installation of said fire suppression
system.

l. An applicant for Split, Combination Water Service Jines, Special Connection(s) or dedicated fire service
lines shall comply with all provisions specified in the AppJrcation for Special Connection, which may be
modified. altered or changed from time to time by the Company.

M. Service connections for water to be taken for the extinguishment of fire shall be made only upon the terms
as provided for in the -Apprication for Special Connection"-for such service, a copy of which is available at the
Company office, and then only after such application has been approved in writing by the Company designee,
as well as by the Fire Protection Authority designee. -

N. A valve controlling the entire supply, as approved by the Company, shall be placed either at the curb or at
such other point as may be approved by the Company, and said valve shall be aHhe expense of the
Customer, and any valve pit or vault which may be required will also be furnishecl by and at the exPense of
the Customer.

O. wnere split services are used for both general and fire purposes, separate charges wlll be made for each
type of service in accordance with the estab~lshed schedule of rates.
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